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Thuc trang va mot sé yé&u to lién quan dén viéc

sit dung dich vu kham, chita bénh tai tram y té&

cua ngudi dan xa Duong Liéu, huyén Hoai Dic,
Ha NOi nam 2014

Nguyé&n Thi Hoai Thu'!, Bui Thi My Anh!, Hoang Thanh Nga?

Nhéim givip cdc nha qudn 1y ¢6 cdn cit khoa hoc xdy dung va kién toan mang ludi khdm chita bénh (KCB),
nédng cao chat luong dich vu KCB tuyén co sé, chiing toi tién hanh nghién ciiu cdt ngang, dinh luong két
hop dinh tinh véi muc tiéu (1) Mé td thuc trang mdc bénh va sit dung dich vu KCB ciia nguoi ddn tai
Tram Y t& (TYT); (2) Xdc dinh mét s6 yéu td' lien quan dén viéc sit dung dich vu KCB ciia nguoi dan tai
TYT xd Duong Liéu, Huyén Hodi Diic, Ha Noi ndam 2014. D6i tuong nghién ciiu gom 406 hj gia dinh,
295 nguoi 6m/ bénh trong 4 tudn trudc diéu tra, Tram trudng TYT xa, 01 Lanh dao ity ban nhdn dan xd
va 10 nguoi dan bi 6m/ bénh. Két qud nghién citu cho thdy trong 4 tudn trude diéu tra, tai xd cé 53,2%
hé gia dinh c6 nguoi 6m/bénh, s6 ngudi 6m/bénh cé ty 1¢ 17,9% phan 16n la tré em, phu nit va nguoi gia.
Triéu chitng/bénh chiém ty 1é cao la bénh viém duong ho hdp trén (35,9%), bénh vé mdt (20,3%), dau
xuong khdp, dau ddu, dau lung. C6 98% nguoi 6m/bénh da diéu tri khi bi 6m trong lan gan nhat. Mot s6
lugng 1on nguoi dan tw mua thude diéu tri (29,5%), moi cdn bo y té vé nha KCB (24,4%) hodic di KCB
tuyén trén (29,8%), trong khi ti 1é nguoi 6m dén KCB tai TYT rdt thdp (11,9%). Ly do nguoi 6m khong
dén KCB tai TYT béi vi thiéu thudc, thiéu trang thiét bi, khong tin tudng trinh do ciia cdn bo y té. Ty 1¢
nguoi ém/bénh cé thé BHYT va sit dung dich vu KCB tai TYT la 37%. Nghé nghiép, trinh dé hoc van,
khodng cdch tit nha dén TYT ciia ngudi Om c6 lién quan cé ¥ nghia thong ké dén viéc sit dung dich vu
KCB tai TYT. Nguoi dén lam nghé budn bdn, néi trg, lam rudng cé xu huéng dén TYT dé KCB nhiéu
hon 3,83 lan so vdi cdc doi tuong khdc (KTC 95%: 1,05-9,50); Nguoi cé trinh do hoc vdn hét trung hoc
phé théng da lua chon sit dung dich vu KCB tai TYT nhiéu hon so vdi cdc déi tuwong khdc 3,48 lan (KTC
95%: 1,04-3,99). Nguoi dan soéng gan TYT vdi khodng cdch dudi 5 km c6 xu huéng sit dung dich vu KCB
tai TYT nhiéu hon 2,84 lan nguoi dan séhg xaTYT tit 5 km tré lén (KTC 95%: 1,07- 9,50).

Tir khéa: Sit dung dich vu y té, khdm chita bénh, tram y té.

Residents’ utilization of healthcare services at
commune health center and related factors,
Duong Lieu commune, Hoai Duc district,
Ha Noi, 2014

Nguyen Thi Hoai Thu!, Bui Thi My Anh!, Hoang Thanh Nga?

A cross-sectional study was conducted with a combination of quantitative and qualitative methods and
aimed to assess the utilization of healthcare services and its associated factors among people in Duong

Tap chi Y t&€ Cong cong, 3.2016, S6 40 145

* Ngay nhan bai: 09.12.2015 ¢ Ngay phdn bién: 20.12.2015 * Ngay chinh stta: 07.03.2016 * Ngay dugc chap nhan ding: 10.03.2016

YTCC so dacbiet T3 - ruot.indd 145 @ 4/7/2016 9:42:14 PM



®

| TONG QUAN & NGHIEN CUU |

Lieu commune, Hoai Duc district, Ha Noi, Vietnam. A total of 406 households and 295 residents with
illness/sickness during the last 4 weeks, head of CHC, 1 leader of local peoples’ committee, and 10 ill/
sick residents were recruited in this study.

The results showed that during 4 weeks prior to the survey, 53.2% of households had members with
sickness/illness, and 17.9% of those were children, women and the elderly. Symptoms/sickness accounted
for different proportions of local residents were upper respiratory infections (35.9%), diseases of the
eyes (20.3%) and NCDs. About 98% of ill/sick people received treatment for their sickness/illness in
their most recent episodes, including self-medication (29.5%), being visited by healthcare workers at
home (24.4%), or seeking healthcare services at higher level health facilities (29.8%), and only 11.9%
of sick people used healthcare services at the commune health center (CHC). The reasons for seeking
healthcare services at CHC were as follows: being close to home (57.1%), mild condition of illness
(28.6%), less waiting time (25.7%), good attitude of health staff (20%), affordable price of healthcare
services (17.1%). The reasons for not seeking healthcare services were as follows: lack of drugs and
equipment at CHC, no trust in qualifications of health staff. 1ll/sick people using healthcare insurance
card at CHC accounted for 37%. The study also revealed that the utilization of healthcare services was in
a statistically significant association with occupation, education level, and distance from home to CHC.
People who worked as tradespeople, housewives or farmers were 3.83 times more likely to use health
services at CHC than others (OR=3.83, 95% CI: 1.05-9.50). People who had high-school education were
3.48 times more likely to use health services at CHC, compared to other groups (OR=3.48, 95% CI: 1.04-
3.99). People who do not live not far from CHC (<5km) tended to use health services at CHC more than
those who had >5km distance from home to CHC (OR=2.84, 95% CI: 1.07 — 9.50).

Keywords: Healthcare service utilization, healthcare services, commune health center
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1. Dit van dé

Chiam séc siic khdoe ban dau (CSSKBD) la nén
tang triét 1y va chinh sich y t& ctia t& chifc Y t& th&
gi6i (TCYTTG), nhim xay dung mot hé thong y t€
phit hop, dép ting tinh hinh méi véi su thay d6i nhanh
chéng vé md hinh bénh tit, vé din s hoc va vé kinh
t€- xd hoi. Viéc st dung dich vu y t€ tai tuyén y t&€
co s trong thdi gian gin day ting 1én rd rét. Ty 1é
ngudi st dung dich vu KCB ngoai tri ting tir 11,9%
(2004) 1én 17,6% (2010), KCB ndi trd tdng tuong Gng
tir 35,4% 1én 38,2%. SO lugt ngudi bénh ndi trd ting
1,5 1an va sd lugt ngudi bénh ngoai trd ting 3 1an sau
10 ndm. Bén canh do6, c6 85% TYT xa c6 hoat dong
KCB biing y dudc hoc c6 truyén, ty 1& KCB bing y
dugc hoc c8 truyén so véi tdng KCB chung clia tuyén

xd 12 24,6% [1], [2].

Chuédn qudc gia vé y t€ xa quy dinh binh quin s&
lugt ngudi KCB tai cdc tram y t€ dat 0,6 1an/ngudi/
nam. Tuy nhién tai TYT xd Duong Liéu, binh quan
lugt khdm bénh cua ngudi dan huyén Hoai Pic tai
TYT x& khoang 3.600 lugt ngudi/nim, trung binh
300 lugt ngudi KCB/ thang, mdt ngay 10-12 ngudi
dén KCB, binh quan s6 lugt ngudi KCB tai tram y t€
dat 0,27 1an/ngudi/ naim. Pic biét, lugt KCB BHYT/
nim clia ngudi dan rat thap 132 lugt ngudi/ nim, mdi
thdng trung binh ¢6 tir 10 — 12 ngudi st dung thé
BHYT dén tram y t€ khdm chita bénh. S& ngudi c6
thé BHYT ding ky KCB ban dau tai tram y t&€ ndm
2013 1a 791 ngudi, khong bao gdm ddi tugng hoc
sinh, sinh vién tham gia BHYT [3].
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P& tim hi€u vé tinh hinh st dung dich vu KCB
clia ngudi dan tai TYT xa Duong Liéu huyén Hoai
Dic, chiing t6i ti€n hanh nghién ctu “Thic trang
va mét s6 yéu t6 lien quan dén viéc sit dung dich
vu khdm, chita bénh ciia nguoi ddn xa Duong Liéu,
huyén Hoai Pic, Ha Noi nam 20147, v6i muc ti€éu
(1) M ta thyc trang mic bénh va st dung dich vu
KCB cta ngudi dan tai TYT; (2) Xdc dinh mot s6
y&u t6 lién quan dén viéc sit dung dich vu KCB cia
ngudi dan tai TYT xd Duong Liéu, Huyén Hoai
bic, Ha Noi nam 2014.

2. Phudng phap nghién citu

Nghién cttu st dung phuong phdp mod ta cit
ngang, dinh lugng k&t hgp dinh tinh. Nghién citu dugc
ti€n hanh tir thang 12 nim 2013 dén thiang 7 nim
2014 tai x4 Duong Liéu, huyén Hoai Pic, Ha Noi.

Cdu phédn dinh lugng: Pdi tugng nghién citu
gdm chd ho va cdc cd nhan bi 6m/bénh trong tiing
ho gia dinh (HGD). Téng s0 406 HGP dugc lua
chon vao nghién cttu theo cong thiic miu nhu sau:

n

2
— Z]—a/Z
2
d

pli-p)

Trong do:

n: S6 ho gia dinh t8i thi€u cin diéu tra

Z: Hé s6 tin cdy, v6i do tin cdy 95%, ta c6 Z1-a/2 = 1,96

Q: Mic ¥ nghia thong k&, chon 4 = 0,05

p: Ty 1& ho gia dinh c6 ngudi 6m/bénh trong vong 4 tuin
trudc diéu tra, p = 53,9% [8].

d: Khodng sai l&ch chip nhin dugc d= 0,05

Thay vao cong thic ta ¢6 s6 HGP t3i thi€u can
diéu tra 1a 382 HGP. Dy phong 6% HGD di ving
hoic khong dong ¥ tham gia nghién citu va 1am tron
s6 thi ¢cd mau 1a 406 HGD.

Phuong phép thu thip thong tin dinh lugng: 406
HGD dudc chon vao nghién citu theo phudng phédp
chon ngiu nhién hé thong duva trén danh sich 3228
HGD tai xa Duong Liéu, vé6i khodng cdch mau k=8.
Sau d6, phdng van truc ti€p ngudi dai dién HGD theo
bd ciu hdi c6 cau tric (Phiéu s6" 1 - Cdc thong tin
chung vé HGP va tinh trang 6m/bénh ciia cdc thanh
vién trong HGP). Ti€p theo, véi mdi ¢4 nhan ngudi
om trong HGD trong 4 tuan trudc di€u tra dugc phdng
van tryc ti€p theo bd cau hdi ¢6 ciu tric (Phiéu sé

2 — Tinh trang mdc bénh va sit dung dich vu KCB
tai TYT). D&i v6i ngudi khong c6 ning luc giao tiép,
ngudi 6m ning, tré em dudi 18 tudi s& dugc phdng
van thong qua ngudi quyét dinh chinh/ ngudi chim
soc chinh trong gia dinh.

Cdu phén dinh tinh:

Déi tugng nghién cttu dinh tinh gdm tram trudng
TYT xa, 01 1anh dao ﬁy ban nhin dan xa va 10
ngudi dan (trong d6 5 ngudi bi 6m trong vong 4 tuan
trudc diéu tra c6 st dung dich vu KCB & TYT xi
va 5 ngudi bi 6m trong vong 4 tuan truc diéu tra
khong st dung dich vu KCB  TYT), dugc lya chon
theo phuong phdp chon miu c¢6 chl dich va duge
phdng van sau bing b cau hdi ban ciu tric nhim
tim hiéu vé thyc trang cung cip dich vu KCB, ly do
st dung dich vu KCB ctia ngudi bénh tai TYT xa;
quan di€ém clia ngudi bénh vé chit lugng dich vu
KCB tai TYT xa.

Khdi niém 6m/ bénh trong nghién citu nay la
tinh trang sitc khde bat thudng tir 1 ngay trd 1én chia
thanh 3 mdc do: nhe, vira va nidng, tinh trang nay
do ngudi dan ty nhén thic bdo cdo hodc do xdc dinh
clia nhan vién y t€.

S6 liéu dinh lugng sau khi thu thap, dugc nhap
bing phin mém Epidata 3.1 va dudc quin 1y va
phan tich bing phidn mém SPSS 16.0. S& dung
phuong phép thong ké md td va phan tich suy luin,
Vi ty sudt chénh OR va khodng tin ciy 95% d€ x4c
dinh cdc y€u t6 lién quan t6i viéc st dung dich vu
KCB ctia ngudi dan. S& liéu dinh tinh sau khi thu
thap dugc kiém tra, g5 bing, ma héa cdc thong tin
thu dugc tir cdac cudc phdng van siu, sau d6 phan
tich theo chii d& nhim bd sung va gidi thich thém
cho thong tin dinh Iugng.

Nghién citu ndy di dudc thong qua Hoi dong
Pao difc nghién citu ctia Trudng Pai hoc Y t& cong
cong theo Quyét dinh s6 247/2014/YTCC-HD3
(ngay 1/7/2014).

3. Két qua
3.1. Dic diém chung ciia doi tuong nghién citu
Nghién ctu da ti€p cin va phdng van dugc 406

HGP v6i 1.641 ngudi trén tdng s6 3.228 HGD thudc
x4 Duong Liéu, huyén Hoai Pic, Ha Noi. S6 ngudi
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trung binh trong mdi hd gia dinh di€u tra 12 4,1 ngudi,
tuong ducng véi ty 1€ chung cda toan xi. Trong 406
HGD dugc nghién citu s6 HGD thudc dién ngheo/can
nghéo chiém ty 1& 20,2%. Phan 16n khodng cich tir
nha ngudi dan dén tram y t&€ xa 12 dudi 5 km (83,7%),
khodng cach tit 5 km trd 1én (16,3%). Trong 1.641
doi tugng nghién ctu (PTNC), nam gidi chi€ém ty 1&
49%, thap hon nit gidi (51%); nhém tudi tir 18 dén 59
tudi chi€m ty 1& cao nhat (64,7%), sau d6 12 nhém
tr 6 dén 17 tdi (13,7%), nhém 60 twdi trd 1én (12%)
va chi€m ty 1& thap nhat 1a nhém dudi 6 tudi (9,6%).

Nhém trinh d9 trung hoc cd s& chi€m ty 1& cao
nhat (34,8%), nhém trinh d¢ ti€u hoc chi€m 23,3%
va nhém trung hoc phd thong 14 21,3%. Ty 1& ngudi
dan 1am nghé nong c6 ty 1é cao nhit (33,2%), nhém
ddi tugng budn bdn, ndi trg chi€ém 26,2%; ty 1é
nh6ém hoc sinh, sinh vién 1a 19,9%. Ty 1€ ¢c6 BHYT
clia ngudi dan chi€ém 52,8%, trong d6 BHYT bit
budc chi€m 17,3%, BHYT ty nguyén chi€m 35,3%.

3.2. Thuic trang mdc bénh va sit dung dich
vu KCB ctia nguoi dan tai xa Duong Liéu

3.2.1. Thyc trang mdc bénh ciia nguoi déan tai
xd Duong Liéu

Trong 295 ngudi dm, ty 1& 6m cao nhit 1a nhém
ngudi dan tir 18 dén 59 tudi (51,5%), sau d6 1a nhém
trén 60 tudi (22,1%) va tré em dudi 6 tubi (19,3%),
thap nhat 12 nhém tudi tir 6 d&n 17 (7,1%). Trong
tdng s6 ngudi 6m/ bénh thi s6 lugt ngudi 6m do cdm
cim, ho sot, tai miii hong, ring hAam mit chi€m ty 1&
cao nhat (35,9%), sau dé 14 bénh mat chi€m 20,3%,
dau xudng khép, dau dau, dau lung chiém 12,2%,
cdc bénh man tinh 10,5%, bénh vé da 8,5%, va cic
bénh khic (Biéu dd 1).

106

60
36
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Ho, cam Bénh mit  Pau

cim, s6

mili, tai
mii

Bénh  Bénh vé Tiéuchiay Bénh
xwong man tinh da
khép

Chén Pau  Bénh cip
than, tiét thuong  bung, ciru, cép
ni¢u khongdi  tinh

ngoai
hong,
rang ham
mat

Biéu do 1. Mot s6 tri¢u chiing/bénh thuong gdp ciia
nguoi dan tai xa Duong Liéu nam 2014

3.2.2. Thuc trang sit dung dich vu KCB ciia nguoi
dan tai xd@ Duong Liéu

Trong tong s6 295 ngudi m/ bénh trong 4 tuin
trudc dicu tra, ngudi dan chi yé&u ty mua thudc
diéu tri (29,5%) v6i 1y do chinh 12 bénh nhe. Hinh
thiic mai thiy thudc, cdn bd y t&€ vé nha khdam chita
bénh khi bi 6m/ bénh 1a mot hinh thitc KCB kh4
phd bién cda ngudi din (24,4%), ngudi dan dén
kham chita bénh tai phong kham da khoa khu vuc,
bénh vién huyén 17,6%, bénh vién tuyén trén (tinh,
trung uong) 12,2%, dén khdm chita bénh tai TYT
xa 11,9%. Ngoai ra c6 6 ngudi khong chita bénh véi
ly do khong c6 tién KCB va bénh nhe, tu khdi nén
khong di KCB hay khong 4p dung bAt cit hinh thifc
chita tri ndo chi€m ty 1& 2%. (Bang 1).

Bdng 1. Cdch xi tri ddu tién trong lan 6m/ bénh gin
nhdt ciia nguoi dan tai xa Duong Liéu

Céch xif tri clia ngudi dan khi 6m Tén s6' (n) | T§ 18 (%)
Khong chifa gi 6 2,0
Ty mua thudc vé diéu tri 87 29,5
Mai thiy thudc, cén bo y t& (CBYT) vé nha KCB 72 24,4
KCB tai thiy thudc tu nhan 7 24
KCB tai TYT xa 35 11,9
111(5,2 ntai phong khdm da khoa khu vyc, bénh vién 5 17.6
KCB tai bénh vién tuyén trén (tinh, trung wong) 36 12,2
Téng 295 100

Ly do ngudi dan lya chon KCB tai TYT x4 trong
1an 6m gin diy dugc d& cip nhiéu nhat 1a viéc di
dén TYT xa thuén tién, gin nha (57,1%), dé€n KCB
tai TYT la do bénh nhe (28,6%), thdi gian chd dgi
tai TYT it (25,7%). Bén canh d6, 1y do lya chon
con bao gdm: thdi dd ctia CBYT 5t (20%), gid dich
vu phit hdp (17,1%), hoic d&€n TYT dé sau dé xin
chuyén tuyén trén vi bénh ning (14,3%). Két qua
phdng van siu ciing clng cd cho cdc k&t qué dinh
lugng. “Tram Y t& gan day, toi ciing quen vao roi,
cdc chi Y rdt nhiét tinh, tram vdng ldm nén khéng
mdt thoi gian dgi. Minh biét gi ma tw mua thudc. Toi
¢6 thé BHYT ma, chdu 6m hodic nha c6é ngudi 6m toi
cit dua sang tram cho an toan, néu ndng thi t6i qua
xin gidy chuyén vién” (PVS NDCOS).

Ngoai ra, do diéu kién kinh t& nang cao, giao
thong thuin 1¢i, ngudi dan c6 nhiéu dicu kién lya
chon dich vu KCB tai cdc c6 s§ y t€ tuyén trén (tinh,
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trung wong) chi€m 12,2%. K&t qud phdng van sau
ciing gép phan bd sung va gidi thich cho thyc trang
nay. “Vidich vu y t& tu nhdn phdt trién, xa minh gan
tuyén trung wong, bay gio nhu cdu ciia nguoi dan lon
va diéu kién ciia nguoi dan tét hon trude, thudn loi
vé giao théng va tai chinh tham chi la ho ra cd tuyén
trung wong luén” (PVS CBTYT).

Ly do din dén viéc khong chon KCB tai TYT
bao gdm: bénh nhe (51,5%), TYT thiéu thudc, thi€u
trang thiét bi (30,9%) va dan khong tin tudng trinh
dd chuyén mon cta cdn bd y t€ tai tram (30,9%).
“Udng thudc cé khdi dugc dau, téi ra tram lam gi
cho mdt thoi gian” (PVSKO4)

BAt cAp hién nay trong cong tic KCB tai TYT
ciing dugc cdn bo y t& chi ra nhu danh muc thudc
BHYT chua d4p tng va phuc vu cho nhu cau KCB
va diéu tri tai TYT. “Danh muc thuéc tuyén xa han
ché ldm, nguoi ta khéng tin nhiém chat lugng thudc
tai tram, khong tin tudng thudéc bdo hiém, ding nao
nguoi ta mat tién, ho tién dau mua ddy. Thudc bdo
hiém & day thong thuong dii, ngoai danh muc thuéc
BHYT thi TYT mua thudc du tri# roi KCB cho nhdn
dan, bdn thuéc phuc vu nhdn dan theo hinh thiic tuw
nguyén mua” (PVS CBTYT).

P& niang cao chit lugng KCB tai TYT x4 lanh
dao dia phuong dé xuit ting cudng cl cdn bo chuyén
mon tuyén trén vé KCB tai TYT xi. “..nén ludn
phién, diéu déng cdn bo tuyén trén vé KCB mét vai
ngay tai TYT, van chuyén trang thiét bi mdy méc di
dong vé dén TYT thi nguoi dan nhiét tinh dén ngay,
cdc cdn bd y t& xd ciing hoc héi dugc nhiéu. Cdch
dday 1 ndm chiing t6i c6 moi cdc bdc sy bénh vién
tuyén trung wong vé khdam sitc khée cho nguoi dan thi
nguoi dan dén khdm rat déong” (PVS CBUBND x3).

Phuong phdp diéu tri tAy y chiém ty 1& 16n (66,1%),
ty 1& ngudi dan diéu tri bing phuong phap dong tay y
két hop chiém 12,9%, diéu tri bing dong y 9,8%, bién
phdp xoa bép bam huyét, nim giudng mat xa chiém
ty 1& 9,2%. Két qua dinh tinh cling chi ra ngudi dan
tai x4 Duong Liéu c6 xu huéng st dung phuong phip
diéu tri tAy y khi bi Sm/bénh va phuong phép xoa bp
bam huyét khi thdy dau nhiic xuong khdp, méi vai gdy.
“Thudc tdy y mdi khdi dvioe, di mua thi héi nguodi ban
thuéc. Téi bi huyét dp cao thi hét thuoc lai ra mua, tram
y t&'lam gi ¢6 thudc day” (PVS NDKO3).

3.3. Mt 56’ yéu to'lién quan dén sii dung
dich vu kham chita bénh tai tram y t& xd ciia
nguoi din

Bdng 2. Mot s6 yéu t6’nhdan khdu hoc lién quan téi
viéc sit dung dich vu KCB tai TYT ctia

nguoi din
Swt dung dich vu KCB
Cie v (6 tai TYT xd OR
ac yéu to
J KTC 95%
Cén(%) Khongn (%)
Tudi
Dudi 60 | 26 (11,3) 204 (88,7) 0,79
Trén 60| 9 (13,8) 56 (86,2) (0,78+3,55)
Gidi tinh
Nam | 14 (10,2) 124 (89,8) 0,73
Nt | 21(13,4) 136 (86,6) (0,32+2,45)
Nghé nghiép
Lam rudng, budn ban | 29 (16,7) 145 (83,3) 3,83
HSSV, CBCC,..| 6(4,9) 115 (95,1) (1,05+9,50)
Trinh dj hoc vén
Hoc hét THPT | 32 (14,1) 196 (85,9) 3,48
Tir trung cap trd 1én | 3 (4.5) 64 (95,5) (1,04+3,99)
Diéu ki¢n kinh t¢
20 (12,6) 139 (87,4)
Ngheo/can nghéo 1,16
15 (11,1) 121 (88,9)
Khong ngheo 0,90+ 4,02)
Khodng cdch dén TYT
Du6i S km | 28 (15,6) 152 (84.,4) 2,84
Te5kmtrdlén| 7 (6,1) 108 (93,9) (1,07+9,50)
Miic @6 bénh
Nhe | 24 (12,2) 172 (87,8) 1,11
Vita vanang | 11(11,1) 88 (88,9) (0,37+2,45)
Thé BHYT
Co| 21(37) 36 (63) 9,33
Khong | 14 (5,9) 224 (94,1) (1,11+9,52)

Nghé nghié¢p: K&t qua cho thdy c6 sy khac biét
c6 y nghia thong ké vé ti 1& ngudi dan chon cd s y
t&€ dé t6i KCB. Ngudi dan lam nghé budn ban, noi
trd, 1am rudéng c6 xu huéng dé€n TYT d€ KCB nhiéu
hon 3,83 14n so v4i cdc d6i tuong khac (OR=3,83,
KTC 95%: 1,05-9,50).

Trinh d¢ hoc védn: C6 14,1% ngudi c6 trinh do
hoc van hét trung hoc phd thong da lwa chon sir
dung dich vu KCB tai TYT xa va c6 4,5% ngudi c6
trinh do tir trung cAp trd 1én Iya chon nhu vay; trong
khi d6 95,5% ngudi 6m/ ngudi ¢ trinh do 6 trung
cAp tré 1én da lya chon KCB & noi khdc chi yé&u
12 bénh vién da khoa huyén, phong kham khu vuc,
bénh vién tuyén trén, sy khdc biét nay c6 y nghia
thong ké (OR=3,48, KTC 95%: 1,04-3,99).

Khodng cdch tit nha dén TYT: Nhitng ngudi dan
song gan TYT v&i khodng cdch dudi Skm c6 xu huéng
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st dung dich vu KCB tai TYT nhiéu hon 2,84 lan
ngudi dan sdéng xa TYT tr 5 km trd 1én (OR=2,84;
KTC 95%: 1,07-9,50).

Khong tim thdy m&i lién quan gifta mic do bénh
clia ngudi 6m/ bénh, va tinh trang c¢6 thé BHYT véi
viéc stt dung dich vu KCB tai TYT.

4. Ban luan

K&t qud nghién cttu chi ra ty 1& ngudi dan bi
om trong thdi gian 4 tudn truc thdi diém diéu tra
l1a 17,9%, cao hon so véi nghién citu § huyén Nhu
Xudn, tinh Thanh Héa ndam 2010; nghién ciu cla
Nguyén Dinh Dy tai Ha Giang vdi ty 1& ngudi dan
om/ bénh trong 4 tudn truSc didu tra 1an lugt 1a
9,4%; 7,6% [41, [5]. TY 1é nay tuong duong két qua
nghién cttu cia Lé Phuong Tuin tai Huyén Thanh
Tri, Ha Noi nim 2006 (17,9%) [7], va thap hon trong
nghién citu cia Trudng Thi Cic tai tinh Vinh Phic
nam 2009 14 39,3% [6] do nghién ciu clha Truong
Thi Ciic chon miu toan bd ngudi dan tham gia bdo
hiém y t&€ ty nguyén nén ty 1&é 6m clia ngudi dan
cao hon va ho 8m nén ho chd dong mua thé BHYT
nhiéu hon. Ty 1é HGP c6 ngudi 6m/bénh trong vong
4 tuan trudc diéu tra trong nghién ctu nay (53,2%)
tuong dudng véi ty 16 HGD c6 ngudi 6m/bénh trong
nghién cdu tai Chi Linh, H&i Duong 1a 53,9%, trong
d6 khodng 30% ho c6 hon 1 ngudi dm [8].

Cdch xit tri ciia nguoi dan khi ém: Két qud
nghién cttu cho thdy, dai da s& ngudi 6m c6 quan tim
dén viéc chira tri khi 6m trong 4 tuin qua chi€m ty
1é 98% trong tdng s& 295 ngudi 6m, cho thdy ngudi
dan ciing y thitc hon trong viéc cham séc stic khoe,
khdm chita bénh dé€ dugc cdn bo y t&€ chan dodn va
ké don phit hgp. Ty 1é ngudi dan khong cé bat cit
hanh vi tim ki€m dich vu nao khi 6m bénh 12 2%
cao hon so v6i nghién ciu tai Chi Linh, Hai Duong
(0,7%) [8]. Chi c6 11,9% ngudi dan bi 6m dén KCB
tai TYT, thdp hon két qud Truong Thi Ciic (69,0%),
clia PO Vin Dung & Ninh Binh (46%) va nghién
cttu tai Chi Linh, Hai Duong (16,9%). Piéu nay c6
thé 1y gidi 1a xd Duong Liéu kh4 gin v6i bénh vién
huyén va phong kham da khoa khu vuc nén ngudi
dan c¢6 xu hudng t6i dé6 khdm. Bén canh d6, ti 1&
ngudi dan Iva chon dich vu y t€ tai phong khdm da
khoa khu vyc, bénh vién huyén 17,6%, bénh vién
tuyén trén (tinh, trung uong) 12,2% kh4d cao chiing
té ho chua thuc s tin tudng vao chat lugng dich vu y
t€ tai TYT. Hon nita, tf 1€ kh4 16n ngudi dan tw mua
thudc diéu tri tai hiéu thudc khong theo don (29,5%)
cho thay nhén thic clia ngudi dan vé chiam séc sic

khée, st dung thudc an toan hgp 1y chua cao.

K&t qué nghién ciu cho thdy, c6 mdi lién quan
giita nghé nghiép (OR=3,83; KTC 95%: 1,05-9,50)
va trinh d6 hoc vdn (OR=3,48; KTC 95%: 1,04-
3,99) clia ngudi 6m/ ngudi quyét dinh dén viéc st
dung dich vu KCB tai TYT. Ngudi din 1am nghé
budn ban, ndi trg, lam rudng c6 xu huéng chon TYT
x4 d& KCB (16,7%) nhiéu hon, hoc sinh, sinh vién,
cdn bo cong chifc thudng Iwa chon dén cic dich vu
y t& khédc (95,1%). Pa s6 ngudi 6m c6 trinh do tir
trung cAp trd 1én da luwa chon KCB & cdc co s3 y t&
tuyén trén (bénh vién huyén, phong khdm da khoa
khu vuc), trong khi ti 1€ nay & ngudi 6m c6 trinh do
hoc van hét trung hoc phd thong 12 85,9%. So sianh
v6i két qué nghién cdu clia Nguyén Thi Loan ndm
2013 [10] khong c6 mdi lién quan giita nghé nghiép
va stf dung dich vu KCB tai TYT. Trong khi d6, két
qud nghién cdu tai Chi Linh, Hai Duong [8] chi ra
méi lién quan giita trinh dd hoc van cu thé 1a viéc tu
di mua thudc vé diéu tri, KCB noi trd va ngoai tri
(p<0,05), nhitng ngudi c6 trinh dd hoc van cao thi
ty 1é tu diéu tri bing cach di mua thudc thap va c6
xu huéng KCB ngoai trid & cdc cd sé y t€ cong lap
nhiéu hon cdc cd s3 y t&€ tu nhan.

C6 mdi lién quan gitta khodng cdch tir nha
dén TYT dén viéc st dung dich vu KCB tai TYT
(OR=2,84; KTC 95% 1,07-9,50). Nhitng ngudi dan
song gan TYT vdi khodng cdch dudi Skm cé xu
huéng st dung dich vu KCB tai TYT nhiéu hon 2,84
lan ngudi dan song xa TYT tr 5 km trd 1én, két qud
nay khdc véi két qua nghién ciu ciia Nguyén Thi
Loan tai ndm 2013 [10]. K&t hgp vdi két qud nghién
ctu dinh tinh cho thdy sy thuin tién, khodng cich
t6i TYT la yé&u td rat quan trong trong viéc Iya chon
stt dung dich vu KCB tai tram y t€.

Trong nghién cu ndy chiing t6i khong tim thdy
mdi lién quan giita nhém tudi, gidi clia ngudi 6m,
kinh t€ ho gia dinh, mic do6 bénh cla ngudi dm/
bénh, c6 thé BHYT véi viéc st dung dich vu KCB
cla ngudi dan tai TYT.

Han ch& cia nghién cttu: Pay 12 mdt nghién
clu cidt ngang nén cdc s6 liéu thu dudc chi phdn
dnh két qua tai thdi diém diéu tra. Do han ché vé
thdi gian va ngudn luc, nghién ctu chua dé cap
tdi cdc van dé KCB tai nha, chim séc sic khée
sinh sdn cho ngudi dan clia nhin vién y t&€ x4, chua
ddnh gid dnh hudng ctia nhi€ém vu khéc... Nghién
cifu chi tap trung tim hiéu thyc trang st dung dich
vu KCB ctlia ngudi 6m/bénh trong hd gia dinh tai
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mdt x4 thudc mdt huyén cda thanh phd Ha Noi do
d6 khong mang tinh dai dién cho quan thé ngudi
om cia toan huyén Hoai Dic.

5. Két luan va khuyén nghi

C6 98% ngudi 6m/bénh da diéu tri trong 1an 6m
gan nhat. Cdc triéu ching/bénh chii yé€u ma ngudi
dan mic phdi 1a cdm cdim, ho sot, tai mili hong,
ring hAm mit chi€m ty 1é cao nhat (35,9%), bénh
mit (20,3%), dau xuong khép, dau diu, dau lung
(12,2%), cdc bénh man tinh (10,5%), bénh vé da
(8,5%), va cac bénh khac.

Céch thic x1¥ tri khi bi 8m cta ngudi dan chii yéu
13 ty diéu tri bing thudc (29,5%), mdJi cdn bd y t& vé
nha KCB (24,4%) hoic di KCB & tuyén trén, ngudi
om lya chon dén KCB tai TYT thip (11,9%). Ly do
chinh ngudi 6m khong Iya chon KCB tai TYT 1a bénh
nhe (51,5%), TYT x4 thi€u thudc, thiéu trang thiét bi
(30,9%), khong tin tudng trinh @6 cia CBYT (30,9%),
bénh nang, chita khong khéi (16,6%).

Nghé nghiép, trinh d6 hoc van, khodng cich tir

nha dén TYT clia ngudi dm c6 lién quan c6 ¥ nghia
thong ké dén viéc st dung dich vu KCB tai TYT.
Ngudi dan 1am nghé budn ban, ndi trg, 1am rudng
c6 xu huéng dén TYT dé KCB nhiéu hon 3,83 1dn
so v6i cdc d6i tugng khac (KTC 95%: 1,05-9,50);
Ngudi c6 trinh d6 hoc van hét trung hoc phd thong
da lya chon st dung dich vu KCB tai TYT nhiéu
hon so véi cdc ddi tugng khac 3,48 1an (KTC 95%:
1,04-3,99). Ngudi dan song gan TYT véi khodng cich
duéi 5 km c6 xu hudng st dung dich vu KCB tai TYT
nhiéu hon 2,84 1an ngudi dan séng xa TYT tir 5 km trd
Ién (KTC 95%: 1,07- 9,50).

TU nhitng k€t qué trén, nghién cifu dé xuat céc
khuyén nghi: (1) PSi méi chinh sich BHYT vé
thudc BHYT, cdi thién thd tuc thanh todn chi phi
BHYT tai tuyén xa d€ tao diéu kién thuin lgi cho
ngudi dan d&€n khdm; (2) B6 sung cic trang thiét bi
va thudc chd yé&u cho TYT, gép phan ning cao uy
tin cda TYT nhu mot ¢d s khdm chita bénh ban
dau; (3) Ting cudng nhan lyc hd tr¢ va tip hudn
nang cao chuyén mon cin bd TYT xa d€ tao niém
tin clia ngudi dan vé chat lugng dich vu tai TYT.
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