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Tinh trang ciing thing trong cong viéc ciia nhén vién y té va mot s6 yéu
t0 lién quan tai Trung tim Y té huyén An Thi, tinh Hung Yén nim 2021
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TOM TAT

Muc tiéu: M6 ta tinh trang cing thing ctia nhan vién y t&; Xac dinh mot s6 yéu t6 lién quan dén tinh
trang cang thang ctia nhan vién y t€ tai cac khoa, phong thudc Trung tam y té huyén An Thi nam 2021.

Phwong phap nghién ciru: Nghién ciru cit ngang thyc hién trén 115 nhén vién y té. St dung phuong
phép dinh lugng, thong ké md ta, phan tich nhan t6 kham phd EFA, Phan tich hoi quy tuyén tinh bdi trén
phan mém SPSS 25.0.

Két qua: 8,7% nhén vién y t& & muc cang thang cao, 75,65% & mic cang thang vira phai,15,65% cing
thang ¢ muc thap.

Xéc dinh duogc 4 yéu t6 lién quan theo mé hinh hdi quy tuyén tinh bdi la: Sy khac biét trong cong viée p

= 0,004, Thang tién trong cong viéc voi muc y nghia p =0, 001 M01 truo‘ng vat ly p = 0,006, Thoi gian
cong tac p = 0,031. Mrc cing thing cao 6 nhén vién y t do yéu t6 Thang tién trong cong viéc 1a 8,8%,
Su khac biét trong cong viéc 1a 6,1%, yeu 6 Moi truong vat ly 1a 5,2%, & nhom nhan vién y té o thoi
gian cong tac dudi 5 nam la 7,8%,

Két luin: Nghién ctru d& xuit mot sé khuyén nghi cho nha quan 1y vé cong tic tam soat va chim soc
suc khoé¢ tinh than, boi dudng cac k¥ nang chuyén mon cho nhan vién y teé, cai thi¢n moi truong vat ly

tai cac khoa phong.

-

Tir khod: Cang thang, Nhan vién y té, Trung tam y té huyén An Thi.
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PAT VAN PE

Cong viéc 1a mot phan khong thé thiéu trong
cudc sdng cua nguoi trudong thanh. Lién quan
dén cong viée, cang thang dugc cong nhan 1a
mot van dé anh huong dén tat ca cic nganh
nghé (1). Trong d6 nganh y 1a mdt nganh
dic biét, cung cap cac dich vu lién quan dén
strc khoe. Nhirng nhén vién y té, tir tuyén co
s dén cac tuyén trung wong, ciing voi trach
nhiém va nghia vu d6i v6i nghé, da cung cap
cac dich vu cham séc, bat chap nhiing kho
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khan thach thure tr moéi truong lam viée, phoi
nhiém bénh tat.

Theo mot nghién ciru vao ndm 2015 cho thay
18,5% diéu dudng tai Bénh vién Hitu nghi Viét
Puc bi cing thang (2). 35,5% Béc si va Diéu
dudng c6 cang thang cam xtic trong mot nghién
ctru vao nam 2020 tai Bénh vién Pai Hoc Y
Thai Binh (3). Trong cong viéc ho cling phai
thuong xuyén ddi mat v6i bénh tat, chimg kién
su lo léng, dau khd va céc tin xau nhu cai chét.
Tuy nhién khi trdi nghiém nhiing cing thang
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do, no tac dong dén ban than ho mot cach tich
cuc hay tiéu cuc. Quan ly cang thang tai noi lam
viéc, phat hién nhitng yéu té nguy co gay cing
thang tir mdi truong lam viée, gitp nha quan Iy
¢6 ké hoach h tro va can thi¢p som. Cham soc
strc khoé tinh than cho nhan vién y té, ciing la
g6p phan nang cao chit luong cung cap dich vu
y té tai co s, vi nhan vién y té 1a ngudi cung cap
dichvuy tévala nglén luc déc biét quan trong
trong cong tac bdo v¢ va cham soc stric khoé cho
nhan dan. Vi vay ching ti tién hanh nghién
ctru: “Tinh trang cing thang ctia nhan vién y té
va mot sb yéu t6 lién quan tai Trung tim y té
huyén An Thi tinh Hung yén ndm 2021” nhim
hai muc tiéu:

MBS ta tinh trang cing thing ctia nhan vién y
té tai cac khoa, phong thuéc Trung tdm y té
huyén An Thi tinh Hung Yén nam 2021.

Xac dinh mot s6 yéu td lién quan dén tinh
trang cing thang ctia nhan vién y té tai cac
khoa, phong thugc Trung tim y té huyén An
Thi tinh Hung Yén nam 2021.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Nghién ciru cit ngang.

Thoi gian va dia diém nghién ciru: Tir thang
11 nam 2020 dén thang 9 nam 2021 tai Trung
tam y té huyén An Thi, tinh Hung yén.

Poi twong nghién ciru: Nhan vién y té da
tuyén dung, nhan vién hop dong lao dong
bao gdm ca nhéan vién hop dong theo nghi
dinh 68 va cic nhan vién y té tuyén xa 1én
ting cuong tai Trung tAm y té huyén An Thi,
tinh Hung Yén.

C& miu va cich chon miu

Ap dung cong thirc tinh ¢& mau dé udc luong
mot ty 1€:

p(1-p)
n=272 (1-a/2) 42
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Véi = 0,05 P=0,5vad=0,1 c& miu téi
thiéu theo cong thirc 13 97. Vi thé chung toi
st dung phuong phap chon mau toan bo. Trén
thyc té da thu thap duoc 115 mau nghién ctu.

Bién so0 va chi s6 nghién ctru

Trong nghién ciru nay, tinh trang cing thang
ctia nhan vién y té gdbm 10 bién sd, dya trén
thang do Perceived Stress Scale- 10 items
viét tit thanh PSS — 10 (4).

Phan d4anh gia mot s6 yéu t6 lién quan gom
87 bién s6 chia thanh ba nhém chinh (Nhém
yéu t6 ca nhan gdm 11 bién sd, nhom yéu td
phi cong viéc gdm 4 bién sb, nhom cac yéu tb
thudc modi truong lam viée gdm 14 bién sd).
Puoc danh gia dua trén thang do Generic Job
Stress Questionnaire viét tit 1a NGJISQ (5).

Céc bién s6 nay duoc tinh diém trén thang
Liker 5 murc do.

Xir 1y va phan tich s6 li¢u

Trong nghién ctru nay, nhap liéu va xur 1y sb
liéu trén phan mém SPSS 25.0. Thuc hién
phan tich tinh trang cang thang ctia nhan vién
y té dya trén thang do PSS-10 voi cach tinh
tong diém 1a 40, chia tinh trang cing thiang
thang ctia nhan vién y té thanh 3 murc d9.

Mo ta qua cac tan sd, ty 1&. Rut gon cac yéu
t6 thudc moi truong lam viéc bang phuong
phap nhan t6 kham pha EFA. Phan tich twong
quan, phan tich da bién dé khong ché nhidu,
thong qua mo hinh hoéi quy tuyén tinh boi dé
xéc dinh cac yéu t6 lién quan.

Dao dirc nghién ciru: Nghién ctru nay da duoc
Hoi dong dao dtic trong nghién ctru y sinh hoc,
Trudng Pai Hoc Y Té Cong Cong chip thuan
theo quyét dinh s6 114/2021/YTCC — HD3 va
duoc su dong ¥ cua Ban giam doc Trung tim y
té huyén An Thi tinh Hung Yén.

KET QUA
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Pac diém chung cta doi twgng nghién ciru

Trong 115 d6i twong nghién ctu 1a nhan
vién y té tai Trung tdm y té huyén An Thi
tinh Hung Yén c6 32,2% la Nam va 67,8%
1a Nir. Do tudi tir 24 d¢én 59 tudi, nhém dudi
30 tudi 1a 25,3%, nhom tir 31 dén 40 tudi 1a
48,7%. Ty 1& nhan vién y té da két hon Ia
96,5%.
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Nhan vién y té ¢6 trinh d6 Pai hoc 1a 45,2%
va Trung hoc chuyén nghiép la 27,8%.
Trong d6 7% cé trinh do Sau dai hoc thudc
nhém Béc si va Duoc si. Nhom diéu dudng
c6 sd lwong dong nhét 1 33,1% voi trinh do
chuyén mén & ca Trung cp, Cao dang va
bai hoc.

Tinh trang ciing thang ciia nhén vién y té

OCang théng cao
B Cang thing vira phai
OCang thang thap

76%

Biéu d6 1. Ty 1¢ cing thang ciia nhan vién y té theo thang do PSS - 10

Trong 115 d6i twong nghién ciru, mirc cing
thang cao 13 8,7%, miic 46 cing thang vira phai
14 75,65%, muc d6 cang thang thap 1a 15,65%.
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Biéu d6 2. Ty 1¢ ciing thang ciia nhén vién y té theo thoi gian cong tic (n=115)

Tinh trang cing thang cao ¢ nhin vién y té
¢ nhom c6 thoi gian cong tac dudi 5 nam la
7,8%, Nhom tir 15 dén 25 nam c6 mirc do
cing thang cao 13 0,9%.

Ngoai ra nghién ctru con mot so két qua nhu
tinh trang cang thang cao ¢ hai khoi Lam sang
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va Can lam sang 13 4,3%, ¢ nhom tudi dudi
301a 6,1%, & mtrc d khong hai long véi cong
viéc 1a 0,9%, kha hai long vdi cong viée 1a
7% va rat hai long véi cong viéc 1a 0,9%.

Mot so yéu to lién quan dén tinh trang cang
thang cua nhén vién y te
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Phdén tich nhén to kham pha EFA

V&1 muyc dich rat gon va tom tat s liéu, thuc
hién phuwong phap phan tich nhan t6 kham
phéa EFA (Exploratory Factor Analysis) trén
13 bién s6 thu thap qua thang Liker 5 mirc d6
bang thang do NGJISQ.

Journal of Health and Development Studies (Vol.05, No.06-2021)

Thyc hién rat gon dua trén danh gid do tin
cdy va tinh nhat quan cia thang do qua hé sd
Cronbach’s Alpha. Nghién ctru giit lai cac bién
s co hé sb Cronbach’s Alpha bién tong tir
0,6 trd 1én. Két qua con lai 09 yéu t6 co hé sd
Cronbach’s Alpha tir 0,634 dén 0,901 > 0,6. Pua
vao phan tich EFA két qua thé hién nhu sau:

Bang 1. H¢ s6 KMO, kiém dinh Bartlett’s va tong phwong sai trich

KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,676
Bartlett’s Test of Sphericity Approx. Square  Chi- 1502,363
df 406
Sig. 0,000
Téng phuong sai trich (Total Variance Explained)
Gia tri ban dau Tong trich xuat cta Tong s6 vong quay cua
(Initial Eigenvalues) tai binh phuong tai binh phuong
(Extraction Sums (Rotation Sums
of Squared Loadings) of Squared Loadings
(1) 7 (1) e
o U g e o U g eh %cia % tich
Total phuwong - Total phwong - Total . -
sai luy sai luy phuwong sai luy

5,639 19,445 19,445 5,639 19,445 19,445 3,261 11,244 11,244

2,806 9,677 29,122 2,806 9,677 29,122 3,082 10,628 21,872

2,752 9,489 38,611 2,752 9,489 38,611 2,661 9,176 31,048

2,155 7,429 46,040 2,155 7,429 46,040 2,407 8,301 39,349

1,939 6,685 52,725 1,939 6,685 52,725 2,178 7,512 46,861

1,749 6,030 58,755 1,749 6,030 58,755 2,158 7,441 54,302

1,351 4,659 63,414 1,351 4,659 63,414 1,931 6,659 60,960

1,212 4,181 67,595 1,212 4,181 67,595 1,924 6,634 67,595

0,938 3,234 70,828

0,108 0,373 100,000

Phuong phap thuc hién: phén tich thanh phan chinh (Extraction Method: Principal Component Analysis).
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Két qua cho thay: Chi s6 KMO 14 0,676> 0,5 chimg
t0 s0 liéu dung d¢ phan tich nhan to la phu hop.

Két qua kiém dinh Bartlett’s véi mirc y nghia
p = 0,0001< 0,05 nhu vdy cac bién sb co
tuong quan véi nhau va dd tin cay 1a 99%.

Phan tich téng phwong sai trich, rat trich dugc 8
nhom véi gia tri tong phuong sai trich 14 67,595%,
nhu vdy 8 nhom nay giai thich dugc 67,6% bién
thién ctia bo sb liéu. Gia tri hé sé Eigenvalues

Tap chi Khoa hoc Nghién ciru Sirc khée va Phdt trién (Tdp 05, S6 06-2021)

Journal of Health and Development Studies (Vol.05, No.06-2021)

clia cac nhan t6 déu cao hon 1 (gié tri h¢ $0
Eigenvalues dén nhan t6 thr 8 = 1,212 >1).

Thuc hién phép quay vudng géc Varimax voi
hé sb tai Loading Factors 1a 0,5. Két qua cac
nhan t6 déu co cac hé sd tai nhan td 16n hon
0,5, khong c6 truong hop nao cung lic tai lén
ca hai nhan t6. Do d6 cac nhan té trong ma
tran xoay déu dam bao duoc gia tri hoi tu va
phan biét trong phan tich nhan t6 khdm pha
EFA. Két qua duoc trinh bay ¢ bang sau:

Bing 2. Ma tran thanh phén xoay (Rotated Component Matrixa)

1 2 3 4

—— 0,839 0,847 0,770
0,874 0,829 0,807 0,749
0,855 0,828 0,762 0,727
0,847 0,703 0,694 0,708
0,841

HO tro tr Cong viéc Sy mo hd
captrén va  Trach vé vai tro

HO tro tir n
nhiém

gia dinh/
B¢ ban

cong viéc

5 6 7 8

0,751 0,813 0,795 0,760

0,685 0,794 0,730 0,744

0,656 0,703 0,730 0,633

0 Ho6 o
Thang - tu—dong

I-fiizill(‘)ng véi tif’:n tr.oAng E}Iét tl;(l)ls; nghiép

cong viéc DI

cong viéc

Phuong phap xoay (Rotation Method): Varimax with Kaiser Normalization.

Phan tich twong quan gilta tinh trang cang
thang ctia nhan vién y t& va nhom yéu té ca
nhan va yéu té phi cong viée, yéu td thude
moi truong lam viéce.

Thuyec hién phan tich trong quan véi nhom yéu td
ca nhan gdom 9 yéu t6, nhom yéu t6 phi cong viéc
gom 4 yéu t6, nhom yéu t thudc moi trudong lam
viéc (gom 8 yéu to tir két qua phan tich nhan t6
kham pha EFA va yéu td Méi trudng vat 1y)

Bang 3. Méi twong quan giira tinh trang cing thang ciia nhin vién y té va cac yéu to ca
nhén, yéu to thugc moi truwdng lam viéc (n=115)

Bién s r
(Pearson) P
Tudi theo nhém 0,273 0,003
Thoi gian cong tac 0,276 0,003
Hb tro tir gia dinh/ Bé ban -0,096 0,310
Trach nhiém va cong vi¢c 0,149 0,111
HO tro tir cap trén -0,218° 0,019
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Bién s r p
(Pearson)
Su mo hd vé vai tro 0,184° 0,049
Hai long voi cong viée -0,221° 0,018
Thang tién trong cong viéc 0,314™ 0,001
HO tro tir dong nghiép -0,092 0,327
Su khac biét trong cong viéc 0,192° 0,039
Moi truong vat 1y 0,226 0,015

Bién phu thudc: Tinh trang cing thang clia NVYT,
Mbi tuong quan cé y nghia ¢ muc 0.01.,,
M&éi twong quan c6 ¥ nghia & muc 0.05.,

Lua chon muc y nghia p 0,05, két qua phan
tich twong quan tai bang 3 xac dinh dugc 2
yéu t6 c4 nhan va 6 yéu t6 thudc méi trudng
lam viéc c6 mbi twong quan tuyén tinh véi
tinh trang cing thang ctia nhan vién y té.

Phén tich da bién bang mé hinh héi quy
tuyén tinh bji

Pua 8 yéu t6 c6 mirc ¥ nghia p 0,05 tir két
qua phan tich tuong quan, tao thanh mo
hinh phan tich hdi quy da bién (gom céc
yéu t6 Thang tién trong cong viéc, Sy mo
ho vé vai tro, Méi truong vat ly, Sy khac
biét trong cong viéc, HO tro tir cap trén, Hai

long v6i cong viéc, Tudi theo nhém va Thoi
gian cong tac).

Két qua mo hinh da bién c6 hé sé6 Durbin-
Watson 1a 2,076 nén khong c¢6 hién tugng tu
tuong quan chudi bic nhét xay ra voi cac bién
doc 1ap ctia md hinh, do d6 mé hinh hoi quy
tuyén tinh bdi 1a pht hop dé phan tich

Két qua phan tich ANOVA ctia mé hinh, gia tri p
ctia kiém dinh F ¢o p<0,0001, nhu vay cac bién
doc 1ap co tuong quan voi bién phu thude (1a
Tinh trang cing thang ctia nhin vién y t&) va mod
hinh hdi quy tuyén tinh bdi la phu hop véi s6
liéu phan tich cua nghién ctru.

Bang 4. H¢ s6 hodi quy tuyén tinh bi ciia mé hinh (n=115)

Hé¢ s? Chll’.::l HR@ i} ] 95%CI Thong kAe cong
chuan hoa chuan hoa tuyén
M hinh . GiGi Giégi p
Sai so
B P Beta han han TOL  VIF
chuan L N
dwodi trén
(Hang s6) 4,192 5,677 -15,443 7,059 0,462
Thang tiéntrong 4 550 () |68 0,238 0216 0884 0001 0917 1,090
cong VIEC
Swkhac biéttrong | 10/ () 436 0,250 0420 2,147 0,004 0961 1,040
cong VIEC
Moi truong vatly 0,687 0,244 0,236 0,202 1,171 0,006 0,980 1,021
Thoi gian céng tac  -1,190 0,546 0,187 2273 -0,108 0,031 0,934 1,070

Bién phuy thudc: Tinh trang cing thing cua NVYT,
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Yéu t6 Thiang tién trong cong viéc co p =
0,001 c6 ¥ nghia thong ké. Yéu t6 Thing tién
trong coéng viéc c6 tac dong tdi yéu to Tinh
trang cing thang cua nhan vién y té tai co s
nghién ctru. Yéu t6 Thing tién trong cong
viéc tang 1 don vi d¢ léch chuén thi trung
binh diém tinh trang cing thang cia NVYT
tai co sO s€ tang 1én 0,238 don vi (khoang tin
cay 95% 1a 0,216; 0,884).

Yéu t6 Su khac biét trong cong viée c6 p =
0,004 c6 ¥ nghia thong ké. Yéu t6 Su khéc
biét trong cong viéc co tac dong téi yéu to
Tinh trang cing thang cua nhan vién y té tai
co s6 nghién ctu. Yéu t6 Su khac biét trong
cong vi¢c tang 1 don vi d§ léch chuén thi
trung binh diém tinh trang cing thang cua
NVYT sé¢ tang 0,250 don vi (khoang tin cay
95% 1a 0,420; 2,147).

Yéu td6 Moi trudng vat 1y co p = 0,006 co ¥
nghia thong ké. Yéu té nay tac dong toi yéu
t6 Tinh trang cing thang cua nhan vién y té
tai co so nghién ctru. Yéu t Moi trudng vat
ly tang 1 don vi d6 1éch chuan thi trung binh
diém tinh trang cing thang ctia NVYT s& tang
0,236 don vi (khoang tin cay 95% la 0,202;
1,171).
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Yéu t6 Thoi gian cong tac ¢ p = 0,031 co ¥

nghia thong ké. Yéu té nay tac dong toi yéu
t6 Tinh trang cing thang ctia nhan vién y té
tai co s nghién ctru. Yéu t6 Thoi gian cong
tac tang 1 don vi do léch chuan thi trung binh
diém tinh trang cing thang cua nhan vién y
té tai co sO nghién ctru giam di 0,187 don vi
(khoang tin cay 95% la -2,273; -0,108)

Hé s6 VIF (phong dai phuong sai) ciia cac
yéu t6 trong mo hinh trong khoang bang 1 nén
khong c6 hién tugng da cong tuyén xdy ra.

Tt phuong trinh hoi quy tong quat = ++ +

A

Két qua ctia phan tich hdi quy tuyén tinh boi
duoc viét lai nhu sau:

Tinh trang cang thang cia NVYT = 0,250*Syr
khac biét trong cong viéc + 0,238*Thang tién
trong cong viéc + 0,236*Moi truong vat 1y —
0,187*Thot gian cOng tac.

Thue hién kiém dinh phan du ctia mé hinh c6
phan phdi chuan dé xac dinh sy phu hop cta
mo hinh hdi quy tuyén tinh boi da dién dich.

Kiém dinh phan du ctia mé hinh héi quy da
bién trong bang 3.

Bang 5. Thong ké phin dw ciia mé hinh hoi quy tuyén tinh bdi* (n=115)

Noi dung Gia tri nhé nhat

Gi4 tri 16n

Gid tri trung P léch chuin

nhit binh
Gié tri du doan 7,6768 24,4011 18,3043 2,69368
phan du -11,42575 10,71916 0,0000 4,78408
Std. Gia tri dy doan -3,945 2,263 0,000 1,000
Std. Phan du -2,346 2,201 0,000 0,982

Bién phy thudc: Tinh trang cing thing cua NVYT,

Phan du ctia mé hinh ¢6 trung binh bang 0 va
do 1éch chuan cua phﬁn du chuan hoa bé'mg
0,982 xap xi bang 1 nhu vay gia dinh phan du
c¢6 phan phéi chuan khong bi vi pham.
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Nhu vay qua céc két qua phan tich mé hinh
hoi quy tuyén tinh boi & trén, cac gia dinh déu
duoc thoa man. Dua vao két qua phan tich da
bién xé4c dinh duge Tinh trang cang théng cua
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nhan vién y té tai Trung tam y té huyén An
Thi tinh Hung Yén c6 lién quan tuyén tinh
v6i 4 yéu t6 thude moi truong lam viée, yéu
td c4 nhan 1a Sy khac biét trong cong viéc,
yéu t6 Thing tién trong cong viéc, yéu tb Moi
truong vat 1y, yéu to Thoi gian cong tac.

BAN LUAN

Nghién ctru ctia ching t6i di chi ra rang: Tinh
trang cing thang ctia nhan vién y té tai co
s& nghién ctru & muc thap co ty 18 15,65%,
cang thang vira phai 1a 75,65%, cing thing
cao la 8,7% theo thang do PSS- 10. Ty 1€ nay
1a kha cao so voi ty 16 cang thing & cac mirc
nhe 1a 24,3%, muc vura 1a 8,1%, nang la 3,6%
con rat ning 13 0,9% & nhéan vién y té bi cing
thang trong nghién ctru vao nam 2011 tai khdi
Lam sang bénh vién Ung Budu Ha Noi (6).
Ty 1é cang thang trong nghién ciru ciia chiing
t6i gan nhu nguoc lai v6i ty 1& cing thiang
cam xUc ¢ muc nhe va trung binh 1a 66,7%,
mire d6 ning 13 32,0% va muc do rat nang 1a
1,3% & Béc si va Diéu dudng bi cing thang
trong nghién ctru tai bénh vién Pai hoc y Thai
Binh nam 2020 (3). So v6i mdt s6 nghién ctru
& ngoai nudc thi ty 1& Nhan vién y té trong
nghién ctru cua chung t6i thip hon so véi ty
16 96% Nhan vién y té bi cang thang va 53%
1a cang thang & mirc do cao trong nghién ctru
vao nam 2014 tai Trung quéc (7).

Trong nghién ctru cua chiing t61 da xac dinh
duoc yéu t6 Su khac biét trong cong viéc
1a mot yéu t lién quan dén tinh trang cing
thang ctia nhan vién y té tai co s& nghién ctu
c6 muc do cang thiang cao & Nhén vién y té
14 6,1%, ty 1& nay thap hon han so v6i mot
nghién ctru tai KSA( A Rap Xé Ut) vao nam
2019, muc d6 cang thang do yéu t6 Su khac
biét trong cong viéc 1a 47,7% (8).

Yéu t6 Moi truong vat 1y cling c6 mdi twong
quan véi Tinh trang cang thang (r = 0,226 va
p<0,05) vi mdi trudng lam viéc nong birc, co
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mui khé chiu, 6n d0...cling lam cho tam ly
con ngudi tré nén nhay cam hon. Yéu té Moi
truong vat 1y voi ty 16 lién quan dén muc cing
thang cao 1a 5,2%. Yéu t6 Moi truong vt 1y
1a yéu t6 lién quan gidng nhu nghién ctru trén
811 nhan vién y té trén dia ban thanh phd Ha
Nbi vao nam 2016, 71,9% ddi twong nghién
clru xac nhan moi truong lam viéc khong
thuan loi 13 yéu td lién quan giy cing thiang
cho nhan vién y té (9).

Yéu t6 Thing tién trong cong viéc cor=0,314
va p< 0,001 trong nghién ctru ctia chiing toi
c6 mdi twong quan véi tinh trang cing thing
ctia nhan vién y té tai Trung tdm y t& huyén
An Thi, van dé nay ciing tuong tu nhu trong
nghién ctru cia Aoki.M va cong sy nam 2010
yéu t6 Thang tién trong coéng viéc c6 ¥ nghia
thdng ké v6i p= 0,001 (10).

Nghién ctru ctia chung to6i da xac dinh duogc
bbn yéu t6 lién quan dén tinh trang cang thing
qua md hinh hoi quy tuyén tinh bi 1a cac yéu
t6: Su khéc biét trong cong viéc, yéu to Thing
tién trong cong viéc, yéu tb Moi truong vat
1y va yéu to Thoi gian cong tac. Bon yéu t6
trong mo hinh nay khong tuong dong hoan
toan vdi cac nghién ctru da tham khao (3,7-
10). Su khac biét nay l1a do phuong phap phan
tich lwa chon khong giéng nhau, cac nghién
ctru tham khao da phan str dung phan tich hoi
quy logistics, su khac biét nay con ¢ thé do
tai thoi diém nghién ctru tién hanh thu thap sb
lidu, dong thoi ciing 1a luc bét dau c6 su bung
phat 1an thi 4 dich bénh COVID — 19 ¢ Viét
Nam. Céc nhén vién y té tai co s& nghién ctru
cling chuan bj tham gia vao cong tac phong
chéng dich tai dia phuong nén tinh trang cing
thang & nhan vién y té cling c6 thé c6 su cong
huong tir van dé nay.

Nghién ctru cua chiing t6i con c6 mot sd han
ché do ¢& mau chua du 16n, 12 mot nghién clru
dinh lugng, thiét ké dudi dang mot nghién
clru cat ngang. Do do, chi xac dinh dugc tinh
trang cang thang ctia nhan vién y té tai thoi
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diém nghién cuu dugc tién hanh, diéu nay
dan dén han ché khong xac dinh duoc thoi
gian bat dau xuat hién tinh trang cing thang
ctia nhan vién y té cling nhu chua xac dinh rd
yéu té nao 14 nguyén nhan chu yéu dan dén
tinh trang cing thang cua nhan vién y té tai co
s& nghién ciru. Vi vy, van dé con bo ngo nay,
cling mé ra khoang tréng cho cac nghién ctru
khac trong tuong lai.

KET LUAN

Tinh trang cing thang cia NVYT: 8,7% nhan
vién y t& c6 mirc cang thiang cao, 75,65% &
mirc cang thang vira phai, 15,65% cing thang
& muc thap.

Céc yéu td lién quan dén tinh trang cing thang
ctia nhan vién y té dugc xac dinh qua mé hinh
hoi quy tuyén tinh bdi c6 mirc ¥ nghia p 0,05
lan luot 1a yéu t6: Sy khac biét trong cong
viéc, Thing tién trong cong viéc, Moi truong
vat 1y va Thoi gian cong tac.

Mic cing thing cao ¢ nhan vién y té do yéu
t6 Su khac biét trong cong viée 1 6,1%, do
yéu t6 Thang tién trong cong viéc 1a 8,8%, do
yéu to Moi truong vat 1y 13 5,2% va muc cing
thang cao & nhom nhan vién y té c6 thoi gian
cong tac dudi 5 nam la 7,8%.

KHUYEN NGHI

Nghién ctru vé tinh trang cang thang ctia nhan
vién y té tai Trung tam y t& huyén An Thi, tinh
Hung Yén, dua ra cac goi y cho nha quan ly
vé cong tac tim soat va cham soc stc khoé
tinh than cho nhdn vién y té. B6 sung céac k¥
ning chuyén moén cho nhan vién y té dic biét
12 nhan vién méi tuyén dung. Cai thién méi
truong vat 1y tai cac khoa phong lam viéc.
Tao co hoi cho nhan vién y té gan bé, cong
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hién va phat trién sy nghiép, cung cip dich
vuy té an toan cho nguoi thy huong dich vu
y té tai co so.
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The stress status at work of medical staff and some related factors at An
Thi District’s Medical Centre, Hung Yen province, in 2021

Tran Thi My', Pham Quynh Anh’, Nguyen Tuan Hung’
"An Thi District Medical Center, Hung Yen province
’Hanoi University of Public Health

‘Ministry of Health, Vietnam

Objective: Describe the status of stress among medical workers; Determining some factors
related to the status of stress among medical workers in departments and wards of An Thi
District Medical Center in 2021. Methods: A cross-sectional research was carried out on 115
people, who are medical workers at the medical center of An Thi district, Hung Yen province,
using quantitative methods, based on statistics analysis, exploratory factor analysis (EFA),
multiple linear regression on SPSS25 software. Main findings: The rate of medical staffs with
high stress level is 8,7%, The moderate stress level accounted for 75,65% and the low stress
level is 15,65%. The factors related to the stress status of medical workers are determined as:
Difference in work p=0.006, Factor: Promotion at work p=0.001, Factor: Physical environment
p=10.006 and factor: Working time p = 0.031. The high level of stress in healthcare workers due
to the promotion factor at work is 8,8%, the factor of differences in work is also 6,1% and due
to the physical environment factor is 5.2%. The high level of stress in healthcare workers with
less than 5 years of service is 7,8%. Conclusions: The research on the stress status of medical
workers at An Thi district health center, Hung Yen province, providing suggestions for managers
on screening and providing mental health care for medical workers. Supplement professional
skills for medical staff and improve the physical environment in working departments. Create
opportunities for medical staff to commit, dedicate and develop their careers, provide safe
medical services for beneficiaries of medical services at the facility.

Keywords: Stress, medical workers, An Thi District Medical Center
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