Nghién cuu - Trao déi

NGUON NHAN LUC TRONG HE THGNG THONG TIN-THU VIEN CUA MOT S0 TRUONG
DAI HOC KY THUAT VIET NAM HIEN NAY

ThS D6 Tién Vuong
Truong Pai hoc Giao thong van tdi

Tom tdt: Khdi qudt vai tro ciia thie vién dai hoc, cdn bé thwe vién trong hé thong TT-TV cdc
truong dai hoc. Phdn tich thyc trang ddi ngii cdn bo TT-TV cia cdc truong dai hoc ky thudt
hién nay ¢ cdc khia canh: Gidi tinh, do tudi, trinh dé nhan lyc, chuyén mon dao tao,... Dé
xudt mot so gidi phdp nham ndng cao chdt lieong doi ngii cdn bé TT-TV, phuc vu hiéu qud

cong tdc dao tao theo hoc ché tin chi tai cdc truong dai hoc ky thudt Viét Nam.

T khéa: Thong tin-thw vién; ngudn nhan lyc thong tin-thw vién; truomg dai hoc ky thuat

Viét Nam.

Human resources in libraries of some Vietnamese technical universities

Summary: Generalizes the role of academic libraries and librarians; analyses the current
status of information-library staff on various aspects: gender, age, qualification, expertise,
etc; puts forward some solutions to improving the quality of information-library staff, serving
effectively the training according to credit system at Vietnamese technical universities.

Keywords: Information-library human resources; Vietnamese technical universities.

DPit van dé

Quy ché& Pao tao dai hoc va cao ding heé
chinh quy theo hé théng tin chi trén pham vi
toan quoc dugc ban hanh theo Quyét dinh s6
43/2007/Qb-BGDDT ngay 15/08/2007 cua
B0 Gi4o duc va Dao tao. D& thuc hién tot Quy
ché& nay doi hoi phai c6 sy chuyén bién toan
dién vé cach van hanh chuong trinh dao tao,
mo hinh quan ly dao tao cling nhu co s& vat
chat phuc vu hoc tap trong céac truomg dai hoc
va cao déng.

Mot trong nhimg yéu t6 quan trong vé co
s& vat chat ¢6 anh hudng 16n t6i chat lugng
da0 tao theo hoc ché tin chi chinh 1a hoat dong
TT-TV. Cac thw vién cin phai nim bét cac
yéu cau, nhimg doi hoi clia hoc ché tin chi d6i
v6i hoat dong TT-TV, hiéu ro su khac biét cla
hoat dong TT-TV trong phuc vu dao tao theo
nién ché va phuc vu dao tao theo hoc ché tin
chi. Trén co s& k€ thira nhitng wu diém trong
hoat dong phuc vu nghién cttu va dao tao theo
nién ché, cac can bo thu vién phai luon luoén

trau doi kién thitc, sdng tao va 4p dung cac
bién phap méi phu hop véi viéc phuc vu dao
tao theo hoc ché tin chi. Hién nay, & hau hét
cac truong dai hoc ky thuat déu dao tao theo
hoc ché tin chi. Hoc ché tin chi doi hoi doi
ngii gidng vién phai dau tw nhiéu cong sic
hon cho viéc soan bai giing, chuin bi tai liéu,
huéng dan thao ludn, ting cuong thoi gian
nghién cttu khoa hoc; sinh vién phai tham gia
hoc tap v6i thai do tich cuc, chi dong tim
ki€ém va tham khao cac tai liéu thich hop véi
timg mon hoc, timg chuyén dé khac nhau dé
dat yéu cau ctia méi tin chi. Sinh vién phai tu
hoc, tw nghién ctu 1a chinh véi sy tw van cla
c6 van hoc tap va sy dinh hudng cia timg
giang vién cac mon hoc. Trong céc truong dai
hoc, thw vién van luon ludn 1a moi trudong 1y
tudng cho viéc ty hoc, ty nghién cttu cia sinh
vién, phat huy tw duy sang tao cta ho.

Nhan lyc 12 ngudn lyc con nguodi c6 kha
ning hoidc tiém ning tham gia cac hoat dong
KT-XH dé duy tri, phat trién ca nhan va cong
dong. Yéu t6 nhan lyc la quan trong nhat

28

THONG TIN va TU'LIEU - 6/2014



Nghién cuu - Trao déi

trong hé thong TT-TV (HTTTTV) vi trinh do
nhan lyc 1a thuéc do danh hiéu qua hoat dong
ctia hé théng. Do vay, hé thong can phai xay
dung mot doi ngdi nhan lyc nim bit nhanh
nhitng CNTT m6i, c6 trinh do chuyén mon
nghiép vu vimg vang, thuan thuc dé xt Iy
thong tin, tao ra cac san phdm thong tin, quan
tri hé thong,...

Nhan lyc trong HTTTTV lacan bd TT-TV,
con nguoi dung tin 1a can bo, giang vién, hoc
vién cao hoc, nghién ctru sinh va sinh vién
trong hé thong.

Trong khuon khé ndi dung bai bao, tac gia
nghién ctru vé doi ngii can bo TT-TV trong
HTTTTYV cac trudng dai hoc khdéi ky thuét &
Viét Nam.

1. Vai tro caa thw vién dai hoc va can bo
thw vién trong HTTTTV cac truong dai
hoc

1.1. Vai tro cua thw vién

C6 thé thay, thw vién trong céc truong dai
hoc dong mot vai trO quan trong trong viéc
g6p phan nang cao chit luong dao tao:

- 12 dong lyc dong gbép vao viée ddi méi
gido duc, dao tao ngudn nhan lyc;

- g6p phan d6i méi phuong phap day - hoc,
tao moi truong ty hoc va tw nghién ctu, kich
thich sy ch dong clia nguoi hoc;

- 12 noi cung cip ngudn thong tin quan
trong trong nha truomg;

- 1a diém két noi gitta ngudn thong tin cla
x4 hoi va nhu cau thong tin cda sinh vién;

- & moi truong ren luyén va phat huy ndng
luc doc lap trong viéc kham pha va tu suy
sang tao cla sinh vién.

1.2. Vai tro cua cdn bo thw vién

Theo tac gia K. Nageswara Rao va KH
Babu (2001), vai tro ctia can bo thu vién duoc
xac dinh nhu sau:

- Cdn b thu vién la nguoi trung gian tim

kiém thong tin: Vai trdo nay ludn ludn ton tai
bGi trong moi trudng s viéc tim dwuge thong
tin chinh xac, nhanh chéng ngay cang trd nén
phiic tap va doi hoi nhiéu thoi gian, cong stc;

- Cdn bo thw vién la nguoi ho tro. Vai tro
nay thé hién trong viéc nhan dién, tip hop va
td chitc co s& ha ting thong tin nhu truy cap
mang, truy cdp phan mém, gidy phép va mat
khiu dé str dung cac ngudn thong tin phai tra
phi, x4c dinh cac nhu cau thong tin clia nguoi
dung va xé4c dinh cac ngudn thong tin dap tng
nhu cau cda ho.

- Cdn bo thw vién la nguoi dao tao nguoi
ding tin: Pao tao nguoi dung tin vé td chic
cac nguodn thong tin, chién luge tim tin, cac
cong cu, ky niang tim tin, hiéu biét vé ngudn
thong tin va thong b4o cic ngudn thong tin
méi va dap ting nhu cau thong tin clia nguoi
st dung.

- Cdn bo thw vién la nguoi xdy dung website
hodc nguwoi xudt bdn: Tham gia tao lap
website dé phd bién thong tin vé thu vién va
cac dich vu thw vién.

- Cdn bo thw vién la nguoi nghién ciu:
Tham gia ngay cang nhiéu vao hoat dong
nghién ctru va tr¢ thanh moét thanh vién then
chét trong nhom nghién ctu khoa hoc trén co
s& ¢6 trinh dd chuyén sau vé quy trinh nghién
cttu khoa hoc va hiéu biét vé cac ngudn thong
tin thudc cac linh vuc khac nhau.

- Cdn b thw vién la nguoi thiét ké giao
dién: Ho trg cac chuyén gia cong nghé thong
tin trong viéc thiét k&€ cac dich vu thong tin
dua trén cong nghé.

- Cdn b thw vién la nguoi qudn 1y tri thikc:
TS chie tri thic thanh cic hé thdng va ciu
triic, tao diéu kién thuan loi cho viéc st dung
ching c6 hiéu qua.

- Cdn bo thu vién la nguoi sang loc cdc
nguoén thong tin: Gitp nguoi dung nhan dién
va tiép can cac ngudn thong tin trong khong
gian thong tin rong 16n.
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2. Tim hiéu thyc trang nguén nhan luc  truong dai hoc, ching toi khio sit 16 thw vién

TT-TV cia mot s6 truong dai hoc ky thuat cac truong dai hoc khai ky thuat trong ci nude

& Viét Nam

nam 2012 (Bang 1).

Pé tim hiéu thyc trang nguén nhan lyc TT-TV

Bang 1. Danh sdch thw vién cdc truong dai hoc khoi ky thudt ¢ Viét Nam duoc khdo sdt

TT|Tén thu vién truong dai hoc khéi ky thuat| Website ciia Truong| Website cia Thuw vién
1. |Thw vién Ta Quang Btu www.hut.edu.vn http://library.hut.edu.vn
2. | Thu vién BH GTVT www.utc.edu.vn http://opac.uct.edu.vn/opac/
3. | Thu vién BH Xay dung www.uce-hn.edu.vn |www.library.nuce.edu.vn
4. |Thu vién DH Kién trac Ha Noi www.hau.edu.vn www.hau.edu.vn
5. |Thu vién Dai hoc Mo dia chat www.humg.edu.vn  |http:/tttv.humg.edu.vn
6. |Thu vién DH Thay loi www.wru.edu.vn http://lib.wru.edu.vn/
7 | Thu vien BPH Cong nghi¢p Ha Noi www.haui.edu.vn www.lib.haui.edu.vn
8. |Thu vién Pai hoc Pién luc www.epu.edu.vn http://www.epu.edu.vn/tthl/
9. |Thu vién Hoc vién cong nghé Buu www.ptit.edu.vn www.llc.ptit.edu.vn

chinh vién thong
10. |Thw vién Pai hoc Hang hai www.vimaru.edu.vn |http://lib.vimaru.edu.vn
11. |TT hoc liéu Pai hoc Pa Néng www.dut.edu.vn www lirc.udn.vn
12. |Thu vién Dai hoc Nha Trang www.ntu.edu.vn http://thuvien.ntu.edu.vn
13. [Thu vién Pai hoc Cong nghiép Tp.HCM |www.hcmut.edu.vn  |http://lib.hui.edu.vn
14. |Thu vién Pai hoc Bach khoa Tp.HCM |www.hcmut.edu.vn |(www.lib.hcmut.edu.vn
15. |Thu vién PH Kién trac Tp.HCM www.hcmuarc.edu.vn|www.lib.hcmuarc.edu.vn
16. |Thu vién Pai hoc K¥ thuat cong nghiép [www.hutech.edu.vn |http://lib.huech.edu.vn

Tp.HCM

K&t qua khao sat dugc trinh bay dudi day.

2.1. Vé co cdu lika tudi va givi tinh:

Bang 2. Co cdu lita tudi va gici tinh (don vi: nguoi)

Chia theo do tudi Gioi tinh
Tong s0 |Tw 21 cz‘en 30\ Tw 31 t?fn 40|\ Tw 41 cfen 50 Trén 51 tusi | Nam Ni
tuoi tuoi tuoi
335 95 150 56 34 89 246

K&t qua khio st vé co ciu lita tudi cho
thdy, can bo thu vién dai hoc k§ thuat Viét
Nam trong do tudi dudi 30 (95/335) chiém
ti 1& 28,36%; do tudi tir 31 dén 40 (150/335)

Hinh 1)

chiém ti 1& 44,78%; dd tudi 41 dén 50
(56/335) chiém ti 1& 16,7% va do tudi trén
51 (34/335) chiém ti 1&¢ 10,1% (Bang 2,
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Nhu vay, do tudi chiém ti 1& cao nhit 1a 31
dén 40 tudi va tir 21 dén 30 tudi. Pidu nay cho
thdy doi ngii can bo thw vién cda truomg dai
hoc k¥ thuat rat tré.

Két qua khao sat 16 thu vién dai hoc ky

2.2. Vé trinh dé chuyén mon va chuyén
nganh dwoc dao tao

®Tir 21 dén 30 tudi
®Tir 31 dén 40 tudi
mTir 41 dén 50 tudi

®Trén 51 tuol

Hinh 1. Phdn bo cdn bo thwe
vién theo do tudi

thuat vé gi¢i tinh clia can bo thu vién cho
thay: trong tdng s& 335 can bo thur vién chi c6
89 can bo 1a nam (chiém ti 1& 26,57%) trong
khi s6 can bo 1a nit 1a 246 ngudi (chiém ti 1&
73,43%) (Bang 2, Hinh 2).

= Nam

B Nir

Hinh 2. Phdn bo cdn bo
theo gioi tinh

K&t quéa khao sat trinh d6 va chuyén mon
duoc dao tao duge thé hién qua Bang 3:

Bang 3. Trinh do chuyén moén va chuyén nganh duwoc dao tao ciia nhan lyc

Téng Chia theo trinh d¢ Chuyén mon dwoc dao tao
| Trung | Cao dang, x| Thong tin - | Cong nghé | Ngoai .
>0 cdp Dai hoc Thac sy |Tién sy Thw vién thong tin ngie Khdc
335 31 238 61 5 164 36 22 113

Theo s6 liéu diéu tra vé trinh do nhan
lyc clia can bo thu vién cac trudng dai hoc
ky thuat, ching ta thdy sd ngudi cd trinh
do trung cdp 1a 31 nguoi (chi€m ti 18 9%),
trinh do cao dazlng dai hoc 1a 238 nguoi

(chi€m ti 1&¢ 71%), trinh do thac sy la 61
(chi€m ti 1&¢ 18%), va trinh do6 ti€n sy 1a 5
nguoi, chiém ty 1é it nhat (2%). Diéu nay
cho thay ty 1& 16n nhan lyc TT-TV ¢6 trinh
do dai hoc.
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Vé chuyén nganh dugc dao tao, s6 liéu
khéo sét cho thdy, trong s6 335 can bo thw
vién tai 16 thu vién, c6 164 can bd duoc dao
tao chuyén nganh TT-TV (chiém ti 1& 49%),
36 can bo dugc dao tao vé chuyén nganh
CNTT (chiém ti 1& 11%), chuyén nganh vé

DPé van hanh va quan ly HTTTTV can ¢c6
can bd ¢6 trinh dd CNTT lam nhiém vu quan
tri HTTT. Theo két qua khao sat, s thu vién
c6 can by chuyén trach quan tri HTTT 1a 12
thu vién (chi€m ti 1& 75%), s6 thu vién khong

Bang 3. S6 thw vién cd cdn bo chuyén

®m Khac

® Trung cap
® Cao dang. Pai hoc
# Thac sv

® Tiénsv
Hinh 3. Phdn bo nhdn
lyc TT-TV theo trinh do

ngoai ngtt ¢6 22 can bd (chiém ti 1& 6%).
Diéu dang noi 1a s6 luong can bd hoat dong
TT-TV duoc dao tao tir cac chuyén nganh
khéac chiém ti 1& kha cao: 113 ngudi (chiém
ti 1€ 34%) (Hinh 4).

® Thongtin - Thu vién

B Congnghé thong tin

Ngoai ngit Hinh 4. Phan bé nhén

lyc TT-TV theo chuyén
nganh duogc dao tao

c6 can bo chuyén trach quan tri HTTT la 4 thu
vién (chiém ti 1€ 25%) (Bang 4). SO thu vién
cO website 1a 15 thu vién (chi€ém ti 1& 94%), s6
thu vién khong website 1a 01 thu vién (chiém
ti 1€ 6%).

trdach qudn tri HTTT va Website thu vién

Thw vién ¢6 can b chuyén trach quan tri HTTT Thu vién co Website thw vién
Co Ti 16% Khong Ti 1% Co Ti1é% Khong | Ti 1€%
12 75% 4 25% 15 94% 1 6%
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2.3. Mot 56" nhdn xét vé nguon nhdn luc
thw vién dai hoc ky thudt

Viéc danh gia chat luong nhan lyc cta thu
vién dai hoc k¥ thuat dugc xem xét theo cac
tiéu chi sau:

- Dya vao trinh d6 chuyén mon clia ngudn
nhan luc;

- Dua vao chuyén nganh duoc dao tao cia
nhan luc;

- Dya vao s6 luong cac b0 CNTT trong
nguon nhan lyc.

Sau khi phan tich thuc trang ngudn nhan lyc
thu vién dai hoc k¥ thuat va cac tiéu chi, nhan
thy nhimg mgt manh va nhiig han ché nhu sau:

- Nhitng mdt manh

+ Trinh d0 can bd cua cac thu vién kha
dong déu: Theo s6 liéu khao sat trinh do cao
diang, dai hoc 1a 238 nguoi (chiém ti 1é tuong
d6i cao 71%).

+ S6 luong can bo lam cong tac thu vién
duoc dao tao dung chuyén nganh TT-TV
chi€m ty 1& cao so véi cac chuyén nganh khéc.
Trong s6 164/335 can bd dugc dao tao chuyén
nganh TT-TV (chiém ti 1€ 49%).

+ Hau hét cac thw vién déu c6 can bd phu
traich vé CNTT, theo két qua khao sat, so
thu vién c6 can bd chuyén trach quan tri
HTTT la 12 thu vién (chiém ti 1& 75%).

- Nhitng mdt han ché

Bén canh nhitng mét manh, thuc trang can
bo thu vién dai hoc k¥ thuat Viét Nam cho
thay van con nhiéu han ché nhu:

+ Hién nay, mot so thw vién chua c6 can bo
chuyén trach vé CNTT, do vay, kha ning vé
thu vién dién ti, thu vién s6, bién muc va tao
1ap bo suu tap s6 con yéu.

+ Trinh d6 tin hoc, ngoai ngtt, ky niang cla
can bd thu vién dai hoc k¥ thuat con nhicu han
ché nén viéc ho trg nguoi dung tin khai thac
hiéu qua nguon thong tin cta thu vién chua
dat hiéu qua cao.

+ Can bo thu vién chua chu trong ding
muc t6i viec huéng dan cu thé sinh vién
phuong phap nghién ctu, tim tw liéu, cung cép

thong tin thu tich dé sinh vién hing tha trong
cong viéc nghién cttu. Chinh vi vay, k§ ning
tim ki€m va khai thac thong tin clia nhiéu ban
doc khong t6t, lam giam dang ké két qua thu
nhan, téng hop thong tin ctia chinh ho.

+ Mot s6 can bo thu vién chua duoc dao
tao chuyén mon nghiép vu TT-TV, mot s6 da
dugc dao tao, nhung van thi€u tinh chuyén
nghiép, nhit la trong viéc tai ciu tric thong
tin va tw van nguoi doc tra ctu thong tin.

3. Giai phap nang cao chat lugng doi nga
can b thu vién cac truong dai hoc ky thuat

Chat luong d6i ngii can bd thu vién trong
cac truong dai hoc dong mot vai tro quan
trong trong viéc gop phan nang cao chit
luong dao tao. Chinh vi vay, mudn ning cao
dugc chat luong dao tao theo hoc ché tin chi
trong cac truomng dai hoc k¥ thuat hién nay can
phéi cé céac giai mang tinh chién lugc cho doi
ngt can bd thu vién.

- B6i v6i nha truong:

+D3&i méi co ché quan 1y va nang cao hiéu
qua stt dung do6i ngl can bo thw vién tai cac
truong dai hoc k¥ thuat dé phat huy t6i da kha
niang clia moi ngudi trong cong tac.

+ Hoan thién cong tac tuyén dung can bd,
trong qua trinh cong tac phai t6 chic trién
khai viéc danh gia chat lugng can bo thw vién.

+ Tang cuong chit lugng cong tac dao tao,
bdi duéng nhim clng c¢d, nang cao trinh do
nguodn nhan lyc thu vién dai hoc. Cac truong
can c6 mot k& hoach glri cic can bo thu vién
di dao tao lai, dao tao méi khong chi vé
chuyén mon, nghiép vu ma con ca vé tin hoc,
ngoai ngit v6i nhitng khéa hoc ngin han, dai
han, hoi thao, hoi nghi trong mang ludi
TT-TV trong va ngoai nudc. Pdng thoi, bd
sung nhitng can bo tré c6 ning lyc, c6 kha
ning sang tao, c6 tim huyét véi nghé.

+ Pau tu kinh phi cho viéc x4y dung hoan
chinh cac loai CSDL toan van dic biét quan
trong doi vGi hoc ché tin chi, nhu: CSDL toan
vin dé tai nghién ctru khoa hoc; CSDL toan
vin luan vin thac si, luan an tién si; CSDL
toan vin gido trinh, bai gidng, d& cuong chi
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ti€t cac mon hoc va CSDL toan vin tai liéu
tham khao theo mon hoc.

- D6i v6i doi ngii can bo thuw vién:

+ Nang cao ¥ thic trach nhiém, nudi duong
thoi quen va su himg thu doc sach cho sinh
vién, tw van cho ban doc céach thic ky ning
thu thap, phan tich, téng hop thong tin, tii ciu
triic va td chitc thong tin, ning lyc phat hién,
nhan xét danh gia vé chat luong, tAm quan
trong cda thong tin va sy phu hop véi nhu
cau/chd dé ban doc quan tam nghién ctu.

+ Luon ludn trau doi kién thiic theo huéng
chuin nghé nghiép dé that sy tré thanh nhimg
hoa tiéu trén dai duong tri thirc va thong tin.
Cac chuyén gia thong tin nay chinh la yéu t6
quan trong quyét dinh chét lwong ciia viéc d6i
ma6i hoat dong TT-TV theo phuong thitc dao
tao tin chi.

+ Phat huy vai tro tw van cho sinh vién
trong viéc xac dinh nhu ciu thong tin, xay
dung céc chién luogc tim tin don gian st dung
toan tir AND, OR, NOT,... ap dung cac chién
luoc tim tin nay vao viéc tim kiém thong tin
trong cac CSDL, OPAC va trén mang Internet.

+ Tao moi truong than thién, thong thoang,
chuyén nghiép khong chi bing khi ning
chuyén moén, nghiép vu gidi ma con bing kha
nang giao tiép tot, van dung khéo 1éo kha
nang, trinh d6 ctia minh vao cong viéc va co
nhiing thai d9, cu x& thich hop véi ban doc
trong timg tinh huéng khac nhau.

+ Tao mdi quan hé mat thiét véi cac giang
vién nhim cung cap thong tin, hd trg ho trong
cong tac nghién ctu, giang day va chinh giang
vién lai 12 nguoi cung cip nhiing thong tin ¢
gi tri dé phat trién bod suu tap va cac dich vu
cua thw vién.

Két luan

Van dé nang cao chét luong ngudn nhan
lyc thu vién tai cac truong dai hoc ky thuat 1a
nhu cau cép thiét trong boi canh chung cia
gido duc dai hoc Viét Nam hién nay. Vi viéc
thuc hién cac giai phap mot cach ddong bo,
chic chin s& gop phan khong nhd trong viéc
nang cao chit luong ngudn nhan luc tai cac
thu vién, phuc vu ngay mot tét hon viéc dao
tao dai hoc theo hoc ché tin chi tai cac truong
dai hoc k¥ thuat Viét Nam.
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