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Su hai long doi véi cong viéc cta can b y t& xa

tai huyén Binh Luc va Kim Bang,
tinh Ha Nam, nam 2012

Nguyén Hitu Thiang', TrAn Thi Nga

Nghién citu nham ddnh gid mitc d¢ hai long va xdc dinh mét s6'yéu té'lién quan dén sy hai long doi
Vdi céng viéc ciia cdn by y t& (CBYT) xd, huyén Binh Luc va Kim Bdng, tinh Ha Nam ndm 2012.
Nghién citu sit dung phuong phdp mé td cdt ngang trén 201/227 (88,5%) CBYT xd bdng cdch trd loi
bo cdu héi ty dién ciia Paul E. Spector vdi chi sé’ Cronbach’s alpha = 0,76. Két qud: 56,9% CBYT
xd ciia huyén Kim Bdng va Binh Luc hai long déi véi céng viéc va su hai long dat & mikc trung binh
(2,83 diém). Nhitng yéu t6 co ty 1é cdn b hai long chua cao la: quy ché co quan, thdng tién, khen
thudng va phiic loi ngoai luong. Sy hai long ciia CBYT lién quan c6 ¥ nghia théng ké vdi cdc yéu to:
trinh dé chuyén mon, ¢é nguoi séng phu thudc va phan loqi lao dong. CBYT trong bién ché hai long
gdp 4,8 ldn cdn bo hop dong. CBYT c6 nguoi séng phu thudc hai long gdp 3,2 ldn so véi CBYT khéng
c6 nguoi séng phu thudc va cdn bé la y si hai long gdp 3 ldn cdn bé la bdc si.

Tix khéa: Su hai long, nhdn luc y té, CBYT xd, Tram Y t& xa.

Job satisfaction of health workers at commune

health stations in Binh Luc and Kim Bang
districts, Ha Nam province, 2012

Nguyen Huu Thang', Tran Thi Nga

A cross-sectional study was conducted to measure job satisfaction, and to determine its associated
factors among health workers in commune health stations (CHCs), Binh Luc and Kim Bang districts,
Ha Nam province in 2012. A total of 201/227 (88.5%) self-administered questionnaires of Paul E.
Spector, Job Satisfaction Survey with Cronback's Alpha = 0.76 were distributed. Results: 56.9% of
CHC staffin Kim Bang and Binh Luc districts satisfied with their work and job satisfaction level was
moderate (2.83 points). Factors receiving satisfaction at low level from commune health workers
(CHWs) are: institutional internal regulations, promotion, rewards and extra-salary benefits. There
was a statistically significant relationship between professional qualifications, having dependants,
employment status and health workers' job satisfaction. Full-time/permanent CHWs have their level
of job satisfaction as much as 4.8 times higher than that of contracted CHWs. Health workers who
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have dependents have their level of job satisfaction as much as 3.2 times higher than that of CHWs
having no dependents; and assistant doctors have 3 times higher in job satisfaction level than doctors.

Keywords: job satisfaction; human resource; commune health station;, commune health worker.
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1. Pat van dé

Nguén nhin lyc 12 y&u td co ban cho moi thanh
tyu y t€ [12]. Sy hai 1dong d6i v6i cong viéc 1a yéu
td quan trong c¢6 dnh hudng t6i chat lugng va hiéu
suit cong viéc [6], dic biét doi v6i cong viéc clia
CBYT vi day 1a cong viéc nhay cdm chim séc siic
khde lién quan dén tinh mang con ngudi. Su hai
long ddi v6i cong viéc dé cap dén "suy nghi va cdm
nhan ctia nhan vién vé moi trudng va dicu kién lam
viéc ctia minh" [9]. Hién c6 nhiéu cdc nghién citu
vé su hai long ddi véi cong viée ciia CBYT, song
hau hét dugc ti€n hanh tai cdc bénh vién véi cac d6i
tgng chuyén mon riéng biét nhubéc si, diéu dudng
nhung con thi€u nhitng nghién cttu vé sy hai 1ong
d61 v6i cong viéc clia cdn bo lam viéc tai tram y t€
xa. Vi vay ching t6i ti€n hanh nghién cttu ndy véi
muc tiéu: Pdnh gid mc do hai long d6i véi cong
viéc va xdc dinh cdc y&u td lién quan dén sy hai
long d6i véi cong viéc clia CBYT x4, huyén Binh
Luc va Kim Béng, tinh Ha Nam ndm 2012. T két
qud nghién ctu dwa ra mot s6 ki€n nghi nhim nang
cao mifc do hai long ddi véi cong viéc clia can bd y
t€ x4 huyén Binh Luc va Kim Bang.

2. Phuong phap nghién ciu

2.1. Déi tugng nghién citu: CBYT hién dang
cong tdc tai cdc tram y t€ xa tir 1 thang 7 dén 30
thang 7 ndm 2012.

2.2. Dia diém nghién citu: tit ci 40 tram y t& xa:
21 tram y t& xa/thi trAn huyén Binh Luc va 19 tram
y t€ xa/thi tran huyén Kim Bdng, tinh Ha Nam.

2.3. Thiét ké& nghién citu: Nghién citu mo ta cit
ngang.

2.4. Cé mdu va cdch chon mdu: Chon toan bd
CBYT hién dang cdng tdc tai cdc tram y t& xa,
huyén Binh Luc va Kim Béang, tinh Ha Nam. Ty 1&
cdn bd tham gia nghién cttu 1a 201/227, dat 88,5%.

2.5. Phuong phdp, ky thudt thu thdp sé'li¢u: S6
liéu dudc thu thip qua bd ciu héi tu dién vé sy hai
1ong cta Paul E. Spector [9] dudi sy hudéng din va
gidm sdt cla cdc gidng vién Vién Pao tao Y hoc du
phong va Y t&€ Cong cdng, trudng Pai hoc Y Ha Noi.
B6 ciu hdi ty dién bao gdm 9 y&u t6: tién luong, su
thing ti€n, dong nghiép-giam sat clia c4p trén, quy
ch& co quan, phic Igi ngoai luong, khen thudng,
quy ch€ cdng viéc va thong tin ndi bd. Bo cau hdi
dugc dich sang ti€ng Viét [10] va thi nghiém véi
chi s6 Cronbach's alpha = 0,76. Thang do mitc do
hai 1ong dugce tham khio theo thang di€m Likert, 4
mtc d6 "hoan toan khong déng y", "khong déng y",
"déng y" va "hoan toan déng y" cho phu hgp véi
nghién ctu.

2.6. Xu Iy va phén tich sé'liéu: SO liéu sau khi
1am sach dugc nhap vao may tinh v6i phan mém Epi
Data 3.1 va dudc x 1y bing phain mém Stata phién
bdn 10.0. Phin loai hai 1ong dugc tham khdo theo
Best W. John [4] cho thang diém Likert 4 mic d:

Bdng 1. Phédn logi miic d¢ hai long doi véi cong viéc

Piém trung binh cic yéu t§ Xé&p loai hai long
1,00 — 2,00 Thip
2,01 - 3,00 Trung binh
3,01 - 4,00 Cao
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3. Két qua
3.1. Pdc diém ciia doi tugng nghién citu

Bdng 2. Pdc diém ciia déi tugng nghién citu

Huyén Huyén
- . 2 Chung
Pic diém di tugng Binh LT"C " Kim Bing "
yle 2 yle
Ty 18 (%
n (%) n vig(%) | n (%)
Tudi (mean = SD) 38,37 + 10,39 37,69 +9,48 38,06 9,94
Gidi:
- Nam 33 30 24 279 57 28,6
- Nt 77 70 65 73,1 142 1.4
Tinh trang hon nhén:
- C6 gia dinh 94 87,3 82 92,1 176 89.3
- Chua c6 gia dinh 14 12,7 7 79 21 10,7
Trinh d6 chuyén mon:
- Bdcsy 12 10.8 12 13,5 24 12
- Ysy 33 29,8 28 31,4 61 30,5
- Dugc sy/dugc td 13 11,7 21 23,6 34 17
- Nith sinh 21 18,9 11 12,4 32 16
- DPiu dudng 29 26,1 16 18,0 45 22,5
- Khic... 3 2.7 1 1,1 4 2
Thoi gian cong tic:
- TG=<10nam 49 43,8 39 43,8 88 43,8
- TG>10nam 63 56,2 50 56,2 113 56,2
Loai lao dong:
- Biénch& 98 88,3 73 82,0 171 85,5
- Hop dong 13 11,7 16 18,0 29 14,5

Tudi trung binh cda CBYT x4 la 39 trong d6
thap nhat 12 21 va cao nhat 13 60 tudi. Ty 1é nif gidi
chi€m trén 70%. Hau hét cdc CBYT xa c6 gia dinh
(89,3%). Cdn bd c6 trinh dd y sy chi€m ty 1& cao
nhat & ca hai huyén (30,5%), diéu dudng (22,5%),
béac s§ chi ¢c6 10,8%. Tuy nhién, phan bd trinh do
chuyén moén cia hai huyén cé su khdc nhau, ty 1€
CBYT la y si vin chi€m nhiéu nhit, nhung ding thi
hai & huyén Binh Luc 13 diéu dudng (26,1%) trong
khi & Kim Bdng 1a dugc si trung hoc/dudc td
(23,6%). S6 CBYT c6 thdi gian cong tdc trén 10
nim chi€m ty 1 cao (56,2%) va hau hét cin bo
trong bién ché (88,3%).

3.2. Su hai long déi véi cong viéc ciia CBYT xd

Sy hai 1ong ctia CBYT xa d6i v6i cong viéc &
mifc d6 trung binh (2,83 di€m). Trong d6, bon yé&u
t6 dat & mitc do hai long cao: gidm sat, nhin xét clia
cAp trén, quy ché& cong viéc, ddng nghiép va thong
tin ndi bd. Nam yéu t6 dat & mitc do hai long trung
binh 1a: yé&u t& tién luong, sy thing ti€n, khen
thudng, phiic 1¢i ngoai luong va quy ché cd quan.

Chung

Théngtin ndibd
Quy ché cong viée
Ddngnghiép

Quy ché co quan
Khen thwéng
Phucloi

Gidm sat

Thingtién

Luong

T
0.0 10.0 20.0 300 400

T
50.0 60.0 70.0 80.0

Biéu do 1. Ty ¢ hai long ciia cdn by tram y t& xd

Ty 1€ cdn bd hai long vdi cong viéc chi dat
56,9%, trong d6 nhitng nhém yéu t8 c6 ty 1& cdn bod
hai long chua cao 1a: quy ch€ co quan, thing tién,
khen thudng va phic 1¢i ngoai luong.

3.3. Méi lién quan giita cdc ddc diém cd
nhdn va su hai long chung déi véi cong viéc
ctia CBYT xa

Bdng 4. Méi lién quan giia ddc diém cd nhén va su
hai long doi véi cong viée

Y&u t& vé xa hoi va nhan khaw/ Phén loai hai long OR
nghé nghiép (95% CI)

Khong hai long | Hai long

Nguoi song phu thude

(&) 15 144 32
Bdng 3. Miic d¢ hai long ciia CBYT xd huyén ™ 7 ” (1.2-8.8)
. N . ong
Binh Luc va Kim Bdng
Trinh d§ chuyén mon
9 yéu t& Pi€m trung binh | D¢ 1éch chuéin Mifc d9 hai long Bic sy 14 3 1
Tién luong 2,68 0.62 Trung binh 22 38 3,0
Sy thing tién 2,60 0,65 Trung binh Ysy (1.1-8.3)
Gidm sét, nhan xét clia 8 16 3,5
. 3,16 0,54 Cao 5 £ 5
cdp trén Dudc s§/dugc ta (1.0-11.8)
Phiic 1¢i ngoai luong 2,57 0,67 Trung binh 18 20 1.9
" - N ho sinh ’
Khen thudng 2,59 0,59 Trung binh (0,7-5,7)
Quy ché cd quan 2,56 0,64 Trung binh N 2 30 2.4
N — DPi¢u dudng
Pong nghi¢p 3,13 0,52 Cao (0,9-6,7)
Quy ché cong viée 3,14 0,54 Cao Loai lao dong
Thong tin ndi bd 3,07 0,54 Cao Hgp dong 13 10 4.8
Téng cong 2,83 0,59 Trung binh Bién ché 38 139 [ (L9-117)
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K&t qud cho thay, sy hai 1ong ddi véi cong viéce
ctia CBYT x4 c6 mdi lién quan véi mot s§ yéu td:
c6 ngudi séng phu thudc, trinh @6 chuyén moén va
phan loai lao dong.

CBYT trong bién ché hai 1ong gip 4,8 1an cdn
b6 hgp déng, CBYT c¢é ngudi sdong phu thudc hai
long gap 3,2 1in cdn bd khong c6 ngudi séng phu
thudc va cdn bd 13 y s hai long gdp 3 1an cdn bo 1a
bac si.

4. Ban luin

4.1. Su hai long déi véi cong viéc ciia CBYT

xd huyén Binh Luc va Kim Bdng

Sy hai 1ong d6i véi cong viéc cia nhin vién y
t& 12 mot cau tric da chiéu gdm nhiéu y&u td: sy hd
trg clia ddng nghiép va linh dao, ddi hinh lam viéc
va trao ddi thong tin, yéu ciu cong viéc va quyén
ra quyét dinh, dic di€m cla co quan/td chic, chim
séc bénh nhan, luong va phic 191, dao tao va phat
trién nhan vién, 4n tugng chung vé cd quan/td chiic,
nhitng y&u t6 vé& nhan kh&u, x4 hoi [5]. P6i véi
CBYT x4 huyén Binh Luc va Kim Béng, ching t6i
md td mdc do hai long v6i 9 yéu t6 theo khung 1y
thuyét cida Paul E. Spector, d6 1a: tién ludng, su
thing ti€n, gidm sdt-nhan xét cla c4p trén, phic lgi
ngoai luong, khen thudng, quy ché co quan, ddng
nghiép, quy ché& cong viéc va thong tin noi bod [11].
K&t qua cda nghién citu cho thay, CBYT x4 huyén
Binh Luc va Kim Bang hai long vdi cong viéc § mic
do trung binh (80,9%) twong ty nhu két qua nghién
ctfu cta tdc gid Nguyén Hitu Thing thyc hién &
bénh vién da khoa huyén Tan Lac, tinh Hoa Binh
nim 2012 [8]. Ty 1&¢ CBYT dat mifc hailong cao d6i
v6i cong viéc chi€m 16,4% va hai long thdp chi c6
2,7% cao hon két qua trong nghién citu cla tdc gid
D6 Thi Phiic v€ sy hai long ddi véi cong viéce clia
cdn bd tram y t€ quin Ha Pong va huyén Thanh
Oai, Ha No6i, nam 2009 (58,3%) [1], tudng duong
v6i két qua nghién citu ctia L& Thanh Nhuin va Lé
Cv Linh vé sy hai long ddi v6i cong viéc clia nhan
vién y t€ cd s6 (71,1%) [2].

4.2. Cdc yéu té'lién quan dén su hai long doi

v0i cong viéc ciia CBYT xd huyén Binh Luc

va Kim Bdng, tinh Ha Nam

K&t qua nghién cttu cho thiy, khdng ¢ mdi lién
quan cé ¥ nghia théng ké giita sy hai long cda
CBYT vdi cdc yéu t6 nhu: gidi, nhém tudi, tinh

trang hon nhan, thdi gian céng tic, thu nhdp trung
binh/thdng, dugc tip huan trong nim qua. Trong khi
nghién citu clia tdc gid Tran Quy cho thdy sy hai
long ddi v6i nghé nghiép cla cdn bo diéu dudng c6
mo&i lién quan theo chiéu huéng ting dan khi tudi
cang ting [3]. Mdi lién quan c6 y nghia thong ké
gitta sy hai long doi v6i cong viéc ciia CBYT xa
dugc tim thidy véi mdt s6 yé&u t6 nhu: trinh do
chuyén mon, ngudi song phu thudc va phin loai lao
dong. CBYT trong bién ch& hai long gip 4,8 1an cdn
bo hgp dong, CBYT c6 ngudi song phu thudc hai
long g4p 3,2 1an cdn bd khong cé ngudi song phu
thudc va cdn bo 1a y si hai long gap 3 1an cdn bo 1a
bdc si. Nghién citu cia tdc gid Lé Thanh Nhuén cho
thay su hailong d6i v6i cong viéc cia CBYT c6 moi
lién quan dd1 véi luong va phiic 1gi, cd s& vat chat,
ki€n thitc, k§ ndng va két qué cong viéc, mdi lién
quan vdi lanh dao, mdi lién quan véi déng nghiép
[2]. Piéu nay cho thdy Nha nudc va BO Y t&€ cin c6
chinh sdch daingd t6t d6i véi nhitng cdn bo cong tdc
tai tuyé&n xi/phudng d€ thu hiit va gitp cdn bod yén
tAm cong tdc 1du dai ddm bdo muc tiéu 100% tram
y t€ xa ¢6 bdc si.

Nghién cttu nay tuy khong tim ra sy khac biét
¢6 ¥ nghia thong ké vé mitc d6 hai long theo y&u t&
gidi tinh nhung rd rang ty & nit gidi van cao hon
nam gidi rat nhiéu. Theo Lyn L. Henderson, vi nit
gidi chi€m phan 16n trong nghé y, diéu quan trong
phdi xem xét cdc nhu ciu khdc nhau clia nhan vién
y t& nit khi phat trién cdc yéu t6 thic diy dong cd
lam viéc. Lam vi€c ban thdi gian hay thdi gian linh
hoat, nghi phép hoic nghi 1€ linh dong chim s6c con
cdi va hoc tap clia con; tam nghi viéc theo k& hoach
12 mot vai y&u t6 dong vién quan trong d6i véi
ngudn lao dong nir [7].

Tuy nhién, nghién cdu nay dugc thuc hién & hai
huyén thudc ving dong bing Song Hong nén két
qud nghién cttu khong phan dnh cho cdc ving dia 1y
véi bdi canh vin héa, kinh t&, xd hoi khdc nhau
trong toan qudc. Bén canh d6, nghién cttu don thuan
la dinh lugng nén chua di sdu dugc vao nguyén nhan
ctia sy chura hai long. Do d6, can ti€p tuc nghién citu
v6i ¢d mau 16n hon, dai dién hon, k&t hgp nghién
cttu dinh tinh va dinh lugng trong bdi cdnh chung
cua Viét Nam.

Tém lai, 56,9% CBYT xi ctia huyén Kim
Bdng va Binh Luc hai 1dong d6i vdi cong viéc va
st hai 1ong dat § mitc trung binh (2,83 di€m).
Nhitng yé€u t& c¢6 ty 1& cdn bo hailong chua cao 1a:

24 Tap chi Y t&€ Cong cdng, 9.2014, S6 33



| TONG QUAN & NGHIEN CUU |

quy ché co quan, thing ti€n, khen thudng va phic
1gi ngoai luong.

Su hai long cda CBYT lién quan c6 y nghia
thong ké véi cdc y&u t6: trinh d6 chuyén mén, cé
ngudi song phu thudc va phin loai lao dong. CBYT
trong bién ché& hai long gdp 4,8 1an cdn bd hgp ddng.
CBYT c6 ngudi song phu thudc hailong gap 3,2 1an
so v6i CBYT khdng c6 ngudi sdng phu thudc va cdn
bo 14 y sT hai long gap 3 14n cdn bo 1a béc si.

Dé€ cai thién midc d6 hai long ddi véi cong viéc
cla cdc cdn by dang cong tdc tai tram y t€ xa thudc
huyén Binh Luc va Kim Bing cdc nha quin 1y can:

1. Hoan thién quy ch& co quan, ch& do khen
thudng cho phit hgp dong thdi c6 nhitng gidi phdp
tdng thém thu nhap ngoai luong va cd hdi thing ti€n
cho can bo.

2. C6 k&€ hoach dao tao nang cao trinh do chuyén
mon cho cdn by dang cong tdc tai tram y t€ xA.
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