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BAI BAO NGHIEN CU'U GOC

Kién thirc, thuwe hanh ban thudc khang sinh ciia nguoi ban hang tai co
s¢ ban thuoc tw nhan va mot so yéu to anh hwéng tai thi xa Binh Minh,
tinh Vinh Long
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Muc tiéu: M6 ta kién thire, thuc hanh ctia ngudi ban thude (NBT) vé ban thude khang sinh (KS) va phan
tich mdt s0 y€u to anh hudng dén thyc hanh ban thuéc KS ctia NBT.

Phwong phap: Nghién ctru cit ngang mé ta, két hop nghién ciru dinh luong (phong van 80 NBT ciia 63
co sO ban thudc tur nhan) va dinh tinh (phong van sdu 06 NBT va 02 can by quan 1y).

Két qua: 67,5% NBT c6 kién thirc co ban vé KS va ban KS. NBT con thiéu kién thirc vé cac noi dung:
hau qua cta ban khang sinh khong don (KSKD) va thdi han cua don thude. Chi ¢6 5% NBT thyc hanh
dung ban thudc KS. Ty 1é NBT ban KSKD 1 93,7%. Mot s6 yéu td anh huong téi hanh vi ban KSKD
bao gdm: théi quen va kién thirc han ché cua khach hang; kién thire khong day du va su cha quan cua
NBT; loi ich kinh té va tinh canh tranh ciia cic co sé ban 1&; cong tac quan 1y gidm sat con chua sat sao
va ché tai xtr phat con nhe.

Két luan: Ban thubc KSKP rit phd bién tai cac co s ban 1¢ thude. Kién thirc cia NBT vé quy dinh ban
KS theo don va hiu qua ctia ban KSKD; kién thirc ciia nguoi dan vé sir dung KS; cac bién phap kiém
tra giam sat va ché tai xir phat di v6i hanh vi ban thudc KSKD 1a nhitng yéu té anh hudng can dugce cai
thién dé giam thiéu thuc trang nay.

Tir khéa: khing sinh, ban khéang sinh khong don, ngwoi ban hang, nha thuoc, co sé ban thudc.
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Hién nay, nhiing lo ngai vé khang thudc KS va
hau qua ctua no6 da gia taing nhanh chong va hién
tai da leo thang thanh mot cudc khiing hoang toan
cau (1, 2). Tai Viét Nam, tinh trang deé khang KS
ngdy cang nghiém trong, to chirc Y té thé gidi
(WHO) di xép Viét Nam vao danh sach cac nuée
¢6 ty 1& khang thude KS ¢ mirc cao (2, 3). C6
nhiéu yéu t 1am ting tinh trang nay, trong d6 ¢6
nguyén nhan KS dugc ban mot cach tu do tai cac
co s& ban 1é. Mic du da c6 nhitng quy dinh bét
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budc ban thude KS theo don & hau hét cac qubc
gia, vi¢c tudn thu van ¢ muc do rat kém, dac biét
& cac qudc gia chdm va dang phat trién, trong do
¢6 Viét Nam (4-9). Theo nghién ctru ciia DS Thi
Thily Nga nam 2010, ty 1&¢ KS dugc ban tai cac
nha thudc khong c6 don chiém 88% & khu vuc
thanh thi va 91% ¢ néng thon (10).

Puogc su chi daocuaBo Y té, S¢'Y té tinh Vinh
Long da c6 ké hoach trién khai P& an “Tang
cuong kiém soat ké don thudc va ban thudc ké
don giai doan 2017 — 2020”. Thi xa Binh Minh
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c6 vai tro quan trong la d6 thi v€ tinh cuia tinh
voi 63 co s6 ban 1é thude phuc vu cho 90.046
nguoi dan dia phuong. Nghién ctu dugc thuc
hiénvéi muc tiéu: mo ta kién thirc, thuc hanh
va phan tich mot sb yéu té anh huong dén thuc
hanh ban KS ctia NBT.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctu: Nghién ciru cit ngang
mo ta, két hop dinh luong va dinh tinh.

Pia diém, thoi gian nghién ciru: tir thang 2
— thang 8/2019, thi xa Binh Minh, tinh Vinh
Long.

Poi twong nghién ciru: NBT tai cac co sd ban
thudc tu nhan trén dia ban va dai dién co quan
quan 1y nha nude: Phong Y té, Thanh tra dugc
S¢Y té.

Cé mau:

- Nghién ctru dinh lugng: C& mau duogc tinh
theo cong thirc:

p(1-p)

n=272%_.n (e p)?

Trong d6: p = 0,937: dua theo nghién cuu tai
huyén Pht Hoa, tinh Phu Yén nam 2018, ty 1¢
ban thudc KSKD diéu tri viém duong ho hip 1a
93,7% (8); sai ) tuong dbie=0,18. C& mau tinh
theo cong thic 1a 70. C& mau thyc té&: 80 NBT
ctia toan b 63 co s& ban thude trén dia ban.
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- Nghién ctru dinh tinh: Chon mau c6 chu dich,
thuc hién 06 cudc phong van sau (PVS) véi
NBT va 02 cudc PVS vdi cong chitc Phong Y
té, Thanh tra dugc S6' Y té.

Thu thap s liéu: Bo cong cu phong van dinh
luong gom 3 phan: Thong tin chung vé NBT;
Kién thic vé KS va ban KS (gdm 5 ndi dung
v6i tong s diém 1a 21) va Thyuc hanh ban KS
(sir dung 2 tinh hudng ban KS khi khach hang
khéng c6 don thude va c6 don thude cia bac si).
Kién thirc dat khi NBT dat tir 11 diém tr6 lén.
Thuc hanh dat khi tra 101 dtng ca 2 tinh hudng.

Xir 1y, phén tich s6 liéu: S liéu dinh lugng
dugc xtr 1y bang Epidata 3.1 va phan tich bang
Stata 13.0. Cac dir li€u tir bang ghi chép, doan
bang ghi am cta nghién ctru dinh tinh duoc
téng hop va phan tich theo chu dé.

Pao dirc nghién ciu: Nghién ctu duwoc Hoi
ddng dao durc truong PH YTCC thong qua (QP
s6 181/2019/YTCC-HD3 ngay 19/4/2019).

KET QUA

Trong tong s6 80 NBT tham gia nghién ciru,
81,2% 1a nir, tudi trung binh 1a 33,8 (7,96).
53,8% co6 trinh do trung cép duoc, cao déng
va dai hoc chiém 21,2% va 25%; s6 nam kinh
nghiém ban thube trung binh 1a 11,4 (7,70).

1. Kién thirc ciia ngudi ban thude vé khang
sinh va ban khang sinh
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Bang 1: Kién thirc diing vé KS va ban KS ciia NBT (n=80)

Kién thirc vé KS va ban KS Tansé (n) Ty 18 (%)

Kién thirc vé nguyén tic sir dung KS

- Sir dung KS dung dung lidu lugng, thoi gian quy dinh 60 75,0
- KS diéu trj cac bénh 1y do vi khuan gay ra 57 71,3
- Ngung dung KS khi udng dii s6 ngay ghi trong toa 56 70,0
- Khéng dugc tu ¥ phdi hop KS 52 65,0
- Chi str dung KS khi ¢6 don thudc ciia BS thim kham 32 40,0

Kién thirc vé khing KS
- Khang KS 1a tinh trang vi khuén s& khong bi tiéu diét boi thude

KS ma trude day c6 thé diéu tri duoc 62 77,5
- Dung KS khong diing bénh lam gia tang khang KS 62 71,5
- Dung KS khong du liéu luong thoi gian 1am gia ting khang KS 75 93,8
- Ban thudc KS khong don lam gia ting khang KS 65 81,2
- Khang KS 13 van d& nghiém trong trong cong dong 59 73,5
- Khang KS gay ra ganh ning vé kinh té 38 47,5
Kién thirc vé quy dinh lién quan bin KS
- Chi ban KS khi c¢6 don ctia BS trong moi truong hop 50 62,5
- Chi thay thé KS khac khi cung thanh phan, ham luong 70 87,5
- Ban KS khong don s€ bi xur phat hanh chinh 69 86,3
- Can luu lai thong tin don thudc sau khi ban 51 63,8
- Chi ban KS dé chita bénh 50 62,5
Kién thirc vé hiu qud ciia vige ban KS khong don
- Gia tang tinh trang khang KS 42 52,5
- Gia tang chi phi diéu tri cho ngudi bénh 24 30,0
- Hiéu qua diéu trj kém 24 30,0
- Gia tang tac dung khong mong mudn cua thude 23 28,8
- Kéo dai thoi gian diéu tri 19 23,8
Kién thirc vé thoi han ciia don thuéc (5 ngay) 22 27,5
KIEN THUC CHUNG 54 67,5

58



Tran Hong Hudn va cong su

Két qua cho thiy da s6 (65-75%) NBT da c6
kién thirc vé mot sé nguyén tic st dung KS,
chi c6 nguyén tic “chi duoc ding KS khi c6
toa thudc ctia BS thim kham” c6 ty 1¢ thap
NBT tra 151 dugc (40%). Tuong tu ddi v6i ndi
dung vé khang KS, hau hét (73,5 — 93,8%)
NBT tra 161 ding vé dinh nghia khang KS, cac
yéu t6 gop phan ting khang KS va nhan thirc
dugc khang KS 1a van d& nghiém trong trong
cong ddng. Tuy nhién, chi c6 47,5% NBT biét
vé hau qua kinh té ma khang KS s& gay ra cho
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gia dinh va xi hoi. Pa s6 (62,5-87,5%) NBT
biét dén cac quy dinh vé ban KS, nhung lai
thiéu kién thtrc vé& hau qua cua viéc ban KSKb
voi ty 1€ tra 101 dung tir 23,8-52,5%. Ngoai ra,
NBT ciing thiéu kién thirc vé thoi han ciia don
thude (27,5% tra 10i dung). Tong hop chung,
két qua cho thiy 67,5% NBT co kién thirc
dung vé& KS va ban KS.

2. Thyc hanh cia ngudi ban thudc vé ban
khang sinh

Bang 2: Thye hanh ding ciia ngudi ban thudce khi ban khang sinh

Tinh hudng Xir tri Tansd (n) Ty 1¢ (%)

Ilf;‘::; cl:')ﬁ(lil(gm Khong ban 5 6,3
Khong ban KS theo quyét dinh ciia khach hang 14 17,5
Luu thong tin don thude/ thong tin thude 48 60,0
Khuyén nguoi bénh di kham bac si 67 83,4

ghé‘g:ll hang Hudng dén st dung thude cho khach hang 75 93,7
Chi thay thé KS c6 thanh phan tuong tu 76 95,0
Hoi y khach hang truéc khi thay thé KS tuong tu 76 95,0
Khéng phdi hop thude KS theo kinh nghiém 76 95,0

THUC HANH CHUNG 4 5,0

Két qua Bang 2 cho thdy, dbi voi tinh hudng
khach hang khong c¢6 don thude, chi c6 6,3%
NBT thuc hanh dtng: khong ban KS khi khong
c¢6 don. Con dbi voi tinh hudng khach hang c6
don, 83,4-95% NBT huéng dan khach hang cach
str dung thudc, chi thay thé KS bing KS twong
tw, c6 hoi y khach hang trudc khi thay thé KS,
c6 khuyén nguoi bénh di kham BS va khong tu
¥ phéi hop thude KS theo kinh nghiém; 60,0%
NBT thuc hién viéc luu thong tin ctia don thude
sau khi ban va chi c6 12% khong ban liéu KS
theo quyét dinh ciia khach hang. Két hop ca 2
tinh hubng, ty 16 NBT c6 thuc hanh dang 14 5,0%.

3. Mt s6 yéu t6 anh huong dén hanh vi ban
khang sinh khong don ciia ngwdi ban thudc

¢ Yeéu to thugc veé ngwoi ban thuoc

Cung v6i két qua nghién ciru dinh luong, nghién
ctru dinh tinh ciing cho thiy NBT chura thuc sw
cé kién thirc day di vé hau qua cia viée tu y
str dung hodc ban thudc KSKD, ho chi biét dén
mot vai hau qua d6i véi chinh nguoi sir dung
(nhu ting tac dung phu cua thude, ngudi bénh
s& bi “nhon” thudc...), chir khéng nghi téi cac
hau qua lau dai cho xa hoi, cong déng: “Em
nhén thdy cé hdu qud nhw la dau da day, khdng
thuéc”... “Tam thoi chuwa thdy hdu qua lon”
(PVS, NBT4)

Ngoai ra, sw chii quan ciia NBT 13 yéu t6 vo
cung quan trong dan ti hanh vi ban KSKD cua
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ho. NBT cho rang ban than ¢ du kha ning va
kinh nghiém dé ké thudc cho nguoi bénh ma
khong can tham kham béc si. Dic biét, khi thay
nguoi bénh tiép tuc quay tré lai nha thude cia
minh, NBT lai cang chi quan va tin vao kha
ning cta ban than: “Nhiéu bénh viém nhiém
théng thuwong minh ciing cé thé ké dwoc, dau
can téi bdc sy... Nguoi ta hop véi thuoc ciia
minh, uong khoi bénh nguoi ta lai quay lai mua
tiép” (PVS, NBT2)

¢ Yéu to thudc vé co sé ban thuoc

Két qua cta nghién ctru dinh tinh cho thiy
lgi ich ciia nha thudc va sw canh tranh giita
cdc nha thuéc 13 nhing yéu t& quan trong
anh huong tdi viéc ban KSKD cua NBT. Mac
du biét rang nha thudc khong dugc phép ban
KSKB, nhung néu nha thude tir chdi ban thude
hodc tu van nguoi bénh di kham bac si dé c6
don thi khach hang s€ lua chon co s& khac dé
mua, tir 46 s& giam doanh s6 va tinh canh tranh
ctia nha thude: “Cdc qudy thudc khic déu ban
nén minh cting phai ban dé duy tri thu nhdp, cé
doanh thu hoa hong” (PVS NBTS).

e Yéu t6 thudc vé khach hang

Trudce hét 1a do théi quen tw y ciia mua thuoc
clia ngwoi dan. O Viét Nam, dic biét 1a khu vuc
ndéng thon, co sé ban 1& thude co tinh tién loi va
kinh t& hon so v6i céc co s& kham chira bénh.
Tur d6 hinh thanh théi quen khi c6 bénh, nguoi
dan thuong di dén nha thudc dau tién. Khi di
dén nha thudc, khach hang con co thé yéu cau
chung loai va s6 lugng thude theo y mubn:

“Pa s6 nguoi dan bdy gio khéng di dén bénh
vién hay phong kham vi mdt nhiéu thoi gian,
ché phong khdm thuong khéng ra don thudc va
cho thuéc tai noi kham, vi vay chon qud‘y thuéc
cho dé& ton thoi gian, ciing d& chi phi hon”
(PVS NBT4)

Ngoai ra, do kién thirc chwa day dii vé viéc st
dung KS va nhitng hau qua nghiém trong khi sur
dung KSKP ciing 12 yéu t6 khién ngudi dan di
t6i cac nha thude dé mua thube KS.
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“Nguoi dan khéng c6 sw hiéu biét minh néi
minh khéng ban thi nguoi ta di ra ché khdc”
(PVS NBT1)

«  Yéu tb thudc vé co quan quan ly

Hién nay cong tac qudn ly va giam sdt cia co
quan quan 1y vé hoat dong ban thuéc KSKD
tai cac co s& ban thudc chuwa dwoc chat ché.
S6 luong cac co so ban thudc mé ra ngay cang
nhiéu, KS chi 1a mot trong rit nhidu ndi dung
thanh kiém tra, trong khi nhéan Iyc thanh tra vé
duoc lai qua it, do do viéc kiém tra, giam sat
cling chua dugc thuong xuyén va sat sao:

“Nhdan sw khéng dit dé giam sat, bdt qua tang,
hau hét kiém tra gicfy to hanh chinh, hoa don,
con van dé ban KS chiea dwoc chii trong - (PVS
So Y té)

Ngoai ra, mot yéu td quan trong do6 1a cac ché
tai xir phat chwa dii sirc rin de, tham chi chua
hé ¢o cac bién phap xu phat hanh chinh déi véi
céc co so ban thude, chii yéu van chi 1a nhic
nho khi ¢6 vi pham. Piéu nay da din dén viéc
hau hét cac nha thudc van tiép tuc tai pham:

“Hién nay chuwa xiwr phat truong hop nao ban
thuéc KSKP. Céng tic kiém tra chi yéu la
tuyén truyén, nhdc nho” (PVS Phong y té).

BAN LUAN

Két qua nghién ciru cho thiy, khoang 67,5%
NBT da ¢6 kién thirc co ban vé KS va ban KS
bao gdm nguyén tic str dung KS, hau qua cia
khang KS va cac quy dinh vé ban KS. Két qua
ndy c6 nhitng diém twong dong va khac so voéi
cac nghién ctru trén thé giGi. Trong nghién ctu
ciia Hadi M.A. (2016) tai A Rap Saudi (6) va
nghién ctu cuia Mansour O. (2017) tai Aleppo
Syria (7), trén 80% NBT di c6 kién thirc vé
nguyén tic sir dung KS va nhan thirc duoc rang
khang KS 13 van d¢é stc khoe cong dong, twong tur
nhu trong nghién ctru cua ching t6i. Tuy nhién,
dbi voi kién thirc vé cac quy dinh lién quan dén
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ban KS, két qua nghién ctru ciia chung toi kha
quan hon so véi cac nghién ctiru tuong tu: nghién
ctru cua Hadi MLA. (2016) tai A Rap Saudi cho
thay dudi 30% NBT biét dugc rang ban KSKD
13 hoat dong bat hop phap va NBT co thé bj phat
vi ban KSKD, trong khi do ty 1¢ twong tu trong
nghién ciru nay khoang 60-85% (6). Piéu nay c6
thé duoc gidi thich béi vi¢e ban hanh kip thoi va
phd bién rong khip vé cac chinh sach lién quan
dén viéc ké don va ban thudc theo don, trong do
¢6 nhém thude KS, tai Viét Nam.

Tuy nhién, két qua nghién ciru ciing cho thiy
mdt s6 ndi dung kién thic NBT con thiéu, véi
ty 1é tra 1oi ding chi dat tir 20-40% bao gom:
Chi dugc dung KS khi co toa thudc cua BS
tham kham; Cac hau qua cia viéc ban KSKD
(gia ting chi phi diéu tri, giam hiéu qua diéu
tri, ting tic dung khong mong mudn, kéo dai
thoi gian diéu tri) va Thoi han cia don thude.
Két qua nghién ctru nay kha tuong dong véi
cac nghién ctru twong tu trong nude va quoc té:
Trong nghién ctru cia Mansour O. (2017) tai
Aleppo Syria, chi 37% NBT c6 kién thirc dung
vé hiu qua cua viée ban KSKD: 1am giam hiéu
qua diéu tri, ting tac dung khong mong mudn,
kéo dai thoi gian diéu tri va tir d6 gay ra khang
KS (7). Dit liéu dinh tinh trong nghién ctru quan
sat tai cac nha thudc khu vuc thanh thi va ngoai
thanh Ha Noi ciing chi ra ring NBT khong du
kién thirc vé tinh trang va nguyén nhan cia
khang KS, dac biét 1a & khu vuc ndng thon (10).

Vé thyc hanh ban KS, két qua nghién ctru cho
thay, chi c6 5% NBT c6 thuc hanh ban KS ding.
DPac biét, ty 1€ NBT ban KSKD 1a 93,7%. Ty 1¢
nay tuong ty nhu nghién ctru ciia Al-Mohamadi
(2013) tai A Rap Saudi (97,9%) (5) va cao hon
so voi nghién ctru ciia Al-Faham (2011) (87%) tai
Damascus, Syria (4) hay nghién ctru cia Mansour
0. (2017) tai Aleppo Syria (85,5%) (7). Cung véi
két qua ciia mot sd nghién ctru da tién hanh tai
Viét Nam vé ty 1& KS dugc mua tai cac sd ban 1€
thudc ma khong can don kha cao, nhur nghién ciru
cong dong ctia GARP Viét Nam (2011) 78% KS
duge mua tai cac nha thude tw nhan ma khong can
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don (3), nghién ctru ctia DS Thi Thu Nga (2014)
trén 2953 lugt ban thudc tai Ha Noi, ty 16 nay la
88% ¢ noi thanh va 91% & ngoai thanh (10); va
gin day nhét 1a nghién ctru ciia Trinh Hong Minh
(2015) tai Pong Nai cho thiy hoat dong ban thude
khong don ddi voi bénh don gian 14 73,2% (11),
diéu d6 cho théy hoat dong ban thudc KSKD con
rat phé bién tai Viét Nam.

Két qua nghién ctru dinh tinh da cho thiy mot sb
yéu t6 bao gdm thoi quen, kién thirc han ché cua
khach hang; kién thirc khong day du nhung rét tu
tin cia NBT; yéu t6 vé loi ich va tinh canh tranh
cta co so ban 1¢; cong tac quan ly gidm sat con
chua sét sao va dic biét 1a ché tai xu phat con
nhe 1a nhimg yéu t6 chinh anh hudng t6i hanh vi
ban thuéc KSKD ciia NBT. Nhimng yéu t nay da
dugc dé cap dén trong nhiéu nghién ciru trén thé
gi0i cling nhu Viét Nam. Vi dy, nghién ciou Al-
Mohamadi tai A rap Saudi (2013) cho thiy hon
mot nira NBT thira nhan viée tir chdi ban thude
khi khong c6 don s€ co tac dong ti€u cuc toi loi
nhuén va doanh thu ctia nha thuc do d6 ho phai
ban thude KSKP néu duge khach hang yéu cau;
céc 1y do khac ciing duogc dé cap téi trong nghién
ctru nay bao gdbm: néu ho khong ban KSKP thi
cac co so khac ciing s€ ban (20,7%); chua co6 sy
giam sat tir cac co quan quan 1y (13,6%), viéc ban
thubc khong c6 don khong bi phat (12,0%) (5).
Mot nghién ctu khac cling tai A rap Saudi cua
Hadi M.A. lai cho thdy 1y do chinh cua viéc ban
KSKD ctia NBT la tir phia khach hang bao gom
khach hang khong c6 tién (63,5%) ciing nhu thay
cam thay khong can thiét (69,9%) dén kham bac
sT dic biét v6i nhimg nhiém tring khong nghiém
trong (6). Nghién ctru ctiia Salim A.M. (2017)
tai mot tinh nong thon ctia Sudan di cho thay 1y
do chinh dan dén viéc ban KSKD cua NBT la
do bénh nhan khong du kha nang chi tra chi phi
kham bénh; cac 1y do khac bao gom: co s kham
chira bénh kho tiép can va thoi gian chd doi 1au,
bénh nhén di quen véi cac thuée KS da dugce
su dung trude do voi triu ching bénh tuong tu,
thiéu sy giam sat clia cac co quan y té va loi ich
kinh té cia NBT (8). Nghién ctru ctia DS Thi Thu
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Nga (2014) tai Ha N6i cho thay, NBT thira nhan
rang thu nhap cta nha thudc s& bi anh huong néu
ho tuan thu cac quy dinh ban thudc theo don, mat
khach hang va loi nhuan 14 nhitng nhén t6 quan
trong tac dong t6i hanh vi ban thuée KSKD (10).

Nghién ctru c6 mot sb6 han ché: viéc danh gia
thyc hanh ban thudc KS chi dwa trén phong
van dinh luong NBT thong qua 2 tinh hubng
ma khong st dung phdi hop cac phuong phap
khac nhu quan sat, dong vai... Vi vay khong
tranh khoi anh huéng mang tinh chu quan cua
NBT nhu ¢6 ¥ che gidu hanh vi ty y ban thudce
KSKbD. Ngoai ra, pham nghién ctru con hep, chi
thuc hién tai thi xa Binh Minh, chua bao quat
duoc toan bo NBT trén dia ban tinh Vinh Long,
vi vy chua mang tinh dai dién cho toan tinh.

KET LUAN VA KHUYEN NGHI

67,5% NBT c6 kién thtrc co ban vé KS va ban
thudc KS. Cac ndi dung NBT con thiéu kién
thirc bao gdm: Cac hau qua ciia viéc ban KSKD
va Thoi han ciia don thudc. Chi co 5% NBT
thuc hanh dung ban KS. Ty I¢ NBT ban KSKD
14 93,7%.

Mot sb yéu té anh hudng téi hanh vi ban KSKD
ctia NBT bao gdm: thoi quen va kién thic han
ché cua khach hang; kién thirc khong day du
va sy chil quan caa NBT; loi ich kinh té va tinh
canh tranh cia cac co so ban 1&; cong tic quan
ly giam sat con chua sat sao va ché tai xir phat
con nhe.
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Community pharmacists’ knowledge and practices towards selling
antibiotics in Binh Minh Town, Vinh Long Province

Tran Hong Huan', Chau Chieu Hoa’?, Le Thanh Thao’, Hua Thanh Thuy’
'Alve room. Binh Minh Town, Vinh Long Provice
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Objective: To describe the knowledge and practices of community pharmacists (CPs) on selling
antibiotics and to analyze some factors affecting practices of community pharmacists on selling
antibiotics. Methods: This study employed descriptive cross-sectional design with quantitative and
qualitative research. The quantitative research is conducted through a survey of 80 CPs at all 63
private drug stores. The qualitative research was conducted through 8 in-depth interviews with CPs
pharmacists and stakeholders. Results: 67,5% CPs had basic knowledge about antibiotics. CPs had
inadequate knowledge about consequences of selling antibiotics without prescription (SAwP) and
the time-limit of a prescription. Only 5% of CPs had good practice on selling antibiotics. The rate
of CPs selling antibiotics without prescription was 93.7%. Some factors affecting on SAWP of GPs
include: habits and limited knowledge of customers; inadequate knowledge but over-confidence
of GPs; economic benefits and competitiveness of drug retailers; and the weak supervision and
sanctions of authorities. Conclusion: The situation of SAWP was very popular in community drug
retailers. Increasing public and pharmacists’ awareness about the risks of self-medication and
SAwP; monitoring the SAWP at community pharmacies by health authorities would be important.

Keywords: antibiotics, drug prescriptions, pharmacies, community pharmacist.
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