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TOM TAT
Sw phdt trién nhanh chéng cua kinh doanh va s dung hang gid nhan hiéu gdy dnh
huong tiéu cyc t6i nhiéu cong ty, nhiéu nganh cong nghiép, tham chi la véi ca nén kinh
1é va nguoi tiéu dung. Chinh boi vdy, nghién ciu nay dwoc thye hién voi myc tiéu danh
gid cdc nhan té tac dong dén nhan thirc ciia nguoi tiéu ding trong viéc sur dung hang
gid nhan hiéu, cu thé véi mdt hang dién tir. Nghién ciru xem xét moi quan hé cia cdc
kich thich tam Ly téi thai dé hiru dung va khodi lac ciing nhw y dinh stk dung hang dién
tir gic nhdn hiéu ciia nguwoi tiéu ding dia trén mé hinh tam 1y hoc S-O-R sira doi. Mdu
nghién ciru gom 407 khdch hang, dwoc thu thdp tai hai thanh phé phdt trién nhat Viét
Nam hién nay la Ha Néi va TP.HCM. Két qua nghién civu cho thdy thai dé ciia nguoi
tiéu dung doi voi hang gid nhén hiéu chiu téc dong boi quan tam vé dao dirc, anh huéng
xd héi, tiéu diing dé tao vi thé va y thirc vé gid, trong khi ¥ dinh sir dung hang gia nhén
hiéu ciia nguwoi tiéu ding chiu tac dong boi thai @, quan tdm vé dao dirc va dnh huwdng

xa hoi.
Tir khoa: Hang gia nhan hiéu, Hang dién tir, M6 hinh S-O-R, Thdi do hitu dung, Thai
do khodi lac

CONSUMER PERCEPTIONS OF USING COUNTERFEIT PRODUCTS: AN
EMPIRICAL RESEARCH OF ELECTRONICS
Tran Hong Anh, Nguyen Ngoc Hanh Dung, Pham Thi Quynh Anh
Foreign Trade University, Ho Chi Minh City Campus
Corresponding Author: honganhtran050499@gmail.com

ABSTRACT

The rapid development of the business and the use of counterfeit products negatively
affect many companies, industries, even the economy and consumers. Therefore, this
study was conducted with the aim of evaluating the factors affecting consumers'
perception of the use of counterfeit products, specific to electronics. The study examines
the relationship of psychological stimuli with utilitarian and hedonic attitude and
consumer intentions to use counterfeit electronics based on modified Stimulus-
Organism-Response (S-O-R) model. A sample of 407 customers was collected in the two
most developed cities in Vietnam recently, Hanoi and Ho Chi Minh City. The results
show that consumer attitudes towards counterfeit electronics are influenced by ethical
concerns, social influence, status consumption and price consciousness, while the
intention to use counterfeit electronics is influenced by attitude, ethical concerns and
social influence.

Keywords: Counterfeit, Electronic products, S-O-R model, Utilitarian attitude,
Hedonic attitude

TONG QUAN Hang gia nhan hi¢u da phat trién tir ndm
1970, sau con bao san pham gia chiém
68
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quyén kiém soat thi truong tir nhitng thap
ky truéc (Phau & Teah, 2009). Theo
Furnham & Valgeirsson (2007), hang gia
nhén hiéu da tro thanh mot van dé kinh té
va x4 hoi toan ciu, vin dé nay tham chi
con duoc Lién minh Quéc té chng hang
gia TIACC (2017) chi ra la mdt Big
Business (Tam dich 1a Kinh doanh gay anh
huong 16n). Hau hét hang gia nhan hiéu c6
ngudn gbc tir nhirng nén kinh t& méi ndi
hodc dang phat trién, va Trung Quéc duoge
coi la quoc gia san xuét hang gia nhin hiéu
16n nhat, c6 thé 1am gid moi loai hang hoa
(OECD, 2016). Theo Vida (2007), su tién
bd nhanh chéng ciia cong nghé ché tao da
gitip viéc san xuat hang gia nhan hiéu tro
nén dé dang hon, khién mat hang nay ngay
mot pho bién.

Vi¢c kinh doanh va st dung hang gid nhan
hi¢éu gay anh huong toi sy phat trién cta
nhiéu cong ty, nhleu nganh cong nghiép,
tham chi la vdica nen kinh té va nguoi tiéu
dung. Tai nhiéu qudc gia trén thé gidi nhu
Phép hay Lién bang Nga, kinh doanh hang
gia nhan hi€u va ung hd kinh doanh hang
gida nhan hi¢u 1a vi pham nghiém trong
quyén s hiru tri tué cua cic ca nhan va to
chtrc san xuat hang chinh hang. Hau hét
cac hang c6 uy tin, c6 thuong hi¢u, dugc
nguoi tiéu dung wa chudng déu c6 nguy co
bi lam gid, lam nhai hang hoa. Theo Eisend
& Schuchert-Giiler (2006), buon ban va sir
dung hang gid nhan hi¢u da tré thanh mot
van dé kinh té 16n, de doa t6i nhiéu nganh
cong nghi€p khac nhau nhu ti€u dung
nhanh, thuc pham, hay san xuat hang dién
tu (Staake & cong su, 2009). Cling ¢6 quan
dlem tuong tu, Ahmed & Mort (2016) cho
rang van nan hang gia nhan hiéu dang gay
ra nhitng tac dong ti€u cuc to1 ca cac nudc
phat trién va dang phat trién boi kha ning
tan pha nén kinh té, gdy ra cac van dé chinh
tr1 va xa hdi cling nhu tao ra anh hudng
tam 1y tiéu cuc t6i ngudi tiéu dung di véi
cac mat hang c6 thuong hi¢u 1o rang. Theo
Marticotte & Arcand (2017), vi¢c lam gia
hang hoa c6 thuong hiéu 1a bat hop phap
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vi diéu nay co thé gay anh hudng tiéu cuc
dén cac san phdm chinh hing va uy tin
thuong hiéu. Pong quan diém, Poddar &
cong su (2012) ciing cho riang viéc 1am
hang gia nhan hiéu c6 thé gy anh hudng
tiéu cyc dén niém tin cta nguoi tiéu dung
d6i voi cac san pham va nhan hiéu hop
phap, co6 thé de doa dén uy tin cta cong ty,
lam t6n hai tai san thuong hiéu va dan dén
t6n that doanh sb cho cac cong ty 1am an
hop phap (Bian & Veloutsou, 2017). Dbi
vo1 nguoi tiéu dung, viée st dung hang gia
nhin hiéu co thé dan dén viéc sir dung phai
san pham kém chat lugng, anh hudng tiéu
cuc téi quyén loi ca nhan hay tham chi la
suc khoe cua ho (Blackstone & cong su,
2014). Nhidu nguoi tiéu dung sir dung
hang gia nhan hi¢u ma khong luong trude
dugc nhitng bat loi hay tac dong ti€u cuc
ngoai du tinh tir loai san pham nay. Trén
thuce té, nhitng san phdm gia nhin hiéu con
khong duoc cac nha san xuat chinh hang
bao dam vé chat luong, thuong khong
dugc bao hanh hay khong dugc nhan
nhing dich vu hd trg tir phia nha san xuat
chinh hang, diéu nay gy ra rat nhiéu kho
khan cho ngudi sir dung san pham.

S6 liéu cia OECD cong bd trong nim
2019 cho thay hang dién tir thudc nhom 04
mat hang bi 1am gia nhan hiéu nhiéu nhat
vol 12%. Theo Harvey va Ronkainen
(1985), nhitng mit hang xa xi, c6 chat
luong va da dat dugc thanh cong trén thi
truong la nhém mat hang c6 kha nang bi
lam gia cao nhat, nhom ndy bao gdm ca
san pham dién tir. Trong ndm 2017, OECD
udce tinh 19% dién thoai thong minh dugc
ban trén toan thé gidi 1a gia, voi sb luong
ngay cang ting. Ciing nhu nhiéu mat hang
bi 1am gia khac, hang dién tir gy ra nhiéu
hé qua x4u cho nguoi tiéu dung khi sir
dung. Mot trong nhitng vi du dién hinh
hién nay chinh Ia vi¢c nguoi ti€u dung su
dung di¢n thoai gia nhan hi€u dugc san
xudt kém, thuong cé bic xa cao, dé gay
chay nd do chat lwong pin khong dam bao,
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hay c6 thé chira cac nguyén t6 nguy hiém nhu cau tdm 1y cta ngudi tiéu dung nhu

nhu chi, gdy anh hudng xau té1 strc khoe.
Sy phat trién hién nay cta budn ban va
kinh doanh hang gia nhan hiéu dugc cho la
c¢6 su tiép tay boi nguoi tiéu dung. Theo
Moores va Chang (2006), nhiéu ngudi sir
dung hang gid nhan hiéu nhan ra viéc st
dung loai san phim nay 1a vi pham quyén
so hitu tri tué, nhung sy hiéu biét nay van
khong khién ho giam y dinh sir dung hang
gid nhan hi¢u. C6 hai nhém nguoi ti€u
dung st dung hang gia nhén hiéu, nhom
thir nhat gom nhiing nguoi tiéu ding
khoéng phan biét dugc hang gia, va nhom
th hai gdm nhiing nguoi tidu dung c6 kha
ning phan biét hang gia nhung van sir
dung. Phan 16n ngudi tiéu dung thudc
nhom thir hai sit dung san pham gia nhin
hiéu chu yéu béi 1y do tai chinh (Phau &
cong su, 2009a). Bén canh van dé tai
chinh, 1y do khién nguoi tiéu dung str dung
hang gid nhan hiéu cling dugc Eisend
(2006) chi ra 1a do nhu ciu dugc diéu
chinh phong céach va khao khat chay theo
xu hudng st dung hang nhan hi¢u 16n. Bay
duoc coi 13 hai Iy do chinh tac dong dén
nhu cau st dung hang gia ctia ngudi tiéu
dung.

Tai Viét Nam, van nan sir dung hang gia
nhan hi¢u dang ngay moét gia tang va tro
thanh mot van dé can dugc quan tam.
Havoscope (2016) udc tinh gia tri thi
truong hang gia nhan hi¢u tai Viét Nam da
chiém t&i 422 triéu USD trén téng sb 654
ty USD gia tri thi truong hang gia nhan
hiéu toan cau, gia tri nay tai thi truong Viét
Nam tung xép thir 53 trén tong s6 hon 200
qudc gia va ving lanh thd (Cheng & cong
su, 2011).

Trong nhitng nim gan day, van dé st dung
hang gid nhan hi¢u da duoc dua ra nghién
ctru nhiéu hon & cac quéc gia, véi cach tiép
can ngay mot da dang. Tu nhiing nghién
clru vé su san c6 ctia hang gia nhan hiéu
trong thé ky trudc (Nia va Zaichkowsky,
2000), nhiing nghién ctru hién nay cé xu
huéng quan tdim dén mot sé6 muc tiéu va
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long tu trong, dia vi va nhu cau xa hdi
(Perez & cong su, 2010; Amaral & Loken,
2016; Peng & cong su, 2013; Phau & cdng
su, 2015). Nghién ctu ctia Bhata (2018)
cho thdy Y thirc gia tri, Sy thuc dung va
Anh hudng x3 hoi c6 tac dong tich cuc t6i
Thai do, Thai d6 ndy ciing dong thoi lam
taing Y dinh st dung hang gia nhin hiéu
thot trang cua nguoi ti€éu dung cua nguoi
dan ¢ thanh phé Mumbai. M6t nghién ctru
moi day cua Jiang & cong su (2019) da dé
cap van dé dao duc dé phan tich tac dong
t6i viéc mua san pham gid xa xi ¢ quoc gia
nay. Trai nguoc voi nhiéu nghién ciru di
trudc, bai nghién ctiru cho thay Sy tin cay
1a yéu t6 quan trong anh huong dén viéc
mua hang gia xa xi ciia nguoi tiéu dung tai
Trung Qudc. Co thé thay, xu hudng nghién
ctru dinh lwong vé van dé st dung hang gia
nhan hiéu dang dugc phat trién theo nhirng
quan diém va goc nhin hién dai hon. Mac
du vay, danh gid mot cach tong thé, nen
tang cua cac nghién ctru lién quan dén Van
dé str dung hang gia nhan hiéu van chu yéu
tap trung vao nhitng 1y thuyét quen thudc
vé hanh vi tiéu dung nhu Thuyét hanh vi
du dinh hay Thuyét hanh vi c6 ké hoach,
mot s6 nghién ctru da c6 nhimg hudng tiép
can méi v6i nhitng 1y thuyét vé tam 1y hoc
hanh vi nhung chua that sy phé bién. Tai
Viét Nam, cac nghién ciu vé hang gia
nhan hiéu van chu yéu tap trung to1 y thic
clia nguoi tiéu dung xung quanh van dé sir
dung san pham gia nhin hiéu cac mit hang
thoi trang hay trang phuc xa xi. Nhiing
nghién ctru tai Viét Nam ciing c6 nét tiép
can tuong ty nhau trong xay dung mo hinh
dinh luong khi st dung bién Thai do lam
trung gian danh gia Y dinh ctia nguoi tiéu
dung (Giang Huynh & Wilson, 2014; Ha
& Tam, 2015; Mai & Linh, 2017). Panh
gid mot cach tong quan, cac nghién ctru vé
van dé sir dung hang gia tai Viét Nam con
it quan tam to1 khia canh tdm 1y trong cach
tiép can nghién ciru. Chinh béi vay, nghién
clru ndy cta nhom tac gia s& tién hanh lap
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16 hong nghién ctru trén, thuc hién xay
dung thang do dua trén co s¢ chinh 1a mé
hinh tidm 1y hoc S-O-R dé do ludong céac
nhan t6 anh huéng dén nhan thuc cua
nguoi tiéu dung.

Nhimng 1y do trén cho thay viéc do luong
nhan thirc cia ngudi tiéu dung d6i véi viée
st dung hang gia nhin hiéu 14 v6 cing can
thiét. Chinh boi vay, nhom tac gia di quyét
dinh lya chon dé tai “Nhan thirc cia ngudi
tiéu dung d6i voi viée str dung hang gia
nhan hi€u: Nghién ctru thyc nghiém véi
mat hang dién t” va tin rang day 1a mot
dé tai hiru ich trong bdi canh hién tai. Két
qua cua bai nghién ctru s& dong gop vao
kho tang lich sit nghién ctru vé van dé hang
gid nhan hi¢u tai Viét Nam, dong thoi tro
thanh nguon tai liéu tham khao cho céc
doanh nghiép va cac nha hoach dinh chinh
sach vé van dé nay.

Khéi niém hang gia nhan hi¢u

Theo OECD/EUIPO (2016), hang gia
nhan hiéu duoc dinh nghia 1a san phém
duogc tao ra tor mot loat cac hoat dong bat
hop phéap c6 lién quan dén viéc vi pham
quyén s& hitu tri tug.

Theo Hiép dinh TRIPS (Hiép dinh vé cac
khia canh thuong mai lién quan dén quyén
sO hiru tri tu¢ cia WTO) ndm 1994, hang
gia nhan hiéu dugc dinh nghia 1a (1) bat ky
hang héa nado, bao gdm ca bao bi, (2)
khong c6 gidy phép nhan hiéu ma tring
voi nhan hiéu da dugc dang ky hop 1€ hoac
khong thé phan biét vé cac khia canh thiét
yéu ctia nhin hiéu d6 va (3) do d6 vi pham
quyén cua chil s¢ hitu nhin hiéu duoc dé
cap theo luat cua nudce nhap khau.

Khoan 2 Diéu 213 Luat S¢ hitu tri tu¢ 2005
nudc Cong hoa Xa hdi Chu nghia Viét
Nam ciing quy dinh: Hang hod gid mao
nhan hi¢u 1a hang ho4, bao bi cua hang hoa
co gén nhén hiéu, ddu hiéu trung hodc kho
phan biét v4i nhan hiéu, chi dan dia ly
dang dugc bao hd dung cho chinh mat
hang d6 ma khong dugc phép cta chu s&
hiru nhan hiéu hodc cua to chirc quan 1y chi
dan dia ly.
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Nhin chung, hang gia nhan hiéu dugc dinh
nghia la (1) nhiing san pham mang nhén
hiéu gidng hét hodc khong thé phan biét
v6oinhan hi¢u da dang ky ciia mgt bén khac
va (2) diéu d6 vi pham quyén cua chu so
htru nhan hiéu. Hang gia la ban sao tryc
tlep, trong khi hang nhai la ban sao gidn
tiép (Bian va cong su, 2017). Vi bdi canh
nghién ctru hién nay tai Vi¢t Nam, chung
t6i bd sung vao dinh nghia nay cac ddi
tugng hang hoa dang bi loi dung dé lira dbi
ngudi tiéu dung trén thi truong, dong thoi
cling thudc pham vi hang héa co thé gay
anh huong tiéu cuyc dén nhitng nha phan
phéi hang chinh hang, d6 13 cac mat hang
xéch tay, hang xuat du va hang nhai.

Nhu vay, trong pham vi bai nghién ctru
nay, nhom nghién ctru dua ra dinh nghia
“Hang gid nhan hiéu di¢én tu 1a nhiing san
phém dién tr c6 nhan hi€u hoac hinh dang
tugng tu hay gidng hét san pham dién tir
chinh hang, nhung khong dugc nha san
xuat chinh hing dam bao vé chat luong va
khong dugc ban thong qua cac nha phan
phéi chinh thirc”. Nhu vay, hang gia nhin
hiéu trong nghién ctru nay ciing bao gdm
hang xuit du, hang xach tay va hang nhai
nhan hiéu.

VAT LIEU/PHUONG PHAP

Khung ly thuyét: Mé hinh S-O-R
(Mehrabian & Russell, 1974)

M& hinh S-O-R (Mehrabian & Russell,
1974) 1a mot cach tiép can tam 1y hoc
thong qua viéc nghién ctru vé cac tinh
hubng va moi truong cu thé. Moon & cong
su (2017) cho rang S-O-R cho phép céc
nha nghién ctru xem xét ki hon cac anh
huéng tdm 1y va tinh cam xa hoi ddi véi
mot hanh vi. M6 hinh nay dugc cau thanh
tir ba yéu t6: Kich thich (Stimulus), T6
chire (Organism) va Phan hoi (Response),
trong do:

Stimulus (Kich thich): Pay 1a yéu té dugc
tao ra thong qua méi truong, yéu td nay tao
cho nguoi tiéu dung nhitng nhan thtrc va
cam xuc nhat dinh.
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Organism (T6 chuc): T6 chirc 1a nhimg
yéu t6 thé hién trang thai cam xtc rd rang
clia nguoi tidu ding trong nhimg bdi canh
nhén thirc cu thé.

Response (Phan hdi): Yéu t6 phan hoi thé
hién nhitng phan Ung c6 chu dich cua

ngudi tiéu dung, nhim dat duoc chu dich
cua ho.

M0 hinh nghién ciru

Sau qué trinh thu thap va phan tich thong
tin thir cAp, nhom tac gia dé xuat mé hinh
nghién ciru dya trén nén tang chinh 1a mo

ﬂ‘ in hi¢u tir moi trwong (S) \ /

I—)mh hudng nhan thuc

Y thirc vé gia

Quan tdm dén
dao dac

Binh hudng xa hoi

Anh huéng
xa hoi

Tiéu dung dé
tao vi thé

\

hinh tdm 1y hoc S-O-R.

-

Té chirc (O) \ Phan héi (R)

Thai do
thuc dung

Y dinh st dung

Thai do
khoai lac

- /

/

Hinh 1. M6 hinh nghién ctru dé xuat

Céc yéu t6 thudc Kich thich (Stimulus)
bao gém Y thtc vé gia, Quan tim vé dao
dure, Tiéu chuan xa hoi, Anh hudng xa hoi
va Tiéu dung dé tao vi thé. Hai yéu td
thugc T6 chirc (Organism) bao gdm Thai
do hiru dung va Thai do khoai lac va yéu
t6 Phan hoi (Response) 12 Y dinh sir dung.
Theo d6, cac nhan t Kich thich (Stimulus)
thuoc yéu td dinh hudéng xi hoi (Social
Driven), dugc xac dinh 1a ¢ tic dong dén
ca Thai d0 hitu dung va Thai dJ khoai lac
cua nguoi tiéu dung, trong khi cac Kich
thich (Stimulus) thudc yéu t6 dinh hudng
nhéan thuc (Cognitive Driven) dugc xéc
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dinh 13 chi c6 tac dong dén Thai d6 hiru
dung (Moon & Javaid, 2018).

(1) Kich thich (Stimulus)

Tuong tu cic nghién cuu di trudc cua
Slama va Tashchian (1987), Moon va
Javaid (2018), dé tai nay tap trung vao 02
nhom yéu t6 kich thich 1a kich thich tam 1y
x3 hoi va kich thich déi twong. Trong do,
kich thich ddi twong lién quan dén cac dic
diém clia san pham, thoi gian tiéu thu va
d6 phuc tap ctia san pham (Moon va cong
sw, 2017), trong khi kich thich tam ly xa
ho1 11en quan dén moi truong soéng va cac
yéu to xung quanh cudc séng clia mot ca



Chuyén san Phat trién Khoa hoc va Cong nghé s 7(2), 2021

nhan nhit dinh (Slama va Tashchian,
1987). Theo Wang (2017), kich thich tam
Iy x3 hoi duoc coi 1a nhém yéu td quan
trong nhat, vi ngudi tiéu dung c6 xu hudng
quan tAm nhiéu t6i hinh anh c4 nhan va dé
chiu tac dong boi ap lyc xa hoi. Dya trén
co s& tham khdao lich sir nghién clru da
trinh bay ¢

chuong 2, nhém tac gia dé xuat cac bién
thé hién kich thich tir méi trudong trong mé
hinh S-O-R nhu sau:

Cac yéu 16 thuéc dinh hwong nhan thirc
(thuoc kich thich tam ly hoc)

Y thirc vé gia: Nguoi tiéu ding sin sang
tra murc gia thip hon cho nhitng san pham
gia han ché vé chat lugng so voi san pham
chinh hang (Ang va cong su, 2001; Wang
va cong sy, 2005; Hamelin va cong su,
2013), mién 1a 10a1 hang gid nay dap tng
yéu cau co ban vé chirc nang va gié tri hinh
anh cta hgo (Furnham va Valgeirsson,
2007). Bén canh d6, khi khong chap nhan
tra mic gia cao hon, ngudi tiéu dung quyét
dinh mua san phém gia dé dat duoc loi ich
thuong hi¢u, uy tin va hinh anh (Gentry va
cong su, 2006).

Quan tdm dén dao dirc: Quan tdm dén dao
dtirc dugc dinh nghia 1a sy quan tdm dén
nhimg gia tri bén viing va viéc mang lai
gid tri cho nhidu ci nhan khac nhau
(Schwartz, 1992). Mot s6 nguoi tiéu ding
mua san pham gia boi tinh sin c6 va kha
nang tiép can dé dang cua no, trong khi
mot s6 khac phan ddi vé mat dao duc doi
v6i viéc mua san pham gia vi hanh dong
d6 co thé gay ton hai cho nha san xuét cua
hang chinh hang (Eisend va Schuchert
Guler, 2006).

Cdc yéu to thuéc dinh hwéng xd hdi (thude
kich thich xd hoi)

Anh huong xa hoi: Anh huong xa hoi dugce
dinh nghia 1a tac dong cta ngudi khac dén
hanh vi mua hang ctia c4 nhan ngudi tiéu
ding (Ang va cong sy, 2001). Anh huéng
x4 hoi khién nguoi tidu dung o ¥ thirc hon
vé hinh anh ban than, din dén hanh vi mua
hang dé thoa mian mong doi ctia x4 hoi va
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tao 4n tuong t6t voi nguoi khac (Ang va
cong su, 2001; Wang va cong su, 2005;
Penz va Stottinger, 2005).

Tiéu dung dé tao vi thé: Tiéu dung dé tao
vi thé 13 viéc mua, st dung va ti€u thu san
phém dé dat dugc vi thé gifta cac déng
nghi¢p va xa hoi (Teah va cong sy, 2015).
Dé tao dugc vi thé, ngudi tiéu dung thuong
mong mudn dugc s& hiru cac san pham
mang lai dia vi x4 hoi cao hon, bat ké dia
vi hién tai c6 nhu thé nao di chang nita
(Eastman va cong su, 1997).

(2) To chirc (Organism)

Yéu t6 t6 chirc trong mé hinh tdm 1y hoc
S-O-R dugc do luong thong qua cac bién
nghién ciru vé thai do ctia ngudi tiéu dung.
Thai d§ dugc Ajzen va Fishbein (2005)
dinh nghia 1a nhitng dédnh gid thuin loi
hodc bat loi dbi voi mot doi tuong. Penz
va Stottinger (2005) cho rang dic diém
tinh cach c4 nhin anh huong dén thai 4o
dbi voi hang gia. Bén canh d6, Wang va
cong sy (2005) ciing cho rang nguoi da
mua hang gia c6 thai do tich cuc hon dbi
v6i san pham nay so voi ngudi chua ting
mua loai san pham nay. Nghién ctru nay dé
cap dén Thai d6 nhu mét ciu trac hai
chiéu, voi 02 bién 1a Thai do hitu dung va
Thai d6 khoai lac, duoc xay dung theo Cac
nghién ctru cua Eroglu va cong su (2001),
Moon va Javaid (2018).

Thai @6 hiru dung: Thai d¢ hitu dung duoc
Noh va cong su (2014) dinh nghia 1a
nhimng thai do lién quan dén danh gia cac
chtrc nang va cong cu. Nhu vay, nguoi tiéu
dung co6 thai d0 hiru dung véi mot san
pham gia s& danh gia san pham d6 dua trén
co sO chirc nang st dung.

Thai d¢ khoai lac: Thai do khoai lac duogc
Wang (2017) dinh nghia 1a thai d¢ lién
quan dén hanh phuc, su phén khich hoac
nhiing cam giéc tich cuc dugc khoi day béi
viéc str dung san pham. Nhu vay, ngudi
tiéu dung co6 thai do khoai lac ddi véi cac
san pham gia s& danh gia san pham d6 theo
gia tri cam xuc.

(3) Phan hoi (Response)
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Yéu t6 phan hoi trong mé hinh tdm 1y hoc
S-O-R duogc danh gia thong qua y dinh st
dung san pham gia ca nguoi tiéu dung. Y
dinh st dung duoc nghién ctu kha phd
bién trong cac dé tai vé hanh vi nguoi tiéu
dung. Theo Ajzen (2001), Y dinh duoc
dinh nghia 13 su sin sang ctia mot c4 nhan
nham thyc hi¢n mot hanh vi nhat dinh.
Ciing theo Ajzen (2001), Y dinh duoc coi
la tién dé cua viéc thuc hién hanh vi ngay
lap tuec.

Dir liéu nghién ciru

Mau nghién ciru gdm tit ca cac cong dan
Viét Nam c6 do tudi tir 18 tro 1én, hién
dang sinh séng tai Ha Noi va TP.HCM.
Toan bd mau nghién ctu dugc thu thap
qua kénh khao sat truc tuyén, thong qua
mang xa hoi Facebook va Email. Sau qué
trinh khao sat, nhém nghién ctru thu dugc
621 phiéu tra 10i. Sau qua trinh sang loc,
chi c6 407 ban khao sat hop 1€ dugc dua
vao nghién ciru chinh thire (gom 98 ban
khao sat tai khu vuc Ha No6i va 309 ban
khao sat tai khu vuc TP.HCM). Cac ban
khao sat bi loai bé chu yéu bai sy thiéu hop
1y giita cac cau tra 1i ciia dap vién, cu thé
nhu sau:

- Pap vién khong thudc pham vi nghién
cuu;

- Pap vién lya chon qua nhiéu mic diém
trung 1ap (diém 4) khi dénh gia thang do
Likert;

- MAu thuan gitta nhitng cau tra 1&i ¢6 lién
quan. Nhom nghién ctru da chu dong xay
dung cac cip cau nham muc tiéu danh gia
tinh logic cua phiéu tra 10i. Cac cdp cau cu
thé & day gdm (1) nhan dinh danh gia kha

Quan tam dén dao duc

Tiéu dung dé tao vi thé

Anh hudng x3 hoi

Y thuc vé gia

1

—=
I

ning gdy anh huéng téi nén kinh té cua
hang gia nhin hiéu bang thang do Likert
va cau hoi lya chon c6 hay khong kha nang
gy anh hudng t6i nén kinh té cta  hang gia
nhan hiéu, (2) cau hoi lya chon vé tan suit
st dung hang gia nhan hiu thay cho hang
chinh hing va danh gia tan suat st dung
hang gid nhan hiéu theo thang do Likert;

- Mau thuan trong thong tin nhan khau hoc
(do tudi, trinh d6 hoc vén, tinh trang hon
nhan).

KET QUA/THAO LUAN

Két qua kiém dinh thang do

Két qua kiém dinh Cronbach’s Alpha cho
thay céc thang do nghién ciru déu co hé so
dat yéu cau. Sau khi phéan tich nhan t6
EFA, nhom nghién ctru thu dugc két qua
1a cac bién quan sat van giit nguyén trat ty
va khong bi xao. Mac du vay, cac bién
quan sat cua hai thang do Thai d0 hiru
dung va Thai do khoai lac da gop lai thanh
mot nhan t4, nhom nghién ctru goi nhan tb
nay 1a Thai 6. Két qua phan tich EFA véi
Sig. = 0,000 < 0,05, chi s6 KMO = 0,864
> 0,5 cho thay diéu kién du dé phan tich
nhan t6 13 thich hop. Nhom nghién ctru
tién hanh diéu chinh thang do nhim do
luong tac dong ciia 04 nhan té Quan tim
dén dao duc (EC), Tiéu dung dé tao vi thé
(SC), Anh huong xa hoi (SI) va Y thirc vé
gia (PC) dén nhan thic cia nguoi tiéu
dung (Thai do va Y dinh sir dung). Ngoai
ra, nghién ctu clng tién hanh phan tich
mdi quan hé truc tlep giira 04 nhan té bién
doc 1ap va nhan t6 Thai d6 (AT) dén Y
dinh mua hang (IT). M6 hinh nghién ctu
diéu chinh dugc thé hién tai Hinh 2.

Hinh 2. M6 hinh nghién ciru diéu chinh
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Trong phan tich nhan tb khéng dinh CFA,
két qua phan tich khi dleu chinh hi¢p
phuong sai gitra cdc sai sd ciia bién quan
sat thong qua chi s6 MI (Modification
Indicates) cho thiy chi s6 Chi-square/df =
2,539 nho hon 3; p-value = 0,000 c6 y
nghia thdng ké; CFI = 0,926 va TFI =
0,914 déu 16n hon 0,9, GFI = 0,889 rat gan
0,9; RMSEA = 0,062 nho hon 0,08. Diéu
nay ching t6 mo hinh phu hgp vé1 dir 1iéu
thi truong (di ligu thyc té).

Két qua hoi quy

Két qua héi quy cho thay cac nhan t6 Quan
tam dén dao dirc, Y thuc vé gia va Tiéu
dung dé tao vi thé déu c6 tac dong téi Thai
d6 véi murc ¥ nghia 1%, trong khi bién Anh
huong xa hoi cling c6 tac dong voi mic y
nghia 5%. Hé s6 R2 = 0,286 cho thay céc
bién doc 1ap trong mo hinh giai thich duoc

T
Chi-sgare/df = 2,539; RMSEA = 0,062

28,6% sy thay doi ciia bién phy thudc Thai
do (AT). Bén canh do, két qua ciing cho
thay cac nhan t6 Quan tim dén dao duc,
Anh huong xa hoi va Thai do cé tac dong
t6i Y dinh véi murc ¥ nghia 1%, trong khi
su tac dong cua 02 bién Y thirc vé gia va
khong c6 ¥ nghia théng ké. Trong cac bién
doc lap, Thai do la bién c6 tac dong manh
nhit dén Y dinh st dung hang gia nhin
hiéu ctia nguoi tidu ding véi hé s6 Beta
chuén héa bang 0,948 (S.E. = 0,084, C.R.
= 11,309, p-value = 0,000). Trong khi do,
bién Quan tdm dén dao duc co tac dong
nho nhét voi hé sb Beta chuan hoa bang -
0,137 (S.E.=0,055, C.R. =-2.913, p-value
= 0,004). Hé s6 R2 = 0,595 cho thay céc
bién nghién ciru giai thich truc tiép duoc
58,9% su thay ddi cua bién phu thudc Y
dinh (IT).

LI =0, 914; CFI

=0,926; GFI = 0,889

-
-

-
-
-

————> (6 y nghia thong ké
_______ > Khong c6 y nghia théng ké

* C6 y nghia thong ké & mic 10%
** C6 ¥ nghia thong k& & muc 5%
#%% C y nghia théng ké & muc 1%

Hinh 3. Két qua hoi quy mé hinh

Y thirc vé gia va Tiéu dung dé tao vi thé
chua c6 ¥ nghia tac dong toi Y dinh cia
ngudi tiéu dung, du hai nhan t6 nay dugc
xac dinh 13 ¢6 tac dong dén Thai do thong
qua két qua hdi quy cia md hinh nghién
ctru. Ly giai cho van dé nay, nhom tac gia
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cho rang nguoi tiéu dung Viét Nam van
quan tdm nhiéu hon dén chat luong va
cong dung thuc sy cuia san pham. Hang gia
nhan hiéu duoc nhidu ngudi tiéu dung lua
chon bdi ho danh gid nhiing mat hang nay
dd dap ung cac nhu cau tiéu dung co ban
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ciia ho, su anh hudng cua danh tiéng
thuong hi¢u hay nhiing tdc dong lién quan
dén gia ca chua phai 1a nguyén nhéan chinh
tac dong dén y dinh sir dung cua ngudi tiéu
dung.

KET LUAN/PE NGHI

Két ludn

Trong bdi canh vén nan sir dung hang gia
nhan hiéu dang ngdy cang tré nén phd bién
tai nhiéu Viét Nam, d¢ tai “Nhén thirc cla
ngudi tidu dung dbi voi viée sir dung hang
gid nhan hiéu: Nghién ctru thuc nghiém
vo1 mat hang dién tir”” da dua ra mot s6 két
qua nghién ctru dang cha ¥ vo1 moi truong
nghién ctru tai Viét Nam.

Véi 407 mau hop 18 dugc xur 1y bang phan
mém SPSS 20.0 va AMOS 24.0, v6i su két
hop cta nhiéu ki thuat dinh luong cing
phuong phdp phan tich mé hinh SEM,
nghién ctru da xac dinh va danh gid duoc
céc nhan t6 anh huong dén Thai do (nhan
t6 Organism trong mo hinh S-O-R) va Y
dinh (nhan t6 Response trong mé hinh S-
O-R) cua nguoi ti€u dung trong viéc su
dung hang gia dién ta. Cu thé, két qua
nghién ciru cho thdy Thai do cia nguoi
tiéu dung chiu anh huong dang ké boi tat
ca céc bién doc 1ap gém Quan tam dén dao
due, Y thic vé gia, Tiéu dung dé tao vi thé
va Anh hudng xa hoi. Trong khi d6, Y dinh
st dung hang gia ctua nguoi tiéu dung chi
chiu tac dong dang ké boi cac bién Thai
d6, Quan tam dén dao dirc va Anh huong
xa hoi. Trong d6, Thai do 1 nhan t6 c6 tac
dong truc tiép va téng hop manh nhat dén
Y dinh ctia nguoi tiéu dung.

Kién nghi cho doanh nghiép

Dua trén két qua phan tich, nhém nghién
ctru dua ra mot s6 dé xuit cho doanh
nghiép nhu sau:

Thir nhat, tap trung nghién ctru, phat trién
thém nhiéu dong san pham dé phu hop voi
nhiéu phan khiic khach hang hon. Két qua
nghién ctru cho thiy Y thuc vé gia (PC) c6
tac dong tich cuc dén Thai do cua nguoi
tiéu dung d6i v6i hang gia nhan hiéu (AT).
Diéu nay cho thay sy ban tim dén gia ca
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khién nguoi tiéu dung co xu hudng quan
tdm va c6 mong mudn st dung nhiéu hang
gia nhan hiéu hon. Vi vay, viéc doanh
nghiép phat trién thém nhiéu dong san
pham véi nhidu muc gia khac nhau s& gitp
ngudi ding c6 nhiéu sy lya chon véi hang
hoéa, tir do giam bdt y dinh s dung hang
gid nhan hi¢u;

Thi hai, cic doanh nghiép can xay dung
nhimg dic diém riéng biét cua san pham
va cong bd ching mot cach rd rang, diéu
nay gitp nguoi tiéu dung dé dang nhan
biét dugc hang gia nhan hiéu. Nhom tac
gia dua ra dé xuét trén co sé xem xét tac
dong cua Tiéu dung dé tao vi thé (SC) dén
Théi do (AT) cua nguoi ti€u dung (AT).
Viéc hang hoa chinh hang c6 su khéac biét
0 rang so voi hang gid nhan hiéu sé giup
nang cao vi thé cua san pham;

Thi ba, ddy manh truyén thong xay dung
thuong hi¢u va tao su khac biét qua chién
lugc dinh vi thuong hi¢u. Pinh vi thuong
hiéu 12 nd lyc dem lai cho san phélm mot
hinh 4nh riéng, dé di vao nhan thirc cua
khach hang. Nhom tac gia dua ra dé xuat
nay trén co sé két qua nghién ciru cia Anh
huong xa hoi (SI) va Tiéu dung dé tao vi
thé (SC);

Thit tu, cac doanh nghiép can hop tic véi
cac co quan chirc niang tién hanh cudc van
dong toan dan chdng hang gia. Nhom
nghién ciru dua ra dé xuat ndy dya trén két
qua ctia hai nhan t6 Anh hudng xa hoi (SI)
va Quan tim dén dao dtrc (EC). Mubn thay
d6i nhan thic cia ngudi tiéu dung trong
viéc str dung hang gia nhan hiéu, can co
nhiing ké hoach dai hoi. Cudc van dong
duoc to chirc va trién khai voi muc dich
dan thay doi nhan thirc nguoi tiéu dung
trong viéc st dung hang gia nhan hicu
thong qua vi¢c danh vao dao duc ti€u
dung. Can cho ngudi tiéu dung thy duoc
nhitng tdc dong ti€u cuc cua vi¢c sir dung
hang gia nhan hi¢u dbi véi toan nén kinh
té, nhimng tac dong co thé ké dén nhu lam
suy giam niém tin ctia ngudi tiéu dung dén
tinh minh bach cua thi truong hang hoa,
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1am giam uy tin cua cic nha san xudt chan  quyén ddi v6i hang héa do minh sé hiru,
chinh, ting ty 1& that nghiép,...; thue hién quy ché ghi nhin hang hoa,...
Thir nam, x4c 1ap quyén so hitu dbi véi cac  tuan tha theo phap luat Nha nuée quy dinh.
tai san tri tué ciia doanh nghiép. Ciing nhu  Xéc 14p quyén sé hiru tri tué d6i voi hang
cac tai san khac, hang hoéa cua doanh hoa la co sé nén tang dé doanh nghiép tiép
nghiép la tai san tri tu¢, do do doanh can va mo rong thi truong, la phuong thire
nghiép can phai xac lap quyen so hitu cia  phd bién nhat dé doanh nghiép gidi thiéu,
minh mot cach hop phép dé bao vé, phat quang ba va tao lap uy tin san pham cua
trién va thu huong nhimng loi ich tir tdi sin  minh dén véi nguoi tiéu dung, tir d6 giup
d6 mang lai. Doanh nghiép xac 1ap quyén ngudi tiéu ding dé nhan blet san pham cua
so hiru d6i v6i hang hoa ciia minh théng  doanh nghiép khi mua sdm, gian tiép ngin
qua viéc cong bd thong tin vé kiéu dang, chin sy thAm nhép thi trudng cua hang gia
chat lugng hang hoa, dang ky bao hd doc  nhan hicu.
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