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Thuc trang va giai phap ting cwong hoat dong truyén thong dinh dudng cho ngudi
bénh ung thw tai Trung tAm Ung BuGu, bénh vién Trung Uong Thai Nguyén
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Muc tiéu: Mo ta thuc trang hoat dong truyén thong dinh dudng (TTDD) vao nim 2025 va giai phap ting
cuong hoat dong nay cho ngudi bénh ung thu tai Trung tam Ung budu (TTUB), bénh vién Trung wong
Théi Nguyén giai doan 2026-2027.

Phwong phap nghién ctru: Nghién ctru cit ngang két hop dinh lwong va dinh tinh dugc thuc hién tai
TTUB, Bénh vién Trung wong Thai Nguyén. Thoi gian thu thap s6 liéu tir thang 04 t6i thang 05 nim
2025, d6i tuong nghién ctru dinh lwong 1a 85 nguoi bénh ung thu ndi tri dugc lya chon thuan tién, dbi
tugng nghién ctru dinh tinh 1a mot s6 lanh dao bénh vién, TTUB, Khoa Dinh dudng, va thao luan nhom
v6i nhan vién y t& (NVYT) va nguoi bénh. Céc bién sb chinh ciia nghién ciru 1a: hinh thire, ndi dung
TTDD dang trién khai, yéu t6 anh huéng téi TTDD, giai phap nang cao hoat dong TTDD. Dir liéu dugc
thu thap bang b cau hoi ¢6 cau triic, phong van sau va thao ludn nhom.

Két qua: Hoat dong TTDD da duoc trién khai, trong d6 tu van ca nhén 13 hinh thtre phd bién nhat (82,3% nguoi
bénh dugc nhan), thoi gian tu van c4 nhén tir 3-5 phat chiém 42,2%, duéi 3 phut chiém 18,3%, thoi gian truyén
théng nhom tir 15-30 phut chiém 82,5%. Nguoi bénh c6 phan hdi twong dbi tich cuc vé ndi dung TTDD va ky
ning giao tiép co ban ciia NVYT. Tuy nhién, hoat dng TTDD con nhiéu han ché: thiéu tinh hé théng, chura lién
tuc, hinh thte chwa da dang (tiép can website/fanpage chi 16,5%), thoi lwong tu van c4 nhan con ngén (dudi 10
phut), va viéc TTDD chua bao phu céac giai doan quan trong nhu sau khi ra vién (chi 2,9% duoc tu vén sau ra
vién). Yéu té quan trong anh huong giam hiéu qua dén hoat dong TTDD bao gdm: han ché vé& ngudn nhan lyc
chuyén trach dinh dudng va dao tao vé TTDD cho NVYT vé ung thu; thiéu quy trinh chuén vé TTDD, co ché
phéi hop va giam sat hoat dong TTDD; thiéu co sé vat chat va tai liéu TTDD chuan hoa; ciing nhur céc yéu 6 tir
phia ngudi bénh nhu trinh d6 hoc van thip, tim 1y lo ling va tiép nhan thong tin sai léch.

Giai phap: Nang cao ning lyc vé TTDD cho can bd chiu trich nhiém; Hé thong hoa va 1ong ghép hoat
dong TTDD vao quy trinh kham chira bénh; Xay dung co ché kiém tra, giam sat, danh gia TTDD; Xay
dung co ché tai chinh va chinh sach hd tro cho hoat dong TTDD va ngudi bénh.

Tir khod: Truyén thong dinh dwong; Nguwoi bénh ung thu; Gidi phép; Bénh vién Trung wong Thai Nguyén.
-

PAT VAN PE

Ung thur 14 nguyén nhan hang dau gay tir vong
trén toan cau. Nam 2020, c¢6 hon 19 triéu ca
méc méi va gan 10 triéu ca tir vong do ung thur.
Tai Viét Nam, sb ca mic méi ndm 2020 1a hon
182.000 (1). Ung thu khong chi anh hudng dén
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stic khoe ma con tac dong sau sac dén tinh trang
dinh dudng cta nguoi bénh. Suy dinh dudng &
nguoi bénh ung thu dao dong tir 30-80%, lam
giam hiéu qua diéu tri, ting bién chimg va tir
vong sdm (2) (3). Viéc cai thién tinh trang dinh
dudng cho ngudi bénh ung thu 1a hét stc quan
trong, gop phan gia tang hiéu qua diéu tri ung thu,
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dé 1am tdt viéc nay, ngudi bénh ciing can ¢6 hiéu
biét, kién thirc vé dinh dudng trong qua trinh diéu
tri ung thu (4).

Truyén thong dinh dudng trong bénh vi¢n 1a mot
trong nhing giai phap can thiép quan trong nhim
nang cao hiéu biét va thay d6i hanh vi dinh dudng
cta ngudi bénh, tir d6 cai thién két qua diéu tri
va chat luong song. Tuy nhién, hoat dong TTDD
tai cac co sO'y té, dc biét 1a tai cac TTUB tuyén
cudi, van con nhiéu han ché vé nguén luc, hinh
thirc trién khai va hiéu qué tiép can ngudi bénh

), (6).

Trung tdm Ung budu — Bénh vién Trung wong
Thai Nguyén 13 co s¢ diéu tri chuyén sau khu vuc
trung du va mién nui phia Bic. Trung binh mdi
ngady tiép nhan va diéu tri 60-120 nguoi bénh
ngoai tra va 240-280 nguoi bénh ndi tri. Viée
chiam soc dinh dudng hién nay cha yéu do ngudi
bénh va ngudi nha thuc hién, tiém an nguy co
thyc hanh sai do thiéu kién thirc va thong tin khoa
hoc. Viéc TTDD bai ban va hiéu qué tré nén cép
thiét nham hd trg ngudi bénh ung thu tiép can
thong tin chinh xac, kip thoi va phu hop. Xuat
phét tir thyuc té trén, nghién ctru dugc trién khai
voi muc tiéu: Mo ta thuc trang hoat dong TTDD
vao nam 2025 va giai phap tang cuong hoat dong
nay cho nguoi bénh ung thw tai Trung tam Ung
buou, bénh vien Trung wong Thai Nguyén giai
doan 2026-2027.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctru: Thiét ké cat ngang duoc ap
dung, két hop phuong phéap dinh lugng va dinh tinh.

Thoi gian va dia diém nghién ciu: Nghién ciru
duoc thuc hién tai TTUB, Bénh vién Trung uwong
Thai Nguyén. Thoi gian thu thap s6 lidu tir thang
04/2025 dén thang 05/2025.

Pdi twong nghién ciru

Nghién cvwu dinh lugng: ngudi bénh ung thu tur
18 tudi tré 1én, dang diéu tri ndi tr tai TTUB,
Bénh vién Trung wong Thai Nguyén, chuan bi ra
vién va c6 kha nang tra 10 phong van. Tiéu chuan
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loai trir bao gdm nguoi bénh khong co dii nhan
thirc do cac bénh 1y anh hudng (sa sit tri tu¢, tai
bién mach mau nio, viém nio di chimg ning,
diéc, nguoi gia khéng minh man).

Nghién cvru dinh tinh: Lya chon can bo 1anh dao
cua bénh vién, TTUB, Khoa Dinh dudng; NVYT
14 ngudi tryc tiép thyc hién TTDD; Ngudi bénh
ung thu véi tiéu chi lya chon va loai trir tuong
tu nghién cuu dinh luong, khong loai trir nhitng
ngudi di tham gia ciu phan dinh luong.

C& mAu va phuong phap chon mu

Nghién citu dinh lwong: C mau duoc tinh bang
cong thuc udc lugng cho mot ty 1¢, gid tri p la
nguoi bénh duge tu vaAn/TTDD ¢4 nhan, tham
khao nghién ctru cua Bui Minh Thong tai Bénh
vién Noi tiét Trung wong p=0,752 (7). Mau tinh
duoc cong du phong 15% doi tugng tir chéi khong
tham gia vao nghién ctru, ¢ mau can phong van 1
85 nguoi bénh. Ap dung phuong phap chon méiu
thun tién ngudi bénh ung thu chudn bi ra vién dua
trén danh sach xuét vién hang ngay tai TTUB.

Nghién civu dinh tinh: Chon mau chu dich mot
lanh dao bénh vién, mot lanh dao TTUB, mot
lanh dao Khoa Dinh dudng, nam NVYT va 14
nguoi bénh.

Bién so va nghién ciru

Bién s6 dinh lwgng: Mb ta thyc trang TTDD boi
cac bién sé: hinh thirc va ndi dung TTDD dang
trién khai (tu van ca nhan, nhom, tai liéu in 4n, tai
liéu dién tr); Thoi lugng va tan suat TTDD; cac
khia canh cua TTDD (n¢i dung, phuong phap, k¥
nang NVYT, tai liéu) — thong tin cac bién s duoc
thu thap tir nguoi bénh. Thong tin vé nhén lyc,
dao tao v& TTDD duoc thu thap tir bao cao duoc
liét ké trén.

Chii dé dinh tinh: Cac chu dé nghién ctu dinh
tinh 13 mot s6 yéu t6 anh huong t6i TTDD, bao
gém: yéu t6 vé chinh sach, diéu kién 1am viéc,
nhén lyc, quy trinh va phéi hop, co s& vét chat,
trang thiét bi, kinh phi, yéu t5 tir phia ngudi bénh,
g01y cac giai phap tuong ung.

Phwong phap thu thap so liéu
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Sé ligu dinh lwgng:

- Thu thép s6 liéu thir cip: Ra soat 01 bao céo
nhan luc caa bénh vién, 01 bao céo vé hoat dong
dao tao cta can bd trong bénh vién, cac quy dinh
vé hoat dong TTDD cho ngudi bénh ung thu tai
bénh vién nam 2024.

- Thu thap s6 liéu so cip: Phong van tryc tiép 85
ngudi bénh bang bd cau hoi soan san. Bo cau hoi
duoc xay dung dya trén cac quy dinh lién quan va
tham khéao bang hoi Phan hdi vé truyén thong strc
khoe (HCFQ) va mot s6 nghién ctru trong t dd st
dung tai Viét Nam (7-9). Hai NVYT Khoa Dinh
dudng dugce tap huin dé hd tro thu thap s6 lidu.

Sé ligu dinh tinh: Nghién ctu vién chinh truc
tiép moi va sir dung hudng dan phong van/thao
luan nhom di xay dung dé phong van siu va thao
luén nhom cac doi tuong da chon.

Phwong phap xir Iy va phan tich s6 liéu

Sé ligu dinh lwong: Puoc nhap liéu bang phan
mém Epidata 3.1 va phan tich bang SPSS 22.0.
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Ap dung cac phan tich thong ké mé ta theo muc
tiéu nghién ctru.

Sé liéu dinh tinh: Céc ban ghi am duoc g& bing,
két hop véi ghi chép dé phan tich. Dit liéu duoc
ma hoda, phan loai theo cac chu dé dya trén muc
tiéu nghién ctru. Cac trich din dién hinh duoc st
dung dé minh hoa cho két qua phén tich.

Dao dirc trong nghién ciru: Nghién ctru da duoc
Hoi dong Pao dirc trong nghién ciru Y Sinh hoc
Truong Pai hoc Y té cong cong chap thudn voi
ma s6: 025 — 101/DD — YTCC ngay 09/04/2025
va dugce sy dong ¥ ciia Ban Giam ddc Bénh vién
Trung wong Thai Nguyén. Tét ca dbi tuong tham
gia nghién ctu déu duoc giai thich rd vé muyc
dich, quy trinh, quyén lgi va dong ¥ tham gia mot
cach tw nguyén bang vin ban. Thong tin c4 nhan
cua dbi tuong dugc ma hoa va bao mat, chi su
dung cho myc dich nghién ctru.

KET QUA

Dic diém chung ciia ngudi bénh ung thw
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Biéu dd 1. Thong tin chung ciia ngudi bénh ung thu (n=85)

Két qua cho thiy 60% ngudi bénh thudc nhom
tudi >60 tudi, nhom 18-45 tudi chiém ty 16 thap

nhit (11,8%). V& trinh d6 hoc van, nhém co
trinh d0 THCS chiém ty 1€ cao nhat (31,8%),
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DPH/Sau PH (17,6%); ty 1€ khong di hoc va chi
hoc tiéu hoc déu 1a 10,6%. Nghé nghiép nong
dan (37,6%) va budn ban/kinh doanh (32,9%),
63,2% la nguoi Kinh, 100% ddi twong hién
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dang sinh song tai Thai Nguyén.

Thue trang truyén théng dinh duéng cho
nguoi bénh ung thw

57.8
52.9

16.5

Website/ Fanpage Tai liéu in treo Video, hinh &nh Tai liéu in cAm tay

twirng 56

Truyén théng gian ti€p

Biéu d6 2. Kénh truyén thong dinh duéng cho nguwdi bénh (n=85)

Trong sb cac hinh thitc TTDD, tu van c4 nhan
chiém ty 1& cao nhat (83,5%), tiép dén 1a truyén
théng nhom (67,0%). Cac hinh thtc truyén
thong gian tiép co ty 18 tiép can thap hon, trong
do tai liéu in cAm tay duoc tiép can nhiéu nhat
(57,6%), ké dén 1 tai liéu treo tudng (52,9%) va
video/hinh anh s6 (50,6%). Website/Fanpage c6
ty 1¢ tiép can thap nhat (16,5%).

Nguoi bénh duge truyén thong bay to vé ndi
dung tur van chi tiét cua chuyén vién gitp ngudi
bénh an tdm vé 4n udng, tuy nhién hoat dong
tu van nay khong duogc thuc hién lién tuc: “Luc
nhdp vién, toi thuc sy khong biét nén an gi, cur
so' an nhiéu thi nudi khoi u. May ¢é ¢é chuyén
vién dinh duéng dén giwong tw van, gidi thich
can ké, t6i méi yén tam dn uong hon. Nhung
chi dhege mét lan théi, sau nay khong thdy nhdc
lai” (TLN — NB duoc TTDD) hoic vé budi noi
chuyén nhom: “Co hom toi dwoc moi tham gia
budi néi chuyén & phong sinh hoat chung, bdc
st dinh dudng néi ré timg logi thie pham phii
hop theo timg giai doan diéu tri. Rat bé ich.
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Tuy nhién t6i thiy khong phdi ai ciing biét dé
tham gia” (TLN — NB dugc TTDD). Diéu nay
cho thay tinh khong lién tuc va han ché vé mirc
d6 bao phii cta cac hinh thirc ngoai tu van ca
nhan. Tu van ca nhan duoc dé cip 1a co hiéu
qua hon céc hinh thic truyén thong khac: “Tuw
van cd nhan phit hop véi ching t6i hon, do méi
nguoi mot bénh, ché dé dieu tri, ché dé an khac
nhau ” (TLN — NB dugc TTDD).

Nhiéu ngudi bénh nhan xét vé to roi, to roi
trinh bay don diéu, kho theo ddi va kho hiéu:
“Chir khd nhd, lai nhiéu chit, doc khé hiéu.
Néu cé ai d6 néi truc tié'p hodc co tranh anh
minh hoa thi téi dé nhé hon” (TLN — NB
dugc TTDD). Cac kénh truyén thong sé nhu
Website/Fanpage c6 ty 1& tiép can thip nhat
(16,5%) phu hop voi phan anh cia mot sd
nhan vién y té rang “Cdc man hinh LED, Tivi
tai Trung tam khong co phat cac ngi dung
vé dinh dudong cho nguwoi bénh ung thu” va
“Thiéu bé tai liéu chudn phdn loai theo nhom
ung thy” (TLN — NVYT).
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Bang 1. Cac phwong phap truyén dat khi truyén thong dinh dudng truc tiép cho nguwoi bénh

. p Tﬁng
Phwong phap truyén dat %
Tan so (n) Ty 1€ (%)
Tw vAn c4 nhan (n=71)
- Loi noi 68 95,7
- Hudng dan thyc hanh tryc tiép 1 1,4
- Phat tai liéu truyén thong 3 4,2
Truyén théng nhém (n=57)
- Loi noi 57 100,0
- Huéng dan thuc hanh truc tiép 0 0,0
- Phat tai liéu truyén thong 37 64,9

Tu van c4 nhan chu yéu sir dung 10i néi  Nhéan vién y té thira nhan thiéu cac cong cu
(95,7%), phat tai liéu truyén thong chiém  hd tro truc quan va tai liéu. Didu dudng khoa
4,2% va huéng dan thyc hanh tryc tiép chi  Dinh dudng cho biét “Chu yéu truyén dat
¢6 1,4%. Trong truyén thong nhom, 100% st bang 161 néi, it khi sir dung hinh anh minh
dung 161 ndi, tai li¢u truyén thong dat 64,9%,  hoa hay cong cu ho tro” (TLN —=NVYT).
khong c6 hinh thirc huéng dan thuc hanh.
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Géc truydn  NVYT phét tay Béntrong  Hanhlang Khuchdcdp Khuthanh Tivitrong Man hinh Website, Website,
thong phong bénh cuiu toan vién phi phongbénh  LED/ tivi & facebook facebook
hanh lang/san bénhvien  Khoa Dinh
vién dwdng
Tai liéu in cam tay (n=49) Tai liéu in treo twong (n= 45) Video, hinh &nh s& phat tai bénhvién  Video, hinh dnh s& phat trén
(n=43) cac trang mang xa hdi cta

bénhvién (n=14)

Biéu d6 3. Loai tai liéu, phwong tién TTDD nguoi bénh da sir dung

Tai liéu in cAm tay duoc phét tai goc truyén & hanh lang (75,6%) va khu thanh toan vién phi
thong chiém 77,6% va duoc NVYT phét tay  (60,0%). Video/hinh anh s duoc trinh chiéu
(61,2%). Tai li¢u treo tuong dugc dat chi yéu  nhi€u nhat & man hinh LED/hanh lang (90,7%).
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Piéu dudng Khoa Dinh dudng nhan xét vé tai
liéu truyén thong nhu sau “7 hiéu bo tai liéu
chudn phén logi theo nhém ung thie” va “Cdc
tai liéu hién cé cé thé chwa phii hop véi cdp
nhdt theo khuyén cdo dinh dwong méi” (TLN
— NVYT). Ngudi bénh khong duge truyén
thong ciing nhan xét “Co s6 vt chat thi kha
t6t, nhuwng khong thdy cé ap phich, tai liéu hay
video gi lién quan dén an uong danh cho bénh
ung thu ca” (TLN — NB khong duoc TTDD).

Doi véi tai lidu treo tuong va video/hinh anh
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s6 phét trén man hinh LED/TV & hanh lang/
san vién ty 1¢ tiép can lan luot 1a 75,6% va
90,7%, day la nhitng vi tri c6 tiém nang tiép
can cao dén nguoi bénh. Tuy nhién, diéu
dudng tai TTUB xac nhan “Cdc man hinh
LED, Tivi tai Trung tam khong co phat cac
néi dung vé dinh duéng cho NB ung thir” va
“Trung tam chwa co bang thong tin, tai li¢u
phat tay, poster vé dinh duong treo tai khoa”
(TLN — NVYT). Viéc qua phu thudc vao 1oi
n6i va thiéu cac phuong tién hd tro truc quan
lam giam hiéu qua truyén thong.

Bang 2. Ly do nguwdi bénh khong nhian dwge thong tin TTDD phan loai theo hinh thirc
truyén thong

Ly do khéng nhan dwogc

5 - Khong ~ X " A A
Hll}h thirc nhan duwoc 1Khong biét (khong Co dugc ti€p cin nhung Khic
truyén thong N (%) * nhin dugc thong tin) khong muon tham gia n (%)
n (%) n (%) ?

Truyén théng nhém 28(32,9) 24 (85,7) 4 (14,3) 0 (0,0)

Tai liéu phat tay 36 (42,3) 28 (77,8) 7 (19,4) 2 (5,6)

Tai li€u treo tuong 40 (47,0) 10 (25,0) 28 (70,0) 2 (5,0)
Video, hinh anh s6 phat trén

tivi/ man hinh LED ¢ bénh vién 42(49.4) oCL4) 32(76.2) 124

Video, hinh anh s phat trén 71 (83.5) 51 (71.8) 19 (26.8) 1(1.4)

cac trang MXH cua bénh vién

Hinh thirc truyén thong c6 ty 16 khong tiép can
cao nhét 13 video trén mang xa hoi (83,5%),
tai liéu treo tuong (47,0%) va tai li€u phat
tay (42,3%). Ly do chu yéu la “khong biét”
(vi du: 85,7% ngudi khong tham gia truyén
thong nhom do khong biét), hodc “da thay
nhung khong mudn tham gia” & mot ty 18 nhét
dinh (tir 14,3% dén 26,8%).

Ly do “Khong biét” chu yéu lién quan dén
viéc thiéu quy trinh va bao céo hiéu qua vé cac
hoat dong TTDD. Nguodi bénh khong duoc

truyén thong bay t6 “Chura ¢é quy trinh cu thé

cho TTDD thi phdi. Néu bénh vién phin céng
cu thé ai phu trach phan nay thi chdc chdn
s€ khong bi bo sot nhw hién tai” (TLN nguoi
bénh khong dwoc TTDD). Nhén vién y té xac
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nhan “TTDD chira dwoe long ghép trong quy
trinh diéu tri tiéu chudn” (TLN — NVYT).

Mot s6 yéu to anh huéng
Yéu t6 co sé vit chit, quan Iy, theo déi, gidm sdt:

Co sé vat chét, quy trinh, sy phdi hop, co ché
kiém tra, giam sat 1a nhitng yéu t6 thudc vé
moi trudng bénh vién c¢6 anh huong dang ké
dén cong tac TTDD.

Vé co s& vat chat, Lanh dao TTUB cho biét
“Chwa co khong gian riéng biét cho viéc tw
van, truyén théng (PVS lanh dao TT)”. Tac
dong cua viéc thiéu khong gian riéng tu nay la
lam giam chat luong budi tu van, khién nguoi
bénh ngai chia sé cac van dé nhay cam vé an
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ubng va dinh dudng, tir 46 lam giam hiéu qua
tu van. Trong thao luan nhom, nhiéu nguoi
bénh cho biét thong tin truyén thong vé dinh
dudng khong duoc dan hodc dé nhiing noi dé
theo ddi: “Co s6 vt chdt thi t6i thdy tiwong
doi tot, nhieng chuea thdy c6 tranh dnh, video,
bang théng tin vé dinh dwong trong phong
bénh hay hanh lang” (TLN nguoi bénh).

Vé yéu t6 lién quan dén quy trinh va phdi hop,
Béc si khoa Dinh dudng cho biét: “TTDD
chua dwoc long ghép trong quy trinh diéu tri
tiéu chuan” va “Thiéu su phéi hop, chi dinh
twe van dinh dudng ré rang tir cdc khoa lam
sang” (TLN - NVYT). Piéu dudng TTUB
cling phan anh “Chura ¢é quy dinh phéi hop
cu thé giita diéu dudng va khoa Dinh dwéng”
va “Piéu dudng khong c6 vai trd 76 rang
trong hoat dong TTDD” (TLN - NVYT).

Thiéu co ché kiém tra va danh gia hiéu qua
khién hoat dong TTDD kho dugc cai tién
va duy tri chit luong. Lanh dao Khoa Dinh
dudng nhan dinh: “TTDD mang tinh ty chu,
khong co cong cu danh gia hiéu qua”, “Chua
c6 tiéu chi cu thé vé chdt lwong TTDD trong
khoa” (PVS lanh dao khoa Dinh dudng).

Trong thao luan nhém nhiéu NVYT phan anh
tinh trang tuong tu vé thiéu co ché kiém tra,
danh gia cua bénh vién: “Chua co tiéu chudn
riéng trong kiém tra va gidm sdt chat lwong
TTDD” (TLN — NVYT); “Thiéu bdo cdo danh
gid hiéu qua cdc hoat dong truyén théng da
lam” va “Can c6 co ché gidm sdt — phan hoi tir
nguoi bénh sau TTDD dé cdi tién ngi dung ciing
nhuw cach thire thue hien” (TLN —NVYT).

Viéc khong co6 hé thdng danh gia dinh ky
khién don vi khong ndm duoc hiéu qua thuc
té, khong xéac dinh dugc diém manh — yéu dé
diéu chinh, tir d6 1am han ché chat luong va
tinh bén vitng cta cong tac TTDD.

Yéu t6 nhan lyc, kinh phi ciia hoat dpng TTDD

Téng sb nhan lyc tham gia vao cong tac
TTDD tai hai don vi KDD va TTUB la 14
NVYT. Trong do, KDD c6 40% nguoi lam
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chuyén trach, con tai TTUB tat ca déu 1a kiém
nhiém. T4t ca nhan vién KDD (100%) déu
dugc dao tao v& TTDD trén 1 thang, trong
khi d6 tat ca nhan vién TTUB chua dugc dao
tao vé TTDD.

Ctr nhan Dinh dudng va Diéu dudng KDD
déu xé4c nhan tinh trang “Can bo dinh duong
con kiém nhiéu viéc” va “Mot nguoi phu
trach nhiéu cong viéc nén khéng thé truyén
théng chuyén sau” (TLN —NVYT). S6 luong
nhan lyc dinh dudng chuyén trach mong so
v6i s6 luong nguoi bénh dong 1a nguyén
nhan tryc tiép din dén viéc khong thé tu van
dinh dudng sdu sat va thuong xuyén cho tat
ca nguoi bénh ung thu. Dbi véi didu dudng
lam sang tai TTUB, hau hét thanh vién trong
thao luan nhém cho biét 1a “Chua duoc dao
tao chuyén sdu vé dinh dudng nén chi tw vin
qua, chwa di sdu vao van dé ciia NB” va “Lich
cham soc va can thiép day dac, khong co thoi
gian t6 chire TTDD” (TLN = NVYT).

Thiéu ngudn kinh phi riéng cho hoat dong
TTDD 1a mot rao can 16n trong vi¢c phat
trién dinh dudng trong bénh vién ndi trung
va TTDD noi riéng. Lanh dao KDD cho biét:
“Khoa Dinh duong chua duoc czfp kinh phi
riéng cho hoat dong TTDD, dén dén kho khan
trong viéc in an tai liéu, san xudt an pham
truyén thong, t6 chirc cdc budi truyén thong
tap trung” (PVS lanh dao khoa Dinh dudng).
Lanh dao TTUB cling xac nhéan: “Hién nay
chira ¢6 nguon kinh phi riéng danh cho hoat
dgng TTDD. Khoa Dinh dwdng va TTUB déu
phdai tan dung cde nguon lie san co, tw in tdi
liéu, tw chuan bi phwong tlen truyen thong.
Piéu nay khién quy mé, tan sudt va chat lrong
cdc hoat dong TTDD con han ché” (PVS lanh
dao Trung tam).

Viée khong c6 ngudn tai chinh doc 1ap da anh
huong dén quy mo, tin suat va chat lugng cac
hoat dong truyén thong. Cac don vi khong thé
dau tu vao tai liéu chat luong cao, phuong
tién hién dai hay t6 chtrc dio tao chuyén sdu,
tir d6 1am giam kha nang tiép can va hiéu qua
ctia TTDD dbi v6i nguoi bénh.
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Yéu t6 thugc vé ngwoi bénh va nguwoi nha

Y kién phan hoi tir nguoi bénh, tir cic NVYT
cho thay dic diém cia ngudi bénh va nguoi
nha anh huong 16 rét dén hiéu qua TTDD.
Lanh dao TTUB va Khoa Dinh dudng cho
biét nhiéu nguoi bénh c6 “Trinh do hoc van
khéong dong déu”, dén tr “Ving sdu, ving
xa”, thude “Dan téc thiéu s6”, nén “Trinh do
hoc vin han ché” va “Bdt dong ngon ngir’
gay kho khan trong tiép nhan tai liéu sir dung
ngon ngt chuyén mon (PVS lanh dao TT,
lanh dao KDD; TLN — NVYT).

Ngudi bénh 16n tudi, thé trang yéu va tim
ly lo ling ciing can tro viée tiép thu: “Ngwoi
bénh ung thw thuong mét moi, khéng muon
nghe tw vin dai” (TLN — ngudi bénh). Didu
nay doi hoi ndi dung truyén thong can ngin
gon, d& hiéu, minh hoa bang hinh anh va hd
trg tr nguoi nha.

GIAI PHAP

H¢ thong héa va long ghép hoat dpng truyén
thong dinh dwong vao quy trinh kham chiia bénh

Léanh dao Bénh vién nhan manh: “TTDD can
dwoce xem la mot phan khong thé tach roi ciia
chién luoc diéu tri bénh ung thu” Lanh dao
Khoa Dinh dudng dé xuat “Tich hop TTDD
vao quy trinh diéu tri: nguwoi bénh ung thu
phdi dwoc danh gia tinh trang dinh duong va
tw van it nhat 1 lan trong moi dot diéu tri ndi
tru” (PVS lanh dao Khoa Dinh dudng).

Hoat dong TTDD tai bénh vién chua dugc
10ng ghép vao quy trinh diéu tri chuan, thiéu
ké hoach chi tiét, khién nguoi bénh gip kho
khan trong viéc tiép can thong tin va khong
biét tim kiém thong tin tir ddu khi can tu van
dinh dudng tai bénh vién. Vi¢c xay dung quy
trinh chuan tir sang loc, danh gia dén thuc
hién TTDD, tich hgp thong tin vao hd so
bénh an dién tir va ting cuong phdi hop lién
khoa s€ dam bao tinh lién tuc va toan dién ctia
hoat dong nay. Phong Ké hoach téng hop sé
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chu tri xay dung quy trinh, Khoa Dinh dudng
dam nhan chuyén mén, TTUB trién khai
thuc hién, phéi hop chat ché véi Phong Diéu
dudng va Phong Quan 1y chét lugng. Mic du
viéc xdy dung quy trinh méi va thay doi thoi
quen lam viéc co thé gap rao can ban dau, su
déng thuén tir 1anh dao la thuan loi 16n.

Pa dang hoa hinh thtrc, phuong tién va chuan
hoa ndi dung truyén thong dinh dudng phu
hop véi nguoi bénh ung thu

Ngudi bénh va nhan vién y té déu phan anh cac
hinh thitc TTDD hién tai con don diéu, chu yéu
1a tu van 1:1, thiéu cac budi nhom va chua ting
dung cong nghé. Cac ¥ kién phan hoi vé tai
liéu truyén thong hién co6 tai bénh vién da dugc
néu nhu: “Chi khd nhé, lai nhiéu chit, doc khé
hiéu”, “Chua c¢6 bé tdi lidu chinh théng chudn
hoa riéng cho ung thu”, “Chua phu hop voi
cdp nhdt theo khuyén cdo dinh dudng moi”,
“chua co tai lieu da phuong tién nhu video,
hinh anh minh hoa truc quan”.

Bén canh tu vin ca nhan, cin déy manh cac
budi truyén théng nhom dinh ky theo chu dé
hodc nhom bénh cu thé. Tang cuong TTDD
trén hé thong am thanh/truyén hinh ndi vién
va cac phuong tién hién dai nhu man hinh
trinh chiéu tai cac khu vyc chung va budng
bénh. Phat trién bo tai liéu da dang (t0 roi,
video, poster...) véi thiét ké tryc quan, ngdn
ngit don gian, ¢& chit du 16n dé ngudi bénh
c6 thé doc duge. Bo sung hinh thuc truyén
thong qua cac hé théng mang xa hoi (Zalo,
facebook) téi nguoi bénh. Giai phap nay cling
dugc dé& cap vé phuong thirc truyén thong
hiéu qua trong nghién ciru dugc trién khai tai
thanh phd H Chi Minh (10).

Chuén hoa ndi dung theo mat bénh va giai doan
diéu tri, cung cap 10i khuyén thuc tién, khong
chi kién thtrc 1y thuyét va ca thé hoa ndi dung
tu van s& dap tmg tot hon nhu cdu nguoi bénh.
Khoa Dinh dudng s€ chiu trach nhi¢m chuyén
moén ndi dung va xay dung tai liéu, phdi hop véi
TTUB trién khai, Phong Cong tac x4 hdi hd tro
bién soan tai liéu d& hiéu, va Phong Cong nghé
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thong tin hd tro nén tang s6 va thiét bi. Can thiét
dau tu kinh phi ban ddu dé mua trang thiét bi
cling nhu dao tao nhan vién sur dung cac phuong
tién moi, dé gitp nang cao hiéu qua hép thu
thong tin va tao moi truong truyén thong hién
dai. Pay ciing 1a nhimg ton tai can khic phuc
nang cao hiéu qua truyén théng trong bénh vién
duoc dé cap trong nghién ctru tai Bénh vién Noi
tiét Trung wong (11).

Ndng cao nang luc chuyén mon va ky ning
truyén thong, dong thoi bo tri nguoén nhdn
lwc thwe hién truyén thong dinh dwong

Trong két qua nghién ctru dinh tinh, kho khin
16n nhét trong trién khai TTDD duoc cac bén
lién quan dé cép 1a thiéu nhan lyc chuyén trach,
canbd y té hién tai qua tai cong viéc va “chua
dwoe dio tao chuyén siu ve dinh duéng”.
Ngudi bénh “khéng dam héi vi thay bdc si va
diéu dudng déu rdt dp luc cong viéc” va mong
muén “cé can bg dinh dwong di cing béc si
trong luc tham bué‘ng” hodc “‘co mot bo phan
chuyén tréch riéng vé tu van dinh duong” (TLN
— nguoi bénh). Lanh dao Bénh vién dé xuat
“ddo tao ndng cao nang liec tw van dinh duéng
cho can bo” va “bo sung nhan luc cho khoa
Dinh duong chuyén trach cong tac dinh duong
tai TT Ung buou” (PVS lanh dao Bénh vién).

Tinh trang thiéu nhan lyc chuyén trach va can
bdy té hién tai chua duge dao tao chuyén sau
vé dinh dudng cung 4p luc cong viée khién ho
khé c6 thé danh du thoi gian tur van siu sat. Viéc
t6 chirc dao tao, tap huan dinh ky vé dinh dudng
ung thu va ki ning truyén théng, xay dung doi
ngii didu dudng nong cbt hd trg TTDD, va dé
xuét bd sung bién ché can bo dinh dudng chuyén
trach tai TTUB 1a can thiét. T6 chic cac khoa
d3o tao, tap huan dinh ky (vi du: 1-2 1an/nam)
vé dinh dudng 1am sang trong diéu tri ung thu
va k¥ nang truyén thong hiéu qué cho tat ca can
bo y té 1am viéc tai TTUB (bac si, diéu dudng)
va can bo Khoa Dinh dudng. Phong T6 chirc
can b, Khoa Dinh dudng, TTUB va Phong
Diéu dudng s& cung phdi hop thuc hién. Mic
di tuyén dung va do tao can thoi gian va kinh
phi, giai phap nay s€ nang cao trinh do chuyén
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mon, giam tai cong viéc va dap tmg tot hon nhu
cau cua nguoi bénh.

Dau tw néng cdp co sé vit chit, trang thiét b
va ddy manh teng dung cong nghé théng tin
trong hoat dong truyén thong dinh dwong

Thuc trang cho thiy “Chura cé khéng gian riéng
biét cho viéc tw van, truyén thong”. “Chiea thay
6 tranh dnh, video, bang thong tin vé dinh
dedng trong phong bénh hay hanh lang”, “thiéu
thiét bi trinh chiéu, bang hwéng dan trec quan”
(TLN-NVYT). Nguoi bénh mong mudn co
“tranh anh, video, bang théng tin vé dinh dwéng
trong phong bénh hay hanh lang”, “phat video
trén TV, man hinh cua trung tam” (TLN-Nguot
bénh). Lanh dao Bénh vién va Khoa Dinh dudng
dé xuat “Ung dung cong nghé thong tin” va
“xdy dung video clip, tai liéu s6, ma OR” (PVS
lanh dao Bénh vién va Khoa Dinh dudng).

Dé tao diéu kién tot nhat cho hoat dong TTDD,
giai phéap thir tu tip trung vao dau tu nang cip co
sO vat chit, trang thiét bi va déy manh ung dung
cong nghé thong tin. Hién tai con thiéu phong tu
van riéng dit tai Trung tAm va thiéu cac phuong
tién truc quan tai cac khu vuc chung. Viéc bb
tri phong tu van riéng tu, ldp dat man hinh tivi,
bang dién tr tai khu vuc cho va buéng bénh,
cung voi viée hoan thién thu vién tai liéu online
va video clip ngin, s& cai thién moi trudong tu
van va ting kha nang tiép can thong tin cho
ngudi bénh. Phong Vat tur — Thiét bi y t&, Phong
Cong nghé¢ thong tin, Phong Hanh chinh Quan
tri, Khoa Dinh dudng va TTUB s& phéi hop
thyc hién. Du can kinh phi dau tu ban d4u déng
ké, giai phap nay giup ting tinh chuyén nghiép
va hi¢u qua cua TTDD.

Xay dung co ché tai chinh bén vieng va chinh
sdach hé tro cho hoat dpng truyén thong dinh
dwong va nguoi bénh

Thiéu kinh phi riéng cho hoat dong TTDD la
mot kho khan 16n dugc lanh dao va nhan vién
y t& d& cap, din dén viéc “khé khan trong viée
in dn tai liéu, san xudt an pham truyén thong,
16 chitc cdc budi truyén théng tdp trung” va
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khién “quy mé, tan sudt va chdt lwong cdc hoat
déng TTDD con han ché” (TLN — NVYT) .
Nguoi bénh ung thu thuong c6 “hoan canh kho
khan” do chi phi diéu tri kéo dai va can duge
ho trg. Vén d thiéu ma thanh toan BHYT cho
can thi¢p dinh dudng cling dugc néu ra nhu
mot rao can. Lanh dao Khoa Dinh dudng dé
xuét “Dé xuat bd tri kinh phi riéng cho cong
tac TTDD” va “Can ¢6 chinh sach hd tro dinh
dudng cho nguoi bénh ung thu ngheo™.

Viéc da dang hod hinh thirc, phuong tién/thiét
bi truyén thong, chuan hoa ndi dung; ning cao
nang lyc TTDD, nang cip co s vat chét..., (g
dung cong nghé sd..., doi hoi co ché tai chinh va
nguodn kinh phi pht hop. Dé xut bd tri ngudn
kinh phi riéng, 6n dinh hang ndm cho hoat dong
TTDD, tim kiém ngudn tai trg va xdy dung
chinh sach hd trg dinh dudng cho ngudi bénh
c6 hoan canh khé khan 1a can thiét, ddc biét khi
phéan 16n nguoi bénh khong co diéu kién kinh
té do phai diéu tri lau dai. Kién nghi bd sung
mé thanh toan BHYT cho suit dn bénh 1y dinh
dudng cling 1a mot hudng di quan trong. Khoa
Dinh dudng, TTUB, Ban Giam déc Bénh vién,
Phong Tai chinh ké toan va Phong Cong tac xa
hoi sé phéi hop thuc hién. Bam bao nguén luc
tai chinh s€ giup cac hoat dong TTDD duogc
trién khai chu dong va chuyén nghiép hon.

Xdy dung va trién khai co ché kiém tra, gidam
sat va danh gia hiéu quad hoat dpng truyén
thong dinh duiong

Két qua trinh bay trong yéu té anh huéng cho
thdy “chira c6 tiéu chudn riéng trong kiém tra
va gidm sdt chat lwong TTDD”, “chuwa ddnh
gid hiéu qua diéu tri trong hé so bénh dn”,
“TTDD mang tinh tw chu, khong co cong
cu danh gia hiéu qua” (PVS lanh dao Khoa
Dinh dudng). Lanh dao Bénh vién nhan manh
su can thiét ctia “Nghién ciru, danh gid hiéu
qua TTDD” dé “lam co sé hoach dinh chinh
sdch va diéu chinh ngi dung TTDD phit hop”.

Hién trang thiéu co ché kiém tra, danh gia dinh
ky khién hoat dong nay kho dugc cai tién. Viée
xay dung bd tiéu chi danh gia cu the, to chuc
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kiém tra gidm sat dinh ky, ap dung phuong phap
danh gia hiéu qua va thiét 1ap kénh phan hoi tir
ngudi bénh/ngudi nha 13 can thiét. Phong Quan
1y chat lugng s& chu tri xdy dung tiéu chi va kiém
tra giam sat, ph6i hop voi Khoa Dinh dudng,
TTUB, Phong Ké& hoach tong hop, Phong Biéu
dudng va Phong Cong tac xi hoi. Pidu nay giup
theo doi sat sao qua trinh trién khai, cung cap dir
liéu danh gia hi¢u qua va tao dong luc cho nhan
vién. Noi dung vé thiéu co ché kiém tra, danh gia
dinh ky anh hudng toi hiéu qua hoat dong TTDD
cling duoc deé cap trong nghién ctru tai Bénh vién
E cling nhu tai Bénh vién Viét Puac (12) (13).

Han ché cua nghién ciru: Nghién ctru gap
phai mot s6 han ché cua nghién ctu cat
ngang, s6 lidu dugc thap tai mot thoi diém, c&
mau nho tai mot khoa nén chua phan anh day
du van dé & cép d6 toan bénh vién. Ngoai ra,
tir két qua thiét ké nghién ciru cat ngang, giai
phap mang y nghia twong dbi. Dé c6 thé danh
gi4 hiéu qua cua cac giai phap TTDD déi voi
ngudi bénh can c6 thoi gian dai dé xem xét,
danh gia sy thay doi, tién bo vé kién thirc,
thai do va thuyc hanh dinh dudng cua nguoi
bénh va gia ting hiéu qua diéu tri bénh ung
thu trong bdi canh ludn c6 nhiéu yéu té anh
hudng theo thoi gian.

Trong cu phan dinh luong, nghién ctru chua
trién khai quan sat tryc tiép hoat dong TTDD
do nhan vién y té ciia Khoa thuc hién. Trong
cac nghlen cuu tiép theo, cau phan quan sat
truc tiép nay can thiét trién khai dé co6 bang
ching cho nhiing gidi phép can thiép nang
cao ning lyc TTDD cho nhén vién y té.

Trong nghién ctru nay, két qua dinh tinh chua
di sau vao sy tham gia cia nguoi bénh, yéu
t6 nguoi nha tham gia vao qua trinh TTDD,
cling nhu so sanh nhan dinh cia ngudi bénh
tir phan nhom kinh té khac nhau.

KET LUAN

Két qua cho thay hoat dong TTDD tai TTUB
con d6i mat voi nhiéu han ché vé hinh thuc,
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phuong tién va tinh hé théng. Mic du ngudi
bénh c6 nhu ciu cao vé thong tin dinh dudng,
viéc tiép can va hiéu qua tiép nhan thong tin
con chua dat ky vong. Cac yéu té chinh dugc
xac dinh ¢6 anh huong dén thyc trang nay
bao gom: sy thiéu hut ngudn nhan lyc chuyén
trach va ning luc chuyén mén chua dong
déu, han ché vé co s vat chat va trang thiét
bi hd trg truyén thong, thiéu ngudn kinh phi
on dinh va co ché chinh sach rd rang, cing
v6i viée chua co co ché kiém tra, giam sat va
danh gia hi¢u qua mét cach bai ban.

Tir nhitng phat hién ndy, nghién ciu da dé
xudt sau nhom giai phap tip trung vao viéc
hé thong hoa quy trinh, da dang hoa hinh thic
va ndi dung truyén thong, ting cuong ngudn
nhan lyc va nang cao nang luc, dau tu co s¢
vat chét, xay dung co ché tai chinh va chinh
sach hd trg, cung voi viéc thiét lap co ché
kiém tra, giam sat va danh gia. Nhiing két
luan va dé xut nay la co sd quan trong gitp
Bénh vién Trung wong Thai Nguyén cai thién
va tang cuong hi€u qua hoat dong TTDD cho
nguoi bénh ung thu trong thoi gian toi
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Current situation and solutions to strengthen nutrition communication
activities for cancer patients at the oncology center, Thai Nguyen
Central Hospital, 2026 — 2027
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ABSTRACT

Objective: This study describes the current status of nutrition communication activities in
2025 and solutions to enhance these activities for cancer patients at the Oncology Center,
Thai Nguyen Central Hospital in the period of 2026-2027. Methods: A cross-sectional study
combining quantitative and qualitative data was conducted at the Oncology Center, Thai Nguyen
Central Hospital. Data collection was from April to May 2025. The quantitative study included
85 cancer inpatients. The qualitative study included in-depth interviews with hospital leaders,
Oncology Center, Nutrition Department, and group discussions with medical staff and patients.
The main variables of the study were: the form and content of the nutrition communication
activities being implemented, factors affecting these activities, and solutions to improve
them. Data were collected using a structured questionnaire, in-depth interviews, and group
discussion instructions. Results: Nutrition communication activities have been implemented, in
which individual counseling is the most popular form (82.3% of patients received), individual
counseling time from 3-5 minutes accounts for 42.2%, less than 3 minutes accounts for 18.3%,
group communication time from 15-30 minutes accounts for 82.5%. Patients have relatively
positive feedback on the content of personal counseling and basic communication skills of
health workers. However, personal counseling activities still have many limitations: lack
of systematic, not continuous, not diverse in form (access to website/fanpage only 16.5%),
personal counseling time is short (less than 10 minutes), and personal counseling does not cover
important stages such as after discharge (only 2.9% received post-discharge counseling). The
main factors negatively affecting nutrition communication activities include: limited human
resources specializing in nutrition and training in personal counseling for health workers on
cancer; lack of standard procedures, coordination mechanisms and monitoring of nutrition
communication; lack of standardized facilities and documents for nutrition communication; as
well as factors from the patient side such as psychology status and misinformation. Solutions:
Improve ability on nutrition communication for responsible staff; Systemize and integrate
nutrition communication activities into the medical examination and treatment process; Develop
a mechanism for inspection, monitoring and evaluation of nutrition communication; Develop a
financial mechanism and support policies for nutrition communication activities and patients.

Keywords: Nutrition communication,; Cancer patients, Solutions; Thai Nguyen National Hospital.
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