MARKETING THEO PHUONG PHAP DIA LY VA NHONG ANH HUONG
CUA VAN HOA VUNG MIEN DEN HANH VI NGUG! TIEU DUNG

Lé Van Nam*

1. Gidi thiéu

Geo marketing (GM), hay goi theo cdch
khdc: Tiép thi theo phuong phap dia ly, la
gidi phdp ung dung céng nghé Gis (hé
théng théng tin dia ly) vao linh vuc mar-
keting da dugc st dung & nhiéu quéc gia
trén thé gidi.

Cu th€ hon, né la mot nganh khoa hoc
trong linh vuc nghién ciu thi trudng.
Trong d6, ngudi ta st dung cdc théng tin
vé vi tri dia 1y dé€ hoach dinh va xay dung
hé thong marketing chién luge. Piém dic
biét cda GM la phéan tich ving mién dia
ly dé dua ra gidi phdp ti€p thi pha hop
v6i ddc diém vdn héa xa héi cda tung
vung kinh doanh. GM bao goém:

e Gis (hé théng thong tin dia ly) nhu
céc loai bdn d6 s8, phan mém Gis (Esri,
Acrgis, Mapinfo, Moskito...)

e Céc loai dit liéu nhu dit liéu khéng
gian, d liéu thude tinh, dif liéu nén, da
lidu vé sdn phdm, khdch hang, thi
truong, déi tha kinh doanh...

Trong pham vi bai viét cla minh, téc
gia chi tdp trung phan tich dit liéu vé-

hanh vi mua sim va tiéu diung cia khéch
hang ¢ hai mién Bic va Nam va dai dién
cho 2 ving mién nay la 2 thanh phé lén
la Ha Noi va TP H6 Chi Minh. Cdc két
qué clia phén tich va d4nh gid vé van héa
vung mién 4nh hudng dén théi quen mua
sdm va tiéu dung cda ngudi tiéu dung &
hai mién Bic va Nam c6 thé si dung
trong viéc xay dung moét hé théng mar-
keting chi€n luge cho doanh nghiép tai
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Viét Nam. Tuy nhién, thiét thuc va hiéu
qué hon cd d6 la viéc st dung nhitng két
qué phan tich ddnh gi4 nay dé dua ra céc
hoat dong marketing mot cdch hiéu qua
nhit d&€n ngudi tidu dung Ha No6i va TP
H6 Chi Minh.

Ngu¥i midn Béc thich "thuong hiéu’,
ngudi mién Nam sin sang th sdn phdm
méi. Ngudi mién Bédc thich quédng cdo
"dao to bda 16n", ngudi mién Nam lai
thich hai huédc, vui nhon.. Su trai dai vé
dia ly va su phong phud trong vdn hoa4,
lich st da hinh thanh nén mét Viét Nam
v61 nhitng théi quen rat d4c trung. Chinh
nhitng "dic trung"” d6 di tdc dong sdu séc
dén théi quen va hanh vi mua sim cla
ngudi tieu dung ting viung mién. T4t
nhién, khong ¢6 nha sdn xu4t nao chi sén
xudt thdc &n cho ngudi mién Bic, cling
chdng dich vu nao chi phuc vu riéng cho
ngudi mién Nam nhung trén thuc té&, da
¢6 nhing loai ddu gbéi ma chi ¢6 ngudi
mién T4y Nam bd méi xai, nhiing loai bia
chi ¢6 ngudi mién Bdc méi udng va chi c6
nhiing gi4d cd ma chi ¢6 ngudi Sai Gon
méi ddm mua.. Viéc phan tich hanh vi
mua sim va tiéu ding cGa ngudi tiéu
ding Ha Néi va Hé6 Chi Minh chinh la
viéc ti€m hi€u va phéan tich nhitng nhin
td dnh hudng dén qu4 trinh dua ra quyét
dinh mua béi vi chinh nhitng nhan t6 nay
tao nén théi quen mua sdm va tiéu dung
cia ho.

* Lé Van Nam, Thac si kinh t&, Vién Quédn tri Kinh
doanh, PH Kinh t& Quéc dan, Ha Noi.
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2. Nhitng nhan t6 anh hudng dén
qua trinh dua ra quyét dinh mua cua
ngudi tiéu dung & Ha Noi va TP. H6
Chi Minh

Tinh cd nhén so véi tinh tép thé

Nguoi tiéu dung TP.H6 Chi Minh rat
déc 14p va thién vé tinh c4 nhan trong
khi d6 ngudi tiéu ding Ha Nbi chiu 4nh
huéng bdi tdp thé. Theo nghién ciu cda
Nielsen Viét Nam cho thay vai tro cla
nhitng ngudi xung quanh dnh hudng rit
nhiéu dén quyét dinh mua sdm cla ngudi
tiéu dung Ha No6i( 99% bi dnh hudng bdi
161 gigi thiéu cia gia dinh, 91% bdi ban
bé, 94% bdi hang xém, 83% bdi dong
nghiép, d6i tdc) trong khi d6 né lai ¢6 it
anh hudng hon dén ngudi tiéu dung TP.
H6 Chi Minh( 94% bi 4nh hudng béi 1oi
gidi thiéu cda gia dinh, 71% bdi ban be,
42% bdi hang xém, 52% bdi dong nghiép,
déi tdc). P6i véi ngudi tieu dung TP.HS
Chi Minh, ho chi quan tdm d€n nhitng gi
ngudi khdc néi dén néu dé 1a nhitng diéu
ma ho thich nghe, ho thuong tham khéo
¥ ki€n clia ngudi khac nhung cudi cing sé
mua cdi ma ho nghi la t&t nhit. Nguge
lai, ngudi tiéu dung Ha No6i thudng ling
nghe va lam theo 161 khuyén cda ngudi
khdc khi mua sdm, y ki€n cGa ngusi khéc
la khé quan trong d6i véi ho. Ho thudng
so méc sai 1dm khi tu minh quyét dinh va
luén hdi y ki&€n ngudi khdc dé cdm thdy
yén tdm hon khi mua sdm. Cau héi d4t ra
& day la: Tai sao vai tro cia y kién tdp
thé va cdc dinh ki€n x4 hdi gita 2 thanh
phd lai cé6 nhiéu khdc biét dé€n nhu vay?
Thuc t€ tir nghién cdu cla Neilsen Viét
Nam cho thdy ngudi tiéu dung TP. Hé Chi
Minh séng cho bdn than nhiéu hon va
khong quan tdm "l1dm" vé nhitng gi ngudi
khdc nghi trong khi d6 ngusi tiéu dung
Ha Noi ¢6 xu huéng bi dnh hudng bdi céc
y kién tap thé va cdc dinh ki&n xi hdi
nhiéu hon 1a vi ho khéng chi séng cho
riéng minh ma con quan tdm dén viéc
nhiing ngudi khac nghi gi vé minh. An
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mic, vé bé ngoai la rat quan trong, ho
cdm thdy cidn phdi tudn theo nhing
nguyén tdc va chudn muyc nhat dinh cia
x4 hoi. Do d6, dé gianh dugc niém tin cda
ngudi tiéu dung Ha Nb6i, khéng chi don
gidn la gianh dugec niém tin cla mot
ngudi ma 1a niém tin cda ca tap thé.

Néu 4p dung phuong phdp phan khuc
thi truong thi véi tinh déc 14p trong mua
sam, ngudi tiéu dung TP. H6 Chi Minh
gbm nhiéu phan khidc khdc nhau, con
ngudi tidu dung Ha Noi 14 mét phan khac
riéng biét. Nhung phan khic nay lai rét
phic tap, bi 4nh huéng béi nhiéu nhan t&
va van con la mét &n s6 doi véi nhing
ngudi lam marketing (marketer).

Vai tro cia qudng cdo va khuyén mai

Vai trd cia qudng cdo 1a rat 16n & thi
trudng HA Noi, s6 ngudi thich xem quang
c4o trén cdc phuong tién truyén thong
dai ching & HA Nb6i (91%) cao hon gdp
hai lan so véi TP.H6 Chi Minh (41%) -
theo s6 liéu ctia Neilsen Viéet Nam. Ngugi
Ha No6i that su xem qudng cdo la méot
ngudén tham khdo hitu ich khi muén mua
mdét mén dé nao d6, cdm thay tin tudng
hon d6i vdi sdn phdm c¢6 quang cdo nhiéu
va viéc ho thich sdn phd&m nao hon ciing
phu thudc vao y&u t& ndi tiéng clia quang
cdo d6. Noi dung cia quédng cdo cing dugce
ho chid y va yéu thich hon ngudi tiéu dung
TP.H6 Chi Minh. Ti 1& yéu thich nhing
mau quing cdo la, doc ddo va hai hude
14n nhing miu quang cdo ¢6 ndi dung &4n
y moét cdch ¢é y nghia cling cao hon mot
cdch khéc biét. Chi 6% ngudi tiéu dung
TP. H6 Chi Minh thich xem qudng cdo va
bi 4nh hudng bdi nhitng gi chi€u trong
quing cdo d6, trong khi ti 1é nay ¢ Ha
Noi 1la 23% - theo s6 liéu cia FTA. Diéu
ddng chd y 1a su yéu thich phong cdch
quang cdo gitta cdc mién ciing rat khdc
nhau. Theo nghién cdu cda FTA, ngusi
tiéu dung Ha Noi thich nhitng mau quang
cdo 4m hudng "dao to bua 16n", trong khi
ngudi tiéu dung TP. H6 Chi Minh thich
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nhiing mau quang cdo hai hudc hon.

Bén canh viéc dé dang bi tdc dong bdi
quang cdo, ngudi tiéu dung Ha Noi clng
hing thd véi nhitng hoat déng khuyén
mai trong cda hang va dich vu hiu mai.
Céc chuong trinh khuy&n mai trong vao
gigd va gidm gid 1a hinh thde ho yéu thich
nhat, tuy nhién vin phdi ddm bdo chat
luong. Nguoi tiéu dung TP.H6 Chi Minh
thi phdc tap hon, chi mot hinh thidc
khéng théi thi chua dd dé ho luu tdm.
Khéong chi thich nhiéu loai hinh khuyé&n
mai cing lic, mdi hinh thic con phai phu
hgp véi ting nganh hang nhu thém dung
luong sdn phdm hay keém qua tidng cho
nhitng nganh hang théng dung nhu diu
g6i, nudc udng, gidm gid ban cho nhing
sdn phdm c6 gid tri 16n nhu tivi, tG lanh..
cting nhu da dang hoa cdc chién lugc mar-
keting néi chung.

Lén ké hoach mua sdm

Nguoi tiéu dung TP. H6 Chi Minh c6
xu huéng mua sim nhanh va tuy hing.
Khéng bi 4p luc bdi tdm 1y khidng dinh
bdn than, thé hién didng cdp va ciing
khong c6 théi quen tiét kiém dé€ c6 thé
chi tra cho cdc sdn phdm d4t tién nén ho
¢6 khuynh huéng mua cdc sdn phdm ré
tién hon, nhung chi 62% 1én ké& hoach chi
tiéu trong thdang, khong nhiéu va chit
ché nhungusi tiéu dung Ha Noi. Ho thich
mot mdc gid ¢d dinh hon 13 phdi méc ca.
Trong khi 55% nguoi tiéu dung Ha Noi
thich méic cd thi chi ¢6 28% ngusi tiéu
dung TP. H6 Chi Minh thich hinh thdc
nay - s0 liéu cia Neilsen Viét Nam.

TP.H5 Chi Minh ciing la noi c¢6 sd
ngudi thich mua sim tai kénh hién dai
nhidu nhat. J Ha Noi, cho vin 1a ndi
mua sdm dudc uva thich véi (56%) ngudi
tiéu dung cd Ha No6i sd dung kénh nay
trong khi con s6 dé 1a (26%) d6i véi ngudi
tiéu dung TP.H6 Chi Minh - s6 liéu cla
Neilsen Viét Nam. TP.Hé Chi Minh ciing
ua thich cdc hoat dong marketing tai
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di€m ban nhidu hon Ha Noi. Vi thé, viéc
cha y dén cac kénh phan phéi, cdc hoat
dong khuyén mii va trung bay trong cla
hang d6i véi ngudi tidu dang TP.H6 Chi
Minh déng vai tro rdt quan trong. Ho
ciing 1a ngudi coi trong bao bi thi€t k& cla
sdn phdm, tuy nhién thiét k& nay phai
theo huéng nghé thuiat chd khong thich
mau sic nhu ngudi tiéu dung Ha Ni.

Thi hiéu tiéu dang’

D61 véi ngudi tiéu dung § ca hai thanh
phé, chat lugng bao gid ciing la yé&u t6
dugc quan tdm dAu tién, tuy nhién, viéc
dinh nghia nhu thé& nao la "chdt lugng"
con tuy thudc vao tung loai sdn phédm,
dich vu cu thé ciing nhu trinh d4, kinh
nghiém vdi nganh hang cda tung nguoi.
Cé théi quen tiét kiém nhung ngudi tiéu
dung Ha Nbdi lai rdt chuéng hang hiéuy,
dsc biét 1a nhimg mit hang giip ho thé
hién ddng cdp cia minh, khéong chi 1a dé
thod méan tdm ly coi trong vé bé ngoai,
thich néi bat trudc ddm déng ma con do
suy nghi vé lau dai thi mua mét sdn
phdm c6 chat lugng sé tiét kiém hon.
(70%) sdn sang trd thém tién cho mét
sdn ph4&m mdi hosc doc ddo, trong khi dé
ti 16 nay ¢ TP.H6 Chi Minh chi c6 (55%)
- 50 liéu cda Neilsen Viét Nam. Ho cing
quan tdm dé&én chit lugng, xuidt xd cla
hang hod nhiéu hon nhitng noi khéac va ti
16 nay la tuyét d6i véi trén (94%). Ha
thanh cing 14 noi doi héi phadi duge ddi
x¢ nhu mot khdch VIP cao nhit. Tiém
ndng hinh thanh phan khic cao cdp d6i
v6i nhitng nganh hang gidp ngudi tiéu
dung trong ty tin va gy &n tugng d6i véi
ngudi khdc 14 rdt 16n. Trong khi dé, ngudi
tiéu dang TP. H6 Chi Minh thudng chon
nhiing san phdm dya trén trdi nghiém
chinh thic ti sdn phdm hay dich vu dem
lai, bao gdm nhitng gi4 tri hitu hinh va vo
hinh nhu tinh ndng clia sdn phdm, dich
vu.. Ho chi mua c4i ho cAn hon 12 mua dé
khoe khoang v@i moi ngudi va khéng tim
moi cdch d€ mua cdc sdn phdm dit tién.
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Thanh phé nay ciing khong doi héi phai
duge d8i x& nhu khach VIP nhiéu nhu Ha
Noi, ma quan tdm dén chit lugng phuc vu
nhiéu hon. (80%) nguoi tiéu dung TP.HS
Chi Minh cho rang thdi d6 phuc vu con
quan trong hon ban thidn sdn phédm,
trong khi ti 16 nay & Ha Noi la (70%) - s6
liéu cha Neilsen Viét Nam

3. Pé xuat mét sé hoat dong mar-
keting cho 2 thi truong Ha Néi va TP
Hé6 Chi Minh

Ti nhitng k&t qud phan tich vé hanh vi
mua sdm va tiéu ding qua viéc phén tich
cdc nhan t6 dnh hudng dén hanh vi mua
clla ngudi tiéu dung Ha Nai va TP. Ho
Chi Minh, phuong phdp Geo Marketing cé
thé chi ra mot s6 hudng d€ phdt trién va
trién khai cdc hoat dong marketing cu
thé, tuong thich va c6 hiéu qua cao khi 4p
dung d6i véi 2 thi trudng Ha Noi va TP.
Hé Chi Minh.

Thi truong Ha Néi

Nguoi tiéu dung Ha N6i chi ¢6 mot
nhém ngudi tiéu dung doéng nhat tuy
nhién ho lai 14 nhitng ngudi ¢6 suy nghi
phuc tap, lo xa, sdng khong chi cho riéng
minh ma c¢dn quan tdm dén viéc nhiing
ngudi khac nghi gl vé minh, thich hang
hiéu, tdm ly t4p thé, mua sim cé6 k&
hoach va bi 4nh hudng rat nhiéu béi
quang cdo va cdc ndi dung cda quang
cd0..Vi vy cdc hoat dong marketing tot
nhdt la nén t4p trung vao cdc kénh
truyén miéng, chi y d€n cdc rao cdn xa
hoi va vdn héa dic biét la trong quing
cdo. Cac chuong trinh khuyén mai nén
chd trong vao gia va van phai ddm bio
chdt lugng, cung cdp nhiéu dich vu hau
méi. Tém lai c6 thé coi ngudi tiéu dung
Ha N6i 1a nhung ngudi tiéu dung "cin
than", vi vay cdc doanh nghiép luén phai
mat nhiéu thoi gian va su ddu tu ban dau
lén d€ chinh phuc thi trudng nay. Tuy
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nhién do d4c di€m tiéu dung tap thé, anh
hudng cta s& déng, nén modt khi sdn
phdm da duge lua chon thi lai rat dé& dé
duy tri long trung thanh cda ho.

Thi truong TP H6 Chi Minh

Ngugi tiéu dung TP. H6 Chi Minh c6
nhiéu nhém ngudi tiéu dung khédc biét,
mtc 46 sidn sang chdp nhan sidn phdm
mdéi cao, dé& thd sdn phdm méi. Ho la
nhiing ngudi tiéu dung cé xu huéng séng
cho hién tai, it khd ndng sé tiét kiém
tién d€ mua nhitng sdn phdm cao c4p,
tdm 1y cd4 nhén, it thuc hién hanh vi mua
sdm theo k& hoach ma thudng mua ngau
hung. Vi vdy cdc hoat déng marketing
nén chd trong vao cdc hoat dong market-
ing tai di€ém bdn, cdc hoat dong trung bay
va khuyén mai trong ca hang nhim kich
thich tiéu thu, phu hop vdi théi quen mua
sdm nhanh va tuy hing cGa ho. Bén canh
d6 do dac diém ngudi tiéu dung TP. Ho
Chi Minh c6 rat nhiéu nhém ngudi tiéu
dung khdc biét nén cdc hoat déng mar-
keting caAn da dang héa, cdc hoat dong
marketing nham duy tri long trung thanh
cla ngudi tiéu dung cing cdn dugc quan
tdm. Can phai ¢6 nhitng chié€n lugc mar-
keting chuyén biét dé bao phi va nhim
vao dugc cdc nhém ngusi tiéu dung khac
nhau trén thi truéng nay.
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