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HQAT flDNG THONG TIN 0 HOC VIEN C H I N H TRj QUOC GIA HD CHJ MINH 
TS. Hodng Ngpc Kim 

Hoc vien CTQG Ho Chi Minh 

Trinh bay mot so quan niem ve xa hoi hod vd xd hoi hod thong tin klioa hoc. 
Khdng dinh sit can thiet ciia vice xd hoi hod hoqt dong thong tin khoa hoc & Hoc 
vien CTQG Ho Chi Minh. Phdn tich cdc noi dung xd hoi hod hoat dong thong tin 
khoa hoc cila Hoc vien vd de xudt mot so bien phdp nhdm ndng cao hieu qua cdng 
tdc nay ten Hoc vien CTQG Ho Chi Minh. 

I. Quan niem v6 xa hoi hoa va xa hoi hoa 
thong tin khoa hoc 

1. Xd hoi hod 

Theo each hieu thong thirong, xa hoi 
hoa (XHH) la mot qua trinh mo rpng pham 
vi quy mo hoat dong so hCm, san pham. krc 
krgng,... cua mot nguxri, mot nhom ngtroi 
trd thanh hoat dong sd huu san pham, luc 
luong,... cua dong dao ngiroi, cua ca cpng 
dong nguxM, cua ca xa hoi. ChSng han, 
"XHH la lam cho trd thanh cua chung cua 
toan xa hoi" [3] hoac nhu, "XHH: lam cho 
tu lieu san xuat cua ca nhan trd thanh cua 
chung xa hoi" [4]. Theo logic cua cac dinh 
nghia tren chung ta cung c6 the coi "XHH 
thong tin la lam cho thong tin trd thanh cua 
chung cua moi ngudi", "XHH hoat dong 
thong tin la lam cho hoat dong thong tin trd 
thanh hoat dong cua moi ngudi trong xa 
hoi". Xa hoi hoc coi "XHH la qua trinh 
thich I'mg va cp sat vdi cac gia tri. chuan 
muc \ a hinh mau hanh vi xa hoi ma trong 
qua trinh do mot thanh vien xa hoi tiep 
nhan \ a duy tri kha nilng hoat dong xa hoi. 
XHH nghien cuu duoc xcm \'di tu each la 
dieu kien \a cac \cu to cau thiuih. co- cau 

va qua trinh xa hoi, van hoa, kinh te va sinh 
thai CO tac dung bang each nao va d miic dp 
nao tdi su phat trien nhan each ciia eon 
ngudi" [5]. 

Ndi gian don han, ed the coi XHH la su 
hinh thanh va phat trien nhan each eiia con 
ngudi. Nhan each nay bao gom phan tinh 
each, dac tinh, quan diem va kha nang hoat 
dong tren ca sd cau tao sinh hpe va tam ly 
(thupe ve ban nang) va su phat trien nhan 
each trong qua trinh lich sif, thdi gian cua 
cupe song. Trong su phat trien nay, giao 
due ed vi tri cue ky quan trong de hinh 
thanh nhan each cua con ngudi... Nhijng 
khai niem neu tren day ve van de XHH 
giiip chiing ta nhung ca sd de tim hieu, 
nghien cuu va van dung trong nhirng llnh 
vuc xa hoi nhat dinh ciia con nguo'i, trong 
do CO XHH thdne tin, XHH hoat dong 
thong tin. 

2. Khdi niem XHH thong tin vd XHH 
hoqt dong thong tin khoa hoc 

Khi ndi ve XHH thong tin. chiing ta van 
thudng hieu do la \iec liim cho thong tin 
trd thanh ciia mpi ngudi. Moi ngudi trong 
xa hdi deii s(r hiTu thong tin \a suduuii no. 
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Thong tin trong xa hdi ndi chung va thong 
tin khoa hpe ndi rieng, ve nguyen tSc no 
khdng phai chi cua mot ai, ma la cua toan 
xa hdi. Mdi thanh vien ciia xa hdi deu c6 
quyen dup'c tim hieu, dupe biet va vdi kha 
nang cua mdi ngudi hp ed quyen dupe xu 
ly va ling dung chiing trong hoat dong ciia 
minh. 

Tuy nhien, can thay rSng XHH thong tin 
la qua trinh eon ngudi cp sat, thich ling vdi 
mdi trudng thong tin, la qua trinh hp tiep 
nhan va duy tri hoat dong thong tin - mot 
loai hinh hoat dong quan trpng cua con 
ngudi; la qua trinh con ngudi phat trien 
nang luc thong tin ciia ban than hp trong 
mdi quan he vdi toan xa hdi. 

Vdi each hieu XHH thong tin nhu vay 
cho thay van de khdng chi nSm d ch6 "sd 
hiju". Thuc ra, "sd huii" thong tin chi la ket 
qua qua trinh XHH thong tin. Ndi den 
XHH thong tin edn phai ndi den van de con 
ngudi tu phat trien nang luc thdng tin ciia 
minh va xa hdi dao luyen nang luc dd cho 
mdi thanh vien cung nhu toan xa hdi. 

Con nginM, ngay tir khi mdi hinh thanh 
da CO kha nang tiep nhan va xu ly thong tin, 
nhu mot ban nang cua minh. Tuy kha nang 
nay rat don sa va d miie dp thap song lai la 
diem xuat phat khdng the khdng ed. Trong 
qua trinh song, thudng xuyen tiep xuc vdi 
cac qua trinh thdng tin trong xa hdi, tiep 
thu nhijng thdng tin mdi, xu ly cac thdng 
tin, con ngudi ngay cang phat trien nang 
luc thdng tin ciia minh. Dong thdi, su tac 
dong ciia xa hdi bflng bien phap giao due, 
dao tao giiip con ngirdi nang cao kha nang 
hoat dong thdng tin ciia hp. Hai loai hoat 
dong nay (hoat dong con ngudi tu nang cao 
va hoat dong xa hdi "day" cho hp nang luc 
thdng tin) chinh la hoat dong XHH thong 
tin. Chiing gdn bd va hoii quyen vdi nhau 
va id rans khdne cd hoat done nav thi hoat 

dong kia khdng the phat trien, khdng the 
ngay cang hoan thien. 

Ddi vdi thdng tin khoa hpe, qua trinh 
XHH CO nhung dac thii rieng xuat phat tir 
nhimg dac diem ciia thdng tin khoa hpe. 
Trude het, dd la thdng tin ciia con ngirdi 
trong qua trinh hoat dong khoa hpe, qua 
trinh nhan thuc ban chat, phan anh cac quy 
luat van dong eua the gidi khaeh quan. 

XHH hoat dong thdng tin khoa hpe bao 
gom: 

- Viee ndm bSt va nang cao kha nang 
nam b&t cac thdng tin khoa hpe cua nhung 
ngudi hoat dong khoa hpe. Dd la nang luc 
nhan biet nhijng thdng tin thupe ve ban 
chat eiia su vat, nhimg thdng tin phan anh 
su van dong cua cac quy luat khach quan. 

- Viee lam cho ddng dao nhiing ngudi 
hoat ddng khoa hpe nang cao nang luc xu 
ly cac thdng tin khoa hpe, tii dd lam cho 
mpi ngudi hieu dupe ban chat ciia su vat, 
hien tupng, phat hien ra cac quy luat van 
ddng cua chung. 

- Viee dua nhung ket qua dd vao cupe 
song. Lam cho mpi ngudi than hieu bien 
chiing thanh tri thiie eua mdi ngudi va van 
dung dup'c nhiing gi ma thdng tin khoa hoc 
va hoat ddng thdng tin khoa hpe da cung 
cap. Tu do dem lai nhijng Ipi ich vat chat 
va tinh than cho eon ngudi va cho xa hdi, 
noi chung. 

Hieu dupe XHH thdng tin khoa hpe va 
hoat ddng thdng tin khoa hpe nhu vay 
chiing ta se xac dinh duoc nhiem vu cua 
timg nha khoa hpe cung nhu nhiem vu cua 
Nha nude ndi chung trong cdng tac giao 
due, dao tao nang cao trinh dp dan tri, nang 
cao trinh dp khoa hpe cua quang dai quan 
chiing trong qua trinh phat trien ciia dat 
nude. 
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II. Su can thiet XHH hoat dong thong 
tin khoa hoc 6" Hoc vien CTQG Ho Chi 
Minh 

1. Nhu cau cua xd hoi 

Bude vao the ky XXI. su phat trien 
manh me cua xu the toan cau hoa kinh te. 
su bien ddng lien tue. khong ngimg ciia cac 
qua trinh chinh tri, xa hoi, moi trudng \'a 
dac biet la sij bring no toan dien ve thdng 
tin tren kh^p cac linh virc lam cho yen cau 
ve xa hdi hoa thdng tin trd thanh biie xiic 
ddi vdi su phat trien cua xa hdi. 

Mot loat nhimg van de chinh tri. xung 
dot sdc tdc, ton giao, chu nghia khiing bd. 
nhung van de nan giai ve ddi ngheo doi. 
dich benh, thien tai.... va ndi chung la 
nhimg van de cd tinh chat toan cau khong 
the dupe xir ly eo hieu qua neu viee nam 
bat xu ly thdng tin chi nam trong tay mot 
nude hay mot so nude phue vu cho Ipi ich 
rieng eua hp. Ngay d trong mot nude, van 
de cung khdng the giai quyet tdt neu nang 
lijc hoat dong thong tin dd chi eo d mot 
nhdm ngudi nao dd ma khdng c6 trong 
toan xa hdi. Chung se anh hudng den su 
ton vong khong chi ciia mot dat nude ma 
ciia toan the gidi ndi chung. 

Thuc tien dd ciia the gidi doi hoi mdi 
qudc gia phai ed nhan thuc mdi va cd sij' 
phdi hpp hanh ddng can thiet. De lam dupe 
dieu nay hp ddi hdi phai cd thdng tin chinh 
xac va xu ly thdng tin kip thdi. khoa hpe. 
Chinh vi vay, XHH thong tin khoa hpe va 
hoat ddng thong tin khoa hpe trd thanh nhu 
cau cap thiet ciia xa hdi hien dai. 

2. Doi hoi ciia cdng cuoc doi mdi ddt 
nit&c 

Sau 20 nam ddi mdi Viet Nam da dat 
duoc nhung thanh tun to Idn, toan dien. cd 
v nehia lich sir. Dat nude ta da ra khoi 

khung hoang KT-XH. cd nhimg budc tang 
truong kha ve kinh te, ve on dinh chinh tri, 
vi the cua dat nude khdng ngimg nang cao 
tren trudng qudc te... Tuy nhien nude ta 
chua ra khdi tinh trang kem phat trien, ma 
van edn ton tai nguy ca tijt hau ve kinh te 
so vdi khu vuc va the gidi. Sdm dua nude 
ta ra khdi tinh trang nude kem phat trien, 
tao nen tang de den nam 2020 nude ta ca 
ban trd thanh mot nude cdng nghiep theo 
hudng hien dai dang la muc tieu phan dau 
eua Dang, Nha nude va toan dan. 

Chinh d day, nhu cau nim bSt thdng tin, 
tham gia vao qua trinh hoat ddng thdng tin 
ciia cac tang Idp nhan dan, trong dd cd tang 
Idp tri thirc, cac nha khoa hpe, nhimg ngudi 
hoat ddng KT-XH, KH-KT, VH-CT trd 
nen bue thiet. Viee XHH thdng tin va hoat 
dong thdng tin la mot trong nhimg hoat 
ddng cd tam quan trpng dac biet va vdi 
nghia nao dd, nd quyet dinh su thanh bai 
cua qua trinh van ddng phat trien cua dat 
nude. Chinh nang luc tiep can thdng tin va 
xii ly thdng tin phii hpp vdi muc tieu ciia 
dat nude la eai ma xa hdi can, la nhu cau 
ddi hdi eua cdng cupe ddi mdi va phat trien 
dat nude trong giai doan hien nay. Hay noi 
each khae, chinh cdng cupe ddi mdi cua 
dat nude chiing ta hien nay dang ddi hoi 
phai XHH hoat ddng thdng tin khoa hpe. 
ddi hdi lam cho mpi ngudi n^m dup'c thong 
tin va biet each xu ly thdng tin trong cupe 
sdng hang ngay. 

3. XHH thdng tin khoa hoc vd hoqt 
dong thong tin khoa hoc - mot nhu cau 
xudt phdt tit ban chat ciia thong tin vd 
thong tin khoa hoc 

Thdng tin va thdng tin khoa hpe. nhu 
chiing ta da biei. khdng phai la nhung sir 
kien. hien tuxmg. y luung. phan doan thong 
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thudng ma chung phai lam tang su hieu 
biet cua con ngudi trong qua trinh giao tiep 
vdi tu nhien va giira con ngudi vdi nhau. 
Chung khdng the la thdng tin neu khdng 
dup'c ehuyen giao tir ngudi nay qua ngudi 
khac, neu chiing khdng trd thanh tri thiic 
eua nhung ngudi tiep nhan chiing. De cd 
dupe nhimg tri thuc, eon ngudi phai lua 
chpn, chat Ipc, xir ly nhiing thdng tin ma hp 
tiep nhan dupe. 

Tham gia vao qua trinh thdng tin, NDT 
da thuc hien viee XHH thong tin va hoat 
ddng thdng tin. Nhu vay, XHH thdng tin va 
hoat ddng thdng tin la hien tupng khaeh 
quan, la nhu eSu xuat phat tir ban chat cua 
thdng tin va hoat ddng thong tin. Neu 
khdng ed qua trinh xa hdi hoa dd, se khdng 
cd thdng tin va hoat ddng thdng tin. Luc 
dd, nhimg hien tup'ng, nhung su kien... mai 
mai chi la su kien, hien tup'ng, khdng c6 y 
nghia gi ddi vdi con ngudi, ddi vdi cupe 
sdng. Ban than thdng tin va hoat dong 
thdng tin ddi hdi phai trd thanh tri thire ciia 
nhieu ngudi, phai duoc nhieu ngudi sir 
dung chung trong qua trinh giao tiep ciia 
eon ngudi vdi tu nhien va vdi xa hdi. Neu 
khac di, ehiing se khdng edn la thdng tin 
hieu theo diing nghia, diing ban chat ciia 
chiing. 

4. Nhu can XHH thdng tin vd hoqt 
dong thong tin khoa hoc ciia Hoc vien 
CTQG Ho Chi Minh 

Nghi quyet sd 52-NQ/TW eua Bd Chinh 
tri ngay 30 thimg 7 nam 2005 ve ddi mdi, 
nang cao chat lugiig dao tao. bdi dirong can 
bd va nghien cuu khoa hpe ciia Hpe vien 
CTQG Ho Chi Minh da neu nhung quan 
niem chi dao cho Hpe vitMi. Mot trong ba 
quan diein dd la "Ddi mdi loan dien. manh 
mc. ddnti ho nhuniz cd troiiii tiim. irone 

diem, vdi budc di vung chac". Ddi vdi 
cdng tac nghien cuu khoa hpe Nghi quyet 
yeu cau: "Phai cd ddng gdp kip thdi va 
thiet thuc vao hoach dinh dudng Idi, chinh 
sach cua Dang va Nha nude, tham gia tich 
cue vao cdng tac tu tudng cua Dang va 
nang cao chat lupng dao tao, bdi dudng can 
bp". Nghi quyet cung khSng dinh phai: 
"Doi mdi manh me cdng tac quan ly khoa 
hpe; tang cudng cdng tac thdng tin khoa 
hpe; md rpng hpp tac qudc te trong nghien 
Clin khoa hpe". 

Quan triet tinh than cua Nghi quyet, rd 
rang mot trong nhimg cdng tac het sue 
quan trpng de nang cao chat lupng dao tao 
va nghien cuu la van de tang cudng cdng 
tac thdng tin khoa hoc, trong dd ed viee 
XHH thdng tin va hoat ddng thong tin khoa 
hpe. Lam tdt cdng tac nay se gdp phan lam 
cho can bd nghien ciru hang say nghien 
cuu, nang cao trinh dp thu thap, xir ly thdng 
tin, dac biet la tao ra mot mdi trudng hoat 
dong thdng tin khoa hpe thuan Ipi cho timg 
ca nhan cung nhu cac don vi giang day, 
nghien cim trong toan Hpe vien. Bdi vay, 
cd the ndi rang, xa hdi hoa thdng tin va 
hoat ddng thdng tin khoa hpe dang la mot 
trong nhung yeu cau cap thiet trong qua 
trinh thuc hien Nghi quyet 52 cua Bd 
Chinh tri, gdp phan nang cao chat lupng 
dao tao va nghien ciru cua Hpe vien trong 
tinh hinh mdi. 

III. Nhihig noi dung XHH hoat dong 
thong tin khoa hoc d Hoc vien 

L Ndng cao kien thiic ve khoa hoc 
thong tin cho doi ngil edn bo gidng dqy, 
nghien ciru, hoc vien 

Thuc te cho thiiy, ai cung ndi riing 
khong cd thdng tin, khong c6 hoat dong 
thong tin thi vice nghien cini, giang day. 

THONG TIN VA TU LIEU - 1/2007 



iMghien cuu - Trao ddi 

hpe tap khdng the tdt dupe, song thtj-c chat 
hp lai khdng hieu ban chat khoa hoc cua 
thdng tin va hoat ddng thdng tin. coi hoat 
ddng thdng tin chi la trach nhiem ciia can 
bd TT-TL-TV. Nhieu ngudi edn chua phan 
biet dupe ro khai mem "tm hpe" \'a "thdng 
tin hpe". Thieu kien thtic ve thdng tin hpe 
khien hp khdng quan tam den cdng tac 
thdng tin. khdng trirc tiep tham gia hoat 
ddng thdng tin. khdng coi dd la viee lam 
thiet than, can thiet. Thuc te dd dang han 
che hieu qua hoat dong thdng tin. nhat la 
viee dinh hudng dung trong "bien ca thdng 
tin", trong viee nang cao va chat Ipc, xu ly 
thdng tin. Rd rang, noi dung trude het ciia 
XHH thong tin trong Hpe vien la van de 
can bd va cac don vi ciia Hpe vien nhan 
thuc 6.uqc tam quan trpng cua hoat dong 
thdng tin khoa hoc, la diem khdi dau de 
nham lam cho mpi ngirdi tu giac nang cao 
nang lire thu nhap, khai thac thong tin khoa 
hpe trong Hpe vien. 

2. Tqo lap ca sa vat chdt, ky thudt 
mqnh 

Trong thdi dai hien nay. XHH thdng tin 
va hoat dong thong tin khdng the khdng 
gan \di mot he thdng ha tang eo sd vat chat 
ky thuat hien dai. Chiing ta ed the ndi nhieu 
ve bdi dudng tri thirc khoa hpe thdng tin, 
ky nang xu ly thdng tin. cd the tang cudng 
dau tubd sung nhieu sach. bao. tai lieu, cac 
CSDL ehuyen nganh nhung neu khdng ed 
nhiing cong cu can thiet. hien dai de mpi 
ngu-di CO the tiep can khai thac cd hieu qua 
thi \ iee dau tu do chua cd the coi la cd hieu 
qua. Viec dau tu ca sd \'at chat ddng bd ddi 
\'di cac don vi trong Hoc \ien se tao nen 
lang ky thuat cho XHH thdng tin va hoat 
ddng thdng tm ciia he thdng Hoc \ien. Co 
sd \at chat ciia Hoc \icn tu\ duoc tang 
cudng dau lu trong nhCmg nam gan da\ 

nhung cd the ndi chua dap img nhung yeu 
cau ciia hoat ddng thdng tin cho ddng dao 
can bd giang day, nghien ciru. Thuc te. 
chua ndi den ca he thdng Hpe vien ma chi 
rieng Hpe vien trung tam hien cung chua 
cd mot he thdng ca sd ha tang thdng tin 
thdng nhat theo dung nghia. Bdi vay, xay 
dung ca sd vat chat ky thuat nhu vay van 
ludn la cdng viec can thiet, cap bach hd trp 
dac luc cho viec XHH thdng tin va hoat 
ddng thdng tin. 

3. Qudng bd hoqt dong nghien cihi, cdc 
chitcnig trinh nghien ciai vd cdc ket qua 
nghien cihi 

Nhiing hoat ddng nay tao dieu kien cho 
cdng ddng nam va hieu cac hoat dong 
thdng tin. dua nhiing ket qua thdng tin den 
ddng dao ngudi diing tin, bien thanh tai san 
chung ciia nhieu ngudi quan tam. Day la 
viee lam theo nghia thdng thudng chiing ta 
van ndi - XHH thdng tin nhu la viec bien 
thdng tm thanh ciia chung ciia xa hoi. 
Trong thuc te, cd nhieu each quang ba 
nhirng hoat ddng thdng tin va ket qua eiia 
boat ddng dd (nghia la cac thdng tin dupe 
tao ra). Hpe vien Chinh tri Qudc gia Ho 
Chi Minh cd gan 20 tap chi va ban tin. Day 
la nhirng cdng cu de truyen dat thdng tin 
den ddng dao can bd giang day, nghien ciru 
nhiing ngudi diing tin trong va ngoai Hoc 
vien. Viec dua nhung thdng tin. nhirng ket 
qua khao sat. nghien cuu vao ehuong trinh 
giang day cua cac Idp, to chirc bao cao 
ehuyen de.... cung la bien phap quang ba, 
thuc hien XHH thdng tin. 

IV. Mot sd bien phap thuc hien XHH 
hoat dong thdng tin khoa hoc d Hoc vien 

De day manh XHH hoat ddng thdng tin 
khoa hpe d Hpe \ien can thiet phai tien 
hanh mot so bien phap. gom: 
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1. Can nghien ciru va nhanh chdng dua 
mdn thdng tin hpe vdi nhung ndi dung can 
thiet va thich hpp vdi ddi tupng la can bd 
va hpe vien cua Hpe vien vao ehuong trinh 
giang day d cac loai Idp. Chuong trinh ed 
the thanh mdt mdn hpe bd trp bit budc 
hoac thanh nhiing bao cao ehuyen de. Hoat 
ddng nay, nhu tren da neu, nhSm nang cao 
nhan thuc cho can bd, hpe vien ve khoa hpe 
thdng tin, nhan thiic tam quan trpng ciia 
thdng tin trong hoat ddng nghien cuu, 
giang day va hpe tap, cung cap nhimg ky 
nang hoat ddng thdng tin cho can bd hpe 
vien trong qua trinh xac dinh ngudn tin, tap 
hpp thdng tin va xu ly thdng tin. 

2. Tang cudng dau tu ca sd vat chat ky 
thuat cho hoat ddng thdng tin, xay dung 
mot he thdng mang thdng tin thdng nhat 
eiia Hpe vien, tao ra mdt ca sd ky thuat 
hien dai cho ddng dao can bd giang day, 
nghien cuu thuan Ipi, nhanh chdng tiep can 
cac ngudn lire thdng tin, khai thac va xir ly 
thdng tin. 

3. Tang cudng dau tu hien dai hoa Vien 
Thdng tin khoa hpe va cac bd phan lam 
cdng tac thdng tin tu lieu tai cac Vien, Vu... 

tao thanh mdt he thdng mang TT-TL thdng 
nhat, tao mdi trudng thuan Ipi cho can bp, 
hpe vien nang cao trinh dp va ky nang khai 
thac, xir ly thdng tin, tir dd cd dieu kien day 
manh viec da dang hoa cac hinh thirc khai 
thac, xu ly va phue vu. 

4. Co nhirng ca che, bien phap ddng 
vien, khuyen khieh ve Ipi ich vat chat va 
tinh than, de mpi can bd giang day, nghien 
cuu tham gia hoat ddng thdng tin khoa hpe, 
coi thdng tin khoa hpe la yeu cku bdt budc 
ddi vdi ngudi lam cdng tac nghien cuu va 
giang day. 

5. Can tiep tue ddi mdi mdt each ddng 
bd hop ly ve to chuc bd may va to chiic 
nhan su ciia cac ca quan thdng tin trong 
Hpe vien. Cac cap lanh dao cac don vi 
trong Hpe vien can quan tam va tang cudng 
dau tu de nang cao nang luc va trinh dp can 
bd lam thdng tin ciia minh. 

6. Hoat ddng thdng tin khoa hpe can ed 
sir phdi hpp chat che giiia cac don vi trong 
va ngoai he thdng Hpe vien, thdng qua dd 
cd the bd sung cho nhau cung nhu de 
quang ba ngudn luc thdng tin. 

Tai lieu thpm khao 

/. Quyet dinh 149/OD-TW, ngay 02-8-2005 
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