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Thwe trang hai long véi cong viéc cua giang vién tai
Truwong Pai hoc Y Dugc-Dai hoc Thai Nguyén

Tran Bio Ngoc, Lé Ngoc Uyén, Nguyén Manh Tuén

Tém tit:

* Muc tiéu: Mo ta mirc do hai long voi cong viéc cua giang vién Truong Pai hoc Y Duoc Thai Nguyén.
* Poi twong phwong phdp: Mo td cat ngang bang bg cdu héi 65 cdu tw dién.

* Két qud: 214 giang vién (65,4%) hoan thanh cau héi. Phdn tich EFA va dé tin cdy giit lai 40 cdu
hoi phit hop. Ty 1é hai long vé quan hé dong nghiép, quan hé lanh dao, quan hé sinh vién, lrong/
phiic lgi, diéu kién lam viée, co hoi dao tao/thang tién va hai long chung lan lwot dat 68.2%;
47.7%; 48.6%; 21.5%; 16.8%; 55.6% va 47.7%. Cdc yéu té lién quan tot ty 1é hai long gom: trinh
do, thu nhdp va giang vién lam sang.

* Két ludn: Ty 1¢ hai long véi cong viée cia gidng vién chua cao.

Tir khoa: Hai long cong viéc, giang vién, dai hoc y dwoc; Thai Nguyén, thuc trang.

Status of work satisfaction of lecturers at Thai Nguyen
University of Medicine and Pharmacy

Tran Bao Ngoc, Le Ngoc Uyen, Nguyen Manh Tuan

Abstract:
* Objective: To describe work satisfaction of lecturers at Thai Nguyen University of Medicine and Pharmacy.

* Subjects and methods: A descriptive cross-sectional study was conducted with 326 lecturers by

a self-administered questionnaire with 65 questions.

* Results: 214 lecturers (65.4%) completed the questionnaire. After EFA and reliability analysis,
40 suitable questions were grouped into six factors. The satisfaction rates for relationships with
colleagues, with leaders, with students, salaries/welfares, working conditions, opportunities for
further training/career development and overall satisfaction were 68.2%, 47.7%; 48.6%, 21.5%,
16.8%; 55.6% and 47.7%, respectively. Work satisfaction-related factors include: qualification,

income and clinical lecturers.
* Conclusion: The work satisfaction rate of lecturers is not high.

Key words: work satisfaction, lecturers, clinical; university of medicine and pharmacy, Thai

Nguyen, status.
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Tac gia:

Trudng Pai hoc Y Duoc - Pai hoc Thai Nguyén, sé 284, Luong Ngoc Quyén, TP. Thai Nguyén

1. Pt van dé

Chi thi 40/2004/CT-TW ctia Ban Bi thu Trung uwong
Dang vé xdy dung, nang cao chat luong doi ngii
nha gido va can by quan ly gido duc chi rd: “Nha
gi4o va can by quan ly gido duc 12 lyc lugng nong
cdt, ¢6 vai tro quan trong”. Do vdy, mudn phat trién
dao tao, diéu quan trong trudc tién 1a phai chiam lo
xdy dung va phat trién doi ngil giang vién.

T nam 2008, Truong Paihoc Y Duogc-Dai
hoc Thai Nguyén dd c6 budc phat trién trong
chuyén dbi hinh thire dao tao tin chi. San pham
dao tao ctia Nha truong dd gop phan cung cip
ngudn nhan luccéd chit lwong, dap Gmg nhu cu
x3 hoi, gan loi ichnha truong véi loi ich x4 hoi.
Tuy nhién, truong dang ding trude nhirng thach
thirc to 10n véi su canh tranh ngay cang khdc liét
Vénguén nhan lyc cua thi truong, doi hoi Ban
Giam hiéu nha trudng phai ra sirecai tién to chire
quan 1y nhan sy ca vé sb luong 13n chat luong.
Su hai long trong cong vi¢c cua giang vién
(GV) sé tao dongluc lam vi¢c, nang cao hi¢u
qua cua hoat dongdao tao va nghién ctru. Ngoai
ra, su hai long trong cong viéc cua GV nganh
y dugc con c6 anh hudng dén chat luong gido

duc va cham soc nguoi bénh [5].

La mot truong thanh vién cua Pai hoc vung 16n
thir ba toan qudc, v6i s6 luong GV co hiru cia
Trudng dén thoi diém hién tai (thang 11/2016)
13 326 ngudi; ty 16 GV ¢6 trinh do tién si dat ty
1é chua cao, viéc tuyén méi d6i véi mot sd bo
mon gap nhiéu kho khan. Bén canh do, hién

turong xin chuyén cong tac dd xuit hién trong

mot sé don vi, mic du lanh dao nha truong da
c6 nhitng chinh sach nhan sy phu hop véi dac
thi ctia truong dé thu hat va duy tri doi ngi
GV gioi, c6 nang lyc. Chinh vi vay viéc khao
sat thuc trang su hai long cua GV s& gitip nha
truong dwa ra cac chinh sach ding dan hon nita
nham thu hat dugc ngudi gioi va han ché su

“chay mau” chat xam ctia Nha truong.

Véi nhimg 1y do néu trén, ching t6i tién hanh
nghién ctru nham: “Mb ta muc d6 hai 1ong voi cong
viéc cua gidng vién tai Truong Pai hoc Y Dugc”.
2. Phuong phap nghién ciru

2.1. Péi twong nghién ciru

100% céc giang vién co hiru dang cong tac cac
bo mdn cua truong (326 nguoi), thoi gian phong
van tir thang 06/2017 dén hét thang 8/2017.

* Tiéu chudn chon dbi tugng nghién ciru:
+ Pong y tham gia nghién ctru.

+ Loai trir cac ddi twong dang bi ky luat, dang

1am thu tuc chuyén cong tac, sip nghi ché do.

2.2. Pia diém nghién ciru

Truong Pai hoc Y Dugce-Dai hoc Thai Nguyén.

2.3. Phwong phap nghién ciru

Nghién ciru cét ngang.

* Chi tiéu nghién cuiu

+ Mot s6 dic diém hanh chinh nhom nghién ctru (gi6i
tinh; dan tdc; khoa/by mon; tham nién cong tac...).

+ Mtic do hai long cua giang vién vé cac yéu to
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bao g@)m: diéu kién lam viéc; co hoi dao tao, ghi
nhan va thang tién; mdi quan h¢ véi sinh vién; mdi
quan hé v6i dong nghiép; mdi quan hé lanh dao/
quan ly; lwong va phuc loi; mire d¢ hai long chung.
* Ky thuét thu thap s6 liéu

Thu thap theo mau phiéu ty dién soan sin. Cac
GV duoc hudng din dién phiéu theo bo cau hoi
duoc tinh theo thang diém Likert 5 mtrc do. BO
cau hoi duoc tham khao tir nhiéu nghién ctru
khac nhau, dugc diéu tra thir (pilot), sau d6 hiéu

chinh trudc khi tién hanh khao sat chinh thirc.

+ B¢ cau hoi tw dién 65 cau dugc thiét ké véi
theo thang do Likert voi 5 mirc do tir rat hai 1ong
dén rat khong hai long, chia lam 6 nhém nhan
t6 chinh (10 cau/1 nhén t0): diéu kién lam viéc;
co hdi dao tao, ghi nhan va thing tién; mdi quan
hé véi sinh vién; mbi quan hé v6i dong nghiép;
mdi quan hé lanh dao/quan 1y; lwong va phuc

loi; diém vé hai 1ong chung (5 cau héi chung).

Bing 3.1. Mt s6 diic diém nhém nghién civu

2.4. Phwong phdp xir Iy sé liéu

Phan tich sy hai long ciia GV vé nha truong qua
kiém dinh d6 tin cay ctia bd cau hoi (Cronbach’s
alpha), phan tich nhan t6 kham pha (EFA, ma
tran xoay) dé xac dinh cac cau hoi phi hop.
Nhép va xtr Iy bang cac thudt toan thich hop
trong phan mém SPSS 20.0.

2.5. Dao dirc nghién ciru
Dé cuong duoc phé duyét thong qua Hoi dong
khoa hoc va Hoi déng dao duc Truong Dai hoc

Y Duogc-Dai hoc Thai Nguyén.

3. Két qua nghién ciu

214 GV hoan thanh phiéu (dat 65.6% so véi
danh sach). Véi 77.6% tudi dui 40, tuy nhién
cling c6 to1 78.5% co trinh do sau dai hoc, )

luong trai déu ¢ cac khoa (Bang 1).

bac diém S6 lwgng S6 lwgng
. Nam 75 35.0
GOt 139 65.0
Nhom tudi |5-40 tue}i 166 77.6
> 40 tuoi 48 22.4
Khoa Y hoc co s& 24 11.2
Khoa Y té cong cong 24 11.2
Khoa Piéu dudng 21 9.8
Bon vi Khoa Duogc 24 11.2
’ Khoa Khoa hoc co ban 30 14.0
B6 modn Noi, Ngoai, San, Nhi 45 21.0
Khoa Ring ham mat 17 7.9
Khoa Cac chuyén khoa 29 13.6
Teinh d6 Pai hoc 46 21.5
i Sau dai hoc 168 78.5
. < 5 tri€u dong/thang 122 57.0
Thunhdp o feu dong/thing 92 43.0
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Trude khi phan tich EFA, chung t6i kiém dinh
hé s6 tin cdy 60 cdu cia mdi 6 nhan t6 (loai 4
cau khong dam bao, cau 3, 29, 30 va 50). Khi
phan tich EFA bang phuong phap principal
components véi hé s eigenvalues > 1; 25 lan
xoay toi da; ma tran xoay theo varimax va hé s6
tai nhan td > 0,4. Sau nhiéu lan xo0ay ma tran,

chiing t6i loai bo 1an luot tiép 15 cau hoi sb 44,

14, 18, 16, 58, 60, 41, 59, 10, 19,17, 32,2, 1,
20. Mo hinh sau khi xoay con lai 41 cau hoi dugc
chia thanh 6 nhan t6 méi. Sau d6 chung t6i tiép
tuc kiém dinh hé s6 Cronbach’s alpha lan luot
cho 6 nhan té nay, loai tiép cdu 15 va cudi cling
con 40 cau hoi trai déu cho 6 nhan t6 voi hé s6 tin
cdy cac nhom nay déu dat trén 0,8; diém hai long

trung binh va ty 1¢ hai 1ong thé hién ¢ Bang 2.

Bdng 3.2. Ma trdn xoay cua cdac cau hoi va hé so tin cdy

A e Linh vyc H¢ s6 tin | Diém trung binh
Cau hoi R R
NT!1 | NT2 | NT3 | NT4 | NT5 | NT6 cdy | (SD, ty I¢ hai long)

Q36. | 0.842
Q35. | 0.836
Q37. | 0.826
Q39. | 0.798

3.95(0.53)
Q34. 0.769 0.944

68.2%

Q33. | 0.746
Q38. | 0.733
Q31. | 0.724
Q40. | 0.683
Q46. 0.779
Q47. 0.749
Q48. 0.748

3.75 (0.55)
Q43. 0.704 0.918

47.7%

Q45. 0.657
Q49. 0.654
Q42. 0.653
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N Linh vye Hé s6 tin | Diém trung binh
Cau héi . R
NT1l | NT2 | NT3 | NT4 | NT5 | NT6 cay | (SD, ty I¢ hai long)
Q26. 0.784
Q24. 0.750
Q22. 0.749
Q23. 0.740 3.85(0.51)
0.904
Q25. 0.732 48.6%
Q21. 0.696
Q28. 0.632
Q27. 0.599
Q52. 0.801
Q54. 0.792
3.36 (0.65)
Q51. 0.766
0.900 21.5%
Q53. 0.766
Q56. 0.701
Q55. 0.680
Q8. 0.781
Q7. 0.776
Q4. 0.742 3.37(0.61)
Q5. 0.680 0.868 16.8%
Q6. 0.636
Q. 0.617
Q57. 0.409 | 0.560
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. Linh vye Hé s6 tin | Diém trung binh

Cau hoi R o

NT1 | NT2 | NT3 | NT4 | NT5 | NT6 cay | (SD, ty I¢ hai long)

QI2. 0.681 3.72 (0.57)
Qll. 0.644 | 0.815 55.6%
Q13. 0.466

KMO 0.914

Téng phuong sai trich 67.354%

Ghi chii: Két qua cudi cung voi 40 cau hoi chia thanh 6

NTI: Quan hé v6i dong nghiép;

nhan t6 m&i c6 hé s6 KMO = 0.914 thoa man diéu

kién 0.5<KMO<1, nhu vay phan tich kham pha la

NT2: Quan hé voi lanh dao;
NT3: Quan hé véi sinh vién;
NT4: Luong va phuc loi;

NT5: Diéu kién lam viéc;

thich hop cho dit lidu thuc té. Pong thoi ta thiy
kiém dinh Bartlett c6 mirc y nghia véip < 0.0001.
Két qua phan tich EFA d6i voi nhan t6 phy thudc

(5 cau vé sy hai 1ong chung) thé hién tai Bang

NT6: co hoi daotao, thing tién. Ty 1¢ hai long 3. Hé so tai nhan to déu trén 0.5; h¢ sO tin cay

duoc tinh vdi diém so >4.

=0.822, tong phuong sai trich dat 59.2% v6i 4.7%

s0 GV dugc khao sat hai long v6i cong vige.

Bing 3.3. Két qua phén tich nhén t6 kham phd EFA bién sw hai long

Ciu hoi Hé sb tai | Piém TB SD
Q64. Thay/co hai long v6i moi trudng 1am viée hién tai 0.822 3.73 0.581
Q65. Thay/co ludn ty hao vé vi thé, uy tin cua truong 0.808 3.85 0.573
Q63. Théy/cé hai long véi moi truong lam viée hién tai 0.780 3.76 0.577
Q61. Thay/co hai long véi cong viée 0.738 3.67 0.632
Q62. Cudc song cta thay/co dam bao khi cong tac tai truong 0.693 3.58 0.692
KMO 0.774
Téng phuong sai trich 59.261
Hé s Cronbach’s alpha 0.822

Ty 1¢ hai long chung tir 05 cau hoi

47.7% (102/214 ngudi); 3.72 (0.47)

Ghi chii: Ty 1¢ hai long duroc tinh voi diém s6 > 4.
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Béng 4 cho thay c6 mbi tuong quan ¥ nghia giita cac nhan t6 duoc khao sat vé sy hai long déu &
mirc 99% (chiing toi s& luu ¥ da cong tuyén & cac nhan td nay).

Bing 3.4. Ma trgn méi twong quan giia cdc nhan té véi sw hai long trong cong viéc

NT1 NT2 NT3 NT4 NTS NT6 |Hailong
NTI1 Pearson 1
NT2 Pearson | 0.616** 1
NT3 Pearson | 0.536%* | 0.454%%* 1
NT4 Pearson | 0.244** [ 0.470** | 0.370** 1
NT5 Pearson | 0.274** | 0.441** | 0.424** [ 0.559** 1
NT6 Pearson | 0.446** | 0.609** | 0.431** | 0.550** | 0.565** 1
Hai long | Pearson | 0.551%* | 0.634%* | 0.447** | 0.629** | 0.512** | 0.606** 1

Ghi chu: ** twong quan co y nghia voi mirc 10 rét; tuy nhién trinh do sau dai hoc, thu nhap

0,01 (2 duoi). trén 5 tri¢u/thang va GV & cac don vi lam sang
Khi so sénh céc yéu té doc lap v6i 102 GV hai c6 su hai long khéc bi¢t c6 y nghia so voi cac
long cong viéc bang kiém dinh %2, chung toi nhom con lai (Bang 5).

thdy giéi tinh, nhom tudi khong co sy khac biét  Bang 3.5. Mot s6 yéu td lién quan sy hai long

Bing 3.5. Mt s6 yéu té lién quan sw hai long

Ciac yéu tb : Hal ong R OR p

Co Khong
TR o e T P
S e i T T P P
el e T T (PP
i | St [ B0 o
T T i

Ghi chu: Ty l¢ hai long GV khoa YHCS, YTCC, diéu duong, duwoc, KHCB, BM ngi/ngoai/san/nhi,
khoa CCK, khoa RHM lan luot la 33,3, 45,8, 14,3, 45,8; 53,3, 46,7; 82,8 va 47,1%.
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Tir s6 liéu trong Bang 6, phwong trinh hdi quy tuyén tinh da bién c6 thé viét nhu sau:

Hailong = 0.730 + 0.273*NT1 + 0.184*NT2 + 0.359*NT4 + 0.129*NT6

Bing 3.6. Két qud mé hinh héi quy

H¢é s6 hoi quy chwa Hé s6 hdi quy R B
PO P Da cong tuyén
] chuan hoa chuan hoa
Nhén to - P -
Sai sO Do chap
Beta . Beta VIF
chuan nhan
Hang sb 0.730 0.186 0.000
NTI 0.241 0.053 0.273 0.000 0.516 1.936
NT2 0.156 0.055 0.184 0.005 0.452 2.214
NT3 -0.006 0.051 -0.007 0.900 0.616 1.624
NT4 0.257 0.041 0.359 0.000 0.577 1.734
NTS 0.066 0.044 0.085 0.140 0.566 1.768
NT6 0.105 0.051 0.129 0.041 0.480 2.085

Ghi chu: R2=0.612

4. Ban luan

Bo cau hoi 65 cau voi 6 nhan t6 ciia chung toi
sau khi kiém dinh hé s tin cdy va phan tich
EFA cubi ciing con 40 cau van dam bao 6 nhan
t6 cli. Nhu vay, c6 thé thay cong cu khao sat
nay kha phu hop dé diéu tra vé su hai long cong
viéc. Khac hon véi tac gia Nguyén Thi Thu
Hang (2013) loai bo 7/35 cau va khac chung
t6i khi xuat hién nhan t6 méi “thach thic trong
cong viéc” [1]. Tai cong bd cua Lé Nguyén
Poan Khoi (2013) v6i 24 cau héi voi 5 nhan td
cling cho thay su pht hop dé khao sat [2]. Qua
tham khao céc bai bao, c6 thé thiy cac cau hoi

khao sat hai long cong viéc cia GV kha tin cdy

va phu hop, tuy nhién c6 thé c6 nhitng dic thu

riéng cho timg don vi, timg ddi twong khao sat.

Két qua phan tich EFA cua nghién ciru cho thiy
hé s6 KMO phu hop, v6i tong phuong sai trich
dat 67.3% diéu nay co nghia 1a 67.3% thay dbi
clia cac nhan t6 dugc giai thich boi cac bién
quan sat. Cac két qua ma ching t6i tham khao
dugc déu cho thdy hé s6 KMO dam bao, kiém
dinh Bartlett c6 y nghia, tuy nhién tong phuong
sai trich c6 khac nhau chut it [1], [4].

Piém hai long chung trong ddi twong nghién
ctru dat mure d6 kha (47.7%; 102/214 GV), cao
hon so véi cong bd ctia Nguyén Thanh Tung
(2015) [3]. Co 1€ do chung t6i chi lya chon
d6i tuong GV dé khao sat. Két qua cia Pan
(2015) khao sat tir 1210 GV str dung b cau hoi
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Minnesota cho ty 1€ hai long chung dat 69.71
diém [7]. 63.5-71.3% 1a két qua cong bd ty 18
hai long ctia Bunton (2012) khi khao sat 9638
GV tu 23 truong y & Hoa Ky [6].

S6 ligu trong Bang 6 chi ra rang cac bién dua
ra do chip nhan (Tolerance > 0.0001) va hé sd
phong dai phuong sai nho hon 10 (VIF < 10)
nén khong ton tai hién tuong da cong tuyén
giita cac bién doc 1ap. Hé sé twong quan chung
14 R = 61.2% va tat ca 06 nhan t6 nay giai thich
duoc 61.2% (R2=0.612) su thoa man cua GV,
két qua nay kha twong dong véi cong bd cua
Bunton (2012) [6]. Hé sb twong quan cia 2
nhan t6 3 va nhan t6 5 1a 0.424, vi vay khong
c6 da cong tuyén, nhu vy trong nghién ciru
nay ching t6i chua cho thiy sy anh hudng cua
hai nhan té nay dén mirc d6 hai long trong cong
viéc (p > 0.05 ¢ Bang 6).

Nhitng diém s tir cac cau hoi cho thidy mdi
quan hé SV/dong nghiép dat két qua kha cao;
trai nguoc voi cac van dé vé diéu kién lam viée
cling nhu khoan thudng hay quy ché chi tiéu
n6i bo. Chung t6i tiép tuc khao sat véi quy mo
toan bd can by, vién chuc nha truong véi co
mau di 16n dé co nhimng phan tich sau hon va
s& cong bd trong cac bai bao sip toi.

Mic du khao sat nay sir dung cau hoi tu dién,
¢& mau chua du 16n dé c6 thé dai dién cho don
vi, chua c6 nhimg phong van siu/thao lun
nhom dé c6 thém thong tin nhung hy vong day
cing 1a nhimg sd liéu ban diu mang tinh khoa
hoc dé gitip cac nha quan 1y c6 nhitng quyét
sach phu hop trong tuong lai voi nhitng khia

canh chua tdt.

5. Két luin

214 GV (65.4%) hoan thanh cau hoi. Sau khi
phan tich EFA va d¢ tin cay con 40 cau hoi phu
hop chia thanh 6 nhan t6 moi. Ty 1 hai long
vé quan h¢ déng nghiép, quan h¢ lanh dao,
quan hé sinh vién, luong/phuc loi, diéu kién
lam viéc, co hdi dao tao/thang tién va hai long
chung lan luot dat 68.2% (62.0-74.4); 47.7%
(41.0-54.4); 48.6% (41.9-55.3); 21.5% (16.0-
27.0); 16.8% (11.8-21.8); 55.6% (48.9-62.3) va
47.7% (41.0-54.4). Trinh d6 cao, thu nhédp kha
va cac GV lam sang lam tang muarc do hai long

trong cong viéc.

6. Khuyén nghi

Nha truong xem xét cai tién cac khia canh dat su
hai 1ong thap va can khao sat hang nam vdi toan
bd can b, vién chire dé co bién phap khic phuc.
Lo1 cam on: Nghién ctru nay str dung kinh phi
ctia dé tai NCKH co sé cua Truong Pai hoc
Y Duogc-Dai hoc Thai Nguyén nam 2017, chu
nhiém dé tai: Ths. Lé Ngoc Uyén, Trudng

Phong Cong tac hoc sinh sinh vién.
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