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Thuc trang va mét sd yéu to lién quan dich vu
khdam chita bénh tai cdc tram y t&€ phudng thujc
quian Ngoé Quyén, Hai Phong niam 2013

Nguyén Vian Nghi', Nguyén Thi Loan?

Tramy t&(TYT) xd/phuong cé vai tro quan trong trong hé thong y té€ co s6, la don vi ky thudt y té tuyén
ddu thuc hién nhiém vu chdm soc sitc khée (CSSK) cho nguoi dén trong dé cé nhiém vu khdm
chita bénh (KCB). Nghién citu "Thiic trang va mot s6 yéu té'lién quan dich vu khdm, chita bénh tai
cdc tram y té phuong, qudn Ngé Quyén, thanh phd Hdi Phong, ndm 2013" dugc tién hanh nhdm cdc
muc tiéu: a/Mo td thuc trang dich vu KCB tai cdc TYT phuong, qudn Ngé Quyén, Hdi Phong ndm
2013; b/Xdc dinh mét s6 yéu t6 lién quan dén sit dung dich vu KCB tai cdc TYT phuong ciia nguoi
dan, qudn Ngb Quyén, Hdi phong, ndm 2013.Nghién citu mé td cdt ngang, cé phén tich, két hop dinh
lugng va dinh tinh, dugc tién hanh tir thdng 2 - thdng 6 ndm 2013. S& liéu dinh luong duoc thu thdp
qua khdo sdt 331 hé gia dinh (1188 nhén khdu), thu thdp vé nhdn luc, trang thiét bi, ki thudt dich vu
KCB tai 13 TYT phuong, qudn Ngé Quyén. Thong tin dinh tinh thu thdp qua 9 cudc phéng vin sdu
Vvdi 9 cdn bé lanh dao gém Tram y té, Uy Ban nhén dén phuong, Gidm déc Trung tém y 1€ quén va 2
cudc thdo ludn nhém véi 12 nguoi dan. Két qud nghién cvu cho thdy cdc TYT chua cung cdp ddy
dii cdc ky thudt dich vu theo phdn tuyén; cdc TYT chua ddp ting dii cdc tiéu chi quy dinh vé co sé ha
tang; trang thiét bi; thudc chii yéu; nhan luc y té&. Ty 1¢é hé gia dinh ¢6 nguoi dm trong 2 tudn trudc
diéu tra la 59,8% vdi 18,4% nguoi dan bi 6m. Chi c6 12,3% nguoi 6m lwa chon KCB tai cdc TYT.
Ly do chon KCB tai TYT la thdi dé phuc t6t, khong phdi cho ldu, di lai thudn tién. Nguoi cé hoc vén
thdp hon, cé thé BHYT c6 lién quan cé ¥ nghia thong ké voi sit dung dich vu KCB tai cdc TYT
phuong.Nghién cita dua ra mot s6" khuyén nghi vé ting cuong truyén thong gidi thiéu dich vu KCB
ciia TYT; gido duc siic khée; ndng cdp co sé ha tang; bé sung trang thiét bi va thudc chii yéu; ting
cuong dao tao, dao tao lai ndng cao trinh dj chuyén mon cho cdn bg, nhdn vién cac TYT phuong.

Ti khod: Khdm chita bénh, dich vu y té, tram y té phuong, nghién citu dinh lugng, dinh tinh.

Situation of curative care services and related
factors in Ward Health Stations in Ngo Quyen
District, Hai Phong City, in 2013

Nguyen Van Nghi', Nguyen Thi Loan’

Commune/Ward Health Station (CHS) has an important role in the primary health care system. It is
the frontline medical unit of health care system providing medical services to the people. The study
on "situation of curative care services and related factors in Ward Health Stations in Ngo Quyen
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District, Hai Phong City, in 2013" was conducted with two objectives: a / To describe the situation
of curative care services at CHSs in Ngo Quyen District, Hai Phong City, in 2013; b / To identify
associated factors with the use of curative care services by sick people at CHSs in Ngo Quyen
District, Hai Phong City, in 2013.This descriptive, cross-sectional study, combining quantitative and
qualitative methods, was conducted from February to June 2013. Quantitative data was collected
through a survey of 331 households (1,188 inhabitants), and 13 CHSs (manpower, equipment,
medical services, and medicines) in Ngo Quyen District. Qualitative data was collected through 9
in-depth interviews with Leaders of CHSs, People's Committee, Director of District Health Center,
and two focus group discussions conducted with 12 people. The study results showed that CHSs have
neither provided a full range of medical care services nor met specified criteria of Ministry of Health
for infrastructure, equipment, essential drugs, and personnel. The proportion of households having
sick people during 2 weeks prior to the survey was 59.8% with 18.4% of surveyed people having
sickness. Only 12.3% of sick people used curative care at CHSs. The main reasons for using curative
care services at CHSs include good attitude for provision of services, less waiting time, and
convenient transport. People with lower educational levels, having health insurance cards were
more likely to use curative care services at CHSs. Some recommendations have been given to improve
utilization of curative care services at CHSs such as enhancing information and communications
about the service availability at CHCs, upgrading infrastructure; supplementing equipment and

essential drugs, and training/retraining for health staff in CHSs.
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1. Diit van d@é

Tramy t€ (TYT) x4, phudng 1a co s8 y t€ tuyén
dau, gan dan, dem lai nhiéu 1gi ich vé quén 1y sitc
khde, du phong dich bénh, khim chin dodn sém
van dé sitc khde, chim séc va chuyén tuyén phu
hop cho ngudi din khi 6m dau [7]. Hién nay ngudi
dén it st dung dich vy KCB tai TYT 1a mot trong
nhitng nguyén nhin lam cho tinh trang qud tai KCB
& cdc bénh vién. Nhiéu TYT phudng & do thi c¢6 s6
lugng ngudi din KCB it do sy ti€p cin thuin tién
vdi cdc bénh vién, dich vu KCB ty nguyén, co sd
KCB tu nhin. Chat lugng dich vu KCB 13 van dé
quan trong lién quan vdi sit dung dich vu, bao gém:
trinh d6 cdn bo y t&, trang thiét bi, thudc, ki thuat
khdm ch&n dodn, thdi d6 phuc vu, tu van, chim séc
v.v... [8].

Thanh phd Hai Phong ndm 2012 ¢6 199 trong
223 TYT x4, phudng dat chuin qudc gia vé y t&
(89,2%), cao hon ty 1€ trung binh ca nudc (80,1%)
nhung ty 1€ TYT ¢6 bdc s§ chi dat 62,8%, thip hon
ty 1€ chung cd nudc (70%) va chi ¢6 70,1% TYT xa
tri€n khai dich vu KCB B3o hiém y t& (BHYT)
[6][15]. Quan Ngd Quyén vdi dan sd 158.647 ngudi,
¢6 13 TYT phudng, nhung chi 3 TYT ¢6 bdc s§ (BS)
véi ty 1€ 23,1% [18], thap hon ty 1€ chung ca nudc.

S6 liéu KCB nim 2012 cho thay ty 1& ngudi din
KCB tai TYT phudng thap, binh quain s& lugt ngudi
KCB tai TYT chi dat 0,2 I1An/ngudi/ndm [17] trong
khi Chuin qudc gia vé y t& quy dinh 1a 0,6
l1an/ngudi/nim [3]. CAu héi dit ra la: Thuc trang
dich vu KCB cia cdc TYT phudng & Quan Ngb
Quyén nhu thé ndo? Y&u td nao lién quan vdi ty 1&
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thdp ngudi din st dung dich vu KCB tai cic TYT
phudng? Nhim tra 13i cdc cdu hdi trén va dé€ cé
bing chiing khoa hoc phét trién, ning cao hiéu qua
dich vu KCB tai cdc TYT phudng, nghién ciu
"Thyc trang va mot s6 yéu t6 lién quan dich vu
khdam, chita bénh tai cdc tram y t& phudng, quin
Ng6 Quyén, thanh phd Hai Phong, nim 2013" dugc
ti€n hanh. Nghién cttu st dung phuong phdp dinh
tinh k&t hgp dinh lugng nhim: a/Mé ta thuc trang
dich vu KCB tai cic TYT phudng, quan Ngd Quyén,
HaiPhong nim 2013; b/X4c dinh mot s6 yé&u td lién
quan dén st dung dich vu KCB tai cdc TYT phudng
cda ngudi dan, quin Ngo Quyén, Hii Phong, nim
2013", tir d6 dwa ra khuyén nghi thich hgp d€ cai
thién va ning cao chat lugng, hiéu qua dich vu KCB
tai cdic TYT phudng.

2. Phuong phap nghién ciu

Nghién ctu dinh tinh thu thip thong tin qua thio
luin nhém (TLN) va phdng van siu (PVS). Cong cu
thu thap thong tin, s& liéu dugc phat trién, thi
nghiém trudc khi ti€n hanh diéu tra. PSi tugng
nghién cttu dudc chon theo cic tiéu chuin thich hgp.
Qud trinh thu thip dinh tinh dudc ti€n hanh theo qui
trinh va cdc ndi dung gdgi y TLN, PVS nhiim thu thap
cédc thong tin ddp tng cdc muc ti€u. C6 2 cudc TLN
da dudc ti€n hanh véi ngudi dan bi 6m trong 2 tuan
trudc thdi di€m diéu tra (1 nhém 6 ngudi st dung
dich vu KCB tai TYT phudng, 1 nhém 6 ngudi
khong KCB tai TYT). C6 9 cudc PVS dudgc tién
hanh v6i Phé Chd tich Uy ban nhan dan phudng,
Trudng TYT phudng (2 phudng c6ty € KCBSTYT
cao nhat, 2 phudng c6 ty 16 KCB & TYT thdp nhat)
va Gidm doc Trung tAm y t€ quan. Noi dung TLN
va PVS dudc ghi chép, ghi Am vdi sy ddng ¥ clia doi
twgng nghién citu, va duge gd bing, trich dan cdc
thong tin ddp tng muc ti€u nghién ciu.

Nghién cttu dinh lugng d ti€n hanh thu thap s&
liéu v6i 331 hd gia dinh theo cong thifc tinh ¢d miu
(gém 1188 nhan khau thyc t& thudng trd), d€ phdng
van, thu thap thong tin vé thyc trang 6m dau va si
dung dich vu KCB. S6 ho gia dinh dugc chon miu
theo phuong phdp miu cum 2 giai doan. Mdi cum
(t8 dan phd) dugc chon theo ty trong dan s& PPS. C6
30 cum da dudc chon, mdi cum chon ngiu nhién 11
ho gia dinh (chon miu ngiu nhién hé thdng) trong
danh sdch cdc hd clia t§ dan phS. Ngudi 6m 1a tré
em, ngudi gia, khdng c6 kha nang tra 13i thi phdng
van ngudi chim séc chinh. Phi€u phdng van c6 cau

tric, dugc thi nghiém, hoan thién trude khi thu thap
s6 liu. S6 liéu vé nhan lyc, trang thi€t bi, ki thuit,
dich vu KCB sin c¢6 tai 13 TYT ciing dugc thu thap.

Phan tich don bi€n (univariate analyisis) d€ md
t4 tAn xuat, ty 16 phin trim cdc dic diém d6i tugng
nghién cttu. Phén tich nhi bié€n (bivariate analysis)
dudc thyc hién véi ki€ém dinh Khi binh phuong dé
tim hi€u y&u lién quan véi stt dung dich vu KCB tai
cac TYT phudng.

3. Két qua

3.1 DPdc diém doi tugng nghién citu

Nghién cttu da phdng van ngudi dai dién & 331
ho gia dinh gém 1188 nhan kh&'u thyc t& thudng trd,
trong d6 c6 219 ngudi bi 6m trong 2 tuan trudc khi
diéu tra.

Bdng 3.1. Thong tin vé tudi, gidi tinh, hoc vin, diéu
kién KT ctia doi tuong nghién citu

. TAan s6 o
Noi dung (n=1188) Ty 1€ (%)
Dusi 6 tudi 120 10,1
) 6-14 122 10,3
Tudi
15-59 745 62,7
Trén 60 tudi 201 16,9
Nam 583 49,1
Gidi tinh
N 605 50,9
Chura biét doc, viét 127 10,7
Du6i PTTH (cap 3) 383 32,3
Hocvin | H& PTTH (cip 3) 226 19
Trung cap, cao ding, 452 38
PH
Ngheo, Can nghéo 51 4,3
Didukien o b 890 74.9
kinh (& rung bin ’
Khi, gidu 247 20,8
Con nhd 120 10,1
Hoc sinh, sinh vién 212 17,8
Budn ban, ndi trg 224 18,9
Nghé nghiép Can bé, vién chic 178 15
Huu tri, mat stic 223 18,8
Khéc (lao dong tu do, 231 19,4
cong nhin, thg thi
cong)
Thé Béo hiém | €6 995 83,8
Y€ Khéng 193 16,2

K&t qua cho thdy phin 16n ddi tugng nghién ciu
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dd tudi 15- 59 tudi (62,7%), ti€p theo la ngudi gia
60 tudi trd 1én (16,9%). Ty 1é nam, nit 1a tuong
duong (nam 49,1%, nit 50,9%). Phan 16n doi tugng
¢6 hoc van trén phd thong trung hoc (38%). Hau hét
ddi tugng 6 diéu kién kinh t€ trung binh, kh4, giau
(94%), va ty 1& c6 bio hi€m y t& chi€m 84%.

3.2. Thuc trang dich vu khdm chiia bénh tai

cdc Tram y t& phuong

Cd sd vat chat, thiét bi, nhan luc, thudc diéu tri
tai cdc TYT phudng dugc thu thip qua bang ki€m
theo Bo tiéu chi qudc gia TYT x4, phudng giai

chi yé&u theo qui dinh tai B tiéu chi qudc gia giai
doan 2011 - 2020. Ngudi dan ciing trao di "J TYT
trang thiét bi khéng cé mdy, khong cé nhiéu thudc
men, khong cé mdy siéu dm... chi thdy cé cdi hdp
tiém phong..." (Ni, 42 tdi, TLN). Cén bo y t& cling
chia sé: "Trang thiét bi KCB ¢ TYT rdt thiéu, co
nhitng thiét bi dung cu qud cii roi, khéng diing duoc"
(N, 40 tudi, Trudng TYT)

Bdng 3.3. Nhédn lyc va ki thudt, dich vu KCB dugc
cung cdp tai cic TYT

doan 2011 - 2020 cia B§ Y té. Cic tién ch Tansd | Ty le
(m=13) | (%)
2 2, A * A%, . A o A A. Nhin ll:l'l:
Bang 3.2. Co'so ha tdng, trang thiét bi, thuoc dieu S'] B theo quy dinh tai TTOS 2 023
. . . & lugng
Ir tqi cac rYr Chua di theo quy dinh 01 7,7
Cic ticu chi (Ta"li‘; e Bic 5§ 03 | 231
n=1J3 ‘0
- YS (DK/YHCT/S&n nhi) 13 100
A. Co s6 ha ting .
— N N o , Nt ho sinh 10 76,9
Pat (vi tri trung tdm phudng, dé ti€p 12 92,3 Cd cau N
Vi tri tram y t& can) Picu dudng 13 100
Khong dat 01 7,7 Chuyén mon Duge 11 84,6
Dién tich xay dyng | Dudi 150m’ 10 76,9 TYT c6 di 5 nhém chitc danh trén 03 23,1
A st d N 213 16 "
va stdung Tir 150m” 6 1én 03 | 231 B. Céc k¥ thuat dich vu KCB dugc cung cAp
S ohons chie nane | 2UGL6 PONE 09 69,3
(o] Ong chuc nang 2 5 o kT A s
phong & [T 6 phong r3 lén 04 307 Téng s6 k¥ thuat Dudi 60% 10 76,9
Ngubn nude mdy, dién udi 13 100 thue hién dude (S5 | 1y 60 den dudi 80% 03 | 23,1
1 A (h2E AT 4 KT qui dinh 1a 109)
Ha ting k thudt va le’ lyA rdc t‘hal diing quy dinh . 13 100 Tir 80% (& lén 0 0
khéi phu trg b cong trinh phu mj\(kho, nha xe, 03 23,1
hang rao bdo vé, nguon dién luéi)
Mdy tinh n3i mang internet va mdy in 13 100
B. Trang thiét bi N 1A N o1 A
Tang - S6 cdn bd 13 TYT la 80 ngudi, binh quin 6,15
Tir 50 dén dudi 70% danh muc qui 09 69,2 - ~ . N N .
Danh muyc trang | 4o 0 ngudi/l TYT, s6 cdn by TYT phudng 1la 0,5
thiét bi qui dinh - o N A, , ~ N 3cA
Ti 70% - 80% 04 | 308 ngudi/1000 dian. Tt cd 13 TYT cd y sy va di€u
Céc loai khic My dién tim, mdy siéu dm 0 0 dudng vién, nhung chicé 3 TYT c6 bdc s§. Mot s6
Mady do duong mau 13 100 L, ~ ~ R A 7 - ~ ™ A .
— - cdan bd y t€ trao ddi "Téi la y sy, dén mdy lan xin
C. Thudc chita bénh . A
‘ Dudi 50% loai thud theo qui dinh 2 | 923 di hoc BS chuyén tu ma toan dugc trd loi la thanh
Thuéc chii yéu ph - - & A g - A TN .
Vufé; 4 YEUPRYE 1y 50 dén dui 70% loai thudc 01 7,7 phd, do thi Y sy TYT khdng thudc dién dugc di hoc
) Tt 70% loai thudc trd 1én 0 0

C6 10 TYT phudng ¢6 dién tich xay dung s&
dung duéi 150 m2, 2 TYT dién tich chat hep, & ting
1 nha tap thé cao ting, 4 TYT d4p dng qui dinh 6
phong chifc ning tré 1&n. C6 10 TYT khong day dd
cong trinh phu tr¢ nhw nha xe, kho, hang rao. Tat
cd 13 TYT phudng c6 dién Iudi, nuéc mdy, mdy
tinh n6i mang Internet, va xtt 1y rdc thai ding qui
dinh. Y ki€n ngudi dan cho ring "TYT chdt hep, so
sai, it nhdt ciing phdi ¢é ché dé dé xe chit, ¢ day
nguoi dan ra khdam phdi dé xe ra duong théi, ngay
tiém chiing thi rdt chdt chéi” (Ni, 46 tudi, TLN).

Hau hét cdc TYT phudng thi€u thi€t bi, thudc

BS tdp trung nén danh bo tay mdc di rdt muén di
hoc.." (N, 37 tudi, Trudng TYT). Gidm ddc
Trung tAm y t€ quan ciing dé cap ring "...cdn cé
chinh sdch, co ché kinh phi d€'y sy tai TYT phuong
dugc di hoc BS chuyén tu, ndng cao chuyén mon, la
gidi phdp phu hop...".

Chi ¢6 3 TYT c6 khd ning thyc hién 60% dén
80% s6 ki thuit theo phan tuyén. Mot cdn bd y t&
chia sé".. nguoi ém dau khi dén TYT thi dich vu
khéng ddp iing dugc, tix dé nguoi ta khéng dén
nita..." (NW, 40 tudi, Trudng TYT).

Kinh phi hoat déng ciia TYT phuong rdt han ché,
chil yéu tir nguén ngdn sdch ciia Nha nudc cdp trd
luong, phu cdp cdn bé, chi phi thuong xuyén nhu
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dién, nudc, dién thoai, vdt tu tiéu hao, bé sung mua
sdm trang thiét bi, sita chita nhé. Mét lanh dao
UBND phuong trao déi "Ludt ngdn sdach quy dinh
roi, chiing téi chi la phdi c¢6 ddu muc chi, nhung
khéng co phdn bé vé su nghiép y té nén rdt kho..."
(Nam, 44 tudi, Phé Chi tich UBND phudng). Can
bo y t& cling cho ring"...bdy gio chiing téi chd duoc
ddu tw kinh phi, cdch ddy 2 ndm ngdn sdch qudn coé
duwa vé cho méi phuong 8 - 10 triéu dong, ti khi TYT
vé Trung tam y té'thi kinh phi dé bi cdt,... thu dich
vu thi rdt it, rdt kho khan ..." (Nit, 48 tudi, Y sy -
Trudng tram y t€).

3.3 Thuc trang 6m dau va su dung dich vu
KCB ciia nguoi déin

Bdng 3.4. S6'nguoi 6m, nguyén nhan ém dau, noi

khdm chiia bénh
e Tinso | Tylé
Noi dung (=219) | (%)
Dusi 6 tudi 25 20,8
S0 ngudi om | py g 14 08 6.5
trong 2 tuan N
trude didu tra | T 15-59 97 13
Trén 60 89 44,3
Ho, s6t, cAm ctim 41 18,7
R&i loan tiéu héa (RLTH);
. 12 5,4
dau bung; bénh ngoai da
Nguyenfhan Pau xuong khép, dau dau 25 11,4
dau, 6m
Bénh mit, RHM, TMH 14 6,4
Than, (i€t niéu, chan thuong 11 5
Bénh man tinh khac 113 53
Tu chira, khong chita gi 28 12,8
Thay thudc tw 40 18,3
Noi khdm chita | Tram y t€ phudng 27 12,3
bénh, om dau | 5y by, khoa quan, TP, TW 112 51,1
Noi khdc: BV/YT nganh, 12 55
CQ
Thudc tay y 181 82,6
Thudc di€u tri | Thuge dong y 09 41
K&t hgp dong, tiy y 26 11,9
Khong chita gi 03 1.4

Ty 1é ngudi 6m trong 2 tudn trudc diéu tra
chi€m 18,4%, chii y&u 1a & ngudi gia (44,3%) va tré
em (20,8%). Nguyén nhan 6m dau chi yéu Ia cdc
bénh man tinh (53%) nhu ting huyé&t 4p, bénh tim
mach, xuong khép, ddi thdo dudng. Thudc diéu tri

chi yé&u Ia theo tAy y (82,6%). Ty 1é ngudi 6m kham
chita bénh tai cdc TYT chi chi€m 12,3%. Y kién
ngudi dan cho ring "..t6i ra TYT phuong vi gdn,
nhdn vién nhiét tinh, niém nd, cdi bénh ciia toi ciing
khéng ndng, gid thoi tiét thi bi cdm ciim, dau ddu,
dau lung théi, chit bénh néng cdc c6 dy khong lam
duge...” (NT, 55 tudi, TLN) va “phong khdm tw cé dii
thudc men, ¢é chuyén mon t6t, gio khdm thudn tién,
phuc vu chu ddo, nén tuy la madt tién nhung nguoi ta
vén dén,..." (N, 48 tudi, TLN). Y ki€n cdn bo TYT
cho ring "...do thong tin truyén thong vé TYT chua
t6t, nguoi ta khéng biét TYT phuong lam cdi gi ngoai
viéc tiém phong cho tré em..." (N, 40 tudi, Trudng
TYT, PVS).

3.4. Yéu to'lién quan dén viéc sit dung dich
vu KCB tai TYT phuong:

Bdng 3.5. Yéu té'lién quan khdm chita bénh tai TYT

Noi kham chita bénh
Tiéu chi KCB tai TYT | KCB ndi khéc
Tén o X, P
| Ty1e | TAnss | Tyie
s6
_ | THPT ué xudng 24 15,7 129 84,3 X2 =53
Hoc van
Trén THPT 3 4,5 63 95,5 p=0,02
Thé Cé 26 12,8 177 87,2 ¥ =14,68;
BHYT | Khéng 1 6,2 15 93.8 p=0,023
N Ngheo, can N
biéu 1 11,1 8 88,9 X =0.49;
. nghéo
kién KT - p=0,78
TB, kha, giau 26 12,4 184 87,6
1-14 6 18,2 27 81,8 R
Nhém x =145;
. 15-59 12 12,4 85 87,6
twéi p=048
60+ 9 10,1 80 89,9
Con nhd, HS, SV 7 17,1 34 82,9
Nghé |Buénbén, ngitrg | 6 12,8 41 87,2 ¥ =232;
nghiép | Cdn bo, CNVC 6 15,4 33 84,6 p=0,51
Huu tri, mat sic 8 8,7 84 91,3
Gidi Nam 8 9,3 78 90,7 Y =12;
tinh N 19 14,3 114 85,7 p=0,27

Ty 1& ngudi 6m cé hoc van cap 3 tré xudng
khdm chita bénh & TYT nhiéu hon ngusi hoc van
cao hon (P<0,05), ty 1& ngudi c6 bdo hiém y t& KCB
tai TYT nhiéu hon ngudi khong c6 BHYT (P<0,05),
du TYT khong thyc hién KCB theo BHYT. Nghién
cttu chua tim thdy m6i lién quan ¢ y nghia thdng
ké giita yé&u t6 tudi, gidi tinh, nghé nghiép, diéu
kién kinh t&€ v6i KCB tai TYT. Y kién cdn b6 y t&
choring "...nguoi cé6 BHYT khdm & TYT khéng duoc
mién phi, nhung ho vin khdm khi bénh nhe, gan nha,
thudn tién..." (Nit, 40 tudi, Trudng TYT)
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4. Ban luin

4.1. Déi tugng nghién citu

Nghién cttu ti€n hanh tai Quin Ngé Quyén la
quin noi thanh cda thanh phd H4i Phong, kinh t&
phat trién, dan tri cao, trén dia ban quin c6 nhiéu
c6 88 y, dudc tu nhin, co sd KCB chit lugng cao.
Nghién cttu da thu thip s6 liéu véi 331 hd gém
1188 nhan khau thudng trd, ty 1& nam, nit 14 49,1%
nam, 50,9% nit, gan véi két qua tdng diéu tra dan
s6 va nha & nim 2009 [3]. Trung binh ¢6 3,6 ngudi/
1 ho gia dinh thdp hon k&t qua nghién citu tai Chi
Linh, H4i Duong (3,8 ngusi/HGP) [10]. Trong
nghién cttu nay ty 1& din s6 ¢6 hoc van THPT trd
xudng chi€m 62%, phan 16n ngudi dan c6 thé bio
hiém y t& (84%).

4.2. Thyc trang dich vu KCB 6 cdc Tram y

t& phuong

HAu hét cdc TYT phudng c6 vi tri trung tim,
thudn tién, dé ti€p cin véi ngudi 6m va xe citu
thuong khi c4p cttu. Tuy nhién dién tich phan 16n
chit hep dudi 60m2 va dié€n tich xdy dung dudi
150m2. C6 3 TYT dat chudn Qudc gia chiém 23,1%
cao hon ty 1& chung toan qudc (9,8%) [7], nhung
thap hon so v6i nghién cttu tai huyén Thanh Tri, Ha
No6i (100%) [11]. La cdc tram y t€ phudng noi
thanh, nhung hiu hét cac TYT thi€u trang thit bi,
thudc chid yé&u theo tiéu chudn qui dinh ctia Bo Y t&
[4]. HAu hét cdc TYT (92,3%) chi dip wng dugc
dudi 50% loai thudc theo danh muc, cao hon nghién
cttu tai Thanh Tri, Ha Noi (60%) [11]. HAu hét cdc
TYT (77%) chi thuc hién dugc dudi 60% ki thuat
dich vu y t& trong 109 ki thuat dich vu do Bo Y t&€
qui dinh. Ly do chinh Ia thi€u trang thiét bi, thudc
chd y€&u va trinh d6 chuyén mon.

Nhin lgyc TYT phudng theo Thong tu
08/2007/TTLT-BYT-BNV [2] thi da s6 cdc TYT dd
s0 lugng cdn bo, nhan vién y t€, binh quan mbi TYT
¢6 6 ngudi nhung chua di 5 nhém chuyén mon qui
dinh. Chi ¢6 3 TYT c¢6 bdc s§ chi€m 23,1%, thap
hon nhiéu so vdi mic trung binh clia cd nudc
(62,8%) [13]. Ly do 1a & thanh phd rat khé tuyén BS
lam viéc tai cdc TYT phuGng, trong khi cic y s¥ tai
chd muén di hoc BS chuyén tu hé tip trung thi
khéng dugc doy s§ TYT phudng khong trong dién
dudc di thi tuyén hoc BS hé tip trung 4 nim theo
qui dinh tai Thong tw s6 04/2006/TT-BYT ngay
10/3/2006 ctia Bd Y t& [5].

4.3. Thyc trang st dung dich vu KCB ¢ TYT

phuong va yéu té'lién quan

Trong mau nghién cu c6 219 ngudi 6m trong 2
tuan trudc diéu tra (18,4%), tuong tu két qua nghién
ctu tai Luong Tai, Bidc Ninh (18,2%) [12] va cao
hon nghién cttu tai Thanh Tri, Ha N6i (17,9%) [11].
C6 92,7% ngudi 6m c6 thé BHYT, cao hon nghién
cttu ¢ Chi Linh, Hdi Duong nim 2012 (65%) [10].
Phan 16n ngusi 6m 13 ngudi 60 tudi trd 1én (44,3%)
va tré em dudi 6 tudi (20,8%), va bénh man tinh
chi€m ty 1& nhiéu nhat (53%). Ngudi dan 6m dau si
dung thudc tdy y 1a chi y€u (82,6%) tuong tu két
qud cdc nghién ciu khac [11][12][16]. Ty 1€ mua
thudc ty chita 1a 11,4%, thdp hon nghién citu tai
Thanh Tri, Ha Noi (42,6%) va nghién cdu tai Chi
Linh, Hai Duong (54%) [11][10]. Piéu nay cho thay
can ting cudng truyén thong, gido duc sic khde cho
ngudi dan vé 1¢i ich KCB, diéu tri ¢c6 chuyén mén.

Chi ¢6 12,3% ngudi 6m lya chon KCB tai TYT.
Mot s6 nghién citu khdc cling thay ty 1€ sit dung dich
vu KCB tai TYT x4, phudng thap tir 8,7% dén 44%,
co sd y t& tw nhan ciing c6 ty 1& ddang ké ngudi dan
d&n KCB [16][24][38][41]. TYT x4, phudng c6 vai
trd can thi€t va quan trong trong KCB sém, diéu tri
s6m lam gidm bénh ning 1&n, gidm chi phi diéu tri
va gidm qu4 tdi bénh vién cho tuyén trén. K&t qua
dinh tinh b& sung cho thay 1y do ngudi dan lya chon
dich vu khdm chita bénh tai TYT la gin nha, thdi
d6 than thién (85,2%), khong phdi chd 14u (59,3%),
di lai thudn tién (55,6%), gia dich vu phu hgp
(40,7%), bénh nhe. Ly do ngudi dan khong KCB tai
tram y t€ gdm bénh ning (38%), khong tin twdng
chuyén mén (32,3%), thi€u thudc, trang thiét bi
(29,7%), thi€u may méc va ki thudt dich vy, khong
thanh todn Bdo hi€m y t&. Van ¢ 15,8% ngudi dan
tra 13i khong bi€t 1a TYT c6 dich vu KCB, kh4 phu
hop vé6i két qua nghién citu khdc [23], [38].

Phan tich xdc dinh y&u t6 lién quan vdi s dung
dich vu KCB tai TYT phudng cho thdy mic du ty 1&
ngudi gia, tré em, phu nit KCB tai TYT nhiéu hon,
nhung chua tim thd'y m&i lién quan c6 ¥ nghia thong
ké gitta d6 tudi, gidi tinh, nghé nghiép, diéu kién
kinh t&€ vdi Iya chon KCB tai TYT. Mot s6 yéu td
lién quan dugc xdc dinh gdm ngudi c6 hoc van cip
3 trd xudng KCB & TYT nhiéu hon ngudi hoc van
cao hon (P<0,05), ngudi c6 thé bio hi€m y t& khdm
chita bénh & TYT nhiéu hon (P<0,05) du KCB tai
TYT khong dugc thanh todin BHYT. Thong tin dinh
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tinh bd sung dinh lugng cho thdy ngudi cé thé
BHYT khi 6m dau ho lya chon y t& tuyén quan,
thanh phd ndi c6 thanh toan BHYT va khodng cdch
dilai & ndi thanh khong xa. Mot s6 ngudi cé BHYT
nhung vin KCB tai TYT cho thiy nhu cdu dich vu
KCB ctia TYT phudng. Cdc TYT phudng quin ndi
thanh Hdi Phong t& ndm 2009 kh6ng dudc phin
tuyén KCB bio hi€m y t&. Tit nim 2012 TYT
phudng 1a di€m daily bin BHYT tu nguyén, nhung
ngudi c6 BHYT khi 6m dau KCB & Bénh vién da
khoa méi dudc thanh todn BHYT. Di¢u d6 1am gidm
s0 ngudi KCB 8 TYT va ting s6 ngudi KCB & bénh
vién quan, thanh phd. Pdng chi ¥ 1a ¢6 54,5% ngudi
¢6 BHYT ma khi 6m dau khong sit dung (ho KCB
&y t€ tw nhan, TYT phudng, ty mua thudc dicu tri).
Ty 1€ nay thap hon nghién cdu tai Thanh Tri, Ha
NoOi (63.6%) [11] va tai Yén Phong, Bidc Ninh
(67,2%) [9]. Ly do khong sit dung BHYT la do KCB
& bénh vién dudc quyén 1¢i BHYT nhung thii tuc
phtc tap, chd dgi lau, can bd khdng nhiét tinh, danh
muc thudc va ki thuat dich va BHYT han ché. Piéu
nay cho thdy nhu ciu cin cii thién thd tuc hanh
chinh, danh muc thanh todn BHYT va phan tuyén
KCB BHYT cho cic TYT phudng.

Tém lai, quin Ngé Quyén, Hii Phong méi c6
3 TYT (23,1%) dat tiéu chudn Qudc gia TYT xa
giai doan 2011 - 2020 cda Bo Y t€. Tat cd TYT
phudng chi ¢ dudi 80% sd lugng trang thi€t bi,
dung cu y t&€ va chi c6 dudi 50% cdc loai thudc chi
y€u theo danh muc quy dinh cia B§ Y t€. Tatcd 13
TYT phudng khong thuc hién dude diy dui ki thuit
dich vu KCB theo phan tuyén. C6 12 TYT dd s6
lugng cdn bo y t&€, nhung khong c¢6 dd 5 nhém cdn
bd chuyén mon theo qui dinh. Chic6 3 TYT ¢6 Bédc
s§ va hdu hét cdc TYT phudng thi€u ngudn kinh
phi KCB.

Ty 1é ngudi dan 6m dau trong 2 tuin trudc diéu
tra 12 18,4%, chli y&u ngudi 60 tudi trd 1én (44,4%)
va tré em dudi 6 tudi (20,8%), chii yéu do bénh man
tinh (52,1%) va bénh dudng hd hap (18,7%). Phian
16n ngudi 6m diéu tri bing thudc tay y (82,6%).

Ty 1é ngudi 6m KCB tai TYT phudng chi chi€m
12,3%, thap hon KCB & Bénh vién quan (35,6%), &

BV tuyén trén (15,5%), & y t€ tw nhan (18,3%), va
c6 11,4% ngudi 6m tu mua thudc diéu tri. Ly do
ngudi din chon KCB tai TYT la do gan nha, thdi do
than thi€n, khong phai chd 14u, di lai thuin tién, gid
dich vu phu hgp, bénh nhe. Ly do ngudi dan it KCB
tai Tram y t€ gébm bénh ning, khong tin tudng
chuyén mon TYT, thi€u thudc, trang thi€t bi, khong
dudgc thanh toan BHYT. C6 15,8% ngudi 6m khong
bi€t TYT c¢6 dich vu KCB.

Ngudi c6 hoc van thaip hon KCB tai TYT nhiéu
hon, ngudi ¢6 thé BHYT khdm chita bénh tai TYT
nhiéu hon mic du TYT khong thanh toan BHYT.
Dich vu KCB tai cdc TYT phudng vin c6 vai trd
quan trong ddp ng nhu cau ngudi dan, gidm qu4 tai
cho y t€ tuyén trén.

Do vay, chiing t6i c6 cdc khuyén nghi sau:

- Cdc Tram Y t& phudng cin ting cudng thdng
tin, truyén thong vé hoat dong KCB tai TYT, niém
yét danh muc ki thuit, gid dich vu d€ ngudi dan biét.
Ting cudng thong tin, huéng din ngudi dan vé
KCB, khong ty y mua thudc st dung khi 6m, lya
chon KCB theo tuyén, ndi ding ky BHYT, d€ gidm
chi phi, gidm qud tdi cho cdc co sd y t€.

-S3Y t€ va Bdo hi€ém y t&€ Hii Phong xem xét
cdi tién thi tuc khdm chita bénh BHYT, danh muc
thudc, ki thuit dugc thanh toin BHYT. Péng thdi
nghién citu sdu thém vé viéc phan tuyén kham chita
bénh BHYT cho cdc TYT phudng.

- S8 Y t&€, UBND quin, thanh phd H4i Phong
can quan tim, diu tu kinh phi, ning cip cd sd vat
chat, trang thi€t bi, thudc chd yé&u cho cdc TYT
phudng d€ ddp wng tiéu chi qui dinh vé TYT
phudng cia B§ Y t&. Xem xét ngudn kinh phi clia
thanh phd ¢ thé hd trg cdc Y sy cong tdc tai cdc
TYT phudng dugc hoc BS chuyén tu ndng cao trinh
do chuyén mon.

- K&t quéd nghién cttu nay va mot sd nghién citu
khdc ggi y Bo Y t& xem xét, nghién cifu b sung
diéu chinh Thong tw 04/2006/TT- BYT ngay
10/3/2006, tao diéu kién cho cdc Y s§ lam viéc tai
cdc TYT phudng cdc thanh phd dugc hoc BS hé
tap trung.
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