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THI TRUONG BAO HIEM VIET NAM:
NHIEU CO HOI PHAT TRIEN TRONG THOI KY HOI NHAP

TS. NGUYEN NGOC HA, ThS. LE VAN SANG

Nhin Iai hoat déng ctia thi truéng bdo hiém Viét Nam trong nim 2016 c6 thé thdy, thi truéng bdo
hiém da cé su phdt trién dn tugng, gop phdn gidm gdnh ndng ngdn sdch nha nuéc, én dinh sin
xudt kinh doanh ctia cdc to chiic kinh téva doi séng ngui dén. Déc biét, trong théi ky héi nhdp
kinh té quéc té, co héi mé ra cho thi trudng bdo hiém Viét Nam la rdt Ion khi nudc ta ¢ dén s6
déng, thu nhdp va miic tiét kiém binh quén dau ngui dang téng lén. ..
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Reviewing the performance of insurance
market of Vietnam in 2016, it is evidence
that this market has experienced impressive
development contributing to relief of
state budget, stabilize business operation.
Particularly in international integration,
the opportunities for Vietnam’s insurance
market are abundant due to the fact of large
population and increasing national per capita
income, etc.
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Ghi nhén két qua tang truéng kha quan

Trong nhitng nam qua, thi treong bao hiém Viét
Nam phai d6i méat véi nhiéu khé khan, thach thiec,
song thi treong van dat mic ting truedng kha quan.
Toc dd tang treong doanh thu ctia nganh Bao hiém
trong nhiing nam gan day ludn dat mtc trén 20%.
Dac biét, ndm 2016 thi treong bao hiém da c6 mot
nam tang truong an tuwong, trong do thi treong bao
hiém nhan tho taing manh nhét trong 10 ndm gan
day. Tinh dén 31/12/2016, thi treong bao hiém c6 62
doanh nghiép kinh doanh bao hiém (trong d6 c6 29
doanh nghiép bao hiém (DNBH) phi nhan tho, 18
DNBH nhan tho, 02 DN tai bao hiém va 13 DN moéi
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gioi bao hiém va 01 chi nhanh DNBH phi nhan tho
nudc ngoai.

So véi thoi diém nam 2012, thi treong bao hiém
nam 2016 da c6 budce phat trién vuot bac ca vé sd
lwong DNBH va doanh thu phi bao hiém. Cu thé, s&
leong cac DNBH da tang thém 5 DNBH (trong do
c6 4 DNBH nhén tho va 1 DN méi giéi bao hiém);
doanh thu phi bao hiém da tang gap hon 2 lan (tt
41.246 ty ddong nam 2012 1én 86.049 ty dong nam
2016).

Theo bdo cdo ctia Cuc Quan ly, Gidm sat bao
hiém (B¢ Tai chinh), tong tai san toan thi treong bao
hiém nam 2016 wéc dat 239.954 ty dong, tang 19%
so voi cung ky nam 2015. Tong s tién dau tu tro
lai nén kinh t& wéc dat 193.282 ty dong, ting 19,5%.
Téng du phong nghiép vu wéc dat 157.397 ty dong,

BANG 1: SO SANH THI TRUGONG BAO HIEM VIET NAM
NAM 2012 VA NAM 2016 (ty dong)

Nam2012  Nam 2016
1. S0 lwgng cac DNBH
DNBH phi nhan tho 29 29
DNBH nhan tho 14 18
DN tai bao hiém 2 2
DN maéi gidi bdo hiém 12 13
Téng cong 57 62
2. Nang luc tai chinh nganh Bao hiém
Téng tai san 114.663 239.413
Téng du phong nghiép vu 69.393 144.817
Doanh thu phi bdo hiém 41.246 86.049
Boi thudng va tra 16.649 25.872
tién bao hiém
Pau tu trd lai nén kinh té 89.567 186.572

Nguén: Cuc Quan ly Gidm sdt Bdo hiém



tang 23,2%; Tong doanh thu phi bao hiém toan thi
treong wdce dat 87.107 ty dong, tang 24,7%; Tong
ngudn von cha so hitu wdc dat 51.645 ty dong, tang
13,5%. Tong so tién chi tra bao hiém toan thi treong
uwdc dat 26.438 ty dong. SO phi bao hiém thu xép
qua moi gidi udc dat 7.208 ty dong. Loi nhuan cua
cac DN kinh doanh bao hiém udc dat 3.524 ty dong,
trong do6 linh vyc bao hiém nhan tho wéc dat 1.600
ty dong, linh vuc bao hiém phi nhan tho uwdc dat
1.814 ty dong va linh viee moi gidi bao hiém wdc dat
110 ty dong.

Trong nam 2016, thi truong bao hiém da dat muc
tang treong kha quan trén ca thi treong bao hiém
nhan tho va phi nhan tho. Cu thé nhw sau:

- Thi truong bdo hiém nhin tho:

Nam 2016, thi treong bao hiém nhan tho tiép
tuc duy tri da tdng truong véi tong doanh thu phi
bao hiém wdc dat 49.677 ty dong, tang truong 29,8%
so voi nam 2015, doanh thu khai thac méi wée dat
16.753 ty dong, tang truong 26,3% so voi cung ky
nam 2015. Don ctr vé€ hgp ddng khai thac mdi, trong
nam qua, s6 lwong hop dong khai thac méi (hop
dong bao hiém chinh) wdc dat 1.617.402 hop dong,
tang 14,46% so voi cung ky nam 2015. Trong do, san
pham bao hiém hon hop chiém ty trong 16n nhat
(wdc dat 40%), tiép theo la san pham bao hiém lién
két dau tu (wdc dat 36,8%) va bao hiém ti ky (wdc
dat 12,6%), s0 luong hop dong khai thac méi cta
san pham bao hiém tra tién dinh ky va san pham
bao hiém tron doi chiém ty trong khong dang ké
0,4% (trong d6 Bao Viét Nhan tho trién khai nghiép
vu bao hiém tra tién dinh ky, Prudential trién khai
san pham bao hiém tron doi). Tinh dén hét nam
2016, toan thi treong c6 6 DNBH nhan tho trién
khai nghiép vu bao hiém huu tri la Manulife, AIA,
Dai-ichi, Sun Life, Bao Viét Nhan tho va Prudential.
Két qua khai thac trong nam 2016 wéc dat 6.948 hop
dong, chiém ty trong 0,4% tong sd hop dong khai
thac moi.

Vé doanh thu phi khai thac méi, ndm 2016, doanh
thu phi khai thac mdi wdce dat 16.753 ty dong (bao
gom ca san pham chinh va b6 trg), tang 26,3% so voi
cung ky nam 2015. Nghiép vu chiém ty trong 16n la
bao hiém lién két dau tu v6i doanh thu phi khai thac
mai udc dat 7.604 ty dong (chiém ty trong 50%) va
bao hiém hdn hop véi doanh thu phi khai thdc méi
wéc dat 6.806 ty dong (chiém ty trong 45%), riéng
nghiép vu bao hiém huu tri, doanh thu phi khai thac
moi udc dat 87 ty dong (chiém ty trong 0,6%)...

- Thi truong bdo hiém phi nhin tho:

Nam 2016, tong doanh thu phi bao hiém goc cua
thi treong bao hiém phi nhan tho wéc dat 36.372 ty
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déng, ting 14,04% so vdi cung ky ndm 2015. Dan
dau thi treong bao hiém phi nhan tho vé doanh thu
phi goc la Tong cong ty Bao hiém Dau khi Viét Nam
(PVI) véi doanh thu dat 6.782 ty dong, tang 5,03%
so voi cung ky nam 2015, chiém 18,65% thi phan.
Tiép dén la Bao Viét v6i doanh thu wdc dat 6.333 ty
dong, tang 8,65% so voi nam 2015, chiém 17,41% thi
phan; Bao Minh diing thtt ba véi doanh thu wéc dat
3.034 ty dong, tang 7,51% so véi nam 2015, chiém
8,34% thi phan, Tong cong ty c6 phan Bao hiém Buu
bién (PTI) ding tht tu véi doanh thu wdc dat 3.020
ty dong, tang 22,68% so v6i nam 2015, chiém 8,30%
thi phan; Tong cong ty cd phan Bao hiém Petrolimex
(PJICO) ding thtt nam voi doanh thu wdc dat 2.467
ty dong, tang 10,56% so v6i nam 2015, chiém 6,78%
thi phan.

Ngoai cic DNBH dan dau thi truong trén, mot s&
DNBH c6 ty 1¢ tang trieong doanh thu phi bao hiém
goc dat trén 50% so vdi cung ky ndm 2015 nhu: Cong
ty cd phan Bao hiém Lién Hiép - UIC (639 ty dong,
tang 89,02%), Phu Hung (90 ty dong, tang 72,61%),
Cong ty cd phan Bao hiém hang khong - VNI (500 ty
dong, tang 62,48%)... Mot s6 DNBH khac ¢6 doanh
thu phi bao hiém gdc giam so véi cung ky nam 2015
la Samsung Vina (1.010 ty dong, giam 12,05%), BIC
(1471 ty ddng, giam 5,17%), Chubb (167 tj dong,
giam 4%).

Xét theo nghiép vy, bao hiém xe co gidi chiém
ty trong 16n nhat trong tong doanh thu (11.754 ty
dong, chiém ty trong 32,3%), tiép theo la bao hiém
stec khoe (9.472 ty dong, chiém ty trong 26,0%), bao
hiém tai san va bao hiém thiét hai (5.409 ty dong,
chiém ty trong 14,9%), bao hiém chay né (3.307 ty
dong, chiém ty trong 9,1%), bao hiém hang hoa van
chuyén (2.211 ty dong, chiém ty trong 6,1%).

So tién boi thuong bao hiém goc trén thi truong
bao hiém phi nhan tho nam 2016 wéc dat khoang
12.571 ty dong, ty 1é thuc boi thuong bao hiém goc
1a 34,56%; thap hon ty 1é thuee boi thuong bao hiém
goc cung ky nam 2015 (43,31%). Pang chu vy, co
18/30 DNBH c6 ty 1é thuc boi thuwong bao hiém goc
thdp hon ty 1€ boi thuong cua toan thi truong; 11
DNBH con lai va 01 chi nhanh DNBH phi nhan tho
nudc ngoai o ty 1€ thuc boi thuong bao hiém goc
cao hon ty 1é boi thuong cua toan thi treong. Trong
do, c6 3 DNBH va 01 chi nhanh DNBH phi nhan
tho nudc ngoai co ty 1é boi thuong trén 50% la Phu
Hung (53,07%), Fubon (75,89%), Cathay (62,74%) va
SGI (56,24%).

Nang lwc tai chinh cta cac DNBH phi nhan
tho nam 2016 wéc dat 67.585 ty dong (tang 13,94%
so voi ndm 2015, dat mttc tang treong binh quan
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16,2%/nam giai doan 2011-2016). Tong dau tw tro
lai nén kinh té& cua cac DNBH phi nhan tho wdc
dat 34.449 ty dong (tang 6,48% so véi nam 2015,
mttc tdng truong binh quan 7,9%/nam giai doan
2011-2016).

Nhiing két qua trén cho thdy, thi truong bao hiém
phat trién 6n dinh, tinh an toan, bén vitng va hiéu
qua cua thi truong dugc nang cao, dap tng ngay
cang tot hon nhu cau bao hiém da dang cta cac td
chirc, cd nhan. Bén canh nhitng két qua kha quan da
dat duoc trong thoi gian qua, thi treong bao hiém
coOn mot sO ton tai, han ché sau:

MGt 1a, tuy sO lwong san pham bao hiém da kha
da dang nhung da s6 cac san pham duoc thiét ké' cd
dinh, tron goi, kho diéu chinh, chia nho theo nhu
cau da dang ctia bén mua bao hiém. Bén canh do,
phan khuc khai thac bao hiém con chua dong déu,
cac DNBH chu yéu tap trung khai thac tai cac thanh
pho 16n va cac ddi tuong c6 thu nhap cao.

Theo bao cao ciia Cuc Quan ly, Giam sat bao
hiém (Bé Tai chinh), tdng tai san toan thi truéng
bao hiém Viét Nam nam 2016 udc dat 239.954 ty
dong, tang 19% so véi cung ky ndm 2015. Téng
s6 tién dau tu trd lai nén kinh té uéc dat 193.282
ty dong, ting 19,5%. Téng doanh thu phi bao
hiém toan thi truéng udc dat 87.107 ty dong,
tang 24,7%; Tong ngudn vén chi s& hitu uéc dat
51.645 ty dong, ting 13,5%.

Hai la, nang lyc quan tri diéu hanh, hiéu qua hoat
ddng cua mot s6 DNBH phi nhan tho con chua dap
tng duoc yéu cu thuc t&, van con tinh trang canh
tranh khong lanh manh gitta cdc DNBH phi nhan
tho; phi bao hiém chua dwoc xay dung dua trén co
s s0 liéu thong ké dé€ dam bao an toan tai chinh va
hiéu qua hoat dong ctia DN.

Ba 14, thi tredong bao hiém van con tinh trang gian
lan trong kinh doanh bao hiém da lam anh hudng
khong nho dén quyén va loi ich caa DNBH va nguoi
tham gia bao hiém.

Mot sé giadi phap
thuc day thi truong bao hiém phat trién

Dé dam bao thi treong bao hiém phat trién bén
viing trong thoi ky hdi nhap kinh t&" qudc té& hién
nay, dam bao quyén loi cia DNBH trong nudc cling
nhu quyén loi ctia bén mua bao hiém, cac co quan
httu quan can tiép tuc trién khai mot sd giai phap
co ban nhu: Pa dang héa san phdm bao hiém; phat
trién cadc DN hoat déng kinh doanh bao hiém cé
ndng lyc tai chinh vitng manh, nang luc quan tri

72

diéu hanh dat chuan muc quoc t& hoat dong hiéu
qua, dam bao kha nang canh tranh trong bdi canh
hoi nhap...

Cung véi do, can chuyén nghiép hoa cac kénh
phan phoi bao hiém; nang cao nang luc quan ly,
giam sat nha nudc vé hoat dong kinh doanh bao
hiém theo hudéng chuyén nghiép va hién dai hoa;
xay dung va trién khai hé thong cong nghé thong
tin két noi gitta co quan quan ly Nha nuwdc véi cac
DNBH...

Bén canh cac giai phap trén, trong thoi gian téi
can tiép tuc trién khai cac ndi dung sau:

- Nghién cttu, hoan thién Luat Kinh doanh bao
hiém s6 24/2000/QH10 va Luat stra d6i, bd sung mot
sO diéu ctia Luat Kinh doanh bao hiém sd 61/2010/
QH12; tiép tuc trién khai hoan thién cac chinh sach
v€ bao hiém noéng nghiép, bao hiém thuy san, bao
hiém huu tri, bao hiém vi mo; nghién ctru, xay dung
cac chinh sach bao hiém thién tai...

- Cac DN kinh doanh bao hiém can d6i moi
hon nita cong tac quan tri DN theo hudng chuyén
nghiép, phu hop vdi thong 1€ qudc t&; quan tam dén
viéc da dang hoa va phat trién san phdm, mo rong
cac kénh phan phdi nhu bancassurance, hé thong
dai 1y, thwong mai dién tt; Cac DN can hop tac canh
tranh lanh manh va tuan thu phap luat trong qua
trinh hoat dong kinh doanh; thuc hién t6t viéc chi
tra quyén loi bao hiém cho cac to chttc, ca nhan, cac
nha dau tu khong may gédp rui ro dé€ sém khoi phuc
san xudt kinh doanh va 6n dinh doi séng dan cu,
gop phan thac ddy phat trién kinh t&'- xa hdi va thuee
hién chinh sach an sinh xa hoi.

- Céc co quan hitu quan cdn bam sat tinh hinh
hoat dong cua DN, kip thoi chi dao, huéng dan,
hd tro DN trong qua trinh hoat dong, nhung van
dam bao quyén ty chu vé hoat dong kinh doanh
cua DNBH; tang cuong cong tac thanh tra, kiém tra,
giam sat d€ c6 nhing khuyén nghi, canh bao kip
thoi cho cac DNBH.

- Tiép tuc trién khai thuc hién, c6 hiéu qua cac
cam két hoi nhap kinh t& quoc té trong linh vuc bao
hiém, cac chuong trinh hop tac dang thuc hién voi
cac td chiic va doi tac quoc té, dac biét 1a cac dich vu
bao hiém trong cac hiép dinh thwong mai tuw do ma
Viét Nam da ky két...
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