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Khio sat strc khée tim tri ciia nhan vién y té Bénh vién
Bénh Nhiét déi, TP. Ho Chi Minh nim 2016
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Tom tat:

Khao sat nay duoc thyuc hién nham xdc dinh mite d tram cam, lo Gu, va stress & nhén vién y 1é clia
Bénh vién Bénh Nhiét déi, TP Ho Chi Minh. Khdo sdt sir dung thiét ké mé ta cdt ngang véi sw tham
gia ctia 601 nhdn vién ti dién vao thang do DASS-21 ciia Lovibond. Nhdp liéu bang phan mém
EpiData vé phan tich bang SPSS. Két qud cho thay, theo mikc dg tir trung binh dén ning, 28,5% c6
ddu hiéu tram cam, 38,8% c6 dau hiéu lo du va 19% c6 dau hiéu stress. Nit gidi ¢é nguy co vin dé
tém tri cao hon nam giéi. Khéng cé sw khdc biét giiva cdc mirc dd tram cam, lo du va stress theo
nghé nghiép, s6 nam cong tac va nhém tuéi. Ho can dwoc sw hé tro tie ban lanh dao bénh vién va
cdc chuyén vién tam ly/tam than dé dwoc giam dp lwc tam tri.

Tuwr khoa: tram cam, lo du, stress, nhan vién y teé, suc khoe tam tri, bénh vién

Survey on mental health of health workers in the Hospital of
Tropical Diseases, Ho Chi Minh city in 2016

Pham Ngoc Thanh', Nguyen Thi Kim Ngoc', Mary Chambers', Phung Khanh Lam', Nguyen Van
Vinh Chau?

Abstract:

This screening survey aimed to assess the level of depression, anxiety and stress in health care
workers in the hospital of Tropical Diseases, Ho Chi Minh city. This was a descriptive cross-
sectional survey with 601 health workers who completed a DASS-21 questionnaire. The data was
entered into Epi Data and analyzed by SPSS. The results showed that the prevalence of depression,
anxiety and stress was 28.5%, 38.8% and 19% respectively, using moderate and severe level.
Women have a higher risk of mental symptoms than men. There was no significant difference
relating to other demographic factors including profession, years of working or age group. They
need support from hospital managers and psychological/psychiatric experts to decrease their

mental pressure.

Keywords: depression, anxiety, stress, health care worker, mental health, hospital.

24 Tap chi Y té Cong cong, SO 47 thang 3/2019



| TONG QUAN & NGHIEN CUU |

Tac gia:

1. Bon vi Nghién ctru Lam sang Pai hoc Oxford TP.HCM

2. Bénh vién Bénh Nhiét b1

1. Pat van dé

Trim cam va lo 4u 12 nhitng réi loan tAm than c6
thé dan dén dau khé cam xuc va/hodc thé chat,
gdy t6n hai chic ning va khé khan trong quan
hé va/hodc viéc lam. Tram cam cling lién két vé6i
tang nguy co tu sat. Theo T6 Chirc Y Té Thé
Gidi, tu sat la nguyén nhan tor vong thi hai ¢
nguoi tir 15 dén 29 tudi [5]. TAm soat, danh gia
va tri liéu nhanh cai thién tién lugng cia bénh

nhan tram cam va/hoac lo au.

S.H. Lovibond va P.F. Lovibond, hai nha nghién
ctru tir Pai hoc New South Wales, d3 trién khai
thang DASS nim 1995 dé danh gia muc do
stress, lo au va trdm cam.

DASS-21 d3 dugc dung dé danh gid muc do
stress tai Viét Nam, nhung chua duoc dung dé
danh gia tram cam va lo au. Nham bao vé sirc
khoe tam tri ciia nhan vién y té va nang cao chat
luong phuc vu nguoi bénh trong bénh vién, muc
tiéu cua khao sat la danh gid mtrc do tram cam,
lo au va stress ¢ cac nhan vién y té tai bénh vién
Bénh Nhiét Béi (BVBND), TP. H6 Chi Minh
trong nam 2016, v6i sy ddng ¥ cia Ban Giam
doc Bénh vién.

2. D6i twong - phwong phap khao sat
2.1. Péi twong:

Tat ca nhan vién y t& (NVYT) thudc céc khoa
phong cia BVBND.

2.2. Cong cu khao sdt:
DASS-21 (Depression Anxiety Stress Scales-21)

DASS-21 la mét thang danh gia da dugc chuan
héa va dang tin cdy [6] dé tim soat nhitng diu
hiéu tram cam, lo 4u va stress trong tuan qua.
Déi tugng tham gia khao sat s& tw danh gia muc
dd cam xuc ctia minh qua 21 muc dya theo thang
diém tir 0 dén 4 v6i diém 0 = khong ap dung cho
toi dén 3= xay ra thuong xuyén. Diém s cang
cao thi muc do cang nang. Pay la cong cu duogc

dung dé tim soat chir khéng dé chan doan.

Bdng 1. Mirc dp ndng theo thang DASS-21

Trim cam | Lo 4u | Stress

Binh thuwing 0-9 0-7 0-14

Nhe 10-13 8-9 15-18
Trung

. 14-20 10-14 19-25

binh
Ning 21-27 15-19 26-33
Rit ning 28+ 20+ 34+

2.3. Phwong phdp thu thip so li¢u

Mot cude khao sat cat ngang da dugc tién hanh
vao thang 10 ndm 2016. M4t hoi thao da duogc
t6 chic tai BVBND nham gidi thiéu céc van
dé tam tri thuong gap tai bénh vién nhu tram
cam, lo au va stress cho NVYT va cac muc tiéu
khao sat. Cac bang khao sat dugc phong Quan
Iy Chét lugng ctia BVBND phat cho nhan vién
y té ctia tat ca cac khoa phong. Tuy nhién, trong

tong s6 708 nhan vién, c¢6 626 tinh nguyén tham

Tap chi Y té Cong cong, SO 47 thang 3/2019 25



| TONG QUAN & NGHIEN CUU |

gia cudc khao sat (88,4%). Cac bang khao sat
duoc chinh céc nhan vién y té ty tay dién vao va
gtri lai phong Quan 1y Chit lvong (QLCL)1 tudn
sau mdt cach bao mat. Phong QLCL s€ gtri toan
bo céc bang danh gia cho phong Két N6i Cong
chung véi Khoa hoc cua Pon vi Nghién ctu
Lam sang Pai hoc Oxford (Public Engagement-
PE-OUCRU).

2.4. Phan tich sé li¢u

Céc bang danh gia dugc phong PE-OUCRU thu
thap va phan tich s6 liéu. Nhitng bang danh gia
thiéu thong tin dé xac dinh tinh trang trdm cam,
lo au va stress bi loai khoi phan tich, Céac bién s6
phu thudc 1 ty 18 tinh trang trdm cam, lo 4u va
stress. Cac bién s6 doc 1ap 1a tudi, gidi tinh, chirc
vu, sO ndm cong tic va khoa/phong cong tac.
Trong khao sat nay, chung t6i chua phan tich
duoc cac bién sé nhiéu va thay doi tic dong. Cac
bién s6 lién tuc duge mo ta dudi dang trung binh
v6i d6 léch chuédn va bién s6 phan nhém dugc
mo ta bang tan sé (ty 16 phan trim). Khi khao
sat nhitng yéu t6 lién quan, bao gdm gidi, nghé
nghiép va tudi, chiing t6i két hop 2 tiéu nhom
nhe va trung binh thanh nhém nhe va 2 tiéu
nhom ning va rat ning thanh nhém ning. Mbi
lién quan gitra 2 bién s6 nhom dugc kiém dinh
bang phép kiém Fisher’s exact test, voi ngudng
¢6 ¥ nghia thong ké 0,05.

3. Két qua

3.1. Péc tinh nhin khau hoc

626 nhan vién di dién vao bang tim hiéu dic
tinh nhan khau bao gém tudi, gidi tinh, chtrc vy,
s6 nam cong tac, va tén khoa noi cong tac. Trong
d6, 601 bang c6 du thong tin dé danh gia tinh

trang tram cam, lo au va stress, va do dé duogc

dua vao phan tich. Tubi dugc phan theo nhom
20-29, 30-39, 40-49 va >50 tudi. Chirc vu dugc
phan theo bac si, diéu dudng, k§ thuat vién, ho
ly va nhan vién khac thudc 37 khoa phong trong

bénh vién.

3.2. Dau hiéu tram cam, lo du va stress

Bing 2. Tin suit va mirc dp tram cim, lo du va
stress cuia nhdn vién y té BVBND (n=601)

TrAimcam | Lo Au | Stress
(N=601) | (N=601) | (N=601)
, Tan sb Tan sb Tén sb
Miede oy | @) | )
o 319 306 391
Binh thwong | 5300y | (50,9%) | (65%)
11 62 .
Nhe 118 500) | (10.3%) |26 (1670)
‘ 120 162 69
Trungbinh | 500y | 279%) | (11.5%)
) 27 37
V)
Nang (31 (5,2%) 4.5%) | (6.2%)
Rt ning |20 (3,3%) 44 8 (1,3%)
: ’ (7,3%) ’

28,5% nguoi tham gia c6 mic d§ tram cam

trung binh, nang va rat nang va 38,8% cd lo du &

muc dg trung binh, nang va rat nang.
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Bang 3. Nhitng yéu té lién quan dén tram cim (n=601)

Binh thudng (N=319) Nhe (N=231) Nang (N=51)
A A A A A A %
N T?oz )so N T(aoz )so N T(z:;) )so p
Gidi tinh 310 226 50 0.048
Nam 92 (30) 51 (23) 8 (16)
Nir 218 (70) 175 (77) 42 (84)
Chirc vu (a) 199 138 28 0.628
Bac si 52 (26) 37 (27) 5(18)
Piéu dudng 147 (74) 101 (73) 23 (82)
Tham nién | 5, 214 46 0.585
(nam)
>10 149 (51) 102 (48) 25 (54)
<10 141 (49) 112 (52) 21 (46)
Nhém tudi | o 217 47 0.446
(nam)
20-29 70 (24) 49 (23) 9(19)
30-39 104 (35) 84 (39) 22 (47)
40-49 65 (22) 56 (26) 9(19)
>50 56 (19) 28 (13) 7 (15)

* Tri 56 p duwoc tinh duwa vio phép kiém Fisher s exact test.

Bang trén cho thdy mdi lién quan ¢6 y nghia  trong khi d6 ty 1& ndy & nhém trdm cam ning la
thong ké gitra gidi tinh va mirc d6 trim cam: ty  84% (42/50).
1€ nir gidi 6 nhom binh thuong 1a 70% (218/310)

Bing 4. Nhitng yéu té lién quan dén lo au (n=601)

Binh thwong (N=319) | Nhe (N=231) Niing (N=51)
A A A A A A %
N T?ol/lo )so N T?“Z )so N Tz;) )so p

Gibi tinh | 295 21 70 0.043
Nam 87 (29) 53 (24) 11(16)
Nir 208 (71) 168 (76) 59 (84)

Chicvu | 190 131 44 0.241
Béc si 54 (28) 33 (25) 7(16)
Pidu dudng 136 (72) 98 (75) 37 (84)

Th(i‘;‘l:l‘)ié“ 278 206 66 0.191
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Binh thudng (N=319) Nhe (N=231) Nang (N=51)
A A A A A A *
N T?(;o )so N T?‘;, )so N T(a:;o )so p
>10 148 (53) 93 (45) 35(53)
<10 130 (47) 113 (55) 31 (47)
Nhém twoi | g, 212 67 0.109

(ndm)
20-29 60 (21) 57 (27) 11 (16)
30-39 96 (34) 80 (38) 34 (51)
40-49 70 (25) 47 (22) 13 (19)

>50 54 (19) 28 (13) 9 (13)

* Tri $6 p duwoc tinh diea vao phép kiém Fisher s exact test.
Tuwong ty nhu bang 3, bang trén cho thay mbi  1a 71% (208/295) trong khi d6 ty 1é nay ¢ nhom
lién quan ¢6 y nghia thong ké giita gidi tinh va 1o 4u nang 1a 84% (59/70).

muc do lo au: ty 1€ nir gidi & nhém binh thuong

Bang 5. Nhitng yéu té lién quan dén stress (N=601)

Binh thudng (N=319) Nhe (N=231) Nang (N=51)
A A A A A A 3
N T?ol/lo )so N T?‘;, )so N T(a:;o )so P
Giéi 379 163 44 0.077
Nam 109 (29) 32 (20) 10 (23)
Nit 270 (71) 131 (80) 34 (77)
Chirc ndng | 55, 101 30 0.541
(a)
Béc si 57 (24) 27 (27) 10 (33)
Pidu dudng 177 (76) 74 (73) 20 (67)
i‘;}fg“;‘;‘c 357 151 4 0.582
>10 182 (51) 71 (47) 23 (55)
<10 175 (49) 80 (53) 19 (45)
Nhém tuoi | 5. 152 £ 0.636
(years)
20-29 79 (22) 41 (27) 8 (19)
30-39 134 (37) 57 (33) 19 (45)
40-49 91 (25) 29 (19) 10 (24)
>50 61 (17) 25 (16) 5(12)

* Tri $6 p dwoc tinh diea vao phép kiém Fisher’s exact test.
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Khong c6 mdi lién quan c6 y nghia thong ké.

4. Ban luin

Thang DASS-21 duoc Vién Strc khoe Tam than
qudc gia-Viét Nam khuyén nghi sir dung. Thang
DASS-21 da dugc danh gia vé tinh gia tri, do tin
cay va khéng dinh c6 thé ap dung tai Viét Nam,
khong c6 su khac biét vé mat van héa [6].

Thang trim cam danh gia cam giac bi quan, kho
bt tay 1am viée, cudc séng mat gia tri, budn rau,
xudng tinh than, ban thin mét gia tri. Thang lo 4u
danh gia déu hiéu kho miéng, kho tho, tay run,
hét hoang, tim dap nhanh, lo sg v6 c&. Thang
stress danh gia sw phan tmg quéa mirc, bon chdn,

thiéu kién nhan, dé nhay cam.

Tai BVBND, TPHCM, ty 1¢ tram cam 13 47% véi
cac muc do nhe, vira, ndng va rat nang lan luot 12
18,5%, 20%, 5,2% va 3,3%. Ty 1¢ lo au 14 49,1%
véi cac mirc do tir nhe, vira, nang va rat nang lan
luot 1a 10,3%, 27%, 4,5% va 7,3%. Ty I¢ stress
cua NVYT la 35% véi cac mire d§ nhe, vira, ndng
va rat nang 1an luot 13 16%, 11,5%, 6,2% va 1,3%.

Ty 1€ stress & BVBND (35%) cao hon ty 1€ stress
& BV Phu San Nhi Da Ning (18,1%) ciia tic gia
Ngb Thi Kiéu My (2014) [1] va tai BV Hitu Nghi
Viét Duc (18,5%) cua tac gia Tran Thi Thu Thiy
va cong su (2015) [2] Va gan gidng ty 1¢ stress
cia NVYT tai BV Ung Budu Ha Ndi (36,9%) theo
tac gia Tran Thi Thay (2011) [3]. Ty 1 trAm cam
(47%) va lo au (49,1%)tai BVBND (47%) cling
cao hon ty 1¢ tai bénh vién Trung Vuong, TP.HCM
nam 2018 1an luot 1 20,8% va 31,5% [4].

So sanh véi cac nghién ctiu nudc ngoai, ty 1€
trim cam va lo au tai BVBND van cao hon so
v6i nghién ctru ciia Teris Cheung tai Hong Kong

Trung Qudc (2015) véi ty 1& trAm cam, lo 4u

ctia didu dudng lan luot 1a 35,8%, va 37,3% [7].
Nghién ctru cua Siti Nasrina Yahaya va cong su
& Malaysia (2018) ciing cho thdy tai cac khoa
cép cttu cia 7 bénh vién, ty 1€ tram cam va lo au
cia NVYT lan luot 14 10,7% va 28,6% [8]. Nit
gidi ¢6 nguy co tram cam va lo 4u cao hon nam
gidi tai Viét Nam va Hong Kong, trong khi nam
2161 cd nguy co lo du cao hon nir gidi & Malaysia.
Khéng ¢ bang ching cho su khac biét ¢ y
nghia théng ké lién quan dén cac bién s6 nhan
khau hoc khac nhu chuc vy, thoi gian cong
tac, nhém tudi. Ching toi khong thé phan tich
két qua lién quan dén céc khoa, vi chi c6 40%
nguoi tham gia co ghi tén khoa.

Han ché cua khao sat nay 1a chwa phan tich dugc
nhitng yéu t6 anh huéng dén nghé nghiép nhu
thot gian truc dém, khoa cé ngudi bénh nang hay
nhe, va nhing yéu t6 lién quan dén doi séng riéng
tu cia nhan vién. Trong mot nghién ctru dinh tinh
khac, chung t6i s& phan tich thém vé nhiing yéu
t6 gy nhidu dan dén cc van dé tim tri & nhan
vién y té va dua ra nhitng bién phap can thiép dé

cai thién strc khoe tam tri cua nhan vién.

5. Két luan

Nghién ctru ctia ching ti cho thay gan 50% NVYT
ctia BV Bénh Nhiét Déi c6 van dé vé sirc khoe tam
tri. Néu tinh muc do tir trung binh dén rét nédng, thi
nhéan vién y té cua BV Bénh Nhiét déi c6 ty 1& tram

cam va lo au lan luot 14 28,5% va 38,8%.

6. Khuyén nghi

Nhirng nhén vién c¢6 ddu hiéu tram cam va lo au
can duoc tu van tim ly va khdm tam than dé co
chin dodn va diéu tri hiru hiéu.

Ho ciling can duoc sy hd trg tir ban lanh dao

bénh vién dé dugc giam ap luc tam tri.
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