XAY DUNG KHUNG LY THUYET VA THIET KE
BANG HOI DE NGHIEN CUU

NHAN CACH THAM PHAN

TRONG HOAT DONG XET XU
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Trong qud trinh xdy dung nha nudc phdp quyén XHCN hién nay & nudc
ta, doi mai 16 chiic hoat dong ciia cic ¢o quan tu phdp néi chung, déi méi 16
chiic, ning cao nang luc, chat luong va hi¢u qua hoat dong xét xir (HPXX) clia
tda dn noi riéng luon nhan duge su quan tam cua Dang, Nha nude ta. Nghi
quyét 08 - NQ/TW ngay 02 - 01 - 2002 cta BO Chinh tri “Veé mgt s6 nhién vit
trong tam cria cong tde e phdp trong thoi gian 167 va Nghi quyét 49 - NQ/TW
ngay 02 - 06 - 2005 cua Bo Chinh tri “Vé chién hwoe cdi cdch ne phdp dén nam
2020 déu khang dinh viéc d6i mdi 16 chiic, hoat dong cla cdc co quan tu phép,
trong d6 1y 1da d4n va HDXX cua toa dn lam trung tam.

Trong HDXX, tham phin gi@t vai 1ro trung tm ciing hoi dong xét xu
[am nhiém vu xét xu cdc vu dn hinh sy, hanh chinh va cic vu viéc dan su. Keét
qua cla hoat dong nay Ia ra mot quyét dinh. mot ban dn bio vé loi ich Nha
nuéGce, 16 chiic xa hoi, quyén va lgi ich hop phip cla cong dan. Tham phin dugc
Nhi nude giao chifc nang doc lap phdn quyét vé céic tranh chip phap Iy, tuyén
bé mot ngudi ¢d 16i va dp dung hinh phat déi v6i ngudi pham 16i. Dé thuc hién
¢6 chat luong. hiéu qua chic niang. nhiém vu cao ca dugce giao d6, thaim phin
phii ddp tng day diu nhitng mat co ban trong nhan cich nhu chinh tri - tr
tudng, dao dite - 16t s6ng, nang luc chuyén mon...

Dudi goc do tam ly hoc, chua ¢6 cong trinh nao nghién citu mét cich
diy du, todn dién nhimg nét, nhitng mat co ban trong nhan cach dé tir d6 xay
dung mo6 hinh nhan cdch thaim phdn trong HDXX. Vi vay. khi tiép cén, nghién
clru vin dé ndy. ching toi phai (v xiy dung khung 1y thuyét ciing nhu thiét k&
cong cu do ludng cic nét. cac mat ca ban trong nhan cich thim phdn.

1. Xay dung khung 1y thuyét
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Pé xay dung mé hinh ly thuyét, ching 16i xudt phdt tr vicc nghién ciu
cic véu cau dac trung trong HDXX cda tham phidn nhu sau:

- Cong bang, vo tu, khich quan trong HDXX.

- Doc lap xét x{r va chi tuan theo phdp ludt la yéu cau quan trong trong
HPXX cua thim phan.

- Thé hién ban fmh nghé nghiép trong HDXX.
- Thé hién tinh thdn rach nhi¢m cao trong HBXX.

- HDXX ciia thim phdn phai tudn thit mot trinh tr phdp 1y hét sire chat
ché va dudi su giam sit nghiém ngat ciia xa hoi vi cua cong dan.

Tu d6 chiing 161 di thue hién cic bude nghién ciu nhu:

Khio sdt hoat dong thuc tién cuia toi dn ndi chung. thim phdn ndi
réng.

Trao déi va phong vin md voi mot so6 khach thé nhu: Chinh dn, phé
chédnh #n. chinh toa. phé chinh toa, cdc tham phin lau nim trong ngianh, cic
chuyén vién viv cdce nghién ciu vién (Vu T6 chite can bo TAND to1 cao. Vign
Khoa hoc xét xit. Vien Khoa hoe phip i), cic giang vién (Truong dai hoc Ludt
Ha Noi, Hoc vien Tu phdp) vé cic nét vi cic mat co ban trong nhan cich tham
phin.

Phat phicu phong vin md. hoi vé nhimg mit co ban trong nhan cich
tham phdn khi tham gia HDXX. Tren co s do tong két. phat hién va gia thiet
rong HDXX. tham phin thuong th¢ hién nhitng mat co ban trong nhian cach
nhu: Chinh tri - G twdng, dao dic - 16i song. nang lve chuyén mon. tu ¥ thic
lam chit ban than vi trang thii tinh thin on dinh.

Nhu vay. dé nghién ctiu cau tric nhan cich tham phin, dé tai tim hiéu
vit phat hién ra nam mat ¢ ban, nam mit nay dugc cu thé hoa bang 20 nét nhan
cich. cic nét nhan cach duge cu thé héa bing nhimng bi¢u hién khéic nhau khi
thim phén tham gia hoat dong nghé nghi¢p. Tir d6. chiing 101ty xay dung mot
bing hoi nham phat hién thuc trang cdc mat, cic nét nhan cich thaim phdn
trong HDXX theo mot quy trinh gom  cdc budc:

- Bire 10 Xdc dinh chie nang, nhiém vu ctia tham phdn trong HDXX.

- Buge 2: Xay dung mo hinh 1y thuyét nhan cdich vé ¢ic mat can do.
Xic dinh ciu triic phép do gom ¢d cdc mat, moi mat ¢é cic nét, moéi nét ¢o cic
biéu hi¢n cu the.

h

- Buge 3: Viet cic item cho timg chi $6 do dac. sao cho cé dugc s6
luong item nhi¢u nhit c6 thé d€ wyén chon duge nhiing item ¢6 not dung va
hinh thic biéu dat phi hgp nhat.

o
)]
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- Bue 4: Hiéu luc hod item (tuyén chon moi item nham do mét chi s6
nhit dinh, do diing cdi cdn do; item c¢6 ngon ngit don gian, dé hi€u).

Bing hoi duge xay dung dua trén nhing nguyén tac co ban nhu: duge
xdy dung theo ciu tric thi bac; dua trén nhitng két qua nghién ctu & géc do
TLH; cdc thang do dugc xay dung theo mot quy trinh hgp 1y: dip dng nhing
doi hoi vé tiéu chudn do ludng: dinh gid do tin cay va do hiéu luc.

2. Thiét ké cong cu dé nghién ciru cac mat va cac nét nhan cach cua
tham phan trong HDXX

Dé do lutmg cdc mat va cde nét nhan cich ctia tham phdn trong HDXX
dam bao yéu ciu do ding cdi cin do, dam bdo ¢6 do hiéu luc, dé tin ciy va phi
hop. chiing 16i cu thé hod tirng mat va timg nét nhin cich cua thim phén thanh
nhitng tiéu chi cu thé, phit hop véi mue dich nghién ciu. Ching toi xay dung va
phiit trién gédn 200 item, dam bdo yéu ciiu mdi item c6 dién dat phi hop, dé
hiéu va tinh don nghia. Sau nhiéu lan chinh sira, chiing t6i chi gifr lai 180 item
bao quit hét 5 mat nhan cdch. Sau dé, ching toi sap xép cdc item vao phiéu hoi
va viet 1i huong din .

Tit ci céc item déu duge diém s6 hod theo mot tiéu chuin théng nhat
sau day:

(0: Rat khong ddng. rat khong dong y.

1: Khong ding. khong dong v.

2: Doi khi ddng, ddng mot phan.

3: Thutng la ding nhu vay., dong ¥ vé cd ban.

4: Rat ding, hoan toan ding, hoan toan dong ¥.

Trong bang hoi c6 thiét k& mor 8¢ item “theo chicu nghich”, cdch cho
diém ngiroe lai. Loi hudng din ciing nhu cich tién hinh diéu tra duge théng
nhit trén (it ca cac khach thé di¢u tra. Moi khéch the dugc phdt mot phicu hoi
va fan luot tra 101 ting cau hoi trong dé. Sau khi doc k¥ cdc cau hoi va cdc
phuong an tra 104, khich thé nghién ciu ddnh dau (x) vio phuong n tra 101 phi
hop .

3. Piéu tra thiy, kiém tra dé tin cay va do hiéu lyc cita bang hoi

Sau khi diéu tra thir Iin ddu, vdi bang héi bao gom 180 item véi khdach
the 12 124 tham phdn. Qua phan tich két qua cho thiy. da s6 cic’item c6 hé s6
tong quan > 0.30 chi ¢6 10 item ¢6 twrong quan tuong ddi yéu {gém cic item
34, 54, 18. 81, 74, 93. 26, 155. 03, 123), nhitng item nay phai.di€u.chinh, sia
chita cho thich hop. Cé 16 item ¢é twong quan rit yéu (ghm ¢dg item 119, 53,
35. 58, 96. 29, 87, 80, 180, 176, 04, 05. 95, 60, 130, 31 )imhifng item pay cin
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phai viét lai hojc loai bo. C6 2 item lac sang mién do khic (item 89 va 50), cic
item nay can phai loai bo.

Trong qua trinh diéu tra thir, ching toi thu thip tat ca nhiing thong tin
phian héi dé phdt hién nhiing vin d¢ lién quan dén phiéu diéu tra (thdi gian t6i
da va toi thiéu cho mot ngudi tra 101 xong toan bo phiéu hoi, nhitng item khong
ro nghia, da nghia hoac 161 nghia, cic item lam cho nguoi tra loi ling téng, khé
tra 1oi hoac khong mudn tra 10i...). Tat ca thong tin nay duge xir 1Y nham hoan
thién phiéu dicu tra trude Khi diéu tra trén dién rong. Toan bo s6 liéu duge xir 1y
trén phan mém chuyén dung SPSS phién ban 11.0.

Sau khi diéu tra thit 1an ddu, ching toi tiép tuc sua chira, bo sung va
diéu chinh bang hoi dé diéu tra thir lin thit hai. Bang hoi gom 160 item. déi
trong diéu tra gom 97 tham phdn vit 102 hoc vién.

Bdng 1: Do tin cay ctia phép do nhan cdach trén mdu thir (N = 199)

Cac miat Ciac nét nhin cach Hé sé tin cay Hé sé tin ciy

nhan cich (102 HV) (97 TP)

1.y tudng phin diu 0.5474 0,6048

Chinh i Ban Iinh chinh tri 0.5762 0,6032
tur trong Ban linh nghé nghiép 0,5390 0.6193
Yéu nudc, (e hdo dan toc 0,4048 0,5652

Tinh tich cuc x4 hoi 0,6580 0,7632

Ton trong va tuan thi phip lult 0,5183 0,6833

Dao diic Trung thue thang thin 0,5559 0.6780
15 song Cong bing. vo tu, khich quan 0.6384 0,6299
Thén trong cin nhic k¥ hudng 0,5535 0,7092

Tdc phong céng nghiép 0.5036 0,7029

Giian di, uét kiém, linh manh 0:5506 06114

Nang lue xét x{r 0,6601 0,7902

Nang luc Nang fuc giai quy€t van dé 0.7066 0,8126
chuy¢én mon Ning luc giao tiép 16 tung (0.7355 0,6947
Nang luc gido duc phdip luat (),7222 0,7994

Nang lue tu hoc 0,6232 0,7085

Tu ¥ thire lam Tinh muc dich. tinh ké hoach 0.6648 0.7912
chil ban thin Ty ¥ thire trich nhiém cd nhan 0,6758 0,7933
Tinh kv jult 0,4204 0,6746

Tinh than on dinh | Trang thdi tinh thin on dinh 0.6447 0.7635
Tong phép do 0,9419 09518

TAP CHI TAM LY HOC, S6 4 (83), 4 - 2006 37




Két qua tinh todn dugc trinh bay trong bang nay cho thay, cdc thang do
& timg nét nhan céch déu ¢6 o > 0,50 va toan bo phép do v€ tong cac nét nhan
cach trén mau thir 1d hoc vién véi a = 0,9419, véi tham phdn o = 0,9518

Qua bang niy cho thiy, hé s6 tin cay cha toan bd phép do tdng (cdc mat
nhan cdch) trén méiu thir d cao, ddp ing dugc yéu cdu vé do tin ciy cua tric
nghiém. Ngoai ra, do tin cay clia timng item dugc Kiém tra bdng cach tinh hé s¢
twong quan giita diém s6 cita tung item v4i diém so cla cdc item con lai cla
toan bod phép do. Nhitmg item nao c¢é hé s6 tuong quan < 0,20 duoc coi 1a item
¢6 30 tin cay thép, khong phi hop, can phai sita chira, thiét k€ lai hodc loai bo.
Nhiing item ndo ¢6 hé s6 twong quan > 0,30 dugc coi 1a item ¢6 do tin cay ddm
bao.

K&t qua phén tich miu thit N = 199 cho thdy, phiéu héi xay dung dé
diéu tra nhilng biéu hién trong nhén cdch cia tham phén trong HDXX duge
xem 1 ¢6 d6 tin cay va do hiéu luc phit hop. Ngoai trir mdt s6 item c¢é do tin
ciy va do hiéu luc chua phi hop phai loai bd con tit ca cac item cdn lai cua
phiéu hdi déu ¢6 do tin cay va dd hiéu luc ddm bao yéu ciu thiét k€. Sau khi
diéu tra tha, ching t6i chi giit lai trong bang hoi 157 item bao qudt 5 mat co
ban trong nhan cdch tham phén nhu sau:

1. Chinh tri - tw tidng bao gém: 1y tuéng phan diu; ban linh chinh tri;
ban [inh nghé nghiép; yéu nudc, ty hao dan toc va tinh tich cuc xa hoi.

2. Pao diic - 161 séng gobm: Ton trong va tuan thi phdp luat; trung thuc
thang than; cong bang, vo tu, khich quan; than trong, can nhic k¥ ludng; tic
phong cong nghiép; gian di, ti€t kiém, lanh manh.

3. Ndng lire chuyén mon goébm: Nang lue xét xit; nang luc giai quyét van
dé; nang luc giao tiép trong 18 tung; nang luc gido duc phdp luat; ning luc ty
hoc.

4. Tu y thite, lam chii bdn thdn gébm: Tinh muc'dich va tmh ké& hoach; tu
y thifc trdch nhiém cd nhan; tinh ky luat.

5. Trang thdi tinh than on dinh.

Nghién ctu nhitng biéu hién trong nhan cdch cia tham phan trong
HDXX véi 335 tham phdn & cdc TAND dia phuong trén 3 mién Bic, Trung,
Nam. Sau khi, xit 1¥ két qud diéu tra, ching 10i con phan tich twong quan diém
chia cdc mit co ban trong ciu tric nhan cich cia thim phdn, Gita cdc mit
trong cflu tric nhin cdch duge diéu tra ¢cé méi tuong quan ding ké r > 0,409.
Két qua ndy mot lan nita khing dinh mo hinh nhéan céch duge xay dung bao
gom 3 mit: chinh tri - e tudng, dao ddc - 16i sOng, nang luc chuyén mon, tr y
thic Tam chi ban than va trang théi tinh thdn én dinh phii hgp véi thuc tién
HDXX, dam bao do tin ciy va do hiéu luc.
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Bang 2: V¢ do niong quan diém clia cde mdt ¢o ban
trong nhan edch tham phan

Cac mit | Chinh tri § Dao dirc Nang luc Tu ¥ thirc lam | Trang thai tinh
tu tuong | 16i song | chuyén mon | chu ban than than on dinh
CTr-TT 1,00
PDbLS (0,789 1,00
NLCM 0,716 0.820 1.00
YT 0,793 0,865 0.787 1,00
TITT 0,531 04417 0421° (.409 1.00

*P=<0.0001.

Tont lai: DE xay dung cong cu do ludng mot cdch khoa hoc, chiing toi
xudt phdt tir thuc tién HDXX cia tham phin; thong qua cdc phuong phiap quan
sat, chuyén gia, phdt phiéu md dé hoi vé cdc mit co ban trong nhan cdch cia
tham phan. T do. xay dung khung 1y thuyét, cu thé hod cic mit co ban thinh
20 nét nhan cich. D¢ tranh sai s6t ciia qud trinh thiét k&, xay dung cong cu do
dac. ching t6i da phan tich cic nét nhan cich thinh nhiéu yé&u 16 khiac nhau dé
xdy dung cic item ¢6 s6 luong nhiéu nhat, dé hiéu, phu hop va don nghia, dam
bao phit hop véi muc dich nghién clru Ia cdc mit co ban trong nhan cich cla
tham phdn. Sau khi chdng toi tién hanh diéu tra thir, két qua cho thdy cong cu
xdy dung d¢ do dac 5 mil co ban trong nhan cdch cta tham phan trong HDXX
1A phit hop, dam bao do tin cay, do hi¢u luc vi phit hgp véi muc dich nghién
ciu.
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