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HOAT O O N G K I N H D O A N H DA CAP 6 NUCJC TA HIEN NAY 

Do Huy Ha * 

1. Nhiing dae diem chu yeu cua kinh 
doanh da cap 

Ke tfl khi thflc hien ccng cupc ddi mdi 
toan dien da't nfldc, chuyen sang phat trien 
kinh te thi trfldng va tflng bfldc hpi nhap 
kinh te qud'c te, cac hinh thflc kinh doanh 
cung xua't hien ngay cang nhieu va da dang 
lam cho bp mat nen kinh te phat trien het 
sflc sdi dpng song cflng trd nen phUc tap. 
Met trong nhflng hinh thflc kinh doanh mdi 
dflde du nhap va xua't hien d nfldc ta la hinh 
thflc kinh doanh da cap (Multi level 
Marketing hay Network Marketing). Day hi 
loai hinh phan phdi bang boa khdng qua eae 
dai ly va quang cao thdng thiidng. Sd tien 
tiet kiem dflde tfl viee loai bd eae ehi i)bi 
trung gian dflde dflng de chi tra cho eae nha 
phan phdi. Viee kinh doanh sfl dung ngay 
ehinh khach hang trd thanh Iflc liipng quiing 
ba, phat trien he thd'ng phan phdi hang hoa 
giup eho nha san xua't nhanh chdng md rpng 
thi triidng theo kieu truyen tieu triie tiep. 

Hinh thflc kinh doanh nay Ian dau tien 
xua't hien d My tfl cudi the ki thfl XIX, de'n 
sau Chie'n tranh the gidi lan thfl II lan 
nhanh ra khap the gidi. Ban cha't eua hinh 
thfle kinh doanh nay dfla tren hai nguyen ly 
quan trpng: 

Mpt Id, nguyen ly chia se thong tin trong 
quan he ngUdi - ngUdi. Theo dd, mdi ea nhiin 
khi mua - ban, trao dd'i hay tieu dflng mpt 
loai san pham nao dd, sau qua trinh trai 
nghiem thiidng nay sinh tam ly chia se ket 
qua sii dung stin pham dd ddi vdi nhflng 

ngfldi than xung quanh. Neu san pham td't, 
ed ich Idi nao dd, thi theo quy luat tam ly 
dam ddng va bat ehudc, nhflng ngfldi sau khi 
dflde chia se cflng se niiy sinh nhu can mud'n 
mua, sfl dung san pham nhii nhflng ngiidi 
da sfl dung triidc dd va lai di chia se eho 
nhflng ngfldi khae. Khi san pham thflc sfl ed 
uy tin ve chat liipng hoae ed nhflng cdng 
nang dae biet nao dd, se tao ra sfl hap dan 
eao ddi vdi nhflng ngiidi tieu dflng can nd, va 
khi dd san pham se tao dflde ehd dUng, xam 
nhap manh tren thi trUdng. 

Hai la, nguyen ly tdc dpng vdo he thd'ng 
Idi ich cua con ngUdi. Nha san xua't nao eung 
mudn tim mpi each de tieu thu nhanh hang 
hoa cua hp. Mud'n vay, ngoai viec thoa man 
tdi da nhu eau eua kbdeh hang ve gia ca, 
chat lupng, phiidng thfle phue vu... cac nha 
san xua't eon phiii xay dflng mpt he thd'ng 
quang ba va phan phdi siin pham td't. Ddi vdi 
nhflng ngiidi mua hang de tieu dung, trflde 
het hp can tinh nang, ccng dung cua san 
pham phfl hpp vdi Ipi ich tieu dflng eua minh 
va nha san xuat phai thoa man dflpe dieu 
nay thi mdi ban dflde hang. Tuy nhien, ngoai 
viec thoa man Ipi ich tieu dflng ndi tren, he 
thd'ng ban hang da cap da sfl dung "vu khf 
thfl hai de nhanh chdng "bdi tang" thi 
triidng la khuyen khich bang Ipi ich kinh te 
(tien thUdng, Ipi nhuan, qua tang... dUdi 
hinh thfle hoa hong) ddi vdi chinh he thd'ng 
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khach hang cua hp. Nghia la, ne'u khach 
hang nao tfl nguyen tham gia he tho'ng phan 
phdi cua hp thi ngoai Idi ich tieu dflng khi 
mua san pham, cdn dflde hfldng Ipi khi di 
chia se, gidi thieu dflde them nhflng khach 
hang khac tham gia mua hang ciia hp thee 
kieu he tho'ng day chuyen, tao thanh mang 
ludi da tang da ca'p. Nhd do, he tho'ng kinh 
doanh nay td ra Uu the vUpt trdi se vdi cac 
hinh thflc kinh doanh truyen thd'ng, dae biet 
la sflc manh lan tea nhanh chdng thee kieu 
"ca'p so' nhan" eua nd. Ngoai ra, hinh thfle 
kinh doanh nay cdn loai bd dflpe met so'khau 
trung gian nhU khdng can ciia hang va 
ngUdi ban hang, khdng can ma't tien quang 
cac; san pham dUde dUa triic tie'p de'n tan 
tay ngUdi tieu dflng (triic tieu)... Va nhU vay, 
ve ly thuye't, dieu nay cd the gdp phan giam 
bdt ehi phi trung gian, loai bd hang gia, 
hang nhai... ke't qua la ngUdi tieu dflng dflpe 
sii dung san pham td't, ehinh hang, gia ea 
phai chang... Xet tren binh dien rpng hdn, 
ban hang da ca'p theo dung nghia se tao 
them cdng an viec lam, thu nhap cho nhieu 
ngfldi lae dpng khae. 

Tuy cd nhieu Idi the trdng kinh doanh ndi 
tren, song khong phai san pham nao cflng 
c6 the dfla vao kinh doanh da cap dflpe, ma 
nd thfldng phai thoa man cac yeu cau sau: 
Mpt Id, chat Iflpng td't (neu khdng td't, ngfldi 
tieu dung khdng tin nhiem thi khdng the 
chia se, gidi thieu dflde); hai Id, dpe dao -
nghia la san pham phai cd nhflng cdng nang 
khac biet, hiem cd va tao ra Ipi the dae biet 
nao dd ddi vdi ngfldi tieu dflng va so vdi cac 
san pham khae, nhd dd, nha san xua't cd Idi 
the doc quyen tren thi trfldng; ba Id, nhu 
cau tren thi trUdng ddi vdi san pham tUdng 
ddi eae, ne'u it ngfldi can thi kha nang md 
rpng thi trUdng se khd khan; bdn Id, siin 
pham de sU dung ma khong ddi hdi nhflng 
yeu eau, dieu kien dae biet nao ddi vdi ngfldi 
tieu dflng... Dd nhflng dieu kien nhfl vay 
nen cac san pham dflpe liia chpn de kinh 
doanh da ca'p thfldng la nhflng loai thfle 
pham ehfle nang, my pham, thiet hi cham 
see sflc khoe, lam dep, nhflng thie't bi dae 

biet, dde dao, khdng cd san pham tflOng tU 
tren thi trUdng... 

2. NhiJng lech lac va b a t cap trong 
kinh doanh da cap & niidc ta hien nay 

Vdi nhflng dieu kien va Ipi the nhfl vay, 
heat dpng kinh doanh da ca'p da cd mat ci 
nfldc ta tfl hdn 10 nam trd lai day (Iflc dau do 
nhflng ngfldi nfldc ngcai hoae Viet kieu du 
nhap vao) va chinh thflc dflpe thfla nhan ke 
tfl khi ban hanh Luat Cgnh tranh (2004) vd 
Nghi dinh 110/ ND- CP (2005) ve qudn ly 
cdc hogt dpng kinh doanh da cap. Mae dfl 
xua't hien sau nhieu nfldc khac, song boat 
dpng kinh doanh da ca'p dang nd rp, phat 
trien kha manh d nfldc ta. Ben eanh nhflng 
Idi ich, hieu qua to Idn ddi vdi ca nha san 
xua't va ngfldi tieu dflng, hinh thflc kinh 
doanh nay cflng ton tai kha nhieu bat cap va 
dang cd nhflng da'u hieu khd kiem seat, gay 
ra khdng it hau qua tieu ciic doi vdi ddi sd'ng 
xa hpi. Qua thflc te nghien cflu, khao sat loai 
hinh kinh doanh nay tfl 5 nam trd lai day, cd 
the nhan thay mpt so' ban che, ba't cap ehu 
yeu sau day: 

Thd nhdt, do sii dung ngUdi tieu dflng di 
chia se thong tin nham muc dich quang ba 
san pham "giup" nha san xua't va ne'u gidi 
thieu dflde ngfldi tham gia mua hang thi 
dflpe "tra cong" dfldi dang hoa hong cac loai, 
nen hau het viec chia se dd khdng cdn khach 
quan, vd tfl nfla md mang tinh chat "thoi 
phong " qud mdc ve thu nhap cung nhit tinh 
ndng, tdc dung cua sdn phdm (vfla qua 
ehung ta thfldng dflpe nghe ndi mpt so' thflc 
pham chflc nang cd tac dung nhfl "than 
dflde" chfla dflde bach benh, ke cii ung thfl, 
AIDS...). Tham chi mpt so'ngfldi tieu dung -
nha phan phdi cua cac cong ty nay cdn chfla 
kip sii dung san pham de cam nhan ky cai 
hay - dd eua nd, vi nong voi tim kiem hoa 
hong thfldng, da dflde cac ccng ty hua'n 
luyen "ca'p tc'c" de trd thanh nhflng "thuyet 
trinh vien" cd dii ki nang can thie't loi keo 
ngfldi khac "sao chep" lam theo muc dich cua 
hp. Hau het cong ty ban hang da ca'p da 
pham vao dieu nay nhflng do ap Iflc eanh 
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tranh thu hut khach hang trflde eae cdng ty 
da ca'p khac, nen hp Id di va'n de nay ma le 
ra phai tuyet ddi tuan thu nguyen tac chia 
se thdng tin khach quan, dung sfl that ve 
san pham. 

Thd hai, de viec sfl dung phfldng phap 
truyen khau de truyen tieu triic tiep nen eae 
eong ty kinh doanh da cap khdng can dat tru 
sd d nhflng ndi "dae dia", ndi cac cd quan 
quan Iy nha nfldc de de mat tdi (thfldng cac 
cdng ty nay hay thue tru sd treng eae ngd, 
ngach, khu do thi, ehung eU...) ma van cd the 
thu bflt mpt Iflpng rat Idn khach hang tim 
de'n. Hoae hp ed the phan tan liie Iflpng, tea 
di khap ndi td' chflc "hpi thad", "hpi nghi 
khach hang" de thu hut ngfldi tieu dflng 
khien eae ed quan quan ly nha nfldc ra't khd 
kiem seat. Do vay, nhieu thong tin ve sdn 
phdm, ve nhd sdn xuat vd nhd phdn phoi dd 
khong ditdc kiem chdng, treng khi ngfldi tieu 
dung d eae ndi xa trung tam thanh thi Idn 
thfldng thieu hieu biet hay bi ban ehe ve 
thdng tin da de dang tin theo nhflng thdng 
tin do eae cdng ty nay dfla ra. Cd rat nhieu 
cdng ty dfla ca nhflng san pham da dflde bay 
ban tfl do e be d nfldc ngoai, nhflng da dupe 
"phu phep" de bien thanh nhflng san phain 
"eao ca'p", "dpe nha't vd nhi", "tinh nang sieu 
viet" nham loe bip nhflng khach hang vdn bi 
bflng bit thong tin va mpt phan do ham Idi 
nen da lao vao mua san pham, trd thanh 
"nha phan phdi" khdng ehflt dan de. Cd the 
khang dinh, ban nhfl cdng ty kinh doanh da 
cap nao cflng it nhieu vi pham mpt sd dieu 
dflde quy dinh trong nghi dinh 110 ve quan 
ly cac boat ddng kinh doanh da ca'p d nfldc ta 
hien nay. 

Thd ba, le ra hinh thflc kinh dcanh nay 
gdp phan giiim thieu eae chi phi trung gian 
va ha gia san pham dc ban hang triic tiep 
de'n tay ngfldi tieu dflng, nhflng de ha'p dan. 
thu hut ngfldi tieu dflng tham gia he thdng 
phan phdi da ca'p, hau het eae cdng ty deu 
dfla ra nhflng sd dd tra thfldng boa hong ha'p 
dan vdi nhieu tang, nhieu nac, nhieu ddi 
dflde hiidng khi phdt sinh mdt nha phan 
phdi mdi trong he thd'ng (dfldi dang cac loai 

hoa hong triic tie'p, gian tiep... cd the chiem 
tdi tren 60% gia ban san pham). Di nhien, 
mflc hoa hong chi thfldng dd deu dflpe tinh 
vad gia ban san pham, do dd hau bet eae san 
pham kinh doanh da ca'p ed gia ban "tren 
trdi" cao ga'p nhieu lan chi phi gia thanh san 
xua't hoae gia nhap khau, nhflng de tinh 
cha't dpe dao eua nd, nen rat khd tim ra san 
pham tUdng tii de so sanh va cac cdng ty de 
dang qua mat cd quan quan quan ly nha 
nUdc de duy tri sii vd ly ve gia nay va ngUdi 
tieu dung cudi cflng phai ganh chiu toan bp 
ehi phi do. 

Thd tu, Idi dung sfl thie'u hieu biet, thieu 
thdng tin cua ngfldi tieu dung va sfl ham Idi 
eua mpt so' nha phan phdi cflng nhflng flu 
the cua binh thflc kinh doanh nay nen gan 
day, da cd nhieu hang gia, hang nhai, san 
pham cdn dang thfl nghiem, chiia dflde phep 
tieu dflng, san pham ca'm dflde tieu dung d 
nfldc ngoai, san pham khdng dflde phep kinh 
da cap... eung dflde mpt so' cdng ty ed' tinh 
dfla vao he thd'ng kinh deanh da cap theo 
kieu "ddnb nhanh rut gpn", lam tdn hai de'n 
Idi ich eua nhflng ngfldi tieu dung cudi cung. 
Khi mpt cdng ty nae dd bi nhieu tai tieng vdi 
khach hang, hp thfldng tim each "thay ten 
ddi hp", thay ddi dia diem, lap ra cdng ty mdi 
va kinh deanh san pham mdi van vdi 
phiidng thfle efl. Tham chi gan day met so 
cdng ty cdn dfla hinh thflc dau tfl tai ehinh, 
tin dung, quyen dflpe quang eao tren mang 
vao he thdng kinh doanh da ca'p mang dam 
tinh chat Ifla dao, loi keo nhieu ngfldi tham 
gia dau tfl va bi ma't rat nhieu tien vao 
nhflng "mang hinh thap ao" nhfl Colony 
Invest, MoneyUSlOO, Lasvegas invest, 
Triviet... vfla hi bao chi va eae ed quan chflc 
nang lat tay cudi nam 2007. Viee ed nhieu 
san pham ea hflu hinh va vd hinh, ca dflde 
phep va khdng phep kinh deanh da ca'p da 
gay ra sfl bat nhao, that gia lan Ion eua loai 
hinh kinh deanh nay d nfldc ta thdi 
gian qua. 

Thd ndm, hinh thfle kmh doanh da cii'p 
de gdp phan tao ra met Idp ngfldi thfle Idi, 
sdng khdng dfla vao tai nang tri tue hay sflc 
lao dpng bd ra ma chi tim each Idi keo ngUdi 
khae tham gia vao bet he thd'ng da ca'p nay 
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den he thd'ng khae. Mdt cdng ty kinh doanh 
da ca'p mdi ra ddi deu phai tim ra nhflng nha 
phan phdi dau tien ma hp gpi la "thu linh", 
ngUdi "dau nhanh" de "dd dau" (Sponsor) 
tim ra cac nha phan phdi khac d tang dUdi. 
Nhflng ngfldi nay thfldng dflpe eae cdng ty 
flu dai rat Idn va so' it trong do cd the tao ra 
mpt mang Ifldi nha phan phdi ra't ddng dao 
ben dfldi hp, dan de'n thu nhap sau dd ciia hp 
cd the rat cao. Cd nhflng thu linh chuyen 
tam vao xay dflng, dflng dau he thd'ng mang 
Ifldi d met cdng ty nha't dinh, song cflng cd 
thu linh dflng dau nhanh d ra't nhieu ccng ty 
da ca'p khae nhau. Ra't nhieu ngfldi lai quan 
niem, efl ed cdng ty nao mdi ra ddi la hp lap 
tflc tham gia sdm se cd ed hpi trd thanh thu 
linh "dinh thap" khi dflng tren nhflng ngfldi 
tham gia sau, nen hien ed tinh trang ed cong 
ty cdn chiia ed dfl dieu kien kinh deanh da 
cap nhflng da cd rat ddng khach hang dang 
ky tham gia flng tien, sap xep he thd'ng 
mang Ifldi tfl trflde khi ed san pham vdi 
tham vpng se sdm kiem dflpe nhieu tien md 
khdng phiii bd nhieu cdng sflc. Dieu nay vd 
binh ehung da tao ed hpi ehe met so'"cdng ty 
Ifl'a" ed da't boat dpng. Thflc te ed nhflng cdng 
ty dang nay sau khi hfla diia ra siin pham va 
dflng nen sd do trii thiidng "ha'p din" da thu 
bflt mdt liidng Idn khach hang tham gia 
nhflng ton tai khdng bao lau da "eae chay xa 
bay" sau khi nang kha nhieu tien flng eua 
khach hang khien he thd'ng phan phoi 
nhanh chdng tan ra va nay sinh mau thuSn 
khdng the giiii quye't treng khi ed quan quan 
ly chflc nang cflng khong hay bie't. 

Nguy hiii hdn, khi loai hinh kinh deanh 
da ca'p phat trien den nhflng vung xa da Idi 
keo ea nhflng ngfldi ngheo ea tm, thie'u hieu 
bict, khdng ed kha nang kmh te tham gia 
khien cho heat dpng siin xua't va ddi sd'ng 
eua hp bi dae Ion va eang them khd khan. 
Trong khi dd, d cac thanh thi, hinh thfle nay 
da thu hut kha ddng liie Iflpng sinh vien va 
nhflng ngUdi ed nhu eau tim viec lam tham 
gia, khien ehd phiin Idn viec hpe hanh eiia hp 
bi be tre de mat thdi gian cho viee "dao tao", 
nghe "hpi thiie" va "di tim" eae khach hang 
Vii nha phiin phdi mdi. Cac cdng ty ban hang 

da ca'p cflng thfldng to' chflc cac bud'i tuyen 
truyen, quang ba san pham va hinh thflc 
ban hang thu hut so' Iflpng ra't ddng ngfldi 
de'n xem, de gay ma't dn dinh trat tfl va nay 
sinh cac te nan xa hpi. 

3. Mot vai kien nghi 

C6 the khang dinh rang, hinh thflc ban 
hang da cap hien nay d nfldc ta rat de bi bien 
tudng, nay sinh cac hanh vi ba't chinh, vi 
pham phap luat, gay ra nhieu tac hai cho 
nen kinh te cflng nhfl anh hfldng xau ve mat 
xa hpi, treng khi cdng tac quan Iy nha nfldc 
ve heat dpng nay thi trd nen lung tflng, 
thieu hieu qua. Thflc tien thdi gian qua da 
cho tha'y ro nhflng hau qua do sfl Ion xpn eua 
cac heat dpng kinh doanh da cap gay ra. Vdi 
nhieu khuyet tat nhfl vay nen mpt so qudc 
gia da ca'm hinh thflc kinh doanh nay va 
nhieu ngiidi d nfldc ta coi day la mpt hinh 
thfle Ifla dao mac dfl ve ban cha't kinh deanh 
da cap cflng nhfl eae loai hinh kinh doanh 
khac khong phai la Ifla dao. Va'n de cd Ifla 
dao hay khdng chinh la d ecn ngfldi sii dung 
hinh thflc kinh doanh dd nhfl the nao. Thie't 
nghi, de lanh manh hoa boat dpng kinh 
deanh da ca'p trong dieu kien hpi nhap dap 
flng Idi ich cua ea nha san xua't, nha phan 
phdi va ngfldi tieu dflng, can giai quyet td't 
mpt so'van de sau: 

- Mpt la, day manh tuyen truyen de mpi 
ngfldi dan va ddanh nghiep tha'y rd biin cha't 
eua hinh thflc kinh deanh nay de hp ehuan 
bi dieu kien tham gia mpt each tdt nha't. 

Ve mat nguyen tac, ba't ky phiiOng thflc 
ban hang nae cung nham giup cho viec phat 
trien san xua't va Iflu thdng hang hda. Ban 
hdng da ca'p ehi la mpt phfldng thflc ban 
hang trcng ra't nhieu phfldng thfle dflde 
ddanh nghiep Ifla chpn de dfla hang hoa de'n 
tay ngudi tieu dflng, nen nd da dflpe thfla 
nhan va sii dung rpng rai tren the gidi. 
Phiidng thflc ban hang nay cung c6 nhflng 
miit manh va mat ban che, dae biet la nhflng 
biCm tfldng rat khd kiein soat eua nd. Do vay, 
tfly vao dieu kien eu the ciia minh, doanh 
nghiep ed the Ifla chpn phfldng thflc nay neu 
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tha'y phu hpp. De dam bao quyen tfl do kinh 
doanh cua doanh nghiep, Nha nfldc da ban 
hanh k h u n g phap ly thfla n h a n t inh hpp 
phap cua phfldng thflc nay, dam bac eho 
doanh nghiep ed nhieu sfl Ifla chpn. Treng 
cac quy dinh khi gia nhap WTO, Viet Nam 
da cd cac cam ket ve md ciia thi trfldng dich 
vu phan phdi, t rong dd cd phan nganh dieh 
vu ban le dfldi h inh thfle ban hang da ca'p va 
trong boi eanh dd se ed nhieu tap doan Idn 
kinh doanh theo h inh thfle ban hang da ca'p 
eua nfldc ngoai t h a m nhap thi trfldng trong 
nfldc thee Id t r inh thflc hien cam ket. Do do, 
viee xac dinh va ngan chan diipc boat dpng 
phi phap eua cac doanh nghiep ban hang da 
ca'p ba't ehinh eang trd nen ca'p thiet. 

Va'n de ra't quan t rpng dat ra la phai 
phan biet dflpe hoat ddng ban bang da ca'p 
hdp phap va ba't hpp phap thdng qua eae da'u 
hieu khae nhau de ed sfl quan ly, gidm sat 
phu hdp, t r anh nhflng hau qua dang tie'e eho 
nhUng ngfldi t ham gia. Da'u hieu dau tien de 
cd the phan biet hoiit dpng ban hang da cap 
hdp phap hay khong dd la md hinh trii 
thfldng cho thdnh vien cfla mang Ifldi ban 
hang. Neu hda hdng ciia met t hanh vien cd 
dupe tfl doanh sd ban hang eua thanh vien 
dd thi dd la da'u hieu cua ban hang da cii'p 
hdp phap, nhflng neu khoiin thu nhap dflde 
doanh nghiep trii cho t h a n h vien chfl yeu do 
da loi keo them cdc t hanh vien khae vac 
mang Ifldi thi dd ehinh la dau hieu cfla 
doanh nghiep k m h doanh bat ehinh. Diiu 
hieu tiep theo ed the de nhan biet de xac 
dinh diide mot doanh nghiep ban hang da 
cap bat ehinh Id bat bupc ngUdi tham gia 
phiii mua mpt lu'dng hang hda ban dau vdi 
gia tien cao hdn gia tri bdn ngoai thi trUdng 
nhieu lan ma khdng dupe hoan lai. Vdi viee 
gia thanh Siin pham eao hdn ra t nhieu gia 
thiie te (ngay cii khi da cpng ca tien boa 
hdng tra eho diii ly phan phdi cac cap), 
doanh nghiep ban hang da cap se thu diidc 
nhflng khoiin Idi nhiuin khdng Id ma khdng 
can (juan tam nhieu tdi ndng suat lae dpng 
va chat lupng siin pham minh ban ra. Mpt 
doanh nghiep ban hang da cap bat ehinh se 

khdng m m h bach ve dia diem dat tru sd 
chinh, khdng cd tU each phap nhan rd rang 
va khdng dang ky boat dpng kinh doanh vdi 
cac cd quan ed traeh nhiem. hoae cd dang ky 
t ru sd chinh nhiing lai khdng ddng ky kinh 
doanh che cac chi nhanh mdi md... 

Tren thiie te, ngUdi dan nha't la d nhflng 
vflng ndng thdn, vung sau vung xa eon ehiia 
ed nhan thflc day dii hoae khdng dung ve 
loai h inh kinh deanh nay. Nhieu ngiidi tham 
gia heat dpng kinh doanh da cd'p ba't chinh 
vi thie'u thdng tin, thie'u hieu bie't ve cd sd 
phap ly cua nhflng td chflc boat ddng nay. 
Do dd, de nang cao hieu qua cdng tac tuyen 
t ruyen t reng nhan dan thi bao ehi va he 
thdng truyen thdng ed vai trd quan trpng 
nhd sflc manh lan toa cua nd. Thdi gian qua, 
bae chi va eae phiidng tien truyen thdng la 
Ifle lupng ehu yeu gdp phan phat bien, tiio 
du luan dii'u t ranh ngan ehiin nhflng hanh vi 
kinh doanh da Cii'p bii't ehinh, bao ve Idi ieb 
efla ngfldi tieu dung va eae doanh nghiep 
lam an chan ehinh, song eung ed khdng it 
bai bao "bdi bflt" tiep tay eho mpL so'eong ty 
"Ifla" gay phan tam, lam guim hieu liie cua 
eong eu tuyen t ruyen hang dau nay (thflc te, 
eae cdng ty kinh doanh da ca'p ludn tim each 
vd hieu Ilea, "mien dieh" anh hiidng cua bae 
ehi ddi vdi be thd'ng eae nhd phan phdi, 
kbien hp khdng tin vao he thd'ng bao chi 
nfla). 

- Hai Id, hoan thien the che quiin ly va 
nang eae hieu Iflc quan ly nha nfldc ddi vdi 
hinh thfle kinh doanh ndy. 

Ve mat the ehe, ehung ta da ed Luat 
Canh t ranh , Nghi dinh 110/2005/ND-CP va 
Thdng tfl 19/2005/TT-BTM da quy dinh ra t 
nhieu bien phap khae nhau de cd quan quiin 
ly Nha nfldc tien hanh giam sat va quan ly 
boat dpng nay. Song t ren thfle te, viee quan 
ly boat dpng ban hang da ca'p cdn niiy sinh 
ra't nhieu ba'i cap. Do ed Idi the rii't Idn ve 
thdi gian, doanh thu va Idi nluuin trong vice 
tieu thu hang hod so vdi cac loiu binh kinh 
doanh khae, nen ngay eang ed nhieu td ehfle 
va doanh nghiep sfl dung binh thfle kinh 
doanh da cii'p do tieu thu hiing boii do bo siin 
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xua't hoae phan phdi, nhap khau, mac dfl 
nhieu doanh nghiep thie'u nhflng dieu kien 
can thiet theo Luat dinh nhflng van cd the 
"laeh Luat" ma khdng bi xii ly. Ben eanh cac 
cdng ty cha'p hanh nghiem ehinh cac quy 
dinh eua phap luat, ed ra't nhieu cong ty, 
doanh nghiep vi pham nghiem trpng phap 
luat, xam pham Ipi ich cua ngfldi tieu dflng, 
tham ehi nhieu cdng ty cd da'u hieu Ifla dae 
nhflng cham bi phat hien. xfl ly. 

De bae ve quyen Ipi eua khach hang va 
eae eong ty boat dpng chan chinh eung nhfl 
ngdn chan, khae phue nhflng mat trai, 
khuyet tat ndi tren, ve mat the che can bd 
sung, siia ddi va eu the boa nhflng quy dinh 
ve dieu kien eua deanh nghiep, san pham 
dflpe phep kinh deanh da cap, quy dinh ve 
quyen, nghia vu va dieu kien eua ngfldi 
tham gia... ehe phfl hdp vdi sfl bien ddi cua 
thflc tien; quy dinh traeh nhiem ciia ed quan 
tham dinh, cap phep ehe deanh nghiep de 
Xiiy ra nhflng sai pham nghiem trpng; xay 
dflng quy ehe phdi hdp quiin ly cua cac cd 
quan quiin ly nha niidc ed lien quan den heat 
dpng nay nhii Ke hocaeh va Dau tU, Cdng 
thUdng, Y te, Thue, Quan ly thi trUdng, 
Cdng an, Chinh quyen cd sd... nham tao dieu 
kien thuan Ipi cho heat dpng cua doanh 
nghiep chan ehinh va sdm ngdn chan nhflng 
hanh vi ban hang da cap bat ehinh; nen ed 
them quy dinh ve mflc gia ban tdi da eua siin 
pham se vdi gia thanh hoae gid nhap khau 
de ngan chan tinh trang nang gia vo toi va 
ciia cac cdng ty kinh doanh da ca'p hien nay; 
ehuan xac hoa met so' khai niem ve hang 
hoa, chang ban nhii sii khae nhau gifla thflc 
pham ehfle nang va thuoc chfla benh, gifla 
dung cu cham sdc sflc khoe vdi trang thiet bi 
y te... ma cac deanh nghiep hay Ipi dung vd'n 
gay ra sfl hieu lam cho ngiidi tieu dflng va 
khd khan eho eong tac quan ly; can tang 
eUdng mUe dp xfl phiit vat cha't ed dii sflc ran 
de ddi vdi nhflng deanh nghiep, ca nhan vi 
pham. 

Do tinh cd dpng, linh boat rat eae eua loai 
hinh ban hang da ca'p cflng vdi sfl "ddng lea" 
cua nhflng nha phan phdi tham gia khien 

cho viec quan ly hoat dpng nay cua cac cd 
quan chflc nang ra't khd khan, phflc tap. Dfl 
cac ed quan quan ly nha nfldc cd td chflc Iflc 
Iflpng hen nganh hung hau cung kho cd the 
"theo kip" sU phat trien theo kieu "ca'p sd 
nhan", len loi vao mpi ngo ngach xa hpi cua 
boat dpng nay. Vi vay, can de cao vai trd 
traeh nhiem ciia he tho'ng chinh quyen, doan 
the d cd sd ddi vdi eae heat dpng kinh doanh 
da ca'p tdn tai tren dia bdn. Chinh hp la 
nhflng ngfldi gan dan nha't nen ed the sdm 
phat hien nhflng da'u hieu "ba't thfldng" de 
ec bien phap kip thdi ngan chan hoae bao 
cao eho ed quan chflc nang ed du tham quyen 
giiii quyet nhflng vi pham xay ra. 

- Ba Id, khuyen khich cac doanh nghiep 
Viet Nam sang tao ra nhflng san pham cd 
tinh nang dpe dao, cha't Iflpng cao de dfla vao 
he thd'ng kinh doanh da ca'p. 

Heat dpng bdn hang da ca'p neu tuan thii 
dung phap luat va to chflc dao tao ky he 
tho'ng nha phan phdi se dem lai Ipi ich rat 
Idn chd nha san xuat, phan phoi va ngfldi 
tieu dflng. Tuy nhien, khdng phai hang hoa 
nae cflng cd the dfla vao ban hang da cap 
nhfl da phan tich. Nhu cau thi trUdng lien 
tue md rpng va bien ddi theo hUdng tim de'n 
nhflng san pham chat lUpng cao, sii dung an 
toan, ed nhflng tinh nang mdi doc dao, dUa 
lai nhflng Ipi ich khac biet cho khach hang. 
Chinh dieu nay la ed sd cho sfl phat trien ciia 
loai hinh ban hang da ca'p. Ta't nhien, de 
thoa man nhflng nhu cau dd ddi hdi cac nha 
san xua't phai c6 tiem Iflc tai chinh, nhan 
liie, day cong nghien cflu ve san pham, sang 
tao eong nghe mdi... Day lai la mpt ban ehe 
ra't Idn eua cac doanh nghiep Viet Nam nen 
hau nhfl cac san pham kinh doanh da ca'p 
hien nay deu ed ngudn gd'c tfl niidc ngoai va 
di nhien eae nha san xuat kinh doanh niide 
ngoai dupe hfldng Ipi ra't Idn tfl thi trfldng 
nude ta (Hien mdi cd cdng ty Viet AM JSC la 
ban nmy tinh dien ION do Nha may Thong 
tm dien tii Z755 eua Bp Qudc phdng san 
xua't). De gianh thi phan tfl thi trfldng ha'p 
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dan nay, can cd ehinh sach kich thich va tao 
dieu kien de cac doanh nghiep Viet Nam 
sang tao nhieu san pham tot cd the dfla vao 
kinh doanh da ca'p, dem lai Ipi ich Idn hdn 
cho ca nha san xua t va xa hpi. Ngoai ra, cac 
nha san xua't eo san pham doe dao, thi 
trfldng ed nhu eau cao nen ke't hdp vdi nhflng 
doanh nghiep phan phdi chuyen nghiep cd 
uy tin de td ehfle dfla hdng hoa ra thi trfldng 
bang hinh thfle ban hang da cap de nang eae 
hieu qua kinh te. 

- Bdn Id, ket hdp kinh doanh da cap vdi 
thfldng mai dien tfl va kinh ddanh truyen 
thong de tan dung nhflng flu the eua nhau. 

Cd nhieu phfldng thfle phan phoi hang 
boa tfl nha san xua't den ngfldi tieu dflng va 
mdi phfldng thfle deu ec nhflng flu, nhfldc 
diem khae nhau . Trcng dieu kien y thfle 
chap hanh phap luat t rdng kinh doanh eua 
ngfldi dan cdn b a n che thi eae loai hinh kinh 
doanh deu ed the bi bien tfldng dan den sai 
pham, song eupe sd'ng "se dao thai nhflng 
hanh vi kinh deanh ba t ehinh, Ifla diio ed the 
dien ra trong mpi phfldng thfle kinh doanh. 
Do dd, de tao uy tin va ed ehd dflng lau dai 
tren thi triidng mdi doanh nghiep can phai 
ke't hpp nhflng flu the va hiin ehe, loai bd 
nhflng khiem khuyet eua mdi loai hinh kmh 
doanh de dat diide Idi ieb va hieu quii eao 
nha't. Theo ehung tdi, each lam kha thi hien 
nay la sfl dung hinh thfle ban hang da ca'p 

ddi vdi dpi ngfl hdp tac vien la eae nha phan 

phdi ehuyen nghiep (dfldi dang nhfl eae dai 

ly dl dpng), hang hoa dUde dUa de'n tay ngUdi 

tieu dflng cudi eung theo phfldng thflc ban 

hang t ruyen thd'ng hoae triie tiep vdi gia ca 

phai chang, cha't Iflpng bao diim va ehe dp 

bao h a n h ehu dao; ket hpp sii dung he thd'ng 

in te rne t dang thiidng mai dien tfl de quan ly 

doanh so', he thd'ng eae nha phan phdi, ehi 

trii hoa hdng, nop thue.. . Neu dflde nhfl vay 

se ban ehe ra t nhieu nhflng bat cap nay sinh 

tfl loai h inh kinh doanh da cd'p ddng thdi 

tflng bflde ehuyen nghiep boa dpi ngfl eae 

nha phan phdi (thfldng chiem tfl 1-5% sd 

ngfldi t h a m gia mang ludi) va eae ed quan 

quan ly nha nUde eung de dang kiem scat 

eae heat dpng eua hp hdn. 
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