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THI TRUONG THONG TIN: HANG HOA VA THANH PHAN

ThS Cao Minh Kiém, ThS Vi Anh Tuén

Cuc Thong tin Khoa hoc va Cong nghé Qudc gia

Khdi qudt cdc khdi niém thi truong thong tin va hang hoa thong tin. Néu ro
cdc ddc diém va phdn loai hang hoa thong tin. Gidi thiéu cdc ddc diém va phdn

loai thi trwong thong tin, nhdn manh tam quan trong ciia thi truong nay.

hong tin ndi chung va thong
tin khoa hoc va cong nghe
(KH&CN) ndi riéng c6 vai
trd quan trong doi v&i sy phat trién
kinh t€-xa hdi cia cac qudc gia, khu
virc va cla toan th€ gigi. Ngay nay,
nhitng cum tr nhu “kinh t&€ thong
tin”, “kinh t&€ tri thic”, “cong
nghiép thong tin”,... dugc dé cap
thuong xuyén trong cac tai liéu hoc
thuat cting nhu trén cac phuong tién
thong tin dai chung. Trong nén kinh
t€ thong tin, thi truong thong tin
(TTTT) la mdt bd phan quan trong.
O cic nuéc c¢6 nén kinh t€ thi
truong phat trién, TTTT ciing da
dugc hinh thanh tir khé lau [14, 15].
TTTT duwoc coi 1a mot thanh phan
quan trong trong nén kinh t& tri
thitc, kinh t€ thong tin [14,15,18].
O Viét Nam, tir cudi nhiing nim
1990, viéc phat trién hoat dong
thong tin-thu vién theo hudng thi
truong budc dau dwoc quan tam. Da
c6 mot sO bai bao vé kinh t& hoc

thong tin, thi truong sdn pham va
dich vu thong tin [5, 7, 16, 17, 23,
24, 25, 26]. Tuy nhién, nhiéu noi
dung vé TTTT nhu hang hod va céc
bd phan cdu thanh, dic biét trong
diéu kién ky nguyén k¥ thuat so, lai
chua dugc dé cap t6i.

Bai vié€t nay gép phan lam r6 hon
mot s6 van dé vé TTTT, nhitng dic
trung co ban cia hang hoa thong
tin, mot so dic diém va thanh phan
cia TTTT hién nay.

1. Khadi niém thi treong thong
tin va hang hoa thong tin

1.1. Khdi niém thi trwong thong
tin

Thi truong 12 mot khai niém rat
co ban cia kinh t€ hoc va duoc dinh
nghia theo nhiéu cach khéc nhau.
Theo nghia hep, thi truong 1a cho,
la noi ngudi mua, nguoi ban gip
nhau dé mua, ban hang ho4, dich
vu [8, 22]. Thi truong cling duogc
dinh nghia 12 mot thé ché kinh t&
dé thyc hién cac giao dich kinh
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t€ [10, 11, 22]. Trong bai viét nay,
ching t6i st dung dinh nghia thi
trueong la thé ché bdo ddm cho viéc
mua, bdn, trao doi hdng hod vd
dich vu. Thé ché 1a céac quy tic, co
ch€ thi hanh va cac to chuc! [22].
Cung vé6i sy phét trién manh mé
ciia nén kinh t€, clia cong nghé
thong tin va truyén thong (CNTT-TT),
cda cong tac thong tin ndi chung, sy
hinh thanh va phat trién ctia TTTT
da dugc nhiéu nguwoi néi dén.
Rodionov va Lé Trong Hién (2008)
cho riang, TTTT la “tdp hop cdc
quan hé kinh té, phdp Iy va to chikc
vé mua bdn cdc sdn phdm va dich
vy thong tin gia nguwoi mua vd
nguoi bdn va dwgc ddc trung boi

loai dich vu va sdn phdm nhdt dinh,

boi cdc diéu kién va co ché

cung cdp cung nhw gid cd cia
chiing” [16]. Theo cac tac gia trén,
TTTT chinh la thi truong thong tin
dién tk va truyén thong, bao gdém
thong tin, giao dich dién t&¢ va
truyén thong dién tit toan cau [16].

Vé6i sy phat trién cda CNTT-TT,
dic biét cia thong tin s6° va Internet,

1

Linde and Stock W. (2011) cho
ring, TTTT la thi truong ciia hang
hod so (thong tin dién t&) [13].
Pay chinh la thwong mai dién ti
thong tin s6/thong tin dién t& hay
[-Commerce (E-commerce  of
Information). Linde and Stock W.
(2011) da viét: “Trong TTTT, thong
tin s6 (hodc it nhdt la théng tin
dugc s6 hod) dwgc thwong mai
thong qua mang (thi dy mang
Internet)” [13].

Nhtng nghién cttu lién quan dén
nén kinh t€ thong tin, kinh t& tri
thic thoi ky nhirng nam 60 va 70
ctiia thé ky 20 cho thay, TTTT thoi
ky d6 bao gdm ca cong nghiép in an
(cong nghiép xuat ban). Tuy nhién,
st phat trién manh mé cia CNTT-
TT da gép phan lam gidm dang ké
chi phi tao 1ap va phd bién thong
tin, tao tién dé hinh thanh va phat
trién nén kinh t€ thong tin/kinh t&
tri thic, déng thoi, nhitng thanh
phin c6 vi tri quan trong trong
TTTT truyén thdng nhu sach, bdo,
tap chi, bach khoa thu,... dang in
cliing mat dan vi thé€ [18]. Shapiro
and Varian (1999) trong cOng trinh
“Information rules: a strategic guide

Thé ché bao gém céc luat 1¢, quy tdc xa hoi tir cdp qudc gia, lién qudc gia dén ca cac cong ddng nhé nhit duoc

lap ra dé khuyén khich, ca ngoi hay trimg phat, ngin c4m, han ché, ma nho @6 tac dong dén tu duy va hanh dong
(cach nghi, cach cam, cach lam, cach séng) clia con ngudi trong xa hoi 4y. Thé ché 1a quy tic, luat I¢, bo may
quan 1y va co ché van hanh nhim diéu chinh cac hoat dong clia con nguoi

?  digital information
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to the network economy” cho ring,
TTTT ngay nay khong bao gom thi
truong An phdm ma chi bao gém
TTTT dién t& [18].

Nhu vay, cé thé thay, trong thoi
dai ky thuat s6, khi n6i dé€n TTTT,
ngudi ta khong dé cap dén thuong
mai xudt ban phim truyén thong
mdc du né dugc coi la chira thong
tin, va coi TTTT 1a thé ché bdo ddm
cho viéc mua, bdn, trao doi hdng
hod va dich vu thong tin so.

1.2. Hang hod thong tin

Hang héa la mot trong nhing
pham tru co ban cda kinh t€. Theo
nghia hep, hang héa la vat chat ton
tai véi hinh dang xac dinh trong
khong gian va cé thé trao ddi, mua
ban dugc. Theo nghia rOng, hang
héa 12 tit ca nhitng gi c6 thé trao
do6i, mua ban duogc. “Hang hod”, néi
cach khac, 1a nhitng tht mudn c6 dé
thod man nhi*tng mong mudén cua
con ngudi. P& mot cai gi d6 tré
thanh hang hdéa, né can phai hiu
dung (tinh c6 ich) d6i v6i nguoi
dung, c6 gia tri kinh t€ (nghia la dé
tao ra phai c6 chi phi) va sw han ché
dé c6 duoc n6. Hang hod duoc trao
d6i bing tién gitta bén cung va bén
cau trong thi truong la hang hoa
kinh t&€ (economic goods).

1.2.1. Khdi niém hdang hod thong
tin

Quan niém thong tin 1a hang hoa
(information as commodity) da
duoc néi dén tir cudi nhitng nam 1970
va dau nhing nim 1980 sau nhing
cong trinh nghién cttu vé kinh t&
thong tin clia cac nha kinh t€ Hoa
Ky nhu Machlup F (1962) [14] va
M.U (1977) [15]. Theo

Shapiro va Varian (1999), moi thw

Porat

dugc sO6 hoa dwoc goi 1a hang hoa
thong tin (HHTT), va “Chiing toi sit
dung thudt ngit thong tin theo nghia
rong. Quan trong ld, moi thié co thé
s0 hod dwgc - dwgc ma hod ¢ dang
chudi cdc bits - la thong tin. Theo
cdch ly gidi nay, nhing bdng diém
cia trgn bong chdy, cdc quyén
sdch, co so dit liéu, tap chi, phim,
dm nhac, bdn tin thi truong chiing
khodn, va cdc trang web la hang
hod théong tin. Mgt s& thong tin co
gid tri gidi tri, mot s6 ¢d gid tri
kinh doanh, nhung khéng phu thudc
vao loai gid tri gi, con nguwoi mong
muén trd tién cho théng tin” [18].
Nhw vay, khong phéi ban than doéi
tugng dugc s6 hoa 1a HHTT ma két
qua tao ra tir s6 hoa m¢i 1a HHTT
(ching han, tép tin-két qui tir s6
hod mot cudn sach 12 HHTT chu
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khong phai ban than cudn sach).
Véi sy phat trién cia KH&CN,
nhiéu thong tin khi dugc tao ra da &
dang s0 (digital-born), do d6, nhitng
thong tin s6 khong chi bao gém
nhing loai dwgc s6 hod ma cé
nhitng loai & dang s6 ngay khi né
duoc tao ra.

Linde and Stock W. (2011) da
dwa ra dinh nghia diy dd hon vé
HHTT nhu sau: “Hdng hod théng
tin lda moi thit ¢ dang s6 hodc co
dugc ¢ dang so, va dwgc mot thuc
thé kinh té coi la c¢o ich”[13]. Pinh
nghia nay cho thay, khong chi khia
canh “sd” la dic trung cia HHTT,
con mot khia canh quan trong
ntta la tinh htu ich (c6 gia tri st
dung) - mdt dic trung ctia hang hoa.

Hang hoa & day dugc hi€u theo
nghia rong, nghia 1a bao gom c4 san
pham (products) va dich vu (services).
Thi du, CSDL 14 sdn phdm ctia hoat
dong thong tin va néu dugc dua vao
leu thong tré thanh HHTT. Viéc tim
tin cho nguoi dung tin tt CSDL
dugc coi 1a dich vy thong tin. K&t
qua st dung dich vu tim tin c6 thé
tao ra mot danh muc tai liéu duoc
tim ra va danh muc nay tré thanh
san pham thong tin. Vi thé, chiing

toi st dung thudt ngw “hang hod

thong tin” theo nghia rong va dugc
hi¢u la bao géom cd sdn phdm théng
tin va dich vy thong tin.

Trong TTTT, hang hoa chinh la
thong tin. Thong tin la cdi gi do co
ich, ¢6 gid tri di kém véi nd, cé thé
chuyén giao duoc, vi thé thong tin
dugce coi 1a “hang hoa kinh t&” [1].

1.2.2. Mot s6 ddc diém ciia hang
hod hod thong tin

1.2.2.1. Gia tri cuia hang hoa
thong tin duoc xac dinh chd yéu bédi

ndi dung thong tin

Hang hoa thong tin (HHTT) la
mot loai hang hod dic biét. Theo
Linde and Stock W. (2011), HHTT
lién quan dén bon khia canh dic

thu: ndi dung, vat mang, thiét bi
dau cudi va quy dinh phap luat lién
quan [13]. Tinh dac biét cia HHTT
nim & su két hop gita ndi dung
(content) va vat mang (carrier). Bén
canh d6, HHTT con can thiét bi dau
cuoi (end-device) dé duwoc st
dung/tiéu dung va con chiu tac
dong cda quy dinh phap luat d6i véi
né (chd yéu la ban quyén). HHTT
la mot loai hang hoa dic biét bdi
gia tri thi truong cia n6 dugc tao ra
tr n0i dung thong tin ma né chia
dung cht khong phai bdi gia do vat
ly. R6 rang la gid tri mot dia
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CD/DVD chtta cac bai hat/phim
khong ndm & gia tri vat chat cila
chi€c dia ma chd yéu & cac bai
hat/phim chwta trong dia. HHTT
khiac biét vdi cac hang hoa vat
thé/vat chat khac nhu quan 4o, thirc
in, xe Otd, tivi,... bdi phan 16n gia
tri thi truong cua loai tht hai nay
thuong ndm trong gia tri clia vat
licu, sy sip x&p cda chiing, tinh
ndng van hanh, v.v...

1.2.2.2. Hang hod thong tin du
duoc chuyén giao vin khong thudc

s@ hitu cia nguwdi mua

Mot dic diém quan trong nita cda
HHTT 1a hang hod van & lai voi
nguoi ban sau khi ban, ngudi mua
chi nhan dugc ban sao cia hang hoa
d6. Trong thi truong hang hoa phi
s0 (non-digital goods), néi cach
khac la hang hod thong thuong,
hang hoa vat chit, khi hang hoa
duoc mua, quyén s& hitu doi véi
hang hoa dugc chuyén tir ngudi ban
sang nguwoi mua. Ngudi mua co
quyén cho muon, cho thué, chuyén
nhuong,... hang hod da mua. Véi thi
treong hang hoa s6 (digital goods),
khi ban hang, ngudi bdan van giw
ban quyén d6i voi HHTT. Nguoi

mua thuong bi rang budc vé phap ly
va khong c6 quyén chuyén nhuwong
thong tin nhan dugc cho bén khac’.
1.2.2.3. Thong tin la hang hod
trdi nghiém
Céac nha kinh k€& hoc goi mot

hang hoa la “hang hoa trai nghi¢m”
(experience good) néu nguodi tiéu
dung phai trai nghiém (st dung) né
thi mdi danh gia dugc gia tri cua
né [16]. V& ly thuy€&t, moi sdn phim
m&i déu c6 thé 1a hang hoa “trai
nghiém” bdi phai tiéu dung né mdai
bi€t hét dwgc gid tri cia nd. Noi
chung v&i hang hoa thong thuong,
ngudi mua cé thé khong can trai
nghiém nhung van bi€t dugc gia tri
ctia n6 (thong qua nhiéu kénh khéc
nhau nhu: quang cédo, doc tai liéu k¥
thuat, giogi thiéu ctia ban be, hoi
kinh nghi€ém, v.v...). Nhung thong
tin luéon ludén la hang hod trai
nghiém. Ban phai thuc sy tiéu dung
thong tin d6 thi mé&i cam nhan dugc
gia tri ciia né. Chang han, ban phai
doc bai bao mdi biét dugc gid tri
cua bai bao.

Vi hang hod thong thuong (thi
du chiéc TV), ban van s& hitu hang
hod ngay ca khi ban cho ngu¢i khac

3 Trong truong hop ngudi mua la thw vién, nguoi mua cé thé cho bén thit ba (ban doc) khai thac, st dung, song
van phai c6 trach nhiém dam bao tuan thi nhitng quy dinh lién quan dén ban quyén.
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st dung/xem hang hod (st
dung/xem chi€c TV ctlia ban).
Nhung diéu nay 1a khac hin vdi
thong tin, n€u ban cho ngudi khac
thong tin ban c¢6, thi thong tin c6 thé
da duoc truyén sang cho nguoi dung
kia rdi (trong khi ban van khong
“mat” thong tin do).

1.2.2.4. Thong tin ¢6 xu th€ tré
thanh hang hod cong cdng

Theo cac nha kinh t€, hang héa
cong cong hay dich vu cong cong
duoc hiéu 12 hang héa va dich vu ¢c6
hai dic tinh: tinh khong canh tranh
(non-rival) va tinh khong thé loaqi
tre (non-exclusive). Tinh “khong
canh tranh” duwgc thé hién & viéc
mot c4 nhan, t6 chic tiéu dung hang
hoda ma khong lam gidm su hién
dién hodc lgi ich cda hang hoa doi
vdi nguoi khac; chi phi bién phuc
vu cho ngudi tiéu ding cudi cung la
bing khong [6]. Tinh “khong thé
logi trie” dugc hiéu la khong can trd
ngudi khac tiéu dung hay ti€p nhan
loi ich cia hang hoa. Thi du, hang
hod cong cong c6 thé la qudc
phong, chuong trinh vo tuyén, phéo
hoa, con duong thua ngudi khong
thu phi [6]. D6i 1ap véi hang hoéa
cong cOng la hdng hoa tw nhadn
(private goods) khong mang hai tinh

chat trén (thi du, mot chiéc o6td6 da
dugc mot ngwoi mua va s¢ httu thi
nguoi khac khong sé& hou duoc
chi€c xe do).

Thong tin c6 thé duoc coi 1a hang
hoa cong cong bdi viéc st dung/tiéu
dong thong tin khong lam mat di
thong tin, khong lam gidm di su
hién dién cta né hodc khong lam
mat di gia tri thong tin doi véi
nguoi khac — ndi cach khac, khong
c6 tinh canh tranh (t6i da co thong
tin nay thi anh khong thé cé duoc
né nita). Viéc mot cad nhan/to chic
ticu dung thong tin cting khong thé
loai trir c4 nhan/td chic khac tiéu
dung thong tin d6, vi th€, HHTT
cling khong c6 tinh loai tru.

Suber, P. (2009) cho ring, tri
thitc 1a hang hoa cong cOng, ma tri
thic c6 thé duoc coi 1a thong tin, vi
thé thong tin 1a hang hoa cong cong [20].
Tri thic ¢6 tinh chat khong loai trir.
Nguoi ta ¢6 thé dot di mot cudn
sach (hang hoa vat chat) nhung tri
thic/thong tin (HHTT) trong né van
con va khong thé bi mat di vi cudn
sach bi chay [20].

Tuy vay, tinh loai trtr cia HHTT
con phuy thudc vao luat phap. Nhiéu
qudc gia/nén kinh t&€ da c6 phép luat
lién quan dén s& htu tri tué, theo
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do, c6 thé lam cho hang hoa thong
tin tré thanh c6 tinh loai trir. Thi
du, Hién phidp Hoa Ky cho phép
“... thiic ddy tién bo khoa hoc vd
nhitng nghé thudt hitu ich bdng
cdch ddm bdo cho tdc gid va nguoi
sdng ché, trong mot khodng thoi
gian han ché, doc quyéen doi voi
nhitng sdang ché hodc tdc phdm
twong vng cua ho” [21].

Cé6 y ki€n cho ridng, thong tin la
hang hoa cong cong toan cau (global
public good), dic biét 1a doi vai
hang hoa thong tin KH&CN, vi di
lieu va thong tin KH&CN 1a hang
hod cong cong toan cau [4, 19].
Hang hoa cong cong toan cau dugc
hi€u 1a loai hang hod dap tng hai
tiéu chi: tht nhat né phai la hang
hoéd cong cong (c6 tinh chat khong
canh tranh va khong loai tru) va thu
hai la ich lgi ctia né phai c6 tinh
phd bién (universal) vé khia canh
qudc gia/dit nudc (bao trum nhiéu
hon mot nudc, nhdm nudc), dan tdc
(cho nhiéu hoidc tit cd cac cong
dong) hoic it nhat ddp ¢ng nhu cau
cia nhitng th€ hé hién nay ma
khong lam mat nhing phuong an
phét trién cda nhitng thé hé twong
lai [9].

1.2.2.5. Hiéu wng chi phi ban dau
tién

Linde and Stock W. (2011) da
tdng k&t va cho thay, HHTT c6 dic

tinh rat khac biét véi hang hoa
thong thuong, do 1a: chiu tic dong
ctia “hiéu tng chi phi ban dau tién”
(First-Copy Cost Effect) [13]. V&i
hang hoa thong thudong, nha san
xuat ludn cé thé xac dinh duoc chi
phi ¢6 dinh (fixed cost) va chi phi
bi€n dong (variable cost) trong san
xuidt mot don vi hang hoa (ching
han, d€ san xuat mot chi€c may tinh
xach tay hay TV, nha san xult c6
thé x4c dinh dugc chi phi c6 dinh vé
vat liéu, phu tung, nhan cong, v.v...
Chi phi bi€n dong khac ciing c6 thé
xdc dinh duwoc). Gia thanh cia chiéc
mdy tinh xach tay dau tién hodc
chi€c TV dau tién va cda nhing
chi€c ti€p theo c6 thé 1a nhw nhau
(tat nhién khong ké dé&n cac chi phi
lien quan dé€n NC&PT d€ tao ra sin
phim méi) so vdi sdn pham dau
tién. Viéc cung cdp hang hoa vat
chit dén nguoi st dung ciing c6 thé
xdc dinh dugc. Tuy nhién, vdi san
xuat HHTT thi lai khac. Mot dic
trung quan trong cda TTTT la: gia
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thanh sidn xudt sin phim/bin dau
tién cia hang hoa thong tin c6 chi
phi ¢6 dinh (fixed cost) rdt cao
trong khi viéc tao ra phién ban ti€p
theo lai ¢6 chi phi ¢6 dinh rét thap.
Chi phi d€ viét ra ndi dung ctia mot
cudn sich c6 thé 1én dén hang chuc
nghin USD, chi phi cida nha xuat
ban d€ tao ra ban dau tién ciing rat
cao (bao gom bién tap, mi trang,
trinh bay,...) nhung khi in, nhan ban
trén gidy thi chi phi in gan nhu chi
phu thudc vao gidy va mot s6 chi
phi lién quan d€n in &n, gid cda
cudn sach chi vai chuc dola. P& lam
mot bd phim cé thé mat hang trim
trieu dola nhung gid d€ sao chiing
1én dia CDROM hodac DVD thi chi
vai chuc cents. D& xay dung CSDL
vé KH&CN c¢6 thé mat hang trim
triéu doéla va hang chuc ndam lao
dong, nhung viéc sao nhan va
chuyén giao CSDL d6 cho nguoi
tieu dung c6 thé dién ra rit don gian
v6i chi phi khong dang ké. Gi4 clia
viéc tao ra ban sao dau tién cla
HHTT rat cao trong khi chi phi sao
nhan lai khong dang ké. Vai viéc st
tinh,

dung mang mday mang

Internet, chi phi cung cip thong tin

d€n nhiéu ngudi mua cing khong
qua 16n lam cho qua trinh xac dinh
gia ban HHTT khong don gian.

1.2.2.6. Hiéu ttng mang vé&i hang

hoa thong tin

Trong kinh t&€ hoc, hiéu &tng mang
(hodc ngoai tac mang — network
externalities) duoc thé hién & ché:
gia tri cia hang hoa dugc ting 1én
(gia tri gia ting) bdi sy gia ting sO
nguoi st dung/mua hang hod.
Nguoi tiéu ding ¢6 xu thé danh gia
gia tri hang hoa cao hon néu né
duoc nhiéu nguoi khéac tiéu dung
hon. Ching han, nguoi ta ¢c6 xu thé
mua mot phan mém dé st dung khi
thay nhiéu co quan/t6 chitc, ca nhan
khic mua va st dung phin mém
nay; ngugce lai, ho c6 xu thé khong
chon mua mot phan mém néu thiy
qua it nguoi mua/st dung né (trong
khi khong chic chdn san phdm nao
tot hon).

HHTT dang s6 (digital information
good) chi thé hién duoc gia tri khi
né dugc st dung bing nhitng thiét
bi phu hop (thi du: mdt tai liéu
s0/dwoc s6 hoa chi doc duoc trén
may tinh dién t& hodc thiét bi dién
ti¢ chuyén biét; bo phim trén DVD
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chi xem duoc vdi thi€t bi cé kha
ndng doc file d&t liéu phim trén dia
DVD, ...). HHTT truc tuyén chi c6
thé khai thac/stt dung/tieu dung
thong qua st dung mang may tinh
(thi du: mot bai tap chi dién ti truc
tuyén chi ¢6 thé doc dugc véi may
tinh ¢ n6éi mang; mot CSDL truc
tuyén c6 thé truy cap duogc thong
qua mang may tinh hodc thiét bi
dién tr cam tay (PDA) c6 kha ning
truy cAp mang). Viéc c¢6 nhiéu co
quan, nhiéu nguoi két ndi vao mang
hodc diang ky thué bao mang doé c6
thé s& lam cho nguoi khac thdy
mang thong tin c6 gia tri hon.

Hiéu tng mang (network effects)
c6 thé 1a hiéu wng tryc ti€p hoic
hiéu ¢ng gian ti€p [12]. Hiéu tng
mang tryc ti€p thé hién & chd: cang
nhiéu nguoi dung két ndi/tham gia
mang thi gia tri cho nguoi dung dé
cang cao, noi cach khéc, cang nhiéu
nguoi dung thi gia tri cho ngudi mai
tham gia sé cang cao. Hiéu ung
mang gian ti€p dugc thé hién & chd:

sy gia tang tinh hip dan cdia mot

hang hoa mang 1a nho két qua cda
nhitng thanh phan hién c6 clia mang
(nhu giao dién, tinh ndng tra ctu,
trinh bay,... khdc v&i ndi dung
thong tin). Gia tri cia HHTT c6 thé
dugc ting 1én bdi sy thuan tién cho
khai thac/tieu dung HHTT (phan
mém khoé st dung, trinh bay khong
dep s& khong hdp dan nguoi ding
tin so véi st dung phian mém than
thién v&i nguoi dung, trinh bay hap
dan, c¢6 kha nidng twong tic).

Hiéu tng mang c6 thé la duong
tinh (tich cuyc) hodc tiéu cyc. Nguoi
dung mdi sé danh gia HHTT co6 gia
tri cao hon néu thdy c6 nhiéu ngudi
cung ding ky stt dung né (hiéu tng
tich cyc, duwong tinh) nhung ho
cling c6 thé danh gia tiéu cyc (am
tinh) n€u mang bi nghén do qua
nhiéu nguoi khai thiac va lam ho
khé truy cap. Mot s6 khia canh cua
hiéu tng mang dugc thé hién trong

Bang 1.
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Bang 1: Hiéu uing mang doi voi hang hod thong tin

Hiéu ing mang

Hang
hoa thong tin

Hiéu ing mang truec tiép

Hiéu img mang gian ti€p

Phin mém

Tich cyc: truyén dir lidu;
hop tac; giai quyét su co
(troubleshooting)

Cd thé tiéu cyc: nghén mang

Tich cuc: phan cing; phan
mém bd tro

Cd thé tiéu cyc: virut may
tinh; phin mém gidn diép

(spyware), v.v...

Noi dung

Tich cyc: tién bo truyén thong
(c6 chil dé thao luan chung)
Tiéu cyc: phan phoi khong

mong mudn thong tin ngoai 1&

Tich cuc: thiét bi dau cudi, noi
dung tryc tuyén bd sung/thém
Tiéu cuc: quang cao, lién két

vGi websites lira dao

Nguén: Linde, F. va Stock, W.G. (2011) [13]

1.2.3. Phdn loai hdng hod
thong tin

Linde va Stocks (2011) chia
hang hod so6 trong TTTT thanh hai
nhém chinh: phan mém va noi
dung (Hinh 1). Hang hod phan
mém c6 thé dugc chia thanh phan
mém cd4 nhan va phan mém tiéu

chuan (standard software) [13].

V& phan minh, ndi dung c6 thé
duwoc chia thanh:

- Noi dung gidi tri (chi yéu la
ndi dung phuc vu muc dich giai
tri);

- NOi dung chuyén moén hod
(chi yé&u phuc vu muc dich

chuyén mon).

12
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Hang ho4 thong tin sd

Noi dung

Phan méem

Cong cu tim tin

Dich vu quang cdo

Phan mém chuan

Phan mém c4a nhan hoa

Ngi dung chuyén mon

N¢i dung gidi tri

Tin tic kinh doanh

Web 2.0

- Thong tin phap luat

Tro choi tryc tuyén

[{ Thong tin KH, CN va Y hoc

Anh, am nhac, video

Hinh 1. Phdn logi hang hod thong tin sé (Nguon: Linde and Stock, 2011 [13])

Noi dung gidi tri c6 thé bao gom
cac phién ban s0 cida tro choi, tranh
anh, video. Noi dung chuyén mon
bao gdm cac ndi dung lién quan dén
kinh doanh, thi truong, phap luat,
khoa hoc, cong nghé va y hoc
(nhiéu tai liéu st dung cum twr viét
tit STM — Science, Technology va
Medicine).

Cung vdi cac ndi dung lién quan
dén chuyén mon (nhu céc dich vu
cua Elsevier) con c6 cédc dich vu hd
trg tim ki€m noi dung (thi du cac
may tim tin trgc tuyén,...). D6 la
cic cong cu tim ki€m chung
(nhu Google) hodc cac dich vu tim

tin chuyén moén hod (nhu dich
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vu thong tin STN, DIALOG,
LEXIS-NEXIS,...).

2. Pac diém va thanh phan cia
thi truong thong tin

2.1. Mot s6 ddc diém ciia thi
trwong thong tin

2.1.1. Thi trwong thong tin thudc
loai thi truong doc quyén nhom

Thuec t€ cho thdy, HHTT hi€m khi
dugc trao ddi, mua ban trong moi
treong thi truong canh tranh hoan
hdo (nhiéu ngudi ban, nhiéu nguoi
mua, hang hod twong tw hodc gidng
nhau). HHTT c¢ tinh chit phan hoa
rat cao. Mot CSDL hoiic mot tap chi
khoa hoc thuong 1a khac biét ro rét
vdi CSDL khéac hodc tap chi khéc.
Trong da so truong hop, khong thé
lay mot tap chi khoa hoc nay thay
th€ cho mot tap chi khoa hoc khac,
khong thé 1dy CSDL nay thay thé
cho CSDL khac. Tuy nhién, tinh
duy nhat ctia HHTT khong phai 1a
hoan toan. Trong thi trudng van c6
thé ¢6 nhitng hang hoa twong duong
(nhung khong hoan toan dong nhat),
c6 thé thay thé & mic dd nao do.
Chinh vi dic tinh d6, c6 thé thdy
ciu tric thi truong cda hau hét cac

HHTT 1a thi trwong doc quyén
nhom (c6 it ngudi ban va nhiéu
ngudi mua)*. Do cé sy phan hoa vé
hang hoa, nhitng nha cung cdp san
phdm c6 th€ manh thi truong nhat
dinh. Sy khong c6 nhing han ché
gia nhap thi truong clia nguoi cung
cap ¢6 xu hudng lam cho lgi nhuan
bi giam lién tuc [21].

2.2.2. Hién tugng “thong tin bdt
cdn xung” ro nét trong thi truong
thong tin

“Thong tin bdt
(asymetric information®) la khai
niém chi sy khong cong bing,
khong ngang nhau vé thong tin ma

cin xung”

moi bén ¢6 dwugce khi tham gia thi
truong. Thong tin bat cin xing
duoc thé hién & chd: mot bén
(thwong 12 bén cung) c6 nhiéu thong
tin hon vé san phim minh c6 hoic
cung cdp trong khi bén kia (thuong
la bén cau) c6 it thong tin hon vé
san pham minh can mua.

Sy bét can xing thong tin trong
TTTT la mot trong nhitng nguyén
nhan ctia sy that bai thi truong
(market failure®). Trong TTTT, su
bat can xuing thong tin kha ro rang.

4 Theo cac nghién ctru vé thi truong, nguoi ta c¢é thé chia thi truong thanh bén loai: thi truong canh tranh hoan
hao; thi treong canh tranh doc quyén; thi truong doc quyén nhom va thi truong doc quyén.

s (C6 tai liu goi 1a thong tin bat doi xtimg hodc bat binh dang thong tin.

6 “That bai thi truong” (market failure), mot thuat ngit kinh té hoc, miéu ta tinh trang thi truong khong phan bd
that hiéu qua cac ngudn lyc. Nhiing nguyén nhéan hay thdy nhit cla that bai thi truong 1a: doc quyén, dnh huéng
ngoai lai, hang héa cong cong, tai nguyén thudc s& hiru chung, thong tin bat can xung,...
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Vi HHTT Ia hang hoa trdi nghiém
nén ngudi mua HHTT chi hiéu hoic
cam nhan dugc nod sau khi da tiéu
dung hang hoa. Nguoi ta khé c6 thé
danh gid dwgc gia tri cia thong tin
trudc khi st dung né. Nguwoi dang
c6 HHTT c6 thé hi€u bi&t nhiéu hon
vé gid tri cliia thong tin. Thyc ra
hién twgng bat can xing thong tin
trong TTTT da dwoc dé cap dén tu
kha lau va duoc xem nhu la “nghich
ly thong tin” (information paradox):

“Ddy la mot nghich Iy trong xdc
dinh cdu cia thong tin; gid tri ciia
nd doi voi nguwoi mua la khong dwoc
biét dén cho dén khi ngwoi mua co
thong tin, md khi do thi thuc té
la nguwoi mua co thong tin khong
mdt phi” (Arrow K.J 19627 — trich
theo [13]).

Chinh sy bt can xing thong tin
nay lam cho thwong hiéu cia nha
cung cap tré nén cé gia tri. Nguoi
mua lya chon nhitng nha cung cdp
c6 tén tudi dé mua HHTT. Diéu nay
han ch€ sy gia nhap thi truong cia
nhtng nha cung cdp mdi.

2.2. Thanh phan cia thi truong
thong tin

C6 nhiéu cach phan loai céc
thanh phan cda TTTT. Theo
Rodionov va Lé Trong Hién (2008),

néu chia theo do6i tugng hudng dén
cia hang hoa thong tin thi cac bd
phan chinh cia thi treong dich vu
va san pham thong tin gom [17]:

- B6 phan thong tin doanh
nghiép (thi truong chung khoan, tai
chinh, thuwong mai, kinh t€, thong
ké&) bao gom:

- Thong tin chiing khodn va tdi
chinh: thong tin vé gia c6 phiéu, ty
gid ngoai t¢, thi truong hang hda va
tién té, dau tw, gid ca,... do cac thi
truong ching khodn, cac co s&
chuyén vé thong tin ching khoédn va
thi truong, cac coOng ty modi giodi,
nha bing cung cap;

- Thong tin kinh té va thong ké xa
hoi: thong tin vé chi so kinh t€&, dan
s0, x4 hoi dudi dang chudi dong
thai, mo hinh dy bdo va danh gia,...
do cac co quan nha nudc, cac cong
ty nghién cttu va tw van vé nhu cau
clia thi trudng cung cap;

- Thong tin thuong mai: thong tin
vé céac hing, cong ty, tap doan, vé
huéng hoat dong va san phdm cilia
ching, vé gia ca, tinh hinh tai
chinh, cdc mdéi quan hé, cic hop
déong, vé ban ldnh dao cla
chuing,...;

- Tin tikc trong linh vuc kinh t€ va
kinh doanh do cac by phan thong tin
chuyén dang cung cap.

7 Kenneth J. Arrow la nha kinh t€ Hoa Ky, da phat hién hién twong “Nghich 1y thong tin”
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- Bo phan thong tin chuyén mon
(thong tin KH&CN, thong tin chuyén
dang, céc tai liéu cip 1) bao gom:

- Thong tin chuyén nganh (thOng
tin va d@ liéu chuyén cho luat su,
bac sy, duoc sy,...);

- Thong tin KH&CN: thong tin tu
lidu, the muc, tém tit, tra ctru va cac
dit liéu trong linh vyc cac khoa hoc co
ban va ung dung, khoa hoc ty nhién,
khoa hoc k¥ thuat, khoa hoc xa hoi,
cac nganh nghé san xuét va cic linh
vuc hoat dong ctia con nguoi;

- Dich vu ciia cdc to chitc hd tro
cho viéc ti€p can d€n ngudn thong
tin cap 1 (k& ca dudi dang sao chup
tai lieu) thong qua thu vién va cac
bo phan chuyén trach, kha nang cé
dugc va nhan duogc tai liéu goc theo
dich vu muon gitta cac thu vién.

- BO phan thong tin dai ching
va tiéu dung (tin tic, cac dich vu
trén co s& phuwong tién vién thong
toan cau hién dai) bao gdbm:

- Tin tifc va sdch bdo (thdong tin
clia cac hang thong tdn bao chi, tap
chi dién t&, s6 tra cttu, bach khoa
toan thu);

- Thong tin tiéu dung va gidi tri,
huéng vao viéc st dung tai gia va
khong mang tinh cong vu: tin tirc dia
phuong, du béo thoi ti€t, bang gio tau

8 J-commerce la Information commerce

xe, cac tro choi, thong tin vé ty gia
hoi doai, cho thué 6t0,... Loai thong
tin nay duoc phd bién dudi dang cac
4n ph4dm truyén thong hoic theo kénh
truyén hinh (tai liéu da phuong tién),
dai phat thanh, va trong vai nim gan
day- thong qua mang may tinh va
trugc hét 1a qua Internet.

- B6 phan thong
hgi-chinh tri: 1a thong tin phuc vu
nha nudc va cic td chic xa hoi

tin xa

ngoai nha nudc.

Linde and Stock (2011) cho ring,
ngay nay TTTT la thi truong thuong
mai thong tin s6 (I-commerce®), bao
gbdm [13]:

- Thong tin kinh doanh, thi truong
va bido chi (business, markets and
press information);

- Thong tin phap luat (cac quy
dinh, vu an, luat 1¢,...);

- Thong tin khoa hoc, k§ thuat va
y hoc (Scientific, technical and
Medical Information): tai liéu khoa
hoc, cong nghé va y hoc; cac CSDL
thu muc, cac so liéu,...

- C4c may tim tin (search engine)
va cdc t6 hop tich hop noi dung
(content aggregators);

- Cac dich vu Web 2.0 nhu cac
mang xa hdi (social networking);
dich vu danh dau x4 hoi (social

16
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bookmarking); cac co s& tri thic;

- Cac dich vu am nhac tryc tuyén
thuvong mai;

- Truyén hinh Internet (Internet TV);

- Tro choi sO (digital games);

- Cac san phim phin mém nhu
phim mém hé thong, phin mém
trung gian (middleware), phin mém
ttng dung; céc dich vu phin mém
nhu tu van, phat trién phan mém,....

2.3. Vai tro cua thi truong thong tin

Tam quan trong ciia TTTT c6 thé
duoc thé hién qua hai khia canh.
Khia canh tht nhat, duoc coi 1a khia
canh tryc ti€p. Sy hinh thanh va
phat trién cia TTTT lién quan dén
hinh thanh nén cong nghiép thong
tin, tao ra cong an viéc lam (gia
ting s6 lao dong dwoc st dung)
trong thi truong va doanh thu cuia
thi truong [13]. Khia canh tht hai,
c6 thé coi l1a khia canh gian tiép,
nhung c6 y nghia kinh t€ quan trong
do6i véi phat trién kinh t€. Thi du,
TTTT c6 thé dan d€n viéc duwa ra
nhtng quyé&t dinh kinh t€ quan trong
hodc lam t6i wu hod qué trinh kinh
t€ nho thong tin. Thong tin tir mot
bai bio nghién cttu KH&CN c6 thé
gitip thay ddi sdn xut, tao ra nhitng
gia tri hodc thay d6i qué trinh san
xudt, 1am loi cho cong ty nhiéu triéu
euros [13].

Vé mit doanh thu, cé thé thay
TTTT déng gép dang ké vao nén
kinh t€. Thi du, quy m6 TTTT toan
cau ndm 2009 dat dén 235 ty
euros [13], trong do:

- Phan mém : 164 ty euros;

- Noi dung chuyén mon (P-content):
15 ty euros;

- Noi dung giai tri (E-content):

6 ty euros;

- Quéng cdao tryc tuyén: 50 ty
euros.

Két luan

TTTT dwgc hinh thanh tw gitta
nhitng nidm 50 cua th€ ky XX va ¢6
nhitng déng goép to 16n vao kinh t&€
va su phat trién xd hoi. Cung véi su
phat trién manh mé cia KH&CN,
dac biét cia CNTT-TT, ctia mang
Internet, quan niém vé TTTT da c6
nhitng thay d6i. Ngay nay, trong thoi
dai ky thuat s6, TTTT la thi truong
ctiia hang hoa thong tin s6/s6 hoa.

HHTT, mot thanh phan co ban
ciia TTTT, c6 nhitng tinh chat dic
thu khong nhu nhiéu hang hod
thong thuong khac. Thong tin duoc
coi nhw hang hoa kinh t€ nhung c6
tinh chét ciia hang hoa trdi nghiém
va hang hoa cong cong. TTTT duoc
thwuc hién voi HHTT trén moi
treong mang nén chiu tac dong cia
hiéu &ng mang 1&én hang hoa. San
xuat va phan phoi HHTT c¢6 nhiing
hiéu tng ban sao dau tién thé hién
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qua chi phi c6 dinh cao dé tao ban
dau tién nhung chi phi cho sao nhan
va phan phoi san phdm lai thap.
TTTT c¢6 nhiéu thanh phan khac
nhau va TTTT KH&CN chi 1a mot

Trao doi

bo phan cia TTTT. Thi truong noi
dung la mdt bo phan quan trong cua
TTTT. Viéc nghién ciu TTTT c6 y
nghia quan trong doi véi phat trién
TTTT KH&CN & Viét Nam.
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