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TOM TAT

Tiéu ding bén vitng la mét vian d@é nghién ciru ddng dwoc quan tam trong nhitng ndm
gan day vi khéng chi la cach théa man nhu cau ban than & hién tai ma con la sy quan
tam, bdo vé moi treong song cho thé hé twong lai. Bang viéc nghién citu C&c yéu té tam
ly tAc déng dén hanh vi nham xéa di rdo can tir y dinh dén hanh vi cia nguoi tiéu ding,
nghién ciru tdp trung vao nam yéu té tam ly 1& Thai dé vdi tiéu dung bén viing, Anh
hwong nhdn thire thi truwong, Hiéu biét vé tiéu ding bén vitng, Nhdn thirc hiéu quad va
Dong lyc cho trach nhiém voi moi truong. Két qua cho thcfy Dong lyc cho trach nhiém
V&i méi truong cé tdc dong I6n nhdt dén hanh vi tiéu diing bén viing va diém méi ciia
nghién civu Ia tim ra vai tro xiic tac ciia Nhdn thirc anh hiedng thi truong trong méi quan
hé giita Hiéu biét vé tiéu ding bén viing, Nhdn thirc hiéu qua va Péng luc cho trach
nhiém véi méi truong 1én hanh vi tiéu ding bén vieng doi véi thwe pham. Kién nghi dé
xudt nham nang cao nhdn thirc clia nguwoi tidu ding vé Cac vdn dé thi truong nham thic
day manh mé hon hanh vi tiéu diing bén viing trong tuwong lai.

Tir khéa: tam Iy, tiéu ding, thiec phdm.

APPLICATION OF SPSS AND FSQCA TOOLS IN ANALYSIS OF THE
EFFECTS OF SUSTAINABLE FACTORS ON SUSTAINABLE CONSUMER
BEHAVIORS FOR FOOD OF THE CURRENT GENDER IN THE FOOD
HO CHI MINH CITY
Vo Thi Xuan Hao, Nguyen Ngoc Thai Sang, Nguyen Mong Hong Xuan
Foreign Trade University Campus 2 in Ho Chi Minh City
* Corresponding Author:voxuanhao99@gmail.com
ABSTRACT
Sustainable consumption is a research issue worthy of attention in recent years because
it is not only a way to satisfy our own needs in the present but also a concern and
protection of the living environment for future generations. . By studying psychological
factors affecting behavior in order to remove barriers from consumer intention to
behavior, the study focuses on five psychological factors namely Attitude towards
sustainable consumption, Photo Enjoy market awareness, Understanding Sustainable
Consumption, Efficiency Perception and Motivation for Environmental Responsibility.
The results show that Motivation for environmental responsibility has the greatest
impact on sustainable consumption behavior and the new point of the study is to find
the catalytic role of Perception of market influence in the relationship between
Understanding awareness of sustainable consumption, effective perception and
motivation for environmental responsibility on sustainable consumption behavior for
food. Recommendations are proposed to raise consumers' awareness of market issues
to further promote sustainable consumption behavior in the future.

Keywords: psychology, consumption, food,
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TONG QUAN

Nam 1994, “tiéu dung bén vimg” da dugc
dinh nghia tai hoi nghi Olso la viéc s
dung céc san pham va dich vu dap g nhu
cau thiét yéu nang cao chat luong cudc
song dong thoi giam thiéu tdi da viée st
dung cac ngudn tai nguyén thién nhién va
nguyén liéu doc hai; hon nita han ché thai
cac chét 6 nhiém trong sudt vong doi cua
san pham v6i muc tiéu khong gay nguy hai
cho thé hé twong lai”. Khai niém nay ra doi
nhim giai quyét cac van dé phat sinh tir su
bung nd cong nghiép hoa trén toan cau.
Bén canh nhitng loi ich ma nhimg cudc
cach mang mang lai, cai thién nang sut
san xuat, dap ung nhu cau ngay cang tang
clia con nguoi, “su d6i mGi” con mang lai
rat nhiéu hau qua nhu han héan, sa mac hoa,
x6i mon dat, suy giam ning sudt nong
nghiép, ngudn dy trit hai san, tai nguyén
rung va su da dang sinh hoc.

S6 lugng ngudi tidu dung st dung cac san
pham than thién véi moi truong ngay cang
giating, tuy nhién mirc d6 chap nhan cac
san pham bén virng lai khac nhau. Ngoai
ra, nhiéu ngudi sin sang bat dau théi quen
tiéu dung bén vimng, tuy nhién su sin 1ong
nay khong dugc thé hién qua hanh vi ciia
ho. Su khong nhat quan gitta suy nghi va
hanh vi nay c6 thé do nhiéu bién s tam ly
va cac tinh hudng khic can thiép vao
(Joshi va Rahman, 2017). C6 su ton tai
mot mbi quan hé gitra hanh vi tiéu ding
bén vimng véi yéu td tam 1y, trong qué trinh
mua hang ho thuong bo qua cac anh huong
vé moi truong - xa hoi ma su tiéu ding do
mang lai va diéu nay c6 lién quan dén nhan
thirc va hiéu biét cia ngudi tiéu dung. Do
d6 tim hiéu tac dong cta yéu té tam 1y dén
hanh vi tiéu ding bén viing c6 thé 1a tai
liéu c6 gia tri tham khdo cho céc nha
nghién ctu, cac nha hoach dinh chinh
sach, cac nha gido duc trong viéc can thi¢p
hinh thanh, dinh hudéng thuc hién hanh vi
tiéu dung bén viing cla gidi tré noi riéng
va nguoi tiéu dung ndi chung.

Tai Viét Nam, san xuat va tiéu dung bén
vitng 1a mot trong 17 myc tiéu phat trién
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bén vitng do Lién Hop Qudc dé xuit nim
2015 va duoc nhin manh trong “Dinh
huéng chién luge phat trién bén viing &
Viét Nam” giai doan 2011-2020. Tuy
nhién dbi véi ngudi tiéu dung Viét Nam,
tidu ding bén virmg van con 1a mot khai
niém mdi mé dac biét trong linh vuc thuc
pham. Hau nhu

tai Viét Nam c6 rat it nghién ciru phan tich
hanh vi tiéu dung bén viing néi chung va
tac dong ctia yéu t6 tam 1y dén hanh vi nay.
Trong khi do, ti€u thy thuc phém duoc coi
13 mot trong nhitng nhu ciu co ban nhit
ctia con ngudi, vi vy tiéu ding bén viing
ddi véi thuce phérn can dugc chu trong hon.
MO HINH VA GIA THUYET
NGHIEN CUU

Xét voi tinh hinh Viét Nam no6i chung, hay
& mang thuc pham néi riéng, c6 thé nhan
thay rang nhan thirc cia nguoi tiéu dung dé
thay do6i theo thoi gian, kinh nghiém ma ho
tich liiy dugc va cach ho tiép can thong tin
tir ban be hay cac phuong tién thong tin dai
chdng. Do d6 tim hiéu tac dong cua yéu to
tam ly dén hanh vi tiéu ding bén viing c6
thé 12 tai liéu ¢ gia tri tham khao cho céc
nha nghién ctru, hoach dinh chinh sach va
gido duc trong vi¢c can thi€p hinh thanh,
dinh hudéng thuc hién hanh vi tiéu dung
bén viing ciia gidi tré ndi riéng va nguoi
tiéu dung noéi chung.

Céc nhén t6 vé hanh vi tiéu dung bén viing
duogc nhom tac gia tong hop tir nhidu mo
hinh da chiing minh c6 y nghia, nhung chu
yéu tir hai coéng trinh nghién ctru cua
Yatish Joshi, Zillur Rahman vao nam 2017
va 2019, bao gém niam bién doc lap: (1)
Thai d6 voi tiéu ding bén ving,

(2) Nhan thitc anh hudng thi truong, (3)
Hiéu biét vé tiéu dung bén viing, (4) Nhan
thitc vé tinh hiéu qua, (5) Pong luc cho
trach nhi€ém véi moi treong. Nhém tac gia
nhan thay c4c yéu t6 nay s& phu hop khi
xem xét sy anh hudng ctia chung dén hanh
vi tiéu ding bén virng cta gidi tré tai Viét
Nam hién nay.

Theo Lee (2014) di dinh nghia thai do ddi
v6i tieu ding bén viing 1a sy danh gia nhan



thirc cua nguoi ti€u dung vé hanh vi mua
hang bén vitng, bao gdm thai do ngudi tiéu
dung dbi vé6i viec mua hang xanh va san
pham c6 nhan fair-trade. G pham vi nghién
ctru Viét Nam, nhom sur dung khai niém
nhan sinh thai thay thé cho nhan than thién
véi moi treong va nhan fair-trade. Nhan
sinh thai 1a cic nhin mac cta san phim,
dich vu cung cép théng tin cho ngudi tiéu
dung vé su than thién méi truong cac san
pham, dich vu cung loai. Phan tich da cho
thiy nhitng nguoi cé thai d6 thién chi véi
hé sinh théi s& cd nhiéu kha ning tham gia
vao cac hanh vi c6 trach nhiém vaéi moi
truong Va mua cac san pham bén viing. O
mot s6 nghién ciru khac da cho thdy mot
mdi lién hé tich cyuc giita thai 46 d6i véi
tiéu dung bén virng va hanh vi tiéu ding
bén. Thai do anh huong dén y dinh va y
dinh s& tic dong dén hanh vi cia ngudi tiéu
diung. Mot vai nghién ctru cho thidy mdi
quan h¢ tich cuc gilta thai d¢ cua nguoi
mua va hanh vi lién quan dén viéc mua céc
san pham c6 nhén fair-trade hay nhan than
thién moi truong. Tt nhiing gia thiét trén,
nhom tac gia dé xuét:

HI: Thdi d¢ ciia nguoi tiéu ding doi véi
tiéu ding bén viing cé danh hiedng tich cuc
dén hanh vi tiéu ding bén viing cia ho.
Khai niém nhan thirc 4nh huodng thi truong
dugc gioi thiGu boi Leary (2014), dinh
nghia rang ¢ muc d6 khac nhau, mot 5O
ngudi tin rang quyét dinh cta ho khi thuc
hién mot hanh vi tiéu dung bén ving sé
anh huong dén hanh vi ciia ngudi tiéu
dung va to chirc khéc trén thi truong. Tiép
dén, su nhan thirc anh hudng thi trudng nay
s& khuyén khich ho cu xtr theo cach bén
viing (Leary, 2014). Nhan thirc thi truong
anh huong dén hanh vi ciia mot nguoi
thong qua nhan thirc hanh dong cua ho tac
dong dén hanh vi cia nguoi khac. Trong
md hinh nghién clru ctia Leary (2014)
kiém tra sy nhan thuc cia anh huong thi
truong dén hanh vi tiéu ding bén viing chi
ra rang ¢6 mot moi quan hé tich cuc giira
nhéan thace thi truong va hanh vi tiéu dung
bén ving. Bén canh d6, nam 2018 Yatish

96

Joshi va cong sy cling da tim ra mdi quan
hé tich cyc gitra hai bién sb nay. Do do,
nhom tac gia dé xuat gia thiét nghién ctru:
H2: Nhdan thiee anh hwong thi truong co
danh huong tich cue dén hanh vi tiéu dimg
bén vitng ciia nguoi tiéu ding.

Hiéu biét vé tiéu ding bén viing dé cap dén
kién thirc dwgc nhén thire ¢6 lién quan dén
cac van dé sinh thai va xi hoi bao gdm ca
phuong phap dé giai quyét cac van dé do
(Wang, 2014). Bi véi tiéu ding bén virng,
kién thire dong vai trd quan trong lién quan
dén cac san pham bén vimg. Trong khi
nhiéu nghién ciru vé kién thirc sinh thai
clia nguoi tiéu diing da chi ra rang trinh d6
hiéu biét vé moi truong cao hon 1a diéu can
thiét dé thuc hién cac bién phap phu hop
bdo v¢ sinh thai. Mot vai nghién ctru da
ching minh méi quan hé yéu giita kién
thitc va hanh vi moi truong. Mot sd bao
c4o chi ra rang nhan thic cta nguoi tidu
ding vé cac van dé xa hoi anh huong tich
cuc dén hanh vi tai ché va viéc mua hang
¢6 trach nhiém xa hoi. Kién thirc han ché
va sy thiéu hiéu biét vé& hau qua cua quyét
dinh mua hang s& khién nguoi tiéu ding
khdng chic chin vé viéc nén chon san
pham ndo. Dya trén co sé thao luan, nhom
tac gia dua ra gia thuyét:

H3: Sw hiéu biét vé cac van dé tiéu ding
bén viing sé anh hwéng tich cuc dén hanh
Vi tiéu diing bén viing ciia ho.

Nhan thirc vé tinh hiéu qua duoc st dung
dé do luong kha nang ciia mot khach hang
anh huong dén cac vin dé moi truong va
niém tin rang hanh dong ctia ho mang lai
su tién bo x4 hoi nhiéu hon va suy nghi it
hon vé loi ich c& nhan. Theo d6, hiéu qua
clia ngudi tidu diing dugc giai thich 12 niém
tin ciia nguoi tidu dung v€ nhiing nd lyc co
anh huéng dén viéc giai quyét mot van dé
nao d6. Nhan thuc vé tinh hi¢u qua cua
ngudi tiéu dung duoc hiéu 1a mirc d6 ma
mot ca nhan tin tuéng hanh vi cua ho co
tac dong tich cuc trong viée giai quyét mot
van dé. Cac nghién ciru trude day da tim
thdy hiéu qua nhan thirc cao ctia ngudi tidu
dung din dén viéc nang cao mirc do tiéu



dung xanh. Mot nghién ctru khac da chirng
minh rang nhan thirc hiéu qua cia ngudi
ti€u dung cao lam tdng thai d¢ va hanh vi
c0 trach nhiém xa hoi. Do d6, nhom tac gia
dé xuat gia thuyét:

H4: Nhén thirc vé tinh hiéu qud ciia nguoi
tiéu ding c6 anh huéng tich cwe dén hanh
Vi tiéu diing bén viing ciia ho.

bong luc cho trach nhiém moi truong la
nhimg cam két va nd lyc cta ngudi tiéu
dung d6i v6i viéc bao vé moi trudng va cac
hoat dong mang cap d6 c4 nhan nhim nang
cao chit luong moi treong (Kumar, 2015).
Cap do ca nhan duoc xem nhu la mirc d6
niém tin mdi c4 nhan vé thé gigi va nhiing
quy tic dé danh gia mot khuén miu nao
d6. Bang cach hiéu dugc tac dong cua suy
thodi méi truong dbi véi con ngudi, dong
vat va thuc vat, cac ca nhan co thé nhan ra
trach nhiém bao vé mdi truong. Tu do,
khién ho tin tudng rang ho c6 thé dong gbp
dang ké vao viéc bao ton sinh thai bang
cach &p dung céc bién phép than thién vai

Théi do doi véi tiéu dung bén viing

)
D (+) Nhan thtrc anh huong thi truong

Hiéu biét ve ti€u dung bén viing

Nhén thte vé tinh hiéu qua

bong luc cho trach nhiém voi
moi truong

hé sinh thai. Ngudi tiéu dung von rat quan
tdm dén tuong lai cua trai dat va viéc bao
vé mdi trudng (Kumar, 2015). Hiéu biét vé
cac van dé sinh thai 1am cho nguoi tiéu
dung nhay cam hon trong vin dé bao vé,
ddng thoi khién ho hanh dong theo cach
than thién v61 moi truong hon va mua céac
san pham bén vitng (Kumar, 2015). Do do,
nhom tac gia dua ra gia thuyét:

H5: DBong luc cho trach nhiém moi truong
c6 anh huong tich cwe dén hanh vi tiéu
diing bén viing ciia nguoi tiéu ding.
Ngoai ra, cac mo hinh nghién ctru lién
quan ciing dé cap dén mot s6 nhan té khéc
cling anh huong dén hanh vi tiéu dung bén
vitng nhu: Chuan myc chii quan, TAm linh.
Tuy nhién, nhom tac gia nhan thay cac yeu
t6 chi pht hop v6i mot sé qudc gia nhit
dinh va khong kha quan dbi vai dac tinh thi
trrong Viét Nam, cho nén chi chon loc ra
nam nhan t6 lién quan va cd kha ning tac
dong dén hanh vi tiéu dung bén virng nhiéu
nhat dé dua vao mé hinh nghién ciru.

Hanh vi
tiéu dung
bén virng

So db 1. M6 hinh nghién ctru dé xuat ctia nhom tac gia
(Nguon: Nhom tac gia dé xuat)

PHUONG PHAP NGHIEN CUU
Phwong phip thu thip sb li¢u

Trong nghién ctru nay, phuong phédp thu
thap dir liéu chinh 1a bang khao sat online
duogc thuc hién trén Google Form va gui di
thong qua cac mang xa hoi nhu Facebook,
Zalo hay Email. Nhom ciing da thir nghiém
khao sat truc tiép théng qua bang khao sat
gidy va du dinh thuc hién tai cAc quay thuc
pham trong cac hé théng siéu thi nhu
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CoopMart, CoopXtra, BigC, Lotte Mart
trén dia ban Thanh phé Ho Chi Minh. Kich
thude mau t6i thicu déi véi phan tich nhan
t6 kham pha EFA 1a gp 05 lan tong sO
blen quan sat. Trong nghién ctru nay, tong
sO blen quan sat 13 28, nhu vay sb mau tdi
thiéu can dat duoc 1a 140.

Phuong phép xir 1y s6 liéu

Trong nghién clru ndy, nhom tac gid su
dung hai phuong phap nghién ctru két hop



dé tim hiéu sy anh hudéng caa 05 nhén t6
doc lap dén hanh vi tiéu dung bén virng cua
gidi tré 1a phuong phap hdi quy tuyén tinh
da bién bang SPSS 23.0 va phuong phap
tap mo fsQCA 2.5. Cong cu fsSQCA duoc
st dung nham xem xét mdi quan hé nhan
qua gira cac bién doc lap va bién phu
thudc trong khi cong cu SPSS xem xét anh
huong riéng 1é cua tirng bién doc 1ap dén
bién phuy thudc.

Dbi v6i cong cu SPSS, nhom tac gia tién
hanh theo trinh ty danh gia do tin cay
Cronbach’s Alpha, phan tich nhan t6 kham
pha EFA, phan tich twong quan Pearson va
hoi quy tuyén tinh.

Doéi véi cong cu fSQCA, dau tién 1a viec
chuyén d6i bd dir liéu cua thang do bing
ham Calibrate, cu thé 13 tat ca cac thang do
duoc hi€u chinh thanh cac tap mo vai cac
gia tri tir 0 dén 1, trong do, 1 — Hoan toan
thudc tap két qua; 0 — Hoan toan khdng
thudc tap két qua; 0,5 — Khong hoan toan
thudc ciing khong hoan toan khong thude
tap két qua (Ragin, 2009). Tiép theo 13 sir
dung thuat toan Truth Table. Truth table la
ma tran gom 2% hang, vai k dai dién cho sd
lugng cac yéu t6 du doan két qua va mdi
hang dai dién cho mdi két hop cd thé cé.
Thuat toan Truth Table can dugc tinh
chinh dya trén tan sut va tinh nhat quan
(Ragin, 2009).

Tan sudt mé ta sé luong quan sat cho moi
két hop co thé co giita cac bién & mdi hang
clia ma tran. Cac nha nghién ctru cho rang

dbi v6i nhitng mau nho (N<200), tan suat
thich hop la 1 hoac

2. Trong khi néu miu 16n hon 200 thi tan
suat can cao ‘hon (Leischnig, Thornton,
2014). Vi mau nghién ciru la 260, nhom
tac gia lya chon tan suat ¢ muc 3.

Tinh nhdt quédn @& cap mirc 46 pht hop cia
cac truong hop twong Gmg voi cac mdi
quan hé tap hop (Fiss, 2011). Ngudng nhét
quan tdi thiéu can dat 16n hon 0,85 (Ragin,
2009). Trong pham vi nghién ctru nay,
nhom lira chon mire 0,85 cho ngudng nhat
quan ti thiéu.

Phéan tich fsSQCA dya vao Truth Table s€
dé xuat ra cac phuong an, cach két hop
giita cac 05 bién doc 1ap ban dau vé yéu t6
tam ly dé thoa man két qua dau ra Ia hanh
vi tiéu ding bén vitng. Céc cach két hop s&
dugc dua ra kém véi do phu thuan va hé sb
nhat quan. P phu thuan giai thich duoc
tdim quan trong cua phuong an, cho thiy
duoc muc do gii thich cua phuong an do
dbi voi bién phy thudc, théng thuong do
phu thuan thuong tir 0,4 trd 18n duoc xem
& hop ly va c6 d6 tin cdy cao (Ragin,
2008). _

THAO LUAN KET QUA

Qua thong ké cho thay, da sb dap vién ¢ do
tudi tir 18 dén dudi 40 tudi, dat 89,23%
phu hop véi pham vi nghién ctru 1a gidi tré,
trong d6 nit gidi chiém da sd khoang
50,62% v&i nghé nghiép chinh 1a sinh vién
v6i mirc thu nhap dudi 5 triéu dong/thang.

Bing 1. Pic diém miu nghién ctru

Tiéu chi Tan sb (ngudi) Ty 18 (%)
Gigitinh  |[Nam 105 40,38
Nir 155 59,62
Khéac 0 0
Tong cong 260 100
Do tudi Dudi 18 tudi 21 8,08
Tir 18 dén 24 tudi 218 83,85
Tir 25 dén 39 tudi 14 5,38
Trén 40 tuodi 7 2,69
Tong cong 260 100
Thu nhap  Dudi 5 triéu 192 73,85
Tir 5 triéu dén 10 triéu 34 13,08
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Tt 10 triéu dén 20 triéu 27 10,38
Trén 20 triéu 7 2,69
Tong cong 260 100

(Nguon: Nhém tdc gia tong hop trén Excel, n = 260)

Két qua phan tich Cronbach’s Alpha dbi
v6i cac nhan td anh hudéng hanh vi tiéu
ding bén vitng nhu sau: hé sé Cronbach’s
Alpha tong ctia nam bién c6 gia tri dao
dong tir 0,745 dén 0,841 cho thay cac bién
quan sat giai thich tot cho cac bién do
ludng chinh, 23 bién déu c6 hé sb twong
quan 1én hon 0,3 nén cac thang do sé duoc
giir nguyén. Bong thoi khi bo bat ky bién
Nao trong cac bién con lai ctia cac nhan to
nay thi hé sd alpha déu giam, trir bién
ATS5 va KSI6, vi vay hai bién quan sat

nay s& xem xét dén viéc co loai 02 bién
trén khi phan tich nhan t6 kham pha EFA.
Két qua thu duoc sau 2 14n xoay 1a ma trin
EFA, do hé s6 tai nhan t6 bé hon 0,5 nén
ATSS5 bi loai khoi mé hinh, con lai 22 bién
quan sat dugc phan thanh 05 nhan t6 nhu
Bang 3. dong thoi két qua phan tich
Pearson cho thay cac gia trj Sig. cua bién
phu thudc va cac bién doc 1ap déu nho hon
0,05 nén céc cap bién doc lap - phu thudc
c6 twong quan véi nhau va cd y nghia thong
ké, san sang cho xur 1y hdi quy.

Bang 2. Két qua kiém dinh thang do

Thang do

Nhan to

1 2 3 4 3)

virng cua

nguyén thién nhién.

ATS3 Toi tin rang hanh vi tiéu dung bén (0,847

t6i s& gitip giam thiéu viéc lang phi tai

dung bén viing.

ATS1 Toi cam thay ban than minh tro
nén tot dep hon khi td1 tham gia vao tiéu

0,789

thién nhién.

ATS4 Toi tin rang hanh vi tiéu dung bén (0,763
virng cua to1 s€ gitip bao ton tai nguyén

viing cua

Cronbach’ s Alpha = 0,838

cai thién moi trudng.

ATS2 Toi tin rang hanh vi tiéu dung bén (0,673

to1 s€ gip gidm 6 nhi€ém moi trudng va

0,841

Cronbach’ s Alpha

moi truong cua chung ta.

DER3 Ho tro bao vé mdi trudng 1am cho 0,738
to1 tréd nén dac biét hon.

DER2 Béo vé moi trudng bat dau tir moi 0,715
ca nhan.

DER4 HJ trg bao vé mdi truong khién 0,690
t6i cam thay minh 14 ngudi co trach

nhiém v41 moi trudng.

DERS T6i c6 cam xuc véi cac van dé vé 0,666
bao vé moi trudong.

DER1 Téi phai co6 trach nhiém bao vé 0,635




KSI1 Téi biét duge kién thirc vé dau 0,720
hiéu tiéu dung bén vitng thong qua bao bi
clia san pham.
KSI2 Téi biét rang toi mua cac thuc 0,710
phélm duoc san xuét an toan vi hé sinh
thai.
= KS14 T6i c6 nhiéu kién thirc ve ti ché 0,682
::; hon da s6 moi nguoi. o
» KSI3 T61i ¢6 su am hi€u vé van dé moi 0,582
= truong. , ,
29 |KSI5 TOi biet noi tim dugc thuc phdm 0,530
S ©  duoc san xuat theo cach han ché lang phi
S tai nguyen thién nhién.
PMI4 Céac lua chon t6i dua ra co thé anh 0,758
hudng dén
nhitng thuc pham ma cong ty san xuét va
ban trén thi truong.
PMI3 T6i tin hanh vi cua toi s& thuyét 0,741
S phuc duogc
§ moi ngudi mua cac thuc phém than thién
I vG&1 moi trudong hon.
= PMI2 Céc lua chon toi dua ra c6 thé anh 0,593
:? hudong dén ’
@ nhirng quyét dinh trong tuong lai cua cac
= doanh nghi¢p. 7
g PMI1Néu t6i mua cac thuc pham than 0,590
g thién v3i moi trudng, cac cong ty s€ ban
O chung trén thi truong.
PCE3 Khi mua sam thuc phém, to1 can 0,779
nhéc viéc st
dung nhiing san phim d6 c¢6 anh hudng
0 tGi ngudi khac hay khéng.
'; PCE2 Khi mua sam thuc phém, to1 can 0,743
I nhéc viéc st
= dung nhitng thuc pham d6 c6 anh hudng
:? t61 moi truong hay k~h6ng. ‘
» PCE1 Bat dé}u tr moi ca nhan, bang viéc
% mua thuc pham cua nhitng doanh nghiép 0,666
3 coO trach nhiém vo1 xa
g hoi, mdi nguoi tiéu ding c6 thé tac dong
S tich cuc 1én xa hoi.

(Nguon: Nhém tac gid tong hop tir SPSS, n = 260)

Két qua hoi quy cho thay tat ca nam bién
déu co6 y nghia giai thich cho hanh vi tiéu
ding bén ving véi muc giai thich 1a
54,7%, cu thé 1a DER ¢6 muc tac dong 16n
nhat dén hanh vi tiéu dung va KSI c6 mirc

do tac dong nho nhat. Co thé thdy rang,
chinh nhirng déng luc cho hanh vi vi moi
truong da thdc day hanh vi tiéu ding bén
viing hay nguoi tiéu dung chon phuong
thirc tiéu dung bén viing nhu mot cach dé
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thé hién trach nhiém cta ban than dbi vai
moi trudng. Nghién ciru ciing chi ra rang,
kién thire khong phai 1a diéu quyét dinh
hanh vi tiéu dung bén viing ma chinh
nhirng nhan thic, thai do va dong lyc ctua

ban than méi c6 tac dong tryc tiép lam thay
d6i hanh vi tiéu dung théng thuong sang
hanh vi tiéu dung bén viing.

SBP = 0,426 + 0,166*ATS + 0,127*PMI
+0,131*KSI + 0,137*PCE + 0,324*DER

Bang 3. Két qua phén tich Truth Table

Nhan t6 Kha ning 1 Kha ning 2
Thai d véi tiéu dung bén virng (ATS) o)

Nhan thirc anh hwéng thi trueong (PMI) X
Hiéu biét vé tieu dung bén virng (KSI) X X
Nhan thirc tinh hiéu qua (PCE) X X
Dong lwe cho trach nhiém véi moi treong (DER) X X

Do phu thuan 0,543 0,861
Do phu riéng 0,01 0,328
Hé s6 nhat quan thuan 0,954 0,957
Do phu cua giai phap 0,871

Hé s6 nhat quan cta giai phap 0,952

(Nguon: Nhom tac gia tong hop tie fsQCA, n=260)

(Trong do: X biéu thi cho su ton tai cla
nhén t6, O biéu thi cho su khong ton tai
ctia nhan t6)

V6i d phi thudn déu 16n hon 0,4 cho thiy
ca hai kha nang nay déu phu hop dé giai
thich cho hanh vi tiéu dung bén vimng.
Céch két hop thtr nhat gom ba yéu t6 Hiéu
biét vé tiéu dung bén virng, Nhan thirc tinh
hiéu qua va Pong luc cho trach nhiém véi
moi truong giai thich dugc 54,3% hanh vi
trong khi kha nang th hai, voi sy két hop
bbn yéu t6 1a Hiéu biét vé tiéu ding bén
vitng, Nhan thuc tinh hiéu qua, BPong luc
cho trach nhiém vé&i méi truong va Nhan
thirc anh hudng thi trudng c6 do phi thuan
cao hon 86,1%.

Véi cong cu SPSS, két qua cho thiy ca nim
bién doc lap chi giai thich duoc 54,7%
hanh vi tiéu ding bén viing, trong khi véi
cong cu fSQCA, voi su két hop cua ba yéu
t6 14 KSI, PCE va DER lai giai thich duoc
54,3%. Diéu nay cho thiy, ba nhan t6 KSI,
PCE va DER la nhiing nhan t4 chinh, quan
trong khi giai thich hanh vi tiéu dung bén
vitng va vai trd caa ATS va PMI rat mo
nhat khi tic dong truc tiép dén hanh vi nay
cua nguoi tieu dung. Tuy nhién, trong kha

nangkét hop tht 2, su xuit hién cua bién
PMI lai lam tang sy giai thich hanh vi tiéu
ding bén viing 1én hon 30%. C6 thé thay
rang, PMI khong tac dong truc tiép dén
SBP ma su xuit hién caa PMI cting véi ba
nhan t6 KSI, PCE, DER s& giai thich
86,1% hanh vi tiéu ding bén viing cta gidi
tré, Vi va

y, PMI la mot bién xUc tac quan trong trong
mdi quan hé nay Piéu nay hoan toan phu
hop véi thuc té khi nguoi tiéu dung s&
khong mua san pham véi y nghi s& lam
thay d6i chién lugc va hanh vi cua doanh
nghiép hay ho khong nghi viéc mua sim
ctia minh lai gay ra tac dong dén mot t6
chtrc, ho mua vi dap tmg nhu cau cé nhan,
Vi myc tiéu bao vé moi truong séng. Tuy
nhién, khi mdt cd nhan bén canh y nghi
théa méan nhu cdu ca nhan, bao vé méi
truong ma con nghi dén nhiing tac dong
ctia hanh vi mua nay dén cac t6 chirc doanh
nghiép khéc thi hanh vi ndy s€ dugc thic
day nhanh hon.

KIEN NGHI

Nham lan téa thong diép cua tiéu dung bén
viing, vi¢c tan dung cdc phuong tién
truyén thong, kénh truyén hinh 1a mot bién
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phé&p htru hién véi gidi tré ngay nay. Theo
théng k& tr WeareSocial va Hootsuite
(2019), 94% la ty 1€ nguoi dung Internet &
Viét Nam st dung Internet hang ngay va
d6i v6i cac nén tang mang x4 hoi, dién hinh
la Facebook, cO khoang 57% ngudi tham
gia va c6 xu huéng dang tang. Do do,
truyén ba thong tin qua cac phuong thire
nay sé& dé dang tiép can ddi twong hon. Bén
canh do, Influencers hién nay dang la mot
hién tuong ndi bat trong cong dong nguoi
tré. Can tan dung sttc anh hudng cia ho dé
dua ra cc bai hoc vé 16i sdng xanh, sdng
t6i gian tir nhitng hoat dong hang ngay cua
ho. Qua d6 s& thuc day y thiac vi moi
truong ctia mdi ca nhan, thai do ctia ho véi
hanh vi bén vimng ciing nhu nhiing kién
thirc vé linh vyc nay nhiéu hon.

Vé phia nha nudc, can xay dung nhing
thang hanh dong vé madi trudong dé tao co
hoi cho nguoi tré dugc tham gia nhiéu hon
vao nhitng hoat dong bo ich d6. Pua
nhirng bai hoc vé tiéu ding bén viing nhu:
“lam thé nao sur dung tai nguyén thién
nhién dung cach, lam thé nao dé tai ché rac
thai dang phuong phap?”’ vao chuong trinh
gido duc tir nhitng giai doan dau dé ngudi
tré c6 day du cac kién thuc can thiét, hinh
thanh 16i tv duy bén viing tir sém. Bén
canh do, viéc tao diéu kién dé cac doanh
nghiép kinh doanh san xuét bén viing la rat
can thiét dé co thé duy tri 6n dinh hanh vi
ciia ho. Nhu viéc khuyén khich san xuét
v6oi chirng nhan nhan xanh qua cac bién
phap wu dai vé thué thu nhap, vu dai vé
chinh sach s€ tao dong luc kinh doanh
sach, an toan va bén viing cho cic doanh
nghiép nay. Bac biét voi cac doanh nghiép
san xuit, nhimng trang trai thuce pham rat
can sy hd tro tir nha nude vé mit von vay,
diéu kién kinh doanh dé c6 thé mé rong
ngudn cung cip thuc phidm hitu co bén
vitng dén dugc nguoi tiéu dung tré. Song
song voi nhitng uu dii, can co nhimg quy
dinh khat khe va ky cuong vé viée vi pham
vé sinh mdi trudng va an toan thuc pham,
dac biét la véi quy trinh khai thac tai
nguyén va san xuat san pham cia doanh

nghiép, ting cudng y thuc cia cac dbi
turong ndy voi van dé bén virng cua qudc
gia hién tai va tuong lai.

Vé phia doanh nghiép, day la cau ndi trung
gian quan trong dén hanh vi cua nguoi tiéu
dung cuodi cuing, vi vay vai tro két ndi cua
ho 14 rit quan trong trong viéc tao nén
quyét dinh tiéu ding cua giéi tré. Trong
viéc khai thac san pham, cic doanh nghiép
nén tuan thu dang cac quy dinh vé vé sinh
an toan ma nha nudc ban hanh, c6 ké
hoach khai thac di doi véi bao ton va tai
tao cac ngudn tai nguyén. Nén thay thé cac
bao bi nhya khong thé tai ché thanh céc
loai dugc tao tur vat liéu co thé tai ché nhu
glay, bao bi phan huay sinh hoc. Ngoal ra
can tan dung c4C mau ma va thiét ké bao bi
phu hop dé vat dung nay c6 thé dong thoi
thuc hién chirc ning bao vé san pham ciing
nhu cung cip thong tin vé tiéu ding bén
vitng. Viéc dang ky nhan xanh (hay nhan
than thién moi trudng) voi cic san pham
clia cong ty s&é mang lai nhiéu loi ich cho
cong ty va ca nguoi tiéu dung. V& hoat
dong doi ngoai, marketing, cac doanh
nghiép nén chii dong tao ra va diy manh
cac chudi chuong trinh vi méi truong nhur:
Gio Trai Dat, Tiéu dung xanh... nhiéu
hon. T6 chtic cac hoat dong giao luu gitra
doanh nghiép va ngudi tiéu dung dé nim
bat duoc thai 6 hanh vi cua ho. Tai tro
cho céac hoat dong mai truong sé€ gilip nang
cao hinh anh cta doanh nghiép, giup nguoi
tré CO co hoi dugc tiép can v&i nhimng
ngudn thong tin vé méi truong bé ving chu
dong va dé dang hon. Vi hoat dong ban
hang, cac doanh nghiép co thé t6 chiic
nhirng chuong trinh khuyén mai, giam gia
v6inhimg khach hang chu dong mang theo
vat dung chua d6 nhu ti vai tdi gidy voéi
thyuce pham, ly hay binh dung nudc véi do
uong. Tu nhitng hoat dong nho nhu vay sé
mang lai sy lan toa dan dan va an tuong
hon v&i dbi twrong ma doanh nghiép hudng
dén.

HAN CHE NGHIEN CUU

Thir nhét, pham vi nghién ctru cia dé tai
chi gi¢i han tai thanh phé H5 Chi Minh
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nén kha ning téng quat hoa chua cao. Néu
stt dung két qua nay dé ap dung hanh vi
tiéu dung bén viing cua

nguol dan Viét Nam s€ khong du suc
thuyét phuc. Cac nghién ctru vé dé tai hanh
vi tiéu dung bén vimg trong twong lai co
thé mo rong pham vi nghién ciru cho toan
bo thi truong Viét Nam hay mot s6 tinh,
thanh phé 16n khac nhu Ha Noi, Da Ning,
Can Tho, ...

Thi hai, d6i tuong khao sat chua mang
tinh khai quat cao. Nghién ctru nay duogc
thue hién chu yéu véi nguoi tré trong do
tudi tir 18 dén 24 tudi, cé thu nhap thap. Vi
vay, hudng nghién ciru tiép theo 1a cdn mo
rong va da dang hon vé dbi twong khao sat

dé co duoc két qua mang tinh dai dién cao
hon, hodc thay dbi dbi tuwong khao sat
thanh trung nién, v6i do tudi trén 40, tir d6
danh gia sy khac biét gitra cac nhom tudi
nhim c6 duogc cai nhin tong quat, gitp d&
doanh nghi¢p hoach dinh chinh sach hi¢u
qua hon.

Thir ba, mé hinh nghién ctru chi dung lai ¢
cac yéu t6 tam ly tac dong 1én hanh vi tiéu
ding bén vimng, bén canh d6 con rat nhiéu
cac yéu t6 khac tac dong Ién hanh vi nay
nhu gié c4, su san c6, mau ma, bao bi, ...
Nén cac nghién ctru tiép theo c6 thé bd
sung, khai thac nhirng yéu t6 khac tac dong
1én hanh vi mua bén viing.
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