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Tinh trang stress cua can b va giang vién
truong Pai hoc Y t& Cong cOng va mot so
yé&u to lién quan

Nguyén Thdi Quynh Chi', Truong Quang Tié€n?

Cdng thdng tam li (stress) cing vdi cdc tdc nhdn gdy ra stress luén hién hitu trong cudc séng ciia
con nguoi. Moi truong lam viéc la mét trong s6 cdc yéu 16 ¢ thé gdy stress. O Viét Nam chua c6
nhiéu nghién citu vé tinh trang stress ciia nguoi lao dong. Nghién citu nay duoc thuc hién tai truong
Dai hoc Y té Cong cong nham xdc dinh tinh trang stress ciia cdn bé va gidng vién (CB-GV) ciia truong
va mét s6 yéu t6' lién quan dén tinh trang nay. Pdy la nghién citu mé td, két hop phuong phdp dinh
Ilwgng va dinh tinh trén 123 CB-GV. Qudn li va phén tich s6'liéu dinh lugng bdng phdan mém Epi Data
3.1 va SPSS 20. Phan tich théng tin dinh tinh theo chii dé. Két qud cho thdy: c¢6 27,6% CB-GV nha
truong mdc stress & cdc mitc d¢ khdc nhau. Cdc yéu té'lién quan dén tinh trang stress dugc ghi nhdn
la "Coéng viéc va trdch nhiém", "Ddnh gid ciia nha truong, ghi nhdn va khen thudng", "Pdnh gid clia
sinh vién/hoc vién", va "Ddnh gid bdn thdan". Phdn céng nhiém vu phit hop vdi ndng luc ciia moi
nguoi; su ghi nhdn, ddanh gid ding két qud lam viéc va ché d¢ khen thudng doi véi CB-GV can dugc
quan tam tao méi truong lam viéc than thién hon va gép phdn ndng cao sic khée cho CB-GV.

Tw khoa: stress, stress ciia ngudi lao dong, stress trong lao ddng, stress trong hoc tdp,
stress trong nghé nghiép
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stress among lecturers and staffs of Hanoi
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Stress and its causes are apparent to people's daily life. Working environment is one of the factors
leading to stress. Not many studies have been conducted on work stress in Viet Nam. This study was
conducted at the Hanoi School of Public Health (HSPH) with the aim to identify prevalence of and
factors associated with work stress among lecturers and staffs of HSPH. This descriptive study in
combination of both quantitative and qualitative methods was conducted among 123 lecturers and
staffs. Epi Data 3.1 and SPSS 20 software were used to manage and analyze quantitative data.
Qualitative information was analyzed based on themes. The results show that 27.6% of the lecturers
and staffs had stress at different levels. Factors associated with work stress were "Work and

"o

responsibility”, "School's assessment, acknowledgement and reward", "Assessments from students",
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and "Self-assessment". HSPH should have mechanisms to acknowledge and reward lecturers and
staffs as well as to assign a workload appropriate to their abilities and responsibilities in order to
create a friendly environment and well-being for staffs and lecturers.

Key words: stress, work stress, academic stress, occupational stress.
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1. Dit van dé

Stress va cdc tdc nhan giy ra né lu6én hi€n hitu
trong cudc song clia con ngudi. Tinh trang stress ban
diu c6 thé gitip cd4 nhan chi dong Wng phé vdi cdc
tdc nhan t moi trudng s6ng; nhung néu véi cudng
dd cao hoic kéo dai hodc 1ip di lip lai nhiéu 14n c6
thé phd v3 su can biing sinh thé con ngudi, lam nay
sinh nhiéu van dé sic khoé nhu lo 4u, trAm cam, cdc
bénh li tim mach..., 4nh hudng x4u dén cudc sdng
ctia con ngudi [6].

Ngudi lao d6ng, véi nhitng dic di€m nghé
nghiép cia minh, ciing chiu 4nh hudng ctia nhitng
tdc nhan ti c6ng viéc, t mdi trudng lam viéc cua
minh. Stress li€n quan v§i cdng viéc dugc Vién Siic
khde va An toan nghé nghiép qudc gia Hoa Ky
(NIOSH) dinh nghia la "nhitng phdn tng vé thé chat
va cdm xdc tiéu cuc xdy ra & ngudi lam viéc khi
ning lyc va nhu cdu clia ho chua tuong xing véi
nhitng yéu cau, doi hdi clia cong viéc" [10]. Hiéu
biét vé tinh trang stress ciia nhitng ngudi dang lam
viéc va anh hudng cilia tinh trang nay doéi véi cude
song cla ho ciing nhu hiéu ré cdc y&u t& lién quan
vdi tinh trang nay 12 rit c6 ¥ nghia. Diéu nay sé gitp
cho ngudi quan 1y ¢ cch thic ddng vién, thic ddy
nhén vién ciing nhu gitp ho cling c¢6 k§ ning tng
phé véi tinh trang nay gép phan ning cao hiéu qua
cong tac chuyén moén [4, 9, 13].

G Viét Nam, chua c6 nhiéu nghién cttu vé chd
dé stress ctia ngudi lao dong, k¥ ning tng phé vdi
tinh trang ndy chua dugc quan tim va diu tu thod
ddng. Nghién ctfu ndy nhim tim hiéu tinh trang
stress lién quan véi cong viéc clia cdn bd, gidng
vién dai hoc Y t€ Cong cong (PHYTCC) va mot s&
y€u t& lién quan véi tinh trang nay, tr d6 c6 co sé

khuyé&n nghi phit hdp cdi thién méi trudng lam viéc,
ning cao stic khde cdn by, gidng vién nha trudng.

2. Phuong phap nghién ciu

Thiét k& nghién cttu 12 mo ta k&t hgp phuong
phdp dinh lugng va dinh tinh, trong d6 giai doan
dinh lugng 1a chi dao va dudc thyc hién trude. Sau
khi c¢6 k&t qua phan tich sd bo tir s6 liéu dinh lugng,
nghién cifu dinh tinh dudc tién hanh d€ lam ré hon
cdc két qua thu dudc tir phan dinh lugng vé cic yéu
t0 lién quan vdi tinh trang stress va ki ning dng
phé. Nghién cttu dugc thuc hién ti thang 8 dén
thang 12/2013 tai trudng PHYTCC.

Nghién cttu dinh lugng: Chon toan bd CB-GV
c6 mit tai trudng vao thdi di€m thu thip thong tin
(125 ngudi). B cau hdi ty dién c6 ba nhém bién s&
chinh 1a: dic di€m c4 nhin, cic nhém yéu t& dnh
hudng (bi€n doc 14p) va tinh trang stress (bi€n phu
thudc). Po ludng tinh trang stress biang thang do 14
ti€u muc stress trich tit thang do chung Stress-Lo
Au-Trim cam (Depression Anxiety Stress Scale -
DASS 42), di dudc chudn héa & Viét Nam. Thang
do ¢6 4 mic d6 tir (0) hi€m khi/chua tirng dén (3)
hiu hét thdi gian. Khodng di€m tir 0 dén 42; di€m
cang cao phdn dnh tinh trang mac stress cang ning.
Dua vao s6 di€m, mic do stress dudc phan loai
thanh 5 nhém: binh thudng (0-14 di€m); nhe (15-18
di€m); vira (19-25 di€m); niang (26-33 diém) va rat
ning (>= 34 di€m) [4]. Kiém dinh lai d9 tin cdy cla
thang do Stress 14 muc hdi ¢6 gid tri Cronbach's
Alpha 13 0,921, phit hgp d€ stt dung.

Tim hiéu cdc y&u t& moi trudng lam viéc lién
quan dén tinh trang stress bing bd ciu hdi vé
"Generic Job Stress Questionaire" cia NIOSH
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(NGIJSQ). B6 cdu hdi nay di dugc 4p dung nhiéu
trén d6i tugng diéu dudng, nhin vién buu dién va
dudc nhiéu tic gid khuyén nghi st dung d€ do ludng
cdc y&u t6 moi trudng 1am viéc cu thé. Trong nghién
ctu nay, hau hét cdc thang do déu cé gid tri
Cronbach's Alpha cao va phit hgp d€ st dung. (xem
bang 1).

Bdng 1. Két qud kiém dinh dp tin cdy cdc thang do
yéu té'lién quan

Cronbach’s
Stt Thang do
8 Alpha
| Cong viéc hién tai (14 ti€u muc); S5 muic dé: (1) rat khong diing - 0.761
! (5) rdt diing; diém cang cao cang it mdc stress. ’
) Yéu cdu trong cong viée (10 tidu muc); S miic dj: (1) rdt khong 0.754
) diing - (5) rdt diing; diém cang cao cang dé mdc stress. T
3 Cong viéc va trdch nhiém (11 Géu muc); 5 mike dg: (1) rét it - (5) 0.730
= | rdt nhiéu; diém cang cao cang dé mdc stress. o
4 Su ty chii trong cong viée (16 tiéu muc); 5 mite do: (1) rat it - (5) 0.877
| rdt nhiéu; diém cang cao cang it mdc stress. ?
Co hdi viée 1am (4 ti€u muc); 5 mitc dg: (1) rat dé dang - (5) rat
5. PR N 5 0,840
kho; diem cang cao cang dé mdc stress.
6 Tudng lai nghé nghiép (5 i€u muc); 5 muic do: (1) rdt khong chdc 0636
! chdn - (5) rét chic chédn; diém cang cao cang it mdc stress. ’
7 HG trg xd hoi (12 tiéu muc); 5 mite do: (1) hdu nhu khong - (5) rdt 0.874
’ nhiéu; diém cang cao cang it mdc stress. i
" Mau thuén tai ndi lam vige (14 tiéu muc); 5 miic d@j: (1) rat khong 0.851
! dong ¥ - (5) rdt dong y; diém cang cao cang dé mdc stress. ’
Téc dong tir phia sinh vién/hoc vién (5 tiéu muc); 5 muic do: (1)
9. rdt khong dong y - (5) rdt dong y; diém can g cao cang it mdc 0,832
stress.
10 Dénh gid ctia sinh vién/hoc vién (5 ti€u muc); 5 mic do: (1) rdt 0.860
" | khéng déng ¥ - (5) rdt dong ¥; diém cang cao cang it mdc stress. ’
bdnh gid clia nha trudng, dong vién, khen thudng (6 tie*u muc); 5
1. | mitc do: (1) rdt khéng dong ¥ - (5) rdt dong ¥; diém cang cao cang 0,906
it mdc stress.
2 Piénh gid vé ban than (10 tiéu muc); 5 mutc dj: (1) rdt khong dong 0.745
| ¥ - (5) rdt déng ¥; diém cang cao cang it mdc stress. .

Céc bién s doc 1ap khic vé dic di€m cd nhan,
mdi trudng lam viéc dugc tim hi€u bing cdc cdu hdi
don 18 hoic t& hgp.

Nghién citu dinh tinh: Chon chi dich mét nhém
cdn bd va mdt nhém gidng vién ¢6 tinh dai dién cho
cdc phong chic ning va cdc khoa, bd mon. Mdi
nhém c6 10 thanh vién d4 tham gia mo6t cude thdo
lun nhém (TLN) trong khodng 60 phiit tai phong
hop cia trudng.

Phén tich s& liéu dinh lugng bing phan mém
SPSS 20. Thong tin dinh tinh dugc ghi chép, g8
bing va phan tich theo chi dé.

3. Két qua

3.1. Pdc diém chung ciia doi tugng

nghién ciiu

Pa c¢6 123 ngudi ddng ¥ va hoan thanh dién
phi€u (98,4%) trong téng s 125 CB-GV dudc mdJi

tham gia nghién cttu. CB-GV la nit chi€m da s6 v6i
ti 1€ 65% va 35% con lai la nam. CB-GV nha trudng
c6 dd tudi kha tré véi 37,4% trong dd tudi 22-29,
32,5% tir 30-39 tudi va 30,1% trén 40 tudi. Pa phan
CB-GV da codng tac tai trudng tor 5-15 ndm (43,9%),
cong tdc dudi 5 ndm c6 36,6% va trén 15 nim c6
19,4%.

3.2. Tinh trang stress ciia CB-GV nha truong

K&t qua nghién cdu cho thay 72,4% CB-GV nha
trudng khong mic stress tai thdi diém nghién citu.
17,1% bi stress § midc dd6 nhe, § mdc dod stress vira
¢6 7,3%. Rat ddng chi y 1a ¢6 dén 3,2% CB-GV &
mifc stress ning va rat ning (xem biéu db 1). Néu
phan theo tinh trang bi stress va khong bi stress thi
c6 thé néi ring tai thdi di€m nghién ciu c6 27,6%
CB-GV nha trudng bi stress.

@ Rét ndng
17.1

Néng

& vira
Nhe

O Binh thwOng

Biéu do 1. Tinh trang stress ciia CB-GV

3.3. Cdc yéu to'lién quan véi tinh trang stress

Moi lién quan tiing cip gitta cdc dic diém cd
nhan nhu: nhém tudi, gidi tinh, tinh trang h6n nhén,
bién c6 gia dinh vdi tinh trang stress déu khong cé
¥ nghia. Cédc yé€u t6 cd nhan noi lam viéc nhu vi tri
cong tic, chitc danh, hoc vi, hinh thitc hgp ddng lao
dong, tinh trang ki€m nhi€m, tinh trang lam thém,
thu nhip vdi tinh trang stress cling khong c6 li€én
quan y nghia khi phan tich theo ting cap.

Xem xét mdi lién quan clia cdc yéu td c4 nhin
va cdc yéu t6 tai ndi 1am viéc véi tinh trang stress
clia tit cd CB-GV trong md hinh hdi qui logistic, két
qua cho thd'y m6 hinh c6 gid tri dy dodn 72,4% kha
ning mic stress cia CB-GV. M6 hinh t8ng thé chi
cho thay y&u t& "ghi nhan, ddnh gid, dong vién va
khen thudng" va y&u t& "ddnh gid v& ban than" 13
¢6 ¥ nghia dy dodn tinh trang stress cia CB-GV.
(xem bang 2)
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Bdng 2. Héi quy logistic ciia cdc yéu t6’lién quan véi
tinh trang stress ciia CB-GV

Stt Bién s&’ Y nghia (p) OR (95% CI)
a id, dong vién va khe: \j
1 Dﬂanh %11, d\ong vién va khen thudng 0.003 0,843 (0.752-0.944)
clia nha trudng
2 Pidnh gid vé ban than 0,019 0,878 (0,788-0,979)

Y&u t6 "P4nh gid, dong vién, khen thudng clia
nha trudng" bao gdm cic tiéu muc dé cap dén viéc
nha trudng ghi nhin két qua 1am viéc clia CB-GV
mot cach khdch quan, ddnh gid ding k&t qua lam
viéc cda ho, c6 chinh sich hgp li d€ dong vién,
khuyé&n khich ho. K&t qua phan 4nh yé&u t6 danh gid
diing k&t qua cong tic cia CB-GV, dong vién, khen
thudng CB-GV phul hgp cé khd ndng giam tinh trang
stress di hon 0,8 1an (OR=0,843, p < 0,05).

Qua TLN vdi cdc giang vién § khoa/bd mon va
cdn b & cdc phong chic ning, nhiéu y kié€n dong
thuan vdi nhan dinh nay, nhit 13 vé yéu t6 "P4nh
gid, ddng vién, khen thudng cla nha trudng":

"Minh lam thi ludn cé gdng dé lam tét. Nhung
minh lam t6t cling chi dugc nhin nhdn nhu nhitng anh
lam binh thuong thi diéu dé la unfair (khong cong
bdng). Nhuthé'lam gi con dong luc ma cd gdng diing
khong?" (TLN_GV).

"Vén dé nha truong ghi nhdn céng sitc ciia anh
em la rdt quan trong. Pong vién, khen thudng khong
chi la vdt chat, tién bac, c6 khi chi cdn mon qua tinh
than la anh em da dii hiéu minh duoc ghi nhdn roi.
Hién nay truong minh bdt ddu di theo hudng dé roi
nhung ciing nén cé cdc form (mdu) ddnh gid khdc
nhau cho GV va CB phong ban vi ddc trung khdc
nhau” (TLN_CB).

"Nhu & truong minh, néi la gidng day la chinh
nhung dé gidng day tét thi cdc cong tdc hdu cdn di
kem ciing phdi ddm bdo. Chiing t6i lén l0p ma mic
thi hét pin, mdy tinh thi cdm USB vao khong nhdn.
Mdt bao nhiéu la thoi gian, bai gidng duong nhién
phdi ngdn lai. Cho nén néi gi thi néi, téi thdy cdn
phdi dong vién, khuyén khich mdy déng chi phuc vu
gidng duong. Khéng cé ho né luc lam viéc thi gido
vién nhu chiing ta ciing khéng thé lam tét dugc”
(TLN_GV).

Yé&u t6 "Panh gid vé€ ban thin" gdm cic muc héi
phdn 4nh cdm nhin cla cd nhan vé gi4 tri, phaAm
chat, nidng lyc cia bdn thin minh; cdm nhin dugc
kinh trong, cdm gidc hai long véi chinh minh. Két
qua cho thay ring n€u CB-GV c6 1ong ty trong, suy

nghi tich cyc thi c6 khd ndng l1am gidm tinh trang
stress di gﬁn 0,9 1an (OR=0,878, p<0,05).

Cac thong tin tr TLN véi cic CB-GV ciling
khing dinh thém cho két qua nay: "Thdt ra néu néi
cudi ndm phdi lam tai chinh ma gdy cdng thdng
nhiéu hon thi em thdy ciing khong hdn. Néu nguoi
nao lam tai chinh quen réi thi ddy ciing chi nhu la
thém viéc thoi. Nhung c6 nhiéu nguoi khong cé khd
ndng lam, lam mdi vdn khéng xong, sita lén sita
xudéng ma khong dugc thi né sé tré thanh yéu té’ gdy
stress”" (TLN_GV)

Riéng d6i v6i nhém GV, yéu t6 "Pdnh gid cla
sinh vién/hoc vién" thong qua viéc danh gid khi
mon hoc két thic duge hdi thém bing thang do gom
5 muc hdi. Cac muc hdi dé cap cdm nhin cia GV
vé tinh khdch quan, tin ciy cla két qui ddnh gi4;
mitc dd hai long vé6i két qua danh gid; mic do cé
déng luc 1am viéc hodc cdm xiic sau khi nhan dugc
két qua ddnh gid cda sinh vién/hoc vién. Phan tich
mdi lién quan cda cdc yéu td véi tinh trang stress
nhung c6 ciAn nhic thém yé&u t6 "Pdnh gid cda sinh
vién/hoc vién" nay, két qua phan tich hdi quy
logistic cho thay mo hinh tdng thé c6 kha ning du
dodn 70,6% c6 hodc khdng cé tinh trang stress.

Bdng 3. Hoi quy logistic ciia cdc yéu to'lién quan
vdi tinh trang stress ciia nhém GV

Stt Bién s¢ Y nghia (p) OR (95% CI)
1 | Tréch nhiém v6i cong viee 0,027 1,171 (1,018-1,346)
2 | DBanh gid vé ban than 0,019 0,843 (0,730-0,973)

Khi c6 thém yé&u t6 "Pdnh gi4 clia sinh vién/hoc
vién", yéu t& "Pdnh gid, dong vién, khen thudng"
khéng con y nghia dy dodn tinh trang stress trong
md hinh téng thé. Thay vao d6 y&u td "Trach nhiém
vGicong viéc" tré nén ¢ ¥ nghia du dodn tinh trang
stress. Khi GV cdm thay cang nhiéu trach nhiém véi
cong viéc thi kha ning mic phdi tinh trang stress
cao hon gan 1,2 1dn (OR=1,171, p<0,05). Tucng ty
d6i v6i CB-GV, trong nhém GV, yéu t6 "ddnh gid
vé bdn thin" vin 12 y&u t& c6 ¥y nghia du dodn stress
(OR=0,843, p<0,05).

Yé&u t& "Cong viéc va trach nhiém" dé cip dén
cdc ti€u muc vé khéi lugng cong viéc ma CB-GV
phdi ddm nhan so vdi thdi gian ma ho c6, vé trach
nhiém cla ho ddi vdi viéc 6n dinh tinh thin 1am
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viéc va doi song/phiic 1gi clia cdc thanh vién trong
don vi. Dudng nhu y&u t6 nay cé nhiéu tdc dong ddi
v6i doi ngii GV cla trudng trong bdi canh s& lugng
GV kh4 it trong khi khdi lugng cong viéc gidng day
va nghién cttu kha 16n:

"Truong minh cé nhitng khoa/by moén cé khoi
lwgng gidng nhiéu hon cdc khoa/bg mon khdc. Piéu
dé cé nghia la GV ciing phdi lam viéc nhiéu hon. Noi
la gdy ra stress thi khong hdn nhung ciing gdy mét
mdi, chdn. Ciing mét bai ddy ma gidng cho 10 lop
thi nd sé rdt khdc so vdiviéc chi gidng cho 1 16p. Néu
gidng cé trdch nhiém thi chdc chdn sé qud sitc, ké cd
vé thé chdt va tinh than" (TLN_GV).

Y&u t§ "Tdc dong ti phia sinh vién/hoc vién"
mic dii thé hién trong k&t qua dinh lugng khong c6
mdi lién quan dén tinh trang stress ctia CB-GV
nhung lai dugc dé cip dén trong thdo luin nhém.
Y&u td ndy gy stress khong chi c6 nhém GV ma ci
CB phong ban:

"GV tré nhu bon em di coi thi [dp vita lam vira
hoc hay bi ho "coi thuong" ldm. C6 ldn em di coi thi,
thdy ho trao déi nhiéu, nhdc khéng dugc em ra ding
canh ho. Chi ddy néi luén véi em la "cé di chd khdc
ding di, c6 dung ddy em khong lam duoc bai". Bon
em tré ma vao l6p nguoi lén nén khéng dugc coi
trong" (TLN_GV).

"Em khong truc tiép ditng 16p nhung néu néi vé
phong ban thi bon em la nhitng ngudi cling tiép xiic
khd nhiéu véi sinh vién. Va thuc sy cdch ing xit ciia
sinh vién bdy gio lam cho minh nhiéu lic rdt kho
chiu. Sinh vién chinh quy thi c6 kiéu kho chiu ciia nd.
Hoc vién vira lam vira hoc la nhitng nguoi dd di lam
roi nhung cung cdch ing xit ciing chdn ldm. Co
nguoi lén gdp bon em roi sdng giong bdo cé cdn goi
dién thoai cho nguoi nay nguoi kia khong. Cdi cdch
ting xit nhu thé rdt khé chiu” (TLN_CB)

Mic di k&t qua dinh lugng chua thé hién 16 vai
trd clia "y€u t6 thong tin ndi bo", tuy nhién khi trao
ddi vé cdc yéu t6 c6 thé gy ra stress, mot sG chia
sé y€u td thong tin ndi bd rd rang, minh bach hay
khong ¢6 dnh hudng nhiéu dén tam 1i CB-GV: "Cdm
gidc khong c6 su ré rang vé thong tin trong nji b
don vi hodc trong co quan ciing gdy itc ché”
(TLN_CB).

Bén canh viéc thdo ludn xoay quanh cdc yé&u t&
lién quan dén tinh trang stress, cdc CB-GV ciing dé
cap mong mudn han ché nhitng yéu t& gay stress &
ndi 1am viéc. P6 14 cin ting cudng viéc ddnh gid

CB-GV phu hgp, tao diéu kién thuin 1gi vé trang
thi€t bi phuc vu cho cong tdc chuyén mdn, cing c&
va duy tri sy minh bach vé thong tin trong trudng:
"Chdng c6 thudc do nao cé thé do duogc tdt cd moi
thit. Méi thit phdi dugc do bdang cdc thudc do khdc
nhau. Tuy nhién, nguoi ditng dau phdi lam thé nao
dé moi nguoi thdy rang nguoi qudn li, cdi nguoi dang
do minh dang rdt né luc dé danh gid diing minh, thé
la minh "happy” (hanh phiic) roi" (TLN_GV); "Ldnh
dao co quan nén co chi truong dua ra nhitng quy
dinh, ché dj ré rang va théng bdo tdi toan co quan
dé moi nguoi cing ndm duoc ma lam" (TLN_CB).

4. Ban ludn

K&t qua nghién cttu dinh lugng da chi ra gan
30% CB-GV trudng Pai hoc YTCC da mic stress &
cdc mic d6 khdc nhau. Ty 1é nay kha tuong déng
v6i két qud tir cdc nghién cttu di tham khdo dudc &
Viét Nam va trén thé€ gidi [1, 3, 9]. K&t qua nay
cling cho thdy tinh trang stress cia CB-GV trudng
Paihoc YTCC chua & mic cao tai thdi di€m nghién
cttu (trude khi nghi hé) va ciling pht hgp vdi nhin
dinh tir k€t qua TLN GV cda nha trudng khi dé cap
dén "mua stress" thudng 1 vao thdi gian cudi nim,
trudc TEt, thdi di€m ma rat nhiéu cong viéc phai
hoan thanh.

Viéc ddnh gid tinh trang stress mang tinh chi
quan cao, vi vay, két qua nay c6 thé khdc nhau tai cic
thdi diém nghién cttu khic nhau. Tuy nhién, tir cdc
két qud nghién citu khidc nhau & cdc qudc gia khic
nhau, tai cdc thdi di€m khac nhau déu cho thay ty 1&
stress G nhitng ngudi 1am viéc trong nhém nganh sic
khée dao dong trong khodng 30% [4, 9, 13].

Pa phan cdc yéu td giy nén tinh trang stress
chua ¢6 anh hudng 16 rét. Tuy nhi€n, nghién ciu
nay da phat hién ra 2 y&u t& c¢6 mdi lién quan c6 y
nghia v4i tinh trang stress cia nhém CB-GV ndi
chung, 6 1a "Pdnh gid, d6ng vién, khen thudng cia
nha trudng" va "Pdnh gid bin thin". Riéng d6i véi
nhém GV, ngoai yéu t6 "Dé4nh gid bdn than" thi yéu
t6 lién quan va cé y nghia dy dodn stress lai la
"Cong viéc va trach nhi€ém".

Phét hién vé y&u t6 "Pdnh gid, dong vién, khen
thudng clia nha trudng” trong nghién cdu nay tuong
dong v6i két qua nghién citu tinh trang stress d6i véi
cong viéc clia nhdn vién lam viéc trong cdc trudng
dai hoc & Malaysia [12] va clia cdn bd y t€ 1am viéc
& bénh vién trong nghién citu ctia P4au Thi Tuyét
[3]. K&t qué cia nghién cttu ndy da chira ring dong
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vién 1a y€u t6 quan trong quyét dinh tinh trang
stress ctia CB-GV. Nha trudng nén c6 ddnh gid cdn
b6 gidng vién phi hgp d€ c6 hinh thiic khen thudng
nhim dong vién ho 1am viéc. Nghién cttu tai mot s&
trudng dai hoc & Botswana (2010) ciing c¢6 phdt hién
tuwong tu phat hién clia ching toi vé khia canh "cong
viéc va trdch nhiém". Khi cdng vi€c dudc phan cong
10 rang, khoi lugng cong viéc vira phdi s& han ch€
tinh trang stress cia CB-GV [13].

K&t qua nghién citu cia Archibong va cong sy
(2010) da cho thdy hanh vi ng x1 clia sinh vién Ia
yéu t6 tdc dong dén tinh trang stress clia GV [4]..
Tuy nhién, trong nghién cttu nay, y&u td "Tdc dong
tlr sinh vién/hoc vién" ddi véi CB-GV chua c6 y
nghia khi xem xét riéng y€u t6 nay v4i tinh trang
stress cling nhu khi ¢6 mit cla cdc y€u t6 cd4 nhan
va moi trudng lam viéc khdc.

K&t qud nghién cttu cho thiy ring 2 bd cau héi
da st dung trong nghién cifu nay dé€ ddnh gid tinh

trang stress va cdc yéu td noi lam viéc nén dugc ti€p
tuc st dung d€ do ludng tinh trang stress va cic yéu
t6 lién quan trén nhém CB-GV cia cdc trudng dai
hoc @€ khing dinh thém tinh gi4 tri va do tin cdy clia
ching. Ngoai ra, nghién ctfu vé tinh trang stress nén
dugc thuc hién & hai thdi diém cudi nim, truéec TEt
khi cong viéc cia CB-GV rat ban ron va thdi diém
trudc nghi hé it ban ron hon d€ c6 thé so sinh va
danh gia sat thyc hon tinh trang stress cling nhu cac
yé&u t6 lién quan véi tinh trang nay trong CB-GV.
K&t qud nghién citu cling ggi ¥ cho cdc nha qudn li
nén quan tim nhiéu hon dén viéc ghi nhan, ddnh gia
ding két qud 1am viéc; cling nhu dong vién khen
thudng CB-GV phil hgp. Phian cong lugng cong viéc
phut hgp v6i ndng luc va trach nhiém cia mdi ngudi,
ddng thdi ting cudng tw van cho CB-GV dé ning cao
1ong ty trong, ddnh gid ding ban thin d€ gép phan
tao ra moi trudng lam viéc than thi€n, ndng cao stic
khde trong méi trudng gido duc dao tao.
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