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Panh gia du 4n cung cap thong tin vé sic khée
sinh san m-Health cho nit lao dong di cu

Nguyén Thi Kim Ngan!, Tran Thi Pic Hanh', Vii Thi Hoang Lan!

Du dn can thiép dp dung cdc hinh thitc cung cdp thong tin va dich vu chdam séc siic khée sinh sdn
(CSSKSS) cho nit lao dong di cu thong qua tin nhdn, bdn do, tw vdn mién phi qua dién thogi va trang
web goi tdt la m-Health duoc trién khai trong 12 thdang. Sau khi két thiic can thiép, ddnh gid tién thyc
nghiém dwoc thirc hién nham: Mo td chuong trinh can thiép; va Ddnh gid tdc dong ciia can thiép
m-Health dén nit lao dong.

K&t qud cho thdy hdu hét nit lao dong da biét va sit dung cdc dich vu du dn. Cdc dich vu nay dugc ddnh
gid la rdt can thiét ban than va nit di cu ndi chung. Cdc dich vu hitu ich véi ndi dung cu thé, dé hiéu
va dam bdo bi mdt do dé nhitng nguoi chua két hon cé thé héi nhitng vian dé “nhay cam” nhu tinh dyc
an toan, tranh thai. Kién thitcc va thic hanh vé CSSKSS ciia déi twong da tdng lén ré rét. Du dn khuyén
nghi nén can nhdc sit dung mang dién thoai dé cung cdp cdc théng tin kip thoi, ddc biét phit hop cho
cdc vdn dé khdn cdp nhu dich bénh hay thdam hoa. Viéc itng dung cong nghé ciing can cdn nhdc dén
béi cdnh vin héa xd hi va cdc vén dé rao cdn ngén ngit.

Tir khéa: m-Health, sitc khde sinh sdn, di cu, phy nit

Evaluation report on m-Health information
for female migrant workers

Nguyen Thi Kim Ngan!, Tran Thi Duc Hanh!, Vu Thi Hoang Lan!

A 12-month m-Health project was conducted to provide a social network and health information services
to improve access to reproductive health care services for female migrant workers via low-cost mobile
phone messages, use of maps, and free counseling via a hotline and website. After 1 year of project
implementation, this evaluation was carried out to describe the m-Health interventions, to measure
the impact of those intervention on female migrant workers by tracking their changes in knowledge
and practices related to sexual and reproductive health; and to explore the influence of m-Health
interventions on other indirect target populations. This evaluation employed a pre-experimental design
with two times of information collection — pre- and post-intervention.

Results of data analysis show that all project’s services were known and used by migrants including
registered and new clients. Most participants found that these services were useful and important
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for them and for female migrants in general. Project’s services were useful because of clear,easy-to-
understand and confidential contents so unmarried females can ask questions about “sensitive issues”
such as safe sex, using contraceptives, STD prevention and so on. The report also finds a significant
improvement in knowledge and practices towards reproductive health among female migrants. Future
interventions should consider using mobile network to provide timely information, especially in case
of emergency issues like disease outbreaks or disasters; and it is needed to have a good understanding
of cultural context and strategies to overcome language and literacy barriers.

Key words: m-Health, reproductive health, migrant, female

Tac gid:

1. Trudng Pai hoc Y t€ Cong cong

1. Dit van dé

Tir khi budc sang thsi ky d8i méi, dan sé di cu
trong nudc ting nhanh. Theo s6 liéu téng diéu tra
dan s& nim 2009, tdng s& dan s6 di cu trong nudc
la 6,6 triéu ngudi, cao hon hin so vé6i 4,45 triéu
ngudi nim 1999. Trong d6 phu nit di cu chi€m ty
1& 16n, hau hé&t ho 12 nhém phu nit tré. Mot trong
nhitng van dé cin quan tim lién quan d&n nit di cu
12 quyén dugc ti€p can thong tin va dich vu chim
s6c¢ sic khée sinh sdn (CSSKSS). Phu nit di cu 1a
ddi tugng d& bi tén thuong véi cdc van dé sitc khde
sinh sdn nhu cdc bénh lay truyén qua dudng tinh
duc (LTQDPTD), mang thai ngoai y mudn va ph4
thai khong an toan. Cling v6i d6, cdc y&u t6 vin hda
xd hoi tdc dong ciing 4nh hudng dén viéc ti€p can
dich vy stic khde sinh sdn cta cdc phu nit nay [6].

Dy an can thiép thuc hi€én m6 hinh m-Health
vdi cdc dich vu cung cip qua tS rdi, ban dd, tuw van
mién phi qua dudng ddy néng, gt tin nhin va trang
web nhim cung cap thong tin vé CSSKSS cho nit
cong nhan lao dong tai khu cong nghi€p Long Bién,
Ha Noi. Céc dich vu nay nhim gidm riao cdn vé tai
chinh, dia Iy va tdm ly cling nhu vé6i chi phi thap,
ti€t kiém thdi gian cho nif cdng nhan khi st dung
cic dich vu CSSKSS. Dy 4n can thiép dudc trién
khai trong 12 thdng trong ndm 2013 va 2014. Cung
vdi hoat dong can thiép, du 4n ciing ti€n hanh ddnh
gid trudc khi trién khai va sau khi k€t thiic can thiép.
Bai bdo nay nhim (1) mo td cdc hoat dong clia dy
an trong 12 thdng; (2) do ludng tdc ddng ctia cdc can
thiép qua viéc thay ddi kién thic va thyc hanh clia
nit cong nhan vé CSSKSS. K&t qua nghién cttu dua

ra nhitng bing ching va 1am cd s§ xay dung céc
chuong trinh can thiép sitc khde cho nhitng nhém
ddi tugng ddc biét nay.

2. Phuong phap nghién ciu

Thiét ké nghién citu

Thi€t k& tién thyc nghiém mot nhém, danh gia
trudc sau dudc ti€n hanh vao thdng 7 nim 2014.
Nghién cttu nhim thu thip nhitng thong tin vé du
dn va hiéu qud hoat dong trong 1 nam. Dy 4n di lua
chon nhitng nif cdng nhian dang lam viéc tai cong ty
X, niim trong khu cong nghiép Sai Pdng B tai quan
Long Bién, Ha N§i tham gia vao du an can thiép.
Pay la mot cong ty sdn xud't kim hoan cho cdc cong
ty trong nudc va xudt khiu. Téng s c6 411 nit lao
dong di cu tham gia trong diéu tra ban dau va 482 nit
lao dong trong vong danh gid sau can thi€p.

Mo hinh can thiép m-Health

Chuong trinh can thi¢p trén nit lao dong dugc
tri€én khai tir thdng 6/2013 dén thdng 6/2014 tir
ngudn tii trg clia quy Grand Challenges Canada.
Dv 4n di cung cAp céc dich vy, bao gdm: dudng diy
néng tu vin, gt tin nhidn dién thoai, bin dd céc cd
s§ cung cap dich vu. VGi mdi dich vu, thong tin thu
thap d€ danh gid gdm: st dung dich vu va ddnh gid
sy phit hgp, chat lugng va hitu ich ctia cdc dich vu.

Dy 4n da cung c4p cho nit lao dong céc thong
tin vé cdc bénh LTQDTD, HIV, cdc bénh 1y nhiém
dudng sinh sdn, bién phiap du phong va phét hién,
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cdc bién phdp tranh thai va nao phd thai. Cac
thong tin vé thay d6i trong ki€n thiic, thyc hanh vé
CSSKSS clia nit lao dong ciing dugc thu thip nhim
d4nh gid hiéu qua cta dy 4n. P4dnh gid vé thuc hanh
dugc do ludng dua trén chi s6: Ty 1& phan trim nit
lao dong chua k&t hon st dung BCS trong 1dn quan
hé tinh duc (QHTD) gin nhat va ty I& nif lao dong
k&t hon ¢6 kham phu khoa trong 6 thang gin nhat.

Hinh 1. Cdc sdn phdm can thi¢p ctia du dn
3. K&t qua nghién cifu

3.1. Thong tin chung vé doi tugng can thiép

C6 tong s& 411 nit cong nhan tham gia khi bit
d4u chuong trinh can thiép; c6 thém 71 nit cong nhian
tham gia trong vong 1 nim tri€n khai chuong trinh.
Céc nit cong nhin tham gia sau dudc ban be, can bo
khu cong nghiép hodc cdn bd dy 4n gidi thi¢u vé
dy 4n.C4c ddi tugng tham gia dy 4n con tré (86,9%
du6i 25 tudi) va 83,9% doc than. Phin 16n cac ddi
tugng c6 hoc van tir cAp 3 trd 1én. Gan 2/3 nif cong
nhin da tirng di cv mot 1an va hau hét hién da ding
ky tam trd tai dia ban sinh s6ng.

3.2. Ddnh gid cdc hoat dong can thiép
Tu vdn qua duong day néng 24/24

K&t qud du 4n cho thd'y hiu hét nit cong nhan da
bi€t d€n dudng diy tu vin nay. Téng s8 c6 768 cude
goi dugc thyc hién, trong d6 518 (67,4%) cudce goi la
clia nhitng ddi tugng di ding ky. HAu hét cdc cude
goi dudgc thuc hién sau gid lam viéc. Céc ndi dung
dugc hdi nhiéu nhat 1a vé cdc bénh LTQPTD, HIV
va cdc bién phdp tranh thai (Bang 1).

Bang 1. Chi dé goi tu vin duong ddy néng

Chu dé Sé cudc goi

Bénh LTQDPTD, HIV va cédch

| A 185
phong bénh
Céc bién phdp tranh thai hi€n dai 123
Théng tin vé& cic cd s&

o 131

cung cap dich vu
Kinh nguyét 94
Phat hién ¢6 thai sém 62
Khdm thai 62
QHTD an toan 41
Thu thai 41
Téng s6 739

Tin nhdn dién thoai

Dy 4n da phdi hgp cling vdi cdc chuyén gia dé
xdy dyng 170 tin nhin va gki cho nif cong nhian
trong vong 1 nim. Noi dung tin nhin gidi han trong
160 ky tu, cung cip cdc thong tin vé chi dé rat da
dang lién quan d&€n SKSS. Hau hét cdc phu nit ddnh
gid ndi dung tin nhin d& hiu va rat hitu ich (Bang
2). 97% cho ring cdc tin nhin nay ra't can thi€t cho
phu nit di cu va ho mong mudn ti€p tuc nhian dudc
cdc tin nhin vé SKSS trong tuong lai.

Bing 2. Ddnh gid vé npi dung va dich vu tin nhdn

n %

(trong sO 444)
Dich vu tin nhdn
R4t khong hitu ich 6 1,4
Khénghﬁuw R O 4’1 ......
e thu’dng N R 9’5 .....
Hiru ich 288 64,9
R4t hitu ich 90 20,3
N¢i dung tin nhdn
Khong hiru ich 18 4,1
- thu’dng ..................... w 8’1 ......
e e | 48,6
Rithiuich | 174 | 392
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Bdn dé dich vu

Dy 4n di xAy dung mot ban db tdng hdp cic co
s8 cung cap dich vu CSSKSS bao gdm cdc thong tin
vé& co s6 dich vu, dia chi, git 1am viéc, nhan vién,
thong tin vé chi phi va bio hiém. Bin d6 dich vu
bao gom 19 co s& kham phu khoa/chim s6c SKSS va
186 hiéu thudc. Ban dd nay dugc in trong cudn sich
nhd, kém theo cic thong tin can thi€t vé SKSS. Hau
hét cdc dobi tugng (97%) da bi€t d&€n ban d6 dich vu
va 87% trong s6 d6 da titng st dung ban d6 cda du
4n dé tim ki€m co s8 y t&. Cdc chi dé hitu ich nhit
trong cudn sich nhd va ban dd ma nit cong nhan néu
ra la: chi phi dich vu (31%), dia chi cd s& y t& (26%)
va cdc bién phdp trdnh thai (22%). Ty 1€ nit cong
nhan cho ring cudn sich nay l1a hitu ich 1a 84%.

3.3. Tdc dong ciia cdc can thiép du dn
m-Health dén nit cong nhin

Bang 3. Thay doi vé kién thiic bénh ldy truyén qua

khong an toan va tAm quan trong clia kham bénh
LTQDTD ting 1&én (Bing 3). Tuy nhién, ty 1& ddi
tugng con cho ring vé sinh kém 1a hanh vi nguy
co ctia bénh LTQDTD vén con cao (37,5% xudng
36,5%, p>0,05).

Khi dugc hdi vé cdc bién phdp trdnh thai, ty 18
phu nit ¢6 thé néu dugc cich st dung BCS diing
cdch ting 1&n so véi diéu tra tru6e can thiép (36,7%
lén 62,3%, p<0,001). Cdc nit cong nhan cling c6 thé
liet ké cac dia diém d€ nhan/mua bao cao su va lam
phd thai an toan.

Dv 4n ciing ddnh gid qua sy thay d6i vé thuc
hanh ctia nt c6ng nhan. V4i nhitng phu n&t chua
k&t hon, ty 1 phu nif st dung bao cao su trong l1an
QHTD gan nhit ting 1én nhung khdng c¢6 ¥ nghia
théng ké. Trong nhitng phu nit da k&t hon, trude
can thiép chi c6 8% c6 khdm phu khoa trong vong 6
thdng trudc, tdng 1én 14% sau can thi€p. Tuy nhién
do ¢& miu nhd, ki€m dinh so sinh ty 1& khong c6 y

duong tinh duc nghia thong ké.
Kién thitc v& bénh LTQDTD Tm?;clj ?;)h - Salzncj:f;l)l ° ’ 4. Ban luin

I - % . * Tai cdc qudc gia dang phat tfién nhu
Chuta ting nghe 64 | 156 |51 124 | 021 Viét Nam, phu ni trong do tudi 18-25
K2 duge 1 benh 169|411 |99 24.1 | <0.001 chi€m da sd trong luc lugng lao dong sdn
K& dugc it nhdt 2 benh 1718|433 |26l 63,5 | <0,001 Xud't & cdc nha mdy, khu cong nghiép. Bdo
Triéu chifng b¢nh cdo clia TS chifc Y t€ thé gidi da xdc dinh
B“‘;ﬁf"’g dudi 48 “*(7) 87 21*2 <0,001 nhitng d6i tugng nay 1a nhém dé tén thuong
E;’ra lreli]tubﬁ phan sinh duc 2; ;:7 ;i 62’2 222(1)2 déC blét v6i cic van de sitc khée Sl,nh Sén
Loét b phin sinh duc _ 192|467 | 225 547 | 0,02 nhu cdc bénh LTQDTD, mang thai ngoai
Tiét dich am dao vang hodc ¢6 méu 146|355 | 166 404 | 0,03 ¥y mudn va ciing bi han ché trong ti€p cin
Khong bidt/khong tr 15i 75 182 | 61 148 | 021 dich vu y t& (trong cé viéc tim ki€m dich vu
Ai cdn di khdm khi c6 cdc tri¢u chiing va chi trﬁ) [18].
Bén thin, ban tinh va tit cd 122 29,7 240 58,4 | <0,001 . ) .
nhitng ngudi c6 QHTD v&i ban tinh Theo thdong k€, hién nay tdng sd6 cdng
Biin than va ban tinh 288 | 70,1 | 360 87,6 | <0,001 nhan nuéc ta c6 khodng 9.5 triéu, trong dé
L scl UL >4 10008 nit cong nhan chi€m 43,6%, trong doanh
Khong bi€t/khong trd 151 31 75 6 1,5 | <0,001 n . . - N N o
Hanh vinguy o0 nghiép nha nudc nir cong nh\an chi€ém
Do vé sinh kém 154|375 | 150 36,5 | 0,83 34,2%, doanh nghi€¢p c6 vOn dau tu nudc
Sinh hoat Ginh duc v6i nhiu ngudima | 384 | 934 | 401 97,6 | 0,005 ngoai nit cong nhan chi€m 67,4%. S6 lugng
‘];h‘:‘:g dung BCS - - - - nit cong nhan lam viéc tai cac khu cong

atta - A A N - A - cA N
Hon . 5 > . 2 Tom nghiép khong ngirng tangv_len, de,Ec biét 1a
Diing chung khiin tdm, ban chdi 27 66 |10 24 [ 0007 nt thanh nién trong 4o tu‘?l 18 dén 24. Ho
Khong bi€tkhong trd 15i 18 44 10 24 |09 la nhitng d6i tugng dé bi ton thudng véi cdc

Sau chuong trinh can thiép, kié€n thic ctia phu nit
vé cdc bénh LTQPTD bao gdm: néu tén cic bénh,
céc triéu ching va dudng 1ay truyén bénh ting 1én
10 rét. Ty 1& phu nit bi€t vé cdc nguy co ctia QHTD

van dé vé sitc khde sinh sdn nhu cdc bénh
LTQDTD (trong d6 c¢6 HIV), mang thai
ngoai ¥ mudn va ph4 thai khong an toan [1,4].

Nhu cdu sit dung dich vu CSSKSS

Theo k&t qua nghién cttu Thyc trang st dung
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dich vy kham chita nhiém khuin dudng sinh sdn
(NKDSS) & phu nit 18-49, lao dong trong khu cong
nghiép tai phudng Thach Ban, Long Bién, Ha Noi,
ndm 2011 cia Nguyén Thi Lan Lién, trong thdi
diém 6 thing trudc diéu tra, c6 25,4% phu nit néi
ring minh ¢6 mot trong cdc triéu chitng NKPSS.
Tuy nhién, trong s& d6 chi c6 21,6% da di khdm tai
co s8 y t€, 24,4% ty mua thudc diéu tri, 37,8% tu xit
tri va 16,2% khong xut tri gi [3].

T8 chitc BSR di thyc hién ddnh gid nhu cau
vé stic khde sinh sdn cong nhin nit, chi y&u chua
k&t hon va trong d tudi 18-25 tai mot sd khu cong
nghiép 16n tai Ha No6i, H6 Chi Minh va Pong Nai.
K&t qua cho tha'y hau hét cdc nif cong nhan c6 ki€n
thitc co bin vé dudng truyén HIV/AIDS nhung
khodng 50% khong bi€t cdc bién phdp du phong,
ki€n thitc vé& cdc bénh lay truyén qua dudng tinh
duc ciing nhu cdc bién phép tranh thai 13 rat thap.
Ty 1& st dung bao cao su trong nhém ddi tugng nay
khi QHTD chi khodng 30% [8]. Ty 1é vé kién thitc
tranh thai va ty 1€ st dung cdc bién phép tranh thai
cling rat thAp dua trén khdo sit ctia Trung uong hoi
KHHGD Viét nam tai cic khu cong nghiép, ch& xuit
& Pa Ndng, Binh Duong, Can Thd va Hai Phong.
Ciing theo kh3o sit cia Téng cuc Dan s6 - KHHGD
tai 3 khu cong nghiép ¢ Nam Pinh, Nghé An, Long
An thi hiéu bi€t vé cdc bénh nhiém khuidn dudng
sinh sdn ciing nhu cdc bénh lién quan d€n QHTD
clia cong nhan con rat han ch€. Khodng 70% cong
nhin & cdc khu cong nghiép cé nhu ciu tim hiéu
va duge cung cip thdng tin vé CSSKSS/KHHGD
nhung viéc ti€p cin thong tin con nhiéu khé khin.
Thdi gian lam viéc kéo dai, it tham gia cac hoat
dong xa hoi va trinh d6 hoc van han ch€ chinh la
nhitng y€u t& cdn trd viéc ti€p cdc chuong trinh, dich
vu stic khde va truyén thdng stic khde [5]. Tir thuc
t€ nay cho thiy cdc chuong trinh can thiép vé SKSS
va phong tranh thai cho nhém cdng nhian phu hgp
1a vd cling cin thi€t, dic biét 1a nhitng khu cong
nghiép c6 ty 1é lao dong nit chi€m ty 1& 16n. Nhitng
tdc hai xdu dén stc khde con cé thé bit ngudn tir
viéc bi han ché& vé thong tin va hi€u bi€t khong diy
dd vé cdc bién phdp phong tranh thai, CSSKSS,
phong chéng cdc bénh LTQPTD, ké cid HIV/AIDS.
Mot s6 nghién cttu ciing cho thdy ty 1& mang thai
ngodi y mudn, phé thai khong an toan, bi lam dung
tinh duc & nhém d6i tugng nay déu cao. Tuy nhién,
theo bdo cdo tdng quan ctia UNFPA nim 2011, do
nhiéu nguyén nhan, trong d6 c6 rat nhiéu yéu t6
lién quan dén vin héa- xa hdi, cic quan niém, sy ky

thi vé cdc van d& SKSS, nif lao dong thudng it ti€p
cdn véi cac dich vu CSSKSS [6].

Cdc chuong trinh can thiép

Tai Viét Nam, di c¢6 mot s6 du dn trién khai
nhim ting cudng chim séc stic khde cho ngudi lao
dong & cdc khu cong nghiép. Tir 2005-2008, T8
chiic ActionAid va Marie Stopes thyc hi€n can thi€p
nhim ting cudng ki€n thic trén cdc cdng nhan néi
chung vé CSSKSS bao gébm ca phong chdng HIV,
cung cdp dich vu 1am sang tai cic di€m y t& luu
d6éng va mot co s§ CSSKSS tai cong ty Adidas, Binh
Duong[6]. Thang 3 nim 2014, t& chifc Marie Stopes
International Viét Nam di t chidc ngay hoi sic
khde nhiim cung cap thong tin vé SKSS va k& hoach
héa gia dinh cho c6ng nhan & nha mdy Foster, Binh
Duong [2]. Thong qua ddi ngii Gido duc vién dong
ding & nha may t8 chifc trdo choi va can bd y t& tu van
vé cdc van @& SKSS.Chuong trinh nhan manh dén
vai trd clia y t€ tai cong ty va truyén thong nhém.
Ngoaira, mot sd dy dn tri€n khai thong qua céc hoat
dong tu van truc ti€p, tw vaAn nhdm nhd, cung cap &
rdi va khdm phuy khoa nhu dy 4n UNFPA can thi€¢p
vé chim séc SKSS cho cong nhan tré & Binh Duong,
ba Ning, Nam DPinh, Hai Phong va Ha Noi tir 2002-
2005 [6]. Tuy nhién, mdt nghién cfu cla trudng Pai
hoc Y t& Cong cong tai Binh Pinh cho thiy cdc budi
truyén thong c6 ty 1& cong nhan tham gia it do tim
ly e ngai khi dé cap dén chii dé tinh duc ciing nhu
stic khée sinh sdn tai noi dong ngudi [7].

& Vviet Nam, trang web www.tamsubantre.org
vGi hon 53,000 thanh vién 1a mt kénh truyén thong
vé stic khde sinh sdn.Ngoai doc cdc thong tin cung
cip, cdc ban tré c¢6 thé thio luan, dit cdu hdi vdi
cdc chuyén gia trén trang web hodc qua email.

O cap do da qudc gia, du 4n Herproject da trién
khai ddnh gid nhu ciu cham séc siic khée clia phu
nif tai cdc khu cong nghiép & sdu qudc gia, két qua
cho thd'y hau hét nit cong nhan khong bi€t nhicu
thong tin v& CSSKSS, kién thic rat han ché vé cdc
bénh lay truyén qua dudng tinh duc va bién phdp
dy phong. Do dé viéc ting cudng ki€n thic va kha
niing ti€p cin dich vu cla cdc d6i tugng nay la vo
cling can thi€t. Tuy nhién, cdc van d& nay khong
nhin dugc sy quan tim cla cd ngudi lao dong va
chi lao dong [8]. Cdc chuong trinh can thi€p ting
cudng ki€n thitc vé hanh vi CSSKSS & nhiéu qudc
gia trén th€ giGi da cho thay la c6 hiéu qué d6i v6i
nhitng nit tré tudi néi chung [1,13,16] va nhém nit
codng nhan ndi riéng [16,20]. Trong mdt bdo cdo
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tong két cdc can thiép vé CSSKSS cho vi thanh nién
& cdc nuSc dang phat tri€n, c6 4 nghién cifu thyc
hién tai noi 1am viéc va c4 bon da chi ra tic dong
tich cuc 1én ki€n thitc va thai dd cla cdc doi tugng.
Hai nghién citu da cho thy ty 1& s dung céc bién
phép tranh thai da ting lén sau khi c6 can thi€p. Du
4n HERproject dd c6 can thiép vé stic khde trong
dé c6 phong trdnh cdc bénh lAy truyén qua dudng
tinh duc trong d6 c6 HIV/AIDS [8,9]. Dy an da thuc
hién dao tao ddng ding vién d€ gido duc cho nit
cong nhan vé sitc khde sinh sdn. C4c hoat dong nay
thyc hién hang tudn, hang thdng va da cho thay hi¢u
qud nhu ting ty 1& st dung bao cao su, ty 1& bi€t ki€n
thitc lién quan dé€n CSSKSS. T8 chitc PATH c6 thyc
hién cdc hoat ddng nhim ting cudng ki€n thitc, thdi
dd, thuc hanh clia cong nhin tré tudi tir 18-24, trong
dé chd y&u 1a nit théng qua tuyén truyén trong nhém
cong nhin, phét loa truyén thanh tai nhd mdy va
td roi, tro choi mdy tinh vé CSSKSS [14]. K&t qua
danh gia mot chudng trinh can thiép cho ddi tugng
cong nhin d6 tudi 16-30 tai mot nha mdy & Trung
Qudc ciing cho két qué tuong ty. Can thiép da ti€n
hanh dio tao cho cdn bd y t&, t& chic truyén thong,
phdt siach mdng vé tinh duc an toan va cung cip
dich vu tur van va phét cdc bién phdp tranh thai mién
phi. Pdnh gi4 sau can thiép di chi ra ring ho cin
nhitng thong tin cu thé vé CSSKSS va dic biét vdi
nit gidi cin c6 su riéng tu va bi mat [15].

Cung cdp thong tin vé sifc khde sinh sin qua
tin nhin dién thoai da dugc st dung tuong d6i phd
bi€n & cdc nudc dang phat trién va duge chitng minh
12 ¢6 hiéu qua [10]. Tin nhdn c6 thé dugc gii mot
chiéu — ngudi nhan khong phin hdi hay hdi dap
dugc hoic hai chiéu — ngudi st dung dich vu c6 thé
nhin tin trao ddi véi ngudi cung cip dich vu [17].
M0t vi du thanh cong ciia hinh thic truyén thong
mot chiéu 12 chuong trinh gt tin nhin hang ngay
cho phu nit d& nhic uéng thudc tranh thai & My.
Vé cung cip thong tin CSSKSS, du 4n SEXINFO
12 mot trong nhitng dy 4n diu tién dugc xay dung
tlr nim 2006 tai San Francisco. Khi di tugng mudn
nhan thong tin vé cdc chd d& SKSS thi nhin tin vdi
ci phdp “SEXINFO” tdi s& dién thoai cda chudng
trinh. Panh gid k&t qua truc va sau can thiép cho
th4y hinh thiic cung c4p thdng tin qua tin nhin rat dé
thuc hién, dugc chdp nhan vé vin héa va ti€p can
dugc véi nhitng d6i tugng tré tudi [11]. Khic véi tin
nhin mot chiéu, tin nhin hai chiéu dugc thuc hién
dé nha cung cip dich vu c6 thé gt nhitng tin nhin

cd nhan cho tirng d6i twgng. Vi du nhu ddi tugng sé
glii tin nhin cung cip thong tin c4 nhan nhu tudi,
gi6i, hanh vi hodc cdc van dé quan tam. Sau d6 nha
nghién citu hay cung cap dich vu c6 thé gti tin nhin.
Mot nghién cttu tong quan cho thiy gl tin nhin
diing d&€n d6i tugng dich c6 hiéu qua cao hon va ty
1& bd cudc thap hon [17].

Céc du 4n trén cho thdy viéc st dung tin nhin
trong truyén thong cé mot sd uu di€m so véi gip
tryc ti€p nha tu vin hay cdn bo y t&€ nhu dé ti€p
cén, phlt hgp vdi tdm 1y va thich st dung cong nghé
clia ngudi tré, ddm bdo tinh riéng tv. Pdanh gid can
thi€p sau mot nim ctia chuong trinh can thiép cung
cap thong tin SKSS qua tin nhin cho thdy 74% d6i
tugng stt dung 1a dudi 25 tudi va 89% la nit gidi.
St dung cdc trang web d€ cung cip thong tin cling
rit phit hgp trong cdc ddi tugng tré tudi va diéu
kién internet ph6 bi€n hién nay [19]. Cdc hinh thic
truyén thong méi st dung dién thoai, internet cho
thay hiéu qua tich cuc va 12 mot huéng di méi trong
linh vuc nay.

Tém lai, m6 hinh m-Health tng dung cdng nghé
nhu tin nhin dién thoai, tu vdn qua dudng diy néng,
stt dung website 12 mot can thi€ép mdi tai cdc nudc
dang phdt trién nhu Viét Nam. Cdc hoat dong can
thiép cia du 4n dd nhin dudc sy ing hd va tham gia
clia nif cong nhan tai khu cong nghiép. Hau hét cic
ddi tugng déu ddnh gid nhitng thong tin nhian dudc
12 hitu ich va cin thi€t. So sdnh tru6c va sau can
thi¢p cho thay ki&n thic vé cdc bénh LTQDTD clia
cdc doi tugng tham gia chuong trinh ting 1&n rd rét.
Tuy nhién, chua c6 sy thay d6i c6 y nghia thong ké
v& thyc hanh clia nif cong nhan.

Can thiép clia du 4n vé cdc dich vu CSSKSS
nhim hudng d€n gidm bat cong bing cho nhém dé
bi tdn thuong 1a nit cong nhan lam viéc trong céc
khu coéng nghiép. Tir két qua dénh gid viéc trién
khai du 4n can thiép, mot s6 khuyé&n nghi duge dua
ra nhu sau: (1) C6 thé trién khai mo hinh can thiép
m-Health vé6i cic van dé sic khde khédc, dic biét
hitu ich nhu cic trudng hgp khdn cip cin truyén tin
nhanh; (2) Cin cin nhic sy phat trién cong nghé,
trinh do clia doi tugng st dung va céc trang thiét bi
hién c6; (3) Can can nhic cdc van dé vé vin hda
va phong tuc tip quan khi thi€t k& va xay dung can
thiép; (4) Can ddm bdo an toan, bi mat thong tin cho
ngudi st dung dich vy.
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