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BAI BAO NGHIEN CU'U GOC

Thue hién quy ché ké don thudc ngoai tri bao hiém y té tai Bénh vién
Da khoa khu vuc Ninh Hoa, nam 2019

Nguyén Thi Thuy Nga'*, Lé Quang Lénh?

/T(')M TAT

Ninh Hoa.

Muc tiéu: Nghién ctu nham danh gia thyc trang thyc hién quy ché ké don thudc diéu tri ngoai tra va
phan tich mét so yeu to anh hudng tai Bénh vién Pa khoa khu vye Ninh Hoa nam 2019.

Phuwong phap nghién ciru: Nghién ciru moé ta cit ngang, két hop phuong phap nghién ciru dinh lwong
(400 don thuéc BHYT) va dinh tinh. Nghién ctru thuc hi¢én ndm 2019 tai Bénh vién Da khoa khu vuc

Két qua: Két qua cho thay: 94, 75% don dat vé ké don an toan; 29,75% don ¢ ké 1 dén 2 khang sinh;
S6 thude trung binh trong 1 don 1a 3,7 + 1,24 loai thudc; Ty 1é don thudc c6 tuong tac thude chung la
5,25%. Mot b yéu t6 anh huong 1a: Béc si chua quan tim dung murc viéc ké don thude an toan, hop ly
Cong tac dau thau thude, du trd, cung img thudc con cham tré khong kip thoi cho cong tac kham va didu
tri. Bénh vién chua c6 phan mém tra ctru thong tin thude, tuong tac thude.

K&t ludn: Cac bac si can thuong xuyén cap nhat Théng tin thudc, thuc hién tt quy ché ké don, tranh dé
xay ra twong tac khi ké don. Khoa dugc can tham muu cho Giam déc bénh vién ky hop dong chit chd
v6i cac Cong ty duge dé cung tmg thude phuc vu cho ngudi bénh diy du, kip thoi.

\T ir khod: Pon thubc; Quy ché ké don, Bao hiém y té, Ngoai tril. )

~

PAT VAN PE

Ké don cua bac sy la mdt trong nhiing hoat
dong dong vai tro quan trong goép phan vao
viéc dam bao sir dung thude an toan — hop 1y.
Str dung thube khong an toan (AT), khong hop
Iy (HL) da va dang gay tac dong khong nho 1én
nén y té thé giéi noi chung va y té Viét Nam
n6i riéng. Piéu nay khong chi anh huong dén
kinh té, strc lao dong, thoi gian va sirc khoe
ngudi bénh, ma con anh huong dén hiéu qua
diéu tri, tao ap luc 1én kinh té xa hoi (5).

Chinh vi vay, viéc giam sat quan ly, st dung
thudc chat ché 1a wu tién hang du trong kham
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diéu tri (KPT) ngoai tri. BO'Y té dd ban hanh
thong tu s6 05/2016/TT-BYT vé quy ché ké
don thudc diéu tri ngoai tra (10).

Van dé dit ra hién nay 1a phai lam thé nao
dé chon dugc thudc AT, phu hop dép tmg
yéu cau chira tri bénh va kha nang chi tra cua
nguoi dan, cua quy BHYT. Trong thoi gian
gan day, viéc KDT khong dung quy dinh, ké
qua nhiéu thudc trong mot don, ké don khong
phai thudc thiét yéu, lam dung vitamin, khang
sinh... van con kha phd bién va 1a van d& kho
kiém soat tai nhiéu co s& diéu tri.

Bénh vién Pa khoa khu vuc Ninh Hoa la Bénh
vién Da khoa hang II voi s6 luot KCB ngoai
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tra tai bénh vién 1a 125.584 luot, nam 2019.
Tuy nhién, chua c6 nghién clru nao danh gia
thuyc trang thuyc hién quy ché KBDT BHYT
trong kham va diéu tri ngoai tru tai bénh vién.
Vi vay, chung t6i thyc hién nghién cuu nay
nham danh gia thuc trang thuc hién quy ché
ké don thudc diéu tri ngoai trii va phan tich
mot sb yéu td anh huong tai Bénh vién Da
khoa khu vuc Ninh Hoa nam 2019.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru

Str dung thiét ké nghién ctru mé ta cat ngang.
Pia diém va thoi gian nghién ciru

- Thoi gian: Tur thang 04-08/2019.

- bia diém: Bénh vién DPKKV Ninh Hoa, tinh
Khanh Hoa.

Poi twong nghién ctru

Pon thudc duge ké cho nguoi bénh BHYT
diéu tri ngoai tru tai Bénh vién.

Lanh dao bénh vién, truong/pho khoa Duoc,
khoa Kham bénh, bac si khoa Kham bénh va
nguoi bénh ngoai tra.

C& mau, cach chon mau

Nghién ciru dinh heong: Pon thude duoc chon
ngau nhién hé théng 400 don tir 49 145 don
thudc luu trir trong may tinh cta khoa Dugc
tur thang 01-04/2019.

Nghién cieu dinh tinh: Chon chu dich gom 01
Lanh dao bénh vién, 01 1anh dao khoa Duogc
va 01 lanh dao khoa Kham bénh va thao luan
nhom voi 7 bac si khoa Kham bénbh.

B cong cu va phwong phap thu thap so liéu

Noi dung va ti€u chi danh gia tuan thu quy
dinh ké don gém co:
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- Théng tin hanh chinh, thé thirc don thubc:
Tén, tudi, can nang, gioi tinh, thé BHYT, dia
chi, tén & chir ky nguoi ké don, ngay thang.

- Tiéu chi phtt hop chan doan va diéu tri: Chan
doan bénh, thudc pht hgp chan doan — tudi —
can ning — hudéng dan diéu tri.

- An toan, tuong tac thudc: Khong — Co (Nhe -
can theo ddi —nghiém trong — chdng chi dinh).

- St dung thudc hop 1y: Ham luong — sb
luong — liéu dung — duong dung — thoi diém
— hudng dan sir dung.

- Str dung thude chi dinh c¢6 diéu kién: Pung
va khong dung diéu kién.

Phurong phdp thu thdp sé liéu: Tir 400 don
thudc thoa méan diéu kién lua chon, dung bang
thu thap s6 liéu dé thu thap thong tin nghién
ctru. Nghién ctru vién 1a nguoi tryc tiép phong
van va diéu hanh théao luan nhom, mdi cudc
kéo dai tir 45-60 pht, tai noi lam viéc cua cac
ca nhan dugc moi phong van.

Xir Iy va phén tich s6 liéu

S6 liéu dinh lugng dugce xur ly béng phén mém
Microsoft Excel 2016, tinh ti 1& phﬁn tram,
gia tri trung binh, do Iéch chuan. Noi dung
ctia cac cudc PVS dugce phan tich va trich dan
theo chii dé phu hop v6i muc tiéu nghién ctru.

Pao dirc nghién ciru

Nghién ctru duoc tién hanh sau khi thong
qua Hoi déng dao dtc truong Pai hoc Y té
cong cong theo quyét dinh sb: 250/2019/
YTCC — HD3.

KET QUA

Két qua nghién ctru 400 don thube ngoai tri
BHYT cho thiy s6 thudc trung binh trong mot
don thubc 14 3,7 + 1,24, cao nhét 1a 7 thude va
thap nhat 1 2 thudc/ 1 don.
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Panh gia chung thyc hién quy ché ké don
thudc diéu tri ngoai tra BHYT
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Theo tiéu chi danh gia va diém dat cta Hoi
ddng danh gia don thude, két qua thyuc hién
quy ché ké don thubc dat duge nhu sau:

Bing 1. Panh gia chung vé hoat dong ké don thudc

Tiéu chi d4nh gi4 St‘l’lf:c“ T((’;)l)e
Théng tin hanh chinh, thé Tuan thi t6t (9-10 diém) 394 98,50
thirc ké don (n=400) Khong tuan thi (<9 diém) 06 1,50
Phu hop chan doan va Phu hop (5 diém) 385 96,25
diéu trj (n=400) Khéng ph hop (<5 diém) 15 3,75
, An toan (6 diém) 379 94,75
g‘l;%%‘; twong tic thude Thiéu an toan (3 dén <6 di%m) 12 3,00
Khong an toan (<3 diém) 9 2,25
) K& don thude hop 1y (6 diém) 389 97,25

Str dung thuoc hop ly ,
(n=400) Ké don thuoc chua hop 1}’/' ;(<6 1 275

diém)

St dung thude chi dinh c6 Chi dinh dting (1 diém) 105 84,00
diéu kién (n=125) Lam dung thuéc (0 diém) 20 16,00

Bang 1 cho thay ty 1 dat cac tiéu chi vé thong
tin hanh chinh; pht hop véi chan doan va
sir dung thudc hop 1y déu cao tir khoang 96
-97%. Trong s6 21 don thudc duge ké ¢ van
dé vé tuong tac thude thi 12 don thudc ¢ mirc
thiéu AT can theo doi chiém ty 1& 3%; c6 9

don thudc c6 twong tac thude ¢ mirc 2 va mirc
3 duogc danh gia 1a KDT khong AT. V& ké
don hop 1y, theo tiéu chi danh gia c6 11 don
thudc chua dat tiéu chi KDT hop 1y, chiém ty
1€ 2,75%.

Thudc khang sinh trong don ngoai tri

Bang 2. Phan b6 thude khang sinh trong don ngoai tra

Tén thude S6 lwgng don Ty 18 (%)
Don khong co khang sinh (n=400) 281 70,25
Pon c6 khang sinh (n=400) 119 29,75
Trong d6: 1 khang sinh (n=119) 92 77,31
2 khang sinh (n=119) 27 22,69
3 khang sinh (n=119) 0 00
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Vé thudc khang sinh, s6 don thudc ké 02
khang sinh 1a 27 chiém ty 1& 22,69% tong sd
don thudc co ké khang sinh. Khong c6 don
thudc nao ké phdi hop 3 hay 4 khang sinh.
Ty 18 st dung khang sinh thap chua dén 30%.

Mot sé yéu t6 anh hwong dén viéc thuc
hién quy ché ké don

Cdc yéu to thudc vé Bdc si

Phong vén sau 1anh dao bénh vién va lanh dao
khoa phan 16n déu thong nhat ghi nhan rang
trinh d6 chuyén mén cua bac si it nhiéu con han
ché, thiéu quan tam dén van dé “cap nhat kién
thire vé duwoc 1y, dwoc lam sang”. Cac bac si
lam viéc tai cac ban kham da s6 hoc lién thong
nén kién thirc nén co ban con han ché, k§ nang
téng hop, phan tich chwa cao. Mit khac, cac
bac si chua that sy quan tam téi cac “két qua
can lam sang, dan dén tinh trang KDT theo

2999

kiéu “bao vdy”” dan dén tinh trang lam dung

thube va tuong tac thude trong ké don.

Mot van dé can quan tdm khac 12 “Bdc si diéu
tri theo triéu chirng bénh ma chwa quan tam
dén diéu tri nguyén nhdn gdy bénh, lam cho
nguweoi bénh phdi kéo dai thoi gian diéu tri va
tang chi phi khong dang c6” (PVS_LDKD).

Hon nita, luong nguoi bénh dén kham dong,
mot s6 phong kham co tinh trang qua tai (nhu
tai phong kham Noi) din dén viéc bac sikham
bénh “...So sdi, qua loa héi nguoi bénh uéng
thuée dot truée khoe khéng va chi tham khao
don thuéc dot diéu tri trude dé ké don lan
nay” (PVS_LDBYV, LD Khoa Kham bénh).

Cdc yéu to thudc vé Bénh vién

Péu thau thubc tap trung nén cong tac dau
thau, dy tru, cung ung thudc cua bénh vién
con bi thy dong, van con nhiéu loai thude
khong trung thau, nén mua theo két qua cua
don vi khéc, doi lic cung tmg khong kip thoi
cho 1am sang.
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Chét luong thudc trong déu thau ciing la
mot van dé can quan tam. Pa sb cac thude
tham gia thau déu dat yéu cau ky thuat,
khong c¢o sy chénh léch 16n vé diém cho
nguyén liu, van dé sau cung 1a chi xét vé
gia ca, thudc ndo co gia ré sé trung thau.
Van dé dat ra 1a dé san xuét cac loai thudc
thanh pham gia ré nhu vay, nguyén liéu san
xuét hau hét dugc nhap tir Trung Quéc, An
Do va thuong duogc danh gia la “...gid ré
nhung khong tinh khiét, lan nhiéu tap chat
tir d6 anh hwong dén chat lwong thanh
phdam, hiéu qua diéu tri chdc chdn sé khong
cao, doi khi con bi tac dung khong mong
muén lién quan dén nguyén liéu” (PVS_LD
Khoa Dugc).

Trang thiét bi y té tai bénh vién van con
thiéu thon, nhiéu xét nghiém chan doan
phan biét chua dugc thuc hién. Vi du: May
do chtrc ning hoé hép dé chin doan bénh
hen suyén & muc dd nao dé bac si dua vao
d6 diéu tri theo phac d6. Tir d6, budc bac
si “...diéu tri va ké don theo kinh nghiém
vi khéng c6 co sé d@é diéu tri theo phdc dé
chuan, phac do diéu tri khong thuc hién
duoc”(PVS-BS khoa Kham bénh).

BAN LUAN

Thue hién quy ché ké don thudc

Bénh vién Pa khoa khu vuc Ninh Hoa hién
nay da thyc hién phan mém ké don bang may
tinh chinh vi vdy tao dugc sy thuan tién cho
bac si va nguoi bénh. Vé tha tuc hanh chinh
nhu ho tén, tudi nguoi bénh, danh s6 khoan
muc, chan doan, ky ghi 6 ho tén cua bac si,
dia chi déu duoc thyc hién vai ty 18 100%,
chi s6 nay ciing phii hop voi nghién ciru cia
Lé Thi Bé Nam va Tran Thai Phuong Vy nim
2015 1a 100% (6). C6 12 truong hop khong
ghi can ning chiém ty 18 3%, 2 truong hop
thiéu chir ky cua bac si chiém ty 18 0,5% va
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20 truong hop thiéu 101 dan trong don chiém
ty 1¢ 5%.

Vé ghi ding, di ham luong sé lugng thude,
lidu dung, duong ding va thoi diém dung
thude duge thyuc hién tét. D6i voi don ké bo
sung thém cho nguoi bénh kham BHY T ngoai
tri mua bén ngoai hay ké don my pham, thuc
pham chirc niang 14 khong c6, phan nay ciing
tuong tu nhu nghién ctru cia Lé Thi Bé Nam:
Khong ¢ don thude ké don thyc phdm chirc
nang: chiém ti 18 0 % (6).

Thudc khang sinh trong don ngoai tri

S6 don ké khang sinh tai bénh vién chiém
ty 1€ 29,75%, khang sinh dugc ké don ngoai
tru 1a dya vao kinh nghi¢ém ma khong co
khang sinh d0, ty 1& phu hop v6i khuyén céo
cua WHO (theo WHO ty 1€ nay chi nén tur
20-30%) va ciing kha tét so v6i nhiéu bénh
vién trong nudc, nhu véi bénh x4 quan dan
y két hop truong sy quan luc quéan II chiém
ty 1€ 53,25% (nam 2013) (4) hay ty 1¢ nay
13 45,5% ddi v6i bénh vién phu san Ha Noi
(nam 2014) (3), Bénh vién Da khoa khu vuc
Tiéu Can 12 40,63% (7), bénh vién Bach Mai
nam 2011 ty 1¢ nay la 20,48% (5) va nam
201312 29% (2).

Mot s6 yéu to anh hwéng dén ké don

Trén thyc té, viée ké don thudc duoc quyét
dinh sir dung loai thudc gi boi bac si diéu tri,
viéc ké don thudc bac si dua trén cac co s
nhu tinh trang bénh canh, Kkét qua cén lam
sang, phac dd diéu tri cua bénh vién va theo
quy dinh vé ké don cia By Y té.

Bac si ké don khang sinh khong theo duogc
dong hoc s€ lam giam hiéu qua diéu tri do
khong dat dugc néng do diéu tri hiéu qua cua
khang sinh trong co thé. Tinh chét dugc luc
hoc cua thudc anh huong dén sé lan dung
thudc trong ngay ciia khang sinh, co khang
sinh ¢ thé ding mét lan trong ngay, c6 khang
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sinh phai str dung nhiéu lan trong ngay (8).
Khong riéng tai bénh vién DPKKV Ninh Hoa,
nghién ctu cua VO Nhu Nguyén tai Bénh
vién Da khoa tinh Ninh Thuan cho théy van
dé chi dinh s6 1an str dung khang sinh trong
ngdy ciing chua hop 1y, da sé khang sinh
trong Bénh vién déu duoc bac si cho dung 2
lan trong ngay, da vay thoi gian khoang cach
giita 2 1an cho thudc ciing khong hop 1y (sang/
chidu chtr khong phai 13 2 1an/24 gio) (7).

Viéc cho rang st dung khang sinh 1a phai
phéi hop c6 thé dan dén phdi hop khang sinh
chua can thiét va gop phan 1am ting sir dung
khang sinh. Theo két qua nghién ciru cua tac
gia Tran Thi Thu Hang (2013) (9), viéc phdi
hop 2 hay nhiéu khang sinh duoc khuyén cdo
trong cac tinh hudng sau: can tac dung hiép
déng cua khang sinh, bénh nang chua xac
dinh duoc tac nhan gy bénh, nhiém cung lic
nhiéu loai vi khuan, ngin ngira khang thudc
trong mot s truong hop.

Luong ngudi bénh dén kham dong, mot sb
phong kham c6 tinh trang qué tai (nhu tai
phong kham Noi) din dén viéc bac si kham
bénh so sai, qua loa hoi nguodi bénh ubng
thudc dot trude khoe khong. Va c6 thé kich
vao may hién thi toa thudc dot diéu tri trude
dé ké don cho mau le, giam thoi gian chd doi
cua nguoi bénh.

Bénh vién 1a noi hoat dong chuyén mon,
thuc hién kham va diéu tri cho ngudi bénh.
Tuy nhién, cling chinh nhling bac si vira
lam chuyén mén ciing bi chi phdi boi cong
tac quan ly rat nhiéu (Cong tac Pang, Poan
thé, chinh quyén...) nén khong con nhiéu thoi
gian cho tham khao tai li¢éu chuyén mon, cap
nhat kién thirc méi, tham gia nghién ctru khoa
hoc... tir 6 anh hudng rat nhidu dén cong tac
kham chira bénh va ké don thudc hop 1y, an
toan va hi¢u qua.

Cac yeéu to thugc vé Bénh vién
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Viéc cung ung thudc cua khoa Dugc thuc hién
tuong d6i tot, dap ung nhu cau diéu tri ngoai
tra tai bénh vién. Tuy nhién doi luc ciing hét
thudc do cong ty duoc cung tng chim hoic
hét hang, bac si phai thay bang thudc c6 cling
hoat chét hodc thude cung nhém co6 tac dung
tuong ty, viéc nay it nhidu ciing gay kho khan
cho béc si kham va ké don.

Lanh dao khoa Dugc cho réng thiéu thudc
c6 thé do sir dung tang hodc dy tru d4u thau
hang ndm chua sat voi thuc té. Ngoai ra con
mot 1y do nira 1a do nhiéu bac si duoc di tap
hudn, hoc sau dai hoc va céc chuong trinh
dao tao cdp nhat kién thirc khéc, sau khi
hoan thanh khoa hoc vé ho s& 4p dung va
trién khai nhiéu phuong phap diéu tri méi
nén c6 mot sb thude sir dung ting rat nhiéu
s0 vOi cac nam trudc day.

Thong tin, tu van sir dung thudc cho béc si
la mét trong nhitng hoat dong cua Dugc lam
sang. Hoi dong Thubc va Piéu tri c¢6 trach
nhiém giam sat cong tac thong tin vé thudc
trong bénh vién bao gdm giam sat ca hoat
dong thong tin thudc cua trinh dwoc vién
clia cac cong ty duogc (1). Tuy nhién, thuc té
chua c6 bién phap gidm sat thuong xuyén,
chit chg, tir d6 dan dén nhiing sai sot: ké don
nhimg thudc chi dinh ¢ diéu kién chwa phu
hop (lam dung thudc), cong tac ké don thude
chua hop 1y, van xay ra tinh trang ké don theo
yéu cu nguoi bénh, ké don khi chua that sy
tham kham k¥.

Tai Bénh vién Pa khoa khu vuc Ninh Hoa,
phac dd diéu tri tai khoa kham bénh ngoai
tri c6 xdy dung, tuy nhién thuc té cac bac si
it khi diéu tri theo phac dd vi bénh vién con
thiéu nhiéu trang thiét bi phuc vu chan doan
nén cac bac si con diéu tri theo kinh nghiém.
Thém vao do, cac tiéu chi ky thudt trong
d4u thau thudc con nhiu bat cap, nguyén
liéu tot dat chuan chua duge quan tam dung
muc, thang diém khong c6 su khac biét
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nhiéu dan dén nhiéu thudc san xuat nhung
chat lugng khong cao anh huodng it nhicu
dén hiéu qua diéu tri.

KET LUAN

Dé tang cudng sir dung thude hop 1y — an toan
— hiéu qua, cac bac si can thudng xuyén cip
nhat Thong tin thudc, thuc hién tdt quy ché
ké don, tranh dé xay ra tuong tac khi ké don.
Khoa dugc can tham muu cho Giam ddc bénh
vién ky hop ddng chit chd véi cac Cong ty
dugce dé cung tng thude phuc vu cho nguoi
bénh dﬁy du, kip thoi. Bénh vién nén trang bi
thém phan mém thong tin thudc va twong tac
thudc cho cac khoa diéu tri trong bénh vién.
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Implementation of the regulation on prescription for health insurance
out-patients in Ninh Hoa Regional Hospital, 2019

Nguyen Thi Thuy Nga'", Le Quang Lenh’
'Hanoi University of Public Health
2 Ninh Hoa Regional Hospital

Objectives: The study assesses the current status of implementation of outpatient prescriptions
and analyze some influencing factors at Ninh Hoa Regional General Hospital in 2019. Results:
The results show that: 94, 75% of the prescription are safe; 29.75% prescription with 1 to
2 antibiotics; The average number of drugs in 1 prescription is 3.7 + 1.24 medicines; The
percentage of prescriptions with general drug interaction is 5.25%. There is no fourth level drug
interaction. Some influencing factors are: Doctors do not pay adequate attention to safe and
rational prescription. The bidding for drugs, the provision and supply of drugs are still delayed
in time for medical examination and treatment. Hospitals do not have software for searching
drug information and drug interactions Conclusion: Doctors should regularly update the drug
information, comply with the prescription regulations, and avoid interactions when prescribing.
The pharmacy department should advise the hospital director to sign a close contract with the
pharmaceutical companies to supply drugs to patients fully and promptly.

Key words: prescription, Regulation on Prescription, Health Insurance, Outpatient.
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