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BAI BAO NGHIEN CU'U GOC

Sw hai long ciia ngudi chim séc bénh nhi 0-6 tudi diéu tri ndi tra véi
dich vu kham chira bénh tai Khoa nhi, Bénh vién Da khoa khu vuc
Cai Lay, tinh Tién Giang nam 2020 va m{t so yéu to lién quan
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TOM TAT

gian nam vién.

cao chat luong dich vu kham chita bénh BHYT.

Muc tiéu: M6 ta sy hai long ctia ngudi cham soc chinh bénh nhan nhi tir 0-6 tudi va mot sé yéu to lién
quan tai Khoa Nhi, BV da khoa khu vyc Cai Ly, tinh Tién Giang 2020.

Phuwong phap: Thiét ké nghién ctru cit ngang c6 phan tich, phat van diéu tra trén 360 ngudi cham soc
chinh bénh nhi, st dung bo cong cu do luong sy hai long do BO Y t&.

Két qua: Sy hai long chung cua dbi tuong la 67,6%, ndi dung co so vat chét va phuong tién phuc vu

¢6 ti 18 hai 1ong thap nhét véi 63,2%. Céc yéu t6 lién quan dén sy hai 1ong gom hoan canh kinh té; Tinh
trang hon nhan; BJ tudi; Trinh d6 hoc van; St dung thé BHYT; So lan KCB trong 12 thang qua va thoi

Két luan: Dé nang cao hon nita sy hai long ciia ngudi cham soc chinh, bénh vién can nang cao tinh than
thai do phuc vu cho tat ca NVYT; Ra soat, duy tu stra chira, nang cap co s¢ vat chat cia Khoa Nhi; nang

Tir khoa: Sy hai long; Nguwoi cham soc chinh; noi tru; bénh nhan nhi.
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PAT VAN PE

Tai Viét Nam, di c6 mot sd nghién ctru danh
gia su hai long cua NB, chu yéu dya trén
cac yéu td, d6 1a: Co s& vat chat, trang thiét
bi phuc vu NB; Thai do giao tiép, trinh do
chuyén moén cua NVYT; Kha nang tiép can;
Chi phi KCB va Két qua cung cap dich vu
(1-3). BV da khoa Khu vuc Cai Lay 1a BV da
khoa hang II véi 495 giuong bénh, 6 phong
chtrc nang va 16 khoa. Khoa Nhi la mot trong
nhirng khoa chuyén mon 16n cia BV véi 120
givong bénh. Khoa ludn trong tinh trang dong
bénh nhan, phong kham chat choi, cong sut
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st dung givong bénh vuot 135% (ndm 2018);
Hang nam, Bénh vién Pa khoa Khu vuc Cai
Lay déu thyc hién khao sat sy hai long cua
ngudi bénh, véi ¢d mau nhd, trung binh 150
nguoi/quy cho ca bénh vién. Tuy nhién hoat
dong nay chi tap trung vao NB noi chung, ti
1€ ngudi cham soéc chinh thudng it dugce khao
sat, dac biét 1a ti 1¢ khao sat kha thap dbi véi
nguoi cham soc chinh trén bénh nhan nhi 0-6
tudi. Tur thuc t& do, toi thiét nghi can mot
nghién ctru c6 chiéu sau, dé giai quyét cac cu
hoi vé ti 1¢ hai 10ng ctia ngudi cham soc chinh
bénh nhi, dau 1a nhiing tdn tai han ché cia BV
¢ linh vuc cham so6c Nhi khoa, dau 1a nhiing
Ngdy nhan bai: 10/8/2020

Ngay phan bién: 26/8/2020
Ngay ding bai: 29/12/2020
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yéu t6 lién quan dén su hai long,...? Voi
mong mudn hiéu rd hon van dé nay, ching
t6i tién hanh nghién ctru voi muc tiéu (1) Mo
ta su hai long cua nguoi cham soc chinh bénh
nhan nhi tir 0-6 tudi va (2) Xac dinh mot sb
yéu td lién quan tai Bénh vién da khoa khu
vuc Cai Ly, tinh Tién Giang 2020.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Mo ta cit ngang c6
phan tich

Pia diém va thoi gian nghién ciru: Nghién
cuu thuc hién tai Khoa Nhi, BVDK Khu
vuc Cai Ldy, tinh Tién Giang tir 2/2020 dén
7/2020.

Poi twong nghién ctru: Ngudi chim séc chinh
bénh nhan nhi diéu tri ndi tra tai Khoa Nhi.

Tiéu chudn lya chon: nguoi tur 18 tudi, truc
tiép cham soc bénh nhi trén 02 ngay va da lam
xong thu tuc ra vién, c6 du nang luc dé tra 1o
cac cau hoi diéu tra va dong y tham gia.

C& miu, chon miu
Cd& mau duoc tinh theo cong thirc 1 ty 1¢:

p(1-p)

n=24q_un &

Trong dé: N: ¢& mau nghién ciru,0: muic y
nghia, chon a=0,05 v6i d9 tin cdy 95% thi Z,
o = 1,96; d: sai s6 tbi da cho phép, du kién
5% sai s6, d = 0,05 (KTC 95%); p: ty 1& hai
long dugc tham khao tir nghién ctru Vo Kim
Phuong (2017), p=62,3% (4), c¢& mau tinh
duoc 1a 354 nguoi, lam tron 360 nguoi.

Bién s0 nghién ciru

Thong tin nguwoi cham soc chinh va nguwoi
bénh: Gidi, tudi, sir dung thé¢ BHYT cho lan
kham bénh nay, Nghé nghiép, Trinh do hoc
van, Dan toc, Kinh té, BHYT.
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Nhém bién sé vé sw hai long ciia ngwoi
bénh: Kha ning tiép can, Minh bach thong
tin diéu tri, Co s& vat chit va phuong tién
phuc vu NB, Théai d§ Ung xtr, nang luc
chuyén mén ciia NVYT, Két qua cung cip
dich vu.

K§ thuét, cong cu va quy trinh thu thap
s liéu

Phat van bang bd cau hoi c6 cau tric 1ay tir
Mau s6 1 cia Quyét dinh 3869/QD-BY T ngay
28/8/2019, gom 5 yéu t6: Kha ning tiép can;
Su minh bach cua thong tin va thu tuc kham
bénh, diéu tri; Co s& vat chat va phuong tién
phuc vu nguoi bénh; Thai do Gng xur, nang
luc chuyén mon cua NVYT; va két qua cung
cap dich vu (3). Bénh Nhi diéu trj ndi tru tai
Khoa Nhi sau khi hoan tat thu tuc ra vién
thi nguoi cham soc chinh s& dugc moi tham
gia vao nghién ctru. Tién hanh phat van véi
nhitng ngudi dong ¥, cho dén khi du sé luong
mau. Thang do Likert véi 05 mire d6 duoc st
dung dé do ludng sy hai long cua d6i tuong
nghién ctru: Mtc 1 diém -Rat khong hai long;
Miic 2 diém - Khong hai long; Mirc 3 diém -
Binh thuong; Mirc 4 diém - Hai long; Mtc 5
diém - Rat hai 1ong.

Xir Iy va phén tich s6 li¢u

S6 liéu duge nhap vao EpiData 3.1 va xu Iy
bang phan mém SPSS 22.0. Ap dung cac phan
tich mo ta: Tinh tan sd (n), ty 1& phan trim
(%), mirc ¥ nghia thdng ké (p<0,05), théng
ké su hai long nguoi chim soc chinh vé mirc
d6 hai long tir 1 dén 5 duoc tinh diém tuong
mg tir 1 dén 5. Diém hai 1ong trung binh, ty
1¢ hai long chung, chi s6 hai long toan dién
duoc tinh toan chi tiét theo Quyét dinh 3869/
Qb-BYT ngay 28/8/2019.

Pao dirc nghién ciru: Nghién ctru dugc Hoi
ddéng dao duc - Truong Pai hoc Y té cong
cong thong qua theo Quyét dinh sb 24/2020/
YTCC-HD3 ngay 11/02/2020.
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KET QUA

Pac diém chung cua cac doi twong
nghién ciru

Trong tong s6 360 ddi twong tham gia nghién
clru, nir gidi chiém ti 16 cao hon nam gi6i
(56,9% so voi 43,1%); 99,2% ho 1a nguoi
kinh. Do tudi chu yéu cia ddi twong nghién
ctru 12 trong nhom 18-30 tudi (chiém 59,7%);
88,6% ddi tugng tham gia nghién ciru déu da
lap gia dinh. Hoc van c6 38,3% ddi tuong
chi hoc dén tiéu hoc, trong khi 24,7% da
hoc dén THCS, 11,7% trong s6 ho di hoc
dén THPT va 20,3% c6 trinh do hoc vén sau
THPT. Vé nghé nghiép, c6 khoang 1/3 dbi
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tugng nghién ctru 1a nong dan, tiép do la
nhom lao dong ty do (29,2%), ding thu ba
la nhém can bd cong chirc, vién chirc khoang
20%, con lai 1a cong nhan 13,9%. Da s6 cac
dbi trong nghién ctru ¢6 thu nhép trung binh
trén 6 triéu dong/thang (64,2%).Phan 16n
cac bénh nhi trong nghién ciru c¢6 bao hiém
y té, ti 1& nay 1a 77,8%; C6 58,1% bénh nhan
nhi phai diéu tri ndi tré trén 5 ngay va 41,9%
nam vién tir 2-5 ngdy. Trong 12 thang qua,
da s6 bénh nhan nhi da timg kham chira bénh
trén 3 1an (65,6%), trong khi do ti 1& kham
chita bénh tir 1-3 1an 1 34,4%.

Su hai long clia nguoi chim séc chinh vé
dich vu cua Khoa Nhi

Bang 1. Két qua su hai long ciia ngwoi chim séc chinh bénh nhi véi dich vu KCB

Tén s, (%)

Cic yéu té danh gia DPTB (SD)  Hai long tirng
ndi dung
Khd néng tiép cin
So dd, bién bao chi dan rd rang, dé hiéu 3,8 (0,6) 271 (75,3)
Thoi gian tham bénh dugc thong bao rd 3,7(0,7) 235 (65,3)
Khéi nha, cau thang, budng bénh danh sd rd rang 3,8 (0,8) 250 (69,4)
Léi di trong bénh vién dé di, 3,8 (0,6) 238 (66,1)
Nguoi bénh hoi va goi duge NVYT khi can 3,7 (0,7) 219 (60,8)
Sw minh bach théng tin va thii tuc
Quy trinh, thu tuc nhap vién rd rang, cong khai 3,7(0,7) 221 (61,3)
Pugc phd bién thong tin khi nam vién 3,8(0,7) 242 (67,2)
Puoc giai thich tinh trang, phuong phap, thoi gian diéu tri 3,8 (0,6) 244 (67,8)
Puoc tu van trude khi yéu ciu lam cac xét nghiém 3,8 (0,7) 239 (66,3)
Puoc cong khai thong tin thude va chi phi, 3,9 (0,7) 252 (70,0)
Co sé vit chit va phwong tién phuc vu
Budng bénh sach s&, co thiét bi diéu chinh nhiét do 4,0 (0,7) 257 (71,4)
Giuong bénh, ga, gbi day du 3,8 (0,8) 220 (61,1)
Nha vé sinh sach s&, sir dung tdt, 3,8 (0,8) 214 (59,4)
Puoc bao dam an toan, an ninh, trat tu 3,8 (0,8) 211 (55,6)
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Pugc cung cip quan 4o day du, sach s& 3,8 (0,7) 208 (57,9)
Puoc cung cip day du nude nong, lanh 3,8(0,9) 225 (62,5)
Pugc bao dam sy riéng tu khi nam vién 3,7 (0,8) 204 (56,7)
Can-tin phuc vy an udng va sinh hoat 3,6 (0,8) 207 (57,4)
Moi truong khudn vién BV xanh, sach, dep 4,2 (0,8) 278 (77,2)
Thai dp wng xir, ndng lyc chuyén mon

Bac sy, diéu dudng giao tiép dung muc 3,9 (0,8) 245 (68,1)
Nhan vién phuc vu ¢6 giao tiép dung muc 3,9 (0,7) 245 (68,1)
Puoc NVYT t6n trong, cong bang, giup d& 3,8(0,7) 258 (71,6)
Bac sy, diéu dudng hop tac tbt va xir ly cong viée 4,1 (0,7) 284 (78,9)
Bac sy thaim kham, dong vién tai phong diéu tri 3,8(0,7) 238 (66,2)
Tu véan ché d6 an, van dong va ngira bién ching 3,8 (0,8) 238 (66,2)
NVYT khéng c6 goi ¥ boi dudng 3,6 (1,0) 239 (66,4)
Két qua cung cdp dich vu

Phét va huéng dan sir dung thude day du 3,9 (0,7) 248 (68,9)
Trang thiét bi, vat tu dap Gmg nguyén vong 3,7(0,9) 221 (61,4)
Két qua diéu trj dap ing nguyén vong 3,8(0,7) 243 (67,5)
Mtrc d¢ tin tuong vé dich vu kham chita bénh 3,8 (0,7) 251 (69,7)
Muc @6 hai long vé gia ca dich vu 3,8 (0,7) 243 (67,5)

Vé kha nang tiép can dich vy, dat ti 18 hai 1ong
cao nhét & khia canh “So dd, bién bao chi dan
16 rang, d& hiéu” véi 73,5%. Thap nhat la
60,8% ¢ khia canh “Nguoi bénh hoi va goi
dugec NVYT khi can”. V& minh bach thong
tin va thu tuc kham bénh: 6 ti 1¢ hai 1ong thap
nhit 13 61,4% & ndi dung “Quy trinh, thi tuc
nhap vién rd rang, cong khai” va cao nhat ¢
“Puoc cong khai thong tin thue va chi phi”
v6i 70%. V& Co so vat chat va phuong tién
phuc vu NB, nhiéu ndi dung dat ti 1é hai long
kha thip va déu dudi 60%, nhu: diéu kién
nha vé sinh 59,4%. Véan dé an toan, an ninh,
trat tu 58,6%; chat lugng dich vu can tin véi
57,5% va thap nhat 1a dam bao sy riéng tu
khi nam vién vé6i 56,7%. V& giao tiép tmg xtr

ciia NVYT, két qua cho thiy tiéu muc “Bac
sy, diéu dudng hop tac va xur Iy cong viée
thanh thao véi 78,9%. Céac ndi dung con lai
ghi nhan ti 1¢ hai long kha thap 13 66,1% & hai
tiéu muc “tu van ché d6 an, van dong va ngura
bién chirng” va tiéu muc “Béc sy thim kham,
dong vién”, tiép theo 13 67,8% & tiéu muc vé
giao tiép dung myc cua Bac sy, didu dudng
va 68,1% ¢ tiéu muc nhan vién phuc vu co
101 noi, thai do, giao tiép dung muc. Su hai
1ong vé két qua cung cip dich vu déu dat dudi
70%. Trong d6, khia canh thdp nhat 13 trang
thiét bi, vat tu y té voi 61,4%.

Mot so yeu to anh hwong dén sy hai long
cia nguwoi cham séc chinh
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Bang 2. Méi lién quan giira cac yéu td ca nhin cia dbi twong va dic diém KCB caa bénh
nhi véi su hai long veé dich vu KCB ciia ngudi cham séc chinh

Sw hai long cia NCSC OR
Ciic ybu tb Hailong  Khong HL  (959%CI)  P-vae
n, (%) n, (%)
Nam o "
- (43,9) (56,1) 0,98 0.9
. Nii 89 116 (0,65-1,49) ’
u (43.4) (56,6)
2. 68 67
Nhém tudi ~ 2w (50.4) (49.6) L6 0,045*
om tuol 1 - . 89 136 (1,008 *2,38) D
7 — 32 tudi (39,6) (60,4)
71 67
Khac
Tinh trang (51,40) (43,6) 1,68 0,018%*
hén nhan o 86 136 (1,68-2,56) ™
ba lap gia dinh (38,7) (61,3)
6 triéu tr& xuéng " >
Thu nhap ' (744) (25.6) 81 <0,001*
hing thang o 61 170 (4,96 —13,26) ,
rén 6 triéu
. (26,4) (73,6)
N 115 113
N Thu nhép khong 6n dinh (50,4) (49,6) 2,18 0.001*
ghé nghiép - 12 90 (139-34) 7
Thu nhap on dinh (31,8) (68,2)
o 114 114
Trinhdp (50 (0.0 207 0,001
hoc van X 43 89 (1,32=3.24) ,
Trén THCS (32,6) (67,4)
s 132 148
(47,1) (52,9) 1,96
, *
BHYT - Y 55 (1,16 —-3,33) 0.0l
ong (31,3) (68,8)
R 63 61
1-31
i KR an (50,8) (49,2) 1,56 0.046*
6 1An - 94 142 (1,007-242) 7
Trén 3 lan (39,8) (60,2)
Trén 5 nga ! e
S§ ngay 8y (48.3) (51,7) 16 0.034*
nﬁm Vién - 5 . 56 95 (1,03‘2743) >
<5 ngay (37,1) (62,9)

(*C6 ¥ nghia thong ké véi mire p<0,05)
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Két qua bang trén cho thdy Nhom tudi, Tinh
trang hon nhan, Thu nhap hang thang, Nghé
nghi¢p, Trinh do hoc van, BHYT, S6 lan
KCB, Sb ngay nam vién caa bénh nhi c6 mdi
lién quan dén sy hai long ctia nguoi cham séc
chinh. Nhém tudi trén 32 tudi c6 kha ning
hai 1ong hai 1ong cao gép 1,6 lan nhom tir 32
tudi tro xudng, (p=0,045). Nhirng ngudi chua
lap gia dinh/ngudi khong con séng véi vo,
chong s& c6 kha ning hai 1ong cao hon 1,7 lan
nhom con lai, (p=0,018); V& thu nhap, ngudi
chdm séc chinh c6 thu nhap dudi 6 triéu s€
¢6 kha nang hai long cao hon 8,1 1an so véi
nhom con lai, p<0,001. Nhitng ngudi thudc
nhom nghé khéng ¢ thu nhap 6n dinh sé& c6
kha ning hai long cao hon 2,18 ldn nhiing
nguoi thuée nhom nghé co6 thu nhap on dinh,
(p = 0,001). Trinh d6 hoc véan ciing c6 anh
huong dén su hai 1ong cta ddi twong, nhom
¢6 hoc van THCS tré xudng s& c6 kha ning
hai long cao hon 2,07 14n nhoém hoc vén trén
THCS, (p=0,001). Ngoai ra, nhitng bénh nhi
kham chira bénh BHYT thi nguoi cham soc
chinh s& c6 kha nang hai long cao hon 1,96
lan so v&i ddi twong kham chita bénh dich
vy, (p=0,011). Nhém nguoi chdm séc chinh
¢6 bénh nhi chi khdm bénh 1-3 1an trong 12
thang qua s€ c6 kha nang hai long cao hon
1,56 1an so v&i nhém d3 kham chita bénh trén
3 1an, (p=0,046). Mot yéu t6 nita 13 thoi gian
nam vién cta bénh nhi, nhdm cé bénh nhi
nam vién tir 5 ngay tré xudng c6 kha niang hai
1ong cao gip 1,5 1an nhém c6 bénh nhi nam
vién trén 5 ngay, (p=0,034).

BAN LUAN

Két qua nghién ciru cho thiy c6 67,6% than
nhan bénh nhi hai 10ng véi dich vu y té cua
Khoa Nhi. Két qua nay kha thap khi so sanh
v6i nhidu nghién ctu trén ciing d6i tuong.
Su khac biét nay co thé 1a do quy md bénh
vién, sb lugng NVYT cua Khoa Nhi khong
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ddy du nhu cac bénh vién khac (4-6). O
nghién ctru cua chung t6i, diém trung binh
hai 1ong vé thai do tng xir cia NVYT kha
cao so voi cac tiéu chi con lai, két qua nay
cling twong tu nhiéu nghién ctru thuc hién
trong 3 nam gan day (1, 4). Ly do c6 thé 1a
do sy quan tdm, chi dao chdt ché cua B0 Y
té, khi da ban hanh va yéu cau cac BV thuc
hién tot qui dinh giao tiép, ing xtr. V& co s
vat chat ciia Khoa Nhi, nguoi bénh chua hai
long vé su sach s&, tién loi ctia nha vé sinh
va van dé cung cép nudc udng nong lanh.
Két qua nay twong tu nhu nhirng nghién ctru
khac, khi tinh trang co s& vat chét 1a van dé
chung cac BV, dic biét 1a tuyén huyén (1, 6,
7). Nhitng ndm gan day, van dé cham quyét
toan BHYT nén viéc duy tu sua chita ctua
BV ciing han ché, day 1a yéu té khach quan
ma BV céan chi dong hon trong thoi gian toi.
Yéu t6 minh bach trong st dung thudc va chi
phi cling chua thuc sy lam hai long NCSC.
Theo Luat Kham chira bénh (8), viéc minh
bach thong tin vé kham bénh, diéu tri 1a bét
budc d6i voi BV, tuy nhién trong ndi dung
nay, tiéu muc c6 ti 1& hai long thap nhat 1a
61,4% & ndi dung Quy trinh, thu tuc nhap
vién. Nhin chung, ndi dung nay ciing 1a do
anh huong mot phan tir thai do cia NVYT,
do su giai dap chua tan tinh. Vé két qua cung
cap dich vu, 67,0% ngudi nha hai long vé
két qua cung cép dich vu ctia BV. Trong do,
cao nhit 1a mérc d tin twong vé chat lugng
dich vu v&i 69,4% va khia canh thap nhat 1a
trang thiét bi, vat tu y té voi 61,4%. Két qua
nay phan anh thuce trang co s& vat chat, trang
thiét bi cua Khoa Nhi di xudng cap, day 1a
van dé dang quan tdm, ban giam dbc va lanh
dao Khoa nén c6 ké hoach can thiép nham
ning cao chit luong phuc vu ngudi bénh va
than nhan.

Hoan canh kinh té, tinh trang hon nhan trinh
dd hoc van, nghé nghiép co lién quan dén sy
hai long ctia nguoi cham soc chinh bénh nhi.
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Két qua nay ciing twong tu ctia Nguyén Qudc
Tuén (2013) (9) hay Tsironi S (2018) tai Hy
Lap (10). Két qua nay dit ra van dé phai suy
ngam, do ngudi dan quan niém sai vé chinh
sach BHYT nén viéc danh gid con duy y chi
hay la do thuc sy chét luong kham chira bénh
BHYT tai Khoa Nhi van con ton tai nhiing han
ché. Nghién ctru ¢ han ché 1a cac yéu to lién
quan chi méi tap trung vao mot sé yéu té ca
nhan cia nguoi cham soc chinh va mot vai
ddc diém kham chita bénh cua bénh nhi trong
khi con nhiéu yéu t6 khac. Két qua diéu tri cua
bénh nhi ciing anh huong nhidu dén két qua tra
161 cia nguoi cham soc chinh, du né chi la mot
phan trong ndi dung nghién ctru, diéu nay lam
giam gia tri thuce tién cua két qua.

KET LUAN

Ti 1€ hai long ctia nguodi cham séc chinh véi
dich vu cua Khoa Nhi, bénh vién Cai Lay la
chua cao, chi dat 67,6%. Trong do, thép nhét
1a hai 1ong vé co so vat chit va phuong tién
phuc vu 63,2%. Cac yéu td lién quan dén sy
hai long cua ddi tuong gdm: hoan canh kinh
té; Tinh trang hon nhan; Do tudi; Trinh d6
hoc van; Kham bénh BHYT hay kham dich
vu; S6 1an KCB trong 12 thang qua ctia bénh
nhi; thoi gian nam vién cua bénh nhi.
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Satisfaction of caregivers for under 6 years-old inpatients with treatment
services and its related factors at Cai Lay district hospital, Tien Giang
province in 2020

Nguyen Phuong Ha', Bui Thi My Anh’, Nguyen Hung Vi’
'Cai Lay district hospital

’Hanoi University of Public Health

Tien Giang Medical College

Objective: Describe the satisfaction of primary caregiver of under 6 years-old inpatients and
determine some related factors at Cai Lay district hosptial, Tien Giang province in 2020.
Methods: A cross-sectional study was conducted in 2020 with a total of 360 caregivers for
under 6 children inpatients. The research measurement utilized a standardized tools developed
by the Ministry of Health, Vietnam. Results: The main findings showed that the percentage of
general satisfaction among caregivers of under 6 years-old inpatients was 67.6%, the satisfaction
with infrastructure and equipment with a lowest rate with 63.2%. The factors related to patient
satisfaction include economic situation, marital status, age, education level, health insurance,
number of medical check-ups in the past 12 months and length of stay in hospital. Conclusion:
In order to further improve the satisfaction of caregivers for under 6 children inpatients with
treatment services, the attitude of medical staff with patients should be improving. Moreover,
strengthening a process of maintain and upgrade infrastructure and equipment in Pediatric
department and hospital. Also, there is a need of improving the quality of medical examination
and treatment services covered by health insurance.
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