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NANG CAO NANG LUC QUAN LY NHANUGC
VE HAI QUAN TU NG DUNG CONG NGHE THONG TIN

NGUYEN MANH TUNG - 76ng cuc Hdi quan

Trong giai doan 5 ndm trg lai ddy, cong nghé théng tin da duoc ting dung manh mé trong céng tdc
qudn Iy nha nudc vé hdi quan va tré thanh mét trong nhiing dong luc quan trong nhdt dé hién dai héa
nganh Hadi quan. Cong nghé théng tin da lam thay déi céin ban, toan dién phuong thiic hoat déng cia
nganh Hdi quan, hinh thanh nén mét hé théng Hdi quan Viét Nam hién dai, minh bach, hiéu qud; gép
phdn quan trong vao cdi cdch thii tuc hanh chinh trong linh virc hdi quan, tao diéu kién thudn loi cho
doanh nghiép, déng théi ndng cao néing luc qudn Iy nha nu'éc vé hdi quan.
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Information technology has been used
intensively in the state management of customs
and has become one of the most important
driving forces for the modernization of customs.
Information technology has fundamentally
and comprehensively changed the mode of
operation of the customs industry, forming
a modern, transparent and effective customs
system in Vietnam; contributing an important
part to the reform of customs procedures in the
field of customs, creating favorable conditions
for enterprises, and enhancing the capacity of
state management of customs.
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Nhiing két qua ndi bat trong ting dung
cong nghé thong tin nganh Hai quan

Nhiing nam qua, Tong cuc Hai quan da ddy manh
trién khai tng dung céng nghé thong tin (CNTT)
trong toan Nganh dé nang cao nang luc quan ly nha
nudc vé hai quan. Diéu nay duwoc minh chiing qua cac
két qua sau:

Mot 1a, 1rng dung toan dién CNTT trong cic linh vuc
quan ly nha nwéc vé hai quan.

Trong khai bao, xtr ly théng tin va ra quyét dinh
thong quan: Nho ttng dung manh mé CNTT trong

khai bao, xtr ly thong tin va ra quyét dinh thong quan,
tlr ngay 1/4/2014, nganh Hai quan da trién khai van
hanh Hé thong thong quan hang hoa tu dong va co
ché mot ctra quoc gia (VNACCS/VCIS). Bén nay, tat ca
cac quy trinh tht tuc hai quan co ban da duoc tw dong
hda, trtr nhitng thu tuc hai quan d6i véi hang hda tiéu
ngach bién gioi. Hon 99,65% doanh nghiép (DN) tham
gia thyre hién thti tuc hai quan bang phuong thiec dién
t tai 100% cac don vi hai quan trén pham vi toan
qudc. Thoéng qua viée trién khai Hé thong VNACCS/
VCIS da rat ngén thoi gian lam thu tuc hai quan cho
DN, giam thiéu gidy to va don gian hdéa ho so hai
quan. Hién nay, thoi gian ti€p nhéan va thong quan
déi voi hang ludng xanh chi ttr 1-3 gidy, d6i voi hang
luéng vang, thoi gian xtt ly va kiém tra ho so khong
qua 2 gio lam viéc.

Vé nop thué: Dén nay, viéc thu ndp thué xuat
nhap khdu duoc thuc hién ty dong hoa thong qua
trao doi thong tin vé cac khoan thu ngéan sach gitra
hai quan va cac ngan hang thuong mai. Tinh dén
nay, co quan hai quan da thwe hién két n6i, trao doi
thong tin voi 36 ngan hang thuwong mai, tong s6 tién
thué thuc hién qua hinh thitc thanh toan dién tir dat
hon 90% tong s6 thu cua Nganh. 100% cac cuc hai
quan va chi cuc hai quan da thuc hién thanh toan
dién tir. Viéc thyee hién thanh toan dién ti da giap
DN thanh todn tién thu€ moi liic, moi noi, thoi gian
ndp thué chi con 3 phut); han ché tinh trang cudng
ché, xét an han nham, gay anh huong dén quyén loi
cua DN. Day la tién dé cho viéc mé rong thanh toan
dién tir d6i voi cac loai phi va 1€ phi khi thwe hién cac
thu tuc hanh chinh ctia cac by, nganh tham gia vao
Co ch& mot ctra quoc gia.

Vé giam sat hang hoa tai cang bién: Dén nay, nganh
Hai quan da trién khai viéc giam sat hang hda tai cang
bién bang phuong thitc dién t& thong qua ap dung
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ma code. Thoi gian thure hién viéc gidm sat hang hoa
tai cang bién chi mat vai pht, gitip tranh ach tic hang
hoa tai cang bién.

Vé thye hién cac nghiép vu hai quan: Viéc gidm sat
quan ly nha nude vé hai quan; Quan ly thu thué xuat
nhép khau; Quan ly rui ro; Kiém tra sau thong quan;
biéu tra chong buoén lau; Xt ly vi pham déu da duoc
tin hoc héa va duoc hd tro bdi hé théng cong nghé
thong tin. Cac hé thdng trén déu da duoc trién khai
thong nhat trong toan Nganh va mang lai hiéu qua
tich cuc trong cong tac quan ly nha nudce vé hai quan.

Theo k€& hoach, trong thang 6/2017, Tong cuc Hai
quan sé trién khai 2 hé thong méi la: Hé thong CNTT
ho tro cong tac kiém tra, gidm sat hang hoa xuat khauy,
nhép khau qua khu vuce kho, bai, cang bién va Hé
thong quan ly hang hoa gia cong, san xudt xuat khau
theo phwong phap quan ly mai. Viéc dua 2 hé thong
nay di vao hoat dong sé gép phan tao thuan loi hon
nita cho DN trong qua trinh 1am thu tuc hai quan.

Hai la, vtng dung manh mé CNTT phuc vu nguwoi din
va DN.

Nham phuc vu nguoi dan va DN ngay cang t6t
hon, dap tng yéu cau trién khai cac nghi quyét cua
Chinh phu vé cai cach thu tuc hanh chinh, ddy manh
tng dung CNTT, dac biét 1a Nghi quyét s6 36a/NQ-CP
vé Chinh phu dién t, trong thoi gian qua, Tong cuc
Hai quan da quyét tam trién khai cung cap dich vu
cong truc tuyén. Cu thé, trong nam 2016, Tong cuc
Hai quan da hoan thanh viéc cung cap 70% dich vu
cong truc tuyén murc d6 3. Du kién, dén cudi ndm nay,
Tong cuc Hai quan phan dau hoan thanh viéc cung
cap 100% dich vu cong trye tuyén mie d6 3.

Bén canh d6, Tong cuc Hai quan ciing da nd luc
nang cao chat luong hd tro ngudi dan va DN trong
qua trinh lam tha tuc hai quan thong qua viéc van
hanh Cong thong tin dién tr hai quan va cac trang
thong tin dién tir ctia cac Cuc Hai quan tinh, thanh
phd. Thong qua cac kénh thong tin nay giup cung cap
day du 100% thong tin vé quy trinh thu tuc hai quan,
cac van ban quy pham phap luat lién quan, cac thong
bdo hudng dan nghiép vy, cac co so dit liéu danh
muc... ti€p nhan va tra 10i cic vudng mac truc tuyén
ttr phia ngwoi dan va DN.

Ba la, itng dung CNTT dé'hién dai héa va ning cao hi¢u
qud qudn ly, diéu hanh ciia Tong cuc Hai quan.

Tong cuc Hai quan cling day manh ting dung
CNTT trong cong tac chi dao diéu hanh qua mang
noi bd Net.Office. Cling véi d6, nganh Hai quan da
xay dung va trién khai cac hé thdng trong cac linh vuc
quan ly can by, thi dua khen thuedng, tai chinh, tai san,
xay dung co ban... Viéc ing dung CNTT con dwoc st
dung trong viéc quan tri cong viéc nhu giao viéc, don
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ddc thuee hién, t6 chite cac hdi nghi truc truyén trong
toan Nganh. Ung dung CNTT da gép phan hién dai
héa va nang cao hiéu qua quan ly, diéu hanh ctia Téng
cuc Hai quan.

Bon la, itng dung CNTT thiic ddy trién khai Co ché'mot
ciea quoc gia, két noi Co ché’'mot ciea ASEAN.

Vé trién khai Co ché mét cira qudc gia: Puoc trién
khai chinh thitc tir ndm 2014 véi 3 tha tuc dau tién
ctia Bo Giao théng Van tai, dén nay viéc thuc hién Co
ch& mot ctra qudc gia da di vao 6n dinh, chac chan;
Xay dung dugc bd mdy td chiic trién khai Co ché mot
ctra qudc gia tir cdp qudc gia cho dén ting bo, nganh,
don vi; Hinh thanh nén tang ky thuét, hé thong CNTT
dam bao cho viéc trién khai Co ché mot ctra quoc gia
nhu: Xay dung Cong Thong tin mot ctra qudc gia, ban
hanh cac chuan trao d6i thong tin, két ndi voi hé thong
CNTT ctia cac bg, nganh; Tiing buredc hoan thién co s&
phap ly, xdy dung va chuén héa quy trinh nghiép vu;
Xay dung co ché€ phdi hop va huy dong nguén luc d€
trién khai Co ché mot clra quéc gia.

Tinh dén nay da c6 11 b, nganh két ndi véi sd
luwong thu tuc hanh chinh dwa 1én Co ché€ mot cia
qudc gia (chuwa ké Bo Tai chinh) la 38 thu tuc véi su
tham gia ctia hon 1 van DN va xtt ly hon 250 nghin
hd so. Nham tiép tuc tao thudn lgi cho nguoi dan va
DN théng qua Co ché mot clra qudc gia, trong thang
6/2017, Téng cuc Hai quan tiép tuc phoi hop voi cac
b, nganh va don vi c6 lién quan trién khai Co ché mot
ctta duong hang khong.

Vé trién khai Co ché mot ctra ASEAN: Tt thang
9/2015, Viét Nam da két ndi ky thuat thanh cong voi 4
nudc ASEAN. Hién nay, Tong cuc Hai quan da chuan
bi day du diéu kién ky thuat va sdn sang cho viéc
chinh thic két ndi Co ché mot cira ASEAN khi Nghi
dinh thu phép ly vé Co ché€ mot cta ASEAN c6 hiéu
luc. Nhitng két qua dat duoc vé Co ché mét ctra qudc
gia va Co ch&€ mot ctra ASEAN trong thoi gian vira
qua da dat nén mong va tao da dé trién khai trong
thoi gian toi.

Nhu vay, c6 thé ndi, viéc day manh ting dung
CNTT trong quan ly nha nudc vé hai quan da gitp
hién thuc hda cadc muc tiéu va cam két ctia Chinh phu
Viét Nam vé thue hién Co ché hai quan mét cira qudc
gia va tham gia Co ché€ mot cira ASEAN, thuc day
trién khai chu truong cai cach thu tuc hanh chinh ctia
Chinh pha Viét Nam theo Nghi quyét s 19/NQ-CP
vé nhiém vu va cac giai phap cha yéu dé cai thién
mdi truong kinh doanh, nang cao nang luc canh tranh
quoc gia, dong thoi la tién dé dé hoan thanh cac muc
tiéu néu tai Nghi quyét s6 36a/NQ-CP ngay 14/10/2015
ctua Chinh phu vé Chinh phu dién t. Bén canh d6,
viéc ting dung manh mé CNTT trong nganh Hai quan



da tao diéu kién thuan loi cho DN, gép phan hoan
thanh cac nhiém vu cai cach tha tuc hanh chinh trong
linh vic hai quan.

DPinh huéng trong thai gian téi

K& thtra nhiing két qua da dat dugc trong thoi gian
qua vé ting dung CNTT trong nganh Hai quan, trong
giai doan 2016-2020, Téng cuc Hai quan tiép tuc day
manh tng dung CNTT vao tat ca cac linh vuc, trong
do tap trung vao cac ndi dung sau:

Thir nhat, ing dung cong nghé thong tin phuc vu nguoi
dan, DN.

Tong cuc Hai quan phan ddu dam bao kha nang
tiép can va st dung thong tin, dich vu thuéan loi cho
nguoi dan, DN va cac t6 chirc; Cung cdp 100% dich
vu cong triee tuyén mie d6 3 cho nguoi dan va DN
va cung cap dich vu cdng truee tuyén mie d6 4 d6i voi
thu tuc hai quan d6i voi phuong tién van tai; Thu tuc
mién, giam, hoan thu€; Bam bao trién khai thanh cong
Co ché mot ctra qudc gia va Co ché mot cira ASEAN.
Tang cuong két ndi trao ddi thong tin gitra co quan
hai quan vdi cdc co quan quan ly nha nutéc, mé rong
két ndi voi cac ngan hang thuwong mai va cac doanh
nghiép hoat dong trong linh vuc logistics, bao hiém va
cac dich vu khéc cd lién quan.

Thir hai, tmg dung CNTT phuc vy hoat dong nghiép
vu hdi quan

Nham ti€p tuc nang cao nang luc, hiéu luc, hiéu
qua quan ly nha nwdc vé hai quan, day manh cai
cach thu tuc hanh chinh, tao diéu kién thuan loi
cho DN, trong thoi gian téi, Tong cuc Hai quan tiép
tuc ddy manh ting dung toan dién CNTT trong tat
ca cac linh vuc nghiép vu hai quan. Trong d6, tap
trung mo rong ing dung CNTT trong cac linh vy
nghiép vu hai quan lién quan téi mién, giam, hoan
thué, két n6i hé théng véi cac co quan kinh doanh
cang, kho ngoai quan, ctta hang mién thué, thu tuc
qua canh, xt ly thong tin vé hang hda va phuong
tién van tai qua duong bién, duong hang khong,
duong bo. Bam bao Hé thong VNACCS/VCIS va
cac hé thong ting dung CNTT c6t 16i cua Tong cuc
Hai quan duoc van hanh 6n dinh, an ninh, an toan
24/7, khong lam gian doan hoat dong nghiép vu
quan ly nha nudc vé hai quan, cac chitc nang cua
Hé théng VNACCS/VCIS dugc sit dung hiéu qua,
dung vdi thiét ké ctia hé thong.

Thit ba, phat triéh va hoan thién 1tng dung CNTT trong
ndi bg hai quan.

Tong cuc Hai quan ti€p tuc hién dai héa ting dung
CNTT cho cac bai toan phuc vu cong tac quan ly noi
bd hé thong theo k& hoach chung ctia Bo Tai chinh;
dam bao 100% cac van ban trao ddi gitra cac don vi
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trong nganh Hai quan dudi dang dién tt (trtr cac van
ban mat); 80% van ban trao ddi gitra cac co quan nha
nudc dudi dang dién tix (bao gom cac van ban gui
song song cung van ban giay).

Thir tw, hoan thién ha tang ki thudt cong nghé
thong tin.

Nham dap ting yéu cau trién khai cac phan mém
ung dung CNTT, cung cdp dich vu cong truc tuyén
cho nguoi dan va DN, trong thoi gian toi, Tong cuc
Hai quan ti€p tuc dam bao trang bi hé thdng may chu,
lwu trit, sao lvu du phong tai Trung tam dit liéu ctia
Téng cuc va cac Trung tdm dit liéu tai hai quan dia
phuong duoc quy hoach, trang bi dong bg, van hanh
on dinh lién tuc 24/7. Dong thoi, Tong cuc Hai quan
sé tién hanh chuyén d6i dinh huéng dau tw mai, thay
thé, nang cap cac trang thiét bi CNTT dau cudi theo
hudng ao hoa. Ha tang mang duoc xay dung, nang
cap phu hop véi thiét ké, quy hoach chung cua Bo Tai
chinh va Tong cuc Hai quan.

Trong nadm 2016, Téng cuc Hai quan da hoan
thanh viéc cung cap 70% dich vu cdng truc tuyén
mic d6 3. Dén cudi nam 2017, Téng cuc Hai quan
phan dau hoan thanh viéc cung cap 100% dich
vu cdng truc tuyén muic dé 3.

Thir ndm, dam bdo an ninh, an toan thong tin

Viéc dam bao an ninh, an toan cho hé thong
CNTT c6 vai tro va y nghia cuc ky quan trong trong
b6i canh day manh ting dung CNTT va thuc hién mo
hinh xtr ly thong tin tap trung cdp Tong cuc. Theo do,
trong thoi gian t6i, Tong cuc Hai quan sé 4p dung,
trién khai dong b6 theo tiéu chuan qudc t& ISO vé an
toan thong tin.

Thit sdu, dao tgo va phat trién nguon nhin luc cong
nghé thong tin.

Nhdm dam bao ngudn nhan luc ddp tng yéu cau
trién khai tng dung CNTT giai doan 2016 — 2020,
Téng cuc Hai quan sé day manh cong tac dao tao va
phat trién ngudén nhan lgc CNTT, trong d6 dam bao
100% coéng chirc lam cong tac CNTT duoc dao tao bo
sung kién thitc d& quan ly, quan tri, trién khai va hd
tro van hanh cac hé thong tng dung, co so di liéu,
trang thiét bi CNTT; dong thoi t6 chic dao tao cho
100% cong chitc, vién chitc nghiép vu st dung cac tm
dung CNTT phuc vu nghiép vu... é
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