DINH KIEN VA PHAN BIET DOI XU
CUA KHACH HANG DO TH| BOI VO
PHU NU NONG THON BAN HANG RONG

Nguyén Linh Trang

Trung tim Nghién citu vé Phu nit, Bal hoc Qudc gia Ha Noi.

Cong cudc déi mdi kinh t€ da tao di¢u kién cho cdc cudce di cu ty do, dic
bi¢t 12 di cu mang tinh tir phdt theo mia vu tir ndng thén ra thanh phé phat trién
vGi quy mo ngly cang 1on va kho kiém sodt.

Trong dong nguoi di cu tu phét tit nong thon ra thanh pho hién nay. phu
nit chi€m mot ty & khong nhd. Di cu lao dong ni ra thanh phd gay nhi¢u khé
khiin vé nha &. v¢ quan 1y trat tv an ninh, my quan duong pho.... nhung mat
khic, ho cling chiu nhiéu thiét thoi do phai d&i mat véi nhitng ludt 1€, cdc dinh
kién xa hoi, su phan biét doi xu, su tha héa bdi nhitng té nan. do 161 song thanh
thi dem lar...

Trudc hét, ching t6i muén md td mot s6 dic diém khdi quit chung vé
nhitng phu nit noéng thon ban hing rong . Hau hét nhitng nguai phu nit ban
rong trong nghién cttu 1a nhitng ngudi nong dan ngheéo song ¢ cdc ving qué lan
can gan Ha Noi, nhu Hung Yén, Ha Tay, Bac Ninh... Khodng cdch di chuyén
gin tao diéu kién cho nguoi phu nit dé dang di chuyén trong ngay, hoic dé
dang tra vé qué khi c6 nhu cau. Pay la dac diém co ban ma hiu hét cdc nghién
cu trude day da chi ra vé tinh di cu tam thoi theo ngdy, thing hodc git moi
lién hé thudong xuyén cua nhitng ngudi bin rong. Cong viéc bdn hang rong
khong can nhiéu von, phuong tién lao dong lai don gian, hon nita nd ciing
khong doi hoi phai ¢d kién thic hay trinh do hoc véin nhit dinh. Vi thé, trong
nghién cttu cua chdng t61, ¢6 khong it phu nit hoan toan mu chir hoac chua hoc
hét 1dp 5. Piéu nay giai thich cho su lua chon ¢ong viée bdn rong cua rat nhiéu
phu nit nong thon ra thinh phd ki€m song. Pay chinh A dac diém thi hai.

Theo cac nha tam 1y hoe, dinh kién ¢é ngudn gdc hinh thanh tir trong
nhom. né 1a nhitng quan niém khong didng su that, nhimg thai do tiéu cuc hay
ddnh gid mot chiéu vé mot ¢a nhan hoac mot nhém ngudi nao dé trong xa hot.
N6i cich khic, ¢6 thé hiéu dinh kién xa hoi thong qua nhiing biéu hién vé nhan
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thiic va hanh vi cta cd nhan hay nhém ngudi nay vé mét ca nhan hay nhom
ngudi khdc trong xa hoi. Dong thoi, khi dinh kién duoc biéu hién thanh hanh
dong thi tro thanh su phan biét d&i xtr véi cd nhan hay cac nhém x3 hoi.

Trong nghién ciu cua chiing toi, khach mua hang do thi chi yéu la
nhiing ngudi c6 miic thu nhap tir binh dan dén kha trong xa hoi. Khi dugce hoi:
“Anh/chi dd bao gi¢ mua hdang cua nhitng ngudi phu nit ban rong chua?” ¢é
17% nguon duge hor chua bao gid mua hang cua nhitng ngudi bin rong, phin
nhiéu ho 1a nam gidi & do tudi trung nién tir 36 dén 59 woi. 20% ngudi dugc
hoi thudng xuyén mua hang cua nhiing ngudi ban rong va 63% ngudi duge hoi
thinh thoang mua hang ¢ua nhiing nguoi bin rong.

Ly do ma da s6 nhliing khich hang dua ra thuong la: “hang khéng ddam
bdo chat huong”, ké ca nhiing trudng hop nhiéu san pham bdn rong do nguvi
phu nif nong thon tu trong, ty san xudt ra nhu cdc loai rau an, hoa qua, tring. ..
Mot chi ban hoa qua tam su rang: “Of va budi nay la do nha trong dwoe mang
Ién ddy bdn kiém chit thu nhdp cho gia dinh. Cay nha trong tuyét doi khong
phun, khong ngdm tam gi cd, vdy ma ho ctr khang khéing bdo minh do khong
1oi, khong ngon, cit chén gid”. Thuc 1€, day la tAm su clia nhiéu ngudi phu nir
ban hang rong. Trong nghién ciru cua ching t61, ¢6 gan 75% phu nit 1dy hang tir
cdc cho dau méi, cac dai 1y hoac co sd san xudt. Tuy nhién, hang héa cia ho da
phan thuong bi ép gid thap hon so véi hang duge ban trong cdc ctra hang, mac
di hang hda trong cdc clra hang, ctra hicu ¢ thanh phé ciling ldy cung ngudn
hang vi nhitng ngudi phu ni ban rong. D6 1a nhiing chg ddu moi nhu Dong
Xuan, Ned Tu S&, Long Bién, la noi cung ¢ap hiau hét cdc mat hang tiéu dung
va hoa qua cho ngudi dan Ha Nou.

Phan dong cdc khich hang do thi cho riang, chit luong hing héa cua phu
ol ban rong kém, ¢é dén 90% khich hing dianh gia chat luong bang cua phu nd
bdn rong la khong ot.

Mot khéch hang nit, 39 tudi néi ring:

“Noi that la nhin ho va cdc ganh hang ciia ho khong divoe vé sinh lam
(hang an), con hang tiéu ding thi khéng ré nguon goc noi san xudat, vi vay kho
dam bdo dicoe char hiong hang la 161”.

Mot khiach hang nam gidi nhan xét: “Chdt luong hang kém thi méi phai
di rong, mai phdi “marketing” dén tan tay khach hang nhie thé”'.

Dai véi nhicu ngutn dan do thi, chat luong hing héa kém cia ngudi bin
rong la mot quan niém c¢d hitu mang tinh dinh kién va khong dé dang xéa bo.
Lua chon ciia nhitng khédch hang nay 1a thudng mua trong quay hodc trong siéu
thi, vi theo ho “it nhdt ¢ do ciing ghi ré xudr xit ciia hang héa”. Viéc chi rd xuit
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XU cua hang héa thuc chit khong néi lén duge hang héa do ¢ thuc su tot hay
khong. Nhung, doi v6i nhitng khdch hang c6 dinh kién véi hang héa cta nguoi
ban rong, thi viéc ghi r6 xudt xit tao cho ho “niém tin” vé sy diam bdo chat
lugng cha sdn pham. D&i véi nhiing phu nit bén rong mang cdc san pham hang
hoa tir qué ra thanh phé dé bén, thi viéc ching thuc ngudn goc hang hda clia ho
rit kho thuc hién. Hon nita, trén thi trudng hién nay. rat nhidu nhin mdc, tem
ghi xuat x« hing that gia 1n 16n. Vi vay, chi dua vio tiéu chi xuit xi hang hoa
dé dénh gid chal lugng mot sin pham 13 khong di co so.

Ngoai viec lay 1y do khong o xuat xi hang héa dé bién minh cho VIEC
“hang khong dam bdo chdt Ivong”, nhiéu khich hing do thi con lay cic 1y do:
“ho toan lay hang o nhitng ché re thi lay dau ra hang 1617, “hang xdi thi méi
phai di rong”, “chdt ligng hang kém vi sdn xudt theo kié dat ra”, “gid hang
re thi chdt hrong hang cing chi binh thuong thoi ™. Nhiing Iy do trén xuit phat
tu dinh Ki€n: “nguon nong dan nghéo, trinh do van héa thap, an mdc lai nhéeh
nhdc, khéng gon gang”. Ngudi mua hang do thi nhin thay ngudi nong dan an
mac “nhéch nhdc, ban thiu™ thi nghi ngay ho ngh&o, khong ¢é nhiéu tién do
diu tr mua hing ¢6 chat luong. Trong thue t&, ho cing lay hang tit cac cho dau
MOl Cie €O $O san Xudl... véi gid ca nhu cic chi hang khic trong thanh pho.
Bac bict hon doi véi nhiing hang an. khdch hang do thi thuong chu trong dén
an toan vé sinh thue pham. vi thé khi nhin hinh thitc bén ngoai “khong sach s&”
clia nhiing ngudi bin rong, ho nghi ngay dén hing “bin”, khong dam bao chat
lugng. Vi vay, véi nhiing quan niém nhu trén, khong it khach hang “chi khi voi,
Khong Kip ra cho hay ciia hang thi mua tam ctui van thich mua & cia hang hon™
hay “nhieu khi nua hang rong ra tiéi, 6 nhitng loai hang minh ciing khong
doi hoi chdt Iwong cao lan nén mua ding 1am™.

Trong nghi¢n ciiv cia ching toi, nhiing dinh ki¢h vé chat lugng hang
héa cua ngudi phu nit nong thon bin rong, thuoe vé khich mua hang la phu nir
trong do tuoi trung nién (tir 36 - 59 wdi). chicm 58% trong do tudi. Nhing phu
nir tre hon thuong d¢ tinh hon trong viée mua hang cua ngudi bdn rong, mot
phan vi chiém s6 dong trong nghicn ciu 13 nhimg sinh vién. Nhitng ngudi gia
trén 60 ot la nhiing ngudi it ¢é dinh kién nhat vé cdc sdn pham cua ngudi phu
nd ban rong (chi¢m ty 1¢ 12%). Hau hét ho cho ring “Tuy khong bdng frong
cdc it hang nhagg vi gid ré nén chdt hiong ciing tam dwoe”, “Hdu nie hang
hoa clia ho ciing gidng ngodi ciia hang thoi me gid lai ré, dé mdc ca”’. Nhin
chung. nhiing san pham hang héa clia ngudi ban rong phén nhiéu dap ting nhu
ciu cta nhiing ngudi dan do thi ¢6 mic thu nhip trung binh thap tré xuéng.

Thue 1, cic khich hang binh dan khong coi trong nhi¢u vé chét luong
san pham cla nhiing ngudi phu nif bin rong, ho vin mua nhiing san pham niy
néu nhu né duoe giao tin tay ngudi mua. Mét khach hang nir cho biét, di 3
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nam nay chi chua vao siéu thi, hay quay hang, ding hon la chi c6 vao vai lan,
nhung thdy trong siéu thi vd qudy mat hang nao cling dit hon bén ngoai tix vai
chuc phén tram, ¢6 khi gdp doi, nén chi khong mua hang trong siéu thi va quiy
nita, chi mua cta nhitng ganh hang rong. Chi quan niém rang “néu la khdch
quen thi minh s¢€ duoce bdan cho hang 161", Nhu vay, chimg ndo ngudi ban rong
tao duoc 1dong tin véi khdch hang thi nhitng dinh ki€n vé chat luong san pham
cta ho mdi mit di. Tuy nhién, véi dac tha di chuyén lién tuc trong ngay, khong
¢6 dia diém bén c6 dinh, thi viéc tao long tin d6i véi khdch hang va ¢é nhiing
khich quen, duong nhu la diéu rat khé thye hién. Trong phong van phu nit bin
rong, tuyét dai phu nit ban rong déu néi, ho khong ban § mot dia diém ¢6 dinh
nao ma di rong rudi khiip pho phudng.

Trong qui trinh di cu tam thoi tie nong thon ra thanh phd, nguoi phu niv
nong thon it nhicu dan thich nghi duge véi cude song do thi. Tuy nhién, ho
khong thoat khoi quan niém cta nguoi thanh pho vé “ngudi nhad qué”. Dinh
kién clia khdch hang do thi véi nhitng ngudi bdn rong thé hién qua cdch goi
mua hang nhu: “é. rau kia”', “rau oi” hay “banh niy qua day”...; qua cich mac
cd gid nhu: “dar thé ai them mua”, “dan qué ma ddam néi thdach, coi chimg
ddy”... Vi cach goi, cidch xung ho nhu vay, ngudi ban hang duong nhu trg
thanh vo danh.

bai vai ngudn dan d6 thi, tw tuong nhin nguoi néng dan la nhing con
ngudi ¢ trinh do hoc vin thap va it hiéu biét, duong nhu l1a co hitu kho thay
déi. Mot khach hing nam cho rang “Nhifng nguwoi ban hang rong irong cde
thanh phd lon chii yéu la nhitng nguot imh le, doi khi ho khong y thire, klhong
hicu phap ludt. Ho khong biét viée ho lam anh hucng dén moi nguoi khdc™.
Ping sau nhitng ddnh gid thap vé ngudi phu nit ban rong la chinh su phan biét
“dang cip cao thap” trong xa hoi. Mot bo phan Khich mua hang cho ring minh
¢6 tién, minh & “dang cip trén” nén w cho minh cdi quyén duge “khinh r¢” va
“lang ma” nhing ngudi duge cho la ¢ vi the xa hoi kém hon — nhiing nguoi
khong ¢6 tién, ngudi nghto. Rat nhiéu trudng hgp ngudi mua hang hoa qua,
binh trai cia ngudi ban rong, vira ném, viia mic ca chin ché roi ding day
khong mua nira, ché hing khong ngon, hang dat. Néu nguot ban rong phin ting
Jai thi lap tic phai chiu thdi do “ké rén™ ¢6 quvén mang chii. Khong it nhiing
khdch hang ndi ring. khi gap ngudi ban hing danh dd ddo dé ho s€ “ndi lai cho
lin sau chiva cdi théi danh dé chua ngod” hay “mdng cho mor trdn dé rit kinf
nglhiém lan sau™.

Do mac cam Vi ngheéo, vi khong duoc hoc hanh. do nhu ciu kiém song
phai bin duoc hiang, nhiing ngudi bin rong dudong nhu di “cho phép” nguoi
mua hing duge cu xir theo kiu cira quyén va hich dich. Diéu nay ¢6 thé 1a luat
bat thanh vin giita ké bdn vii ngudi mua, ngudi mua c6 quyén mang chui, con
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nguoi ban phat nin nhin. Ban than ngudi nong dén luén coi minh la yéu thé, 1a
kém coi hon: “dit gi ciing phdi bdan dige hang, dé bung lam ¢i chir, minh kém
N ta nén maoi lam cai nghé nay”.

Nhu vay, bén canh nhiimg khé khan ma cudc song di cu tam thdi mang
lar, nhing nguoi phu nit nong thén bin rong & do thi con chiu nhitng dinh kién
vat phiin bi¢t doi xi tir nhitng khdch mua hiang do thi. Nhing dinh Ki¢n va phan
bi¢t doi xur niy khong thé ngay mot ngay hai mat di, ma doi hdi phai ¢é sy can
thiét cua cic co quan quan Iv. Mot mat, giai quyét viéc lam cho nhiing nguoi
phu nit & néng thon dé han ché su di chuyen tr noéng thon ra thanh pho. Mat
khac, cdc co gquan quan Iy thanh phé can ¢6 nhitng chinh sich quy hoach cdc
dia diém bén hiang cta phu nit ngoai tinh bdn hang rong va kiém sodt chil
lugng hang héa ban hang rong.

Cha thich
I. Bar vict nay str dung mot s6 két qua nghién ciu cla dé tai “Di eir lao dong niv e
nong thén ra thanh pho: Pl nit ngoai tink fang thang ban hang rong trén cde diuong

pha fla Nt do Trung tam Nj__hltl] ctu vé Phu nit - Dai hoc Quéc gia Ha Noi thue

hién niim 2004 vi mot s6 nguon tai lieu khde duoe dang i trén céic tap chi va sich
bao.
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