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HOAT DONG HUONG DAN NGUO1 DUNG TIN TRONG THU VIEN

TS Nguyén Héng Sinh, CN Nguyén Thi Héng Nhung
Truong Pai hoc KHXH&NV Tp. H6 Chi Minh

Tom tat: Trinh bay ba cdp do trong hoat dong huong dan nguoi ding tin tqi thie vién:
huong dan nhan biét cdc nguon luc ciia thw vién, huong dan sik dung thanh thao thu vién
va hudn luyén ky ndng thong tin. Néu ré muc dich, pham vi ndi dung va hinh thikc, cing
nhuw cdc yéu cau khi thuc hién ciia ting cdp do.

Tw khoa: huéng dan nguoi dung tin; huin luyén k¥ ning thong tin; huéng dan st dung

thu vién.

Guiding information users in library

Summary: Presents 3 levels in activity of guiding information users in library: guiding in
identifying library resources; guiding in using library well and training in information skill;
indicates purpose, content, form and scope, and requirements at every level

Keywords: guiding information users; guiding in information skill; guiding in library use.

1. Gidi thiéu vé hoat dong huéng dan
nguoi dung tin

Su gia ting khong ngimg clia cic ngudn
tai nguyén thong tin cung v&i kha nang da
dang trong viéc ti€p can va st dung thong
tin doi hoi thu vién phai thyc hién hoat
dong huéng dan nguoi dung tin nhdm gitp
ho st dung hiéu qud va ding din cac
nguodn lyc thong tin. Bén canh do6, nhu cau
tin clia mdi ca nhan ngay cang phic tap
hon, xuét hién va thay ddi nhanh hon, vi
vay dé gia ting hiéu qua cho qua trinh
sdng, lam viéc, hoc tap, nguoi dung tin can
duoc trang bi cac k§ nang thong tin giup
xac dinh va xi&t ly dwoc nhu cau tin cla
chinh minh. Chinh vi vay, cic hoat dong
huéng dan nguoi dung tin tré nén vo cung
quan trong va ngay cang dugc diy manh
trong cac thu vién. Gia tri clia cac hoat
dong loai nay dwgc nhiéu chuyén gia nhan
manh, trong d6 c6 thé ké dén 1oi phat biéu

xac dang cua Richard E. Bopp [3]: “hoat
dong huong dan vieot xa hon cdc bikc twong
thw vién, cdc cong cy tim kiém va cdc
phuong phdp tim kiém ... Vi lugng thong tin
tiép tyc gia tdng va cdc thay doi co bdn
tiép tyc tdc dong dén phuong thikc luu tri,
t0 chikc, truy cdp va s dung thong tin,
ngay cdang thdy ré la cdc cd nhdn cdn sy
huwong dan, khong chi trong cdch si dung
thw vién, ma cd trong cdch xu ly va st dung
thong tin trong sudt cudc doi ciia ho”.

Tai nhiéu nudc tién ti€n, cac hoat dong
mang tinh huéng dan st dung thu vién da
xudt hién kha sém, véi ndi dung xoay
quanh ky nang st dung kho sach, st
dung cac cong cu muc lyc va thue muyc. Luic
nay, nhitng thuat ngi ti€ng Anh thuong
dung chi loai hoat dong huéng dan Ia
Bibliographic instruction hay Library
guidance. Dan dan, noi dung huéng dan
nguoi dung tin tré nén phong phu hon do
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ngudn lyc cla thu vién ngay cang nhiéu
hon, cong thém kha ning két ndi cia thu
vién v&i cac ngudn lyc tir bén ngoai, bén
canh d6 la sy tng dung cong nghé ngay
cang sau sic khién cho céc cong cu tra ctiu
va cac phuong thic khai thac, st dung
thong tin ngay cang da dang va phuc tap
hon. Gio day, viéc huéng dan nguoi ding
tin c6 thém nhirng ndi dung m&i nhu hudng
dan st dung céac dich vu thong tin va tién
ich cua thw vién, cac cong cu tra ctu ty
dong, cac ngudn tai nguyén tryc tuyén, cic
cach thic khai thac, st dung thong tin mot
cach hiéu qua va theo ding luat dinh. Ciing
vi thé da xuit hién thém kha nhiéu thuat
ngtt dé cap dén nhing hoat dong khac nhau
nhim huéng din nguoi dung tin, nhw la
Library orientation, Library instruction,
User education, User training, Information
literacy instruction [5].

2. Cac cap d¢ trong hoat dong hudéng
dan nguoi dung tin

Céc noi dung co ban nhu vira néu cla
hoat dong hudng dan ngudi dung tin dugc
nhiéu thw vién trién khai thanh nhiéu cap
do voi nhimg muc dich khac nhau. O mbi
cip do, tinh sau sic va hé thdng ciia cac
nodi dung sé khac nhau va hinh thic truyén
dat cac noi dung dén vGi nguoi ding ciing
khac nhau. C6 thé chia thanh ba cdp do
chinh v&i cac muc dich, cac ndi dung cu
thé va cac hinh thitc phS bién nhu sau:

2.1. Cdp do thw nhdt - hwong déin
ngwoi dung tin nhdn biét cdc nguon luc
cua thw vién

Lic nay, muc dich chd yéu ctia hoat
dong huéng din nhim giip nguoi diung
nhan biét cdc ngudn tai nguyén, cic dich
vu, cac tién ich cua thw vién, va hon ntra,
giup nguoi dung nhén ra kha ning tan dung

céc ngudn luc cho nhing loi ich ctia chinh
ho. Nhitng ndi dung cu thé & day thuong
tap trung vao cic thong tin thiét y&u vé thu
vién nhu 1a vé thoi gian lam viéc cla thu
vién, cach phan bd khong gian (cac kho tai
liéu, noi doc, phong may tinh, noi truy cap
internet ...), cac tién ich va dich vu thu
vién, cling nhw cac quy dinh va thi tuc st
dung, ddi ngi nhan sy chiu trach nhiém
dap tng va hd tr¢g nguoi dung, cic kénh
lién lac v&i thu vién.

D6i vai cap do hudng dan nay, cac hinh
thitc phit hop dé truyén tii ndi dung thuong
la nhitng cudc thim quan thu vién cho
ngudi dung tin méi, nhitng budi gidi thiéu
thu vién c¢6 thé két hop vdi cic hinh thitc
trinh chi€u hoic tro choi, héi dap vé thu
vién, nhiing hinh thic trinh chi€u slides
hoic video vé thw vién thong qua mot man
hinh dat tai thu vién, to buém/to roi phat
cho ngudi dung tin, cic loai bich chuong
ho#c bang biéu chi din dit tai cac vi tri dé
nhin thady trong thw vién, hinh anh va
thong tin gin trén giao dién website clia
thu vién hodc trén cac trang mang xa hodi
nhu facebook hay twitter.

O cdp do nay, cac noi dung huéng din
dung lai & muc gidi thiéu, véi muc dich
giup nguoi dang nhan biét va st dung duoc
thu vién & mic co ban, vi vay cung mot ndi
dung c6 thé dung nhiéu hinh thitc va
phuong tién khac nhau dé chuyén tai dén
ngudi dung. Bén canh d6, can dam bao
ring cac ndi dung dugc trinh bay bing
ngdn ngit, hinh a4nh, mau sic vira trong
sdang, d& hiéu, vira thu hdt va giy thién
cam. C6 thé néi, viec huong din nguoi
dung tin tai cAp do nay di lién vé6i viec
quang ba nguodn lyc va gia tri cda thw vién.
Nhitng cadm nhan ban dau cia nguodi diung
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vé tiém Iyc cha thuw vién va ning luc cia
can bo thu vién tic dong dang ké dén ho
trong viéc stt dung thu vién va tham dg vao
cac hoat dong huéng dan & nhiing cip do
ti€p theo.

2.2. Cdp do thi hai - hwong ddn nguoi
dung tin sw dung thw vién thanh thao

Thuc t€ 12 néu khong duoc huéng dan,
nguoi dung tin thuong cé khuynh hudng
chi st dung nhitng cong cu, san phim va
dich vu ho da quen thudc va cing chi st
dung theo cach ho da biét. Nhu vay, rat co
thé nguoi dung tin khong tan dung dugc
ngudn lyc cta thw vién, ciing nhu khong
dam bao dugc tinh hiéu qua ciia qua trinh
khai thac va st dung thong tin; néi mot
cach khéc, nguoi dung tin khong chic sé
tim thdy va st dung dugc cac thong tin
chinh xac vdi thoi gian, cong stc va chi phi
thap nhat. Do d6, sau khi giip nguoi dung
nhan biét cac nguon luc va c6 thé st dung
dugc thue vién, hoat dong huéng din can
duwoc trién khai & muic sau sic va cu thé
hon, d6 la trang bi cho ngudi dung tin
nhitng hiéu biét va k§ ning gitp st dung
mot cach chd dong va hiéu qua cic ngudn
luc do thu vién cung cdp, ciing nhu gidp
dap tng cac nhu cau cu thé clia ho. Nhu
vay, ndi dung hudéng dan & day tap trung
vao cong dung va nhitng dic tinh, cich
thitc khai thac va st dung cua tirng cong
cu tra ctu, ting ngudn tai nguyén, ting
san phim va dich vu thong tin cda
chinh thu vién. Thu vién cang c6 nhiéu
nguodn lyc thi cang c6 nhiéu ndi dung can
dugc huéng dan.

Doi v6i cap do nay, cac hinh thic phu
hop bao gom tu vén tryc tiép tig ca nhan,
bién soan tai liéu huéng dan dé€ phat hodc
dat tai nhtng vi tri thich hop trong thu vién

hoic ding trén website, t8 chitc cac 16p
huéng dan hay con goi la 16p tap huan cho
trng nhom nguodi dung. O day, ndi dung
huéng dan can di vao cu thé, chi ti€t cho
timg dich vu, san phdm, cong cu ctia chinh
thw vién nhung khong nhit thiét phai thiét
ké cac ndi dung nay theo mot hé thong nhat
dinh va trién khai theo mot trinh ty quy
dinh. Viéc huéng dan cé thé thuc hién lap
tic, tai chd dua trén nhan dinh cda can bd
thw vién hoidc theo cac yéu cau clia ting ca
nhan hodc tung nhém ca nhan chit khong
nhat thi€t phai c6 mot k€ hoach dinh sén.
Vi duy, khi mot c4 nhan yéu cau huéng dan
tim ki€m tai liéu, can bd thu vién c6 thé lap
titc tw vAn mot cach tra ctu phd hgp va
huéng dan tai chd cach tra ctru d6 sao cho
ngudi dung tin ¢6 thé gidi quyét ngay mot
nhu cau cy thé ma khong can phai trinh bay
noi dung hudng dan nay mot cach bai ban
(cung cap kién thuc tr tong quat dén cu
thé). V&i mot yéu cau twong tu, can bo thu
vién ciing c6 thé gi6i thiéu tai liéu huéng
dan phu hop va hd trg nguoi dung sit dung
tai liéu huéng din nay dé€ d4p ting nhu cau
tai chd cho nguoi dung. Tuy nhién, trong
truomg hop mot ndi dung dugce nhiéu nguoi
yéu cau huéng din hoic thu vién méi dua
vao phuc vu mot dich vy, san phim hay
cong cu thi can bod thu vién can tién hanh
1én k& hoach cu thé dé t6 chirc 16p tap huan
cho ndi dung nay. Tém lai, & cdp do nay
cac noi dung huéng dan xoay quanh céach
stt dung mot cach hiéu qua nhig gi chinh
the vién dang cung cadp, viéc thuc hién
huéng dan vira cé thé 1a 1ap tikc khi ¢ yéu
cau, vira c6 thé 1a theo k& hoach chuéin bi
truéc néu xét thy can thiét.

C6 thé thay, nguoi dung tin sé tin tudng
va danh gia cao nidng lyc cia can bd thu
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vién cling nhu gia tri cia the vién khi nhan
dugc sy huéng dan hiru ich va nhiét tinh.
Nguoc lai, ho s& mat himg thu véi viéc st
dung thu vién va nghi ng¢ vao trinh do cia
can bo thu vién. Vi vay, dé thyc hién cac
hoat dong huéng dan, cdn bo phu trach
phai am hiéu va st dung thanh thao cac
ngudn lyc cla thu vién, bén canh d6 phai
c6 kha néng tot trong viéc giai thich, hudng
dan cing nhu giao ti€p v&i nguoi dung.
Song song d6, thw vién can dau tu cho viéc
bién soan cac tai lieu huéng din & nhiéu
muc do, tir co ban d€n nang cao dudi céac
hinh thuc trinh bay thich hop, vi du nhu cac
loai to/trang hodic bang hudng dan, cac loai
c4m nang, s6 tay. Thu vién cling can dau tu
trang thiét bi va phong 6c dé t6 chic cac
16p tap huan. TG chic 16p hoc 1a mot hinh
thitc doi hdi nhiéu cong sic. Hinh thitc nay
sé dugc dé cap ky hon trong phan dudi.

2.3. Cdp do thw ba - hudn luyén cdc ky
ndng thong tin cho nguwoi dung tin

Luc nay, hoat dong huéng dan da vuot
ra khoéi khuoén khé gitp nguoi dung tin
st dung thw vién, va nhim téi muc dich
rong 16m hon, do 1a trang bi ky ning thong
tin - hay con dugc goi 1a kién thic thong
tin, nhim gitip nguoi dung tin trd nén
thanh cong trong xa hoi thong tin [2]. Tong
hop su mo ta ctia nhiéu tac gia vé ngudi co
k¥ ning thong tin, c6 thé thiy d6 la nguoi
c6 kha ning nhan biét lic ndo can dén
thong tin, c6 kha ning xac dinh, danh gia
va st dung hiéu qua thong tin; 1a nguoi biét
thong tin duogc t6 chic nhu thé nao, biét
céch tim va st dung thong tin; 12 nguoi sin
sang hoc tap su6t doi [2, 5]. Quan diém nay
ciing dugc thé hién qua cac ndi dung trong
Khung k§ ndng thong tin (information
literacy framework) ctia cic qudc gia nhu

Oxtraylia va Niu Dilan [4], qua cac tiéu
chuin ky ning thong tin (information
literacy standards) tai Hoa Ky cho cac doi
twong khac nhau [1]. V&i muc dich rong
16n nhu vay, tai nhitng quoc gia nay, viéc
huéng dan ky ning thong tin dugc trién
khai dudi nhiéu phuong thirc va cé sy tham
gia ddm nhiém ctia nhiéu loai co quan, nhu
la thong qua cac chuong trinh dao tao cda
cac bac hoc, thong qua cac chuong trinh
clia b4o chi truyén thong, thong qua céc
loai hinh xuat bin phdm, va nhat la thong
qua cac hoat dong cta thu vién.

Noi dung huin luyén ky ning thong tin
tai cac thu viéc thuong tap trung vao viéc
trang bi cho nguoi dung tin kha nang nhan
biét, phan tich va trinh bay dwgc nhu cau
tin, kha ndng ti€p can mot cach hé thong
viéc tim, danh gid va st dung thong tin,
kha niang phan tich va ra quyét dinh trong
qua trinh tim va st dung thong tin, kha
nang st dung thong tin hiéu qua va theo
ding cac quy dinh lién quan, kha niang ty
hoc sudt doi. Nhimg noi dung nay duoc cu
thé ho4 dua trén két qua thu thap tir cac bén
lien quan bao gdm dya vao viéc nghién
cttu, phan tich, lga chon cta can bd thuw
vién; dua trén cic nhu cau thu thap duoc tir
phia nguoi dung; va dua trén yéu cau mang
tinh tiéu chuén, vi du nhu theo khung quy
dinh vé kién thic thong tin cla qudc gia,
cia dau ra mot chuong trinh dao tao cla
nha truong. Luu y 13, nhing ndi dung huan
luyén cu thé s& dugc thiét k& thanh mot
chuong trinh c6 hé thong, trong d6 can xac
dinh r6 dau la ndi dung co ban, nang cao,
cling nhur dau 1a ndi dung tién quyét nguoi
dung tin phai duoc trang bi trudc khi theo
hoc mot ndi dung nao d6. Vé mit nguyén
tic, cdc noi dung can dugc hudng din mot
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céach sau sic, toan dién va c6 hé thong gitp
ngudi dung tin ¢6 thé van dung dugc trong
qua trinh twong tac vdi thong tin cia ho tai
nhitng diéu kién va thoi di€ém khac nhau.
Tuong tu nhw cidp do thi hai, cdc hinh
thitc phut hop cho mitc do nay c6 thé 1a bién
soan tai lieu hudng dan ky ning thong tin
dudi dang nhting tap sich in mdéng hoidc
dusi dang nhiing file dién t& gin trén
website thw vién, hodc t8 chic cic 16p
huan luyén. Hinh thitc 16p hudn luyén to ra
kha hiéu qua va thuong dugce cac thuw vién
dai hoc 4ap dung, tuy nhién, nhu da dé cap,
dé t6 chic 16p hoc doi hdi kha nhiéu diéu
kién va cong strc. Pau tién, thu vién can
mot doi ngii nhan sy c6 hi€u biét sau sic
vé ndi dung huéng din va c6 ky niing tot
trong giao ti€p, gidng day va td chic su
kién. D€ t8 chitc mot khoa hoc, can bo phu
trach phai thyc hién hang loat cong viéc,
bao gém nghién cttu va xac dinh nhu cau
va noi dung huin luyén, xay dung/lén ké&
hoach chuwong trinh tap huan, thi€t k& noi
dung, thoi lwong, phuong phip cho bai
gidng va bai tap thyc hanh, chudn bi tai
lieu hoc tap cho nguoi hoc, chuin bi cac
phuong 4n kiém tra va d4nh gia, sau do 1a
thyc hién huén luyén. Nhw vay, cian b phu
trach can c6 ning lyc nhr mot giang vién
thyc thu. Ngoai ra, cling can nhan sy phu
trach cong tic quang ba va cong tac hau
can nhu viéc tinh toan thoi gian, dia diém
phu hop cho 16p hoc, nhan ddang ky tham
du, chia t6, 16p, diém danh... Cung véi
nhan su, thu vién can c¢6 co s& vat chat can
thi€t nhw phong hoc cé cac thi€t bi day
hoc, kinh phi cho in, sao chup tai li¢u, cho
quang ba. Hon nita, cac nguon nhén Iyc va
vat luc nay phai 6n dinh d€ dam bao cac
chuong trinh hudn luyén duwgc duy tri lién

tuc va thuong xuyén néu khong thu vién sé
khong dam bao dugc khd ning hudng dan
ky ndng thong tin cho nguodi dung mot
cach hé thong.

3. Trién khai hoat dong huweng dan
nguoi dung tin trong thuc tién

Nhu nhitng trinh bay vira néu, hoat
dong huong din nguoi dung tin c6 thé
trién khai & nhiéu cdp do, véi nhitng muc
dich, ndi dung va hinh thtc khéc nhau.
Viéc phan tich cac cap do nay gidp cac thu
vién hiéu r6 hon pham vi, ban chat cda cac
hoat dong huéng dan nguoi dung tin tir d6
cé modt tam nhin va mot cach trién khai
céc hoat dong huéng dan sao cho dat chat
lwgng cao va hitu dung do6i vdi nguoi dung
tin. Tuy nhién, cac thw vién khong nhat
thi€t phai phan dinh rach roi cac cap do
nay khi thi€t k& va thuc hién cac hoat dong
huéng din ngudi dung tin. Viéc két hop
hoidc gia gidm gitta cac cap do vira néu tuy
thudc vao diéu kién va nhu cau thuc t€ cia
mdi don vi. Hon nita, cling can thdy ring
thong tin va cong nghé tng dung trong td
chitc va khai thac thong tin, nguoi dung tin
va nhu cau cia ho thay ddi khong ngimg,
do d6 hoat dong hudéng dan ngudi dung tin
ciing s& khong nging ti€p tuc xdc dinh
nhitng ndi dung mdi, nhitng phuong thic
va hinh thirc méi.

Céac thu vién Viét Nam, nhit l1a thu
viéen dai hoc da coi huéng dan ngudi
dung tin 12 mot trong nhirng hoat dong
quan trong va khong thé thi€u. Mot so
thw vién da c¢6 nhing nd lyc trong tng
dung cong nghé (st dung website, mang
xd hoi facebook, blog, youtube..) dé
truyén tdi cdc noi dung lién quan dén
huéng dan nguoi dung tin. Vi du, trén
website Thu bai hoc

clia vién
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KHXH&NV Tp. HO6 Chi Minh, Thu vién
Trung tam DPHQG Tp. H6 Chi Minh,
Trung tdm Hoc liéu Pai hoc Hué, Trung
tam Hoc liéu Th4i Nguyén déu c6 muc
danh cho viéc huéng dan st dung thu
vién. Cac ndi dung nhu cach lam thé thuw
vién, tra cttu muc luc trye tuyén, gia han
va ddt muon tai lieu thuong dugc trinh
bay mot cach cu thé va r6 rang. Trung
tam Hoc liéu Pai hoc Can Tho da c6 mot
video dai 27 phut 33 giay ding tai 1én
website d€ huong din nguoi st dung. Thu
vién Trung tam PHQG Tp. H6 Chi Minh
da k&t hgp hiéu qua viéc st dung
facebook dé truyén tai cdc noi dung lién
quan d&n huéng din nguoi dung tin nhu
dua céc clip huéng dan st dung thu vién,
dwa hinh anh, lich hoc cta céac I6p tap
huan st dung thu vién 1én facebook. Da
c6 nhiéu thu vién t6 chic dugc dinh ky
cac 16p hudn luyén k§ ndng thong tin. Tuy
nhién, c6 thé thdy phan l6n cdc thu vién
dai hoc Viét Nam mdi trién khai thuc hién
hoat dong huéng dan ngudi dung tin & cap
do tht nhat, v6i hinh thicc phd bi€n nhat

12 t6 chitc cdc budi gidi thiéu cho tan sinh
vién vé thu vién. Con kha it thu vién trién
khai thanh cong céc hoat dong huéng dan
cho cép do thi hai va thi ba. Thuyc t€ nay
cting dugc phan anh trong két qua ctiia mot
cong trinh nghién citu gan day vé viéc dao
tao ki€n thic thong tin & Viét Nam [6].
Téc gia clia cong trinh cing c6 két luan
ring chi c¢6 nhitng thu vién dai hoc 16n
méi t6 chitc duge cac khod tap huan ky
ndng thong tin, con nhirng thu vién dai hoc
vira va nho chi t6 chitc 16p huéng dan thu
vién vdi cac ndi dung nhu gidi thiéu thu
vién va stt dung OPAC.

Thi€t nghi, dé€ cic thu vién Viét Nam
trién khai duoc t6t cidc hoat dong hudng
dan nguoi dung tin, mot trong nhing diéu
tién quyét 1a can bo thw vién phai dugc
trang bi mot cach cidn ban va hé thong
nhitng ki€n thic va ky ndng lién quan,
trong d6 hi€u r6 pham vi, muc dich va gia
tri cting nhu hinh thic trién khai céc hoat
dong nay nhu vira dugc trinh bay & trén la
rat can thiét.
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