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BAI BAO NGHIEN CU'U GOC

Két qua khao sat ning lwe thwe hanh chim séc co ban cia diéu dudng
tuyén x4 tai 6 tinh cta Viét Nam nam 2021-2022
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/T(')M TAT

té x4 cua Viét Nam nam 2021-2022.

dudng tai tuyen xa va tuyen y té co so ndi chung.

-

Muc tiéu: mo ta nang lyc thuc hanh cham soéc co ban cho nguoi bénh cta diéu dudng tai mot $6 tram y

Phuwong phap nghién ciru: Nghién ctru mo ta cit ngang tai 6 tinh thudc dia ban nghién ctru gom Tuyén
Quang, Bic Ninh, Ddng Nai, Dong Thap, Khanh Hoa va Dik Lak, tong sb 578 didu dudng tai cic tram
y té xa thudc 6 tinh duoc Iya chon vao nghién ciru.

Két qua: nghién ciru chi ra ning lyc thuc hanh chiam soc cua didu dudng tai tuyén xa hién nay chua dong
déu gifra cac tiéu chuan nang lyc, ty 16 dat cua 11 tiéu chuan thuc hanh chim séc cua diéu dudng dao
dong tir 56,1% dén 78,9%. Trong do, nang lyc thuc hanh vé dung thubc dam bao an toan hidu qua cta
diéu duong ¢6 ty 1¢ dat cao nhét (78,9%) va ning luc thuc hanh vé xac dinh vu tién chim séc dua trén
nhu cau ctia nguodi bénh, gia dinh va cong dong dat thap nhét (56,1%).

Két luan: Can bo sung dao tao thuong Xuyén, nang cao nang luc chuyén mon, dac biét la dao tao lién
tuc theo chuan nang luc cia diéu dudng tuyén xa nham cai thién va dap tmg véi vi tri viéc 1am cua dicu

Tir khoa: Nhan lyc y 1, nang luc, thuc hanh cham soc, diéu duwong, Viét Nam.
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PAT VAN PE

Theo T6 chirc Y té thé gigi (WHO), nhén luc y
té dugc coi 1a mot trong nhimg thanh phan co
ban va quan trong nhét cta hé théng y té. Nhan
lucy té c6 moi lién hé chat chd va khong thé
thiéu d6i voi cac thanh phan khac ciia hé thong
y té (1). Trong s cac loai hinh nhén Iyc, diéu
dudng 1a mot trong nhitng thanh phan khong
thé thiéu va quyét dinh dén hiéu qua cham soc
strc khoe cho nguoi bénh. Nang luc thyc hanh
cham soc cua diéu dudng dong vai tro quan
trong trong viéc dam bao va lién tyuc cai tién
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chat lugng dich vu cham soc cho nguoi bénh.
Tuy nhién, thyc trang hién nay cho thiy ning
luc thue hanh chiam séc cua diéu dudng con
han ché, két qua nghién cuu dugc thyc hi¢n
tai hé thong bénh vién cuia Pai Loan chi ra cac
nang lyc cua diéu dudng con thiéu va can dua
ra cac chuong trinh dao tao chu trong nang cao
nang luc diéu dudng nham goép phan cai thién
chat Iugng dich vu (2).

Tai Vi¢t Nam, nhan lyc y té cling dugc su
quan tam rat 16n, dic biét 1a mang ludi y té co
s0 (YTCS). Cing ¢6 mang ludi YTCS tir 1au
Ngay nhdn bai: 25/10/2022

Ngay phan bién: 28/12/2022

Ngay dang bai: 28/02/2023
Ma DOI: https://doi.org/10.38148/JHDS.0701SKPT22-120

97



Bui Thi My Anh va cong sy

Ma DOI hitps://doi.org/10.38148/JHDS.0701SKPT22-120
da dugc xéac dinh 1a nhiing uvu tién trong cac
chinh sach phat trién hé théng y té Viét Nam.
Tuy nhién, hién nay tinh trang thiéu hut diéu
dudng van dang dién ra, ty 1& diéu dudng/bac
sT kha thap, chi & muc 1,8 va da s c6 trinh
do trung hoc (66,9%). Theo cac chuyén gia,
nam 2021, nganh y té Viét Nam can bo sung
khoang hon 80.000 diéu dudng. Bén canh do,
nhan luc diéu dudng ciing c6 sy mat can doi vé
sb lugng, trinh d§ chuyén mon gitra cac tuyén,
cu thé diéu dudng trinh d6 dai hoc tuyén x4 chi
¢6 3,5% va tuyén huyén 1a 29,3%. Piéu dudng
cao dang va trung hoc tai tuyén huyén chi c¢6
33,6% va tuyén xi 1 15% (3). Cau hoi nghién
ctru dat ra la hién nay nang luc thuc hanh cham
soc cua diéu dudng tai tuyén xa nhu thé nao?
Vi véy, ching t6i tién hanh nghién ciru “Khdo
sat nang lyc thwe hanh cham soc co bdn ciia
diéu dwing tuyén xi tai Viét Nam” nham gop
phan cung cip bang chimg gitp nang cao chat
luwong dich vuy té tuyén x4, vai muc tiéu mo ta
nang luc thyc hanh cham soc¢ co ban cho nguoi
bénh cua diéu dudng tai mot s6 tram y té xa
cua Viét Nam nam 2021-2022.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ctru: Nghién ctiru mo ta cit
ngang.

Thoi gian, dia diém nghién ctru: Tai cac
tram y té x4 tai 6 tinh thudc dia ban nghién
ctru tir thang 1/2020 dén thang 12/2022, trong
d6 thoi gian thu thap sb liéu tir thang 6/2021
dén thang 12/2021.

P6i twong nghién ciu: diéu dudng dang
lam viéc tai cac tram y té x4 tai 6 tinh thudc
dia ban nghién ctru gdbm Tuyén Quang, Béc
Ninh, Pong Nai, Pong Thap, Khanh Hoa va
bak Lak.

Tiéu chudn lwa chon: Piéu dudng c6 thoi gian
cong tac ti thiéu 1a 1 nam tro 1én, truc tiép
tham gia vao cong tdc chdm soc ngudi bénh,
ddng y tham gia nghién ctru.
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Co miu, chon miu: Ap dung cong thirc
chon mau mét ty 1¢:

p(1-p)
n=72%_un 42

n: C& mau nghién ctru tdi thiéu can thiét
o: Mirc ¥ nghia thng ké, chon a = 0,05

Z . Heé sb tin cay, ung véi do tin cay 95%,

(1-0/2)" .
tra bang — h¢ so0 Z =1,96

(1- a/2)
p: Ty 1é diéu dudng c6 mirc danh gia ning luc
tt, chon mirc 0,5 dé c6 ty 1€ 16n nhét

d: Sai sb tuyét ddi cho phép, chon d = 0,06

Thay sé ta duoc 267 diéu dudng, du phong
10% phiéu khong thu thap di thong tin, lam
tron thanh 300 diéu dudng

- Phwong phdp chon mdu: Tai mdi tram y té
xd chon 01 diéu dudng dang lam viéc tai tram
y té xd va dap tng tiéu chuan lya chon. Tai
mdi tinh chon ngdu nhién cac xi dé dam bao
dat duoc ¢ mau can thiét.. Thuc t& da thu
thap duoc 578 diéu dudng.

Bién s6 nghién ctru: Bién sb thong tin chung
cta diéu dudng (tudi, gidi tinh, tinh trang hon
nhan, trinh do hoc van, thoi gian cong tac tai don
vi, loai lao dong). Bién s nang lyc thuc hanh
chim soc cua diéu dudng gdbm 11 tiéu chuin
gom i) Chdm séc ngudi bénh tai co s y té cia
diéu dudng; ii) Theo ddi, phat hién, ra quyét
dinh, xt tri cham s6c phu hop véi nhu cau clia
nguoi bénh; iii) Xac dinh vu tién cham séc dya
trén nhu cau clia ngudi bénh, gia dinh va cong
ddng; iv) St dung quy trinh diéu dudng dé 1ap
ké hoach cham soc va can thiép diéu dudng bao
dam an toan cho nguoi bénh va cong dong, phdi
hop va hd trg cong tac diéu tri; V) Tién hanh céac
ky thuat diéu dudng co ban, so ctru, cép ciu; vi)
Dung thudc dam bao an toan hiéu qua; vii) So
ctru va dap tng khi c6 tinh hudng cap ciru; viii)
Giao tiép hiéu qua voi nguoi bénh va cong dong;
ix) Xéc dinh nhu ciu va t6 chirc truyén thong,
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tu van, gido duc strc khoe cho cé nhan, gia dinh
va cong dong; x) Hop tac voi dong nghiép thyc
hi¢n cham soc suc khoe cong d@)ng; xi) Bao vé
va thue hién quyén ctia ngudi bénh.

K¥ thuit, cong cu va quy trinh thu thip s6
liéu: B§ cong cu nghién ctru khao sat nang luc
cta diéu dudng tai cac tram y t& xa dugc xay
dung dya trén chirc nang, nhiém vu cua cac dbi
tuong nghién clru tai tram y té x3 theo Thong
tu s6 33/2015/TT-BYT ngay 27 thang 10 niam
2015 cua B Y té (4) va chuan ning luc cua
diéu dudng hang 4 theo Thong tu lién tich sd
26/2015/TTLT-BYT-BNV (5). Nang luc thuc
hanh cham soc cia diéu dudng tuyén xa duoc
do ludng dua trén 11 tiéu chun, cac tiéu chudn
nang luc dugc do luong trén thang do Likert voi
5 mirc do tir (1): Rat yéu; (2) Kém; (3) Trung
binh; (4) Kha va (5) Tét. Cac ddi tuong nghién
ctru ty danh gia nang lyc cua minh theo cac cau
hoi thude tiéu chi nang luc thuc hanh cham soc
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cua dieu dudng qua phicu phat van tu dien.

Xir 1y va phén tich sé liéu: S6 liéu dinh
luong sau khi thu thap duoc tong hop, lam
sach va nhap liéu bang phan mém Epidata 3.1
va phan tich s6 liéu bang phan mém SPSS
20.0. Théng ké tan s, trung binh, cac ty 1¢ dé
mo ta nang lyc thyc hanh cham soc cua diéu
dudng tai tram y té xd. Muc diém danh gia
nang luc 1a “dat” dai dién cho tung tiéu chuan
khi diém trung binh > 4.

Pao dirc nghién ciru: Nghién clru tuan thu
cac quy dinh trong nghién ctru y sinh hoc cua
Hoi déng dao dtc truong Pai hoc Y té Cong
cong va da duoc chip thuan theo quyét dinh
s6 192/2021/YTCC-HD3 ngay 26/4/2021.

KET QUA

Théng tin chung vé ddi twong nghién ciru

Bing 1. Thong tin chung ciia diéu dwong tham gia nghién ctru (n=578)

Thong tin chung S6 lwong (n) Ty 1€ (%)
Tinh
Béc Ninh 118 20,4
Tuyén Quang 59 10,2
bakLak 105 18,2
Khanh Hoa 100 17,3
Dong Thap 100 17,3
Pong Nai 96 16,6
Gidi tinh
Nam 109 18,9
Nir 469 81,1
Tudi
20-29 62 10,7
30-39 344 59,5
40+ 172 29,8
Déan toc
Kinh 503 87,0
Khac (Tay, Nung, E dé, M’Nong...) 75 13,0
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Thong tin chung S6 lwong (n) Ty 1€ (%)
Chire vu
Nhan vién 494 85,5
Quan ly 84 14,5
Tham nién cong tac
<5 nam 68 11,8
5-<10 nam 125 21,6
>=10 ndm 385 66,6
Trinh d¢ chuyén moén
Trung cip 258 44,6
Cao déng 232 40,1
Pai hoc tro 1é€n 88 15,3
Hang chirc danh nghé nghié¢p
Hang I1 6 1,0
Hang I1I 66 11,4
Hang IV 506 87,5

Téng sb c6 578 didu dudng tuyén xa tai 06
tinh Bic Ninh, Tuyén Quang, Pak Lak,
Khanh Hoa, Pong Thap va Pong Nai tham
gia nghién ciru. Pidu dudng 1a nit gidi chiém
ty 1& 81,1%). Do tudi cua diéu dudng tir 30
— 39 tudi chiém ty 1& cao nhat (59,5%) va
thip nhat 1a nhém tudi dudi 30 tudi (chiém
10,7%). Pa sb cac didu dudng 1a dan toc
Kinh (chiém ty 1& 87,0%). V& tham nién cong
tac, nhom diéu dudng c6 tham nién >10 nam

chiém ty 1¢ cao nhat (66,6%). Picu dudng co
trinh d6 trung cdp va cao ding chiém ty 18
twong duong nhau, 1a 44,6% va 40,1%, chi
c6 15,3% diéu dudng c6 trinh d¢ dai hoc tréd
lén. Pidu dudng tham gia nghién ciru da sd
giit chirc danh nghé nghiép hang IV (chiém
87,5%).

Ning luc thye hanh chim séc cia diéu
dudng tuyén xa

Bang 2. Ning luc thue hanh chim séc ciia diéu dudng (n=578)

Noi dung Pat Chuadat  Piém TB
Cham séc ngudi bénh tai co so'y té cua didu dudng 71,5 28,5 4,4-4,6
Theo (’191, phatR hlcfl, ra ql‘l}./et’\dll’lh, Xt tri chdm soéc phu 642 35.8 4446
hop v&i nhu cau cua nguoi bénh
XAac dm.h u’u tlen‘ cllam sc:c dua trén nhu cau ctia nguoi 56,1 43.9 4445
bénh, gia dinh va cong dong
St dung quy trinh diéu dudng dé 1ap ké hoach chim
soc va can thiép diéu dudng bao dam an toan cho nguoi 70,1 29,9 4,4-4.6

bénh va cong dong, phdi hop va hd trg cong tac diéu tri
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Noi dung Pat Chuadat  Piém TB
T}en hanh cac ky thuat diéu dudng co ban, so cuu, cap 7123 28.7 4546
ciiu
Dung thudc dam bao an toan hiéu qua 78,9 21,1 4,6-4,7
So ctru va dap tmg khi 6 tinh hudng cép ctiru 71,6 28,4 4,5-4.6
Giao tiép hiéu qua voi ngudi bénh va cong dong 60,9 39,1 4,5
Xac dinh nhu cau va t6 chirc truyén thong, tu van, gido 63.8 162 45
duc strc khoe cho c4 nhén, gia dinh va cong dong ’ ’ ’
HAQp taf voi dong nghiép thuc hién cham soc stic khoe 66.1 33.9 43-4.6
cong dong
Bao vé va thuc hién quyén cua nguoi bénh 56,9 43,1 4,4-4,5

Két qua cho thiy tiéu chudn 1 “Cham soc ngudi
bénh tai co so'y té ctia didu dudng” dugc do luong
qua 6 k¥ ning “Kham, nhan dinh, xéc dinh van dé
va nhu cau vé strc khoe va tinh trang sirc khoe ciia
nguoi bénh”; “Thuc hién cham soc suc khoe cho
ngudi bénh theo s6 theo doi A17”; “Panh gia két
qué chim séc ngudi bénh”; “Tham gia hd trg tim
ly cho nguoi bénh va nguoi nha ngudi bénh”;
“Tu van nhu cau dinh dudng cho ngudi bénh”
va “Ghi chép ho so diéu dudng theo quy dinh”
voi diém trung binh tir 4,4 dén 4.6 diém. Panh
gia chung nhom didu dudng c6 nang luc dat vé
“Cham séc nguoi bénh tai co sd'y €13 71,5%.

Tiéu chuén 2 “Theo ddi, phat hién, ra quyét dinh,
xir tri cham soc phit hop v6i nhu ciu ctia ngudi
bénh” dugc do Ivong qua 3 k¥ nang “Theo dai,
danh gia dién bién, tinh trang bénh cua ngudi
bénh”; “Ra quyét dinh, xt tri chim soc phit hop
cho nguoi bénh” va “Phat hién, bao cao kip thoi
nhitng dién bién bat thuong ctia nguoi bénh cho
bac si diéu tri”, véi diém trung binh tir 4,4 dén
4,6 diém. Panh gia chung nhém diéu dudng co
nang lyc dat v& “Theo di, phat hién, ra quyét
dinh, xt tri cham s6c phu hop véi nhu cau clia
nguoi bénh” 1a 64,2%.

Tiéu chuén 3 “Xac dinh vu tién chim soc dua
trén nhu cau ciia ngudi bénh, gia dinh va cong
ddng” dugc do ludng duya trén 2 k§ nang “Phan

tich va xac dinh dugc nhitng nhu cau cham soc
uu tién ciia ca nhan, gia dinh va cong dong”;
“Thyc hién cac chiam soc dap tmg nhu cau cta
ca nhan, gia dinh va cong dong”, vai diém trung
binh tir 4,4 dén 4,5 diém. Panh gia chung nhom
didu dudng c6 nang luc dat vé “Xac dinh wu tién
cham soc dua trén nhu cau cua nguoi bénh, gia
dinh va cong dong” 13 56,1%, 1a tiéu chuan c6 ty
1€ nang lyc dat thép nhét trong s6 cac tiéu chuan
thye hanh cham séc cua diéu dudng.

Tiéu chuén 4 “Sir dung quy trinh diéu dudng
dé lap ké hoach cham soc va can thi¢p diéu
dudng bdao dam an toan cho nguoi bénh va
cdng déng, phéi hop va hd tro cong tac diéu trj”
duoc do luong trén 6 ky nang “Thuc hién nhan
dinh nguoi bénh”; “Lap ké hoach cham soc
diéu dudng dya trén nhan dinh ngudi bénh™;
“Giai thich cac can thiép diéu dudng cho ngudi
bénh, gia dinh nguoi bénh”; “Thuc hién cac
can thiép theo ké hoach cham soc diéu dudng”;
“Huéng dan nguoi bénh, gia dinh ngudi bénh
cac phuong phap phong bénh” va “Chuén bi va
hd tro ngudi bénh chuyén tuyén, chuyén co s¢
kham chita bénh”, v6i diém trung binh tir 4,4
dén 4,6 diém. Panh gia chung ty 1é diéu dudng
c6 nang lyc dat ¢ tiéu chudn 4 1a 70,1%.

Ti€u chuan 5 “Tién hanh cac k¥ thuat diéu
dudng co ban, so curu, cap ciu” gom 3 k¥ nang
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“Tuan thii cac budc ciia quy trinh diéu dudng
trong pham vi chuyén moén”; “Thuc hién thanh
thao k¥ thuat diéu dudng co ban” va “Tuan thu
cac quy dinh vé vo khudn va kiém soat nhiém
khuan” c6 diém trung binh tir 4,5 dén 4,6 diém
va ty 1& diéu dudng c6 ning luc dat 6 tiéu chuan
51a71,3%.

Tiéu chuan 6 “Dung thudc dam bao an toan hiéu
qua” gdbm 3 k¥ nang “Tuén thu quy tic khi ding
thudc”; “Hudng dan ngudi bénh ding thude
ding va an toan” va “Phat hi¢n va xu tri ban
dau cac dau hiéu ctia phan tmg co hai ctia thude
va bao cao kip thoi cho bac si” ¢6 diém trung
binh tir 4,6 dén 4,7 diém, ty 1& didu dudng co
nang luc dat ¢ ti€u chuan 6 13 78,9%.

Tiéu chuan 7 “So ctru va dap tmg khi ¢6 tinh
hudng cip ciru” gom 3 ki ning “Chuan bi sin
thude va phuong tién cap ctru”; “Thuc hién va
tham gia thyc hién k¥ thuét so ctru va cap ciu”
va “Tham gia cip ctru trong truong hop dich
bénh va tham hoa” c6 diém trung binh tir 4,5
dén 4,6 diém, ty 1¢ diéu dudng c6 nang luc dat &
tiéu chuan 7 1a 71,6%.

Tiéu chuan 8 “Giao tiép hiéu qua véi nguoi
bénh va cong dong” gdom 2 k¥ ning “Gido duc
stic khoe” va “Thyc hién giao tiép hidu qua voi
nguoi bénh va cong dong” c¢6 diém trung binh
4,5 diém va ty 1¢ diéu dudng c6 ning luc dat &
tiéu chuén 8 14 60,9%.

Tiéu chuén 9 “Xac dinh nhu cau va t6 chic
truyén thong, tu van, gido duc sirc khoe cho ca
nhén, gia dinh va cong dong” gom 3 k¥ ning
“Phéi hop, tham gia thu thap thong tin, danh gia
nhu cau vé tu vin, gido duc suc khoe ddi voi
nguoi bénh”; “Hudng dan, gido duc stc khoe
cho ¢4 nhén nguoi bénh, gia dinh va cong dong”
va “Thyc hién va tham gia thyc hién tu vén,
truyén thong gido duc stic khoe” c6 diém trung
binh 4,5, ty 1€ diéu dudng co nang luc dat o ti€u
chuén 9 14 63,8%.

Tiéu chuan 10 “Hop tic voi dong nghiép thuc
hién cham séc stc khoe cong dong” gdom 3 ky
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nang “Tham gia truyén thong, giao duc vé sinh
phong bénh tai co sy té va cong dong”; “Tham
gia cham soc stic khoe ban dau va cac chuong
trinh muc tiéu quéc gia” va “Thuc hién cac dich
vu cham soc tai nha” co diém trung binh tir 4,3
dén 4,6 diém, ty 1¢ diéu dudng c6 nang luc dat &
tiéu chuan 10 1a 66,1%.

Tiéu chuén 11 “Bao vé va thuc hién quyén cua
nguoi bénh” gdbm 2 ndi dung “Thyc hién quyén
ctia nguoi bénh, tham gia bién hd quyén hop
phap cua nguodi bénh theo quy dinh ctua phép
luat” va “Thuc hién cac bién phap bao v¢ nguoi
bénh nham bao dam quyén loi va an toan cho
ngudi bénh”, ¢6 diém trung binh tir 4,4 dén 4,5
diém. Ty 1¢ diéu dudng c6 ning lyc dat & tidu
chuan 11 kha thap chi dat 56,9%.

BAN LUAN

Két qua nghién ctru chi ra nang luc thuc hanh
chiam soc cua diéu dudng dua trén 11 tidu
chuan, trong d6 tiéu chuan 1 “Chiam séc ngudi
bénh tai co so'y té cta didu dudng* voi diém
trung binh tir 4,4 dén 4,6/5 diém, va danh gia
chung ¢ 71,5% diéu dudng c6 nang luc dat
¢ k¥ ning nay. Tiéu chudn 2 “Theo ddi, phat
hién, ra quyét dinh, xir tri cham séc phu hop
v6i nhu cau ciia ngudi bénh” diém trung binh
tir 4,4 dén 4,6/5 diém, danh gia chung c6 64,2%
diéu dudng c6 ning lyc dat vé ky nang nay. Tiéu
chuan 3 “Xac dinh vu tién chim soc dya trén
nhu ciu cta ngudi bénh, gia dinh va cong dong”
diém trung binh tir 4,4 dén 4,5/5 diém, danh gia
chung c6 56,1% diéu dudng co nang luc dat vé
k¥ ning nay. Tiéu chuan 4 “Str dung quy trinh
didu dudng dé 1ap ké hoach cham soc va can
thiép diéu dudng bao dam an toan cho ngudi
bénh va cong dong, phdi hop va hd trg cong
tac diéu tri” c6 diém trung binh tir 4,4 dén 4,6/5
diém, danh gia chung c6 70,1% diéu dudng co
nang lyc dat vé k¥ ning nay. Tiéu chuén 5 “Tién
hanh céc k¥ thuat diéu dudng co ban, so clu,
cap ctru” c6 diém trung binh tir 4,5 dén 4,6/5
diém, danh gia chung c6 71,3% diéu dudng
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¢6 nang lyc dat vé k§ ning nay. Tiéu chuin
6 “Dung thudc dam bao an toan hiéu qua” ¢6
diém trung binh tir 4,6 dén 4,7/5 diém, danh gi4
chung ¢ 78,9% diéu dudng c6 ning luc dat
vé k¥ nang nay. Tiéu chuan 7 “So ctru va dap
tmg khi ¢6 tinh hudng cip ciru” c6 diém trung
binh tir 4,5 dén 4,6/5 diém, danh gia chung co
71,6% diéu dudng co nang lyc dat vé k¥ nang
nay. Tiéu chuan 8 “Giao tiép hiéu qua véi nguoi
bénh va cong dong” ¢ diém trung binh 4,5/5
diém, danh gia chung c6 60,9% diéu dudng
¢6 nang lyc dat vé ki nang nay. Tiéu chudn 9
“Xac dinh nhu ciu va to chirc truyén thong, tu
van, giao duc suc khoe cho ca nhan, gia dinh
va cong dong” c6 diém trung binh 4,5/5 diém,
danh gia chung c6 63,8% diéu dudng co ning
luc dat vé ki nang nay. Tiéu chuan 10 “Hop tac
v6i dong nghiép thuc hién cham soc sirc khoe
cong dong” co diém trung binh 4,3 - 4,6/5 diém,
danh gi4 chung c6 66,1% diéu dudng c6 ning
luc dat vé ki nang nay. Tiéu chuan 11 “Bao vé
va thyc hién quyén ciia nguoi bénh” c6 diém
trung binh 4,4 - 4,5/5 diém, danh gia chung c6
56,9% diéu dudng co nang lyc dat vé k¥ nang
nay. Nhu vy, c6 thé thiy qua do luong 11 tiéu
chuan nang lyc thyc hanh cham séc cua didu
dudng tai tuyén xa & Viét Nam cho thay ty 16
dat khoang 70%. Két qua nay cao hon so véi
nghién ctru tai Tho Nhi K§ cua tic gia Anita
Karaca va Zehra Durna (2018) tién hanh danh
gia chét luong diéu dudng dat 13 63,9% (6). Tuy
nhién, két qua nghién ctru ciia chiing toi ¢6 sy
twong dong véi mot sb két qua nghién ciru danh
gia nang luc cua diéu dudng tai Viét Nam gin
day, cac nghién ctru nay danh gia nang luc cta
diéu dudng dya trén cac k¥ ning va ndi dung
cham soc ngudi bénh cua didu dudng véi ty 16
dat dao dong tur 70 dén 75% (69, 70). Hién nay,
Chinh phu da ban hanh Nghi dinh 41/2012/ND-
CP quy dinh cac don vi xay dung dé an x4c dinh
vi tri viéc 1am (7), 1am can ctr xay dung dinh
murc bién ché trinh cac cap phé duyét ké hoach
tuyén dung. Vé sb luong nhan luc diéu dudng
tam du1 theo quy dinh, tuy nhién vé co ciu nhin
luc diéu dudng chua thue sy dép ung duoc day
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du cac ki niang cia diéu dudng. Tai tuyén x3, s6
luong diéu dudng trinh do trung cap chiém ty 18
cao hon nén ciing gay kho khin vé co cdu va sb
luong nhan luc diéu dudngeu thé s luong didu
dudng c6 trinh d6 cao dang trd 1én con han ché,
ty 1& bac si/diéu dudng con thap lam anh hudng
dén chét luong cong tac diéu dudng va chim
soc nguoi bénh. Van dé nay ciing duogc chi ra
trong nghién ctru thuc trang nhan lyc tai Trung
tam Y t& huyén Kién Hai, tinh Kién Giang giai
doan 2009-2013 va cac yéu t6 anh hudng cua
tac gia P Quang Vinh cho ta thay yéu t6 dao
tao va phat trién nhan lyc 13 yéu td quan trong
thtr hai, trong bon nhom yéu t6 ¢6 anh huong.
Chi ¢6 dao tao, nang cao trinh do chuyén mon,
chuyén ddi co cAu, nhan luc cta Trung tam Y té
huyén Kién Hai mai dap ing co ban chirc nang
hoat dong cta Trung tdm mot cach nhip nhang,
troi chay (8). Két qua nay ciing trong dong vai
nghién ctru tai Pai Loan da chi ra nang luc cua
diéu dudng con thiéu va can dua ra cac chuong
trinh ddo tao chdi trong nang cao ning luc didu
dudng nham gop phan cai thién chat lugng dich
vu (2).

Han ché cta nghién ctru: Bo cong cu do ludong
nang luc thyc hanh cham soc s dung trong
nghién ctru chua thuc hién phan tich nhan t6,
do do6 khong danh gia dugc hoan toan gia tri cua
cac tiéu muc trong timg yéu t6 do luong ning
luc. Bén canh d6, do han ché vé nguén Iuc nén
nghién ctru khong do ludng dinh luong cac yéu
t anh huong, dan dén khong phén tich thong
ké dugc mdi lién quan giita cac bién doc 1ap 1a
cac yéu t6 anh hudng véi bién phu thude 1a chét
luong ctia nhéan lyc didu dudng tai tuyén xa.

KET LUAN

Ning Iyc thuc hanh cham séc cta didu dudng
tai tuyén xa hién nay chua dong déu giita cac
tiéu chuan nang luc, ty 1€ dat cua 11 ti€u chuan
thyc hanh chim séc cia diéu dudng dao dong
tir 56,1% dén 78,9%. Trong do, nang lyc thuc
hanh vé dung thudc dam béao an toan hiéu qua
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An initial results of nursing care competencies among nurses at
commune health level in Vietnam
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Nurses is one of the crucial components of human resource for health to ensure the effectiveness of
healthcare services. Nursing practice competencies plays an important role in ensuring the quality
of care for patients and continuously improving service quality. Objective: describe nursing practice
competencies at commune health centers in Vietnam in 2021-2022. Methods: A cross-sectional
study in 6 provinces with a total of 578 nurses at commune health centers were selected for the study.
Results: The study showed that the nursing practice competencies among nurses at the commune
level was different between 11 criteria of nursing care practice, it ranged from 56.1% to 78.9%.
Particularly, the nursing practice competency in safe and effective medication had the highest
rate (78.9%), while the nursing practice competency in prioritizing care based on the demands
of patients and their family and community was the lowest rate (56.1%). Conclusions: The study
suggested that a necessary to supplement regular training, improve professional capacity, especially
continuous training according to the core competency criteria of nurses in order to improve and
respond adequately to their job position at commune health level.

Keywords: Health workforce, competencies, nursing care practice, nurse, Vietnam.
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