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Tinh trang ciing thang va mét sé yéu td nghé
nghiép lién quan dén ciing thang & diéu dudng
vién tai Bénh vién Hitu nghi Viét Pdc ndm 2015

Tran Thi Thu Thiy!, Nguyén Thi Lién Huong?

Nghién citu mé td cdt ngang thuc hién nam 2015 trén 600 diéu duong dang lam viéc tai bénh vién
Hitu nghi Viét Biic, véi hai muc tiéu: (1) Mé td thic trang cdng thdng ciia diéu dudng va (2) Tim hiéu
méi lién quan giita khéi luong, dp luc cong viéc va cdc moéi quan hé trong cong viéc vdi tinh trang
cdng thdng ciia diéu duong. Sit dung bo cdu héi tw dién vé cdc yéu t6'lien quan va cdc muc ddnh gid
cdng thdng trong thang do Cdng thdng, Lo du Trdm cdm riit gon (DASS 21) dé thu thap thong tin. Két
qud cho thdy ty 1é cang thdng ciia diéu duong tai bénh vién Viét Pitc la 18,5%. Cdc yéu t6'lién quan
tdi cdng thdng ciia diéu dudng gom tham gia céng tdc qudn Iy, méi quan hé véi dong nghiép va mau
thudn vdi cdp trén. Cu thé nhitng diéu dudng cé kiém nhiém cd cong tdc qudn Iy cé nguy co bj cdng
thdng cao gap 5,2 lan (KTC 95% 1,5 — 18,1); mdi quan hé véi dong nghiép & mitc binh thuong/ khéng
16t ¢ nguy co cang thdng cao gdp 2,3 lan (KTC 95% 1,2 — 4,6); ting c6 mdu thudn véi cdp trén cé
nguy co cdng thdng cao gap 4,3 lan (KTC 95% 1,9 — 9,4) so véi nhém so sdnh.

Tir khéa: Cdng thdng, diéu dudng.

Stress among nurses in Viet - Duc (Viet Nam -
Germany) friendship hospital and some
work-related factors

Tran Thi Thu Thuy!, Nguyen Thi Lien Huong?

A cross-sectional study was conducted in 2015 among 600 nurses in Viet Duc Friendship hospital, with
2 objectives: (1) to describe the prevalence of stress among nurses, and (2) to identify the association
between the prevalence of stress and workload/work pressure and work relationships. The study
applied 2 self-report questionnaires about the stress with the short-form version of Depression Anxiety
Stress Scale-21 (DASS-21) and some work related factors. The result showed that nurses with stress
accounted for 18.5%, especially at normal and mild levels. The study found such factors relating to the

20 Tap chi Y t& Cong cong, 3.2016, SG 40

* Ngay nhan bai: 09.12.2015 ¢ Ngay phdn bién: 20.12.2015 * Ngay chinh stta: 07.03.2016 * Ngay dugc chap nhan ding: 10.03.2016

YTCC so dacbiet T3 - ruot.indd 20 @ 4/7/2016 9:42:03 PM



®

| TONG QUAN & NGHIEN CUU |

stress in nurses as being in managerial positions, work relationships with co-workers, and conflicts
with superiors. Specifically, those nurses in concurrent managerial positions had a 5.2-fold risk of
stress (95% CI 1.5 — 18.1); those nurses with normal/bad relationship with coworkers had a 2.3-fold
risk of stress (95% CI 1.2-4.6) and those nurses ever having conflicts with superiors had 4.3-fold risk
of stress (95% CI 1.9-9.4) compared to those in the comparison groups.

Key words: Stress, nurse.

Tac gia:

1. Pai hoc Y t& Cong cong

2. Cuc Quan ly mdi trudng y t&, Bo Y t&

1. Dit van dé

Trong xa hoi ngay cang phat trién, cdc van dé
sttc khée tAm thin ngdy cang gia ting va trd thanh
van dé clia 25% dan s6 va 20% ngudi lao dong trén
toan th& gi6i [1]. V6i nhitng dic thi vé cong viéc,
cdn bo y t&€ 12 nhitng ngudi c6 nhiéu nguy cd cing
thing, lo 4u, trim cdm. Nhiéu nghién cifu trén th&
gi6i da chiing minh mic d6 cing thing nghé nghiép
cao ctia nghé diéu dudng 12 mot van dé toan cau va
day 12 mot trong nhitng nghé c6 ty 1& cing thing
cao hon hin so vdi cdc cdn bo y t& khac [9, 11, 12].
Trong khi d6, cdc ch€ do ddi ngd han ché, nguy co
tai nan lao dong, bénh truyén nhi€m nghé nghiép
gia ting va 4p luc tr phia ngudi nha bénh nhan va
du luan x3 hoi trudc nhitng sy kién y t&€ trong vai
nim gan diy tai Viét Nam dit ngudi diéu dudng
trudc nguy cd cao bi cing thang tim ly. 3 nudc ta
hién nay chua c6 nhiéu nghién citu vé chd dé cing
thing va cdc y&u td lién quan néi chung trong ngudi
lao dong, dic biét trong nhém d6i tugng diéu dudng.
Nghién cttu nay dudc thyc hién véi hai muc tiéu:

1.1. Mb ta thyc trang cing thing cla diéu dudng
vién bénh vién Hitu nghi Viét bic nim 2015.

1.2. Xdc dinh mdi lién quan giita khdi lugng,

dp luc cong viéc, cdc mdi quan hé trong cong viéc
va tinh trang cing thing cla diéu dudng vién bénh
vién Hitu nghi Viét Btrc ndm 2015.

2. Phuong phap nghién ciu

2.1. Thiét ké nghién ciiu: Nghién ciu cit ngang,
md ta ¢6 phan tich.

2.2. Dot tupng: Piéu dudng di c6 hop dong lao
dong, lam viéc trén 1 ndm tai cdc khoa 1am sang va
cdn lam sang.

2.3. Thoi gian va dia diém: thang 1 - 4/2015 tai
bénh vién Hitu nghi Viét Duc.

2.4. Mau va phuiong phdp thu thap thong tin: Nghién
ctfu lién hé va phat phi€u ty dién cho toin bo 787
diéu dudng vién dap tng tiéu chi chon ddi tugng.
Pi c6 600 diéu dudng vién ddng y va dién thong tin
vao phiéu diéu tra (76,2%).

2.5. Bién so:

Bién phu thudc: Tinh trang cing thing theo thang do
DASS 21

Bién doc lap phan tich méi lién quan: khoa/phong,
thAm nién cong tac, 4p luc cong viec (Khdi lugng, tinh
chit cong viéc, kiém nhiém cong tdc quén 1Y), mdi
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quan hé trong cdng viéc (v6i ddng nghiép/ cap trén,
v4i bénh nhin va ngudi nha bénh nhan).

Mot s6 yé&u t& cd nhan clia diéu dudng: tudi,
gidi, hoc van, s6 con, nhian dinh sy phll hop cia
cong viéc vGi chuyén mon/sic khde/ thu nhip.

2.6. Cong cu: Bo cau hdi tu dién gdbm c6 14 cau
vé thong tin cd nhén, 8 cAu vé khdi lugng 4p luc
cong viéc, 5 cAu vé mdi quan hé trong cong viéc va
7 cau do tinh trang stress trich tir bd ciu hdi goc vé
Tram cdm, Lo au va Cing thing rit gon (DASS 21).
DPiém Cing thing dugc tinh bing cdch cong tdng
diém cdc cau thanh phﬁn, nhan hé sd 2 va chia theo
cdc muc binh thudng (<14), nhe (15 -18), via (19-
25), ning (26-33) va rit niing (>34) [15].

2.7. Thu thdp s6 ligu: BO cau hdéi dudc phat
cho diéu dudng vién ty dién. Sau 3 ngay nghién
cttu vién thu lai phi€u. Pi€u dudng vién ty niém
phong phi€u sau khi dién trong phong bi va gti lai
dé ddm bio bi mat thong tin. Trudc nghién ciu
diéu dudng vién dugc huéng din cdch dién phi€u
va chii truong cla bénh vién yéu ciu dién phi€u
nghiém tic, khdch quan.

2.8. Xut Iy, phén tich s6 ligu: SO liéu dugc 1am
sach, nhip va quédn Iy bing chuong trinh EpiData
3.1, thong ké md ta va phan tich hdi quy logistics
bing phan mém SPSS 16.0. Mt s6 bi€n cd nhin
nhu hoc vdn, s6 con va nhan dinh vé cong viéc dudc
dua vao phan tich logistics dé kiém sodt tic dong
clia cdc bién nay d&€n mdi quan hé gifta tinh trang
cing thing va cdc yé&u t& nghé nghiép.

2.9. Dao ditc nghién céu: Nghién citu da dugc
Hoi dong dao difc trudng Pai hoc Y t€ cong cong
chap thuin theo Quyét dinh s6 92/2015/YTCC-HD3
ngdy 20/3/2015.

3. Két qua
3.1. Thong tin chung

Trong cdc diéu dudng tham gia nghién ciu,
nhém diéu dudng dudi 30 tudi chi€ém 48,1% va
nhém 30-40 tudi chi€m 40,8%, nhém 41-50 tudi
chi€m 6% va nhém trén 50 tudi chi€m 5,1%. 77,8%
diéu dudng 1a nit va 22,2% la nam. 34,5% diéu
dudng c6 trinh d6 tr cao dfmg trg 1én, 65,5% c6 trinh
dd trung cip. Phan 16n d6i tugng da k&t hon, chi€ém

87,3%, trong d6 83% ngudi da c6 con.

Gan mot nira diéu dudng (48,3%) c6 tudi nghé
tr 5-10 ndm, tudi nghé trén 10 nim chi€m 25,3% va
tudi nghé dudi 5 nim chi€m 20,9%. Thdi gian cong
tdc tai bénh vién tir 5-10 nim chi€m 44,6%, trén 10
nam cé 30,1% va du6i 5 nim c6 25,3%. Hau hét
(80,3%) diéu dudng thudc dién hgp dong dai han.
Thu nhdp trung binh hang thdang trong nim 2014 cla
hiu hét diéu dudng vao khodng 5-10 triéu (chi€m
83,5%), dudi 5 triéu/thdng chi€m 13% va trén 10
triéu/thang chi€ém 3,5%. Hon mot nia (55%) diéu
dudng 1am viéc tai cdc Khoa Phiu Thuat, 24,2%
thudéc Khoa Hdi stc cap cdu, 15,8% thudoc Khoa
Kham bénh va 5,0% thudc cac Khoa Can Iam sang.

3.2. Thuc trang cding thdng

K&t qua cho thdy 18,5% diéu dudng c6 biéu
hién cing thing trong khodng mot tudn trude khi tra
15i cau hdi. Ty 1& cing thing & mic do nhe 12 9%,
mtc vira 12 7%, ning va rat ning 1a 2,5%.

3.3. Mot 56 yéu to'nghé nghiép lién quan dén
cdng thdng

K&t qué phan tich da bién cho thdy chi c6 m6i
lién quan c6 y nghia thong ké giita cing thing clia
diéu dudng vdi viéc tham gia cong tdc quin ly, méi
quan hé véi déng nghiép va mau thuin véi cip trén.
Trong d6 nhitng diéu dudng c6 kiém nhiém cd cong
tdc quan 1y c6 nguy cd bi cing thing cao gip 5,2
1an (KTC 95% 1,5 — 18,1), diéu dudng dinh gid
moi quan hé clia minh véi ddng nghiép & mitc binh
thudng/ khong t6t c6 nguy cd cing thing cao gip
2,6 1an (KTC95% 1,3 — 6,5), diéu dudng da titng c6
mau thuin véi cap trén c6 nguy cd cing thing cao
gip 3,314an (KTC95% 1,4 — 7,7) (Béng 1).
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Bdng 1. Méi lién quan giita dp luc/khoi luong/moéi quan hé trong
cong viéc va cang thdng ciia diéu dudng

4. Ban luian

4.1. Thuc trang cdng thing

KTC 95%
Céc bi€n s¢ Nhém B SE. Sigz. OR A n . N o .
& Gidi han  Gi6i han Nhi€u nghién ciu trén th€ gidi
dudi tré ~ ~ 2
' ren ciing da su dung thang do DASS 21
Ap lyic, khdi Iugng cong viée dé€ dinh gid tinh trang cing thﬁng cua
Tiémtruyén  >101in/ ngay 0,268 0,436 0,538 dloeu dudng. Két qud nghién cifu cua
- 0,765 0,325 1,797 cua Asad Zandi va cong su (2011) da
< 101an/ ngdy ) - cho thay ty 1& cing thing cao trong
L4y mdu >10 1an/ ngay 0,054 0472 0,908 nhém diéu dudng tai bénh vién quan
<oy - - L3604 2006 i tai Iran 1a 23,8% (8], nghién cifu
ctia Sharifah Zainiyah (2011) tai mét
Chim séc > 10 ngudilngay 0,127 0447 0,776 A ‘A
bénh ohan L1355 0473 2725 bventl \jl(_il’l Kuala Lumpu.rA thu/du’cj(?
< 10 ngudi/ ngdy - - ty 1€ 1a 23,6% [16]. Nghién cttu tai
Chém séc bénh  C6 0314 0488 052 Viét ANam cua Tran Tl}l Thfly (AZ.OI D
nhdn ning, & 073 028 1,902 tai bénh vién Ung budu Ha Noi cho
vong Khong - - thiy ty 1& cdn bd y t& bi ciing thing
Lim thém cong  C6 0,108 0454 0812 chung 1a 36,9% [7]. Trong khi d6, &
viéc ngoai chifc 1,114 0458 2711 nghién cfu nay ty 1& cidng thang cla
3 Khb - N < o e
nang ong di€u dudng 1a 18,5%, thap hon so véi
SObuditue/ > 2budi/wAn 0222 0344 0519 cdc nghién cdu trudce.
tudn 1,249 0,636 2,453
1 budi/ i - I G 2 A
uov wan Miic d6 cac van dé sitc khde tim
Tham gia cong €6 164 0642 0011 than ciing da dugc nhiéu nghién ctu
1 14 18,14 NN A, .
tic quinly Khong ] 3153 1463 8,149 dé cap dén. Nghién ctu ctia Sharifah
Zainiyah (2011) thu dudc trong
bdnh gid dp lyc  Cao 0,921 0,547 0,092 ~ A - 2 .,
cong viée 2513 0.860 7339 nhitng di€u dudng bi cing thang, mic
Thap - dd nhe 1a 13,6%, vua la 5,5%, ning
M6 quan hé trong cong viée la O,9%/Va rat ning 'la 3,6/% [196]. B(?n
- canh dd, trong nghién ctu cua Tran
Moiquan hé vGi Binh thubng/ 4 o414 01 Thi Théy (2011), c4n bd y t& bi cing
dongnghi¢p  khong phl hgp 2906 1291 6,539 g 5 & mic do
g ’ ) thang da s6 ¢ mic dd nhe 24,3%,
Phi hgp - mic vira 8,1%, mic ning la 3,6% va
Mau thudn v6i  Binh thudng/ mc rat nang 1a 0,9% [7]. Nghién cttu
A N R N 0,109 0,37 0,767 ” n . - A A
dong nghigp  khong phu hop 1116 054 2,304 cua Pau Thi Tuyét tai Bénh vién da
Phi hop . khoa Thanh phd Vinh, Bénh vién da
- ) A khoa 115 Nghé An (2013) cho thay
Mai quan h¢ Binh thutng . A 2 c N 2 1A
vdi cdp trén khong ph hop 02170446 0626 0.805 0336 1.929 er(E dO C?ng, t,hang, I’lhe chiém R 16
’ ’ ’ nhi€éu nhat, ti€p dén 1a mic do vira,
Phit hdp ) ning va rat ning (1an lugt 13 14%;
Mau thufin v6i  Binh thudng/ LI8L 0438 0.007 5,4%; 0.5%; 0,5%) [6]. Trong nghién
cap trén khong phit hop ’ ’ ' 3257 1379 7,691 ctfu nay, ty 1€ cing thzzing vGi cac muc
Phit hgp ; nhe, vira, ning va rit ning lan lugt
MGl cuan bé vGi Binh thaomel 12 9%, 7%, 2% va 0,5%. Nhu vay tuy
01 quan he vdl  bin ng 2 1A % 2 > N ~ A
bénh nhn knongphithgp o1& 0377 0,399 s oesT  asm ty 1€ cang thang cla di€u dudng bénh
' ' ' vién Viét Pic néi chung thiap hon so
Phi hgp - -

Trong phén tich da bi€n da dua cdc bi€n vé hoc van, sd con,

dénh gid sy phit hgp cda cdng viéc v6i chuyén mon/ nang luc//

v6i két qué cda cdc nghién ciu khéc,
song ty 1& diéu dudng bi cing thing
to mic vira trd 1&n lai cao hon céc

stc khde/ thu nhap. nghién citu trudc do.
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4.2. Mt 56 yéu to' nghé nghiép lién quan dén
cdng thding

4.2.1. Ap luc/khéi luong cong viéc

Nhiéu nghién cttu di cho thdy cic yéu td vé
dp lyc/ khéi lugng cong viéc c6 lién quan t6i tinh
trang cing thing clia diéu dudng. Vi du nhu nghién
cttu Duong Thanh Hiép tai bénh vién nguyén Dinh
Chiéu cho thiy nhitng diéu dudng thudng xuyén
hodc thinh thodng lam viéc vGi nhip dd cao sé ¢6
nguy cd bi cing thing gap 3,16 1an (KTC95%: 1,33-
7,51; p=0,009) so v6i nhitng ngudi lam viéc véi
nhip d6 binh thudng [2]; nghién ctfu cda Tran Thi
Thiy cho thdy nhitng ngudi phai di tric >4 budi/l
thang bi cing thing nhiéu gip 6,8 1dn (KTC95%:
1,7-28,2; p=0,008) nhitng ngudi di tryc it hon; va
nhitng ngudi cdm thay cong viéc it mang lai hiing
thd bi cing thing nhiéu gip 4,2 1in nhitng ngudi
nhin thdy cong viéc hing thd (KTC95%: 1,5-11,2;
p=0,005) [7]. Ngoai ra cdn cdc yéu td khdc nhu:
cong viéc nhiéu 4p luc [5], kiém nhiém thém cong
viéc hanh chinh [13, 14], khéng hiing thi v§i cong
viéc [5, 7] yéu ciu gidu gi€m cdm xidc va nguy
cd bi kién tung [8, 13, 14]. K&t qud phan tich hdi
quy da bi€n cla nghién cttu nay chi tim thdy moi
lién quan c6 y nghia thong ké gitta tinh trang cing
thdng va viéc kiém nhiém vi tri quin 1y (OR = 5,2,
KTC95% 1,5 — 18,1, p=0,011).

3.3.2. Cdc moi quan hé trong céng viéc

Céc moi quan hé trong cong viéc cling dnh
hudng t6i tinh trang cing thing cla diéu dudng.
Nghién citu ctia Ngd Thi Kiéu My tai bénh vién
Phu sin — Nhi Pa Ndng da chi ra viéc diéu dudng
nhin dinh mdi quan hé vdi cap trén, dic biét 1a mdi
quan hé cdng tic trong cdng viéc v§i bac sy khong

t6t c6 khd ning biéu hién cing thing cao gip 2,69
lan (KTC95%: 1,39-5,20; p=0,003) so vdi nhitng
ddi tugng c6 mdi quan hé tot [3]. Péng thdi nghién
ctfu ctia Tran Thi Thiy cho thdy nhitng ngudi nhin
dinh m&i quan hé v6i bénh nhan 12 binh thudng bi
cing thing nhidu gip 4,1 1an (KTC95%: 1,2-14,7;
p=0,029) so v6i nhitng ngudi xdy dyng dugc moi
quan hé t6t véi bénh nhan [7]. Ngodi ra, mot s6
yé&u t ciing lién quan dé&n cing thing nhu mdi quan
hé véi cip trén/ddong nghiép khong tot [13, 14], bi
ngudi bénh/ngudi nha ngudi bénh tin cong, de doa
vé thé€ chat va tinh than [5, 7, 13, 14]. Trong nghién
clfu nay, nhitng yé&u t& c6 lién quan tdi tinh trang
cing thing cla diéu dudng gdm cé: mdi quan hé
binh thudng/khong tot véi dong nghiép (OR: 2,9,
KTC95%: 1,3-6,5; p=0,01) vd mau thuin véi cap
trén (OR: 3,3, KTC95%: 1,4-7,7; p=0,007).

5. K&t luan

Ty 1é cing thing clia diéu dudng tai bénh vién Hitu
nghi Viét Pic (18,5%) tuy thap hon so véi cac nghién
ctiu trudc d6 trén thé gidi va tai Viét Nam nhung ty 1&
diéu dudng c6 bi€u hién cing thing & miic vira, ning
va rat ning lai kha cao (7%, 2% va 0,5%).

Ciéc yé&u t& nghé nghiép lién quan tSi tinh trang
cing thing cla diéu dudng tai bénh vién Hitu nghi
Viét Piic gdm cé: kiém nhiém vi tri quin ly, méi
quan hé binh thudng/khong t6t v6i ddong nghiép va
mau thuin véi cap trén. K&t qua cho thiy ngudi dicu
dudng 1am cong tdc quan 1y khong chi cin c6 chuyén
mon gidi ma ciing can duge dao tao vé k§ ning quin
ly nhan sy dé kip thdi phat hién, hd trg va gitip dd
ddng nghiép/ cap dusi trong cic tinh hudng c6 nguy
cd gy cing thing. Ngoai ra, bénh vién cin c6 bién
phép tu van, sip x&p cong viéc phit hgp cho cic dicu
dudng dang bi cing thing & mic vira trd Ién.
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