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DANH GIA WEBSITE THU VIEN VA TRIET LY LAY BAN DOC LAM TRUNG TAM

ThS D6 Van Hung, ThS Nguyén Van Chuong

Truong Pai hoc KHXH&NV Ha Noi

Tom tdt: Phan tich xu huong xdy dung website hién nay cia cdc thw vién trén thé gioci. Tién
hanh khdo sdt va dua ra ddnh gid website ciia cdc thu vién Viét Nam dua trén ba tiéu chi co bdn:
noi dung, giao dién va ky thudt. Pua ra mot s6 khuyén nghi cho cdc thwe vién Viét Nam trong viéc
phdt trién website nhdm ddp vmg nhu cau tin ciia ban doc.
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Evaluation of library websites and reader-centred philosophy

Summary: Analyzes the present trend of creating websites of libraries in the world;
investigates and evaluates websites of Vietnamese libraries according to 3 basic criteria:
content, interface and technology; provide some recommendations for Vietnamese libraries
in development of websites to meet readers’ information need.

Keywords: Vietnamese library; library website; information-library; library reader.

1. Dat van dé

Cac thu vién dang tién tGi cung cap céc san
phiam va dich vu thong qua mang Internet. O
d6 ban doc c6 thé truy cap vao cic website clia
céc thu vién dé khai thac co sé dit liéu (CSDL)
va st dung céc dich vu. Cac website gitp rut
ngin khoang cach giita thw vién véi ban doc.
C6 thé noéi ring website dang 1a cong cu va
kénh thong tin quan trong cla cac thu vién
trong thoi dai Internet va so.

Tuy nhién, c6 nhiéu ¥ kién cho ring website
cua cac thu vién Viét Nam nhin chung chua
thuc sy hap dan, luong ban doc truy cap st
dung con khiém ton, chua dap tng duoc nhu
cau tin ctia ban doc, dic biét cac thw vién chua
14y nguoi dung 1am trung tam trong phat trién
website cia minh. Trong nghién ctu nay
chiing t6i tim hiéu nguyén nhan tai sao lai c6
tinh trang nay va can lam gi dé nang cao hiéu
qua cac website thu vién. D€ dat duoc muc
tieu do, chung toi dit ra bon cau hdi nghién
ctru, do la:

(1) Xu th€ thiét ké website thu vién hién
nay la gi?

(2) Cac tiéu chi nao dung dé danh gia
website thu vién?

(3) Website cla cac thw vién da dap tng
duogc nhu cau ctia ban doc hay chua?

(4) Lam thé nao dé website cta cac thu
vién hoat dong mot cach hiéu qua?

D& trd 10i cac cau hdi nay, ching toi st
dung mot s6 phuong phap nghién ciu cu thé
sau: phan tich t6ng hop tai liéu lién quan dén
danh gia website, phdng van sau nguoi dung
tin va can bo thu vién dong thoi khao st dién
rong bing bang hoi ddi véi ban doc. Ching t6i
khao sat danh gia truc tiép 25 website thu vién
(bao gom thu vién cong cong, thu vién dai hoc
va thu vién chuyén nganh) dua trén ba tiéu chi
chinh: noi dung thong tin, thi€t k€ giao dién va
ky thuat/cong nghé. Viéc danh gia dugc tién
hanh trong mot thoi diém xac dinh 1a
20/02/2014, vi vay moi thay d6i sau thoi diém
thu thap dir liéu s€ khong duoc xem xét.

2. Triét ly lay ban doc lam trung tam
trong phat trién website thu vién

Trong ky nguyén Internet thi website thw
vién da va dang tré thanh noi dé ban doc
(nguoi st dung dich vu) va thu vién (nguoi
cung cap dich vu) gidp nhau tién loi, nhanh
chong va hiéu qua. Vai tro ciia website thw
vién duoc thé hién mot s6 khia canh nhuw:
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c6ng khai thac ngudn lyc thong tin dudi dang
in va s6 héa co trong va ngoai thw vién; noi
cung cap cac dich vu thu vién cho ban doc;
cong cu huong dan cho ban doc st dung thu
vién hiéu qua; noi ngudi dung nhan dugc sy
hd trg va gidi dap thic mic tir thw vién; 1a
cong cu quang ba thu vién [8].

Véi vai tro quan trong nhu vay, viéc xay
dung va thiét k€ mot website phit hop véi timg
thr vién va diac tht nguoi dung tin 1a mdt
nhiém vu quan trong va can duoc thyc hién
mot cach chuyén nghiép va bai ban. Mo6i mot
website ra doi déu huéng t6i mot nhom doi
twong ngudi dung chinh cia t8 chic dua ra
website d6. Poi v6i mot website thu vién, hién
nhién ddi twong phuc vu la nhitng nguoi can
dén thong tin, tai liéu cda thw vién. Di nhién,
céac doi tugng khac str dung website d6 con bao
gdm cén bo thu vién cta chinh thw vién d6, doi
tac va cac don vi ¢6 moi quan hé nghiép vu.
Tuy nhién, ban doc van la doi twong chinh ma
thu vién hudng t6i va ho la trung tam trong
thi€t k& hé thong thong tin va xay dung website
thr vién. V6i méi mot thu vién ¢6 ddi tuong
ban doc dic thu riéng, do vay, c6 nhiing cach
tiép can riéng dé dap img nhu cau ctia ban doc.
Nhung van c6 mot dic diém chung cho cac thu
vién khi xay dung website, do 13, 1dy ban doc
lam trung tdm (user-centered approach). Vay,
thi€t k€ 14y nguodi dung 1am trung tam la gi?
Va lam thé nao dé xay dung mot website 14y
nguoi dung lam trung tam?

Theo Allen, viéc 1dy nguoi dung lam trung
tam 1a yé&u t0 then chdt cho sw thanh cong va
tinh hiéu qua ctia mot hé thong thong tin hay
cac dich vu thong tin cia mot t6 chic [3].
Viéc thiét k& hé thong thong tin theo hudng
nguoi dung nén dua vao cac yéu to co ban doé
12 nhu cau tin cia nguoi dung, cic nhiém vu
va duy an hay nhiing nghién ctru ma ho phai
hoan thanh. Dya trén cac yéu t6 do6 cac thw
vién can thiét k& hé thong thong tin clia minh,
trong d6 c6 website, dé dap tmg duoc nhu cau

thong tin cta ban doc. Viéc thiét ké theo
huéng nguodi ding dong vai trd rat quan trong
d6i v6i mot hé thong thong tin. Bdi vi co quan
thong tin d6 phai nhat quan trong chién
luge phat trién, thiét k€ hé thong, xay dung
cac dich vu va dic biét 1a thi€t ké xay dung
website - cOng két ndi v6i nguoi dung. Tat ca
dua trén hai cau hoéi co ban: nguodi dung chinh
ctia website 12 ai? Va ho can nhimg thong tin gi?

Triét 1y 14y ban doc lam trung tdm duogc cac
thu vién trén thé gi6i triet dé tuan thd, cho du
do la thu vién dai hoc, thu vién cong cong hay
thu vién truong hoc. George khing dinh riing
hién nay & cac truong dai hoc, sinh vién, giang
vién va cac khoa dao tao truy cap va khai thac
thong tin thong qua website clia thu vién nhiéu
hon Itic nao hét. Do vay, mot diéu quan trong
va hién nhién 1a ciac website ciing nhr nhimg
tuong tac giao dién sO phai that dé dang truy
cap va khong qué phtc tap. Qua trinh thiét ké
website can phai c6 sy tham gia clia ban doc.
Yéu cau can phai co mot ban khao sat danh gia
dé hiéu rd vé d6i tuong ma thur vién phuc vu: ho
12 ai, mong mudén nhu cau tin ctia ho, théi quen
va cac k¥ ndang co ban cta ho [6]. Becker va
Yannotta da dua ra mot mo hinh thé hién quy
trinh thiét k€ mot website, ma & trong do tat ca
céc tién trinh phai xuyén sudt mot muc tiéu la
huéng t6i nguoi dung [5]. Dua trén trai nghiém
nguoi dung (user experience) dé thiét k&
website vira 1a mot khoa hoc vira 1a mot nghé
thuat ma & do viéc thiét ké website can dat duoc
ba yéu cau: dé st dung, phu hop véi ky vong
ctia ngudi dung va dat duoc cac muc tiéu dit ra
cia td chic. Katz-Haas va Truchard [7,12] dua
ra mot s6 cau hoi goi y khi tién hanh xay dung
mot website theo huéng nguodi dung:

e Ai la doi twong st dung website?

e Nhitng muc tiéu va nhiém vu ma ho phai
hoan thanh la gi?

e Kha niang st dung may tinh cia nguoi
dung nhu thé nao?
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e Nguoi dung dang c6 nhitng nhu cau tin gi
va loai hinh thong tin nao?

e Nhitng thiét bi, phan mém va trinh duyét
ma nguoi dung hay st dung?

e Nguoi dung mong mudn nhimg gi tir
website? Ho mong mudn website hoat dong
dong nhu thé nao?

e Thiét ké ctia website ¢6 phu hop véi kinh
nghiém cda nguoi dung khong?

e Nhimng kién thic va ky ning lién quan
cia nguoi dung c6 dugc dwa vao trong qua
trinh thié€t k€ khong?

e Dic diém moéi truong lam viec, moi
truong str dung web clia nguoi dung nhu thé
nao?

Viéc xay dung mot website theo huong
ngudi dung can tuan thi mot sd yéu cau sau:

(1) can phai c6 sy tham gia clia nguoi dung
ngay tir ldc bit dau xay dung website;

(2) hiéu 16 nguoi ding clia hé thong;

(3) phan tich cac muyc tiéu va nhiém vu ctia
ngudi dung can dat dugc;

(4) khong quyét dinh qua sém mot giai
phép thiét k& nao do;

(5) 1ap lai quy trinh thiét ké - kiém tra tinh
hitu dung dén khi nao dat duge thiét ké mong
mudn.

Mot vi du dién hinh d6 1a Thu vién Qudc
hoi My da triét dé triét 1y nay khi xay dung
website ciia minh. Khi ban doc truy cap vao
website cta thu vién, vi tri dé nhin va trung
tAm ctia website 1a thanh tim ki€m thong tin,
ti€p dén la cac bd swu tap chinh trong thu
vién, cac dé muc chii dé ma tir d6 nguoi dung
c6 thé truy cap dén ngudn tai lidu c6 trong thur
vién, cac dich vu ma thu vién cung cép, cac
thong tin hd tro can thiét. Tuyét nhién, khong
cO cac tin tic, sy kién, cac bai bao hoat dong
nghiép vu. Phan 16n dién tich trang chd la
dung dé phuc vu cho nguoi dung tin.
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Trong khi do khao sat cac website thu vién
tai Viét Nam, két qua cho thdy cac thu vién
chua di theo triét 1y trén. Phan 16n dién tich
cua trang chu (home page) cia website khong
danh cho nguoi can tim ki€m thong tin, ma
danh cho thong tin nghiép vu, vé hoat dong
ctia don vi hay nhiing tin tic sy kién. Nguoi
dung can it nhit phai hai dén ba thao tac mdéi
t6i dugce cong cu tim ki€m, va can nhiéu thao
tac nita dé biét thu vién c¢6 nhing nguodn tai
litu gi. Pa c6 mot s thu vién ti€p can theo
huéng nguoi dung, tuy nhién van méc 16i 1a c6
“lam vira 1ong” tit ca nguoi ding, va cd dua
cang nhiéu thong tin cang t6t. Thyc trang nay
chiing toi s& phan tich & phan sau bai viét.

3. Cac tiéu chi dé danh gia website thw vién

Hién nay van chua c6 mot bo tiéu chudn do
co quan c6 thim quyén ban hanh quy dinh dé
danh gia vé mot website thu vién. Ching toi
da tham khao mot so tai liéu nhu: cic tiéu chi
danh gia trang thong tin dién t& trén mang
Internet ctia cac don vi truc thuoc Bo khoa
hoc va Cong nghé [4], nghién ctu vé tinh kha
dung ctia mét website thu vién [9], va nghién
ctiu vé danh gia noi dung website thu vién [1,8].
Trén co s& d6 ching t6i dua ra ba tiéu chi co
ban cho danh gia website thw vién d6 la: noi
dung, giao dién va k¥ thuat.

Vé mdt noi dung. Noi dung thong tin cla
mot website thu vién can c6 do 1a: cdc nguodn
Iyc théng tin ma thu vién c6 thé cung cip cho
nguoi dung: bao gdbm ngudn thong tin in 4n va
s0 hoa co trong thu vién hodc lién két dén
ngudn tryc tuyén tir bén ngoai; cdc dich vu thie
vién co ban ma thu vién cung cdp cho ban
doc; cdc tro giip va huong dan ciia thue vién
nhim gitip ban doc khai thac thong tin mot
cach hiéu qua nhat.

Vé giao dién. Mot nguyén tic quan trong la
giao dién phai cho phép ban doc tap trung
dugc vao thong tin quan trong nhit. Nhuw da
trinh bay & phan trén, trong qua trinh thiét k&
can nghién cttu ban doc dé biét duoc thong tin

nao la quan trong, va ban doc quan tdm nhat
dén loai hinh thong tin ndo. Ngoai ra con c6
cac yéu t0 can xem xét khac, do 1a, tinh hai
hoa vé ph6i mau, hinh anh phu hop, kiéu chir
thong nhat, bo cuc hop 1y, va thiét k&€ hudng
tam dé dé st dung trén nhiéu thiét bi.

Vé ky thudt. DAm bao website can phai tuwong
thich v6i nhing trinh duyét web phd thong nhur:
Firefox, Internet Explorer, Google Chrome va
cac trinh duyén khac. Tuong thich cho cac thiét
bi khac nhau nhu dién thoai thong minh, may
tinh bang, may tinh dé ban hay may tinh xach
tay. Dam bao tdc do truy cap dudi 5 gidy (theo
khuyén céo ctia google). C6 cong cu tra ciu
manh véi kha ndng mot cau 1énh tim kiém c6
thé dua ra két qua tir nhiéu ngudn do thu vién
cung cip (one search for all) va uu tién sip xép
két qua gan diing nhat 1én trén. Tinh bdo mat va
sao luu dir liéu ciing can phai yéu cau cao.

Trong ba tiéu chi trén, trong khi tiéu chi vé
mit ky thudt c6 anh hudng gian ti€p, thi hai
tiéu chi vé ndi dung va giao dién c6 4nh hudng
tryc ti€p dén triét 1y 1dy ngudi dung 1am trung
tam. Trong phan tiép theo, chiing tdi trinh bay
két qua khao sat theo cac tiéu chi da dua ra.

4. Thuc trang website cia thw vién tai
Viét Nam

Qua nghién ctu ching t6i nhan thay mot
diém chung 1a khi thiét k& website cac thu vién
khong tién hanh nghién ctu cu thé vé ban doc
ctia minh ma phén 16n dua theo 16i kinh nghiém
von cé (vi du nhu hiéu biét ctia thu vién vé ban
doc phuc vu hang ngay) va muc tiéu dit ra ciia
chinh thu vién. Chinh vi vay, sd liéu cho thdy
website chua dap tng dugc ky vong ciia ban
doc. C6 t6i 76% s ban doc dugc hdi khing
dinh ring ho hiém khi truy cap website thu vién.
54% khing dinh khong hai long véi thuc trang
clia website, trong d6 36% phan nan vé viéc kho
khan khi tim ki€m tai liéu, va c6 21% nguoi
duoc khao sat mong mudh cin c6 su thay ddi ca
vé noi dung 1an hinh thiic. Nhu vay, nhin chung
sw thu hat ban doc truy cép st dung website clia
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cac thw vién con han ché. Website chua dap tng
duoc nhu ciu ciia ban doc, trong d6 c6 ba yéu t&
chinh 4nh hudng dén tinh trang trén bao gdm:
ndi dung, hinh thiic - giao dién va k¥ thuat.

4.1. Ddnh gid vé néi dung thong tin

Mot trong nhitg van dé nhan dugc ¥ kién
phan hdi nhiéu nhit d6 la cac thu vién dang
qua sa da vao viéc duwa cac thong tin, tin tic
ma khong tap trung cap nhéat cac thong tin tra
ctu, thong tin vé tai liéu cho ban doc. Nhimg
thong tin chung, gidi thiéu vé thu vién hoic
tin tic thuong chi phuc vu cho nhing doi
tuong 1a can bo cda thu vién d6 hay mot s
nguoi quan tim dén nganh thong tin-thw vién.
Trong khi luong ban doc chiém da sO thi
thong tin danh d& phuc vu cho ho con han ché.
Mot s thue vién thim chi méi dua ra duoc
cong cu tim kiém the muc (OPAC), cac dich
vu khac hau nhwr khong c6. Néu so sanh tinh
day di cic yéu t6 thong tin thi thong tin gidi
thiéu chung vé thu vién, tin tic lai chiém s&
luong 16m hon cac thong tin tham khao, cac
huéng dan ban doc truy cap dén cac ngudn tai
liéu. Nhu vay, nhin chung cac website dang &
trong tinh trang céi can thi thi€u ma cai c6 lai
khong thyc sy can.

Mot diém nita 1a dich vu hd tro truc tuyén
cla céac thu vién hau nhw khong c6. Tra loi
cau hoi “Anh chi c6 nhan duoc su hd tro truc
ti€p clia ban quan tri website khong?”, thi

100% nguoi dung tin déu tra 1oi khong nhan
dugc ho tro tir nguoi quan tri khi gip cac sy co
trong qua trinh truy cap website thu vién. HO
trg tryc tuyén cia thw vién luon trong tinh
trang offline. Thong tin vé dién thoai va email
lién hé phan 16n la ctia bo phan hanh chinh
khong phai 1a nhitng bo phan phuc vu hay can
bo truc ti€p phuc vu ban doc. Chiing toi da thix
glti mot s6 yéu cau va thic mic vé tim ki€ém
tai liéu theo dia chi email ma thu vién cung
cdp. Tuy nhién, sau hai thang két thic thu
thap so6 liéu van chwa c6 mot phan hoi nao tir
cac thu vién. Mot s& ban doc mong muén ring
phia sau website thu vién ludn c6 can bd thu
vién tuc truc dé hd tro ban doc khi can thiét.

Viéc thiéu ving tai lieu s6 ciing 1a mot
trong nhitng nguyén nhan dan dén website cla
thu vién dang dugc ban doc st dung nhw mét
OPAC - tra ctru muc luc tryc tuyén. Day co I&
1a chiic ndng duy nhit ma ban doc st dung khi
truy cap website. Ban doc can hon nita nguon
tin s6 héa ma thw vién cung cap. Chi mot s
thr vién 16n cho phép truy cip ngudn tin s6
hoa, tuy nhién rat han ché vé so luong tai lidu.

Dé lam r6 mong mu6n ctia ban doc vé thong
tin trén website clia thu vién, ching t6i duwa ra
bdy nhém thong tin hién dang cé trén
website va dua ra do do bon mic tir khong can
thiét dén rit can thiét. Két qua duoc trinh bay
tai bang sau:

Bang 1. Ddnh gid ciia ban doc vé thong tin trén website thu vién

Noi dung thong tin Rat can |Can thiét| Khong can| Khong can
thiét thiét 1am thiét
Gi6i thiéu cac nguon tai liéu c6 trong thu vien | 66% 30% 2% 2%
Tra ctu va huong dan tra ctu 90 % 10% % 0%
Thong bio tai lieu méi 74 % 20% 1% 5%
Thong tin vé st dung thu vién va hd tro 82% 10% 0% 8%
Lién két dén cac ngudn tai liéu tr cac TV khac| 80% 5% 7% 8%
Hinh anh, thong tin vé thu vién 19% 9% 51% 21%
Su kién, tin tic dién ra trong va ngoai thu vién | 22% 12% 60 % 6%
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C6 thé thdy cac nhom thong tin nhu: thong
tin v& ngudn tai lieu c6 trong thu vién, tra ctu
va hudng dan tra ctu, thong bao tai lieu méi,
thong tin Ve st dung thu vién va hd trg, va cac
lién két dén cic ngudn tai nguyén Ia nhing
thong tin duoc ban doc ddc biét quan tdm va
mong mudn c6 trén website. Vi 85-100%
ban doc cho ring nhimg thong tin nay la can
thi€t va rit can thiét. O chiéu nguoc lai, 66%
va 72% ban doc cho ring nhimng thong tin nhu
hinh anh, thong tin vé thu vién ciing nhu tin
ttec 12 khong can thiét 1am hoic thuc sy khong
can thiét. Mot s6 ban doc cho ring nhimng
thong tin nay can phai dua vao trang thi hai
tr¢ di, trang chii (home page) phai danh dé
phuc vu nguoi st dung thw vién.

Nhu vay c6 thé thdy, sw léch pha trong
céach ti€p can xay dung website gitta ban doc
va thu vién, ho chua c6 duge tiéng noi chung
vé ndi dung thong tin can thé hién trén

website, dic biét 1a tai trang chii. Cac thu vién
dang dua qua nhiéu thong tin vé thu vién, vé
tin tic 1€n trang chi - nhiing thong tin nay ban
doc hau nhu khong quan tdm. Trong khi d6,
phan danh cho ban doc dé khai thac tai liéu thi
rat it va chi c6 mot s6 duong lién két nim & vi
tri khé nhin. Ban doc mat it nhat hai dén ba
thao tac dé truy cap dén cong cu tim kiém
hoic thong tin gidi thiéu vé tai liéu trong thw
vién. Day la van dé cic thu vién can dic biét
lwu ¥ trong cach tiép can xay dung website
ctia minh, d€ dAm bao website tao ra 1a do ban
doc can va phuc vu ban doc 1a chinh.

4.2. Ddnh gid vé hinh thiic - giao dién

Véi cau héi “Anh/chi danh gia giao dién
website thu vién nhu thé nao?” Ching toi thu
duoc két qua phan hoi 1a cic website thu vién
thiét k& con ruom ra, chuwa thuc su bit mit.
K&t qua duoc thé hién & Hinh 2:

Rat té. can phai Bit mét, dé
thay doi dung
17% 7% Binh thurémg
N 12%

Kho nhin, xau,
kho sit dung
64%

Hinh 2. Ddnh gid ciia ban doc vé
giao dién webite

K&t qua cho thdy 64% ban doc cho ring
giao dién website bd tri chwa hai hoa, thong
tin don diéu, c6 qua nhiéu chit trong khi thi€u
hinh 4nh c6 nodi dung lién quan, ho cho ring
thiét k& can phai thay d6i. Pay Ia con s6 dang
lvu y cho cac thu vién bdi ban doc danh gia
kha thip vé giao dién clia website.

Mot yéu t6 trong giao dién ctia website thu
vién la sitemap (so dd clia website). Hai phan
ba s website ma ching tdi khdo sat déu
khong c6 chic ndang nay. Sitemap kha quan
trong doi véi website clia cac co quan thu vién

bdi cong cu nay gitp ngudi ding tin biét dugc
so do cla trang web va ho ¢ thé dé dang tim
ki€m thong tin trén do.

4.3. Ddnh gid vé ky thudt

Nhu da trinh bay & trén, c6 nhiéu tiéu chi
de danh gia vé ky thuat cia mot website. Tuy
nhién, ding tir phia ngudi dung ching toi chi
néu ra ba tiéu chi d6 1a: cong cu tim ki€m, toc
do phan hoi ctia website, va tinh tuong thich
clia website v6i trinh duyét va thiét bi.

K&t qua phan tich sd liéu chi ra ring, cong
cu tim kiém cda thw vién dang con han ché.
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Mot trong nhitng han ché ctia cac cong cu tim
ki€m cta thw vién do6 1a khong hé tro tim da
co s¢ di lieu (CSDL). Nguoi dung thuong
phai lya chon timg CSDL nhu: sach, bao-tap
chi, luan van-luan an, tai liéu toan van...
trong qua trinh tim ki€m. Bén canh do, cac
cong cu tim ki€ém doi khi bo sot thong tin hodc
dua ra qua nhiéu két qua, gay nhiéu thong tin.
Céc cong cu nay bi danh gia 1a chua thong
minh khi chua dwa ra dugc két qua da duoc
sip x€p gan diing véi cau lénh tim.

Mot han ché nita 1a cac cong cu tim kiém
thi€u tinh mém déo. Viéc mé rong, thu hep
két qua tim 1a kha khé khin. Thuong ban doc
phéi danh lai cau 1énh tim ki€m trén co s& tu
dua ra diéu kién tim m& rong hay thu hep theo
kinh nghiém ca nhan, ma hoan toan khong c6
sw hd tro cha cong cu tim kiém. Chfing han
nhw goi ¥ ban doc tim ki€ém chinh xac hon,
hay loc b6t céc tai lieu khong phu hop trén co
s& két qua tim ki€m trude d6. K&t qua khao sat
cho thdy ring, 64% ban doc duoc hdi cho ring
ho gidp kho khin trong viéc sit dung cong cu
tim ki€ém dé tim thong tin trong thu vién. Ho
c6 cam giac 1a cong cu tim ki€m cta thw vién
chua cho phép ho “luc tung” hay “tim k¥ cac
tai liéu co trong thu vién.

Diém déanh gia thit hai la t6c do phan hdi clia
website thu vién. Két qua khao sat chi ra ring
t6c do phan hoi trung binh clia cic website thu
vién 12 6 giay. Nhuw vy, c6 thé thay 14 cham so
v6i khuyén cao clia google 1a dudi 5 gidy (theo
chuyén gia vé SEO cac website dugc danh gia
t6t thuong c6 thoi gian phan hdi nhd hon 5 gidy
va d€ nguoi dung hai long thi t6¢ do phai nhod
hon 2 gidy). Ching t6i st cac cong cu nhu
Woorank va PageSpeed Insights dé danh gia
tinh ning ky thuat lién quan dén toc do truy cap
clia website thu vién. Két qua cho thdy, toc do
trung binh clia cac website thu vién dudi 70
diém (ttc 1a téc do truy cap 16n hon 5 giay).

Dé khich quan, chiing t6i khio sat danh
gia cla ban doc doi véi tdc do truy cap cla
website. Co 51% ban doc cho ri“mg toc do cua
website cham va rat cham, dic biét la tim
kiém tai liéu trong OPAC; 21% danh gia toc
dd trung binh; con lai 28% ban doc danh gia
toc do truy cap website thu vién kha nhanh va
tot. Nhu vay c6 thé thiy, phan hdi ciia ban doc

twong ddng véi cac cong cu kiém tra la
website thur vién c6 tdc do phan hdi cham.

Panh gia cudi cung la tinh twong thich cia
website v6i cac trinh duyét va cac thiét bi.
Chung toi da tién hanh thir nghiém cac website
clia cac thu vién trén mot so trinh duyét nhu 1a
Internet Explorer, Google Chrome, Safari,
Morzilla Firefox va Net Scape, chay trén nén
tang cic hé diéu hanh Mac Os, Window XP/7,
Ubuntu va céc thiét bi nhw méy tinh dé ban,
may xach tay, dién thoai thong minh va may
tinh bang. Két qua kha quan la tit cd cac
website déu hién thi day dd cac chiic ning,
phan hé, két ciu, c& anh khong bi pha vo. Day
12 mot uu diém cta cac website thu vién.

5. Két luan va khuyén nghi

Két qua khao sat chi ra ring viéc cac website
thu vién chua thu hat duoc ban doc, chua lam t6t
vai tro 1 cdng thong tin va cau ndi gitta ban doc
v6i thu vién 1a do nhitng nguyén nhan sau: cac
thu vién chua thuc sy quan tAm ban doc khi thiét
ké va phat trién website, thong tin trén website
(ddc biét 1a trang chd) dang phan Ién 1a nhim
gi6i thiéu vé thu vién, tai lieu sd con han ché,
thiét k€ website chua thuc su tot, va con han ché
vé mit ky thuat d6 1a cong cu tim kiém chua
hiéu qua ciing nhu téc do phan hoi clia website
cham. Trén co s& két qua nghién ciu nay, ching
t0i dua ra mot sd khuyén nghi sau:

- Can dua ra triét Iy lay ban doc lam trung tam.
Phai dua triét 1y nay vao vin ban va hanh dong cu
thé cta thu vién. Diéu nay tudng nhu 1y thuyét
nhung lai rat quan trong ddi véi thu vién trong
chién luoc phat trién chung. Vi chi khi ca thu vién
cting c6 mot dinh huong 1a 14y ban doc lam trung
tam thi moi hoat dong clia thw vién s& thong nhat.
Tir chién luoc phat trién, quy dinh doi voi can bo
thu vién vé thai do phuc vu, cac nguon luc thong
tin, cac dich vu va hd tro, xay dung website. .. déu
huong téi phuc vu tot nhét cho ban doc.

- Cdp nhdt noi dung so'va xdy dung dich vu
tryee tuyén. Cac CSDL dién ti cua cac thu vién
con rit han ché, chi vai thu vién tw xay dung
cho minh, tuy nhién con s& d6 qua khiém t6n,
chua dap tng dugce nhu cau ngay cang 16n cla
nguoi dung tin, vi vdy cac thu vién nén mua
hodc thué nhing CSDL s6 ¢6 chat luong cao.
Can cung cép cac dich vu va hd tr¢ tryc tuyén
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dé ban doc st dung website thuong xuyén
hon.

- Thiét ké lai giao dién ldy ban doc lam
trung tdm. Can c6 nghién ctru nghiém tic vé
ban doc trong qua trinh thiét k&. Can thué
cong ty thiét k& dé€ dam bao tinh thim my
ciing nhu chuyén tai dugc triét 1y cta thu vién.
Go bd thong tin ma ban doc khong can, ting
cuong thong tin ban doc quan tam trén
website, tao ra sy trao d6i thong tin hai chiéu
tir phia ban doc va thu vién.

- Nang cao ndng lyc tim kiém. Albers va
Still (2010) dit véan dé tai sao hé thong cac thu
vién lai c6 nhimg trang tim ki€m phic tap,
trong khi google chi c6 mdt hop thoai tim
ki€ém duy nhat nhung lai to ra hiéu qua [2].
Khéi dau cta ty dong hoa thu vién 1a sy xudt
hién ctia cong cu tra ctu thu muc tryc tuyén
OPAC — dugc xem nhuw c6ng tra ctru thong tin
clia thu vién. Tuy nhién dén nay khai niém nay
khong con thyc sy ¥ nghia khi ma thu vi¢n da
tr¢ thanh mot hé thong thong tin phic tap,
trong d6 quéan 1y nhimg nguodn tai lieu md,
nguon tai lieu dong, tai lieu c6 sdn trong
CSDL ctia thw vién, tai liéu mua ban quyén
clia cac cong ty cung cap thong tin, cac CSDL
thu muc va CSDL toan vdn. Do vay, thu vién
can di theo xu thé tim kiém “one search for

all” (mot cau lénh tim dén tét ca cac ngudn tin
ma thu vién cé). Bén canh d6 can cai thién
chat luong tim va sy linh hoat trong qua trinh
tim ki€m thong tin.

Cdi thién toc do truy cdp. Cai thién tinh
trang phan hdi clia website bing bién phap nhur:
nang cip hé théng may chi, niang cip phin
mém thu vién, can bing tai va duong truyén,
giam kich c& dd hoa trong trang web, quy dinh
cu thé kich c& céc file d6 hoa trong ma HTML,
giam s0 file va khong qua lam dung céc yéu td
flash. Nén thué mot cong ty chuyén vé CEO dé
tdng t6c do phan hdi clia website ciing nhu sy
hién dién ctia website trong két qua tim kiém
clia cac cong cu tim ki€ém phd bién hién nay.

Tom lai, c6 thé thdy cac website thu vién
Viét Nam van dang trong giai doan dau cia sy
phat trién trong tién trinh hoi nhap Internet va
thé gi6i s6. Cac thw vién phat trién website chua
thuc su 1dy ban doc 1am trung tam. Chang toi hy
vong ring, cac thu vién that sy luu tm trong ké
hoach phat trién website clia minh theo huéng
phuc vu ban doc. O d6 ban doc 1a trung tam ctia
tat ca nhimg thong tin va dich vu ma website
cung cip, chit khong phai 1a noi dé thw vién tw
gi6i thiéu vé minh. Hy vong véi thay ddi do, cac
website thw vién sg tré thanh cong thong tin va
1a cau n6i thuc sy gitta ban doc va thu vién.
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