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Tém tit: Nghién ciru vé thuc trang hoc tip thong qua hinh thirc dao tao truc tuyén danh
cho sinh vién Truong Pai hoc Thu Dau Mot duge nhom tac gia thuc hién trong thoi gian
tir thang 6 nam 2021 dén thang 12 nam 2022 , ciing 14 thoi diém dich Covid-19 bung phat
lan thir 4 tai Viét Nam. Bai bao nghién ciru vé qué trinh x4y dung va trién khai day hoc
theo hinh thirc tryc tuyén ctia Trudng Dai hoc Thi Dau Mot, sit dung phuong phép thu thap
s6 liéu tir phiéu khao sat truc tuyén thong qua cong cu théng ké Data Analysis v6i 250 sinh
vién ngau nhién cua nha truong. Tir d6 téng hop dugc cac s6 liéu vé thuc trang hoc tap va
nhitng khé khin trong qué trinh hoc tap truc tuyén, dong thoi danh gia hiu qua cua hinh
thirc hoc tap truc tuyén cua sinh vién.

Tir khoa: Pao tao truc tuyén; E-Learning; Edusoft (LMS - Learning Management System);
Microsoft Teams

Abstract: A study on learning status through online training for students of Thu Dau Mot
University was carried out by the authors during the period from June 2021 to December
2022, which is also the time Covid-19 pandemic broke out for the 4th time in Vietnam. The
article studies the process of building and implementing online teaching at Thu Dau Mot
University, using the method of collecting data from online surveys through the Data
Analysis statistical tool with 250 random students of the school. Thereby synthesizing data

on the learning status and difficulties in the online learning process, and at the same time
evaluating the effectiveness of students' online learning.

Keywords: E-learning; Edusoft (LMS - Learning Management System); Microsoft Teams;
Online training

1. Pit van dé

Dai dich Covid-19 ké tir khi xuét hi¢n
l4n dau tién vao cudi ndm 2019 di lam
thay d6i ca thé gidi ¢ tat ca cac linh vuc
ctiia doi song xa hoi. Mot trong nhitng
linh vuc chiju anh huéng ning né trong
dai dich Covid-19 1a gido duc dai hoc.
Rét nhiéu thach thire duge dit ra cho cac
co sO gido duc dai hoc ké tir khi dai dich
bung phat va lan rong, budc ho phai
nhanh chong tim ra cac giai phéap thich
tmg kip thoi [1][2][4][5][6]. Nam trong
tam dich ctua dot bung phat 1an thu tu tai
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Viét Nam tir thang 6 nam 2021 dén dau
nam 2022, Truong Pai hoc Thu Déu
Mot cling nhu cac co s& dao tao khac tai
tinh Binh Duong phai chuyén hoan toan
sang hinh thirc dao tao truc tuyén.

Theo Chi thi cua B6 Giao duc va Pao
tao s6 800/CT-BGDPT (2021), trong
niam hoc 2021-2022, ca nudc tiép tuc
thuc hién nhiém vy tng pho voi dich
Covid-19, dong thoi tiép tuc thuc hién
d6i mai va kién tri véi muc tiéu chat
luong toan nganh gido duc [3]. Truong
Pai hoc Thu Dau Mot da co kinh
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nghiém giang day truc tuyén tir cac dot
bung phat dich trudc doé va chu dong xay
dung cac phuong an giang day dé thich
nghi v6i moi tinh hudng. Tuy nhién,
viéc phai chuyén hinh thirc dao tao sang
tryc tuyén hoan toan trong thoi gian
ngin ciing gdy anh huong nhiéu dén
nguoi day va nguoi hoc. bung & goc
nhin ctia nguoi day hoc, cac van dé dat
ra nim & viéc td chire hinh thire day hoc,
viéc su dung cong cu day hoc truc tuyén
phu hop, cho dén viée t6 chire hinh thire
thi ctr va cham thi. Con d6i voi nguoi
hoc, d6 1a cac vén dé vé cong cu hoc tap
k¥ thuat 6, va cach st dung chung,
tham chi ca van dé vé tai chinh dé c6 thé
dap ung day du cac yéu cau trén.
Nghién clru cia nhom tac gia duoc
tién hanh nhim danh gia duogc thuc
trang hoc tap theo hinh thuc tryc tuyén
cua sinh vién Truong Dai hoc Thu Dau
Mot. Tur 6, danh gia dugc tac dong ctuia
viéc thay d6i hinh thtrc hoc tap, hiéu qua
clia cac phuong 4n giang day truc tuyén
ma Truong Pai hoc Thu Dau Mot ap
dung d6i véi sinh vién cac nganh trong
bdi canh chiu tac dong cua dai dich. T
d6, ching t6i c6 thé dé xut cac phuong
an cai thién chéat luong giang day dé
dam bao chat luong gido duc; hd trg
nguoi hoc trong truong hop dich bénh
kéo dai va trong cac chuong trinh day
hoc két hop truc tuyén ctia Nha truong.
2. Pham vi va phuong phap nghién
ciru ciia dé tai
2.1. Pham vi nghién ciru
Thoi gian nghién cuu: tr thang 6 nam
2021 dén thang 12 nam 2022
DPéi tuong khao sat: khao sat duoc tién
hanh ngu nhién trén 250 sinh vién ctia
Trudng Pai hoc Thu Dau Mot.
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2.2. Phwong phap nghién ciru

Chuing t6i sir dung cac phiéu khao sat
duoc thuc hién br?mg hinh thirc truc
tuyén dé thu thap sb liéu tir 250 sinh
vién dang hoc tap tai cac khoa thude
Truong Pai hoc Thi Dau Mét. Noi dung
chu yéu ctia phiéu khao sat tip trung vao
nhitng su chuén bi cua sinh vién, nhiing
kho khan cua ho trong qua trinh hoc tryc
tuyén ciing nhu quan diém cta ho trong
viéc danh gid hi¢u qua ctia hinh thirc hoc
tap truc tuyén tai dai hoc Tha Dau Mét.
S6 liéu thu thap dugc phan tich dya trén
cong cu thong ké Data Analysis.

3. Két qua nghién ciu

3.1. Qua trinh xdy dwng va trién khai
day hoc truc tuyén ciia nha truong
E-learning 1a mot h¢ théng hoc tap véi
nhiéu vu diém va néd s& 1a mot xu thé
trong tién trinh phat trién cua gido duc.
Hinh thirc hoc tap E-Learning khuyén
khich va hd tro ngudi hoc o thé tir hoc
moi lic, moi noi thong qua cac hoc liéu
dién tu da phuong tién. M-Learning
(hoc thong qua thiét bi di dong: dién
thoai thong minh, may tinh bang, man
hinh tuong tac), U-Learning (hoc thong
qua cic phuong thirc twong tac thuc té
40), hay Smart-Learning (phuong tién
hoc tdp thong minh) hay meeting,
Webinar (hoc qua cac thiét bi truyén
hinh qua mang) déu 1 cac hinh thai cia
hoc tap dién tir E-Learning.

Nha truong sém xac dinh hé thong
hoc tap E-Learning phdi hop hiéu qua
v6i phuong phap giang day truc tiép dé
nang cao hi¢u qua cong tac dao tao cua
nha truong. Ké tir cudi nam 2017 truong
da xay duyng d¢ an trién khai thyc hién
E-Learning trong toan Truong véi hinh
thue dao tao két hop, h¢ théng hoc liéu
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dién tir va hé thdng quan 1y hoc tap. Pao
tao két hop (Blended Learning) da két
hop phuong thirc hoc tap E-Learning
v6i phuong thire day - hoc truyén théng
(nguoi day va nguoi hoc tham du truc
tiép tai 16p hoc) nhim nang cao chat
lugng gido duc. Bén canh do, hé théng
hoc liéu dién tr bao gdm cac phuong
tién di¢n tr phuc vu day va hoc nhu gido
trinh, sach gido khoa, tai li€u tham khao,
bai kiém tra dénh gia, ban trinh chiéu,
bang dir li€u, cac tép am thanh, hinh
anh, video, bai giang di¢n tu, phén mém
day hoc, thi nghiém 4o,... dugc dua vao
su dung trén thyc té.

Dé nang cao hiéu qua hoat dong giao
duc trong nha truong, Truong Pai hoc
Thu Dau Mot di dua hé thong quan 1y
hoc tap (LMS - Learning Management
System), dugc dat tén la Edusoft vao
hoat dong. H¢ théng nay hd tro cac bén
lién quan t6 chirc, quan 1y va trién khai
cac hoat dong dao tao qua mang, quan
1y qua trinh hoc tir lac nhap hoc dén khi
nguoi hoc hoan thanh khoéa hoc; ho tro
co s& dao tao theo doi va quan ly qua
trinh hoc tap; tao ra moi truong day va
hoc truc tuyén; gitip giang vién giao tiép
véi sinh vién trong viéc giao bai tap, trg
gitip, giai dap; gitip ngudi hoc cb thé
theo ddi duoc tién trinh hoc tap, tham
gia cac ndi dung hoc qua mang. LMS la
hé théng phan phdi tai nguyén hoc lidu
dién tir dén nhiéu nguoi hoc, déng thoi
hd tro don vi quan 1y theo ddi, didu
chinh va danh gia qua trinh dao tao mot
cach hi¢u qua.

Nho ¢6 sy chuidn bi tr trudc nén
trong tinh hinh dich bénh Covid dang
dién ra Truong Pai hoc Thi Dau Mot da
khan truong trién khai cac hinh thtrc dao
tao truc tuyén mot cach kip thoi, dap

{mg tinh hinh thuc té. Nha truong, cac
Khoa va Chuong trinh dao tao c6 su
phan cong, hudng dan trinh ty giang day
tryc tuyén dén giang vién va sinh vién,
ddng thoi co su phdi hop hd tro, trién
khai, kiém tra, danh gia cua tat ca céc
phong ban c6 lién quan. Cu thé:

Giang vién phai chuan bi may tinh ¢
camera, micro, két ndi internet, cai dat
phﬁn mém Microsoft Teams, chuin bi
bai giang, hoc liéu giang day truc tuyén
va thyc hién gio giang, danh gia két qua
hoc tap theo dung quy dinh nha truong
dat ra. Trong tinh hinh céach ly toan tinh
giang vién duoc day truc tuyén tai nha.

Sinh vién chuan bi may tinh hodc
dién thoai c¢6 camera, micro, két ndi
internet, cai dat phén mém Microsoft
Teams theo tai liéu huéng dan cua
Chuong trinh E-learning. Sinh vién c6
nhiém vu tham gia hoc tap truc tuyén
theo thoi khoa biéu co trén Edusoft,
thuong xuyén xem thong bdo trén trang
web cua truong, cua khoa, cua chuong
trinh E-Learning.

Cac Khoa, giam doc chuong trinh
dao tao chiu trach nhiém theo doi, don
dbc viéc giang day cia giang vién, hoc
tap cua sinh vién duogc thyc hién diung
chuin dau ra, ddm bao chét luong. Giam
dbc chuong trinh chiu trach nhiém phé
duyét danh sach cac hoc phan giang day
truc tuyén do giang vién dang ky.

Trung tam cong nghé thong tin chiu
trach nhiém dam bao hé théng ha tﬁng
(tin hiéu wifi, duong truyén internet...)
tai cac phong hoc phuc vu cong tac
giang day truc tuyén dat chat luong tét.
Phan cong can b truong xuyén tryc
theo ddi, kiém tra va xu 1y cac tinh
hubng phat sinh.
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Phong Pam bao chit lugng chiu
trach nhiém khao sat danh gid chat
luong day va hoc truc tuyén, tong hop
két qua ¥ kién cua sinh vién phan hoi vé
khoa hoc va nguoi day, dong thoi tham
muu hinh thirc danh gia két thiuc hoc
phan ddi voi viée day truc tuyén trinh
Hi¢u truong phé duyét.

Chuong trinh E-learning chiu trach
nhiém xur 1y cac su ¢ lién quan dén tai
khoan Microsoft Teams cua giang vién,
sinh vién. Phan cong cén bd thuong
xuyén theo ddi va hd trg trong qué trinh
day hoc truc tuyén.

Phong Pao tao dai hoc chiu trach
nhiém theo doi viéc thuc hién giang day
dung theo thoi khoa biéu giang vién da
dang ky; Chu tri, phdi hop véi cac don
vi lién quan xac nhan ho so giang day
tryc tuyén dang quy dinh, trinh Lanh
dao truong céng nhan gid giang; Tong
hop dé xuat, kién nghi cac don vi lién
quan trong viéc giang day truc tuyén
trinh Lanh dao truong xem xét quyét
dinh.

Phong Thanh tra chiu trach nhi¢m
kiém tra viéc chdp hanh ké hoach giang
day theo thoi khoa biéu cua giang vién
va sinh vién. Ghi nhén cac truong hop
khong thyc hién, thuc hién khong dung
quy dinh bao cao Lanh dao truong xem
xét xu 1y.

Phong Cong tac sinh vién chiu trach
nhiém tuyén truyén, nhic nh sinh vién
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nghiém tac trong qua trinh hoc tap truc
tuyén. Pua tiéu chi chuyén cin, ning
dong vao diém danh gia rén luyén.

3.2. Thuc trang hoc tip biang hinh
thirc trire tuyén ciia sinh vién

Hinh thirc hoc tap truc tuyén duoc trién
khai dién rdng tai mot s6 khoa tir dau
nam 2021, sau khi hang trdm sinh vién
va giang vién cua khoa bi céach ly theo
quyét dinh cta co quan y té khi co sinh
vién cia trudng mic Covid-19. Sau do,
toan trudng chuyén d6i hoan toan hinh
thire dao tao tir truc tiép sang truc tuyén
tir hoc ky 3 nam hoc 2020-2021 dén hoc
ky 1 ndm hoc 2021-2022 vi anh hudng
cua tinh hinh dich bénh nghiém trong tai
mién Nam. Hinh thutc day hoc truc
tuyén van dwoc nha truong su dung
trong mot sb trudng hop: trude va sau
tét Nguyén dan. Dé c6 su chuyén do6i
hoan toan cap bach nay phai nho nhiéu
su chuén bi co s& vat chit va trang thiét
bi cua Nha truong cling nhu k¥ nang su
dung cong cu dao tao truc tuyén cua
giang vién va sinh vién. Hé thong dao
tao E-learning da dugc xay dung qua vai
nam, doi ngll giang vién da dugc tap
huén va sir dung cac cong cu giang day
truc tuyén, kinh nghiém rat ra ttir hoc tap
truc tuyén cua dot chéng dich trudc do
ctia sinh vién 13 cac yéu té chinh tao nén
thanh cong budc dau cua viéc chuyén
ddi hinh thire day hoc tir truc tiép sang
tryc tuyén.
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Ban dang s hitu nhitng thiét bi nao sao déy? Hay chon tat ca nhiing thiét bi ma ban co.

250 cau tra |0

May tinh dé ban
Laptop

Tablet (may tinh bang)

Smartphone (Android hodc
[Phone)

Dién thoai di dong aniphé
thong)

Khéng cé gi thude danh séch trén—0 (0%)

0 50

44 (17,6%)

204 (81,6%)

195 (78%)

100 150 200 250

Hinh 1. Céc trang thiét bi hoc tap cua sinh vién

La chu thé cua qua trinh hoc tap, sinh
vién can c6 qué trinh chuén bi nhét dinh
dé thich nghi véi sy chuyén d6i hinh
thire hoc tap. Két qua khao sat cho thiy
100% sinh vién cua truong co it nhat
mot trong cac cong cu dé hoc tap truc
tuyén. Trong d6 81,6% sinh vién cua
truong c6 may tinh xach tay, 78% coé
dién thoai thong minh, 17,6% co6 dién
thoai di dong, 11,2% c6 may tinh dé
ban, 4% c6 may tinh bang (Hinh 3.2.1.).
Trong khi d6, nghién cltru cua Bui
Quang Diing va cong su vdi sinh vién
nganh Cong tac xa hoi, Truong Pai hoc
Khoa hoc, Pai hoc Hué vao thang 6 nam
2021 di cho thay phan 16n sinh vién tai
day str dung dién thoai (71%) thay vi
may tinh xach tay (28%) dé hoc tap [4].
Két qua nghién clru ctia céc tac gia ciing
chi rd chi 15 yéu té phuong tién/ thiét b
hoc tap dugc xem la mot trong nhitng
nguyén nhan chinh khién cho viéc hoc
tryc tuyén cua sinh vién gip nhiéu tré
ngai [4][5][6][7]. Thuc té cho thiy rang,
may tinh xach tay van 1a phuong tién Iy
tudng nhat dé st dung hoc tap truc tuyén

nhd tinh linh dong va day da cac chic
nang hd tro. Tai Truong Pai hoc Thu
Dau Mét, ty 1é rat 16n sinh vién c6 may
tinh xach tay, may tinh ban va di¢én thoai
thong minh 1a co sé thuan loi dé co so
dao tao trién khai dao tao truc tuyén la
mot trong nhitng nén tang co ban anh
hudéng dén hiéu qua cua qua trinh dao
tao.

Trong sudt thoi gian dao tao truc
tuyén, Truong Pai hoc Thu Diau Mot
trién khai giang day va hoc tap theo tién
d6 dao tao cua cac khdi nganh trén ting
dung Microsoft Teams. Mdi giang vién
va sinh vién cta truong duoc cdp sin
cac tai khoan Microsoft Teams, E
learning, eduweb thong qua viéc su
dung email c6 tén mién @tdmu.edu.vn.
Diéu nay tao diéu kién cho viéc quan Iy
dang nhap vao cac hé thong hoc tap va
hd tro dao tao truc tuyén cua truong mot
cach déng bd, ¢6 kiém soat, tang tinh
bao mat.
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Trong dai dich Covid-19, cac giang vién cla ban da stt dung nhling cdng cu ho trd ndo trong qué
trinh gidng day? Hay chon tét c& nhig cong cu ban da ting trai nghiém.

250 céu tra loi

Drophox

Google Docs

Google Drive, Google Classroom
Microsoft Office

SharePoint

Microsoft Teams

Khac

0 50

80 (32%)

46 (58.4%)

96 (38,4%)

236 (94.4%)

100 150 200 250

Hinh 2. Céc cong cu giang vién st dung hd tro day truc tuyén

Ngoai phan mém Microsoft Teams theo
quy dinh cta truong, trong subt qua
trinh gidng day, tuy dac thu cua cac hoc
phan cic giang vién con s dung cic
cong cu hd tro khac dé nang cao chat
lugng cua qua trinh giang day. Cac sinh
vién tham dy khao sat cho biét giang

vién con két hop str dung Google drive,
Google classroom (58,4%), Microsoft
office (38,4%), Google docs (32%),
SharePoint va cac umg dung khac dé
tuong tac voi sinh vién trong qua trinh
giang day.

Ban d tig st dung cong cu hd trg onling nao trong gié hoe? Hay chon tat ca nhitng cong cu ban

tling dung.

250 c4u tra |0

Slide Share

Céc video bai giang da duoc th...
Céc khda hoc online (MOOCs) 33(13.2%)
Bai kiém tra online

Bai thi online

EMail

Khéng, toi khéng st dung bt ...
Khac

0 50

118 (47.2%)
126 (50,4%)

157 (62,8%)

139 (55,6%)
137 (54,8%)

100 150 200

Hinh 3. Céac cong cu sinh vién st dung nham hd trg hoc truc tuyén
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3.3. Thuc trang hoc tip bang hinh
thirc triee tuyén ciia sinh vién

Mot trong nhitng wu thé cua 16p hoc
truyén théng 1a qua trinh truyén dat -
tiép nhan thong tin dwoc dién ra truc tiép
va nhanh chong, sinh vién co thé truc
tiép phan hoi va néu y kién. Su twong tac
tryc tiép nay gitip qua trinh hoc tap dé

dang hon, phong phu va dé tiép thu hon.
Tuy nhién, trong bdi canh phong toa
gitra tdm dich bénh, cac qua trinh tuong
tac truc tiép giita giang vién va sinh vién
1a hoan toan khong cé. Viéc hoc tap truc
tuyén 1au dai anh huéng dén dong luc
hoc tap, sy hung thu hoc tap cua sinh
vién.

Trong dai dich Covid-19, ban st dung ting dung nao dé giao tiép vdi giang vién? Hay chon 2 ting

dung ban thuéng diing nhét.
250 cautra loi

Email

Zalo

Messenger (Facebook)

Tin nhan dién thoai

Khdng lién hé gido vién

0 50

169 (67,6%)

235 (94%)

100 150 200 250

Hinh 4. Céac tng dung sinh vién str dung dé giao tiép véi giang vién

Bén canh d6, viéc hoc truc tuyén cling
doi hoi ¢ sinh vién cac k¥ ning can thiét
dé sir dung cac phan mém, cac cong cu
hd tro hoc tap, dac biét 1a sinh vién nam
nhat phai hoc truc tuyén ngay hoc ky
dAu tién tai truong. Vi vay, viéc da dang
hoa cac cach thirc giao tiép, trong tac dé
hd trg sinh vién trong qué trinh hoc tap
12 mot yéu t6 cuc ky quan trong dé ning
cao hi¢u qua cua cong tac dao tao. Trén
thuc té tai co so tién hanh khao sat, 94%
sinh vién tham gia khao sat cho biét rang
giang vién cua ho s dung Zalo 1a ung
dung hd tro tuwong tac giita thay va tro.
Ngoai ra, cac cong cu nhu Email,
Messenger, Facebook, tin nhén dién
thoai ciing trd thanh cau ndi véi giang
vién trong qua trinh sinh vién hoc tap.

Chi rat it sinh vién (3,6%) 1a khong lién
hé giang vién ngoai gid hoc. Piéu nay
cho thiy sy nd luc cia ca giang vién va
sinh vién nham nang cao sy tuong tac,
lam giam di nhuoc diém 16n nhét coa
hinh thtc hoc tap truc tuyén (Hinh 4).

Két qua nghién ctu cho thiy rang,
nhirng kho khin 16n nhat cta sinh vién
Trudng Pai hoc Thu Dau M6t trong qué
trinh hoc tap truc tuyén tap trung chu
yéu vé& chat luong dudng truyén
internet, chat lugng hinh anh hay sy mét
moi, ap luc va chén nan cua sinh vién
khi khong duoc dén trudong, bi phong
toa va hoc truc tuyén trong thoi gian dai
hon 14 khé khin vé duy tri sy twong tac
cua giang vién (Hinh 5).

165



Thuc trang hoc tap béng hinh thirc trwe tuyén cda sinh vién trwérng Dai hoc Tha Dau Mot

trong va sau dai dich Covid-19

Khi hoc tif xa trong dai dich Covid-19 (bao gom ca online va offline), ban ¢a gap phai nhiing

kho khén hodc chuding ngai gi? Hay chon 3 van dé kho khan/ chudng ngai I6n nhat.

250 cAu tra I

Khang cé co hi dugc st dung... 22 (8,8%)

Khang ¢6 két ndi intemef 28 (11,2%)

Dudng truyén internet knong tot
Chét lugng hinh dnh video qua...
Met i, chan nan, ap luc khip...

Duy tri tuong téc gilra gidng vi...

Gép kho khan khi phéi fam ba...

0 50

218 (87.2%)
130 (52%)
154 51,6%)
123 (49.2%)
79 (31.6%)
100 150 200 250

Hinh 5. Kh6 khan/chudng ngai vat ma sinh vién gép phai khi hoc tir xa

3.4. Danh gia hiéu qua cua hinh thirc
hoc tap truc tuyén

Trong nghién ctru nay, chung t6i danh
gi4 hiéu qua giao tiép cua hinh thirc hoc
tap tryc tuyén & khia canh goc nhin va
trai nghiém cuda sinh vién. Chang ta co
thé thiy rd két qua danh gia cua cac sinh
vién tham gia khao st thong qua hinh 6.
Chung ta c6 thé thdy rang, sinh vién
danh gia cao hi€u qua trong viéc giao
tiép ctia ho va giang vién ciing nhu cac
sinh vién khéc. Cu thé véi 18,8% sinh
vién duoc hoi danh gia rit cao hiéu qua
ctia qua trinh giao tiép khi hoc tap truc

tuyén, 42,4% danh gia & muc tam duoc,
36% danh gid & muc do trung binh va
chi ¢ 2,4% sinh vién cho biét trong giai
doan hoc tap truc tuyén thi su giao tiép
cua ho va giang vién va sinh vién khac
hoan toan khong c6 hi¢u qua (Hinh 6.).
Mot trong nhirng thach thirc 16n nhét khi
dao tao truc tuyén la dam bao hiéu qua
trong giao tiép cua giang vién va sinh
vién. Két qua nghién ctru tai Truong Dai
hoc Thit Dau Mét cho théy mot tin hiéu
kha quan, mdt cach tiép can hiéu qua
trong viéc rat ngan khoang cach giao
tiép gitra nguoi day va ngudi hoc trong
qué trinh do tao truc tuyén.

Danh gia vé hiéu qua trong giao tiép gilta ban va giang vién cling nhu cac ban hoc khac trong

dai dich Covid-19, ban cé cadm thay né cé hiéu qua nhu trudc khi xdy ra dai dich khéng?

250 cdu trd 1oi

@ Hoan toan khéng ¢o hiéu qua

@ Hiéu qua & murc d6 trung binh
Hiéu qua tam duoc

@ Hiéu qua rét tét

Hinh 6. Hi¢u qua trong giao tiép gitra sinh vién va gidng vién, va gitta sinh vién
vo1 sinh vién
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Két qua nghién ctru con cho thiy mirc
dd hai long cua sinh vién ddi voi viée
hoc truc tuyén trong dai dich rat cao.
Diéu nay cho thiy hiéu qua ctia cong tac
dao tao truc tuyén cua Nha truong duoc
sinh vién danh gia kha cao, dac biét 1a
trong bdi canh phai trién khai chuyén
dbi nhanh chéng va kha bj dong. Hiéu
qua ctia qua trinh hoc tap truc tuyén c6
thé 14 tién d& dé Nha truong chu dong
trién khai mé rong h¢ théng hoc tap truc
tuyén hoic phuong phap gido duc két
hop dao tao truc tuyén va truc tiép thich
hop dé nang cao hiéu qua giang day
trong nhirg hoc ky sau. Piéu nay ciing

cho thay rang, mic du con nhitng diém
can khic phuc nhung dao tao truc tuyén
cling 1a mot hinh thirc dao tao c6 hi¢u
qua va thich hop & thoi diém hién tai va
c6 kha ning 1a mot xu thé cua gido duc
trong tuong lai. Thuc té khao sat cho
thiy rang sinh vién hau nhu c6 thé thich
g t6t voi cach thirc t chire 16p hoc,
tiép can bai giang, st dung tai liéu hd
tro, hoat dong nhoém, lam bai tap khi hoc
tap tryc tuyén. Chi ¢ nhitng moén hoc
thuc hanh co s¢, phong thi nghiém thi
hinh thtc giang day truc tuyén van
khong thé thay thé hinh thic giang day
truc tiép.

Danh gia mot cach khai quat vé muc dé hai long clia ban vdi viéc hoc tir xa trong dai dich

Covid-19?
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Hinh 7. Muc d6 hai long cta sinh vién vdi viéc hoc tir xa

4. Két luan

Nhin chung, dé tai tim hiéu thuc trang
hoc tap truc tuyén cua sinh vién truong
Dai hoc Thu Dau Mét, ciing 14 gop phan
cho mdt cai nhin khai quat vé viéc hoc
truc tuyén cho sinh vién cd nudc. Mic
du khong truc tiép dé cap t6i giai phap
cu thé, nhung dimg & goc do trinh bay
vé nhirng hinh thirc dau tu co s¢ ha ting
cua nha truong, va ing dung cong cu
day hoc cua giang vién, dé tai dong thoi
cling hd trg tim ra nhitng giai phap phu
hop cho mdi truong hop kho khin cu thé
ctia sinh vién. Khong thé bo qua cac kho
khan khéach quan, tuy nhién thong qua
viée str dung cac cong cu hd tro gidng

@ Cuc ky hailong
@ Kha hai long
Khéng hai long
@ Cuc ky khéng hai long

day va hoc tap, co6 thé noi chung ta cling
dang tirng budc thich tng va xir 1y véi
dai dich mot cach khé hi€u qua.

Trong thoi ky binh thuong hoa, dao tao
truc tuyén qua Microsoft Teams hodc
dao tao truc tiép két hop st dung h¢
thong E learning van duoc nha truong
trién khai trong qua trinh giang day va
danh gia. Qua qua trinh dai tiép can, sinh
vién va giang vién da st dung hiéu qua
hon hé thdng bai giang va danh gia E-
learning Kkét hop hinh thure hoc tép truc
tiép. Microsoft Teams dugc st dung
hiéu qua trong cong tac trao doi truc
tuyén ngoai gio hoc chinh trén 16p giita
giang vién voi sinh vién. Dich Covid 19
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Thuc trang hoc tap béng hinh thirc trwe tuyén cda sinh vién trwérng Dai hoc Tha Dau Mot

trong va sau dai dich Covid-19

da tré thanh tac nhan thic ddy qua trinh
ung dung cong nghé thong tin trong day
va hoc: tur sy chu dong trong viéc chuin
bi co & ha tang, quy dinh ngay tir ddu
huéng dén xay dung mot trudng dai hoc
thong minh, dén viéc khic phuc nhimng
kho khin trong qué trinh trién khai cap
bach trong bdi canh dai dich va cubi
cung la st dung nhiing co s& va kinh
nghiém dé dé tng dung chu dong trong
cac hoat dong day hoc trong thoi diém
dai dich da dugc kiém sodt.
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