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1. Pat van de

Ciang vai lao d()ng, ng,on ngu giao llep la nhing nhan o khong thé thi¢u
duoe trong cude song cua mdi ¢d nhan va cia cong dong xa hoi loai ngudi. Giao
Lcp cd lich st xa xwa cung véi lich sir hinh thanh va phat trién con ngudi. Chinh vi
th¢ ma ¢ nhi¢u khoa hoc khidc nhau ban vé van dé giao 1iép cta con ngudi: Tridl
hoc, dao dic hoc, tam 1§ hoe, xa hoi hoe. dicu khién hoc, 1y thuyét thong tin v.v...
M&i linh vue khoa hoe khie nhau ¢6 nhimg quan diém cu thé vé giao Gép.

Ngay tir thdi xa xuwa. cdce nha ridt hoc ¢o dai nhu: Socrate (470-399 TCN),
Platon (428-347 TCN) da d¢ cap 5i van d¢ giao G&p, coi sy doi thoai gilta con
ARUOT VA con ngudi 1a sy giao G¢p uf e cha nhitng con ngudi bict suy nghi.
Thor ky Vin hod phuc hung. ngudi ta dé cao quan h¢ nhan van gifta con ngudi
vl con ngudi, col giao td¢p nhu mdt phuong thic dng xir ¢é vin hod cia con
NEUol. grao UEp tro thanh doi twong nghién cldu cua ngh¢ thuat... Dén diu thé ky
XV C. A Henvetius (1715-1771) - nha wiét hoe duy vat Phdp vict tic pham
"Con ngudi va cic mdi quan h¢ cia né véi ngudi khac” dd dat méi quan hé con
NEUOL VA con Nudi vao vi tri trung 1am cla Xa hol, do 1a nhitng mai quan he hién
thue. Lutvich Pho Bach (1804-1872) - nha triét hoc duy vat sicu hinh - xem xét
hian chat con ngudi thé hi¢n trong quan h¢ con ngudi véi con ngudi, lrong su
leo licp g__luci con nguoi voi nhau. trong su thong nhdt dua trén sy khdc bict giira
“cdi 1" va "nguoi khdc", C.Mdc (1818- ]X?H) [6]. ngay w trong tic plllel dau
lay cua minh - tac phdm ‘Ban thdo kinh 16 - triét hoe nam 18447 da khing dinh:
Npudi ta ¢o (th¢ ndi vé moi quan hé (thdi do) caa minh ddi vdi lao dong va san
pham lao dong cua minh va déi véi ban than minh nhe the nao thi cling ¢o (he
not ve quan h¢ cua minh vaéi ngudi khac va ca doi véi lao dong cua ngudoit khace
nhu the ay... Bal cir mot quan h¢ nao cla con neudi véi ban than minh déu chi
duoe the hicn. bi¢u hién trong méi quan hi¢ cda con nguot doi voi ng:um khdc. Tu
do trong "Lugn cuong thit 6 cuu C.Mde vé Pho bach”, C.Mac khang dinh: "...
Trong tinh hi¢n thue cta no. ban chat cua con ngudi Ia su 1éng hoa cta cac moi
quan he¢ xa hoi”. Hank vi giao Gép ¢ van hod [d mot trong nhimg pham chat
nhan cdch cda woi tre cdn duoce nghién citu va 21do duc.
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2. Ban vé "Van hoa"

2.1. Thudt ngit ""Vdn hoa" (Culture)

Thuat ngit "Vin hod" ¢6 tir nam 1793 trong cuon "1 dién Dic”. Cho dén
nhfmg nam 70 cla the ki XX di ¢6 hon 250 dinh nghia khdc nhau vé "Van hod".
Tir "Van hod” (Culture) cé ngudn goc tr ticng Latinh [a "Cultus™, v nghia
npuyén gdc clia tir 1a "gieo trong”. V¢ sau nay, thuat ngir "Vian hod" mudn noi 161
vice “khai (i, "boi dudng” - gido duc. Theo Gido su Tran Quoce Vugng, thudt ngtt
"V'an hod" véi nghia "Canh (dc tinh thin" dugc sir dung tir th¢ ki XVIII véi nghia
la "Canht tac” [13].

- Trong Tir dién Han Viét, Gido sw Nguyén Lan da dinh nghia "Van hod la
todn bo nhitng gid tri vat chat va tinh than do loai nguoi sdng tao ra trong qud
trink lich st va tiéu biéu cho trinh dj ma xa hoi dd dat duoc trong ting giat doan
vé mat hoe van. khoa hoc, k¥ thudt, van hoc nghé thudt, triét hoc, dao dic, sdn
xudat" 4.

- Trong (ai licu "Thap ki the gidGi phal trién vin hoa" (1988-1997) (Tai licu
cua UBQG va thap ki qum. 1§ phél (rién van hoa) F.Mayoz Tong gidm ddc
UNESCO di dinh llél]ld “Van hod 1a tong thé cac hoat dong séng tao trong qua
khi va trong hién 1ai, cdu thanh nén mot hé thong gid tri lruym lh(mg_ tham mi va
I6i song. dua trén do timg dan (o¢ w khang dinh ban sac ricng cia minh”. Nhu
vay. "van hod la 1dng thé cac gid i phirc hop cdc mat tinh cdm, tri thie, vat chat
vi linh than ctia mot xd hoi, bao gém ca nhimg phuong thic sdng, cidc quyén co
ban, nhimg truyén thong" {12].

2.2. Cdc bo phdn to thanh vin hod

Vin hod 12 mot cdu tnic phic hop, bao gdm nhiéu ho phan to lhdnh v
nhi¢u tang bic. tang dién khdc nhau:

~ Jean Ladriere ¢ho rang: Van hoa gém 3 bo phan 16 thanh vai 3 hé thong
chi phoi [dn nhau: 1) h¢ thong ¥ mém: 2) hé thong chuan muc. 3) hé thong hanb
dong |2].

Trong cong trinh: "V'é moi quan hé gifa van hod va chinh iri quoc 1e” 151
tdc gia Liu Zhongmin néu 1én 4 tang di¢n cua van hod:

+ T'dng dié tinh than (1am ly) gom: ¥ thite tr tuong, niém tin, nhan thie v¢
oid tri, Intng (hu thdm m, tinh cdch dan e v.v...

+ Tdng dien hanh vi gdm: nghi 1¢. 161 s6ng, quan h¢ dmg xurv.v...

+ Tdng dien cde thé ché gdm: thé ¢hé chinh tri, thé che xa hoi. the ch¢
phap luat v.v

+ Tdng dién vaf chdr gdm: cde san pham van hod duge “vat chat hod"” nhu:
van hod an mac, dicn mao, phuong tién I& nghi, ...
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Trong 4 tang dién ndi trén thi bo phan trung tam nhal 1a dng dién tinh
than. Chinh vi I¢ do, Nghi quy¢t Trung vong 4 khod VII cha Dang Cong san Viét
Nam da khang dinh: "Van hod [a nén tdng tinh than ca xa hoi, 1a mot dong luc
thtic day su phdt trién kinh 1& - xd hoi, dong thoi 12 muc tiéu cia CNXH" 7.

- Trong ké&t qua nghicn citu cua d¢ tai khoa hoc cong nghé¢ cdp Nha nuée
(giai doan 1991-1995) KX-07-04 thudc chuong trinh KX-07, chiing 101 da nit ra
mot $6 nhin xét: cac gid tri van hod ¢6 tinh lich dai, truyén thong va duong dai,
duoc thé hién &: cac gid tri ludn Iy dao dite, cdc chudn muc x@ hoi va 161 song xd
hoi, Céac gia i d6 thé hién cu thé & cdc gid tri co ban sau: long yéu nudc, long
nhan di, tinh than doan k&t cong dong, tinh thdn twong than trong di, trung thue,
trong dao 1y, 16i s6ng gian di, can cu, sdng tao trong lao dong, lac quan va chu
nghia anh hiing cdch mang v.v... [11].

2.3. Bdn sdc vdn hod dén tic

Trong T dién tiéng Viét, thuat ngilr "ban sdc” (Identité) chi "tinh chat, mau
sdc riéng lao thanh pham chat dic bic¢t ctia doi twong” [10].

* Co thé hicu "Bdn sdc van hod" la nhiing ddc diém riéng ¢6 gid 1ri cao
trong cdc gid tri vt chdt va tinh thdn dicge tich Wy va phdt trién trong tién trinh
lich sif cria dan o, né quy dinh vi tri riéng vé mdt xd hot cua mot dan toc. Nhimg
gid tri d6 ¢6 the ¢ & nhidu dan e, song & dan tdoc mang mot ban sac vian hod din
toc s¢ bicu hién dam nét, sau sac va mang tinh dic thu cla dan oc do.

- Gido su Dinh Quang [9} da phan bié¢t hai loai ban sac van hod:

+ Nhitng "Bdn sdc thiéu trién” (Regressive) do 1a su song lai nhitng gid tri
truyén thong t61 dep ¢o (r lau doi, su khoi phue va bao ton cde gid tri truyén
thong.

+ Nhitng "[3dn scc tién trién” (Progressive) [ nhimg ban sac mdi, tao nén
lir nhitng v&u t6 mdi, tién tién, tao nén nhitng bo sung cho gid tri van hod déan oc
trong qua trinh phdt tncn dan oc¢.

- Gido su Tran Dinh Huou trong tde pham "bén hién dai tir truyén
thong" [3] cho rang: "Khong phai chi cdai von ¢6 mdi la ddc sic van hod dan
1oe".

- Dang, Nha nude ta va Chu tich Ho Chi Minh rét coi trong viée xay dung
"nén van hod ddn toc, khoa hoc, dai chitng”.

* Ngay tir nhimg nam 40 cua th¢ ki XX, Nguyén Ai Qudc di néu 16 vice
quan tam xay dung nén van hod din 1oc gan lién vai 5 ndi dung co ban:
1) Xéy dung 1am ly (tinh cdch, tinh than, doc lap, wr cuong).
2) Xay dung luin y.
3) Xay dung xa hoi.
4) Xay dung kinh (&
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5) Xay dung van hod.

# Trong ban "Pé crong van hod Vi¢t Nam” nam 1943, Dang ta da xac dinh
(& cdc quan diém phdt trién van hod [a k¢ thira va ti€p nhan phal tricn nhimg y&u
t& hién dai dua trén nguyén tdc: ddn toc, khoa hoc, dai chiing [1].

# Nghi quy&t Trung vong 5 khoa VI cta Dang Cong sdn Vi¢lt Nam da xdc
dinh 5 quan diém co ban chu dao la: ") Van hod 12 nén tang tinh than cua x& hoi,
vira 12 muc ticu, vira 1a dong luc thic day su phit trién kinh (€ - xa hoi; 2) Nén van
hoa ching ta xay dung 12 nén van hod ticn ti¢n, dam da ban sic dan (o¢; 3) Nén
van hod Vict Nam 1 nén van hod thong nhat ma da dang trong cong dong dan Q¢
Vict Nam; 4) Xay dung va phat trién van hod 13 sy nghiép cta toan dan, do Pang
lanh dao, trong dé doi ngd tri thire gilr vai tro quan trong; 5) Van hod la mot mal
tran, xay dung va phit (rién vin hod 14 su nghi¢p cdch mang lau dai, do hoi phai
¢ ¥ chi cach mang va sy kién tri than trong" [8].

K¢ thira va phat huy nhimg quan diém ddng dén néi trén, Dang va Nha
nude ta ludn quan Am téi vice xay dung nén van hod gan lién véi sy nghiép gido
due, sw nghiép phat trién on dinh va bén vitng ddt nudc.

3. Hinh vi giao ti€p c6 van hoa
3.1. Hanh vi van hod va van hed giao tiép

a) Hanh vi vin hod la hé thong cae bicu hién hanh dong cid con ngUo,
chita dung nhitng gid tri vdt chdt va tinh than cua xd hot, duoe thé hién trong cuoc
song va duge xd ho chdp nhdn nhie mot hé thong nhitng quy ide ing xit clia con
ngion, la nhitng chuan muc xd hot, dinh Jucong gid tri trong céc quan he xa hoi cua
con nguol.

Giao H&p ¢6 van hod la mot loai hanh vi van hod, hanh vi dao ditc.
* Cdu trie tam 1V ctia hanh vi vdn hod gom co:
- Y thic ciia ¢d nhan vé cde chudn muc xa hoi can phai wan theo.

- H¢ thong dong co, dong lye thor thue con ngudi hanh dong (nhu céau tinh
cam,...).

- Y chi, théi quen tham gia vao qud trinh thue hi¢n hanh vi van hod.

by Van hod giuo tiép: la trinh do cao cua méi quan h¢ giao Lcp gilra con
ngudi - con ngudi. the hién hinh thie giao tiép van minh, lich su. bi¢u thi h¢ théng
quv ic tng XU wong Gng véi cdc gia tn chudn muc xa hoi. Ngudi ta thuong ndi
WG "Van hoa Gng xu”, "Van hod am thue”. "Van hod kinh doanh" v.v...

3.2. Hanh vi giao tiép cé van hod
a) Khdi mém hanh vi grao 1iép ¢o van hod

Co thé néu 12n mot dinh nghia v¢ hanh vi giao ticp ¢6 vin hod nhu sau:
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Hanh vi giao 1iép ¢6 van hod la mot loai hanh vi vin hod, hanh vi dao dite
cta con nguoi biéu hién cdch giao 1iép ciiu con nguoi chita dung cdce gid tri vdan
hod chudn mic ma cot I6i la cde gid tri dao ditc va tham m¥, duoc thue hién theo
nhitng quy tde giao 1iép tng xiw xd hoi, thong qua cung cdach hanh vi, cit chi edch
not viél va nhitng ky ndng giao tiép, tudn theo cde chudn migc vdn hod xd hi.

Nhu vy, hanh vi giao ti¢p ¢6 van hod 1a hanh vi giao tiép véi mot s6 dac
diém sau:

+ bugce thue hién bai cde chi the ¢ ¥ thire, ¢6 dao dife, ¢6 van hod.

+ buge bidu hién qua cir chi, cung cdch hanh vi, 18 néi, cach viét ciia con
nEUoi,

+ Chiu su quy dinh cta cdc chuan mue x3 hoi, duge xay dung tir he thong
nhimg gid tri xa hoi cho mot nén van hod duoce Iua chon dé dinh hudéng.

b) Cde nhom thanh phdn cdu tric cia hanh vi giao 1iép c6 van hod

# Céu tric hanh vi giao GEp ¢d van hod ¢ thé bao gém cic nhém thanh
phan ¢o ban sau:

- Thanh phdn nhan thic: hicu biél y nghia cua cac chuan muc, ndm duoc
cdc quy tac thue hién hanh vi giao tiép da duoc xa hoi thita nhan, ¢d nhan ¢ ¥
thiric v¢ nhitg chuan muc can tuan thi.

- Thanh phan thai do va phong cdch quan h¢ giao tiép: thai do véi céc
chudn muc trong quan hé vdi xa hoi, vai ngudi khdc va véi ban than.

- Thanh phdn k¥ nang bi¢u hi¢n hanh vi giao tiép ¢o van hos:

+ K¥ nang sur dung ngdn ngir ¢6 van hoa.

+ K¥ ndng thé hi¢n cit chi. dicu bo ¢6 van hod.

+ K¥ nang trang phuc an mac co van hoid.

3.3. Cdc biéu hi¢n ciia hanh vi giao tiép c6 van hod ciia tuoi tré

- Noi dung cua hanh Vi g 1idp ¢o vdn hod o tuoi tré thé hién trong cde
nhom gid tri co ban sau:

a) Nhom gid tri trong quan hé vor nguoi khde:

+ Vi cha me, anh ¢hi em trong gia dinh,

+ Vi thay ¢o gido.

+ Vo1 nguoi [dn xung quanh.

+ V61 bau ban.

+ Vi cde ennho. .

b) Nhom gid tr trong quan hé vai ban than

¢) Ngodt ra con thé hicn cde gid i trong quan he con nguen von cong viée
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_ Cde nhom gid tri ndi trén thé hién tdp trung o k¥ ndng biéu hién su vdan
minh, thanh lich, ¢6 vdn hod trong gido 1iép cid 1wdi ré. C6 thé néu [én mot so hicu
hicn cu thé vé hanh vi giao Giép ¢6 van hod & tudi tr¢ nhu sau:

= Biéu hién trong thdi do va phong cdch quan h¢:

+ Tu trong, w chi, W hao.

+ Ton trong ngudi khdc.

+ CSi mo, chan hoa, than thi¢n, hon nhién.

+ Chan that, trung thuc, thang than.

+ Khi¢m nhuong.

+ Than trong.

+ Kin ddo, (& nhi.

+ Quan tam, sdn sang giip & ngudi khdc,

+ ...

£ Bicu hicn trong ngon ngit gido 1eép:

+ Phdt am ro rang, chinh xac, mach lac.

+ Neit dicu nhe nhang am ap.

+ Ngon tir chinh xdc. chuan myc.

+ Bict thua gtri, xin 161, cam on ddng muc.

+...

% Bicw hién trong et chi, diéu bo giao tép:

+ Gian di, chan phuong.

+ Hon nhién, coi mo.

+ Than mat gan gdi, khong suong sa.

+ L& phép song khong khim nim.

+ Nhanh nhen, nhe nhang, linh hoat vy

* i hién trong trang phuc an mdc:

+ Gon gang, 1é chinh, phi hop vai lra Luoi tré.

+ Trang nha, tict kicm.

+ Gian di, nén na.

+ Khong dua doi an di¢n.

+ Phi hop véi quy cdch giao tép tng XA,

+...
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Cdc biéu hi¢n n6i trén rat da dang va phong phi, ching ¢6 quan hé bd sung
cho nhau, tao nén nét vin minh, thanh lich trong giao tép ¢6 viin hod coa tudi Lré.
Trong vi¢e nghién ciu va gido duc hanh vi giao tiép ¢6 van hod cho wdi tré, ching
ta cdn cu th¢ hod nhimg biéu hién cu thé cua hanh vi giao iép ¢6 van hod & ho.

Trén thue (€, cang vdi nhitng bicu hicn (6t dep mang ban sic vin hod dan
oc két hgp véi nén van minh nhan loai, van hod hoi nhap & wéi tré cling con
nhié¢u bicu hi¢n thidu van hod, thi€u chudn muc trong hanh vi giao i€p véi moi
ngudi. Do vay, viée di sau nghién cttu va gido duc hanh vi giao tiép ¢é vian hod
cho tudi tré cling nhu moi ngudi trong xa hoi A mot cong viée vo cang cap thidt
va ¢d tinh lau dai.

bing nhr Van ki¢n Dai hoi Dang X cia Dang d3 khang dinh: "Dic biét
coi trong ndng cao van hod trong nhan cdch cia thanh nicn, thicu nién, chdng
nhimg hi¢n tuong phan van hod, phi van hod...", "coi sy phat trién van hod 1
nén tang tinh than cta xa hoi'".
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