NOI DUNG CUA KIEN THUC THONG TIN

ThS. Trdn Manh Tuén

Vién Thong tin Khoa hoc Xd hoi

1. Khai niém vé kién
thiic thong tin

Tir khoang cudi nhimng
nim 1990, van d& kién thic
thong tin da thu hiat sw quan
tam dic biét cla rat nhiéu
ngudi. Luc nay, nguoi dung
tin dang phai doi dién vdai
nhitng thay déi rat sau sic
ter phia hoat dong théng tin,
nhat la sy gia ting khong
ngimg cic ngudn tin, su
phat trién cla cac loai hinh
san phdm va dich vu thong
tin va ban than nhu ciu khai
thac, st dung théng tin
trong moi linh vuc hoat
dong cha minh.

Trong diéu kién va bdi
canh céc ngudn thong tin s&
hoa gia ting d6t bién, thi
nguoi diung tin truc tiép
phai tuw tim cach khai thac,
lwa chon va ti€p cin dén cac
nguoén théng tin ma minh
cin. Khi mot vin dé ndo do
cia cudc sbng dit ra, thi
con ngudi can ty phai biét
hinh thanh va biéu dat duoc
nhu cdu thong tin do, tim ra
cac gidi phap nham thoa

man nhu cau théng tin cia
minh. Khi con nguoi ¢6 thé
khai thac, truy cap duoc
moi ngudn tai nguyén théng
tin tai moi noi va vao moi
lic, thi khéng phai ngudi
dung tin ludn c6 duoc su trg
gidp cla cic chuyén gia
thong tin theo nhu nhimg
phuong thirc truyén théng
treoc kia. Khi viéc khai
thac, stt dung thong tin ¢é
thé mang dén cho mdi ci
nhén hay cong déng nhing
loi ich quan trong cling nhw
c6 thé dem dén ci nhimng
thach thic hay rii ro kho
lwong hét duoc, thi thai do,
hanh vi st dung théng tin
tr¢ thanh ndi dung chudn
muyc dao dirc clia con ngudi
trong xa hoi thong tin...
Nhu vay, kién thirc thong

tin 12 sy hiéu biét, tri thic,

k¥ nang, thai d§, cic hanh
vi cu thé ctia méi thanh vién
ctia cong ddong, mbi con
ngudi trong xa héi trong
viéc khai thac, st dung céac
ngudn/hé thong théng tin
(HTTT).

Kién thirc théng tin la
mdt pham trd ludn thay déi,
chiu sy tic déng ciia nhiéu
y&€u td xa hdi phirc tap, ma
trudc hét 1a vao nhu cau,
quy md, trinh d¢ ing dung
cac thanh tyu khoa hoc, ky
thudt vao cac qua trinh
thong tin-thur vién; vao suw
hinh thanh, phat trién va
phuong thic hoat dong, van
hanh ctda cac nguon/HTTT,
vao céch thirc ma thong tin
duge stk dung phuc vu cac
muc tiéu, lgi ich phat
trién.... Hoat déng théng
tin cang phét trién thi trinh
dd kién thic théng tin ciia
con ngudi trong xa hoi cang
duoc néng cao. Trinh d¢
ctia kién thirc thong tin s& 1a
mot trong nhitng chi s&
quan trong phan anh mikc
do thong tin dugce st dung
trong moi xa hoi, phan anh
s binh ding ciia viéc khai
thac, str dung thoéng tin doi
v&i moi thanh vién trong xa
hgi. Viéc phéan tich y nghia
vd méi quan hé cha kién
thirc thoéng tin d6i vdi su
phat trién kinh t&-xa hdi
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mbi cong dong, quic gia sé
gitip danh gia duoc vai tro
cda thong tin, ciing nhu xay
dung va trién khai cac chinh
sach khuyé€n khich st dung
théng tin trong x3a hoi.

Ngay nay, khi dé cap dén
kién thitc thong tin, ngudi ta
quan tdm d€n cic kha ning
& ngudi dang tin truc tiép,
trong viéc:

- hinh thanh va biéu dat
dwoc nhu cau théng tin;

- lura chon, xic dinh duoc
cac ngudbn/HTTT cd thé dap
tng nhu céu tin: Kién thic
thong tin s& gidp tra 11 cau
héi c6 thé dap timg dwgc nhu
cau tin & dau;

- k¥ néng khai thac cac
nguon, hé théng théng tin
tw d6ng hoa: Kién thitc
thong tin s& gidp tra 1oi cau
héi c6 thé dap ting dugce nhu
cdu thong tin nho cic ky
niang nao;

- khai thac, sit dung mét
cach hop ly cac
ngudn/HTTT: Kién thitc
thong tin gidp tra 1&i céu hoi
thong tin nao can duoc s
dung va hanh vi st dung nhw
thé nao duoc coi 1a hop 1y.

D6 chinh 1a ndi dung cia
ki€n thac thong tin. Dudi
day 1a phan phén tich theo
timg vin dé néu trén.

2. Phan tich ddi voi mot
s0 khia canh khdc cua
kién thirc thong tin

2.1. Khd ndng xdc dinh
cic nguon/HTTT thich
hop

Mbi nguoi, tuy thudce vao
nhu ciu va diéu kién cu thé
can khai thic, st dung
nhimg théng tin xic dinh.
B&i vay, dé c6 thé khai
thac, sit dung c6 hiéu qua
thong tin, d& gidm bét cac
chi phi vé thoi gian, cong
sic cho viéc tim tin thi
trudc hét, con nguwdi can co
kha ning xac dinh duoc
mdt cach ding, va sau do la
dady di cic nguén/HTTT
nao kha di dap umg duoc
nhu cdu ctia minh.

Hién ton tai mot sO loai
co quan TT-TV khéac nhau.
Duwa vao tinh chat cua
ngudn tai liéu ma co quan
tryc ti€p quan ly, ngudi ta
da chia cic co quan nay
thanh 5 loai chinh:

- Céac co quan chd yéu

' Gdm sich, bao, tap chi,...

luu giit cAc xuat ban phim'.

- Céac co quan chi yéu
luu gitt va tao 14p cac te lidu
khoa hoc’.

- Cac co quan chi yéu
luu gitr va tao lap céc loai
in phdm phan tich- tdng
hop théng tin’,

- Céac co quan chi yéu
luu gitr va tao 14p cac co sd
dir Liéu®.

- Cac co quan chi yéu
guan tri va khai thic cac
mang thong tin’.

C6 mot hinh anh phin
dnh rit dding vai.trd cla
kién thic vé sy phén bo cac
ngudn/HTTT: Nguoi di tim
ki€m thong tin trén Internet
duoc vi nhe mot ngudi cam
trén tay mot ngon nén nhd,
dé tim ciai ma minh cin
trong mot nha kho khéng 16
khéng ¢6 anh sang. Khi do,
anh ta chi ¢6 thé thiy dwoc
nhimg gi rit gin véi ngon
nén ma théi, va vi thé, chi
¢ thé tim duoc nhing gi rat
gan ché anh ta dimg. O day,
anh ta phai biét dugc céi ma
minh cin tim c¢6 thé dang
duoc cit git & noi nio.
Hinh anh d6 c6 thé mé rong

* Gém céc bio céo khoa hoc, cée cong trinh tu ligu khoa hoc, két qua cac dé tai khoa hoc, bao cdo dién da, thong tin diéu

tra ¢ ban,...

* Gdm cac t8ng ludn, téng quan khoa hoc, bio cio thudmg nién clla cac (S chic, nganh khoa hec, . ..

* Gdm cic loai hinh tai liéu s8 hod, chil y&u 1a cac CSDL nhu cdc CSDLTM v duoc luu gidr trén cac dia CD-ROM, sau
niy ¢6 thé duoc ton 19i dudi dang cic OPAC,...

* Hién tai duoc xem la cac ICP, ISP va IXP: cic nha quan tri cac mang théng tin, céng thong tin.....
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ra d6i voi cac qua trinh tim
tin néi chung, bdi thuc (€,
tim tin trén Internet mai chi
lA mdt noi ma ngudi dung
tin phai tién hanh tim kiém
thong tin.

Pé nang cao trinh d¢
hiéu biét vé& sy phan bé cac
nguon/HTTT cdn tién hanh
theo nhitng phuwong thic
khac nhau, tuy thudc vao
nhimg diéu kién cu thé. Mot
trong s& cic phwong thic
do 1a viéc tao nén cac nhém
ngudon/HTTT ¢6 lién quan
mit thi€t voi nhau theo
quyén loi/sw quan tam cia
ngudi dung tin. St dung
phwong thic nay, trén cac
website hién nay rit phd
bi€n tao ra cic dudng lién
két (link) d€n cac nhém
website khac. Trong céc
loai sin phim théng tin
truyén théng, cic nguyén ly
xdy dung chi dan trich dan
khoa hoc (Science Citation
Index — SCI) vé ban chat
cling 1a viéc tao nén maét tip
hop tai liéu c6 lién quan
mét thiét vgi nhau.

2.2. Vin dé kj ndn
khai thdc cdc
nguon/HTTT

Véi viéc ap dung cac
thanh tvu KHCN vao cac
qua trinh théng tin, sy phat
trién nguodn tin theo nhimg
dang thitc méi, thanh phén
va dang thic cla cic
ngudn/HTTT khéng ngimg

duge d6i méi theo nhing
kha ning rit khac biét nhau.
Piéu d¢ dat ra thuc € la, dé
c6 thé khai thic duoc day
da moi nguén/HTTT, ngudi
tim tin can hiéu r6 duoce cac
nguyén tic, cdc phuong
phap t& chic, quan 1y cda
cac ngudn/HTTT. Day la
mot van dé khong hé don
gian.

Nhue vin biét, mébi
nguon/HTTT thuong stk
dung mot/mot s6 phuong
phéap cu thé dé quan tri cac
bd suu tip cha minh. Cy thé
hon, trong s6 d6, yéu t8 tac
dong truc tiép dén nguoi
dung tin 1a ngdén ngir tw liéu
ma hé thong dé sir dung.
bic trung nay duoc phan
anh qua hé thdng tir vyng va
cac quy dinh vé sy lién két
cac don vi tir vimg dé biéu
dién cac lénh tim do6i véi
nguoi dung tin.

Tuy cic nha quan tri va
thi€t k& cac HTTT luén
huwéng dén viéc tao nén sy
don gian, thén thién d6i véi
nguwdi tim, song, do ban
chat phic tap va khong thé
thudn nhit cia moi loai
nguén/HTTT ma tinh chét
phtc tap cia cic loai ngén
ngt tw liéu duge hé thdng st
dung luén la trd ngai doi
véi qud trinh tim tin.
Trudmg hop x4y ra phé bién
khi ma bd suwu tp cta hé
thong mang tinh ca biét, vi

du nhw cac tai liéu, tw liéu
vé cac khia canh dia 1y, sinh
hoc, méi trudomg ty nhién,
lich sit, vin hoa, vin hoc-
nghé thuét, dan tdc, .... cia
cac cong dong, khu wvuc.
Lic nay, ro rang, doi véi
ngudi dung tin, cac trd ngai
vé viéc hiéu r6 va sir dung
thuén thuc ngén ngi tr lidu
ctia hé théng la khong hé
don gian. Ngoai ra, ciing
chinh & cidc bd suu tap
mang tinh dic thi nay ma
thong thuomg ciu tric cic
CSDL do hé théng tao lap
va phat trién ciing c6 nhimg
dic diém riéng biét, tr do
din dén cach thic khai
thac, truy cip cac ngudn tin
nay cé nhing dic diém ca
biét, titc 12 mudn khai thic
dwoc diy di cac kha ning
clia chiing, can sy hiéu biét
va cac ky ndng dic biét,
thuonmg khoéng co trong cac
ngudn/HTTT khac.

Cac k¥ niang khai thac
thong tin trong céac hé thong
OPAC do Vién Thong tin
KHXH tao lap, phan anh
cac ngudn tai lidu b, quy
hiém lw gi@ tai Thw vién
Trudmg Vién Dong Bac ¢
trude diy, hé théng CSDL
vé cac tu lidu vin hoa-din
toc-nhin ching hoc do Bao
tang dan téc hoc Viét Nam
tao lap, cling nhw céac ky
ning dwogc st dung dé khai
thac ngan hang dit liéu nhan
hiéu hang hod ma WIPO
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tao lidp, cac OPAC duoc
phat trién trén website ludn
doi héi & nguoi tim tin cac
k¥ nang hoan toan khac biét
nhau,... Tuwong tng voi cac
truomg hop liét ké trén, do
1a viéc kiém soat thong tin
trong cac truong dia danh
¢d va hién tai, dia danh
hanh chinh va phi hanh
chinh; cac truomg tir khoa
dan tHc dia 1y, dia-vin hoa;
viéc tim kiém thong tin theo
ciac biéu trimg, hinh anh
phan anh cidc nhan hi¢u
hang hoa; kiéu tim ki€ém
thong tin theo caic tén sinh
hoc va tén viung dia 1y 1a noi
cu trd, khu vuc sinh thai cia
cac loai chim,... Chi khi
ngudi ding tin nim ro va sk
dung mot c4ch thuan thuc
ngdén ngit tw liéu trong cac
qua trinh tim tin thi cic tinh
ning va ndng lyc cla cac

ngudn thoéng tin ndy méi

dugc khai thac, kham pha
mot cach déy di.

Cac nha quan i HTTT
ciing luén nghi dén vin dé
trén va tim moi kha ning dé
trg giip ngudi dung tin.
Chinh vi th&, bén canh su
gia ting khoi luong va
chiing loai trong cic ngudn
tin/HTTT, thi hé théng cac
cong cu trg giip nguol
diing ciing luén thu hat su
quan tAm cuia cac nha quan
tri cac mang thoéng tin.
Chinh vi thé, da dan hinh
thanh va phé bién hé thong

muc lyc cic ngudn tin truc
tuyén két hop v&i nhau -

Cooperative Online
Resource Catalog (CORC)
trén cac website — mot budc
phét trién & muac cao hon
cic OPAC - duoc khdoi
xudéng bdi OCLC tir ndm
1998.

Xét vé thanh phin ciu
tao, cé thé thdy CORC bao
gom 3 loai CSDL khac
nhau:

- Ciac OPAC phan anh
ngudn t2i nguyén thong tin
(nhu sach, bio, tap chi,
danh muc,...);

- Cac CSDL phén anh vé
cac CSDL OPAC d6 (Vi
trén thuc t€, ngay cang co6
nhidu CSDL, nén dé héd tro
cho nguoi dung hiéu biét vé
cac CSDL trude khi ho truy
cép, khai thac, di xudt hién
loai-CSDL siéu dit liéu nay.
Va cing 1a vi hudng dén sy
thuan tién d6i véi nguoi
diing, nguoi quan tri CSDL
ma di xuit hién cac tidu
chuin siéu dit liéu, trong s6
d6 Doubline Core 1a tiéu
biéu ma nhiéu nguoi biét
dén). Cung véi cac CSDL
nay la cac CSDL dan
duong- c6 chic ning chi
dan d6i voi ngudi diing con
dwomg hop 1y nhat dé truy
cap dén cac ngain hing di
liéu- cac CSDL dang
pathfinder;

- Cac CSDL vé tap hop

cac loai ngén ngit trr liéu ma
hé théng st dung. Lan diu
tién, OCLC duwa ra CSDL
quan tri DDC, va goi la
Web Dewey. Sau nay, doi
véi cac h¢ théng khéc, cin
hiéu mot cach day di vé cac
CSDL phan anh ngén ngir
tu liéu, nhwe CSDL quan tri
thesaurus, quan tri cac loai
bang phin loai dugc st
dung ciing nhu quan tri hé
thong dé muc chd dé — tic
12 moi loai ngdn ngit tw liu
ma mot hé thong thong tin
cu thé st dung dé dinh chi
$6 cho céac loai doi tuong
ciia minh. Tr& lai vi du néu
trén, thuéc nhém nay la cac
loai CSDL quan tri cic cac
tir kho4 1a tén dia ly, tén cac
cong dong toc ngudi, tén
thwong mai cda céc san
phim, tén sinh hoc, tén
viung sinh thai,...

2.3. Vdn dé lua chon
théng tin va hanh vi khai
thdc st dung théong tin

Céc thong tin phu hop
luén dwgc ngudi dung tin
cin dén, song di xuat hién
hién twong du thira théng
tin, theo nghia, luong thong
tin t6 ra phi hop véi mdi
ngudi s€ ngay cang lom, va
trong & d6, lai thuong xudt
hién hién twong nhiéu tin,
tirc 1a su tra tron cGa nhiéu
thong tin vé hinh thic
duong nhu 1a phu hop, song
trén thuc t€ lai khong phi
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hop. Ngoai ra, tra trn vao
cac thong tin ¢6 thé truy cip
duoc lai ¢6 ca cac thong tin
chinh xac va khong chinh
xac, cac thong tin ding va
cac thong tin sai, cac thong
tin dugc cdp nhdt va cac
thong tin da 16i thoi,... N6i
rong ra, trong s& cac thong
tin ludén sin sang cho phép
mdi ngudi ¢o thé khai thac,
co cd nhitng théng tin ma
viéc sir dung né gilp con
ngudi dap img duoc cac nhu
ciu song, hoc tap, lam viéc
ctia minh, ciing nhue ¢6 ca
nhimg théng tin kim ham
hay tiém 4n s nguy hai cho
qué trinh phét trién. Vi thé,
rit cin dén kha ning lua
chon théng tin & mdi con
nguoi.

Viéc khai thac, st dung
théng tin mang lai cho con
ngudi sw hiéu biét, quyén
loi va nhiéu khi ci quyén
lyc. D6 Ia ban chit hay mot
dic diém co ban cda xa héi
ngay nay - x3 héi dang
hudéng dén xa hoéi thong tin,
xa hoi dang chira dung
trong d6 moét nén kinh t&
dwa trén théng tin vi tri
thitc. Vi muc dich phat trién
bén ving cla mdi cong

dong, quéc gia, ma thong -

tin dugc xem xét nhw mot
loai hang hoa dic biét. Vi
thé, da hinh thanh cac chinh
sach thong tin cho moi quéc
gia, qua do6 kich thich viéc
tao lip va khai thac, st

dung théng tin trén cac
pham vi théng qua sy phat
trién co s& ha ting thong tin
qudc gia va thi truong
thong tin trén pham vi quéc
gia.

Véi sy trg gitp cla cac
phuong tién tin hoc va
truyén théng, véi nhimg wu
ddi ma chinh sich thong tin
mang lai, hién nay, con
ngudi voi nhimg thao tac
don gian, mét chi phi hop
19, 6 thé khai théc, truy cép
duoc rdt nhiéu ngudn théng
tin tai moi noi va vio moi
ldc. Tir d6 c6 thé thdy tir
phia ngwodi dung tin truc
ti€p, cin x4c dinh 6 mot
mit, trach nhiém cia minh
déi vGi cac théng tin mi
minh khai thic, st dung,
bao gém ca trach nhiém vé
kinh t€ va cac trach nhiém
tinh thin khac.

Truoce day, cac co quan
théng tin-thu vién xac dinh
quyén s& hiru ctia minh déi
voi cac by suu tap. Ngay
nay, khi ma cic ngudn tin
s0 hoa duoc luan chuyén,
khai thac va di nhién duoc
quan ly trén cac mang
thong tin, thi quyén dé dwoc
thé hién dudi dang quyén
cho phép ngudi dung tin
khai thac, truy cap théng tin
v6i nhimg diéu kién va mirc
d khac nhau. Vi thé, nguoi
ding tin cin hiéu rd nhimg
wu dai duwgc hudng ciing

nhw nhiing ndi dung chinh
clia ban quyén trong khai
thac, st dung thong tin.
Hién nay, khi Viét Nam tr&
thanh thanh vién cia Hiép
hoi cac nudc tham gia cong
wéc Bernne, clia cac t6 chic
nhu WIPO ciing nhv céc
hi¢p dinh song phuong, da
phuong khac, thi cac vén dé
vé ban quyén lai cang tr&
thanh mét vdn d& ma ngudi
ding tin cin dic biét quan
tam. Né€u véan d& ban quyén
khong dwoc gidi quyét va
ton trong mét cach cin ban
thi moi déng lwc d6i véi
viéc tao lap ndi dung théng
tin, moi lao dong sang tao
ciia cac nha khoa hoc, cac
tic gia,... sdm muén ciing
s& bi triét tiéu. Biéu hién
cha kién thirc thong tin &
khia canh nay chinh 1a mét
thai d6 st dung hop 1y (fair
use) cua nguoi dung tin.

3. Két luan

Kién thic théng tin, ban
thin né khong phai 1a vin
dé mdi. Song trong béi
canh hién nay, khi ma
thong tin duge s dung nhu
mdt ngudn luc clia moi qua
trinh phat trién, kién thic
thong tin lai ¢6 vai tro rat
quan trong. Kién thirc théng
tin vira 1a phuong tién dé
con nguoi tan dung duogc
moi loi thé ma x4 hdi danh
cho ho, déng thei lai la chi
$6 quan trong phan éanh
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trinh d6 va kha nang thich
tng clia moi ca nhan, cong
ddng trong xu thé phat trién
hién nay. Trong xa hoi hién
nay, con ngudi can biét
cach van dung su hiéu biét,
tri thic cé sdn dé giai quyét

cac nhiém vu ma thyc tién
dit ra. D6 1a tri thirc vé viéc
st dung tri thite. Mudn vay,
rudc hét, con ngudi cén
bi€t cach tim ki€ém cac
thong tin phan anh céc tri
thie do, tic 1a bi€t cach

Tai liéu tham khao

khai thac, st dung cac
ngudn/HTTT va biét 1o
trach nhiém ddi voi viée
khai thic s dung théng tin.
D6 1a ndi dung cua kién
thic thong tin.

1. Cdc bao cdo khoa hoc trinh bay tai Hoi thdo
Tang cudng céng tac dao tao chuyén mon nghiep
vu thong tin-thu vién do Trung tdm Thong tin Tu
libu KHCN Quéc gia t6 chirc tai Cat Ba, Hai Phong
ngay 8 va 9 thang 7 ndm 2003.

2. Handbook of Special Librarianship and
Information Work: 7th edi/ Edited by A. Scam-

mell.- London: ASLIB. 1998.

3. Scales B.J., Lindsay E.B. Qualitative
Assessment of Student Attitudes toward Informa-
tion Literacy.// Portal — Libraries and the acade-
my. 2005. Vol. 5. Number 4. October. pp. 5 13 -
526.
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CO SO DU LIEU KET QUA NGHIEN cUU

CSDL KQNC duoc Trung tam Thong tin KHCN Qudc gia trién khai x4y dung tu
nam 1990, quin tri tai liéu vé& cac bao cdo k&t qui cta cac dé tai, dur an nehién ctu khoa
hoc cap nha nudc, cdp bo, cdp tinh/thanh phd va cdp co s¢ dugc thyc hién trén pham vi
toan qudce (Dién bao quat @ tai: Khoa hoc xa hoi va nhan viin, Khoa hoc tw nhién, Khoa
hoc k¥ thuit; Céac linh vuc khoa hoc ndi bat: Nong nghiép, Lam nghiép, Thuy san, Thuy
loi, Y &, Kinh t&, Gido duc, Nha nude va phap ludt, Bao vé moi truong. Toan hoc, Tin
hoc, Ky thuét dién, Dién (i, ché tao may,...). Hién nay, CSDL KQNC di co tren 7000
bidu ghi, mic d6 cap nhat 1.000 tai liéu/ndm. Moi ca nhin va don vi co nhu cdu khai

% Tum tin thie muc va doc han goc tgi Kho KQNC
Cung cap ban sao 1di ligu goc (dang gidy va dién 1)

Chuvyén giao CSDL KONC thie myc hodc toan van theo yéu cdu
XIN LN HE VOT CHING TO! THEO DIA CIHT
BO PHAN DANG KY KQNC
TRUNG TAM THONG TIN KHCN QUOC G1A
24, Ly Thuong Kiét, Ha Noi
DT: 04-9349126. Fax: 04-9349127

E-mail: Phque@vista.gov.vn, Phquel932@yahoo.com
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