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BAI BAO NGHIEN CU'U GOC

Két qua cung cip dich vu y té va mét sé yéu t6 anh hwéng tai cac Tram
Y té x4, thi tran ciia huyén Séng Lo, tinh Vinh Phuic giai doan 2019-2021

Nguyén Ngoc An'" Nguyén Thanh Huong?

-

~

TOM TAT

Muc tiéu: M6 ta két qua va mot sd yéu anh huong dén két qua cung cép mot sé dich vuy té (kham chira
bénh, tiém ching mé rong va cham soc stcc khoe sinh san) tai 17 Tram Y t€ xa/thi tran (TYT) thudc
huyén Song Lo, tinh Vinh Phuc giai doan 2019-2021.

Phuwong phap nghién ciru: Thiét ké nghién ciru cét ngang dugc sir dung két hop dinh lugng va dinh tinh.
S6 liéu dinh lugng dugc thu thap qua s6 sach, bao cdo cua 17 TYT xa. So liéu dinh tinh duoc thu thap
qua 6 cudc phong van sdu Giam doc va truong khoa/phong Trung tim Y t& (TTYT) huyén; 4 cudc thao
luan nhom véi Tram truong va can bd TYT xa.

Két qua: 17/17 xa thyc hién tot tiém ching mé rong va cham soc sirc khoe sinh san. Ty 1¢ tiém phong
vic xin Covid-19 miii 1, miii 2 trén 95%. Trong ca 3 ndm 2019-2021: Ty 16 tré em dudi 1 tudi dwoc tiém
ching day du trén 95%; Ty 1 phu nit dé dugc quan 1y thai, tiém phong uén van va dugc can bd dio tao
hd trg cao (>99%). Céc xa cung cip dich vu kham chita bénh nhung chua day du. 3/17 x4 khong cung
cAp du 8 dich vu co ban. 17 xa déu chi c6 80,9-87,1% sé thude trong danh muc. 5/17 xa thyc hién dwoc
dudi 70% k¥ thuat theo quy dinh tai thong tu 39/2017/TT-BYT.

Yéu t6 tich cyc anh hudng dén két qua cung cip dich vu y té 1a: su kiém tra, giam sat ciia TTYT huyén.
Yéu t6 tiéu cuc: Nhan luc con thiéu, can bd y té chua duogc dao tao nang cao chuyén mon; Tai chinh con
thiéu, thiéu kinh phi hd trg thém cho can bg; Trang thiét bi va thudc con thiéu, chua dﬁy du; Chua co
chinh sach thu hut nhan Iyc; tinh hinh dich bénh Covid-19 dién bién phtc tap anh huéng dén can bo y té
va chét luong cung cip dich vu y té cia TYT.

Khuyén nghi: Tiép tuc duy tri hoat dong kiém tra, giam sat TYT; Do tao nang cao chuyén mén cho can bo 'y
té; Huy dong nguon luc tai chinh cho TYT dé hd trg thém kinh phi cho can bo y té; B6 sung nhéan lyc (bac si,
dugc si), nit ho sinh; bd sung thude (tim mach, lao,...), trang thiét bi (may si€u am, dién tim,...) cho cac TYT
xa cho cac TYT xa dac biét la TYT xa Tan Lap, Bach Luu, Phuong Khoan, Nhu Thuy, Nhao Son, Tt Yén.

Tir khéa: Két qua hoat dong, kham chita bénh, Tram Y té.
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PAT VAN PE

Tram y t& (TYT) x4 1a mot bd phan quan
trong trong h¢ théng y té co s6, duoc xac dinh
1a tuyén déu tién tiép xac véi nguoi dan, co
vai trd quan trong trong cong tac cham soc
strc khoe (CSSK) nhan dan. TYT c6 nhiém vu
thyuc hién céc hoat dong chuyén mon, k¥ thuat
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vé y t& du phong, kham chita bénh, két hop y
hoc ¢6 truyén trong phong, chira bénh; CSSK
sinh san; cung cap thudc thiét yéu; quan Iy
suc khoe cong déng; truyén thong, giao duc
suc khoe (1). Tuy nhién, hién nay, hoat dong
cung cép dich vu cua cac TYT chua thuc su
dat hi€u qua, chua dap ting duoc nhu cau cua
nguoi dan dia phuong. Mot s6 TYT co béc si
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nhung trinh d§ chuyén mon chua cao, can b
chua dugc dao tao nén khong thuc hién dugc
mot sd k¥ thuat trong viéc kham chira bénh.
Bén canh do, co s& vat chat, thudc, trang thiét
bi thiéu din dén han ché trong viéc cung cip
moét s6 dich vu ciia TYT (2,3).

Séng Lo 1a huyén c6 diéu kién kinh té con
nhiéu khé khin cta tinh Vinh Phuc. Tai huyén
Séng Lo chua c6 nghién ciru ndo tim hiéu vé
két qua cung cap dich vu cua y té tuyén xa.
Vi véy, ching toi tién hanh nghién ctru mo
ta két qua va mot s6 yéu td anh huong dén
két qua cung cip dich vuy té ciia 17 TYT xa
tai huyén Song L6, tinh Vinh Phuc giai doan
2019-2021 nham tham muu cho dia phuong
nhing giai phap hiéu qua trong lap ké hoach
CSSK nhén dan giai doan 2023-2025, dinh
huéng dén 2030. Nghién ciru tip trung vao
3 ndi dung kham chita bénh, tiém ching md
rong va CSSK sinh san 14 nhitng van dé dugc
quan tam tai dia phuong.

PHUONG PHAP NGHIEN CcUU

Thiét ké nghién ctru: Thiét ké nghién ctru
cit ngang duoc str dung két hop phuong phap
dinh lugng va dinh tinh.

Thoi gian va dia diém nghién ciru: Nghién
ctru dugc thuc hién tir thang 4 - 12 nam 2022
tai 17 TYT x4, thi trin cua huyén Song Lo,
tinh Vinh Phc.

P6i twong nghién ciru: Cac Tram Y té x4,
phuong, thi trdn; can bd y té tai Tram Y té;
Lanh dao, trudng khoa/phong ctia Trung tam
y té huyén.

C& mau, chon mau

Nghién ciru dinh lwgng: Chon toan bd 17
TYT xa.

Nghién citu dinh tinh: Chon chu dich dbi
tugng phong van sau (PVS) va thao luin
nhom (TLN), tong 40 nguoi gdm 34 ngudi
ciia 17 TYT (Mdi TYT gdm 1 Tram trudng
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va 1 can bo y t&; 6 nguoi cia TTYT huyén
(dai dién Ban Giam ddc, lanh dao cac khoa/
phong).

- TLN: 2 cudc danh cho 17 tram truéng TYT
(1 cudc 8 nguoi, 1 cudc 9 nguodi) va 2 cude
danh cho 17 can bd quan ly hoat dong tai 17
TYT (1 cudc 8 nguoi, 1 cudc 9 nguoi).

- PVS: 1 giam dbc va 5 truong khoa/phong
cua TTYT.

Bién so va chu dé nghién ciru

Nghién civu dinh lwong: Bién sb chinh: (1)
Két qua cung cap dich vu kham chita bénh:
dich vu co ban, danh muc thude, géi k¥ thuat,
téng s6 luot kham chita bénh; (2) Dich vu
tiém chung m¢& rong: tiém phong covid-19,
tiém chung cua tré em dudi 1 tudi, tiém
phong udn van cua phu nit ¢6 thai; (3) Dich
vu CSSKSS: PNCT dugc quan 1y tai TYT, ba
me dé duoc can bd dao tao hd trg, ba me dé
duoc xét nghiém HIV va viém gan B.

Nghién cibu dinh tinh: Chu & chinh: (1) Yéu
t6 ngudn nhan luc; (2) Tai chinh; (3) Co s6
vét chét, trang thiét bi, thudc va vic xin; 4)
Chinh sach, qui dinh, theo doi, giam sat; (5)
Mot sb yéu t6 khac (inh hinh dich bénh, vi tri
dialy cua TYT,...).

Cong cu, phwong phap thu thip sb liéu:
B0 cong cu dugc xdy dung dua trén M6 hinh
cung cép dich vu y té theo Massoud (4) va
viéc tham khao mot s6 nghién ctru khac cta
Nguyén Hoang Long, Vuwong Truong Thai,. ..
(3.,5). S6 liéu dinh luong duoc thu thép theo
mau thu thap s liéu thi cap. S liéu dinh tinh
thu thap qua PVS va TLN theo huéng dan
ban ciu trac dugc chuan bi trude (co ghi 4m
va ghi chép).

Xir 1y va phén tich sé liéu: S6 liéu dinh
luong duoc 1am sach va nhap bang Epidata
3.1; xr Iy bang SPSS. S6 liéu dinh tinh duoc
g& biang, ma hoa theo chu dé.

Pao dirc nghién ciru: Nghién ctru duoc chip
thudn cua chinh quyén, co quan y té trén dia
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ban. Thong tin ddi tugng bao mat va sy tham
gia la tu nguyén. Nghién ctru dugc thong qua
boi Hoi dong Pao duc sd 379/2022/YTCC-
HD3 ngay 23/08/2022 cta Truong Pai hoc Y
té Cong cong.

KET QUA

Két qua cung cip mot sb dich vu y té tai
Tram Y té

Két qua cung cdp dich vu Khdm chiva bénh

Trong 3 nam 2019-2021, sb dich vu co ban
duoc cung cap tai TYT khong c6 su thay doi.
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Chi ¢6 14/17 xa tai Song L6 thuc hién day
du 8 dich vu co ban (ké hoach hoa gia dinh,
cham soc trudc sinh, cham soc san khoa, tiém
chung, chan doan/quan 1y bénh khong Iy,
tiéu phau, xét nghiém va luu trir thubc/vac
xin). 3 xa khong thuc hién du 1a Nhao Son,
Lang Cong, Tam Son. Trong do céac dich vu
khong duge cung cip 1 chiam séc trude sinh,
tiéu phau, xét nghiém.

Thong tu 39/2017/TT-BYT quy dinh danh
muc thudc thiét yéu tai TYT bao gém 241
loai. Két qua nghién ctru cho thay, ca 3 nam
2019-2021, 17 TYT xa déu c6 80,9-87,1% sb
thudc trong danh muc.
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Biéu dd 1. T¥ 1¢ s6 ky thuat TYT thuwe hién dwoc trong so 76 ky thuét ciia 8 géi dich vu y
té co ban

Biéu dd 1 cho thdy, trong 3 nam 2019-2021,
tat ca cac xa déu khong co thay doi vé sé ky
thuat thuc hién duoc. 5/17 xa thuc hién duoc
dudi 70% k¥ thuat. Chi c6 5 xa c6 ty 1€ ky

thuat thuc hién dugc trong khoang 90-95%.

Két qua vé s6 luot kham chita bénh tai 17 TYT
xd nam 2019-2021 dugc thé hién trong Bang 1.

Bang 1. S6 lwot Kham chira bénh tai 17 TYT xa ciia huyén Séng L6 nim 2019-2021

Nim 2019 Nim 2020 Nim 2021
Quy 1 4.931 14.528 11.305
Quy 2 14.382 2.017 10.175
Quy 3 15.204 12.107 7.537
Quy 4 5.753 11.703 8.637
S6 lwot kham/nim 40.270 40.355 37.654
Trung binh s6 lwet kham/thang 3.356 3.363 3.138
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Trung binh nam 2019 s6 luot kham chira bénh
1a 3.356 lugt/thang; nam 2020 1a 3.363 luot/
thang; nam 2021 1a 3.138 luot/thang Tong sd
luot kham chira bénh cianguodidantai 17 TYT
xa ¢6 sy thay doi theo quy. Nam 2019, quy I va
quy IV luot kham thip nhat (Ian luot 1a 4.931
va 5.753). Nam 2020, quy II lwot kham thap
nhat (2.017). Nam 2021, quy III, quy IV luot
kham thap nhat (Ian lugt 1a 7.537 va 8.637).

Két qud cung cd'p dich vu tiém chiing mao rong

Ty 1é tré em dudi 1 tudi duoc tiém chung day
du céac loai véc xin lao, bach hau, ho ga, udn
van, viém gan B, viém phoi/viém mang nio
mu do vi khuan Hib, bai liét, soi clia cac x
nhu nhau theo timg nam (nam 2019 1a 98,7%;
nam 2020 1a 98,5% va nam 2021 1a 98,2%).

Ty 1& tiém phong uén van cho PNCT ca 3
nam cua tat ca cac xa déu dat 99,1%.

Ty 1& tiém phong vac xin Covid-19 mii 1
tai cac xa dat tur 98,8-99,7%; miii 2 tir 96,8-
99,8%, miii 3 dat tir 3,9-5,8%.

Két qua cung cdp dich vu CSSKSS

Theo két qua bao cio théng ké cua TYT x4,
trong ca 3 nam 2019-2021, ty 1¢ PNCT duoc
quan Iy tai TYT déu dat tir 99,3-99,7%; Ty 1&
ba me dé dugc can bo da qua dao tao hd trg
tr 99,4-99,6%.

Tét ca 17/17 x3 déu thuc hién xét nghiém
sang loc HIV, viém gan B, cho phu nir trong
thoi ky mang thai. Trong 3 nam 2019-2021,
ty 1¢ phu nir ¢6 thai dugc xét nghiém sang loc
HIV, viém gan B, déu dat 65,7%.

Mot s6 yéu t6 anh hwong dén két qua cung
cip dich vu kham chira bénh, tiém chiing
mé rong, CSSKSS tai Tram Y té

Yéu to nguon nhan luc

Két qua diéu tra tai 17 TYT x& cho théy, sb
bac si trén 10.000 dan 1a 1,4 nguoi. Xa Tan
Lap khong c6 bac si. Chi c6 3 xa c6 dugc si
1a Lang Cong, Phuong Khoan va Tam Son (s6
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lugng tinh trén 10.000 nguoi lan lugt 1a 1,3;
1,8 va 2,5).

TYT Bach Luu, Phuong Khoan, Nhu Thuy
chua c6 nit ho sinh nén diéu dudng/y si phai
kiém nhi€ém thém chic nang nay. Vi vay,
TYT chua thuc hién duge mot sb nodi dung
trong CSSKSS nhu: chim soc, tu van trude
sinh cho phu nit mang thai,...

Chi ¢6 3/17 xi c6 dugc si. Piéu nay kién cho
viéc thyuc hién cac cong viéc nhu huéng dan
ngudi bénh st dung thudc an toan, hop 1y,
phat trién vuon thude nam,...chua duge hiéu
qua. “Tram khéng cé dwge si, tii thuéc do y
ST phu trach nén viéc quan ly, cdp nhat, theo
déi, kiém tra thuéc con han ché...Viéc huong
dan nguwoi bénh sir dung thudc an toan, hop
Iy va phat trién vieon thuoc nam theo d6 ciing
gap kho khan do y si khong co chuyén mon
nhu duoc s’ (TLN-TYT, 01).

Ngoai ra, chét luong nhan lyc cling 1a vén dé.
Mbét s6 TYT thiéu bac si hodc chi cé bac si
chuyén tu, can b chua dugc tap huén nang
cao chuyén mén nén mot sb thu thuat TYT
chua thuc hién dugc “Hién tai nhan luc dé
phuc vu cong tac CSSK ban dau, kham chita
bénh cho nhdn ddn con thiéu vé trinh d¢ dai
hoc, nén cong tac kham va chan dodn bénh
chua t6r° (PVS-TTYT, 01). “Pa sé bdc si
hoc hé 3-4 nam, thoi gian dao tao da ldu,
chua dwoc dao tao lgi nén chuyén mon con
nhiéu han ché” (PVS-TTYT, 01).

Yéu té tai chinh

Nguon tai chinh cho cac TYT chu yéu tir ngan
sach nha nuée. TYT khong c6 ngudn thu khéc.
Kinh phi tai TYT cht yéu chi cho cac hoat
dong thuong xuyén ma khong co kinh phi dé
khuyén khich, hd tro CBYT lam viéc. Luong
co ban hién nay cta can bo thap, tinh lvong
va phu cap rdi trir bao hiém xa hoi, bao hiém
y té thi mic thu nhap qua thip. “Cé cdn bo
cong tdc trén 6 nam cing chi dwoc trén 3 triéu,
khéng dam bdo kinh té, can bé khé yén tam
cong tac, cung cap dich vy tot dwpe” (TLN-
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TYT, 02). “Nhitng khoan kinh phi chi thuong
xuyén nhw dién nudc, van phong phdm, dién
thoqi, internet thap chi di chi, khéng c¢é duw
dé chi phu cdp khac nén khé dong vién CBYT
cung cdp dich vu tot duoc” (TLN-TYT, 02).

“Thoi gian dich bing phat, cin b y té phdi
tang ca lam viée lién tuc dé phuc vu cong téc ldy
mau xét nghiém, cach by, ...thoi gian thi kéo dai,
dp lec I6m, nhiéu mét moi, ... nhung mirc phu
cap ciing khéng diege nhiéu” (TLN-TYT, 01).

Yéu to trang thiét bi, thuoc va vic xin

Ngudn véc xin tai TYT vé co ban dam bao
du vé sb luong va chit luong. Tuy nhién, van
thiéu mot s loai vic xin nhu viém ndo Nhat
ban, soi,... “Khd nang cung cdp vdc xin tiém
ching day di dam bdo vé chat lwong va sé
luong theo ké hoach. Déi khi con thiéu vic
xin viém ndo Nhdt ban, séi la dnh huéng tién
do tiem chung” (TLN-TYT, 03).

TYT chu yéu ¢6 cac TTB thong thudng, chua
c6 TTB chuyén dung nén mot s6 dich vu
khong duoc cung cdp nhu xét nghiém, siéu
am, dién tim,... “TTB phuc vu cho can bo
tai TYT con thiéu va chira d‘é‘ng déu, nhu mét
56 hang muc TTB chuyén dung, dac biét la
TTB cho cac bac st nhuw siéu am, dién tim,
may xét nghiém, sé lwong y dung cu dé thuc
hién ky thudt theo phdn tuyén con thiéu”
(PVS-TTYT, 02). Ngoai ra, mot s6 TTB chét
luong st dung khong con duoc tot. “Mot sé
TTB vira thiéu vira yéu nhw méy khi dung, hé
thong vé khudn, khir khudn. Binh 6 xy, mdy
hut dom, ... khong co nén kho khan trong cong
tac kham chita bénh....” (TLN-TYT, 03).

TYT chi yéu co thubc chita bénh thong
thuong, thiéu thudc chita cac bénh dic thu
nhu lao, tim mach,... nén chua dép ung duogc
nhu ciu kham chita bénh cia ngudi dan.
“Danh muc thuéc thiét yéu cho Tram con it vé
6 lwong, ching loai, chdt lwong chwa bang
cdc quay thuée tu” (TLN-TYT, 03). “Thudc
moi dap ung dwoc khoang 1/3 so voi nhu
cau” (TLN-TYT, 01).
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Yéu té chinh sdch, qui dinh, theo doi, gidm sdt

TTYT huyén thuong xuyén kiém tra, giam sat
hoat dong ctua TYT la yéu t6 thuan loi giup
cac TYT hoan thanh nhiém vu. “Cdc can bo
ciia tuyén huyén thuong xuyén bam sat dia
ban phu trach d@é hwdng dan, theo doi, hé tro
viéc thuc hién cdc nhiém vu chuyén mon cho
tuyén xd nhie tiém ching, dinh dudéng, an toan
thwe pham, ...” (TLN-TYT, 04).

Chua c6 chinh sach, ché do dai ngo tot dé
thu hat va gitip cho CBYT gén bo véi nghé.
“Thiéu cac TTB vé xét nghiém, thuc hién thu
thudt, hé thong mdy tinh, nén khi phdn céng,
tuyén dung cac bdc si vé Tram, da s6 déu
khéng hao himg ldm, thém vao d6 do khéng
c6 nguon thu nhdp thém nén cac nhan vién
lam viéc tai TYT chwa gin b6 yén tam véi
nghé” (PVS-TTYT, 03).

Mt 56 yéu t6 khdc

Mot s6 TYT xa & gan bénh vién tuyén trén nén
nguoi dan thuong 1én thing tuyén trén kham
chira bénh. TYT Lang Cong gan PKDK huyén,
TYT Nhao Son, Tam Son, Tan Lap gan TTYT
huyén, TYT Tt Yén gan TP Viét Tri.

Nam 2020, 2021 do anh hudéng cua dich
Covid-19 nén mét sb hoat dong kham sang loc
tai TYT khong dugc trién khai. Ngué)n nhan
luc, vat lyc tap trung cho phong chéng dich
nén hoat dong khac bi anh huong. “Do dich
Covid-19 toan bé co sé vit chat tai Tram déu
diing lam khu céch Iy, phdn luong, xét nghiém
Covid-19, cac can bo tap trung tham gia
chong dich nén trién khai tiém ching, kham
chita bénh,...bi gian dogn” (TLN-TYT, 04).

BAN LUAN

Két qua cung cp dich vu y té tai Tram Y té
Két qud cung cd'p dich vu kham chita bénh

S6 lugt kham chita bénh tai TYT thay doi
theo quy. Quy I 1a giai doan Tét truyén thong
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nén nguoi dan di kham thap. Quy II, Quy III
lugt kham bénh cao vi lugng nguoi bénh dm
do thoi tiét chuyén mua va bénh dich ting (s6t
xuat huyét,...). Quy II nam 2020 va Quy III,
Quy IV nam 2021 lugt nguoi kham bénh giam
han do day la thoi gian dich Covid-19 bung
phat. Vi vay, TYT can sap xép ngudn luc phu
hop trong ting giai doan dé hoat dong kham
bénh dugc hi¢u qua.

Két qua nghién ctru cho théy, s6 lugt kham
chita bénh trén thang cua cac TYT xa huyén
Séng L6 1a khé cao so v6i mot sd nghién ciru
khac. Nghién ctru cia Vuong Truong Thai tai
Pha Tho ndm 2019 cho két qua 3/19 xa dat
s6 luot kham/thang tir 220 dén 500 luot, 16
xa con lai dat muc dudi 200 lugt kham/thang
(3). Trong khi d6 nhan lyc tai cac TYT cua
huyén Song L6 con thiéu, diéu nay se gay anh
hudng khong nho dén chat lugng cung cip
dichvuy té cho nguoi dan.

Két qua cung cdp dich vu tiém chiing mé
rong

Ty 1¢ tiém vic xin Covid-19 miii 1, mi 2 tai
17 xa déu trén 96%. Thoi diém thu thap sb
lidu tiém mili 3 moi trién khai nén ty 1& duéi
6%. Dén thang 11/2022 ty 1é tiém mii 3 da
dat trén 97%.

Tiém chung m¢ rong dugc bao phu trén 100%
X3 va dat trén 98%. Ty 1é nay tuong dong
v6i s6 lidu tinh Vinh Phic (98,9%), ca nudc
(96,8%) (6). Ty 1é tiém phong udn van cho phy
nir ¢6 thai ciing dat trén 99%. Vi vay, can tiép
tuc duy tri hi¢u qua hoat dong tiém ching mo
rong dé bao vé, nang cao stc khoe ngudi dén.

Két qud cung cap dich vu CSSKSS

Quyét dinh 2279/QD-BYT ngay 4/6/2021
ctia Bo Y té vé viéc Phé duyét K& hoach hanh
dong qudc gia vé& CSSKSS giai doan 2021 —
2025 dua ra mot s6 chi tiéu dén nam 2025:
Ty 1€ phu nlt d¢ dugc quan ly thai ky dat
85%; ty 1¢ phu nlt d¢ dugc nguoi do dé co
k¥ ning hd tro dat trén 95% (7). Nhu vay c6
thé thay, cac TYT x4 tai huyén Soéng Lo thuc
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hién twong d6i tot (ty 1& ca 3 nam déu trén
99%). Piéu nay mot phan 1a do ch1 c6 2,5%
dan s6 1a nguoi dan toc thiéu sb, khong co
tinh trang nguoi dan tu sinh tai nha, do dé
béng cac phuong phap dan gian. Mt khac, da
) phu nir sinh tai bénh vién tuyén trén, ty 1€
sinh dé tai TYT la rat thap (8). Vi vdy, can cin
nhéc viéc léy ty 1€ ba me¢ d¢ dugc can bg dao
tao hd tro 1am chi sé danh gia két qua dich vu
CSSKSS cua TYT xa.

Ty 1€ phu nit ¢6 thai dugc xét nghiém viém
gan B, HIV ca 3 nam déu dat 67,5%. Day la
do su quan tdm, ciing nhu nd luc ci thién
dich vu CSSKSS cho nguoi dan ctia huyén
Song Lo.

Mot s6 yéu t6 anh hwdng dén két qua cung
cip dich vu y té tai Tram Y té

Yéu to nguon nhan luc

BO Y té dua ra chi tiéu nam 2021, s bac si
trén 10.000 déan 1a 9,2 nguoi; sé duoc si trén
10.000 dan la 3,0 nguoi (9). Nhu vdy nhan
luc tai cac TYT xi cua huyén Séng Lo van
con thiéu kha nhiéu. Bén canh dé nang luc
chuyén mon cua can by con han ché. Cac
nghién ctu khac da chi ra rang CBYT trinh
do khong cao s& lam cho nguoi dan khong
tin tudng dé su dung dich vu tai TYT (10,11).
Chinh vi vy can bd sung nhén lyc theo nhu
cau thyc té cua TYT ciing nhu dao tao nang
cao chuyén mén cho CBYT.

Yéu t6 tai chinh

Chinh phu quy dinh ché d6 phu cap dbi véi
TYT la 15.000 tién an cong 25.000d/ngudi/
phién truc ngay thuong va 100.000d ngudi/
phién truc chéng dich (13). Tuy nhién, muc
phu cap nay con kha thap nhit 13 thoi diém
phong chdng dich Covid-19, can bo y té phai
thudng xuyén ting ca, chiu nhidu ap luc va
nguy co lay nhiém bénh cao. Ngudn tai chinh
tai cac TYT con thiéu, chua c6 kinh phi hd trg
thém cho can bd vi TYT khong c¢6 ngud thu
khéac ngoai ngan sach nha nudc. Cac nghién
clru trude day chi ra: phy cap thém cho CBYT
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tuyén xa s& gitip ho tich cuc hon trong viéc
cung cap dich vu y té (3,14). Do d6, can huy
dong ngudn luc tir xa hoi, cac chuong trinh,
duan,...choTYT.

Yéu to trang thiét bi, thuoc va vac xin

Theo Bo tiéu chi Qudc gia vé y té x4 giai doan
2011-2020, TYT can phai dam bao co tir 70%
trd 1én danh muc trang thiét bi theo quy dinh
(15). Tai Song Lo, c6 5 xa thuc hién dugc
dudi 70 % k¥ thuat trong ca 3 nam 2019-2021
la Nhao Son, Tan Lap, Nhu Thuy, Phuong
Khoan, T Yén. Pay déu la nhiing xa c6 nhan
lic thiéu va/hodc chua cung cip duoc du cac
dichvuy té co ban.

Vic xin tai TYT con thiéu nhung van duoc
cung cap du dé dam bao hiéu qua chuong
trinh ti€ém ching md rong.

Vé thudc tai cac TYT van chi yéu 1a thudce
chita bénh thong thuong nhu ho, sét, tiéu
chay,.. chua co thudc chita cac bénh dic thu
nhu lao, tim mach,... TYT ciing thiéu can bo
dugc si. Didu nay gay ra kho khin trong viéc
cung cap dich vu kham chita bénh ctia TYT.

Tac gida Nguyén Duy Luat ciing chi ra 78,5%
nguoi dan khong kham chira bénh tai TYT la
do thiét bi y té khong day du (12). Trong khi
d6 cac k¥ thuat TYT x3 hoan toan c6 thé thuc
hién dugc néu co diy dit may moc, phuong
tién hd tro (14). Do d6, huyén Séng L6 can
cung cip day du trang thiét bi, thudc cho cac
TYT xa.

Yéu té chinh sdch, qui dinh, theo déi, gidm
sdat

Nghién ctru ciia Nguyén Pinh Khai cho thy
su quan tam dung dén ctia S Y t&, TTYT va
Phong Y té huyén ¢ anh hudng dén cung cip
dich vu cham séc trudc sinh cua cac ba me
(16). Vi vay TTYT huyén Séng L6 can tiép
tuc hoat dong giam sat, hd trg TYT.

Tat ca cac xa déu chua co chinh sach, ché do
dai ngd tot dé thu hit va gitp cho can bd gan
b6 véi nghe. Day la van d€ can duoc cai thién
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tai 17 TYT xa cua huyén song Lo.
Mot so yéu to khac

Mot sé yéu t6 khac anh huong dén két qua
cung cép dich vu y té 1a vi tri cua TYT, anh
hudéng cua dich Covid-19. Tinh trang nay la
chung ¢ nudc ta. Do dich bénh Covid-19 nén
mot s co sd'y té qua tai, can bo phai ting ca.
Céac TYT can sin sang va ¢6 ké hoach phu
hop khi dich bénh xay ra.

Han ché clia nghién ciru: S6 liéu dinh lugng
trong nghién ctru chu yéu dya vao bao cao
théng ké cua TYT x3, mot sb thong tin chua
day du,... Cau tra 1i caa d6i tuong PVS, TLN
d6i khi phu thudc su y kién cha quan cua ca
nhan. Ching toi dd tong hop, so sanh sb liéu
dinh luong va dinh tinh dé dua ra nhitng ban
luan khach quan nhat.

KET LUAN

17/17 x3 thuc hién tdt tiém ching mo rong va
CSSKSS. Ty 1é tiém phong véc xin Covid-19
miii 1, mai 2 dat trén 95%. Ca 3 nam 2019-
2021, ty 1€ tré em dudi 1 tudi duge tiém chung
déy du déu trén 95%:; Ty 1€ phu nit d¢ dugc
quan 1y thai, tiém phong udn van va duge can
bd dao tao hd tro cao (>99%). Nam 2019 sd
lugt kham chira bénh 1a 3.356 luogt/thang; nam
2020 1a 3.363 luot/thang; nam 2021 1a 3.138
luot/thang. S6 lugt kham chira bénh thay doi
theo ting quy. Cac xa déu cung cip dich vu
kham chira bénh nhung chua day du. 3/17 xa
khong cung cép du 8 dich vu co ban la Nhao
Son, Lang Cong, Tam Son. 17 xd déu chi c6
80,9-87,1% sb thude trong danh muc. TYT
chu yéu c6 thudc chita bénh thong thudng
chua c6 thude chita mot sd bénh nhu lao, tim
mach,...5/17 xa thuc hién dugc dugc dudi
70% ky thuat 1a Nhao Son, Tan Lap, Nhu
Thuy, Phuong Khoan va Tu Yén.

Yéu t6 tich cuc anh hudng dén két qua cung
cap dich vu y té tai TYT la: sy kiém tra, gidm
sat, ho tro cia TTYT huyén. Yéu to tiéu cuc:
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Thiéu nhan luc (bac si, dugc si, nir ho sinh);
can by chua dugc dao tao nang cao chuyén
mon nén mot sé ndi dung CSSKSS, ki thuat
y té chua thuc hién dugc; Tai chinh con thiéu,
thiéu kinh phi hd trg thém dé khuyén khich
can bd cung cép dich vu duoc tét; TYT chu
yéu co cac trang thiét bj thong thuong nén
mét sb dich vu khoéng duogc cung cép nhu xét
nghiém, siéu am, di¢n tim,...; Thiéu thude
nén TYT han ché trong chira cac bénh dac thu
nhu lao, tim mach,..; Thiéu co ché, chinh sach
thu hat can bo cho TYT; Tinh hinh dich bénh
Covid-19 anh huong dén can bo y té va chét
lwong cung cap dich vu y té cia TYT.

Khuyén nghi: Tiép tuc duy tri hoat dong
kiém tra, giam sat TYT; Dao tao nang cao
chuyén mén cho can bo y té; Huy dong ngudn
luc tai chinh cho TYT dé hd trg thém kinh
phi cho can bd y t&; Xay dung co ché, chinh
sach dai ngd dé thu hat nhan luc; B6 sung
nhan lyc (bac si, dugc si), nit ho sinh; bd sung
thudc (tim mach, lao,...), trang thiét bi (may
siéu am, di¢n tim,...) cho cac TYT xa cho cac
TYT xa dac biét la TYT xa Tan Lap, Bach
Luu, Phuong Khoan, Nhu Thuy, Nhao Son,
T Yén.
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Results of Healthcare provided and influencing factors at commune
health stations in Song Lo District, Vinh Phuc Province, 2019-2021

Nguyen Ngoc An' Nguyen Thanh Huong’
'Song Lo District Medical Center
2 Hanoi University of public health

Objectives: Describe the results of the healthcare services expanded program on immunization
(EPI), reproductive health, and influencing factors at 17 commune health stations (CHS) in
Song Lo District, Vinh Phuc Province from 2019-2021. Methods: This is a cross-sectional
study design applying mixed methods. Quantitative data was collected by reports of 17 CHS.
Qualitative data were collected from 6 in-depth interviews (IDIs) with the Hospital manager
and head doctors and 3 focus group discussions (FGDs) with the CHS manager and healthcare
workers. Quantitative data were analyzed using descriptive statistics. Qualitative data were
recorded, transcribed, and analyzed by thematic coding. Results: 17/17 CHS had well-performed
EPI and reproductive health. The vaccination rate for the first and second Covid-19 was over
95%. In 2019-2021, The full immunization coverage for children under 1-year-old was over
95%; The percentage of women giving birth was managing pregnancy, tetanus vaccination,
and medical staff support high (>99%). Healthcare provided by CHS was not sufficient. 3/17
CHS had not performed 8 basic healthcare services. 17 CHS performed 80,9-87,1% of the
medicines from the model lists of essential medicines. 5/17 CHS performed under 70% of
the registered technical procedures. Qualitative data showed that factors positively influenced
the results of healthcare services were: effective supervision and monitoring. Whereas, factors
negatively affected the results of healthcare services were: the lack of human resources; staff
training; the lack of finance, the lack of money for healthcare workers; The lack of human
resources, medicines, and medical equipment; The lack of policy of attracting high-quality
human resources. The covid-19 pandemic still sees complicated developments. It affected to
health worker and the quality of healthcare provided. Recommendations: Song Lo medical
center should continue to monitor, and assess CHS. The need for building technical capacity
for the healthcare worker. It is essential to enhance financial resources for CHS and healthcare
worker. Providing more human resources, especially specialists, pharmacists medicines.
Providing more medicines, and medical equipment such as cardiovascular, tuberculosis drugs,
echograph, and electrocardiogram,...especially for CHS. Providing midwives for those stations
such as Tan Lap, Bach Luu, Phuong Khoan Nhu Thuy, Nhao Son, Tu Yen CHS.

Keywords: Commune health station, healthcare, healthcare worker
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