MOT SO NGUYEN TAC
CUA LANG NGHE HIEU QUA

Nguyén Thi Hoa
Vién Tdam Iv hoc.

Lang nghe hi¢u qua 13 mot yéu 16 quan trong tao nén su thanh cOng
trong giao ti€p xa hoi. Dac bigt, né rat ¢6 y nghia trong tham van, tr van va tri
licu tam 1y. Tuy nhicn, trong cude séng hang ngay, trong qua trinh gido duc,
chiing ta thuong it quan tam dén hanh vi nay. Tir nho, chiing ta duoc hoe noi,
hoc doc, hoc vict, hoc thuc hién nhiéu hanh vi ¢o ban khdc nhau, nhung it dugce
hoc mot cach nghiém tiic cdch lang nghe hi¢u qua. Chiing ta da la nhiing nguoi
thye sy ling nghe hiéu qué chua ? D& trd 10 cau hoi d6, hay déi chi¢u hanh vi
lang nghe ctia minh vdi mot $6 nguyén tic can thiét cta ling nghe hicu qua sé
dugic gidi thicu dudi day.

Trude hét, can phan biét giita nghe va lang nghe. Khi nham mit lai,
ching ta nghe thay rat nhicu am thanh hén don trong moi trudng xung quanh.
Nhung lang nghe chi dién ra khi ching 1a chi dong tim kicm dé ¢6 thong tin.
Lang nghe bao gém sy chi § va chon loc nhitng diéu nghe duc,

I

Lang nghe hi¢u qua phai ddp dng nhiing nguyén tac dudi day:

1. Tap trung cha y

Day la hanh dong tidng nhu don gian, nhung né rat hay bj vi pham. Khi
¢6 mét ai d6 noi vai ban, hay ding vige ban dang 1am, hay tap trung 10in bo sy
chi y cua ban cho ho. Khi ¢6 ngudi vao phong 1am vice cha ban, ngay lap tic,
ban ¢6 gang dimg vi¢e dang lam, mai khdch ngoi, quay ngudi doi mat true ticp
V61 ho (chit khong phai chi quay méi dau vé phia ho), dat viée dang 1am xudng,
danh cho khdch mot céch day di va tron ven sy chii ¥ clia ban. Thé hién ngon
ngit ¢ thé nhu hoi vuon ngudi vé phia ngudsi néi, nhin vio mét, té ra quan tam
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d¢n nhitng diéu dang duge ndi ra bing viée gat dau nhe nhang hoac nhitng 1
"da, vang...".

2. Khong ngat loi

Kim ch& mong mudn ngit 10i hodc suy nghi cia ngudi néi chuyén vai
minh. Khong dodn trude y 1 hoac hoan thi¢n suy nghi gitp nguoi ndi. Chap
nhan nhiing khoanh khiac im lang khi nguti khac tim kiém ¥ nghl hoac lya
chon cdch dién dat nd. Do1 khi ngudi ta cam thay bat tién trong mot sé khoanh
khic ndo d6 cia cude néi chuyén va khong thé chong lai mong mudn lap
khoang trong bing cich néi xen vio cau chuyén, Su thifu kién nhan dé ¢6 the
lam giam hiu qua cua giao tiép.

3. Chi y dén nhitng dau hiéu phi ngén ng

Mot ngudi bict ling nghe ciling 13 mot ngudi biét quan sat. Ban cd thé
thu nhan dugc rat nhicu thong tin tit nhitng ctr chi, ddng ngudi, nét mat, anh
maét, vi trf co (hé... Ciing cdn chi y dén dic diém giong noi nhu am do, cuding
do, toc do, su do du, su im lang. Tat ca nhitng dic¢u phi ngon ngit d6 cling chifa
dung rat nhi¢u thong tin ma ngudi n6i mudn chuyén tai.

4. Biét thong cam

Thong cam la kha nang chia s¢ tinh cam, suy nght hoac cam gidc véi
ngudi khac. Baw ban than vio hoan canh cta nguoi khde trong khi nghe thi ban
¢6 thé hic¢u ho rd hon.

5. Hay rong lugng

Kim ¢h¢ mong mudn danh gid voi vang nhimg dicu ngudi khic dang
ndi. Tranh 10 ra dong y, phe phén, hodc phan L’rmiz qui nhanh véi nhiing dicu
duoc ndi ra. Kién nhan nghe toan b cau chuyén trude khi dua ra bat it két
luan ndo. Chiing ta thudng voi vang ddnh gid khi ling nghe, dicu dé ¢6 the dan
dén mot két cuc khong 161 dep. Co médt nguyén 1ac (6t a khi con nghi ngd thi
chua nén ¢o sy danh gia.

6. Phan 4nh lai nhirg diéu dugce néi ra

Ngudi lang nghe hi¢u qua c6 the chiing 16 ho hicu nhitng dicu duge néi
ra bang cach nhac lai thong tin hoac ¢é nhing bi¢u hi¢n tinh cam cha ngudi
dang lang nghe. Phan énh thong tin 1 nhic lai nhitng thong tin quan trong bang
cich dién dat ctia minh. ¢ phan anh ban ¢6 thé sit dung cdch ndi khac di: "N6i

cach khac, anh cho riang...”", "Y anh la..", "Toi hi¢u cam giac ctia anh Ia..".
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Céch nay ciing gitip 1am 10 thong tin, chinh sira bat cif nhitng hiéu 14m c6 thé
¢d, vi ngudi néi s¢ khang dinh ban dé hiéu diing § ho chua.

Lang nghe hi¢u qua 12 mét k¥ nidng cé duoge rfhb tq,p?luyén Néu ch[ﬁlg ta
muon trd thanh ngudi biét 1dng nghe ¢6 hiéu qua, chung ta phai thudnj .
tap lam di€u dé. Theo kinh nghi¢m, dé trd thinh ngudi biét ling nghz,_ X hléu
qua khé hon nhiéu d¢ trd thanh ngudsi nGi gidi. Trong rat nhiéu nghé . C‘ung “nhu
trong cudc song ca nhan, lang nghe c6 hicu qua luon 1a mot yéu cdu can thiét.

TAP CHI TAM LY HOC, S5 7 (88), 7 — 2006 63





