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1. Dit van dé

Cong tac xu ly thong tin 1a mot cong viéc kho
khén, phtic tap trong hoat dong thong tin tu liéu,
doi hoi 6 ngudi can bo xt ly khong chi cé trinh
do chuyén mon, ma phai c6 nhiing kj ning, yéu
cau nghé nghiép nhat dinh. Trén co s tdm quan
trong ctia cOng tac, cung véi thuc tién phat trién
nghé thu vién-thdng tin va xa hoi, tac gia bai viét
dua ra nhiing yéu cau cu thé, ddng thai phén tich
kha r6 tling yéu cau dé thdy dugc y nghia, su cin
thiét ctia chiing d6i v6i nhiing ngudi lam cong tac
xt ly thong tin trong giai doan hién nay.

Nhan loai dang tién vao mot ky nguyén mdi- ky
nguyén ctia thong tin va cong nghé, moi hoat dong
song cua con ngudi nhu: an, 6, hoc tap, san xuat,
kinh doanbh,... déu can c6 thong tin. Tuy nhién,
khong phai ai ciing dé dang tim kiém va st dung
nhiting thong tin phti v6i nhu cau ctia minh, ddc
biét 1a trong thoi dai bung né thong tin nhu hién
nay. Chinh vi ly do d¢, cong tac xti ly thong tin
hién nay cé vai tro cuc ky to 16n. N6 khong chi
la mot hoat nghiép vu cua cac co quan thong
tin-thu vién, ma con la mét trong nhiing céng
viéc thuong xuyén cta cdc Nha xuét ban, phat
hanh tai liéu; Co quan thong tin dai ching va
Co quan nghién ctiu, co quan quan ly.

X ly thong tin 1a mdt trong nhiing cong doan
quan trong trong hoat dong thong tin, tu liéu. N6
bao goém xt ly hinh thtic va xti Iy n6i dung thong
tin trong cdc tai liéu. Xt ly hinh thtic hay con goi
la mo6 ta thu muc tai liéu la qua trinh lya chon
cac chi tiét dac trung cia mot tai liéu va trinh bay
ching theo mét quy tic nhit dinh nhdm gitp
nguoi dung tin dé dang tim thdy tai liéu. Xu ly
ndi dung tai liéu bao gébm cac céong doan nhu:
phan loai, dinh tu khod, dinh chu dé, lam tém
tat, chu gidi, téng quan, téng luan...Mtc d xu ly
ndi dung tai liéu phu thudc vao nhu cau thong tin
ctia nguoi dung va kha nang dap tng cta tliing co
quan thong tin-thu vién [5, tr.1].

Chu thé thyc hién qua trinh xt ly thong tin c6
thé 1a cac can bo, chuyén gia lam viéc tai mot co
quan/t6 chtic c6 chiic nang cung cip thong tin,
hodc ciing c6 thé la cac nha khoa hoc, nha nghién
ctiu va thdm chila ngudi dung tin trong qua trinh
thoa man nhu cau thong tin cho minh hodc theo
yéu cau dat hang cua cac co quan thong tin - thu
vién. Két qua ctia qud trinh nay la cdc san phim
xu ly thong tin.

Tuong tu nhu moi loai san phdm khac, san
phdm xt ly thong tin trong qud trinh ton tai va
phét trién can khong ngting dugc hoan thién dé
thich ting v6i nhu cdu ma né huéng t6i (ca vé noi
dung va hinh thitc) [1, tr.22]. Do d6, cac san phdm
xt ly thong tin phu thudc hoan toan vao chut thé
tao ra no6. D€ tao lap nén nhiing san phdm c6 chat
lugng, phu hgp va dap ting t6i da nhu cau cua
nguoi dung tin, ngudi can bo xt ly thong tin can
phai dam bdo mdt s6 yéu cau can thiét vé nghé
nghiép trong thdi dai méi. D6 1a chia khoa gitp
ho khéng dinh vi tri ciia minh trong nghé nghiép
va dua dén nhiing thanh cong trong tuong lai.

2. Mot s6 yéu cau can thiét ciia ngudi can bo
xu ly thong tin trong thoi dai méi

2.1. Co ky ning cong nghé thong tin va ngoai ngii

Day la yéu cau dau tién va tat yéu doi véi ngudi
lam cong tac xu ly thong tin trong thoi dai ngay
nay, khi ma nhiéu thanh tyu tién tién ctia cong
nghé thong tin da dugc ting dung nham giam b6t
cong stic lao dong, thoi gian ma hiéu qua cong
viéc dugc nang cao. Viéc ting dung cdng nghé
thong tin vao cong tdc xt ly thong tin dang la
huéng phét trién cht dao cua cac thu vién/co
quan thong tin. Ngudi can bo xu ly thong tin 1a
chu thé xuyén suét trong day chuyén thong tin tu
liéu, tao ra cac san phdm thong tin dép ting nhu
cdu clia nguoi dung tin.

Dbé bt kip véi thoi dai, véi nhiing tién bo cua
khoa hoc cong nghé, doi hdi ngudi can bo xt ly
thong tin phai c6 trinh d¢ tin hoc viing vang, c6
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ky nang vé cong nghé thong tin nhu: st dung
thanh thao mang, mdy tinh dé chon loc, khai
thdc va xt ly tao ra cdc san phdm thong tin; c6
kha nang danh gia, st dung cac phdn mém quan
ly thu vién, phan mém xu ly thong tin; biét ting
dung nhiing cong cu, phuong tién ky thuat hién
dai vao cong tac xu ly va phé bién thong tin; biét
sti dung céc ting dung Web, Mail, Yahoo, Blog,
Skype, Youtube, Facebook,... dé cap nhit thong
tin nhanh chdéng kip thoi, mat khac gidi thiéu,
quang ba cac san phdm thdng tin dén ngudi dung
tin mdt cach nhanh chéng va hiéu qua; cé kha
ndng giai quyét dugc cac su ¢ don gian vé mang,
may tinh va cdc thiét bi phuc vu cho coéng tac xt
ly thong tin;...

Ngoai ky ndng cong nghé thong tin, ky nang
ngoai ngti ciing 1a modt yéu t6 rat can thiét phuc
vu cho cong tac xti ly thong tin, nhat la trong thoi
dai bung né thong tin va hoi nhap quéc t€ nhu
hién nay. Céc thu vién/co quan thong tin déu
dang va sé phat trién theo xu hudng lién thong,
lién két, chia sé tai nguyén thong tin gitia cac
thu vién trong va ngoai nudc. Mat khac, trén thi
truong thong tin hién nay, c6 rat nhiéu loai thong
tin bang nhiéu ngdn ngii khac nhau c6 gid tri hoc
thuat va ing dung cao. Do do, ngudilam cong tac
xu ly thong tin can phai hoc tép, stii dung thanh
thao it nhat mot ngoai ngt, yéu t6 nay sé gitp
ngudi can bo dé dang trong viéc tim kiém, danh
gid va chat loc cdc nguon tin bdng tiéng nudc
ngoai, thuén tién trong viéc xu ly thong tin dé€ tao
ra cac san phdm théng tin c6 gia tri khong chi &
trong nudc, ma cd & nudc ngoai. K§ nang ngoai
ngl khong chi la cong cu gitp cho ngudi lam
cong tac xu ly thong tin hoan thanh t6t vai tro ctia
minh ma con la cong cu dic luc gép phan quang
ba hinh anh co quan minh ra thé giéi trong tién
trinh hoi nhap.

2.2. C6 trinh do chuyén mon, nghiép vu viing vang

S6 lugng va chit lugng san phdm thong tin
dugc quyét dinh bdi cht thé xu ly thong tin, con
may moc va thiét bi ky thuét chi la cong cu ho
trg. D€ tao ra dugc nhiéu san phdm xt ly thong
tin ¢ chét lugng cao doi hoi ngudi lam cong tac
xt ly thong tin phai nam viing va 4p dung thanh
thao cac phuong phap xt ly thong tin. D6 la cac

40 | THONG TIN VA TU LIEU - 6/2016

phuong phap: bién muc mo ta; phan loai; dinh
ti khoa va cha dé phuong phdp lam tom tat
tai liéu/thong tin; phuong phap lam thu muc;
phuong phép lam chu gidi; phuong phap lam
tong quan, tong luan;...va trong tiing phuong
phap cu thé lai c¢6 su lién hé dén cac phuong
phép bd sung khéc. Chéng han, trong Bién muc
mo ta, ngudi lam bién muc mod td ngoai viéc
phai nam rd cac nguyén tac, cach thiic d€ mo ta
mot tai liéu/ thong tin, thi con phai nam viing
cdc chuin nhu: MARC21, AACR2 hoic ISBD,...
Hay trong Phuong phap phén loai tai liéu/ thong
tin, ngoai viéc ndm ré phuong phap nay, thi
nguoi lam cong tac phan loai phai ndm dugc cac
phuong phap st dung cac bang phan loai nhu:
BBK, UDC, DDC,... Tém lai, ngudi can bd xt ly
thong tin khong chi ndm viing cac phuong phéap
ma con phai biét van dung hop ly, phai biét két
hop cac phuong phap cho tling loai san phdm
thong tin vi mdi loai san phdm dugc tao ra bang
nhiing phuong phap khac nhau va chua tinh dén
nhiing yéu ciu da dang cua ngucdi dung tin doi
voi tiing loai san phdm thong tin.

Nam viing va ap dung thanh thao cac phuong
phap xt ly thong tin 1a két qua ctia qua trinh tich
lay kién thtic trong qua trinh hoc tap, nghién
ctiu va trai qua kinh nghiém thuc tién cong viéc.
Tuy nhién, xa hdi ngay cang phat trién, nhu cau
tin cua ngudi dung tin cng vi thé thay d6i mot
cach da dang, chinh vi vay, ngudi can bo xi ly
thong tin phai thuong xuyén cap nhat kién thuc
nghé nghiép, cac phuong phap xt ly thong tin
mdi d€ cé thé kip thai ting dung, nham tao nén
cac san pham thong tin bat kip véi nhu clu cua
nguoi dung tin. Tranh tinh trang rap khuén, may
moc ap dung cac phuong phap xt ly thong tin ci
khong con phu hgp, diéu nay sé 1a nguyén nhan
tao nén cac san phdm thong tin kém chat lugng,
khong dap ting dugc nhu cau cua ngudi dung tin.
Tu do, gay kho khan cho viéc t6 chuc khai thac,
phd bién cac san phdm thong tin.

S6 lugng va chit lugng cac san phdm thong
tin cing chinh la thuéc do dé danh gid trinh do
phat trién ctia mot thu vién/ co quan thong tin,
va trinh d¢ chuyén mon, ky nang nghé nghiép
ctia can bo xti ly thong tin 6 don vi d6. Mot thu
vién/co quan thong tin c6 nhiéu san phdm thong
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tin, ddm bao chét lugng, c6 gia tri khoa hoc,
thuc tién thi ¢4 thé khing dinh thu vién/co quan
thong tin d6 phat trién manh va déi ng can
bo lam cong tac xt ly thong tin 1a nhiing ngudi
chuyén nghiép, c6 trinh d6 chuyén mén cao, am
hiéu va nam viing cac phuong phap xt ly thong
tin, biét cap nhat, Ging dung cai méi.

2.3. C6 kién thiic vé linh vuc khoa hoc cia
thong tin xii ly

Su bung nd théng tin hién nay da khién cho
thé gi6i thong tin trd nén phtic tap va hon loan,
thong tin ngay cang phong phu, da dang linh vuc
hon khong chi trong nudc ma con ca nude ngoai.
Lam thé nao dé xti ly thong tin mot cach hiéu qua
nhit trong diéu kién nhu vay d€ tao ra cac san
phdm thong tin chét lugng, c6 gia tri? Khong kho
tra 10i néu nhu doi ngd can bo xi ly thong tin
am hiéu, co6 kién thtc vé cic linh vuc khoa hoc.
La nguoi xu ly thong tin thi khong chi diing lai
¢ kién thiic chuyén mon, cac ky nang nghiép vu
can thiét ma phai c6 nhiing kién thtic nhat dinh
vé linh vic khoa hoc cé trong néi dung thong tin
ma minh xt ly. Viéc hiéu biét nhiéu linh vuc khoa
hoc khac nhau trong va ngoai nudc la mot 1gi thé
doi v6i ngudi can bo xti ly thong tin, gitp ho dé
dang trong viéc tim kiém, danh gid, so sanh, chac
loc va xt ly tot bat cti loai thong tin nao, thudc
bat cu linh vuc gi tao ra cdc san phdm dam bao vé
chat lugng va phu hgp véi nhu cau da dang cta
ngudi dung tin.

Ngoai ra, viéc hiéu biét vé linh vuc khoa hoc
cua thong tin xt ly sé giip can bo xti ly thong tin
c6 thé lam chu dugc cdng viéc xu ly thong tin cta
minh, ning cao chat lugng san phdm thong tin va
tang cuong hiéu qua cong viéc & mtic toi da.

2.4. Co tu duy logic va nhay bén trong viéc xdc
dinh nhu cdu thong tin

Chia khoa dé€ t6i uu hoa kha ning phat trién ca
nhéan va kha ning hoach dinh t8 chiic cong viéc
mot cach hiéu qua, d6 chinh 1a tu duy logic. C6
thé ndi, tu duy logic la qua trinh st dung tam tri
dé xem xét, nhan thiic mét su vat, hién tugng mot
cach chat ché, hé thong theo mot nguyén tic nao
do dé dua dén mot két luan. Day la mot yéu cau
can thiét ctia ngudi can b xt ly thong tin, né doi
hoéi nguoi can b phai biét hé thong hoa thong

tin, sap x€p chiing theo cac chu d¢, theo tting linh
vuc hodc mon loai tri thiic mot cach ¢o trinh tu,
thit bac nhu da quy dinh d€ dam bao tinh chit
ché, thong nhit va dung nguyén tic trong cong
tac xu ly thong tin. Can bd xt ly thong tin phai
nhén biét dugc cac moi quan hé anh hudng truc
tiép dén cong viéc ctia minh nhu: méi quan hé
gitia ngudi dung tin va san phdm thong tin; maéi
quan h¢ gitia nguoi dung tin va méi truong thong
tin; m&i quan hé gitia moi truong thong tin va san
phém thong tin, ti d6, phan doan va t6 chiic cong
tac xt ly thong tin cé hiéu qua, tao nén cac san
phém thong tin dap ting dugc nhu ciu cta ngudsi
dung tin tai tiing thoi diém cu thé.

Ngoai tu duy logic, viéc ndm bat nhu ciu thong
tin cua ngudi dung cting la mot trong nhiing yéu
cau cn thiét va khong thé thiéu ctia ngudi can bo
xu ly thong tin trong giai doan hién nay, khi ma
xa hoi ngay cang phat trién, nhu ciu ngudi dung
tin thay ddi da dang ca vé hinh thic va chat lugng
cac san phdm thong tin. Trong tiém thiic cua rét
nhiéu ngudi can b xt ly thong tin hién nay néi
chung, van con tu duy theo co ché “cho - nhén’,
chua coi trong, danh gia dung vai tro ctia nguoi
dung tin d6i v6i cac thu vién/co quan thong tin,
chua nhén thic dugc rang ngudi dung tin la nhan
to trung tam, la “khdch hang” ma cac thu vién/co
quan thong tin can phai ludén hudng téi, cung cap
san phdm cho ho.

Nguoi can bo xt ly thong tin phai luén cap
nhat kién thtic, khong ngting phat huy sang tao,
ung dung nhiing cong nghé mdi, chuin nghiép
vu mdéi vao hoat dong xu ly thong tin dé cé thé
tao ra nhiing san phdm théng tin t6t nhat cho
nguoi dung.

Thuc té€ hién nay, c6 mét bo phan khong nho
can bo xt ly thong tin c6 tam ly ngai d6i mdi,
khong danh nhiéu thoi gian cho viéc hoc hoi,
nang cao trinh d¢ kién thiic chuyén mon, nghiép
vy, két qua 1a nhiéu san phdm thong tin kém chat
lugng ra doi. Biéu nay lam anh hudng khong nho
dén su phat trién ctia hoat dong thong tin tu liéu
tai cac thu vién/co quan thong tin. Chinh vi vay,
ngudi can bo xu ly thong tin trong thoi dai méi,
phai luén chu dong thay ddi, khong ngting sang
tao trong viéc ing dung cong nghé thong tin va

THONG TIN VA TU LIEU - 6/2016 | 41



NGHIEP VU - KY THUAT

nhiing chuén nghiép vu méi vao thuc té cong viéc
dé nhanh chong lam thay d6i vé chét va lugng cac
san phdm thong tin. Tuy nhién, sy d6i mdi phai
pht hgp véi diéu kién thuc tién, phai can cd vao
nhu cdu ctia nguoi dung tin va tinh hiéu qua khi
t6 chuic thuc hién.

2.5. C6 khd ndng phén tich, tong hgp va khdi
quat hoa thong tin

Trong hoat dong xt ly thong tin, cong tac phan
tich - tong hgp thong tin c6 vai tro cuc ky to
16n. N6 cho phép can bo xt ly thong tin nam ro
nguon tin vé moi mat nhu hinh thic, ndi dung,
gia tri, cong dung,... dé tién hanh lya chon, chic
loc chung phtt hgp véi muc dich ctia nguoi xt ly.
Phan tich thong tin 1a sy xem xét thong tin mot
cach chi tiét, cu thé, & ting khia canh nhd boi
can bd xt ly thong tin, d€ ndm dugc noi dung
thong tin dé cap dén nhiing van dé gi? cho loai
doi tugng nao? c6 gia tri hay khong?...

Trén phuong dién ly luan, kj ndng phén tich
(analytical skill) c6 thé gom vao mot chi “hoi”.
Ngu6i phan tich thong tin phai la nguai biét dat
cau hoi nhu mdt chuyén vién diéu tra. Phan tich
con bao ham y téng hgp, tdng hgp thong tin la
ngugc lai ctia phén tich thong tin, do la sy ghép
ndi nhiing chi tiét thong tin da dugc xem xét,
phan tich thanh mot thong tin chung hoan hao
theo yéu cau cua can bo xu ly thong tin. Thuc
t€ cho thdy, mot nguoi phan tich thong tin gioi
thuong sé tong hgp thong tin gioi.

Trong cdng tac xi ly, phan tich - téng hop
thong tin bao gom cac céng viéc nhu: phan loai;
dinh tii khoa, cht dé; mo ta thong tin; phan tich
ndi dung thong tin dé lam chu giai, tom tat, tong
luin. Nguoi can bd c6 kha nang phan tich - téng
hop sé dé dang ndm bat chinh xdc dugc ndi dung
thong tin dé cap dén, hi€u ro, hiéu sdu chung &
tiing khia canh. Tu do6, dé dang dua ra dugc cac
chi s6 phén loai, tii khoa, chu dé chinh xac, phu
hgp nhét hodc dé dang trong viéc lam cac bai tdm
tat, bai cha giai, cac tong quan, tong luan.

Bén canh, kha ndng phan tich, tong hop thi
kha ndng khai héa thong tin cling 1a mot trong
nhiing yéu cau khong thé thiéu ctia ngudi can b
xu ly thong tin. Trong cong tac xd ly thong tin,
khai quat hoa gitp can bo xt ly dé dang hé thong
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héa dugc ndi dung thong tin, lam cho né tré nén
c6 dong, dé hiéu hon, d€ ngudi dung tin c6 thé
dé tiép can va khai thic chung hiéu qua hon.
Trong thai dai “buing nd thong tin” nhu hién nay,
v6i mot khoi lugng thong tin 16n; phong phd,
da dang vé chung loai, noi dung sé it nhiéu anh
hudng dén kha nang tiép can tin ctia ngudi diing
tin. D6 d6, kha nang khai quat hoa thong tin caa
can b xu ly thong tin sé gian tiép gitp nguoi
dung tin cé dugc nhiing thong tin phu hop véi
yéu cdu ctia ho thong qua san phdm xu ly thong
tin dugc tao ra.

2.6. C6 kién thiic va ky nding sii dung ngon ngii
trong xi ly thong tin

Ngon ngii 1a mot hé thong tin hiéu c6 ban chat
bat ky, thuc hién chic ning nhéan thtic va giao
tiép trong qua trinh hoat dong ctia con ngudi.
Ngon ngii ¢6 thé la ngdn ngti tu nhién va ngén
ngi tu liéu, cac loai ngdn ngii ¢ thé dugc khai
quat nhu sau:

- Ngon ngii tu nhién (NNTN) con goi la ngén
ngii tu do, 1a ngon ngii dugc st dung trong khi
ndi (khdu ngii tu do) va trong khi viét (van ban tu
do). Ngon ngii tu do cdé nhiéu loai tti nhu danh tt,
tinh tli, dong tu, trang tu, gidi tl, lién ti, nhung
ching khong cting gia tri thong tin. Cé nhiing tu
lam ré nghia cho tu khac, cé tu dung rat nhiéu
nhung lai c6 gia tri thong tin rét it, nhiéu tu qua
rong, qua chung.

+ Ngon ngii tu liéu (NNTL) 13 ngon ngti nhan
tao chuyén dung, dugc st dung trong hé thong
thong tin tu liéu dé xti Iy noi dung thong tin véi
muc dich luu tr@ va tim tin. Day 1a ngon ngi cé
kiém soat dé khac phuc nhiing nhugc diém cta
ngon ngii tu nhién trong viéc dién dat thong tin.

Day 1a hai loai ngén ngili co ban dugc st dung
trong cong tac xt ly thong tin va anh hudng truc
tiép dén chit lugng cua cac san phdm xu ly thong
tin: NNTN thuong dugc st dung cho cac bai tom
tat, bai chu giai; NNTL dugc st dung phan loai
thong tin; dinh ti cha dé, tit khoa; viét cac tong
quan, tong ludn dé€ cho ra cac san phdm nhu ky
hiéu phan loai, tiéu dé chu dé, tii khoa chung, tu
khoa riéng, cac tong quan, tong luan khoa hoc.

Tuy nhién, trén thyc t€ khong phai can bo xti ly
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thong tin nao ciing ndm ro cac loai ngdn ngii nay,
ciing nhu st dung hiéu qua chung trong cong
viéc ctia minh, d¢ la ly do giai thich vi sao mot s6
san phdm xt ly thong tin & cac thu vién/ co quan
thong tin hién nay con han ché vé s6 lugng, lan
chat lugng va chua dap ting dugc nhu céu tin cta
ngudi dung tin. D€ st dung hiéu qua chung doi
héi ngudi xt ly thong tin phai cé kién thiic nhat
dinh, phai am hiéu tling loai ngon ngii vé nhiing
dac trung co ban; vé cac uu diém va nhugc diém;
vé y nghia va muc dich st dung riéng; pham vi stt
dung cho tling loai san phdm thong tin;...

Khi c6 kién thtic va kj ndng stii dung ngén ngi,
ngudi can bo xti ly thong tin c6 thé dién dat, trinh
bay t6t ndi dung thong tin ma minh xt ly. Trong
s6 cac san phdm xu ly thong tin thi bai tom tat,
cha giai va tong quan, tong luan la nhiing san
phém doi hdi cao vé€ mat trinh bay va dién dat, d6
la nhiing yéu ciu vé cach hanh van, dién dat y bén
trong. Mot san phdm thong tin dugc coi la chat
lugng khi ma ngudi dung tin dé dang tiép can va
hiéu r6 noi dung ctia n6, d6 phai la cac san pham
¢6 16i trinh bay ngin gon, rd rang, stc tich nhung
phai phan anh chinh xdc, ddy du néi dung thong
tin can dién dat. D€ lam dugc diéu do, can bo xt
ly thong tin phai la ngudi c6 kién thiic nhét dinh
vé mat st dung tii vung phd thong, lan chuyén
mon; gidi ngli phap; c6 kha nang trinh bay, dién
dat y luu loat, dé hiéu; ngoai ra, con phai nim
dugc cac quy tac, dinh dang, cac chuén trong viéc
tao 14p cac san phdm thong tin. D6 1a kha nang
lya chon tii ngii, lya chon y trong qua trinh doc
ndi dung thong tin chia trong tai liéu goc, va sip
x€p, trinh bay nhiing tu ngti, y da dugc lya chon
mot cach c6 hé thong, dam bao tinh chat ché vé
mdt logic theo nhiing nguyén tac hay chudn da
dugc quy dinh.

2.7. Biét so sdnh va ddnh gid thong tin

So sanh va danh gia thong tin 1a hai yéu cén
thiét phai c6 cta nguoi can bo xt ly thong tin
trong giai doan hién nay. Su gia ting nhanh chéng
cac san phdm thong tin vugt qua su kiém soat
ctia con ngudi dang la mot trong nhiing tré ngai
khong chi déi véi cac thu vién/co quan thong tin
ma ca nguoi dung tin. Chinh vi vay, viéc so sanh
va danh gia thong tin 1a rdt quan trong, né gitp

lya chon nguon tin chinh xdc va phtt hgp véi nhu
cdu cla tling thu vién/ co quan thong tin, cta
tiing loai doi tugng phuc vu tin véi yéu cau tin
da dang cta ho. Va khong ai khac dé€ lam diéu
d6 - chinh la déi ngtt can b lam codng tac xu
ly thong tin. Tuy nhién, day khong phai la mot
cong viéc don gian, n6 doi hoi ngudi can bo xu
ly thong tin phai c6 kha nang nhén biét, phan
tich dé tién hanh so sanh va danh gia dugc cac
ngudn thong tin, loai thong tin & nhiing géc do,
khia canh khac nhau dé dam bao dugc su phu
hgp: phut hgp v6i chiic nang va nhiém vu cua
tiing thu vién/ co quan thong tin; phtt hop véi
muc dich tao lap tiing loai san phidm thong tin;
pht hgp véi nhu cdu phat trién ctia xa hoi; phu
hop véi dai da s6 nhu cau ctia nguoi dung tin hién
nay..., dua trén nhting tiéu chi nhat dinh, do6 co
thé 1a tinh méi ctia thong tin, tinh phu hgp, tinh
chinh xdc, tinh gia tri va tinh khoa hoc. Biét so
sanh va danh gid thong tin gitp cho nguoi xu ly
thong tin dé dang trong viéc lua chon, xti Iy nguén
tin mot cach hiéu qua nhét. Bong thoi, c6 nhiing
diéu chinh hgp ly, khic phuc nhiing thiéu so6t, han
ché cta cic san phidm thong tin trudc day.

2.8. C6 ky nding truyén théng vian dong

Khong chi la cht thé tao ra cac san phdm thong
tin ddp ing nhu cdu ctia nguoi dung tin, can bo
xu ly thong tin con dong vai tro 1a cdu no6i dé
dua céc san phdm d6 dén véi ngusi dung tin.
bé dap ting diéu nay, nguoi can b xt ly thong
tin phai c6 ky nang truyén thong van dong - do
la hoat dong truyén dat thong tin truc tiép bang
161 ndi thong qua giao ti€p, thuyét trinh, gidi
thiéu..., hoac gian tiép thong qua cac phuong
tién thong tin dai chung nhu: dai, tivi, phim
anh, sdch bdo, pa nd, ap phich... d€ tap trung,
16i kéo sy chu y, quan tam ctia ngudi dung tin
dén cac san phdm thong tin. T d6, thu hat
ngay cang dong ngudi dung dén st dung cac
san phdm trong thu vién/co quan thong tin.

Trong su canh tranh khoc liét cia cac nguén
tai nguyén thong tin truc tuyén, cac thu vién dién
tu, thu vién s6, cac mang xa héi....nhu hién nay,
thi vin dé quang ba cac san phdm thong tin va
hinh anh thu vién/co quan thong tin c6 mot vai
tro hét stic quan trong. D€ truyén théng van dong
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c6 hiéu qua, thi hon ai hét nhiing nguoilam cong
tac xt ly thong tin can phai c6 ky nang giao tiép,
dién thuyét, trinh bay, gidi thiéu,... N6 tao thuan
lgi trong qua trinh tiép xuc gitia ngudi can bo
xt ly thong tin v6i ngudi dung tin, giap ho ndm
dugc nhu ciu tin, yéu cau vé san phdm thong tin
ctia ngudi dung tin. T d6, tao ra cac san phdm
thong tin phu hgp nham dap ting t6i da nhu cau
cua ngudi dung tin. Vi ly do nay, cé thé noi
truyén thong van dong c6 moi quan hé hai chiéu,
mot mét gitp ngudi can bo xu ly nam dugc nhu
cau tin ctia nguoi st dung, mat khac gitp nguai
st dung nhén biét cac san phdm thong tin c6 gid
tri trong thu vién/co quan thong tin. Hon na,
no6 con la v khi quan trong giup cac thu vién/co
quan thong tin c6 thé canh tranh véi nhau.

Truyén thong van dong tot c6 thé dem lai
nhiing ho trg vé tai chinh ciing nhu vat chat tu
cdc co quan quan ly, cac t6 chuc chinh tri xa hoi,
cdc t& chiic phi chinh pht, cing nhu tu phia
nguoi st dung thu vién/co quan thong tin.

3. Két luan

Trong thuc tién hoat dong thu vién/co quan
thong tin, cong tac xt ly thong tin c6 mét & hau
hét cac khau: ti bd sung dén phuc vu ngudi diing
tin. N6 la mot trong nhiing céng viéc phtic tap,
anh hudng truc tiép dén hiéu qua cua mot thu
vién, co quan thong tin. Xt ly thong tin la cong
viéc truc tiép tao nén cac san phdm thong tin dap
ung nhiing nhu cau khac nhau cta nguoi dung
tin. C6 thé noi, trong bt ky co quan thong tin-thu
vién nao, cac san phdm thong tin déu c6 y nghia
rat quan trong, phan nao quyét dinh dén sy phat
trién cta thu vién, co quan thong tin d6. Diéu nay
cang ddc biét dung trong xa hoi thong tin hién dai,
khi ma sy phét trién ctia xa hoi, ctia thong tin la
v6 cling nhanh chéng. Thém vao d6 la sy thay déi
vé thoi quen st dung thu vién, vé cach thtic tiép
can thong tin clia ngudi dung tin. Nguoi dung
tin c6 xu huéng ngay cang doi hoi cao hon trong
viéc cung cdp cic san phdm xt ly thong tin. Boi
1é do, viéc da dang hoéa, nang cao chat lugng cac
san phdm thong tin d€ dap ting nhu céu tin ngay
cang cao ctia nguoi dung tin la mot cong viéc can
phai dugc tién hanh mdt cach lién tuc va thudng
xuyén. Va d€ lam dugc diéu do6, doi hoi ngudi can
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bo xti ly thong tin cAn hoi du cac diéu kién vé kién
thitic chuyén mon, nam viing cac phuong phéap va
ky nang vé xti ly thong tin,...dé tit d6 ap dung vao
thuc tién cong viéc mot cach hiéu qua nhét.

Viéc hoan thién cac ky nang can thiét theo yéu
cau cua nghé trong giai doan hién nay giup cho
ngudi can bd xti Iy thong tin khing dinh dugc vi tri,
vai tro ctia minh trong thuc tién hoat déng thong
tin-thu vién néi chung va coéng tac xt ly thong tin
ndi riéng. Day la nén tang viing chac giup ho bat
kip v6i nhiing thay ddi va su phat trién cua thoi
dai. D€ c6 mot doi ngti can bo xti ly thong tin dap
ung day du cac yéu cau nghé nghiép trong xa hoi
hién dai, khong chi cin ¢6 su nd luc phén ddu tu
hoan thién ctia mdi cd nhan, ma con cin sy tham
gia nhap cudc cua cac nha quan ly, 1anh dao trong
viéc dinh hudng phat trién, dao tao boi dudng
ngudn nhan lyc chat lugng. Day ciing chinh la bai
toan danh cho cac don vi dao tao nganh thu vién-
thong tin, lam thé nao d€ xay dung mot chuong
trinh dao tao theo hudng chuin hoéa va hoi nhép,
v6i cac ky ning, yéu cdu can thiét, dé gép phan tao
nén nhiing déi ngt can bd chuyén nghiép, thic
ddy nganh thu vién-thong tin nudc nha phat trién
ngang tdm vdi cac nude trong khu vic va qudc té.
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