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BAI BAO NGHIEN CU'U GOC

Viin h6a an toan nguwdi bénh va mot so yéu to anh hwéng tai bénh vién da
khoa Tam Tri Nha Trang nam 2023

Ha Thi Minh Nguyét'”, Nguyén Ké Phuong Thuy?

(o N
TOM TAT

Muc tiéu: Nghién ctru (NC) cit ngang thuc hién tir 10/2022 dén 6/2023 nhiam mé ta vin hoa an toan

nguoi bénh (VHATNB) va phan tich mét so yeu to anh hudng tai bénh vién da khoa (BVDK) Tam Tri

Nha Trang nam 2023.

Phuong phap nghién ciru: Phuong phap NC dinh lugng sir dung b cong cu HSOPSC — VN 2015, dinh
tinh str dung hudng dan phong van sau (PVS) va thao luan nhom (TLN).

Két qua: Ty 18 NVYT phén hoi tich cuc VHATNB 77,6%; 7 khia canh dat ty 1¢ phan hoi tich cuc > 75%,
3 khia canh phan héi tich cuc thap. Yéu té anh huong tich cuc: lanh dao khuyén khich NVYT bao cao
sai sot, co ché khen thuong, cong nhan nd lyc rd rang; Quan hé va giao tiép; Moi truong lam viéc. Yéu
t6 anh huong tiéu cuc: NVYT chua ndm rd quy dinh bao cdo; thiéu kinh nghiém tmg xir; Co s6 ha ting
xudng cip; Trang thiét bi thiéu, chwa dong bo; Giai quyét su cd chua hiéu qua; Chuwa c6 kinh phi riéng
hoat dong ATNB; Thiéu nhén lyc.

Két luiin: Nghién ciru dé xuat cin cai thién co s¢ ha ting, tai chinh ting cuong kha ning CSNB an toan;
can xem xét, cai thién cac chinh sach, quy trinh lién quan bao cao SCYK dé dam bao NVYT khong bi
trirng phat néu ho bao céo.

Tir khod: Vin héa an toan nguoi bénh, Bénh vién da khoa Tam Tri Nha Trang, nhén vién y té.
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PAT VAN PE binh hang nim din dén 134 triéu bién chimg bat
loi, gdy ra 2,6 tri€u ca tir vong (4).
ATNB 14 nén tang ctia chat luong trong chim
soc stre khoe (CSSK), thanh cong cua nd doi hoi
sy cam két ciia ¢4 nhan va t6 chire (1). VHATNB
14 tap hop nhiing gia tri, thai do, niém tin, nhan
thirc, qui tic qui pham vé an toan ciia moi NVYT
trong BV (2).Trén thé gi6i, cir 10 NB dén co so
y t& CSSK ban dau hodc cp ctu, co 04 NB xay
ra sai sot (3). Theo T6 chirc hop tac va phét trién
kinh té (Organisation for Economic Co-operation
and Development - OECD), ndm 2018 cho thdy ~ Tai BVDK Tam Tri Nha Trang, ty 16 NVYT
viéc nhép vién & cac nudc thu nhap thip, trung  biao cdo SCYK thap 48% do so hinh phat,

Tai Viét nam, ATNB 14 yéu cau can thiét v6i nhiéu
van ban dugc ban hanh cy thé (5,6). NC gﬁn day chi
rakhoang 3/4 NVYT danh gia mirc d0 VHATNB &
BV tich cyc cao nhit tai 3 khia canh lam viéc nhom
trong khoa, phong (93,6% va 91,6%); hoc tap va
cai tién lién tuc 88,5% (7, 8). Céc NC cho thay yéu
t6 ca nhan (tudi, trinh o chuyén mon) anh huong
dén khoa VHATNB (7, 8).
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thiéu trach nhiém gay kéo dai thoi gian diéu
tri, phuc hdi cia NB (9). BV di xay dung
khu diéu tri mé&i 1én 200 givong va VHATNB
lanh dao wu tién hang dau... Vi vay, hién
trang VHATNB tai BV nhu thé nao? Yéu té
nao anh huéng dén VHATNB? Ching toi
tién hanh nghién ctru nham: M6 ta thuc trang
VHATNB ctia NVYT va phan tich mét s6 yéu
t6 anh huong tai BVDK Tam Tri Nha Trang
nam 2023, tir d6 1am co s¢ d& xuét giai phap
giam thiéu SCYK va ganh niang cho NB, nang
cao chat lugng kham, chira bénh.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciru: Cit ngang, két hop
dinh lugng va dinh tinh.

Thoi gian va dia diém nghién ciru: Tir thang
10/2022 - 6/2023 tai BVDK Tam Tri Nha Trang.
Dbi tuong nghién ciru: NVYT gdm Béc si,
biéu dudng, Ho sinh, Ky thudt vién, Dugc si

cac khoa lam sang va can lam sang dang cong
tac tai BVDK Tam Tri Nha trang.

C& miu va phuong phap chon miu

Pinh lwgng: Chon mau ngau nhién don véi
c& mau:

. p(1-p)
n= (1-a/) 42
Trong do:
n: C& mau NC; Zz(l_a/z): Hé s tin cdy; Chon
muc do tin cay 95%; ZZ(I_WZ)Z 1,96; d: do

chinh xac mong muén; chon d = 0,05.

Du tra 10% NVYT b6 cudc nén ¢ mau NC
la 168 nguoi. Lap danh sach NVYT du tiéu
chuén tham gia NC, Str dung excel lya chon
ngau nhién 168 NVYT trong danh sach toan
bo NVYT du diéu kién dé lién hé tham gia NC.

Pinh tinh: 4 cudc PVS Lanh dao: 01 BV, 01
phong QLCL, 01 khoa cip ciru, 01 phong
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ké hoach tong hop), 2 cudc thao ludn nhom
(TLN) vé6i 10 ngudi/nhém: 12 Piéu dudng, 2
Ho sinh, 4 K¥ thuat vién, 2 Bac si).

Bién s0 nghién ctru chinh

Nhém bién sé dinh lwong: Cac yéu to anh
huéng VHATNB;

Pdp img tich cuc (4-5 diém): cac tiéu muyc
dién dat thuan rat dong y/ ludn luén va dong
y/ thuong xuyén. Cac tiéu muc dat cau hoi
nghich rat khéng dong y/ khong bao gid va
khong dong y/ hiém khi.

Badp iig trung tinh (3 diém): khong biét/ doi khi.

Padp vmg chiea tich cye (1-2 diém): cac tiéu
muc dién dat thuan rat khong dong y/ khong
bao gid va khong dong y/ hiém khi. Cac tiéu
muc dat cau hoi nghich rat dong y/ luén ludn
va dong y/ thuong xuyén.

Chii dé dinh tinh: Hé thong quan 1y; Yéu t&
c4 nhan; Yéu té méi trudng 1am viée.

Phuwong phap thu thap so liéu: Pinh luong:
Phat van NVYT bang bd cong cu HSOPS — VN
2015 (10) va dinh tinh: Phong véan sau (PVS) va
thao luan nhom (TLN) 1anh dao va NVYT.

Phuwong phip phan tich s0 liéu: Pinh
lwong: Théng ké mé ta cho cac bién dinh
luong (gia tri trung binh, trung vi, min, max)
va bién dinh tinh (ti 1¢ %). cac phép thong ké
suy luan dé tim mbi lién quan giita cac bién
nhu OR, 95% CI; Pinh tinh: PVS dugc ghi
am, g& bang, phan tich va trich dan.

Pao dirc trong nghién ciru: NC duoc Hoi dong
Pao duc trong NC Y Sinh hoc truong Pai hoc
Y té Cong Cong thong qua theo Quyét dinh sd
163/2023/YTCC-HD3 ngay 07/4/ 2023.

KET QUA NGHIEN CUU

Mo ta thwe trang van héa an toan ngudi
bénh ciia nhan vién y té tai bénh vién da
khoa Tam Tri Nha Trang



Ha Thi Minh Nguyét va cong sw
Ma DOI: https://doi.org/10.38148/JHDS.0706SKPT23-068

Tap chi Khoa hoc Nghién ciru Sire khée va Phat trién (Tap 07, S6 06-2023)

Journal of Health and Development Studies (Vol.07, No.06-2023)

Béang 1. Pac di€ém ca nhin cia nhén vién y té tham gia nghién ciru

Pic diém (n=168) Tén s6 (n) Ti 18 (%)
Gioi tinh
Nam 45 26,8%
Nir 123 73,2%
Tubi
21-30 80 47.6%
31-50 82 48,8%
>50 6 3,6%
Trinh d¢ chuyén mon
Bac si 40 23,8%
Piéu dudng 73 43,5%
Ho sinh 16 9,5%
Ky thuat vién 25 14,9%
Duoc sy 14 8,3%
Tham nién cong tac tai Bénh vién
<l nam 35 20,8%
1 - 5nam 87 51,8%
5- 10 nam 46 27,4%
Tham nién cong tac tai khoa, phong
<l nam 36 21,4%
1 - 5nam 96 57,2%
5- 10 nam 36 21,4%
Thoi gian 1am viéc hang tuin
<40 gio 28 16,7%
40 — 60 gio 56 33,3%
>60 gio 84 50%
Chire vu cong tac tai BV
Nhan vién 153 91%
Quan ly 15 9,0%
Thu nhip binh quian hang thang
<7 triéu 12 7,2%
7-10 triéu 100 59,5%
>10 tri¢u 56 33,3%
Tong 168 100%

Trong 168 NVYT tham gia: nit gdp 3 nam
73,2% va 26,8%, d6 tudi 21-50 chiém 96,4%,
chu yéu 1a Biéu dudng 43,5%, > 1/2 c6 tham

nién cong tac tir 1-5 nam 57,2% va da s c6
lwong trung binh chii yéu tir 7-10 tridu 59,5%.
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Bang 2. Quan diém tong quat vé an toan ngudi bénh tai Khoa, phong

Chura tich cuce

- — . . Tich cye
Linh vuc khao sat (n = 168) Chua tich cwe  Trung tinh

n (%) n (%) n (%)
Sai sot nghiém trong ¢ khoa khong xdy ra la do may 17 11 140
man 10,1% 6,5% 83,4%
Khéng bao gio khoa “hy sinh” sy ATNB dé danh doi 51 2 115
lam duogc nhiéu viéc 30,3% 1,2% 68,5%

L 36 21 111

Khoa c6 mdt s6 van d¢ khong dam bao ATNB

21,4% 12,5% 66,1%
Khoa c6 nhiing qui trinh va bién phap hiéu qua dé 0 3 165
phong ngura sai sot xay ra 0% 1,8% 98,2%
Quan diém tong quat vé ATNB 15,5% 5,5% 79%

Bang 2 cho thiy rang ty 1¢ tich cuc cao nhat
O ti€u chi “khoa co nhitng qui trinh va bién
phdp hiéu qua dé phong ngira sai sét xdy

ra” 98,2%, ty 1€ tiéu cuc cao nhét & tiéu chi
“khéng bao gio khoa hi sinh sw ATNB dé danh
doi lam dwoc nhiéu viéc hon” 31,5%.

Bang 3. Vin héa an toan ngwoi bénh ciia nhan vién y té

Chua tich cuc

Khia canh khdo sat n = 168 - Tich cuc
Chua tich cuc  Trung tinh

Lam viéc nhom trong Khoa, phong 2,1% 0,9% 97%

Lanh dao khoa, phong khuyén khich vé ATNB 6,1% 3,2% 90,7%
Hoc tap va cai tién lién tuc 7,9% 7,4% 84,7%
Thong bao phan hoi sai sot 4,9% 15,6% 79,5%
Céi1 mo thong tin vé sai sot 12,9% 25% 62,1%
Nhan luc 22,6% 7,1% 70,3%
Hanh xtr khong budc tdi khi cé sai sot 27,7% 16,1% 56,2%
HO trg cua lanh dao Bénh vién 8,7% 2,4% 88,9%
Lam viéc nhom gitra cac khoa, phong 10,8% 4,5% 84,7%
Ban giao va chuyén bénh 13,9% 15,2% 70,9%
Nhan thirc vé ATNB 15,5% 5,5% 79%

Téan suat bao cdo SCYK 14,9% 18,2% 66,9%
VHATNB trong bénh vién 12,3% 10,1% 77,6%

Bang 3 cho thiy két qua danh gia VHATNB
tai BV, 3 khia canh ty I¢ tich cuc thép nhét:
“hanh xw khong budc toi khi co sai sot”:
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theo nhom trong khoa, phong”, “lanh dao
khoa, phong khuyén khich ATNB” va “hé tro
cua lanh dao BV”.
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Ciéc yéu t6 anh hwéng téi vin héa an toan
ngudi bénh ciia nhan vién y té tai bénh
vién da khoa Tam Tri Nha Trang nam 2023

Béang 4. Pac diem chung ciia nhén vién y té

Panh gia VHATNB
Dic diém Tich cue Chura tich cue OR 95% CI P
(n %) (n%)
Tubi
21 tudi — 30 tudi 60(75,9 %) 19 (24,1 %) OR=1
>30 tudi 70(78,7 %) 19 (21,3 %) 1,167  0,566-2,405 0,676
Gidi tinh
Nam 38 (84,4 %) 7 (15,6 %)
Nir 92 (74,8 %) 31 (25,2 %) 0,190  0,741-4,513 0,566
Trinh d§ chuyén mén
Bac si 31 (77,5 %) 9 (22,5 %) OR=1
Chuyén mon khac 99 (77,3 %) 29 (22,7 %) 0,991 0,424-2,318 0,984
Tham nién céng tac
<1 nam 26 (74,3 %) 9 (25,7 %) OR=1
> | ndm 104 (78,2%) 29 (21,8 %) 1,241 0,524-2,941 0,623
Thoi gian 1am vi¢c trong tuin
<60 gio 44 (65,7 %) 23 (34,3 %) OR=1
>60 gio 86 (85,1 %) 15 (14,9 %) 2,997 1,423-6,313 0,004
Thu nhép binh quin
<7 tri¢u 103 (78,6 %) 28 (21,4 %) OR=1
>7 triéu 27 (73 %) 10 (27 %) 0,744  0,318-1,695 0,469
Chire vu
Quan ly 11 (73,3 %) 4 (26,7 %) OR=1
Nhan vién 119 (77,8%) 34 (22,2 %) 1,273 0,381-4,252 0,695

Bang 4: cho thay thoi gian 1am viée trong tun co
lién quan dén dénh gia ciaa NVYT vé VHATNB
tai BV voéi miic y nghia thong ké p = 0,004,
95% CI: 1,423 - 6,313. Két qua dinh tinh cho
thay: Pao tao gitp ting cuong nhan thirc tun
tha qui trinh va trach nhiém tu bao cao sai sot
cia NVYT; trinh d§ chuyén mon cang cao, quan
diém danh gia cang tich cuc; lam viéc qua tai,
nhiéu 4p luc anh hudng tiéu cuc dén VHATNB.
“T6i thdy, cdc yéu to tong hop vé tudi, trinh do

chuyén mon, chiec vu, tham nién cong tac... déu
6 anh huong dén ATNB. Nhitng ngueoi I6n luéi
6 nhiéu kinh nghiém chuyén mén hon khi xir
Iy cdc tinh huong khoa Cap civu hay ho chinh
chan, tw tin hon khi xir Iy cdc tinh huong khuyén
nai ciia bénh nhan” (TLN 01).

Lanh dao va quan ly

Kiém tra gi4m sat quy trinh VHATNB: lanh dao
quan tam, viéc thiuc ddy VHATNB 1a uu tién
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hang dau, gitp BV thyc hién nhiéu bién phap cai

tién chat luong phuc vu NB. “Lanh dao cir nhan
vién tham gia dao tao o cac BV lon” (PVS 02).

Xay dung quy trinh, quy dinh VHATNB: BV
d trién khai hoat dong bao céo su cb tu nguyén.
Phong QLCL phéi hop cac khoa, phong xay dung
cac qui trinh ddm bao 100% NVYT duogc tap
huén va thyc hién. “Khi trién khai mot ky thudt
moi em thdy trude khi duwa vao thuc hién thi déu
xdy dung quy trinh thuce hién cu thé” (PVS 01).

T6 chirc dio tao tip huan, ché tai khen thudng:
BV chu trong dao tao nang cao trinh d§ chuyén
mon, tap huén qui trinh ATNB, cép nhat kién
thure phong ngira SCYK “o BV cir cac Bac st va
Piéu duong di hoc sau khi cac ban vé trién khai
cdc ky thudt méi rat tot” (PVS 01).

Hé thdng bao cdo SCYK: BV di xdy dung
phan mén bao cao SCYK va mang ludi QLCI.
Béo c4do con mang tinh hinh thuc “Tam Iy lo
ling bi phat trir tién thay vi phén tich nguyén
nhan hé thong khién cho NVYT khéng muon
tw nguyén bao cao” (PVS 02).

Moéi truwong lam viéc

Nhan luc: thiéu vé s6 lugng va chét luong anh
hudng cham séc, diéu tri, tac dong ti€u cuc dén
VHATNB. “Nguoi bénh dén khiam rit dong ...
nén viéc hwéng dan nguoi bénh qud tdi... em
khéng thé gidi thich mét cach cu thé hay khéng
thé dwa ngueoi bénh dén khu viee can, vn dé nay
xay ra lién tuc do khong du nhan lyc” (TLN 01).

Co s6 ha tang va trang thiét bi. tai chinh: Co s&
ha tang qua tai vi bénh nhan ting. Trang thiét bi
thiéu, cii chua dong bo, anh hudng chat luong
chuyén mén. BV chua c6 kinh phi riéng cho
hoat dong ATNB. “BV da xay dung khu nha
moi voi 100 givong dwa vao hoat dong nam
2023. Nhung khu vuc khoa kham bénh luwong
bénh ngay cang ting dan dén qud tdi khu viee
khdm, anh hwéng dén viéc dam bdao an toan va
ddy manh VHATNB” (PVS 04).

Quan hé giao tiép va lam viéc nhoém trong BV:
hau hét cac Bac si c6 quan h¢ tot voi Diéu
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dudng, su lién lac gitra cac NVYT véi nhau
thuan loi “BV chung toi la mot tap thé gcfn két,
Chiing t6i lam viéc phoi hop an ¥ véi nhau tie
cdc khoa, phong tir khu vuee tiép nhdn dén khu
kham bénh, can ldam sang va diéu tri dé mang
lai s hai long nhdt cho NB” (TLN 02).

BAN LUAN

Vin héa an toan ngudi bénh ciia nhan vién y
té tai bénh vién da khoa TAm Tri Nha Trang

Vin héa an toan nguoi bénh tong thé: Ty 18
NVYT phan hdi tich cuc 77,6% tuong duong
cac NC trong BV cong, cao hon NC L€ Thanh
Tong va CS Tai BV Thu Dtrc ndm 2021 dat
75% (11). NC tai BVDK Nong Nghiép nam
2020, 74,7% DTNC cho rang BV lam tot
cong tac ATNB va 1/4 con lai nhan dinh chép
nhan duoc hay kém/rat kém (10). Két qua cho
thdy BVDK Tam Tri Nha Trang chu trong
VHATNB trong 4 nam tro lai day.

Ddp vng 12 khia canh vé vin héa an toan
nguwoi bénh: Lam viéc nhom trong khoa, phong
phan hoi tich cuc 97%, twong dong NC tai BV
Trung Vuong, TPHCM nam 2018 vai 90% (12);
Léanh dao khuyén khich ATNB phan héi tich cuc
12 90,7% tuong ty NC Lé Thanh Tong va CS Tai
BV Thu Btic nam 2021 > 90% (11); Hoc tap va
céi tién lién tuc 76,8% cho théy cac khoa co dong
luc, san sang cai tién két qua nay twong ty NC
Nguyén Binh Chiéu, Tinh Bén Tre ndm 2017 véi
phan hoi tich cuc > 70% (13); Thong bao phan
hoi sai s6t 79,5% va NVYT dugc phan héi bién
phép cai tién, duoc thong tin SCYK dua trén cac
bao cao su ¢d, két qua NC Lé Thanh Tong va CS
Tai BV Thu Btic nam 2021< 70% (11); Coi m&
thong tin vé sai sot 84,5% NVYT c6 thé thoai
méi ndi ra khi gdp van dé anh huong khong ot
CSNB, tuong tu NC tai BV Tu D (2015) 1/2
NVYT thoai mai gop y lanh dao khoa khi ho
thay co sai sot anh huong dén NB (14); Nhan sy
57,7% - 84,5%, nhan su 1a van dé dang lo ngai
tai BV, két qua NC ¢6 ty 16 phan héi tich cuc thip
hon so v6i NC tai BVDK Tam Anh nam 2020
la 74,8 % - 92,9% (7); Hanh xtr khong budc toi
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khi xay ra sai sot ty 16 NVYT phan hoi tich cuc
56,2%, cao hon so voi NC tai BVDK Quéc té
Vinmec City nim 2017 12 36,8% (15); Ho trg clia
lanh dao vé ATNB ty 1¢ NVYT phan hoi tich cuc
14 88,9% vi lanh dao BV tao bau khong khi 1am
viée hudng t61 ATNB, két qua ndy cao hon nhidu
so v6i NC Tran Nguyén Nhu Anh tai BV Tir Dii
nam 2015 <50% (14); Lam viéc theo nhom gitra
cac khoa, phong trong BV 84,7% cao hon NC
cta Tran Nguyén Nhu Anh tai BV Tir Dii nim
2015 1a 68,7% (14); Ban giao va chuyén bénh
70,9% dong vai tro quan trong trong CSNB, cao
hon NC cua Bui Thi Van Anh tai BVDK Tam
Anh ndm 2020 14 57,3% (7); Tan sut béo cdo
SCYK phan héi tich cuc 66,9% va tidu cuc dat
11,3% do NVYT con e ngai, lo le“ing hoic thiéu
tu tin khi dua ra cac bdo cdo vé su cb, 10, két
qua nay ciing tuong dong véi cac NC(11, 16);
Quan diém tong quat vé ATNB 79% phan hoi
tich cyc, cao hon két qua NC cta Nguyén Thi
Ngoc Bich tai BV Thu Buc nam 2019 1a 62,4%
(16) do NVYT trong BV da nhan thirc duoc day
du vé vai trd clia vin hod ATNB.

Mot s6 yéu t6 anh hwong dén Vin héa an
toan nguwoi bénh tai bénh vién da khoa
Tam Tri Nha Trang

Nhan vién y té: Viéc hai long va cam két cua
NVYT la yéu t6 quan trong trong VHATNB.
NVYT hai long v6i cong viéc, ho cé xu hudng
yéu quy va hoan thanh tot cong viéc. Néu
khong hai long véi cong viée s€ anh hudng
tiéu cuc dén VHATNB tai BV.

Lanh dao va qudn ly : BV da xay dung chinh
sach va quy dinh o rang, khuyén khich bao
4o cac sai sot, cai tién chat lugng, nang cao ¥
thire cia NVYT vé van dé ATNB 1a mot diéu
t6t. Chinh sach khen thuong, khuyén khich
NVYT bdo cdo su ¢ .

MGi trwong lam viéc: BV ¢ co so ha tang tot,
NVYT cam théy an toan khi lam viéc. Nhan luc
tuyén dung dam bao du sd lugng dép tmg nhu
cau kham, chira bénh. Quan hé va giao tiép t6t
giup NVYT giam cing thang, tao ra mot moi
truong lam viée than thién giup tang kha nang
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tuong tac va chia sé cong viéc hiéu qua.

Han ché nghién ciru: NC trén ¢& mau nho
(168 NVYT) va chua c¢6 nhidu NC dé so sanh
vo1 cac NC ¢ bénh vién tu nhan khac.

KET LUAN

Ty 18 NVYT phan hdi tich cec VHATNB 77,6%;
7 khia canh phan hdi tich cuc > 75%, 3 khia canh
phan héi tich cyc thip nhat: Hanh xtr khong bude
t01 khi ¢6 sai s6t 56,2%; Coi mo thong tin vé sai
s6t 62,1%; Téan suét bdo cao SCYK 66,9%. Céc
yéu t& anh huong tich cuc 13 sy quan tim, chi
dao ctia lanh dao. BV khuyén khich NVYT bao
c4o sai sot, co ché khen thuéng, cong nhan nd
luc 16 rang; Quan hé va giao tiép; Moi truong
lam Viéc Cac yéu t6 anh huong tiéu cuc: NVYT
chua nam 16 quy dinh béo céo, co s& ha ting
xudng cap, trang thlet bi chua dong bo, thong
tin giai quyét su c¢6 chua hiéu qua, chua c6 kinh
phi riéng cho hoat dong ATNB, nhan lyc thiéu,
NVYT tré, thiéu kinh nghiém.

Ban lanh dao BV can cai thién co so ha tﬁng, tai
chinh ting cuong kha ning CSNB an toan; cin
xem xét, cai thién cac chinh sach, quy trinh lién
quan bao cio SCYK dé dam bao NVYT khong
bi trung phat néu ho béo céo; Phong hanh chinh
nhén sy tuyén dung NVYT, cai thi¢n chét luong
dao tao dam bao BV c¢6 du nhan lyc chuyén
mon va nang lyc CSNB an toan.
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Patient safety culture and related factors in Nha Trang general hospital
in 2023

Ha Thi Minh Nguyet', Nguyen Ke Phuong Thuy’
'Hanoi University of Public Health
’Benh vien da khoa Tam Tri Nha Trang

The study is to describe the patient safety culture awareness of healthcare staff and to analyze
factors affecting the culture of patient safety at Tam Tri Nha Trang General Hospital in 2023. This
is a cross-sectional study, combining quantitative method using the tool of HSOPSC - VN 2015
and qualitative method using in-depth interview guide from 10/2022 to 06/2023. Results of the
research were as follows: The rate of healthcare employees responding positively to patient safety
culture was 77.6%; 7 aspects achieved positive feedback rate > 75%, 3 aspects had low positive
feedback. Positive impact factors were leaders’ encouragement for healthcare employees to report
errors, clear reward and recognition mechanisms for efforts, relationships and communication
and work environment. Negative impact factors were lack of clear understanding of healthcare
employees about report regulations, lack of behavioral experience, deteriorating infrastructure,
lack and non-consistency of equipment, ineffective problem solving, lack of separate budget for
internal safety activities, and human resource shortage. The Hospital’s board of directors should
improve infrastructure, finance, policies, medical error report processes, and recruitment of
healthcare employees with sufficient professional capacity and patient care capacity.

Keywords: Patient safety culture, Tam Tri Nha Trang General Hospital, healthcare employees.
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