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BAI BAO NGHIEN CUU GOC

Thoi gian ché kham trung binh va mdt s6 yéu to6 anh huwéng ciia bénh
nhéan dén kham tai khoa kham bénh ciia Bénh vién da khoa quin Thét
Nét, Can The nim 2019

Duwong Phuéc Thén va cong sy

Duong Phudc Than'*, Lé Minh Tha!, Bui Thi Cam Phudng!

/T(')M TAT )
Muc tiéu: M6 ta thoi gian chd kham cta bénh nhan (BN) dén kham bénh tai khoa Kham bénh ciia Bénh
vién da khoa quan Thot Not, Can Tho nam 2019 va phan tich mot s6 ycu to6 anh huong.

Phwong phap: Nghién ctru cit ngang, két hop nghién ctru dinh tinh. Nghién ctru dinh lugng do ludng
toan bo thoi gian quy trinh kham bénh (QTKB) (Trong d6 c6 thoi gian dugc kham va thoi gian cho) cua
137 BN dén kham chira bénh tai khoa Kham cua Bénh vién da khoa quan Thot Not.

Két qua: Thoi gian chd kham trung binh ctia BN 1a 67,9 (27,2) phut. Thoi gian chd kham trung binh véi
lam sang (LS) don thuan 1a 52,8 (19,4) phut; khi ¢6 thuc hién can 1am sang (CLS), thoi gian chd kham
trung binh tir 87,8 (19,9) phut dén 94,8 (13,4) phut. BN kham BHYT c6 thoi gian chd kham trung binh
1a 67,6 (27,7) phit, thdp hon so v&i BN khong ¢6 BHYT (71,5 (19,7) phit). Thoi gian tir luc xép hang
bdc s6 thir tr kham cho dén khi ra vé trung binh 1a 126,3 (66,7) phiit. Trong tt ca cac trudng hop, thoi
gian khdm bénh trong nghién ctru ctia chiing t6i tai BVDK quan Thét N6t chwa dat dugc chi tiéu do Bo
Y té dé ra (tiéu chi A1.3). Céc yéu té anh hudong dén thoi gian cho cua BN 1a thiéu bac si, thiéu phong
siéu 4m, cac phong kham bénh trong QTKB chua lién hoan, BN ¢6 nhu ciu can dugc tu van va viéc ap
dung cong nghé thong tin con han ché.

Két luan va Khuyén nghl Th01 gian chd kham trung binh va thoi gian kham bénh ciia BN can dam bao
theo yéu cau ctia Bo Y té. Dé tiép tuc nang cao dlCh vu, bénh vién co thé cho BN dat lich va gi¢ dang ky
kham bénh qua dlen thoai va qua trang web; trién khai thém mot phong siéu am gan khu vuce khoa Cip
cuu, lap dat bang $6 dién tir tai cac phong cia khoa Kham bénh, khoa CLS va khoa Dugc. béi vé6i khoa
Xét nghiém can trang bi hé théng nhan mau va tra két qua tu dong hoa.

Tir khoa: Thoi gian cho, thoi gian kham, quy trinh kham bénh, kham lam sang, can lam sang.
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DAT VAN PE BN (1). Thoi gian chd kham 1au ¢6 thé khién BN
burc xtc va lam mat trat ty bénh vién, BS khong

Thoi gian chd 1a khoang thoi gian cho doi trong  du thoi gian dé hoi bénh, kham bénh, viée tu van

tung khau ctia quy trinh kham bénh (QTKB):
Tiép nhén, nhan bénh, khdm 1am sang (LS), cén
lam sang (CLS), thu vién phi, phat thude, duge
tinh tir lac BN dén khoa khdm cho dén khi BN
duoc bac si (BS) kham bénh va k¥ thuat vién va
diéu dudng thyc hién cac xét nghiém CLS trén

*Dia chi lién hé: Duong Phudc Than
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!Bénh vién da khoa qudn T hot Not, thanh
phé Can Tho

bi han ché. Tinh than thai do ciia nhan vién y té
d6i voi BN khong duoc chu dao, sy phbi hop
gitta BN va BS khong t6t 1am anh hudng dén
chat luong kham chita bénh tai cac bénh vién (2).
Thoi gian chd kham bénh chiu énh hudng cia
nhiéu yéu t6 nhu: s6 luong BN, $6 luong BS,
Ngay nhan bai: 12/9/2019

Ngay phan bién: 01/10/2019
Ngay dang bai: 28/06/2020
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didu dudng, cach bd tri QTKB, sb luong ban
kham, hé thong cong nghé thong tin, thoi gian
kham trong ngay, ngay BN dén kham trong tuan,
thai do hop tac cia BN, thai do lam viéc cua cac
BS, diéu dudng, lich lam viéc ctia BV, thao tac str
dung may tinh ctia nhan vién y té (3).

Nam 2014 duoc chon la nam cai cach thu tuc
hanh chinh trong cong tac kham chira bénh thong
qua viéc thyc hién Quyét dinh s6 1313/QD-BYT,
ngay 22/4/1013 cia Bo truong BO Y té vé viée
“Huéng dan quy trinh khdm bénh tai khoa Khdm
bénh cua bénh vién” nham giam thoi gian chd
doi cia BN (4). Nham thyc hién t6t Quyét dinh
nay, BVDK quan Thét Not trong thoi gian qua
d3 dua ra cac giai phap cai tién QTKB nhu: Lép
may bat sb ty dong, 1ap dit bang béo dién tir vao
QTKB, b6 tri thém ban kham dy phong, b tri
thém nhan lyc, sip xép noi thu vién phi va may
photo gan khu kham bénh. Tuy nhién, thoi gian
cho kham bénh tai khoa Kham bénh, BVDK
quan Thét Nét ciing duge BN gop ¥ 1a con kéo
dai, theo thng ké ciia phong T chirc mdi ndm
¢6 hon 30 cudc goi qua duong diy nong dén S
Y té Can Tho, vé viéc BN phan nan vi thoi gian
chd kham, chd 1am CLS va chd nhan thude qua
dai. Vi vay chung t6i thyc hién nghién ctru: “Thoi
gian chd kham trung binh va mot s6 yéu t anh
hudng cua BN dén kham tai khoa kham bénh cua
BVDK quan Thét Nét, Can Tho nam 2019”, véi
hai muc ti€u: mo ta thoi gian chd kham cua BN
dén kham bénh tai khoa Khdm bénh cia BVDK
quéan Thét N6t, Can Tho nam 2019 va phén tich
mot sé yéu td anh hudng.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ctru cit ngang
két hop nghién ciru dinh tinh.

Thoi gian va dia diém nghién ctru

Thoi gian: Tir thang 04/2019 dén thang 8/2019

Pia diém: Khoa Kham bénh, BVDK quan Thét
Nbét, Can Tho.

108

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 04, S6 02-2020)

Journal of Health and Development Studies (Vol.04, No.02-2020)
Doi twgng nghién ciru

Nghién ctu dinh lugng: BN kham tai khoa
Kham bénh va nguoi nha BN (d6i véi BN dudi
15 tudi), trong gio hanh chinh (sang 7 gid 30
dén 11 gio, chidu 13 gio dén 17 gio), tir thang
4/2019 dén thang 8/2019.

Nghién ctru dinh tinh: Lanh dao bénh vién,
Trudng khoa tai cac khiu trong QTKB; Diéu
dudng, nhan vién cac khau (Hudng dn, tiép
don BN, cac ban kham, xét nghiém, thu vién
phi, cAp phat thudc); BN c¢6 BHYT va khong
c6 BHYT.

C& mau
C& mau cho nghién ciru dinh heong

Chon ¢& mau dai dién n = 100. Trong d6: 50
BN dén kham sang va 50 BN dén kham chiéu.
Cach chon mau: Chon mau dai dién cho cac
nhém: kham LS don thudn; kham LS ¢6 lam
thém 01 k¥ thuat CLS; kham LS ¢6 lam thém
02 k¥ thuat CLS va kham LS c6 lam thém 03 k¥
thuat CLS. Qua thuc té, c6 137 BN duoc chon
vao mau nghién ciu.

C& mau cho nghién ciru dinh tinh

Phong van sdu 13 cudc gdbm: 1 Lanh dao bénh
vién, 1 trudng khoa Xét nghiém, 1 lanh dao
khoa Kham bénh, 1 1anh dao khoa Duoc, 5 nhan
vién tham gia QTKB ¢ cac khau, 2 cudc voi BN
c6 BHYT va 2 cudc voi BN khong c6 BHYT.

Bién so nghién ctru

Bién s6 cho nghién ciru dinh lwong: Thoi gian
lam thu tuc: dang ky, dugc BS kham va tu van;
nop tién lam CLS (BN khong c6 BHYT); lam
CLS va c6 két qua; BS kham, tu van diéu trj khi
¢6 két qua CLS; ndp tién vién phi; nhan thudc
va tu van, huéng din sir dung thube. Thoi gian
cho: tir khi bat dau ngdi cho 1dy sé thir tw; chd
tai noi thu tién; cho léy mau xét nghiém CLS;
cho tir khi ¢6 két qua cho dén khi dugc BS doc
két qua; cho tai noi thu tién dong chi tra voi
BHYT; chd nhan thude.
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KHONG ¢6 BHYT

Nop s6 va nop phi kham

v
Nhan STT, vé phong /

Thuc hién CLS

Kham bénh

BS chén doan va ké
thuoc

y

Thanh toan chi phi

v
Nhép vién
(néu bénh nang)

(néu cb)

Nhan thudc, nhan thé
BHYT

Mua thudc tai nha
thuoc BV

Hinh 1: So dd quy trinh kham bénh

Chii dé chinh cho nghién ciru dinh tinh: Phan tich
cac khau chua hop 1y vé thoi gian; Cac nguyén
nhén gay kéo dai thoi gian; Cac giai phap duoc dé
xuat dé rit ngan thoi gian cho doi cia BN.

K¥ thuit, cong cu va quy trinh thu thép so liéu

Thu thap sb liéu cho phan nghién ctru dinh
lugng bang bang hoi dugce chuan bi sin, phan
tich két qua nghién ctru dinh lugng, dua vao két
qua dinh luong dé 1am co sé cho chu dé nghién
curu dinh tinh.

Phong vén vién dén gip BN, giai thich nghién ciru
cho BN hiéu, sau d6 phong van dé ghi thong tin ca
nhén vao phiéu diéu tra. Phong van vién di ciing voi
BN dé ghi nhan toan bo thoi gian di chuyén, thoi
gian cho va thoi gian kham cuia timg khau trong

QTKB vao phiéu diéu tra, ghi lai thoi diém BN ra
vé hodc nhap vién vao phiéu diéu tra.

Xir Iy va phan tich s6 liéu
Phan nghién civu dinh hrong:

S liéu sau khi kiém tra, dugc ma hoa, lam sach
bang phan mém Epidata 3.1. Dé tranh sai sot trong
qua trinh nhap liéu, tién hanh nhap lidu véi 2 ngudi
trén 2 may tinh khac nhau va nghién ctru vién kiém
tra ngau nhién 10% s6 phiéu dugc nhap. Phén tich
s liéu bang phan mém théng ké SPSS 20.0 cho
cac thong tin mé ta va phan tich thong ke.

Ap dung cac phuong phap phan tich mé ta: tinh
gia tri trung binh, trung vi, gia tri 16n nhit, gia
trj nho nhat, d6 1&ch chuén, tan sb va ty 18 phan
tram, xac dinh thoi gian tirng khau ctia QTKB.
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Phan nghién ciru dinh tinh: Noi dung phong
van sau duoc ghi &m, g& bang, ghi chép, mé hoa
thong tin, phan tich lya chon trich dan theo cac
chu @ minh hoa cho phﬁn dinh lugng va phuc vu
cho viéc phat hién cac khau chua hop 1y vé thoi
gian trong quy trinh va cac giai phap khic phuc.

DPao dirc nghién ctru

Tt ca cac BN, nhan vién c6 tham gia nghién ctru
déu dugc giai thich trude vé van dé dang nghién
ctru, muyc tiéu tich cuc cia nghién ctru. Viéc tham
gia vao nghién ctru 1 ty nguyén va viée tir chdi
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tham gia nghién ctru hoan toan khong anh hudéng
dén chét luong kham chita bénh cho BN.

Nghién ctru duoc sy chép thuan cua Hoi déng
dao dtrc, Truong Pai hoc Y té cong cong, theo
quyét dinh s6 208/2019 YTCC-HD3 va dugc
xét duyét ciia Hoi dong khoa hoc cong nghé
BVDK quan Thét Not.

KET QUA NGHIEN CUU

Pic diém chung ciia ddi twong

Bang 1. Pic diém chung ciia b¢nh nhin tham gia nghién ctru

Pic diém (N = 137) Tén s6 Ty 18 (%)
, ) Co 128 93,4
Bao hieém y t&
Khong 9 6,6
Kham lan dau 48 35,0
Hinh thirc khdm
Tai kham 89 65,0
Lay miu mau xét nghiém 29 21,2
Siéu 4m 19 13,9
Thuc hién CLS
XQ 19 13,9
Tham do chtc nang 6 4,4
Kham LS don thuan 82 59,9
) Mot CLS 40 29,2
S6 luong CLS thyc hién
Hai CLS 12 8,8
Ba CLS 3 2,1

BN c¢6 BHYT chiém 93,4%, BN khéng c6
BHYT 6,6% BN tai kham chiém 65%, BN
kham 1an dau 35%.

Ty 1¢ BN kham 1am sang don thuan 59,9%.
40,1% BN ¢6 thuc hién CLS, trong do6 cao nhét
1a 1dy mau xét nghiém 21,2% va thip nhat 1a
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tham do chirc nang (4,4%). Ty 1¢ BN thuc hién
01 CLS 1a 29,2%, 02 CLS chiém 8,8% va 03
CLS chiém 2,1%.

Pic diém thoi gian chd kham va thoi gian
dwge kham ctia BN
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Bang 2. Pic diém thoi gian chd kham (phit)

Pic diém ( dzrl'::f fﬁﬂgn) Téi thidu T‘:
Thoi gian lay sb thi ty va cho dang ky 137 12,1 (7.,5) 1,05 33,7
Thoi gian chd dén lugt kham 137 22,1 (11,7) 3 50
El}llo; %an cho nop tien lam CLS (BN khong co 5 42 (1,09) 3 5
Thoi gian chd 14y mau xét nghiém 29 9,7 (3,4) 4 15
Thoi gian cho siéu am 19 26,6 (10,1) 5,1 58
Thoi gian cho chup XQ 19 18,2 (9,6) 4 35
Thoi gian cho tham do chic nang 6 8,5 (6,2) 1,6 20
Thoi gian chd kham khi co két qua CLS 53 14,0 (7,9) 1,0 40
Thoi gian chd ndp tién vién phi 23 5,1(2,8) 2 13
Thoi gian chd phat thube 137 18,7 (9,9) 2 50
Téng thoi gian cho kham 137 67,9 (27,2) 24,9 132,0

Trung binh thoi gian cho dugc kham cua BN
12 67,9 (27,2) phat; Trong d6, mat nhiéu thoi
gian nhat 1a BN chd dén luot kham ban dau véi
trung binh 14 22,1 (11,7) phut. Thoi gian cho lay
s6 thir tw va chd dang ky 1a 12,1 (7,5) phat, c6
truong hop phai doi dén 33,7 phut.

Céc yéu t6 anh hwéng dén thoi gian cho
kham trung binh ciia BN

Két qua phong van siu cho thdy su thiéu hut nhén
Iyc BS dugc danh gia 1a mot trong nhiing nguyén
nhan dan dén kéo dai thoi gian chd dén luot kham
cta BN. Hién bénh vién chi c6 5 BS trong khi
lugng bénh ngoai tri cao, nén thuong xuyén co sy
hé trg BS tir cac khoa va phong Ké hoach tong hop:

“Nhitng khé khan hién nay la thiéu nhan hec BS,
hién nay khoa Kham bénh chi co 5 BS, tinh hinh
nhdn lyc BS luon bi dong, s6 lwot kham ngoai tru
thuong vao khoang 1300 — 1500 BN/ngay, ké tiép
la quy dinh cua phia BHYT co nhitng rang budc
nhw: danh muc thuéc, danh muc chi dinh lam
CLS, BS phdi gidi thich cho BN ¢6 BHYT rdt khé
khan moi dwoc thong hiéu. Con vé thiéu nhéan sw
BS, BV ciing co nhitng phwong an thu hut nhan

luc BS, nhung chuwa dat dwoc két qud, bénh vién
ciing ¢6 dé xudt voi So Y té xin thém BS nhung
chua dwoc dap ung” (PVS LD bénh vién)”.

“Két qua thoi gian cho kham ldu hon thoi gian
dwege kham la phit hop véi thue té hién nay vi
lwew heong BN vt dong ma BV dang rat thiéu BS,
thuwong thi moi BS phdi khdam tir 100-120 BN/ngay,
nén khong c6 nhiéu thoi gian danh cho viéc thiam
khdm va tir van cho BN” (PVS_LD khoa Kham).

Mot yéu té lam kéo dai thoi gian chd kham d6
13 chwa cé hé thong bing bdo dién tiv ¢ cdc
khdu trong QTKB, van dé trén lanh dao khoa
Duoc cho biét:

“Han ché OTKB hién nay la con goi kham, hién
nay van con kéu tén, khi bén ndy kéu tén va bén
kia kéu BN nghe khong ro, nén minh co bang
hién thi dién tir thi ciing hay, thdy nhitng noi
khdc nguoi ta lam ciing tot, BN chi viéc nhin s6
minh cam trén tay va nhin lén man hinh dién tir
la biét t6i lwot vao kham” (PVSLD khoa Dugc).

Thiéu phong siéu dm: Thoi gian cho lau nhat ¢
giai doan cho siéu am voi trung binh thoi gian
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cho 1a 26,6 (10,1) phut (13,9% BN c6 chi dinh
siéu am). Hién nay, bénh vién chi c6 1 BS truc
siéu am va chi c6 1 phong si€u am cho ca BN
ndi tru, ngoai tru, san khoa va ce”ip ctru: “Thiéu
BS chuyén khoa siéu am dan téi BN phdi cho
ldu, chi c6 mot BS siéu am, mot ngay khodng 80
— 100 BN, cdc trwong hop wu tién can siéu am
trueoc nhw: ccfp curu, nguoi gia > 75 tuéi, khan,
chuyén da sanh, tré em < 6 tuéi. Nén ciing dnh
hiong dén thoi gian cho doi siéu am ciia BN
khdam ngoai tru” (PVSDD phong si€u am).

Ngoai ra con do nhdn thirc ciia BN chwa cao,
do kham chuyén khoa ban dau nén BN cén tu
van vé chuyén mon ciing nhu vé cac quy dinh
cua BHYT:

“BN doi chuyén vién khéng diing bénh can gidi
thich kéo dai thoi gian, BN con thuoc nhing
doi nhdn thuéc thém, khong chiu nhdp vién, BN
khdam hai chuyén khoa yéu cau BS dwoc khiam
truoc. Ai cing doi wu tién kham truoc, BN xin
lam CLS truée khdng chiu dong tién vi néi la cé
BHYT, néi han thé BHYT khéng cdp thé méi, BN
ciing khong dong y. Khi bénh vién déng BN than
mét nhiéu, yéu cau dwoc kham trudc, gidi thich
cho vao nhdp vién cdp civu thi khéng dong ¥, khi
vieot khung vé chi phi phai dong thém chi phi
20% thi BN ciing khéng dong ¥, phdi gidi thich
kéo dai thoi gian” (PVS DD ban kham Noi).

BAN LUAN

Dic diém thoi gian cho kham cua bénh nhan tai
bénh vién da khoa quan Thét N6t

Thoi gian BN chd 1au nhat 13 thoi gian chd dén
luot kham bénh ban dau vai 22,1 (11,7) phat.
Két qua nay phii hop véi tinh hinh thyc té 1a mot
ban kham c6 thé tiép nhan tir 100 — 120 BN/ngay
nén BN phai cho 1au méi dugce vao kham bénh.
Ngodi ra BS va diéu dudng phai giai thich nhiéu
vén dé lién quan dén bénh tat va BHYT. So sanh
v6i nghién ciru cia tac gia Nguyén Dac Thuan
(2014), thoi gian chd kham trung binh ngan hon
trong nghién ctru ciia chung i, cy thé nhu sau:
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chd kham ban dau 1a 9,54 (7,67) phit; chd lam
siéu am 16,87 phut (2,14); cho chup XQ 12,80
(9,67 phit); chd kham sau khi c6 két qua CLS
7,20 (5,46) pht (6). Twong tu nhu thé, thoi gian
cho cua tung khau trong nghién ciru cua tac gia
Pham Xuan Dzu (2017) tai bénh vién quén 3 ciing
ngén hon trong nghién ctru ciia chung toi: cho
siéu am 17,60 (17,37) phut; cho XQ 6,88 (5,17)
phat; cho 1dy mau xét nghiém 8,5 (9,40) pht;
chd kham chuyén khoa ban dau 18,05 (18,62)
phiit; chd kham sau khi ¢6 két qua CLS 5,46
(7,63) phiit va cho mua thude 0,88 (1,76) phit
(1). Sy khéc biét nay c6 thé duogc giai thich do
bénh vién da khoa quan Thét ndt con thiéu nhan
luc BS (chi ¢6 5 BS kham cho khoang 1300 luot
BN/ngay), bénh vién con thiéu phong siéu am,
chua trang bi bang s6 dién tir & cac khau trong
quy trinh khdm bénh, cac phong ctua khoa Xét
nghiém chua lién thong, noi 14y miu xét nghiém
con dit & xa phong xét nghiém, chwra c6 hé thong
tu dong hoa dé nhan mau tr cac khoa.

Céc yéu t6 anh huong dén thoi gian chd kham
trung binh cta bénh nhan

Két qua phong vén sau lanh dao bénh vién cho
thiy su thiéu hut nhan lwc BS 13 mot trong nhimng
nguyén nhan dan dén kéo dai thoi gian cho dén
luot kham ctia BN. Két qua nay diém tuong dong
vé nhan dinh cia tic gia Pham Xuén Dzu (2017)
cho rang co s vat chét lac hau, xudng cap va
viée thiéu BS kham chuyén khoa c6 thé 1a nhimg
nguyén nhan gop phan vao viéc kéo dai thoi gian
kham bénh tai Bénh vién Quén 3 (1). Thyc té
tai bénh vién da khoa quan Thébt N6t ¢6 1300 -
1500 luot kham bénh ngoai trii/ngay, chi c6 5 BS
chinh thirc tai khoa Kham bénh, mot sé BS tir
cac khoa khac va tir phong Ké hoach tong hop
dén ho trg, nhung ciing khong dap tmg dugc nhu
cau kham chira bénh ngoai tri. Néu c6 di nhan
luc BS thi bénh vién s& c6 gidi phap ké thém ban
kham dé dap tmg nhu cau kham chira bénh ngoai
tri cho bénh nhan.

Hién nay bénh vién c6 ap dung cong nghé thong
tin vao cong tac kham chita bénh ngoai trq,
nhung van con han ché. M6t yéu té 1am kéo dai
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thoi gian cho kham d6 14 chuwa cé hé thong bing
bdo di¢n tir ¢ cdc khiu trong QTKB, chwa trién
khai viéc ddt lich hen kham bénh qua internet
hogc di¢n thogi. V& van dé nay c6 diém tuong
ddng v6i nghién ciru cua tac gia Nguyén Dic
Thuan 2014 tai bénh vién da khoa Khanh hoa
cho thay: “Hé thong bién bao chua phat huy hiéu
qua, hé théng mang cham hoat dong khong on
dinh, thiéu nhan luc, bénh nhan dong, chua thuc
hién dang ky kham qua internet” (6).

Ngoai ra, 40,1% d6i tugng c6 thuc hién it nhit
01 CLS, véi thoi gian cho lau nhat & giai doan
cho siéu am véi trung binh thoi gian cho 1a 26,6
(10,1) phut (13,9% BN c6 chi dinh siéu am).

Thiéu phong siéu dm: tinh hinh hién nay, bénh
vién chi c6 1 BS truc si€u &m va chi ¢6 1 phong
siéu am cho ca BN noi tra, ngoai trt, san khoa
va clp ctru. So sanh véi nghién ctu ciia tic gia
Nguyén Pic Thuin (2014), tai BVPK Tinh
Khanh Hoa, thoi gian cho siéu am 1a 16,87 (15,11)
phtt (6), it hon so voi nghién ctiru ctia chiing t6i.
Do do, bénh vién can cai thién tot hon dé giam
thoi gian cho ¢ khau doi siéu am. Giai phap 1a nén
dit thém phong siéu am & gan khoa Cép ctru tong
hop dé siéu am cho bénh nhan cép ciru, ngoai, san
va cac truong hop khan, 1am rit ngin thoi gian
cho siéu am cta bénh nhan ngoai tra.

Yéu t6 1am kéo dai thoi gian chd ¢ khau xét
nghiém la do cac phong ctua khoa Xét nghiém
chwa lién théng, chuyén mau xét nghiém tir
phong nay qua phong khac phai di vong ra cua
lam kéo dai thoi gian di chuyén, viée bd tri noi
ldy mau xét nghiém ¢ xa phong xét nghiém
cling lam kéo dai thoi gian di chuyén ctia bénh
nhan. Nghién ctru cua tac gia Hioa Kim Trang,
2017 tai bénh vién da khoa Huyén Thanh Tri vé
van dé nay tot hon khi cho rang: “gan day, quy
trinh xét nghiém da duoc cai tién rat nhiéu, cac
ky thuat XN déu thuc hién trén may nén ciing
khong mat nhiéu thoi gian ciia NB, chd doi va
nhan két qua xét nghiém déu co phiéu hen” (2).

Nhdn thirc cia BN chwa cao: BN can tu van
v€ chuyén mon ciling nhu vé cac quy dinh cua
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BHYT do kién thirc ctia bénh nhan vé BHYT
con han hep, co diém twong déng véi nghién
clru cia tac gia Pham Thi Kiéu Duyén 2018,
khi cho ring viéc bénh nhan chwa quen st dung
bién bao ciing gbp phan anh huong dén thoi
gian cho kham cta bénh nhan (3).

Han ché ciia nghién ciru va hwéng khic phuc

Nghién ctru chua 1am 13 dugc thoi gian chup cit
16p dién toan, cong huong tir, nhii anh.

Do thoi gian thu thap s6 lidu it, nén thoi gian
trung binh kham bénh khong thé dai dién cho ca
nam. Nghién ctru ciing tiém an sai s6 do bénh
nhan khong thyc hién day du, lién tuc quy trinh
kham bénh.

Sai sb xay ra c6 thé do: chua thong nhat vé cach
ghi s6 liéu thoi gian vao phiéu thu thap s6 liéu,
cho nén sau khi thu thap thir 20 phiéu. Chung t6i
hop cac cong tac vién dé thong nhat mot cach ghi.
Trong thoi gian BN thuc hién QTKB, BN ¢6 thé di
lam viéc riéng, cong tac vién ghi lai thoi diém va
khau BN Véng mit dé loai BN ra khoi d6i tuwong
nghién ctru. Ngoai ra, QTKB ctia mdi bénh vién,
moi nude khac nhau, cach chia cac giai doan, cac
khau trong QTKB ciing khong gidng nhau nén
viée so sanh két qua nghién ctru nay véi két qua
nghién ctru khéc ¢6 phan chua hop 1y.

KET LUAN

Trung binh thoi gian cho kham cta BN la 67,9
(27,2) phut; Trong d6, mat nhiéu thdi gian nhat 1
BN chd dén lugt kham ban dau véi trung binh 1a
22,1 (11,7) phut; thoi gian cho siéu am 26,6 (10,1)
phut. Thoi gian cho chup XQ 18,2 (9,6) phut; thoi
gian chd nhéan thube 18,7 (9,9) phit, Trung binh
thoi gian dugc kham cua BN 1a 48,0 (26,3) phut;
Trong d6, BN dugc kham chuyén khoa ban dau va
tu van 1a 8,5 (4,5) phat va dugc BS tu van khi c¢6
két qua xét nghiém CLS 14 13,6 (7,8) pht.

Thoi gian BN dén bénh vién tir luc xép hang
bdc s6 thir tw kham cho dén khi ra vé 1a 126,3
(66,7) phut.
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Céc yéu t6 anh huong dén van dé kéo dai thoi
gian cho kham 1a: Khoa khdm bénh thiéu nhan
luc BS, cac phong kham trong QTKB chua lién
hoan, thiéu may siéu 4m va BS siéu am, ung
dung cong nghé thong tin con han ché va nhu
cAu BN can dugc tu van nhiéu.

Loi cam on: Xin bay t6 long biét on toi Ban
giam dbéc, phong Ké hoach tong hop, phong
biéu dudng, khoa Kham bénh va cac nhan vién
tai bénh vién da khoa quin Thét N6t da tao diéu
kién thuén loi cho tdi tién hanh nghién ctru nay.
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Survey of waiting time for examination at the Medical Examination
Department of General Hospital of Thot Not, Can Tho in 2019

Duong Phuoc Than'", Le Minh Thu', Bui Thi Cam Phuong’
!General Hospital of Thot Not, Can Tho

Objectives: Describe the waiting time for medical visit at the Examination Department of the
General Hospital of Thot Not, Can Tho in 2019 and analyze some factors affecting the patient’s
waiting time. Methods: Descriptive cross-sectional study, combining qualitative research methods.
Results: The average waiting time was 67.9 (27.2) minutes; The average waiting time for medical
visit having additional subclinicals was from 87.8 (19.9) minutes to 94.8 (13.4) minutes; The
average waiting time of patients who have health insurance was 67.6 (27.7) minutes; The average
waiting time of patients who without health insurance was 71.5 (19.7) minutes. Factors influencing
waiting time were the lack of BS staff, lack of ultrasound rooms, clinics in the uncompleted medical
examination process, limited information technology, patients in need of counseling and public
application. Recommendations: For the registration stage, patients can be booked and the time of
registration for medical examination by phone and website. In the laboratory, the hospital need to
arrange a place to take urine samples and stool near the laboratory, the rooms of the laboratory have
interlocked windows. Equipping electronic notice boards for clinics to show numberical order of
patients. It is necessary to deploy an additional ultrasound room near the emergency department.

Key words: Waiting time, examination time, medical examination and treatment process.
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