MOT SO DAC DIEM GIAO TIEP

CUA HOC VIEN THAM GIA

CAC LOP DAO TAO GIAO VIEN

KHOA HOC XA HOI NHAN VAN QUAN SU
CAP PHAN DO

Truong Quang Hoc

Hoc vién Chinlotri gquan sir.

1/ Dat van dé

Do yéu cau dam bao doi ngd gido vién (GY) khoa hoc xa hdi nhéan véan
(KHXHNV) quan su cap phan doi ¢ cde truong T quan, trung cap, trudng quan
sir quan khu, quan doan trong toan quan, tir nam hoc 2002, theo chi iénh cha Bo
trudng Bo Qude phong, cée 10p diwo tao gido vien KHXHNY quan s cap phan
doi dugc 16 chite tai Hoc vién Chinh tri quan sw. Nham gép phan nang cao chat
luong dao tao & doi wrgng nay, theo muc ticu yéu cau dio tao, chiing 101 tién
hanh nghi¢n ciiu mot s& dac diém giao GEp su pham.

2/ To chuc nghién ciu

+ Khdach thé nghién ciru: 160 hoc vién tham gia cdc 16p dao o gido
viecn KHXHNV quan su cap phan doi (40 hoc vién 16p GVS dao tao duoce |
nam : 40 hoc vién 1op GV4 dao tao duge 2 nam; 40 hoc vién 16p GV 3 dao 1ao
duge 2.5 nam: 40 hoc vién 1op GV2 dao tao duge 3 nam.

+ P41 tong nghién ciru: Nghicn cdu dac diém nhu cau giao 1cp
(NCGT), nd1 dung giao ticp (NDGT), dai tuong giao ticp (DTGT), pham vi giao
iép (PVGT).

+ Pluong phadp nghién civu:

St dung trac nghicm NCGT ciia clia Truong Dai hoc Su pham Lénin
gom 33 cau nham muc dich khdo sat hi¢n trang dac diém mace do NCGT cia
hoc vién.
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Ti¢n hanh didu tra bing phiu v6i cau héi md muc dich khao sat vé dac
diém NDGT, DTGT, PVGT cua hoc vién.

3/ Két qua nghién citu

3.1. Phdn tich déc diém nhu cdu giao tiép

K¢t qua diéu tra vé NOGT ctia 160 hoc vién dang hoc thé hién & bang
S4du:

Bdng 1: Kéi qud NCGI ciia hoc vién dao tgo gido vién KHXHNY cdap phan dj

Muic do GVS GV4 GV3 GV2 +
NCGT (1 nam) (2 nam) (2,5 nam) (3 nam)
Cao 5 5 7 8 25
L 12,5% 12,5%. 17.5% 20% 15,6%
Trén trung 9 11 11 13 44
binh 22.5% 27.5%: 27.5% 32,5% 27,5%
Trung binh I3 14 15 . 5 57
i ' 32,5% 35% 37.5% 37.5% 35,6%
* DuGi trung 8 6 4 3 21
binh 20%. 15%. 10%. 7.5% 13,1%
Thip 5 4 3 | 13
12,5 10% T 2.5% 8.1%

K& qua NOGT tai bang | cho thdy, trong tong s& 160 hoc vién duogc diéu tra
bicu hién cu thé & miic do cao: 25 dfc = 15,6% tén trung binh 44 dfc = 27,5%;
trung binh 57 d/c = 35,6%; dudi trung binh 21 d/c = 13,1% thap 13 dfc = §,1%. Di¢u
nay cho thay hoc vién dang dao tao gido vicn KHXHNV quan sy cap phan doi ¢6
NCOGT & mite d¢ trung binh chién ty I¢ cao nhat (57 d/ic = 35,6%), ty 1&¢ NCGT
trung binh dén cao (128 dfc = 78,75%) 1dn hon so vai mite dudi trung binh va thap
(34 dfc = 21,25%). Vi dac diém nay gdp phén tao dicu ki¢n budce diu thuan lui cho
tinh tich cuc hoat dong giao 1i¢p cua hoc vien trong qua trinh dao tao. Tuy nhién, vai
2] dfc ¢6 NCGT & mute do thap va 13 dfc ¢6 NCGT ¢ mite trung binh s¢ anh huong
han ché dén tinh tich cue giao tiép cia mot b phan hoe vien trong qua trinh dao tao.

Bicu hi¢n NCGT cua timg doi tigng hoce vién cho thdy miic do phan hoa
NCGT ciing ¢6 su khac nhau nhat dinh. Ty 1& NCGT tir mite trung binh dén cao
¢ xu hudng tang 1¢n theo thoi gian qua cdc nam dao tao & cde doi wgng: GV 5
(27 dfc = 67,5%);, GV 4 (30 d/c = 75%): GV 3 (33 d/c = 82,5%); GV 2 (36 d/c
= 90%). Xu hudng nay cho thidy diu hi¢u ddp ng ngay cang tét hon cho muc
ticu dao tao, nhung so vdi muc ticu khi hoan thanh khoa hoc, ty 1¢ NCGT ¢
miic trung binh va thip van con cao (GV2: 4 dfc = 10%).
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3.2. Phan tich déic diém néi dung giao tiép
Khi ndi dén hoat dong GT, khong (hé khong quan tam dén NDGT, ¢6
nghia la d¢ cap dén nhitng chii d¢ cdn trao d61, ban bac, tranh luan... trong qud
trinh GT véi ngudi khédce. K&t qua nghien citu NDGT cua hoc vién dao 1ao gido
viecn KHXHNV quan sy cap phan doi thé hi¢n o bang 2.
Bdng 2: Két qud NDGI cia hoc vién dao tgo gido vien KHXHNV
quan su cdp phdn doi

Thir . Miic do dé cap
hang Noéi dung Thuong boi khi | Khong
xuyén bao gid
T . . . 132 28
1 NoO1 dung, phuong phap hoc tap 82 5% 17.5%
AN \ 129 31
2 Quan h¢ xu thé hang ngay 80.6% 19.4%
. . 93 67
3 Tinh han, tinh y¢u 58.1% 41.9%
. . 5 39 121
4 Ren luyén tay nghC su pham 24.4% 75.6%
. i eas 36 124
5 Tinh hinh quan do1 22.5% 77.5%
: N . T P 18 142
6 ;l:mh hinh chinh tr1, kinh 1€, van hoa, xa 1120 1 88.8%
0O

K&t qua nghicn ctiu vé NDGT the hi¢n & bang 2 cta hoe vién dé cap dén nhicu
véin dé, tap trung vao mat s6 nodi dung sau:

Ve ngt dung. phiong phdp hoc tdp trong NDGT duge hoc vién thudng
xuyén ban bac chiém 1y I¢ cao nhat 132 d/c = 82,5%; d6i khi 28 dfc = 17 5%.
Cé the thay d‘dy la NDGT rat dugc quan tam, vi hoat dong hoc tap 1a hoat dong
chu y¢u nhat cha hoc vién nhdm finh h¢i tri thife, hinh thanh ky xdo, ky ning
ngh¢ nghi¢p cia ngudi GV. Hoc vién hoc ap trong chuong trinh dao tao phai
hoc rat nhi¢u mon hoc KHXHNY va khoa hoc quan sw. Nhi¢u mon hoc ¢6 tinh
chat triru tugng cao (trict hoe, chi nghia xa hoi khoa hoc, kinh ¢ chinh . ..).
bicu dé doi hoi hoe vién phdl ral tich cue, nd luc trong hoat d(mgT hoc thi mdi
[inh hdi 16t duge noi duné cdc mon hoc. Qua quan sat thue (€ cdc lan 1én 1dp,
trao doi vai doi ngil gido vien déu cho thdy ndi dung nay duge hoe vien dé cap
nhi¢u, sau hinh thitc l'léht. giang & trén 1dp khi gldo ti€p voi nhau, hoe vién hay
trao doi tranh luan d¢ nam ré noi dung thue chat vén dé.
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Cung vdi ndi dung hoc 1ap thi phuong phap hoc tap cling thuong xuyén
duge hoc vién trao doi trong giao tiép. Do tinh chat dao tao bac hoc dai hoc
khac vai céc bac dao tao dudi (trudng phé thong), nén dé hoc t6t, nam chéc noi
dung thi vi¢c hinh thanh phuong phép, cach thitc hoc cling rat quan trong cho
phu hdp vai lung: mon vi kha nang nhén thitc clia titng hoc vien. Trao doi vai
mot s& hoc vién hoc tap 61 va hay trao doi vé ndi dung nay cho thdy, hoc vién
di nhan thitc 6t van dé hoc phuong phdp hoc tap va cho rang ¢6 duge tri thike
v¢ phuong phdp hoc tap 1a “siéu tri thic”. S6 hoc vicn it ban v¢é néi dung,
phuong phép hoc tap chill y&u 12 sé nhan thifc ¢on ¢6 mat han ch¢, k&t qua hoc
tap chua cao nén ngai dé cap vin d¢ nay trong giao tiép.

~ Noi dung quan hé xit thé hang ngay ty 1¢ thudng xuyén dé cap trong giao
tiép x€Ep hang thit hai v6i 129 d/c = 80,6%. Dac di¢m ndy cling phan dnh tinh
chal dac thit cha hoc vién trong cac truding quan doi dao tao gido vicn
KHXHNYV quan su c¢ap phan doi, d6 la 100% quan s6 G 1ap trung trong doanh
trai theo hién ché chat ¢hé cia 16p. Chinh trong méi trudng 1ap thé co sd nay,
cdc hoc vién cing an, ctng ¢, cing sinh hoat chung, do dé thuong xuyén c¢6
quan h¢ tiép xiic, anh hudng licn nhan cdch va va cham lan nhau, tr d6 nay sinh
thai do va hanh vi tng xur trong giao ticp.

Noi dung tinh ban, tinh yéu mic do d¢ cap thuong xuycén 93 dfc =
58,1%.. Ty 1¢ nay tang I¢n theo thoi gian duge dao tao (GVS5: 18 dfc = 45%;
GV4: 21 dfc = 52,5%, GV3: 27 dfc = 67,5%; GV2: 27 dfc = 67,5%). K¢t qua
nay phdn anh phu hgp vé quy luat 1am 1y lUd tuoi. Nhlmg nam dau sau khi
luym chon bicn ché vao cdc ldop Lhuyc,n nganh, hoc vién con it bi¢t nhau, 1uoi
dori con (¢ (trung binh khoang 20 woi).

Van dé rén luyén tay nghé su phym cla hoc vién dao tao gido vién
KHXHNYV quan su cap phan doi (chh yéu la hoat dong day) vdi cac thanh t6 co
ban cdu thanh la tri tu¢ (nhan thic); cam xdc, tinh ¢am; y chi; ky xao, ky nang
day hoc. Mitc do thuong xuyén dé cap 39 d/fc = 24,4%; doi khi 121 dfc =
75,6% . Dac diém nay cho thdy, hoc vién mic di duge dao tao 1am gido vicn,
nhung lai it dé cap dén nodi dung rén luyén tay nghé. Trong (6ng 6 39 d/c &
muc thudng xuyén chi ndm trong s& ddi tugng GV2, GV3, day la nhimng hoc
vién nam cudi va duge bo tri hinh thite huan luyén giang tap. Mot trong nhimg
nguyén nhéan cho thay, hoe vién thoi gian dau dao 1ao GV chua ¢6 v thite 1o vé
vi¢e rén luyén tay nghé su pham, ma chu yéu 1ap trung vao hoc cdc noi dung cu
the va tra thi

Tinh hinh qudn doi cling 12 mot noi dung hay duge trao déi trong giao
(i€p, & mic thuong xuyén 96 d/c = 22,5%; doi khi 124 d/c = 77,5%.. Dac di¢m
nay trong NDGT ¢ hoc vién & mie thudng xuyén nhu trén 1a thdp so vdi tinh
chal dao tao s¢ 1a nhitng gido vién giang day cac mon khoa hoc xa hdi nhan van
trong cdc hoc vién, nha trudng quan doi tuong lai sau khi dao tao.

44 TAP CHI TAM LY HOC, S& 12 (93), 12 - 2006



Tinh hinh chinh tri, kinh 1€, vdn hod, xd hoi duge hoc vién dé cap thudng
xuyén 18 d/c = 11,2%, doi khi 142 d/c = 88,8%. Diac diém nay vé NDGT chua
twong xing véi yéu cau doi hoi clla muc ticu yéu cau dao tao. Bai vi, viéc
thuong xuyén ban luan vé tinh hinh chinh tri, kinh (&, x4 hdi, van hod s& gitp
hoc vién cling ¢é vitng chic, md rong nhiing tri thitc cdn thiél 1am nén tang van
dung vao trong hoat dong giang day cdc mon KHXHNYV theo chuyén nganh

. dao tao sau nay.

3.3. Phan tich ddc diém doi tuong, pham vi giao tiép

Bdng 3: Két qud DTGT, PVGT cua hoc vién dao tao gido viéen KHXHNV
qudn sy cdp phdn doi.

Mitc dé tiép xic

Stt Peéi trong giao tiép Thuong Doi khi Khong
Xuyén bao giv
| Gitao vién (ngoai gi¢v 1én 16p) 22:?2% 7—1‘,1254% 0’8%
2 | Hoe vién cling khod 9411:11% 5’2% 0,8%
3 | Hoc vién khac khoa 61?2% 386,2% (),8%
4 | Can bo quan ly khung 9.11 i;:% 8,11%)/6 (),8%
5 | Can by cdc phong 3’?% 6é,026% 3& ?;%
6 Nhan vién trong Tloc vién 4’1% ;;2 1()1,2%
7 | Ban be ngoai Hoc vién 3’"?% ;g;; 6,191%
8 | Cdc doi tuong khéc 1’;% 9;i9% 55‘;%

K&t qua tai bang 3 cho thdy, DTGT, NDGT ctia hoc vién chua that su
phong phi, pham vi giao ti€p hep, chi yéu la cdc doi tuong trong Hoce vién (doi
(uong, pham vi giao tiép ban bé ngoai Hoc vién mic thudng xuyén chi chiém 5
dfc = 3,1%: cac doi wrong khac 1,9%). Nguyén nhan cua thuc (rang nay cling
xudl phdt tr d61 tugng hoc vién dao tao gido vien KHXHNYV quan su c¢dp phan
dé1 khong phai la s1 quan di hoc va quy dinh cta nha trudng quan doi s6 hoc
vitn duge phép ra ngoai doanh trai chi theo mot ty I¢ va thoi gian nhét dinh (ké
ca ngay gio nght). Trong cac DTGT cho thady midc do cao nhat 1a véi hoce vién
cung khod (151 d/fc = 94,4%), can bd quan 1y khung (147 d/c = 91,9%), hoc
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vién khéc khod (98 d/c = 61,3%), doi ngii gido vién ngoai giy 1én 16p (36 dfc =
22.5%)... Van dé dang chd ¥ 1a mitc do giao ticp thudng xuyén véi doi ngil gido
vién ngoai gid 1én 16p chua cao (chi @ hang thir 4) so v6i doi hoi giao Liép su
pham cia hoc vién dao tao chuyén nganh.

4/ Kién nghi

Vi két qua nghién cdu trén day cho thdy, nhitng dac diém giao (i€p cla
hoc vién dao tao gido vien KHXHNYV quén sy cap phan doi c¢6 nhiing mét thuan
10i co ban, nhung ciing ¢6 nhiing nét trong dac diém giao tiép chua thuan lgi
dép g cho muc tiéu dao tao. Nhim nang cao kha nang giao ll(,p cho hoc vién,
g6p phan nang cao chat lugng dao tao, can chi ¥ thyc hién mot s6 van dé sau:

- Hoc vién, hé¢, 16p va 16 chitc Doan cadn phéi hgp 16 chite nhiéu hoat
dong ¢é tinh tap thé rong rdt vdi nhicu ndi dung phong phd, thiét thyc dé hoc
vién tham gia vao tir dé nang cao NCGT.

- Doi ngi can bd quan ly hoc vicén 1ién hanh t6t ndi dung g:do duc chinh
tri tu tudng; 16 chite cho hoc vién tham gia cdc cudce thi tim hiéu vé tinh hinh
chinh tri, kinh t¢, van hod, xa hoi cua dat nudc; 16 chiic giao luu v don vi két
nghia, gép phan nang cao hi¢u bi¢t cdc Iinh vyc khdc nhau, lam phong pha
NDGT.

- Chi trong phat huy tinh tich cue, wr gidc cua hoc vién, van dung nhimg
kicn thifc duge trang bi vao giao tiép, qua do tu rén luyén hinh thanh nhitng dac
diém giao tiép tich cuc, bi¢n qud trinh dio tao thanh w dao tao theo muc ticu,
yéu cau dao tao cla nha truong.

Tai liéu tham khao

1. Neo Cong Hoan. Sie giao tiép sie pham. NXB Gido duc, 1992.

2. Nguyén Van [.&. Quy tdac giao tiép xd@ hoi - giao tiép bang ngon ngit. NXB Tre,
Thanh phd 16 Chi Minh, 1997,

3. Tran Trong Thuy (cha bién). Bai tdp thue hanh tdm Iy hoc. NXB Dai hoc Qudc gia
Ha Noi, 2002.

46 TAP CHI TAM LY HOC, S& 12 (93), 12 - 2006





