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TOM TAT
Trong xu hudng hoi nhdp va cach mang cong nghiép 4.0, viéc ing dung cong nghé trong
nhiéu hoat dong ciia cdc linh viee dwpe Nha nuée khuyén khich, linh vue tai chinh ciing
khong la ngoai 18, tir Fintech (cong nghé tai chinh) dwoc biét dén réng rai. Trong do,
noi bat la thanh todn phi tien mat véi nhitng loi ich ma né mang lgi nhu dam bao su an
toan, minh bach, ddc biét la lam khuéch dai cung tien trong nén kinh té. T rong cdc
phwong thitc thanh todn phi tién mdt, thanh todn di déng dang phat trién manh mé va
nhan dvuoc sw quan tdm tw cac nha dau tw, dién hinh 1a hai thuwong vu lon: 300 triéu
USD vdo VNPay va 100 triéu USD vao MomoPay. Tir d6, c6 thé thdy, thanh todn di
déng cé da, dang va sé phat trién manh trong twong lai gan. M6 hinh nghién ciru dé
xudt dwoc xdy dung diwa trén co s6é mé hinh Iy thuyét nén tang UTAUT va TPR. Nghién
ciru duoc thuce hién véi doi twong la sinh vién dang theo hoc tai cdc truong dai hoc, cao
dding trén Thanh pho H6 Chi Minh, dwoc thie hién thong qua 02 giai doan gom nghién
ciru so bo (phwong phap dinh tinh) va nghién cieu chinh thiee (phwong phap dinh luong).
Sau khi phan tich thue hién phdn tich hoi quy tuyén tinh, két qud phdn tich va kiém dinh
dd cho thdy c¢6 05 nhdn (6 tac déng dén hanh vi sir dung thanh todn di ddng dwoc xép
theo mirc do tac dong giam dan lan lwot 1 la Tinh dé sir dung nhan thirc dwoc, Rui ro
nhan thire dwoc, Anh huong xa hoi, Chuong trinh khuyén mai va Tinh hitu dung nhan
thire dwoc; trong do, nhan 16 Rui ro nhén thirc dwoc ¢é tac dong tiéu cuc dén hanh vi
nghién ciru. Tir két qua nghién ciru ¢é dwoc, cdc dé xudt, giai phdp dwoc dwa ra nham
ndang cao kha nang sw dung dich vu ciing nhw gia tang sw hai long cua khach hang da
va dang sir dung dich vu dé c6 thé xdy dung théi quen thanh todn ddi véi sinh vién tai
Thanh phé Hé Chi Minh néi riéng va c6 thé la nguoi tiéu ding néi chung.
T khoa: Sinh vién, Thanh phé Hé Chi Minh, Thanh todn di dong, Thanh toan khong
diing tién mat.
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ABSTRACT
In the trend of global integration and the Fourth Industrial Revolution, the application
of technology in various fields is encouraged by the State, and the financial sector is no
exception, the term ‘Fintech’ (financial technology) is widely known than ever.
Particularly, non-cash payment is outstanding with such benefits as ensuring safety and
transparency in money transfer and amplifying the money supply in the economy.
Among non-cash payment methods, mobile payment is growing strongly and receiving
attention from investors, which can be seen in two noticeable deals: 300 million USD
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invested in VNPay and 100 million USD in Momo. It is obvious that mobile payments
have been and will thrive in the near future. The proposed research model is built based
on the theoretical model UTAUT and TPR. The research has been conducted with
students from universities and colleges in Ho Chi Minh City and done through two
phases: preliminary research (qualitative method) and official research (quantitative
method). As analyzing and testing with the linear regression method, results showed
that there are 05 factors affecting the behavior of using mobile payments which are, in
descending of impact level, Perceived Ease of Use, Perceived Risk, Social Influence,
Promotions, and Perceived Usefulness. Among those factors, Perceived Risk has a
negative impact on research behavior. From the results obtained, suggestions and
solutions are given to mobile payment developers to attract more users, enhance
customer satisfaction and develop new paying habits for students in Ho Chi Minh City
in particular and other potential consumers in general.

Keywords: student, Ho Chi Minh city, mobile payment, non cash payment.

TONG QUAN déu 4p dung cidc mo hinh 1y thuyét nén
“Fintech” (ing dung cong nghé vao linh tang vé hanh vi st dung va chip nhan cong
vuc tai chinh) dan tré nén pho bién tai Viét nghé nhu TAM, UTAUT dé xay dyng mo
Nam, cac cong ty khoi nghiép trong linh  hinh nghién ctu, bén canh do ciing cé
vuc ndy ngdy cang “nd rd” va phat trién  nhimg bién duogc bo sung dé tao sy da dang
manh. Cu thé, dén nam 2017, Viét Nam va thich hop cho méi truong nghién cuu
chi c6 hon 70 cong ty fintech v6i von huy  thuc té.

dong dugc 3 triéu USD nhung chi trong O bai nghién ctru nay, tir mé hinh 1y thuyét
chin thang dau nim 2019, Viét Nam ¢c6 UTAUT, mo hinh d¢ xudt ciia nhom s&
lugng vén 410 triéu USD vao cac cong ty  thira ké 3 nhan t6 gom: hiéu qua mong doi,
fintech, Viét Nam chi xép sau Singapore nd lyuc mong doi va anh hudng xa hoi va
trong khu vyc Poéng Nam A (United tir mo hinh Iy thuyét TPR iy nhan t6 nhan
Overseas, PricewaterhouseCoopers va thic vé rui ro. Tuy nhién, nhom nghién
Hiép hoi Fintech Singapore, 2019) [1]. ciru c¢6 su xem xét lai tén cac nhan t6 dé
Hon thé nita, theo sb liéu khao sat & 27 tuong minh hon ma van dam bao ban chat
quéc gia trong ndm 2019, ghi nhan Viét nodi dung nhan t6 nén tang. Cu thé 1a “hiéu
Nam I thi trudng ting truong nhanh nhat  qua mong doi” duoc goi 1a “tinh hitu dung
vé thanh toan di dong véi ty 1& ngudi st nhan thuc duge” va “nd luc mong doi” 1a
dung tang tr 37% 1én 61% “tinh dé su dung nhéan thuc duoc”. Diéu
(PricewaterhouseCoopers, 2020) [2]. Tr nay la phu hop khi tén goi cic bién trong
do, c6 thé théy, thanh toan di dong s€ 1la mo hinh UTAUT thuc chét co su ké thira
phuong thtrc thanh toan chiém thi phan 16n  tir mé hinh TAM.

trong twong lai nén nghién ctru vé “Thanh  Bén canh cac nhén t6 tir m hinh Iy thuyét,
toan di dong” mang tinh tat yéu. nhom nghién ctru cting c6 st dung 2 nhan
O Viét Nam, vao nhiing nim gan day tinh  t6: chwong trinh khuyén mai va chi phi
hinh nghién ctru vé linh vuc “Thuong mai  nhén thirc dugc tir co sé cong trinh nghién
dién tr” ma cu thé 1a vé “Thanh toan di  clru cia Agnieszka Bachfischer (2004) va
dong” da ngdy cang pho bién va phat trién.  Phan Ai Ngan (2017). Nhém tac gia cho
Trong khi cac cdng trinh ctia nude ngoai  rang 2 yéu td nay phu hop véi thuc té dbi
d3 tién hanh nghién ctru sdu va chi tiét cac  twong khao sat 1 sinh vién — nhdm dbi
khia canh cta chi @& “Thanh toan di dong” tuongda s6 chua c6 su 6n dinh vé tai chinh
tir rat sém. Vé co ban, cac bai nghién ciru ¢4 nhan ¢ Viét Nam.
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Tir 6, nhoém nghién ctru dé& xuat mé hinh
gdm 06 yéu td tac dong dén hanh vi Siur
dung: Tinh hitu dyng nhan thirc dugc, Tinh
dé str dung nhan thic dugc, Chuong trinh
khuyén mai, Anh huong xa hoi, Chi phi
nhan thurc dugc va Rui ro nhan thire duoc.
PHUONG PHAP NGHIEN CUU
Thong qua vi¢c tham khdo tir mo6 hinh quy
trinh nghién ctru cua Donald Ary va Dinh
Phi H6, nhém nghién ciru d hoan thién
quy trinh nghién ctru cua dé tai gdm 09
bude: (1) Xac dinh van dé nghién ctru, (2)
Téng quan nhiing co so 1y thuyét lién
quan, (3) Xay dung thang do so bo, (4)
Phong véan dinh tinh, (5) Xy dung thang
do chinh thtc, (6) Thu thap di li¢u, (7)
Loc va phan tich dit liéu bang phin mém
SPSS, (8) Tong hop két qua va (9) Bao céo
két qua.

Nghién ctru duogc thyc hién qua hai giai
doan chinh tuong tng vé1 02 phuong phap
nghién ctu chinh va cé sy trai dai xuyén
sudt hoat dong nghién ciru: (1) nghién ctiu
so b0 (phuong phap dinh tinh) va (2)
nghién ctru chinh thirc (phuong phap dinh
lugng). Trong giai doan nghién ctru so b,
nghién ciu su dung phuong thirc phong
van ca nhén tryc tiép voi doi tuong phong
véan 1a cac sinh vién dai dién di st dung
dich vu thanh toan di dong nham muc dich
kiém tra xem nhirng nhan t dua ra ban dau
c6 anh huong dén d6i tuong nghién ciu
hay khong, sau d6 diéu chinh nhiing nhan
t6 va cau hoi cho phu hop rdi tién hanh
khao sat chinh thuec.

Thang do chinh thitc gdm bao gém 34 cau
hoi: 05 cau héi thong tin ¢4 nhan; 28 cau
hoi dinh luong va 01 cau hoi dinh tinh. Cac
cau hoi théng tin ca nhan gém: gidi tinh,
khéi nganh dang theo hoc, hé truong dang
theo hoc, thu nhap héng thang va tan suat
st dung thanh toan di dong. Cac cau héi
dinh lugng nham phuc vu cho qua trinh
kiém dinh mé hinh bao gébm 07 thanh
phan: Tinh hitu dung nhan thirc dugc (05
cau hoi), Tinh dé sir dung nhan thtc dugc
(04 cau hoi), Chuong trinh khuyén mai (03
cau hoi), Anh huong xa hoi (04 cau hoi),
Chi phi nhan thuc dugc (04 cau hoi), Rui
ro nhan thirc duoc (05 cau hoi) va bién phu
thudc Hanh vi str dung thanh toan di dong
ctia sinh vién (03 cu hoi). Cubi cung 1a
cau hoi dinh tinh nham thé hién y kién cia
ngudi duge khiao sat vé viéc phat trién
Thanh toan di dong. Sau do s¢ st dung
ngudn dit lidu thu thap duoc bang phuong
phap khao sat thong qua phan mém SPSS
22 dé kiém dinh do tin cdy cua thang do
(Cronbach’s Alpha), phan tich nhan t6
kham phd (EFA), phan tich tuong quan
Pearson va phén tich hdi quy boi. Muc
dich cudi cung la kiém dinh nhimg gia
thuyét di dé ra va dua ra mo hinh hdi quy
pht hop cho dé tai nghién ctru nay

KET QUA VA THAO LUAN

Sau khi tién hang khao sat bang hinh thirc
truc myén va gan loc két qua, nhém nghién
ctru thu duoc 209 mau khao sat hop 1& va
dwa vao tién hanh phan tich.

Keét qua mo td mau khao sat

Néi dung | Lua chon S6 lwong Ty 18 (%)
o Nam 74 35,4
Giéi tinh N 13 646
Kinh té 83 39,7
K¥ thuat 49 23,4
Nganh hoc | X3 ho1 48 23,0
Tu nhién 4 19
Khac 25 12,0
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. Cong lép 179 85,6
Truong e ahan 30 14,4
Duéi 2 triéu dong 54 25,8
Tir 2 dén dudi 4 tridu dong 98 46,9
Thu nhap | Tir 4 dén dudi 6 triéu dong 36 17,2
Tir 6 dén dudi 8 tridu dong 9 4,3
Tir 8 triéu dong tré 1én 12 5,7

(Nguon: Két qud tir phdn tich dir li¢u nghién cvru, 2020)

Sau khi tién hanh cac budc kiém dinh:
Kiém dinh d tin cay cua thang do théng
qua hé sb Cronbach’s Alpha, Phan tich
nhan t6 kham pha EFA, Kiém dinh tuong
quan Pearson, Phan tich phuong sai
ANOVA va Phan tich hdi quy tuyén tinh,
mo hinh cubdi cing cta nghién ctru nhu
Sau.:

HANHVI 0,499 + 0,187*HD +
0,448*DSD + 0,197*KM + 0,203*AHXH
-0,214*RR

Duya vao mo hinh hoi quy trén, két qua cho
théy 4 nhan tb: Tinh hitu dung nhan thirc
duoc, Tinh dé su dung nhan thuc dugc,
Chuong trinh khuyén méi va Anh hudng
x3 hoi c6 anh huong cung chiéu dén hanh
vi st dung thanh todn di dong, trong khi
nhan t6 Rui ro nhan thirc dugc anh hudng
nguoc chiéu dén hanh vi st dung thanh
toan di dong. Trong do, yéu t6 c6 tac dong
16n nhét 1a Tinh d& st dung nhén thic
dugc véi hé s6 da chuan héa 1 0,365. Mirc
d6 tac dong cuia cac nhéan t6 dén HANHVI
theo muc d§ giam dan lan luot 1a DSD,
RR, AHXH, KM va cubi cung nhan t6 co
anh hudng it nhat 1a HD.

Két qua tom tit mo hinh hdi quy cho thiy
chi s6 R?=0,536 va R? hiéu chinh 12 0,524.
Nghia 1a m6 hinh hdi quy gom 5 bién doc
lap giai thich dugc khoang 52,4% bién
thién cta bién phu thuéc HANHVI. Vi
murc ¥ nghia trén 50%, mo6 hinh nghién ctru
dugc coi 1a co y nghia nghién ctru. Bén
canh 06, két qua phép kiém dinh F trong
bang ANOVA ciing duogc st dung dé kiém
dinh d6 phu hop ctia mo6 hinh. Gia tri Sig.
cua théng ké F dat gia tri rat nho (0,000 <
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0,05) cho thdy mé hinh hoi quy thoa cac
diéu kién danh gia va kiém dinh d6 phu
hop cho viéc dua ra két qua nghién ctru.
Duya vao két qua nghién ctru trén, nhom tac
gia dé xuat cac giai phap dén cac don vi
cung tng dich vu thanh toan di dong nhim
nang cao kha nang st dung dich vu cling
nhu gia tang sy hai long ctia khach hang da
va dang sir dung dich vy dé c6 thé xay
dung théi quen thanh toan dbi voi sinh
vién tai Thanh phd H6 Chi Minh néi riéng
va ¢ thé 1a nguoi tiéu dung néi chung.
Thr tu cua cac giai phap s€ phan theo murc
d6 anh huong cua cac nhan t6 theo két qua
nghién ctru 1an luot 1a Tinh dé st dung
nhan thirc dugc, Rui ro nhan thirc duogc,
Anh huéng xa hoi, Chuong trinh khuyén
mii va cudi cung la Tinh hitu dyung nhan
thirc duoc. Cu thé nhu sau:

Céac giai phap lién quan dén Tinh d& st
dung nhén thirc dugc: Tha nhat, toi vu va
don gian hoéa cac thu tuc, thao tac. Thur hai,
lién két da dang ngan hang véi nhau. Thir
ba, tao méi trudng lién két lanh manh gitra
cac don vi thanh toan di dong. Thu tu, mo
rong hé théng cac diém chap nhan thanh
toan di dong ¢ ca truc tuyén va truc tiép.
Thér nim, cdp ma QR cho nguodi véan
chuyén str dung vao dich vy giao hang thu
ho (COD) vi mua hang tryc tuyén dang
duoc nguoi dung don nhan nhung van co6
nhiéu khach hang khong an tdm thanh toan
truc tuyén trudc, ho lo don hang da thanh
toan bi mat, that lac s& khong duoc hoan
trd, dac biét 1a nhiing don hang gia tri cao
nén nhén vién giao hang c6 thé chu dong
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khuyén khich nguoi tiéu dung thanh toan
di dong khi thu hg.

Céc giai phap lién quan dén Rui ro nhan
thire duoc: Tht nhat, xy dung - phat trién
va nang cép hé théng nén tang manh mé.
Thtr hai, thuong xuyén cap nhat thong tin
va kip thoi phat trién cac 16i. Thi ba, xay
dung hé thong chim séc khach hang manh
mé vi luong nguoi st dung dich vu 4t han
s& nhiéu hon s6 nhan vién k¥ thuat cua don
vi cung ung dich vu nén cach nhanh nhét
dé phat hién ra 151, lira ddo, gian 14n chinh
1a tir phan hoi cua khach hang — ngudi truc
tiép st dung dich vy, diéu nay khong chi
dé khach hang duoc bay té, dugc thau
hiéu, ma con 1a cach nhanh nhat dé tiép can
thong tin rui ro, dé nhanh chéng dua ra cac
giai phap dén khach hang, ciing nhu 1a dé
xoa diu khach hang, tir d6 tang murc d§ hai
1ong. Thir tu, cha dong dé ra cac quy dinh
d6i v6i nguoi chap nhan stir dung dich vu
nhu mdt hop déng dich vy, trong d6 néu rd
voi khach hang vé tinh bao mat thong tin.
Thr ndm, yéu cAu quyén truy cp dinh vi
ctia thiét bi khi thanh toan truc tuyén.

Céc giai phap lién quan dén Anh huong xa
hoi: Thtr nhit, thém tinh ning luyu thong tin
va danh ba tai khoan ban bé ngudi dung dé
thuan tién thao tac chuyén khoan. Thir hai,
nang cao chét luong dich vu vi hitu xa tu
nhién huong, dich vu chét lugng tdt thi
nguoi dung s& tu tin hon khi gidi thiéu dén
ban bé, dong nghiép ctia minh dé cing
nhau trai nghiém dich vu t6t. Thit ba, lién
két voi KOLs dé ho str dung dich vu va dua
ra nhirng danh gié khach quan.

Céc giai phap lién quan dén Chuong trinh
khuyén mai: Thir nhat, 1én ké hoach veé céc
chuong trinh khuyén mai theo lich trinh cu
thé dé thu hoi von va sinh 16i. Thir hai, phat
trién chwong trinh khuyén mai mang tinh
kich cau, hop tac cung ¢ lgi ciia cac bén
lién két. Nhém tac gia dat minh 1a don vi
cung ung dich vu thi nhan thdy ngudn vén
dau tu cho hé théng, cong nghé, nhan
luc,... 1a rt 16n. Co thé, ho s& nhan dugc
hd trg tir Chinh pha vi giam thanh toan tién
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mit trong toan din 13 mong mudn cua
Chinh phu, nhung ngudn lyc chi yéu van
1a tir nha dau tu va don vi cung tmg dich
vu tw cht. Do d6, ho can sinh 161 dé c6 thé
tai cAu tric hé théng, tim duoc loi nhuan
sau bao cong strc bo ra. Vi vay, nhom tac
gid dua ra cac giai phdp néu trén thay vi
khuyén khich don vi cung tng dich vu
thanh toan di dong “dét tién” vao céc
chuong trinh khuyén mai.

Céc giai phap lién quan dén Tinh hitu dung
nhén thirc dugc: Thi nhét, déy manh hoat
dong marketing, truyén thong, quang ba,
gii thiéu san pham khong chi dé nguoi
tiéu dung nhan dién thuong hiéu ma con
truyén tai tinh hiru dung dén nguoi tiéu
dung, nhan thirc dung vé wu — khuyét diém
cta dich vu. Thir hai, tich hop nhiéu tinh
nang hitu ich, tao su tich hop dé ngudi
ding c6 thé thuong xuyén sir dung ung
dung. Mot tinh ndng ma nhom nghién ctru
dé xuat 1a théng ké thu, chi ciia nguoi ding
trong mot chu ky tuy chinh (tudn, thang,
quy, ndm). Céc ban sinh vién da va dang
dan tu chu tai chinh nén cac ban c¢6 mong
mudn quan 1y chi tiéu hiéu qua hon, cac
tmg dung vé quan 1y thu chi trén thiét bi di
dong trong thoi gian gan day rat duoc ua
chudng. Tuy nhién, mot bat cap cia ung
dung do6 1a ngudi dung phai nhap thu chi
ctia minh mot cach chi tiét thi tng dung d6
m&i hiéu qua, diéu nay kha bat tién vi phai
ghi nhd hét chi tiéu cta ban than dé nhap
lai khi khong thé mo umg dung ra ngay
duge va ciing tén thoi gian cia ngudi
dung. Thay vao d6, néu dugc tich hop
ngay trong irng dung thanh toan thi nguoi
dung s& tiét kiém duoc thoi gian va cong
sttc khi su dung tng dung thanh toén.
Pong thoi, co thé nguoi dung s& c6 xu
hudng trung thanh thanh toan véi mét ing
dung dé quan 1y chi tiéu tot hon.

KET LUAN

Nghién ctru ndy di xac dinh duoc 05 yéu
t6 c6 tac dong dén hanh vi st dung dich vu
thanh toan di dong va muc do tac dong cu
thé ciia 05 nhan t theo muc d6 giam dan
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lan luot 13 1a Tinh dé& su dung nhén thirc  tac gia dua ra cac kién nghi cho céc don vi
duoc, Rui ro nhan thirc duoc, Anh huong cung ung dich vu Thanh toan di dong
x4 hoi, Chuong trinh khuyén mai va Tinh  nham hoan thién dich vu, phét trién va thic
hitu dung nhén thirc dugc; trong d6, nhan  day hanh vi st dung hién nay trong bdi
td Rui ro nhan thirc duge co tac dong ti€u canh cudc cach mang cong nghiép 4.0.
cuc dén hanh vi nghién ctru. Tir d6, nhém
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