Nghién cuu - Trao doi

NHA TUYEN DUNG CAN SINH VIEN CHUYEN NGANH
THU VIEN-THONG TIN HOC BIET KY NANG Gi?

ThS Bui Ha Phuong
Truong PH KHXH&NV Tp. H6 Chi Minh

Tom tdt: Trinh bay mot so k9 ning can thiét doi voi sinh vién chuyén nganh Thue vién -
Thong tin hoc (TV-TTH). Phén tich yéu cdu ciia nha tuyén dung vé ky ning cia sinh vién
chuyén nganh TV- TTH dya trén nguon tai liéu thit cdp. Dé xudt mot sé” bién phdp ndng
cao ky ndng ciia sinh vién nhdam ddp vng yéu cdu ciia nha tuyén dung.
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Yéu cau.

What skills do employers need from students of LIS specialty?

Summaries: Mentions some skills, indispensable to students of LIS specialty; analyzes
employers’ demands on these skills from them on the basis of secondary document sources;
Sets forth some measures to enhance students’ skills for satisfying employers’ demands.

Keywords: Librarian; Training; Information science, Student, Skill; Employment;

Demand.

ién nay, sinh vién (SV) tot nghiép
Hci’r nhan chuyén nganh TV-TTH ti

cac truong dai hoc trong ca nudc co
co hodi lya chon noi lam viéc phu hop va
duoc lya chon bdi nha tuyén dung. Trong
chimg muc nao do, qua trinh nay doéi khi con
mang tinh bi dong. Vi viy, viéc xac dinh
yéu cau clia nha tuyén dung s& gép phan
cung cip cho SV co sé& thuc & vé thuc tién
nghé nghiép, thi truong lao dong ctia nganh,
qua do, SV co6 thé tw danh gia kha ning dap
tmg yéu cau clia nha tuyén dung sau khi t6t
nghiép dé ty trau doi, tich lily va reén luyén
kién thirc, dao dic va k§ ning phu hop. Két
qua phan tich dya trén ngudn tin quang céo
tuyén dung s& cung cap thong tin tham khéo
cho cac co s& dao tao, gitp ho thiét ké
chuong trinh d4o tao gén lién véi nhu cau xa

hoi va nguoi hoc. Ngoai ra, nguodn tin nay
ciing hd tro cac nha tuyén dung xay dung
chuong trinh dao tao, huén luyén va phat
trién ngudn nhan lyc cho minh.

1. Mot s6 k¥ nang can thiét doi vei SV
chuyén nganh TV-TTH

K§ ning duoc hiéu theo nhiéu cich khéc
nhau, nhung da sd cho ring ky ning duogc
hinh thanh khi ap dung kién thic vao thuc
tién trong mot khoang thoi gian nhat dinh,
duoc ldp di 1dp lai va c6 muc dich va dinh
huéng. Hay hiéu mot cach don gian, ky
nang chinh la ndng lyc hay kha ning cta ca
nhan thyc hién mot hay nhiéu hanh dong
dua trén von hiéu biét ctia ca nhan bao gom
kién thiic va kinh nghiém nhim tao nén két
qua nhat dinh. Ky ning dwgc hinh thanh
mot cach co y thic do qua trinh luyén tap.
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D6i chi€u chuidn dau ra chuong trinh dao
tao ctt nhan chuyén nganh TV-TTH tai bon
truong dai hoc: Truong BDai hoc
KHXH&NV Tp. Ho Chi Minh, Truong Dai
hoc KHXH&NV Ha Noi, Truong Pai hoc
Vin héa Tp. H6 Chi Minh va Truong Dai

hoc Vin héa Ha Noi cho thay, ngoai chuin
dau ra vé kién thic, vé dao dic, ky ning
duoc xem 1a mot trong cac chudn dau ra c6
y nghia quan trong trong qua trinh dao tao
va trang bi cho SV trong thoi gian hoc tap
tai truong.

Bang 1: Ky ndng TV-TTH duoc ddo tao tai mot so truong dai hoc

Truong

K¥ niang

Truong Dai hoc
KHXH&NYV,
DPHQG Ha Noi

Thong tin hoc

* KV ndng cung

- Thanh thao khi tac nghiép phét trién, xt 1y, t6 chiic, bdo quén, tao dung
san phdm va t6 chic cac dich vu TT-TV;

- C6 kha ning 1ap luan dua ra giai phap hoan thanh t6t nhiém vy;

- C6 kha ning nghién ctu kham pha tri thie TT-TV mdi tién tién trén thé gidi;
- C6 kha ning tu duy logic, hé thong khi tac nghiép;

- Nhanh nhay danh gia diéu kién co quan dé tng dung tri thitc TT-TV mdi;
- C6 k¥ ning phan tich noi lyc va ngoai lyc dé t6 chitc quan 1y co quan
TT-TV hiéu qua;

- Nhay bén trong viéc nim bét va tmg dung tri thitc méi vao thyc tién ctia
nganh;

- Uyén chuyén trong ti€p nhan tri thic TT-TV méi dé phat trién sw nghiép
TT-TV;

- Biét t3 chtic quy trinh day chuyén thong tin/tw lidu;

- Biét thu hiit dau tw bén ngoai va phit trién nguodn luc bén trong;

- Nhanh chéng tiép nhan va trién khai chi dao ciia cip trén;

- Biét t6 chtc trién khai nghién ctu khoa hoc;

- Nim bét dugc thyc trang hoat dong cta sy nghiép TT-TV;

- Nhay bén xac dinh dugc van dé cap thiét va du bao xu huéng phit trién
clia nganh;

- C6 tu duy khoa hoc khi dé xuét cac giai phap phat trién sy nghiép TT-TV.
* Ky ning mém

- Thanh thao trong giao tiép;

- Co k¥ nédng hop tac, lam viéc nhom;

- Pam phan;

- C6 nghé thuat trong viéc thuyét trinh;

- C6 kha ning kich thich nhu cau thong tin ctia nguoi dung tin;

- Kiém soat duoc ban than;

- Lam viéc c6 tinh chuyén nghiép;

- C6 k¥ nédng lam viéc doc lap;

- Thanh thao st dung ngoai ngit chuyén nganh nghe noéi, doc, viét va giao
iép dat 4.0 IELTS;

- Thanh thao trong st dung may tinh & cac phan mém quan tri TT-TV;

- C6 k¥ ning su pham c6 thé gidng day trong cic co s& dao tao TT-TV.
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Trwong Pai hoc
KHXH&NYV,
PHQG Tp. H6
Chi Minh

Thong tin hoc

- C6 ning lyc nhan thic t6t dé giai quyét cac van dé chuyén mon;

- C6 kha néng tu duy sang tao;

- Céc k¥ niing nghé nghiép co ban: thu thap, xi 1y, khai thac, cung cap va tu
van thong tin;

- K¥ ning giao tiép;

- K¥ nang lam viéc theo nhém va lam viéc doc lap;

- K¥ néng tu nghién ctu va tu hoc.

Truong Dai hoc
Vin hoa Ha Noi

Khoa hoc TV

- C6 k¥ nang thuc hanh thanh thao cic hoat dong nghiép vu TV: Xay dung
va phat trién nguon tin; TS chitc kho va bdo quén tai liéu; X 1y thong tin-
tai liéu; TS chiic bd may tra ctiu; Xay dung cic san phdm va dich vu TT-TV;
T8 chitc phuc vu ngudi doc, nguoi dung tin; Marketing, quang ba hinh anh
TV; Hop tac, chia sé nguf)n Iyc thong tin;

- C6 k¥ ning lam viéc nhém; Ky ning gidi quyét vin dé; Ky ning giao tiép
no6i va viét; Cén than; Ky ning hoc tap sudt doi;

- Thanh thao tin hoc védn phong va tin hoc trong hoat dong TV;

- Stt dung tot ti€éng Anh & trinh d6 C.

Thong tin hoc

- C6 k¥ ning thyc hanh thanh thao céc hoat dong nghiép vu thong tin vé
quén tri thong tin: Thu thap va nidm vimg cic ngudn thong tin; Xix 1y va t6
chic thong tin; Nim vitng k¥ ning va cac cong cu tra ctru: co sé dit lidu,
ngan hang dit liéu...; Ti€p nhan va phan tich yéu ciu tin; Danh gi4 thong
tin; Bién tap, trinh bay thong tin cho nguoi st dung; TS chitc cac dich vu
cung cip va tu vén thong tin; Ung dung cong nghé méi, ty dong hoa quan 1y
TT-TV; Dao tao, tap huin, huéng din nguoi dung tin;

- C6 k¥ ning lam viéc nhém; Ky ning gii quyét van dé; Ky ning giao tiép
noi va viét; Va ky niang hoc tap sudt doi;

- Thanh thao tin hoc vin phong; Thanh thao may tinh, dic biét 1a cac phan
mém TV dién t;

- St dung t6t ti€éng Anh & trinh d6 C.

Truong Dai hoc
Vin héa Tp. Ho
Chi Minh

* Ky ndng chuyén mon

- T8 chiic va quan ly hoat dong clia c4c loai hinh TV cong lap va dan lap,
cac trung tam thong tin tw lidu;

- K§ ning phat trién t§ chitc von tai liéu va ngudn lyc thong tin;
- Ky ndng mo ta hinh thitc, ndi dung tai liéu;

- Ky ning bao quén, khai thac st dung von tai liéu;

- K¥ nédng cong tac véi nguoi doc.

* KV ndng chuyén doi

- Ky ning giao ti€p, tmg x;

- K¥ ning lam viéc theo nhom;

- K¥ nédng sang tao, tw duy doc 1ap;

- Tiéng Anh: trinh d TOEIC 450 diém;

- Tin hoc: trinh d6 A.
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Duya vao chuin dau ra vé k§ ning néu
trén, c6 thé chia k¥ ning thanh ba nhém
chinh nhu sau:

Nhom 1 - ky ndng co bdn: 1a ky ndng
chuyén mon, bao gom nhitng k§ ning
lién quan dén hoc véan, sy thanh thao
chuyén mon, kinh nghiém, dugc thé hién
thong qua ban ly lich cd4 nhan mdi SV.
K¥ ning cing khac véi kién thic & chd,
kién thic la nhimg gi SV hoc, hiéu
nhung chwa dugc van dung vao thuc té,
chura dugc ki€ém nghiém, con ky niing
phdi trdi qua qua trinh thyc hanh, rén
luyén dya trén nén tang cda kién thuc.
boi véi SV chuyén nganh TV-TTH, ky
ning chuyén mon bao gém: t8 chitc va
quan ly hoat dong cia cac loai hinh TV,
trung tdm thong tin; xay dung va phat
trién nguodn tai nguyén thong tin; xt 1y
tai liéu; bao quan, khai thiac va tim ki€m
thong tin; huéng dan, dinh huéng nguoi
dang tin tim ki€m thong tin va nhing k§y
nang khéic. Ngoai ra, nhom 1 con bao
gom k¥ ning ngoai ngit va k§j nidng tin
hoc van phong, l1a tuong d6i quan trong
va la diéu kién can dé€ SV duogc tuyén
dung.

Nhom 2 - ky ndng gid tri gia tdng:
bao gdm nhitng k§ ning quan trong lién
quan dén céach séng, lam viéc, hoc tap,
ung xir. Nhing k§ nidng c6 tinh chat ca
nhan, giup cho mdi SV tao nén sw canh
tranh va sy khac biét so v&i nhitng tng
vién khac. Po6i v6éi SV chuyén nganh
TV-TTH, nhém k¥ ndng nay thong qua
thong tin tuyén dung gém céc ky ning
chinh nhu sau: t6 chitc, quan ly, phan

tich, lam viéc nhém, tin hoc chuyén
nganh, st dung cdc phan mém TV,
hoach dinh. Pay 1a nhém k§ ning yéu
cau cao hon tir nha tuyén dung.

Nhom 3 - ky ndng ddc biét: 1a nhom
k¥ ning ma nha tuyén dung doi héi vdi
céc ung vién & vi tri quén Iy bao gom ky
ning lanh dao, t6 chitc va quan tri ngudn
nhan lyc, ra quyét dinh. Pay 1a nhém ky
nang danh cho cac nha quan ly, lanh dao
trong tuong lai.

2. Phan tich yéu cau ctia nha tuyén
dung vé ky niang cia SV chuyén nganh
TV - TTH dua trén nguon tai liéu thi
cap

Pé tim hiéu yéu ciu cda nha tuyén
dung vé ky ning cda sinh vién chuyén
nganh TV-TTH c¢6 rat nhiéu cach khac
nhau nhuw: ti€p can tryc ti€p vdGi nha
tuyén dung dé xac dinh cai ho can ddi
v6i SV chuyén nganh TV-TTH; ti€p can
va thu thap thong tin tir chinh cac co s&
dao tao; ti€p can truc ti€p vGi SV thong
qua cic phuong phap nghién ctu khoa
hoc phu hop dé danh gia nhu cau dugc
rén luyén ky niang cda SV. Mdi céach
thitc trén déu c6 nhitng wu di€ém va han
ch& khac nhau.

Thong qua phan tich ndi dung ngudn
tai liéu thi cdp, bai vi€t phan tich mot s
yéu cau ctia nha tuyén dung vé k¥ ning
ctiia SV sau khi t6t nghiép chuyén nganh
TV-TTH. Céach lam nay cho phép han
ché tinh chii quan ctia ca nhan ngudi
dugc phdng van sau nhu nha tuyén dung,
co s& dao tao, v.v... Nguon tai licu thi
cap duwgc giGi han trong pham vi: thong
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tin tuyén dung tir trang web cda nha
tuyén dung lao dong (TV, trung tam
thong tin tr cic vién, truong, doanh
nghiép, v.v...), thong tin tuyén dung tur
cic trang web chuyén trach ho trg tim
viéc nhu vietnamworks, timviecnhanh va
cac trang web c6 uy tin lién quan. Céac
thong tin tuyén dung duogc gidi han trong
thoi gian hai nam 2011 va 2012.

Quy trinh chon loc gdm cac budc co
ban nhu sau:

1. Xay dung tiéu chuin chon loc miu
quang c4do: mau quing cdo tuyén dung
duoc diang tai trén cac trang web, bao,
tap chi ¢6 uy tin; noi tuyén dung gom
cac TV, trung tidm thong tin, doanh
nghiép,...

2. Thu thap tai liéu d€ phan tich: trong
pham vi thoi gian han ché, bai viét phan
tich 50 miu quang cdo trong tdng sO

hon 100 mau dwgce chon loc;

3. Chon loc miu quang cdo tuyén
dung dap ung nhing diéu kién sau:
tuyén cdc vi tri lién quan dén nganh
TV-TTH; tuyén dung SV méi tot nghiép
dai hoc hodc kinh nghiém lam viéc dudi
hai nim; thong tin tuyén dung c6 yéu
cau vé ky ning;

4. Xéc dinh thuat ngt, cum tir ¢6 moi
lién quan v&i nhau va phan chia thanh
cac nhom chinh;

5. Phan tich noi dung cac miu quing

P

cao.

Két qua thu thap tai liéu cho thiy,
trong s6 50 mau quéng cdo tuyén dung
vi tri can bo TV va can bo quan 1y, noi
tuyén dung gébm TV thudc vién, truong
dai hoc, cac truong hoc, TV cong cdng
va mot s6 doanh nghiép (Bang 2).

Bang 2: Phdn b cdc to chikc co tuyén dung cdn bo TV duwa trén phdn tich qudng cdo

Loai hinh thu vién S6 lwong Ty 1& (%)
Vién 6 12
Dai hoc 32 64
Truong hoc 7 14
T6 chitc KT-XH (doanh nghiép) 5 10
Tong so 50 100
Toan bo ciac mau quing cdo cho ngan hang.

thay, cac TV dai hoc va truong hoc ¢6
nhu cau tuyén dung can bd TV nhiéu
hon so vdi cac TV thudc cac td chic
kinh t& - xa hoi khac nhu doanh nghiép,

Vé vi tri tuyén dung, hau hét cac noi
dang tuyén déu tuyén TV (49 noi ding
tuyén) va chi c6 mot TV dai hoc tuyén
can bo quan 1y TV.
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Bang 3: Yéu cau ciia cdc nha tuyén dung doi voi ky ning ciia SV TV-TTH

Nha tuyén dung

A TV truong T6 chuc

STT Ky nang vien TVDH hoc KT - XH
So | Tyle| So |1yie| So | 1vie| So | Tyle
lugng | (%) | luong | (%) | luong | (%) |luong | (%)
Nhém Chuyén mon 6/6 100 |32/32 | 100 717 100 5/5 100
1 Ngoai ngit 6/6 100 |32/32 | 100 717 100 5/5 100
Tin hoc vidn phong 6/6 100 | 32/32 | 100 7/7 100 5/5 100

Tin hoc chuyén nganh| 3/6 50 |28/32| 87,5 2/7 28,6 1/5 20

Giao ti€p 6/6 100 | 30/32 | 93,8 5/7 71,4 4/5 80

K¥ ning bio céo 0 0 0 0 0 0 1/5 20
Nhoém |Lam viéc doc 1ap 2/6 33,3 | 24/32| 75 7/7 100 5/5 100

2 [Lam viéc theo nhém 0 0 22/32 | 68,8 0 0 2/5 40

Nghién ctu 0 0 1/32 0 0 0 0 0

Kha ndng chiudplue | 5,6 55 | 0 0 0 | 35 | 60

cao
K¥ nédng lanh dao 1/6 16,7 | 2/32 | 6,25 0 0 0 0
Nhom [T0 chic sdp xEp cong| /o | 167 | 132 | 313 | 0 0 0 0
3 |viéc
Ra quyét dinh 1/6 16,7 | 1/32 | 3,13 0 0 0 0

Phan tich cic s6 lieu & Bang 3 c6 thé rit
ra mot s6 nhan xét nhu sau:

- 100% noi tuyén dung déu yéu cau SV
sau khi t6t nghiép va tng tuyén vi tri nhan
vien TV c6 ky nidng chuyén mon, ky nang
tin hoc van phong va k¥ nang ngoai ngt;

- TV dai hoc yéu cau tmg vién c6 ky
nang tin hoc chuyén nganh, kha ning st
dung cac phan mém TV véi ty 1é 87,5%, ké
dén la TV thudc vién -50% trong khi cac
TV truong hoc -28,6% va TV cac t6 chic
khac -20%;

- K¥ ning giao ti€p va ky ndng lam viéc
doc lap ciing duge cac nha tuyén dung yéu
cau cao. Trén 70% cac nha tuyén dung yéu
cau cac ung vién c6 k¥ ning giao tiép, dic
biét 14 ddi v6i cac TV thudc vién va TV dai
hoc. Nguyén nhan c6 thé 1a do ky ning giao
ti€p gidp tao nén hiéu qua cta cong viéc,
didc biét khi trao d6i thong tin v&i cac dong

nghiép tai noi lam viéc, tim hiéu nhu cau tin
clia nguoi st dung TV, goép phan tao nén
mdi quan hé hd tr¢ cong viéc, thu hit nguoi
stt dung TV;

- Ky nédng lam viéc doc lap duoc chu
trong nhiéu hon d6i véi TV truong hoc va
TV thuoc cac td chic kinh t€ - xa hoi.
Ngoai ra, cac nha tuyén dung con yéu cau
mot s6 k§ nidng khac nhw k§ ning lam viéc
theo nhom, k¥ niang nghién ctu, kj ndng
bao céo va kha nang lam viéc hiéu qua dudi
ap luc cao. DOi v6i nhitng ky niang nay, chi
mot s6 TV ¢6 yéu cau riéng biét;

- Nhom ky ndng ddc biét danh cho cac
nha quan ly, lanh dao tuong lai: day la
nhimg ky ning duoc yéu cau & vi tri giam
doc TV dai hoc. Ngoai ra, TV thudc vién
ciing yéu cau can bd TV c¢6 nhimg k¥ ning
lanh dao, k§ ning t8 chiic sip xép cong viée
va k¥ ning ra quyét dinh.
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Toém lai, s& liéu thu thap tir cac nguodn tai
liéu thir cdp vé thong tin tuyén dung can bo TV
cho thdy rd mot s dic diém ndi bat nhu sau:

Thit nhdt, nhém ky nidng co ban l1a nhimg
yéu cau tién quyét ciia cac nha tuyén dung,
bao gdm cac k§ ning: chuyén mon, tin hoc
vian phong va ngoai ngit. Ddc biét, vé ky
ning ngoai ngtt, mot s6 TV thudc céc vién,
dai hoc, truomg hoc va t6 chitc kinh t€ - xa
hoi c6 yéu cau twong doi cao vé trinh do
ngoai ngtr nhw t6t nghiép dai hoc chuyén
nganh ngoai ngit, hoc tip tai nuéc ngoai,
ching chi IELTS, TOEFL, TOEIC c6 diém
s0 tuong do6i cao so vai trinh do cha SV.
Céac nha tuyén dung c6 yéu cau khac nhau
vé k¥ ning chuyén mon: d6i véi TV thude
vién va TV dai hoc, yéu cau SV t6t nghiép
chuyén nganh TV-TTH c6 nhiing k¥ ndng
chuyén mon nhw xay dung, xi ly, t6 chic
tai liéu, phuc vu nguoi dung tin, tim hiéu
nhu cau tin va nhiig k¥ niing khéc; cac TV
truong hoc va TV thudc cic t chiic chi yéu
cau mot s6 k§ niang co ban vé chuyén mon.

Thit hai, ba k¥ niang tin hoc chuyén
nganh, giao tip va lam viéc doc lap déu
duogc dé ra do6i voi SV 6t nghiép chuyén
nganh TV - TTH. DPic biét, k¥ ning lam
viéc doc 1ap dugc nhian manh do6i véi cac
TV truong hoc va TV thudc céc td chiic, c6
thé do nhan sw lam viéc tai cac TV nay
thudng it hon so véi TV dai hoc nén tng
vién phai c¢6 kha ning doc 1ap va chi dong
trong gidi quyét, xtr Iy cong viéc hiéu qua.
Ngoai ra, nha tuyén dung ciing yéu cau mot
s0 k¥ ndng khac nhw lam viéc theo nhom,
bao céo, nghién ctu va kha ning lam viéc
hiéu qua dudi ap lyc cao.

Thit ba, k§ ning t3 chic, sip x&p cong
viéc va ra quyét dinh dugc nha tuyén dung
yéu cau doi véi tng vién véi vi tri quan Iy
TV. Nhin chung, nha tuyén dung yéu cau
vé k¥ ning khong cao ddi v6i vi tri tuyén
dung nay.

3. M6t s6 bién phap nhidm nang cao ky
niang cua sinh vién nham dap ung yéu
cau cta nha tuyén dung

3.1. Gidng day cdc mon hoc vé ky ndng
meém trong chwong trinh dao tao

Ngoai viéc chu trong dao tao ky nédng
chuyén mon cho SV viéc 16ng ghép mon
hoc vé k§ ning mém trong chuong trinh
dao tao 1a mot trong nhitng yéu cau can
thi€t. Thong qua moén hoc, SV duge dao
tao mot cach bai ban nhitng yéu cau vé cac
ky ndng sau khi t6t nghiép nhu tra 1oi
phdéng van va viét thu xin viéc, lam viéc
nhom, giao ti€p, v.v... Py dugc xem Ia
moén hoc diéu kién dé SV duwoc xét tot
nghiép. Mit khéc, tuy thudc vao yéu cau
clia cic truong, k§ ning mém c6 thé duoc
xem la mon hoc ty chon, khong tinh vao
tong so tin chi tich lily trong chwong trinh
dao tao. Do vay, SV c¢6 thé tr ding ky cac
khoéa hoc k§ ning do nha truong 6 chic
theo nguyén vong ca nhan.

Dé thuc hién hiéu qua bién phap nay,
nha truong can chi dong khao sat, danh gia
thyc trang va nhu cau can trang bi ky ning
ctia SV trong su6t qua trinh tr ndm dau dai
hoc dén truéc khi tot nghiép. Noi dung
khao sat va danh gia bao gdm: yéu cau clia
SV d6i véi cac ky ndng, su tuong thich gitra
k§ ning va yéu cau chuidn dau ra cla
chuong trinh dao tao. Hién nay, Truong Dai
hoc KHXH&NV Tp. Ho Chi Minh da dua
mon hoc Ky ndng mém, thoi luong 45 tiét
hoc, cho SV toan truong dé ho tw ding ky
hoc theo nhu cau.

3.2. Tang cwong vai tro cia Doan, Hji
trong ren luyén ky ndng cho sinh vién

Qua trinh hoc tap va rén luyén cia SV
khong chi giéi han trong pham vi nha
truomg ma con md rong trong cac moi quan
hé x4 hoi va cong dong. Thong qua cac t6
chic Doan thanh nién, Hoi sinh vién, SV ¢6
co hoi ren luyén ky ning hiéu qua. Cac 8
chitc Poan va Hoi can ting cuong xay dung
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moi lién hé chit ché gitta hoat dong cua
minh v&i qua trinh hoc tap va rén luyén tai
truong. Thong qua viéc t6 chic cac hoat
dong nhue Mua he xanh, Xuan tinh nguyén,
cau lac bo vin nghe, thé duc thé thao, cau
lac bo hoc thuat, v.v..., cac té chirc Doan,
Hoi can khuyén khich va tao diéu kién cho
SV tham gia cac hoat dong d6. Qua do, goép
phan hinh thanh nhimg k§ niing nhu giao
ti€p, 1am viéc nhom, lanh dao,... tay theo
hoat dong ma SV doéng gop.

D6i v6i SV chuyén nganh TV-TTH, dé
c6 thé ren luyén nhimg k§ ning mong
muén, mbi SV can biét cach két hop qua
trinh tham gia hoat dong phuc vu cdng
dong v6i viéc van dung nhimg k§ ning
chuyén mon dang duoc dao tao. Vi dy, SV
c6 thé xay dung cac cong trinh thanh nién
nhu xay dung td sach phuc vu codng
dong (tré¢ em ngheo, bénh nhi, nguoi cao
tudi, v.v...) dua trén nhimg kién thic va k¥
nang chuyén mon da duogc dao tao tai truong.

3.3. Phdt huy vai tro chu dong cia SV
trong qud trinh rén luyén ky ndng

Thuc t€ hién nay cho thay, bén canh céac
ky ndng chuyén mon, ngoai ngit va tin hoc
duoc trang bi trong qua trinh dao tao tai
truong, SV con can chd dong trang bi
nhimg k§ ning mém can thiét nhu giao tiép,
lam viéc nhém, quan 1y thoi gian, v.v...
nhim dap tng dwoc yéu cau tir nha tuyén

dung va thich tng véi diéu kién lam viéc tai
noi tuyén dung.

Chi dong tham gia va td chic céc hoat
dong ngoai khoa ciing 1a bién phap giip SV
ren luyén k¥ ndng. SV ¢6 thé chi dong t6
chtic va tham gia cac hoat dong ngoai khoa
tai truong hodc cic t6 chiic, cau lac bo bén
ngoai truong. D& lam dugc viéc nay, diéu
quan trong nhit 12 mdi SV phai ty nhan
thic dugc tam quan trong va y nghia ctia ky
ndng trong qua trinh duoc dao tao tai truong
va trong qua trinh lam viéc sau khi tot
nghiép. Viéc xac dinh nhu cau vé nhiing k¥
ning ctia SV la diéu rét can thiét dé SV c6
y thiic ty giac va chi dong hon trong qua
trinh rén luyén. Tir d6, SV c6 thé ty diéu
chinh va bé sung nhitng k§ ning cho phu
hop v6i nhu cau clia ban than va yéu cau
cia xa hoi. P6i véi SV chuyén nganh
TV-TTH, viéc tham gia thuc tap, thuc t€ tai
cac TV, TTTT ciing gép phan rit 16n trong
qua trinh ren luyén ky ning. SV c¢6 thé nhan
thic dugc yéu cau thuc t€ tir chinh moi
truong thuc té.

Toém lai, bién phap chinh cho ca ba
nhoém ky nédng chinh la gidng day cac mon
hoc vé k§ nidng mém trong chuong trinh
dao tao, taing cuong hi¢u qua cia Poan, Hoi
trong réen luyén k¥ nang cho SV va phat huy
vai tro chit dong ctia SV trong qua trinh ren
luyén k¥ ning.
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