
IMgfiien cuu - Trao ddi 

CAC QUAN OIEM MARKETING VA VAN DE AP DUNG 

TRONG HOAT DONG THONG TIN - THU VIEN 

Ths. Tr6n Mqnh Tu6n 
Vien Thong tin KHXH 

Phdn tich vd gidi thieu mot sd quan diem ve marketing trong linh vuc hoqt dong i 
TT-TV. Nghien cuu van de dp dung cdc quan diem nay cua cdc ca quan TT-TV ? 
trong bdi cdnh hien nay. 

1. Md dau 

Hoat ddng TT-TV cd muc dich chung la 
giiip mpi thanh vien trong xa hdi biet den 
de ed the truy cap, khai thac, sir dung thdng 
tin, tai lieu phue vu cho cupe sdng eua 
minh, bao gom viec hpe tap, giai tri, lao 
ddng-san xuat,.... Do nhieu yeu to (nhu 
khdi lupng thdng tin cue Idn va gia tang 
nhanh, su phan tan rat manh cua thong 
tin,...) nen con ngudi khd ed the true tiep 
tim kiem, khai thac dupe mpi thdng tin ma 
minh can. Bdi vay, hp can den su hd trp 
eua cac ca quan TT-TV. Cac ca quan nay 
la noi tao ra cac san pham thdng tin gdp 
phan dap img cac nhu cau thdng tin. Ddi 
vdi ca quan TT-TV, mpi thanh vien trong 
xa hdi tao thanh tap hpp ngirdi tieu thu 
(khaeh hang, ngudi mua) cua thi trudng, 
con san pham ma cac ca quan nay tao ra la 
hang hoa dupe luu thdng tren thi trudng dd. 

De dua hang hoa ra thi trudng, mpi ca 
quan, to chiic phai chu trpng den hoat ddng 
marketing. Cac eo quan TT-TV eting 
khdng la ngoai le. Bai viet nay phan tich va 
gidi thieu cac quan diem marketing cd the 
va can thiet duoc nghien cuu va ap dung 
trong bdi canh hien na)' ciia cac eo' quan 
TT-TV. 

2. Cac quan diem marketing trong 
hoat dong TT-TV 

Trong mpi linh vuc hoat ddng, quan 
diem marketing (yeu to von dup'c hinh 
thanh trong linh vuc kinh te) se trd thanh 
yeu id quyet dinh den phuong cham hanh 
ddng eua ngirdi cung cap san pham, vi the, 
ve ca ban nd dupe khao sat tir gde dp eua 
ngudi cung cap san pham, ma d day la tir 
gde dp cac ca quan TT-TV. 

2.7. Quan diem marketing trong san 
pham 

Theo quan diem nay, neu to chuc tao ra 
dupe eac san pham cd chat lupng tdt vdi 
ngudi dung thi chSc chin pham vi phd bien 
san pham dd tren tM trudng se Idn. Muc 
dich eua marketing d day chinh la qua trinh 
khdng ngimg hoan thien chat lupng cua san 
pham. 

Danh gia ve quan diem marketing trpng 
san pham: 

- Uu diem. Chat lupng eiia san pham. 
xet cho eiing la quan tam den kha nang dap 
irng cua san pham ddi vdi ngudi diing. Vi 
the. khi da xac dinh dupe rd san pham la 
can thiet va phii hpp \'di ngudi diing. thi 
viec cung cap ra thi tru'dng nhirng san 
pham cd chat luong ngav cang cao se nans 
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cao vai trd va vi the cua nha cung cap san 
pham trong xa hdi. 

- Van de. Khaeh hang sir dung san pham 
la nham dat dup'c mdt muc dich cu the. Rd 
rang, de dat dup'c muc dich dd, c6 the 
thdng qua nhung phuong tien san pham cu 
the khac nhau. Khdng nen nham lan giira 
muc dich can dat dup'c va phuong tien giiip 
dat dupe muc dich dd. Xet cho ciing, 
phuong tien de dat muc dich khong phai la 
cai ma vi nd, ngudi ta su dung; dong thdi, 
phuong tien se phu thudc vao nhieu yeu to, 
trong dd cd nhimg yeu td phan anh trinh dp 
phat trien ndi chung. 

- Vi du, trudng hpp trao ddi thdng tin 
ciia eon ngudi. Muc dich dupe xac dinh d 
day la lam the nao de thdng tin dupe trao 
ddi giira cac khaeh hang. Trong nhirng the 
ky trude, de trao ddi thdng tin, ngudi ta sir 
dung ehim bd cau dua thu. Sau do, tir eudi 
the ky XIX, ngudi ta sir dung dich vu buu 
chinh, tir dau the ky XX, cd them dich vu 
dien tin, dien thoai. Den thap ky eudi eua 
the ky XX, cd them cac dich vu nhu thu 
dien tu, di6n dan dien tu,... Neu khong xet 
den eac yeu id ve tam ly, van hoa, ma chi 
quan tam den viec lam the nao de thong tin 
se dupe trao ddi, thi rd rang ngay nay, neu 
tap trung vao viec huan luyen dan ehim bd 
cau (phuong tien) de dua thu se la viee lam 
vd nghia, trong khi dd, viec lam nay lai cd 
y nghia trong qua khu. 

Trong trudng hpp tim kiem thdng tin 
true tuy en tren mang. de cd the tim kiem 
dupe thdng tin trong mdt ngudn/he thdng 
thdng tin nao dd, tir trude den nay, ngudi ta 
can phai tien hanh xu ly. he thdng hoa 
thdng tin trong ngudn/he thdng thdng tin 
dd. Ta mudn tim kiein tai lieu theo dau 
hieu thu muc trong mdt thu \ien, thi trirdc 
kia, nguxVi ta lap trung vao vice xa\ dimg 

cac he thdng muc luc cho thu vien dd (nhu 
thudng thay la cac he thdng muc luc chir 
eai, chu de, phan loai va dupe gpi chung la 
qua trinh bien miic). Liic nay, viee hoan 
thien eac he thdng muc luc se nang cao kha 
nang dap ling nhu cau tim tin theo phuong 
thirc truyen thdng. Viec xay dung eac he 
thdng muc luc chinh la nham tao ra phuong 
tien cho viec tim kiem tai lieu theo dau 
hieu thu muc ciia chiing. Trong trudng hpp 
ngudn tin true tuyen tren mang, viee hoan 
thien cac he thdng muc luc truyen thdng se 
khdng the dat dupe hieu qua cao nhu la 
viec xay dung va hoan thien he thdng cac 
muc luc truy cap eong cdng true tuyen 
(OPAC) tuong ting. Rd rang d day ta thay 
cac phuong tien da thay ddi ve can ban, 
cho nen neu ap dung mdt quan diem kieu 
marketing trpng san pham ddi vdi cac he 
thdng muc luc truyen thdng td ra thieu can 
nhae, bdi hieu qua ma dieu dd dat dupe la 
rat han che. 

- Trudng hpp ap dung quan diem 
marketing trpng san pham dat hieu qua 
cao: Khi san pham da khang dinh dupe vi 
tri tren thi trudng (tiic la nhu cau ddi vdi 
san pham da ro rang) va tren thuc te, cd 
nhieu chu the tham gia vao viec tao lap, 
cung cap san pham (nhieu ddi tac canh 
tranh), dong thdi, kha nang dap img nhu 
cau khaeh hang cua san pham edn nhieu 
han che (tinh hoan thien eua san pham 
chua cao, san pham mdi, dang trong qua 
trinh phat trien). 

2.2. Quan diem marketing trong san 
xudt 

Theo quan diem nay, van de mau chdt 
de phat trien va md rpng pham vi sir dung 
san pham chinh la san pham can tdt va re. 

Muc dich cua quan diem marketing 
trpng san xuat la can lam sao de qua trinh 
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tao lap ra san pham trd nen tdi uu. tiic la 
can khdng ngimg hoan thien quy trinh cdng 
nghe tao ra san pham, de ed the \ira tao 
duoc san pham ed chat lupng tin cay. vita 
giam dupe chi phi cho viec tao lap san 
pham dd d miic thap nhat c6 the. 

Danh gm ve quan diem: 

- Uu diem. Van de tdi uu hoa day 
ehuyen cdng nghe de tao nen mpi san 
pham la hudng uu tien va dupe quan tam 
hang dau cua mpi ehii the. Theo hudng 
nay, hieu qua kinh te true tiep ddi vdi viec 
tao ra san pham se dat dupe d mire cao. 
Nhd the, quyen Ipi ciia khach hang, ma cu 
the hon la quyen Ipi ve kinh te, dupe dam 
bao. Tren thi trudng, kinh doanh ed muc 
dich Ipi nhuan, thi day la mdt trong nhiing 
yeu td dac biet kich thich viec sir dung san 
pham va ed y nghia quan trpng trong viec 
phat trien thi trudng. 

- Van de. Cung nhu nhimg ngudi theo 
quan diem marketing trpng san pham. mot 
sai sdt quan trpng d day chinh la ngudi tao 
lap ra san pham da chua chii trpng diing 
miic den muc dich su dung san pham. ma 
lai chi quan tam den Ipi ich ve kinh te cua 
khaeh hang trong viec su dung san pham. 
Hon nira, quan he cung-cau cua san pham 
tren thj trudng ciing chua dupe quan tam d 
day: Neu nhu, tai thdi diem va dia diem cu 
the, ddi vdi mdt san pham cu the, cung da 
vupt xa cau, thi qua trinh tdi uu hoa day 
ehuyen tao lap nen san pham se lam cho 
quan he tren trd nen gay gat hon, do do lam 
cho dd du thira san pham trong xa hdi Idn 
hon. \a \i the. \'6 hinh dung lai lam cho 
hieu qua dau tu de tao ra san pham ddi vdi 
ngirdi sir dung trirc tiep trong xa hoi lai bi 
su\' giam dang ke, 

- Vi du. Trong trudng hpp xay dung cac 
he thdng muc luc lien hpp truyen thdng 
dang phieu giira cac ca quan TT-TV. Trude 
day, khi viec ting dung CNTT va truyen 
thdng trong hoat ddng TT-TV chua dupe 
phat trien, thi van de xay dung cac he thdng 
muc luc lien hpp- muc luc phan anh nguon 
tai lieu cua mdt sd eo quan TT-TV khac 
nhau- dup'c quan tam bdi hieu qua ma no 
mang lai cho ngudi diing tin. Ngay nay, he 
thdng muc lire nay dan dupe thay the bdi 
the he san pham mdi, eac OPAC hoac sau 
nay la cac He thdng muc luc cac ngudn tin 
true tuyen phdi hpp vdi nhau - CORC - cho 
nen qua trinh tdi uu hoa day ehuyen tao ra 
he thdng muc luc lien hpp trd nen khdng 
con can thiet. Cdn viee td chuc de tao lap 
cac OPAC hay CORC mdt each tdi uu lai 
doi hoi quan diem td chiic va dieu hanh 
khac bdi day ehuyen cdng nghe de tao nen 
chung hoan toan khac trude. 

- Trudng hp'p ap dung quan diem 
marketing trpng san xuat dat hieu qua cao: 
Khi nhu cau ve san pham rd rang, va dac 
biet. quan he cung cau cdn chua can bang 
theo hudng cung thap so vdi cau cung nhu 
chi phi de tao nen san pham la Idn hoac rat 
Idn'. 

2.3. Quan diem marketing trong viec 
bdn 

Theo quan diem nay, ngudi ta cho ring 
sd dl viec su dung, phd bien san pham con 
bi han che chinh la vi ngudi diing chua c6 
sir hieu biet day du ve Ipi ich ma hp nhan 
duoc thdng qua viee sir dung san pham. 

Muc dich cua quan diem marketing 
trpng \iee ban chinh la phai lam sao de 
ngii-di diing hieu duae dav du. rd rang ve 

Cac qu.in Jieni markL-ting irong san pham \a markeung irong san \ual co Jicm chung la de nham lan ••Z\\T^ muc Jich \a 
phuxiig lien Jc dai muc dich Chinh \i ihc. niol so nguon goi la cac quan dicm nitukeun'.; < ii;i tlu. 
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san pham cung nhu each ma hp cd the nhan 
dirp-c san pham. Chinh dd se la nguyen 
nhan can ban lain cho san pham duoc 
quang ba tren thi trudng ngay mot rpng 
han, phd bien hon. Mdt quan diem nhu the 
la xuat phat tir quyen Igi cua ngirdi ban, 
chir khdng phai chi hoan toan xuat phat tir 
quyen Ipi ciia ngudi mua. 

Danh gia ve quan diem: 

- Uu diem. Nhiing hoat ddng nhlm 
mang den cho ngudi diing nhung thdng tin 
ve san pham, dac biet cac Ipi ich nhan dupe 
qua viec sir dung san pham se cd nhung y 
nghia rat quan trpng. Vi du, mang den cho 
mpi ngudi thdng tin ve cac Ipi ich trong 
viee sir dung mudi i-dt se gdp phan lam gia 
tang sue khoe the chat va tri tue cho mpi 
thanh vien trong xa hdi, va do dd, gdp phan 
quan trpng vao su phat trien ciia gidng ndi, 
cua dan tdc. Cung chinh tir dd, se gdp phan 
true tiep va quan trpng vao vice nang cao 
trinh dd dan tri cua chung cpng ddng, vao 
viee hinh thanh va phat trien tap quan khai 
thac, sir dung thdng tin ciia mpi ngudi, rcn 
luyen tri thirc ve vice su' dung tri thiie: 
trude khi sir dung mdt san pham nao dd, 
ngudi diing diitrc trang bi nhung thong tin 
can thiet vc san pham do; dong thdi, con 
ngudi dan hinh thanh cho minh tap quan Hr 
ludn cd nhu cau thdng tin ve san pham ma 
minh su dung. 

- Van de. Thir nhat, do xuat phat tir 
quyen Ip'i ciia ngirdi ban nen trong khdng it 
trudng hpp. cac thong tin ve san pham ma 
nha cung cap mang den cho ngudi diing la 
thieu toan dien; da phan nhung thong tin 
phan anh cac nhirpc diem hoiic han che do 
viec sir dung san pham da khdng duoc cung 
cap day dii den ngudi diing. Mat khac, do 
nham muc dich cung cap cac thdng tin 
phan anh loi ich qua vice sir dung san pham 

ma ddi khi, se lam cho ngudi diing khong 
cd sir phan biet can thiet gitra muc dich sir 
dung san pham va viec sir dicing san pham 
nhu la sir dung mdt cdng cu, phuong ticn 
cu the de dat dupe muc dich ciia minh. Xet 
ve lau dai, dieu nay la trai ngupe vdi mî ic 
tieu phat trien: Nha cung cap san pham se 
khong sin sang cung cap nhung thong tin 
ve san pham thay the, nhung the he san 
pham mdi hoan bj hon. 

- VI du. Mdt ca quan thdng tin quang ba 
va dua ra xa hdi cac tap chi tdm tat dang 
thu muc truyen thdng. Khi do cac thong tin 
ve pham vi bao quat ngudn tin, chat lup'ng 
ciia cac bieu ghi thu muc, eo che cap nhat 
thdng tin cho an pham va kha nang tim tin 
eua an pham (each he thdng hoa, cac loai 
bang tra cim bd trp) dirge quang ba mot 
each sau sac den ngirdi diing. Song, nhung 
han che ve kha nang truy cap, khai thac 
thong tin qua tap chi torn tat nay so vdi cac 
OPAC da khdng dupe gidi thieu, phan tich 
mdt each day du, do vay, vd hinh dung lai 
lam cho vice sudung OPAC trd nen bi han 
che, va xet theo quan diem phat trien 
chung, dieu dd da can trd dang ke xu the 
phat trien cac san pham thdng tin mot each 
loan dien va day dii. 

- Trudng hpp ap dung quan diem 
marketing trpng viec ban dat hieu qua cao: 
Nhirng trudng hpp sau day td ra vice ap 
dung quan diem marketing trpng viec ban 
dat hieu qua cao: 

-I- la san pham mdi ddi vdi cpng dong, 
do do, sir hieu biet ve san pham dd ndi 
chung con han che; 

+ la loai san pham cd ham luang khoa 
hpe cao- theo y nghia de hieu duoc day dii 
Ipi ich qua viee su dung san pham. doi hoi 
ngirdi diing cd trinh dd va su hieu biei (V 
nuic nhai dinh; 
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-\- ngudi sir dung san pham (vi du ngirdi 
diing tin muc tieu eua san pham) cd trinh 
dd thap, chua ed tap quan va thdi quen khai 
thac sir dung thdng tin. 

2.4. Quan diem marketing trong 
marketing 

Theo quan diem nay, de cd the phd bien 
dirge san pham cua minh tren thi trudng thi 
ngirdi cung cap san pham can phai nam rd. 
hieu day du nhu cau ngudi diing mdt each 
day du nhat de tir dd tao ra dupe cac san 
pham phii hop vdi ngudi dung tren thi 
trudng. 

Muc dich cua marketing d day chinh la 
dung trude cac nhu cau het sue da dang eua 
khach hang, ngirdi cung cap san pham can 
phai bing mpi each de cd the thiet ke, tao 
lap va dua ra thi trudng he thdng san pham 
tuong ling. 

Danh gia ve quan diem 

- Uu diem. Theo quan diem nay, nen 
tang va dinh hudng chien luoc hoat ddng, 
phat trien eua nha cung cap san pham phu 
thudc chat che va true tiep vao khaeh hang, 
vao thi trudng. Nhd dd, he thdng san pham 
dirge tao ra va cung cap se bao dam dap 
ling duge mpi dang nhu cau khaeh hang. 
CQng chinh vi the ma cd eo sd thuc tien hy 
vpng rang hieu qua dau tu (chii yeu la hieu 
qua kinh te) xet tir phia nha tao lap va cung 
cap san pham la cao; cung nhu. vai trd, vi 
tri cua nha cung cap san pham dupe khang 
dinh va nang cao trong xa hdi. 

- Van de. Ddi vdi hau het cac qudc gia. 
dac biet la thudc nhdm eac nude dang phat 
trien. dang trong qua trinh ehuyen ddi. thi 
khdng han mpi nhu cau eua khaeh hang -
thanh vien ciia xa hpi - deu mang tinh lich 
cire. xet theo nghia viec dap iing nhung nhu 
cau dd se gdp phan lam cho su phat trien 
ciia cdng dong. qudc gia mang linh hen 

vung. Dd la mdt thuc te. Dac biet nhan xet 
dd edn td ra rat can duoc quan tam nghien 
cuu va khao sat trong linh vuc tao lap, quan 
ly, khai thac, cung cap va su dung thdng 
tin. Ddi khi, nhu cau thdng tin eiia mdt ca 
nhan/nhdm ca nhan nao dd lai khdng phii 
hop vdi xu the phat trien chung cua cpng 
ddng. va viec dap ling cac nhu cau nay lai 
tao ra nguy ca pha vd sir phat trien, pha vd 
cac quan he tdt dep da va dang tdn tai giira 
cdng ddng. tiem an cac mdi de doa den an 
ninh va sir phat trien lanh manh eiia cdng 
ddng, tiem an cac nguy eo ddi vdi cac gia 
tri van hoa tdt dep eiia cdng ddng, tir do 
den trat tu xa hdi cua cdng ddng. Cung de 
nhan thay la cac ca nhan nay lai ludn eo 
kha nang va san sang chi tra thoa dang cho 
cac san pham thdng tin dang nay, chinh vi 
the da tao ra mdt ddng lire, mdt sir kich 
thich dang ke ddi vdi ngudi tao lap va cung 
cap. Sir the hien cu the ve chinh sach thdng 
tin cua mdi cdng ddng, qudc gia d day 
chinh la vai trd dinh hudng va kiem soat 
eua Nha nude ddi vdi cac loai hinh san 
pham thdng tin dap irng nhirng nhu cau 
thdng tin thudc loai nay. 

- VI du. Hien nay, dang cd xu hudng 
phat trien eac trang web mang nhung noi 
dung hoac khdng lanh manh lam bang hoai 
cac gia tri dao dire va van hoa eua con 
ngudi, hoac cung cap cac thdng tin dam 
mau sac bao luc, hoac cac thdng tin khdng 
day du va sai lech nhlm khoet sau sir dd 
ky, hiem khieh va mau thuan giira mdt sd 
cdng ddng do nhung nguyen nhan trong 
lich sir xa xua. Chinh cac san pham thong 
tin loai nay dang cd sire thu hiit manh ddi 
vdi khdng it ngudi. nhat la nhung ngircri c6 
trinh dp hieu biet khdng cao. nhung ngudi 
chua dii trudng thanh de nhin nhan \ a danh 
gui mdt each chinh xac cac gia tri nhan van 
\a xa hdi. nhung ngudi mang nang nhung 
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tu tudng bao lire, hiem khieh, nhirng ngirdi 
chi chii trpng den sir thoa man ban nang tu 
nhien eua eon ngudi trong ddi sdng xa hpi, 
nhirng ngudi chua y thiic dupe mdt each 
day du va toan dien ve quan he giira quyen 
va nglila vu ciia mdi ca nhan trong cpng 
ddng. 

- Trudng hpp ap dung quan diem 
marketing trpng marketing dat hieu qua 
cao: Trude het, quan diem nay td ra phii 
hpp trong trudng hpp su hieu biet ve nhu 
cau eiia khach hang, va do dd, ve thi trudng 
la chua rd rang. Chinh liic nay, viec nghien 
eiiu nhu cau khaeh hang mdt each day du 
se tao dieu kien can thiet de nha cung cap 
san pham cd the tao ra va quang ba dugc 
cac san pham ngay cang phii hpp vdi khach 
hang. 

Ngoai ra, viec theo dudi quan diem nay 
cung se cd kha nang de nha cung cap cd the 
tao lap dugc cac san pham mdi, ludn thich 
img vdi su phat trien lien tue cua ban than 
nhu clu khach hang. 

2.5. Quan diem marketing vi xd hoi 

Theo quan diem nay, trong qua trinh 
phat trien con ngudi ludn tdn tai nhung nhu 
cau can duge thoa man thdng qua he thdng 
cac san pham tuong ling. Cac nha cung cap 
san pham can nghien ciru de tao lap ra eac 
san pham thudc loai nay, va viec lam dd la 
nham muc tieu gdp phan true tiep vao qua 
trinh phat trien ben vung ciia xa hdi. 

Muc dich cua marketing vi xa hpi chinh 
la khdng ngimg tao ra duge eac san pham 
mdi, the he san pham mdi de nang cao kha 
nang dap img eac loai nhu clu chinh dang 
va lanh manh eiia eon ngudi. de thiic day 
su phat trien eiia xa hpi. 

Danh gia \c quan diem: 

- Uu dic'm. Cd the thay. quan diem nay 

tu nd da khang dinh dupe vai trd va vi tri 
eua cac nha tao lap, cung cap san pham 
trong xa hdi ndi chung. Nhan thirc va nhu 
cau nhan thirc cua con ngudi trong xa hpi 
khdng ngimg dugc nang cao. Ciing vdi qua 
trinh dd, nhu cau cua con ngirdi noi chung 
cung ludn thay ddi, bien ddng. Ciing trong 
qua trinh dd, nhirng ca nhan, nhdm ca nhan 
dat Igi Ich va quyen Igi eiia minh ddi lap 
vdi Ipi Ich va quyen Ipi chung eua ca cdng 
ddng se ngay cang bi thu hep lai, ngay cang 
it di. Dd la mdt thuc te. Tuy nhien de dan 
tiem can den trien vpng mdt xa hdi, nai ma 
quyen Igi cua mpi ca nhan, mpi thanh vien 
deu hai hoa vdi nhau cdn la mdt muc tieu 
lau dai eiia nhan loai. Chinh vi the, quan 
diem marketing vi xa hdi, nhat la ddi vdi 
loai san pham dac thu la thdng tin, edn ludn 
can den, va chiing se the hien cac yeu td 
trinh do va chinh sach phat trien cua mdi 
cpng ddng, mdi qudc gia. 

- Van de. Ddi vdi cac nude dang trong 
giai doan ehuyen tiep tir nen kinh te tap 
trung hoa sang nen kinh te van hanh theo 
CO che thi trudng, nhung nude ngheo, thi 
rat de nay sinh mau thuan giira cac muc 
dich khac nhau: dat dugc cac Ipi ich kinh te 
trude mit va dam bao su phat trien ben 
vung cho qudc gia. Mau thuan nay la rat 
gay gat va tdn tai dudi nhieu dang thiic rat 
khae biet nhau. Trong thi trudng thdng tin, 
mau thuan nay lai cang to ra phiic tap, khd 
nhan biet, va vi the ra't de gay nen nhung 
ngd nhan, rat de nay sinh nhung quan diem 
thieu tinh khoa hpe va thuc tiSn. Cd le, mdt 
nguyen ly mang tinh tdng quat d day chinh 
la: Can luon luon nhan thirc dugc chinh xac 
va day du, ring CON NGUCJI luon can 
dirge xem la muc tieu ciia qua trinh phat 
trien, rang mpi su phat trien can phai lam 
sao de chinh con ngirdi duoc phat trien \a 
hudng thu theo y nghia binh ding nhai ciia 
dieu do. 
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IMghien cuu - Trao ddi 

- Vi du. Van de tao lap va phat trien cac 
loai hinh san pham thdng tin trg giiip cac 
cdng ddng, qudc gia khac nhau trong viec 
truy cap, khai thac di san van hoa, khoa 
hpe, ki thuat chung cua nhan loai. Lam 
dupe dieu dd. tue la nghien cim va phat 
hien mdt each day du, toan dien nhu cau 
thdng tin, nhu cau nhan thirc cua mpi thanh 
vien trong xa hdi, tren ca sd dd, nd lire tao 
ra nhung san pham thdng tin thich hpp de 
dap ling cac nhu cau nay. Viec lam nay se 
true tiep gdp phan nang cao trinh dp dan tri 
cua con ngudi, tao nen tap quan va thdi 
quen khai thac, sir dung thdng tin, tri thiic 
trong ddi sdng va lao ddng san xuat cua 
con ngudi, chuan bi hanh trang cln thiet de 
mdi ngudi thich irng vdi xa hdi thdng tin, 
vdi nen kinh te dua tren thdng tin va tri 
thiic ma chiing ta dang tdi gan. 

- Trudng hop ap dung quan diem 
marketing vi xa hdi dat hieu qua cao: Cd 
the ndi, trong mpi trudng hpp deu ed the ap 
dung quan diem marketing vi xa hdi, nhat 
la trong giai doan hien nay, giai doan toan 
cau hoa va hdi nhap qudc te trong bdi canh 
va dieu kien khoang each ve thdng tin 

(information gap) va tri thirc giira eac cdng 

ddng edn rat Idn. 

Ket luan 

Viee trinh bay va phan tich cac quan 
diem marketing theo each tren day la nham 
giup hieu rd ban chat va tac ddng ciia moi 
quan diem. Tren thuc te, ve ca ban khong 
phai chi ap dung mdt quan diem rieng re, 
ma thdng thudng, can cd su ket hpp hai hoa 
cac quan diem nay. Ngay d mdt trudng hpp 
cu the, su ket hpp cac quan diem nay cung 
rat uyen ehuyen, tiic la ban than sir ket hpp 
dd cung phai bien ddi theo thdi gian. Do 
chinh la ddi hdi rat phiic tap eiia viec van 
dung cac van de II luan ve marketing trong 
thuc tien hoat ddng. 

De nang cao hieu qua hoat ddng TT-TV, 
thi marketing duge xem nhu mdt giai phap 
rat can dugc tiep tue nghien ciiu va phat 
trien. Cd the hinh dung, marketing dugc 
xem nhu mdt cdng cu hiiu hieu ciia quan ly 
boat ddng TT-TV. Qua day, chiing toi 
mong nhan duge su quan tam va trao ddi y 
kien cua cac ddng nghiep ve van de da neu. 
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