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VAI TRO CUA NGUON HOC LIEU 
TAI CAC TRUONG DAI HOC/HOC VIEN 

Thu Minh 
Vien KH&CN Viet Nam 

Gidi thieu nhung xu the plidt triin ngudn hoc lieu tai trudng dai hoc/hoc viin, 
kinh nghiim tqo lap vd sudung chung trong qud trinh ddo tqo vd nghien cdu tqi mdt 
sd trudng dai hoc d nude ngodi. Trinh bdy quan diem, chinh sdch vd cdc gidiplidp 
ve cdng nghi ddi vdi viicphdt triin nguon hoc lieu. Be xudt cdc gidi phdp vd nfidn 
mqnh tdi vai tro ciia cdc td chiic TT-TV trong viicphdt trien ngudn Iiqc liSu. 

1. Tim hieu ve nguon tin ndi sinh, 
nguon hoc lieu tai trudng dai hoc/hoc 
vien 

Nguon tin ndi sinh ciia trudng dqi 
hoc/hoc vien (DH/HV) dupe tao nen tu cac 
loai boat ddng dao tao, nghien cuu ciia cac 
ca nhan, td chuc true thupe. Ngudn tin nay 
dupe xem la he thdng thdng tin phan anh 
day du ve tiem luc va cac thanh tuu khoa 
hpe cua mdi DH/HV. Vdi y nghia dac biet 
dd, ngudn tin ndi sinh va cdc chinh sach 
phat trien ngudn tin nay thu hut su quan tam 
ciia cac ea quan TT-TV eua DH/HV. 

Cd the thay ngudn tin ndi sinh cua 
DH/HV ed mdt sd tinh chat va vai tro quan 
trpng sau: 

- La ket qud cua boat ddng nghien cuu, 
dao tao cua DH/HV. Mdi loai hinh boat 
dong se tao nen mdt/mdt sd nhdm ngudn tin 
tuong ung. 

- Giiia cae nhdm cua ngudn tin nay eo 
mdi quan he bet sue chat che. Nhu cdu 
thdng tin trong cac linh vuc boat dong tai 
DH/HV ddi bdi ngudn tin nay phdi dupe 
tich hop vdi nhau. 

Vi du, ddi vdi mdt sinh vien/nghien cuu 

sinh, thi he thdng cac tu lieu khoa hpe, nien 
luan khoa hpe, cae bao eao khoa hpe va bdn 
than luan an khoa hpe dupe thuc hien tqo 
thdnh mot he thdng cdc tu lieu khoa hoc ve 
mot chu de xdc dinh. Chinh tinh chat quan 
trpng nay budc cdc ea quan thdng tin - thu 
vien DH/HV cdn nghien cuu each thuc td 
chuc va qudn ly ngudn tin ndi sinh sao cho 
ngudn tin nay se dupe khai thac vdi hieu qua 
cao nhat. 

- La ngudn nguyen lieu dac biet quan 
trpng ddi vdi boat ddng dao tao, nghien cuu. 

- La he thdng thdng tin phdn anh tiem luc 
boat dong cua DH/HV. Dilu nay dupe the 
hien qua nhieu khia canh khae nhau. 

Nhung nam gan day, cac du an xay dung 
va phat trien trung tam bpc lieu (Learning 
Resource Centre - LRC) dupe trien khai tai 
mdt sd DH/HV. Ve ban chat, day la tap hpp 
cac ngudn thdng tin chu yeu dudi dang sd, 
nhdm dap ung nhu cau thdng tin dupe hinh 
thanh tu qua trinh bpc tap, gidng day tai cac 
trudng DH/HV. Neu chu y den tinh tu chu, 
su tao lap uy tin, truyen thdng cua eac 
DH/HV, se thay vl ca ban ngudn tin tao nen 
linh hdn eua cac LRC lai chinh Id ngudn tin 
npi sinh cua cae td chuc nay. Su khae biet ve 
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uy tin, chat lupng dao tao cung nhu tiem lire ket qua hoc tap (Thdng thudng dudi dang tai 
eiia dpi ngu giang vien cae DH/HV ehinh lieu xam. Trong mdt sd nganh hpe, chii yeu 
nam d sir phong phu, ddy du va gid tri thiet la cae nganh khoa hpe co ban, ngoai ngu, co 
thuc eua ngudn tin npi sinh tao nen phdn edt the dudi dang cae xuat ban pham). 
ldi cho cac trung tam hpe lieu. - Cac tdi lieu tham khao chu yeu phire vu 

- Bd phan chiem ty trpng Idn eiia ngudn viee bpc tap va nghien cuu tai DH/HV 

tin ndi sinh trong DH/HV la tai lieu xam 
(grey document). Tu dac diem nay, ed the 
thay, eac van de lien quan den quyen sd huu 
tri tue se la yeu td dupe quan tam hang ddu 
nhdm tao dieu kien cho viee phat trien boat 
ddng thdng tin mdt each lau dai, dn dinh. 

- Hoat ddng tao ra ngudn tin ndi sinh chu 
yeu la cae boat ddng e6 ke hoach, ehiu su 
quan ly true tiep cua DH/HV. Du rdng 
ngudn luc dam bao cho viee trien khai cac 

(Thdng thudng dup'c de xuat theo yeu cau 
ngudi day, va tdn tai dudi dang cac xuat ban 
pham eua trong va ngoai nude). 

2. Vai trd cua ngudn hoc lieu trong 
nguon tin ndi sinh cua trudng dai hoc/hoc 
vien 

Cd the thay, du tdn tai dudi hinh thiic 
nao, thi su hinh thanh nen ngudn hpe lieu 
eua mdi DH/HV cung deu cd vai trd rat 
quan trpng cua ban than dpi ngu giang vien 

boat ddng nay cd the bode do Nha nude cap, tai dd. Ndi each khae, ve ban chat, yeu td 
do ngudn tu cd cua trudng dai hpe bay cac 
ngudn tai trp tu ben ngoai, nhung vl ca bdn 
cac boat ddng nay dlu thupe sir qudn ly va 
dilu hanh true tiep cua DH/HV. 

Nguon hoc lieu dupe hieu bao gdm cac 
loai ngudn tin, ma chu yeu la ngudn tai lieu, 
dupe true tiep su dung de phue vu qua trinh 
dao tao tai DH/HV. 

Vdi each hieu dd, ngudn hpe lieu bao 
gdm cac nhom ehinh sau day: 

- Cae gido trinh dupe su dung chinh thuc 
tai DH/HV (Cd the dudi dang xuat bdn 
pham, cung nhu dudi dang tai lieu xam). 

- Cae de. cuong bai gidng dupe gidng vien 
bien soan va dupe su dung chinh thuc tai 
DH/HV (Thdng thudng dudi dang tdi lieu 
xam). 

- Cae tdi lieu, tu lieu phue vu viec gidi 
dap, hudng ddn hpe tap, kiem tra-ddnh gia 

quan trpng tao nen ngudn bpc lieu cua 
DH/HV chinh la dpi ngu giang vien- bp 
phan chu yeu eua ngudn nhan lire khoa hpe 
tai dd. Va vi the, ngudn bpc lieu cd the dupe 
xem nhu mdt bd phan quan trpng cua ngudn 
thdng tin khoa bpc phan anh cac ket qua 
cung nhu tilm nang ve dao tao tai DH/HV. 

Nhdm cae giao trinh duxyc su dung ehinh 
thuc tai DH/HV dup'c phat trien theo xu 
hudng: dupe tao nen/duge viet bdi chinh dpi 
ngu gidng vien eua trudng, ddng thdi dupe 
eac DH/HV cdng bd, phd bien dudi cac 
dang thuc khae nhau nhu xuat ban pham, 
cdc ngudn tin sd boa tren mang. Day la xu 
hudng rat rd ret va phd bien tai nhieu 
DH/HV tren the gidi, nhat la tai nhung noi 
da su dung phuong thuc dao tao true tuyen. 
Tren thuc te, tren hau bet cae website ciia 
cac DH/HV, ngudn giao trinh da dupe tap 
hpp trong mdt vung thdng tin, dang mot 

' Co ngutn gioi han nguon hoc Heu (courseware) chi bao gom cac tai lieu true tiep danh cho sinh vien sir diing trong 
qua trinh hoc. Trong bai viet nay, chung toi su dung thuat ngi> ngudn hoc lieu de chi mpi loai hinh thong tin, tai lieu 
duoc su dung de phue vu viec hoc tap va sau do la nghien cuu trong DH/HV. Cach hicu nay se lam cho viec sir dung 
ten goi mm Trung tam hoc lieu tai cac DH/HV kliong bo hep viec tnen l<hai cac dich vu doi voi nguoi dung tin tai day. 
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thuc don cua website dd va cd the thuc hien 
cac chuc nang nhu cua mot website dpe lap. 

He thdng giao trinh cd y nghia quan 
trpng trong viec phdn anh chat lupng dao 
tao eua DH/HV. Ddng thdi, mdt dac tinh 
can dugc chu y eua loai tai lieu nay la chung 
doi hdi lien tue dupe cap nhat thdng tin. 
Dilu dd phdn anh nhung yeu td ddi mdi 
khdng ngung trong boat ddng dao tao tai 
DH/HV, phu hpp vdi xu the phat trien 
chung cua cong tdc giao due, dao tao, ciing 
nhu nhip dp phat trien nhanh chdng cua cac 
nganh khoa bpc. 

Dl cuong bai giang dupe su dung tai cac 
DH/HV cung ngay cang dupe chu trpng tao 
lap, phat trien va phd bien. Cd the thay, muc 
dd cap nhat thong dn trong loai tai lieu la dl 
cuong bai gidng la rat cao, ddng thdi chung 
phu thudc chat che vao tung ca nhan gidng 
vien. Su phat trien dl cirong bai gidng vua 
ddi hdi vua tao dilu kien ddi vdi qua trinh tir 
nghien ciiu, tu hpe eua ed ngudi day va 
ngudi bpc, ddng thdi cd dilu kien dp diing 
true tiep cac bdi hpe tai DH/HV vao giai 
quyet cac van dl eua thuc tien, do dd, tao 
dieu kien thuan Ipi cho phat trien phuong 
phap nghien cuu tinh hudng, nghien ciht 
truong hap (case study). 

Cd the tham khdo hinh thuc td chuc nguon 
thong dn true tuyen phan anh de cuong cac giao 
trinh giang day dupe sir dung tai School of 
Informadon Management thupe Victoria 
University of Wellington, New Zealand tai dia 
chi http://www.sim.vuw.ac.nz/degrees/mlis/528-
details.aspx. Day la de cuong mon hpe ma sd 
INFO 528, Research Methods for Information 
Management Environments (Phuong phap 
nghien cuu), dugc bien soan bdi GS. Gary 
Gorman va tro giang Lynley Stone. Tai day 
cung da cho biet bai giang nay se dugc thuc hien 
tai hoe kv thu 2 eua nam hoe 2007 - dieu do da 

phan anh muc dp cap nhat thong dn ciia de 
cuong nay. 

Viee qudn ly, luu giu, khai thac ngudn 
bpc lieu eua DH/HV hien cung gap mot sd 
van dl kha phue tap, gay ban che den bieu 
qud qudn ly, luu giu, khai thac ngudn tin 
nay. Rd rang, neu cac DH/HV khong sdm 
nghien ciiu de hinh thanh cdc ehinh sach va 
gidi phap hpp ly de qudn ly tdt ngudn tin 
nay thi tinh ddy du, he thdng eua chung rat 
de bi tdn hai. Van At nay can duge nhin 
nhan tren can bdn quan diem ehinh sach, 
mot chinh sach du kich thich va tao moi 
trudng tdt cho su phat trien ngudn bpc lieu. 
Va de dat dugc dilu do, ehinh sdch dupe 
thuc thi phdi hai boa giira quyin Igi va nghia 
vu cua mpi chu the co lien quan: ngudi tao 
ra ngudn hpe lieu (eac gidng vien) - ngudi 
su diing, khai thac ngudn hpe lieu (cac sinh 
vien, nghien eiiu sinh) - ngudi qudn ly, mdi 
gidi vd cung cap nguon hpe lieu den ngirdi 
dung (dpi ngu can bp TT-TV chuyen 
nghiep). 

QuyIn va mue dupe phep khai thac, su 
dung cdc ngudn bpc lieu tu phia ngudi dung 
tin eOng da dupe xac dinh va ehi dan mdt 
each ro rang. 

2. Dl xuat cac giai phap phat trien 
nguon hoc lieu tai trudng dai hoc/hoc 
vien 

Hien nay. viee qudn ly, khai thac ngudn 
hpe lieu d cdc DH/HV nhin chung edn hang 
loat van dl can gidi quyet tu eac chii the co 
lien quan: 

- Tu quan diem va nhan thuc cua ngrn'ri 
qudn ly; 

- Tu gde dp ngudi tqo ra nguon hoc lieu, 
vdi tu each hp vua la ngudi khai thac su 
dung thong tin, ddng thdi lai la ngudi tao ra 
cac nguon tin ma boat ddng thdng tin phdi 
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hudng den; 

- Tii gde do ngudi dung tin - cac sinh 
vien, nghien cuu sinh, nhiing ngudi ma vi 
hp, ngudn bpc lieu nay dugc tao ra; 

- Tu nhan thuc va trach nhiem eiia cdn bo 
thdng tin chuyen nghiep. 

Xu the phat trien cae DH/HV ndi chung 
se cho thay vai trd ngay cang quan trpng eua 
viec thu thap, luu giu, qudn ly va khai thac 
ngudn hpe lieu. Ddng thdi, tinh khd thi eua 
chinh sach chi cd the dupe dam bdo khi 
ehinh nd quan tam den su phat trien ben 
vung eua DH/HV. 

Xay dung nen cac gidi phap hpp ly de 
phdt trien nguon hoc lieu cua DH/HV de nd 
thuc su trd thanh ngudn luc cho su phat trien 
la mdt van dl Idn, ddi bdi su hpp tac eua can 
bd khoa hpe, nhung ngudi quan ly, ngirdi 
cung cap thdng tin vd ngudi dung tin. Ddng 
thdi de chu ddng phat trien ngudn hpe lieu, 
cac DH/HV can hinh thanh nhiing giai phap 
thich hpp va ddng bd, duge the hien thong 
qua he thdng qudn ly (trong dd dac biet la 
giai phap vl ehinh sach va co che); thdng 
qua cac chuang trinh, du an, dl an,... (trong 
dd can dac biet quan tam tdi cac giai phap 
ve cdng nghe). 

Trude mat chung ta can luu y mdt sd van 
dl sau: 

./- Cdc gidi phdp ve chinh sdch vd cache 

Day la van dl Idn, phue tap, bdi bdn than 
tinh chat phue tap va khdi lugng Idn, duge 
gia tang khdng ngung cua ngudn bpc heu. 
Dudi day xin dt xuat mdt sd nguyen tdc xay 
dung ehinh sach quan ly ngudn bpc lieu tai 
DH/HV: 

- Tren pham vi eua He thdng TT-TV ciia 
qudc gia, viec luu giu va qudn ly, khai thac 
ngudn bpc lieu can dugc triln khai theo ea 
che phan tan: To chuc nao tao lap se cd 

nhiem vu trirc tiep luu giii, quan ly va trien 
khai eac dich via den ngudi dung. Day se la 
ddng luc phat trien ddi vdi mdi DH/HV ndi 
rieng va cae td chuc R&D ndi chung. Mdi td 
chuc can phai duac quyen va cdn qudn ly 
duac ngudn tin dugc tao nen tvr chinh nhung 
boat ddng eiia minh. Dieu nay la phu hpp 
vdi tinh than eua Luat Khoa hpe va Cong 
nghe, Nghi dinh 159/2004/ND/CP va thuc 
tiln nhu cau khai thac, su dung ngudn thong 
tin rat dac thu nay (bdi dl dang nhan thay, 
ddi vdi trudng hpp khi thdng tin la ngudn 
hpe lieu hay ngudn tin khoa bpc ndi sinh ndi 
chung, thi se duge su dung vdi mue dp cao 
nhat chinh tai noi ma ngudn tin nay dupe 
hinh thanh). 

- Ve phuong thuc giao nop. Cac ca quan 
TT-TV tai eac DH/HV can tan dung mpi 
dieu kien va kha nang ve cdng nghe de 
thuan tien cho viec giao nop tai lieu. Can 
chu y den cac chinh sach ddng bd de cd the 
Idng ghep boat ddng xuat ban dien tu, quan 
ly thdng tin va phdt trien ndi dung thdng tin 
tren cdc website cua DH/HV. 

Ddi vdi mdt sd DH/HV Idn, nhu Dai hpe 
Qudc gia Ha Ndi, Dai hpe Qudc gia TP. Hd 
Cbi Minh, Hpe vien Chinh tri Qudc gia Hd 
Chi Minh, cae trudng dai hpe vung nhu Thai 
Nguyen, Hue, Da Ndng,... ed the tinh den 
giai phap phan chia ngudn bpc lieu theo cac 
nhdm khae biet nhau, va tuong ung vdi moi 
nhdm, hinh thanh cac co che quan ly, luu 
giu thich hpp (Vi du, nhdm thdng tin la giao 
trinh, de cuong bdi giang, he thdng tu lieu 
phue vu viec sat bach, danh gia, tai lieu 
tham khao...). 

- Cdn ban hanh mdt chinh sach thdng 
nhat de cac ngudn tdi nguyen thdng tin nay 
ludn sdn sang phue vu ngudi dung tin theo 
mdt quy che thdng nhat, bao dam quyen Ipi 
cua ngirdi dung tin true tiep, quyIn Igi eac 
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CO quan TT-TV cd lien quan va quyIn Igi 
eiia chinh nhung ngudi da tao ra cae ngudn 
tin nay. Ngudn tin duge qudn ly, luu giu la 
de phue vu mpi ngudi mdt each binh ddng. 
Theo hudng nay, trong tuong lai khdng xa, 
chde chdn cae trung tam thdng tin- thu vien 
DH/HV, cae eo quan TT-TV true thupe cac 
td chuc R&D ... se eo su lien ket chat che 
vdi nhau trong viec cung thuc hien nhiem 
vu Idn va quan trpng: ddm bdo thong dn cho 
cac qua trinh bpc tap, nghien ciiu trong bdi 
cdnh hdi nhap qudc te va xu the toan edu 
hoa. Day la dilu ma chung ta chua ed, song 
lai rat can vi su phat trien bin viing cua he 
thdng DH/HV noi chung. 

2- Cdc gidi phdp ve cdng nghe 

Tat cd cae ngudn tin da giao nop dudi 
dang sd dlu dupe phan hoach va xay dung 
cac cdng cu hd trg (may tim, cac cong eu tra 
eiiu khac,..) tren website cua eua DH/HV de 
ngudi dung tin ed the truy cap true tuyen 
theo dung mue dp da dupe quy dinh. 

Su ket hpp xuat ban dien tii va phat trien 
ngudn tin ndi sinh trong DH/HV cd nhilu 
thuan Igi. Nhin chung, trong dilu kien hien 
nay, cae co quan TT-TV DH/HV cdn birdng 
den nhung ke hoach eu the de trd thanh cdc 
ICP (nhd cung cap npi dung thdng tin Ien 
Internet) cho cdng ddng eua minh. Cd the 
ndi, cac y tudng vl viee hinh thanh eac dl 
an tao lap, phat trien Trung tdm hoc lieu 
(LRC), hien dai boa cae trung tam thdng Un 
thu vien ndi chung, tao lap va phat trien cac 
OPAC, CORC... xet cho cung la hudng den 
muc tieu nay. 

Hon nua, kha nang tich hpp cac loai 
ngudn tin ndi sinh vdi nhau va vdi cac 
ngudn tin khac eua DH/HV xet tu quyIn Igi 
ciia ngudi dung tin da duge gidi quyet mdt 

each can bdn ve mat cdng nghe: Su hinh 
thanh cac Intranet va viec ling dung cong 
nghe cdng (Portal Technology) da trd thanh 
xu the phd bien hien nay nhdm phue vu tdt 
hon niia cdng tac nghien eiiu, dao tao - dac 
biet la dao tao tu xa, ddo tao tren mang 
(e-leaming) tai nhilu DH/HV Idn tren the 
gidi. 

Cdn ddng tbdi quan tam den viee phat 
trien ngudn bpc lieu va viec nghien ciiu va 
phat trien he thdng cac sdn pham. va dich vu 
thdng tin thich hpp, cd khd nang dap ling 
nhiing loai nhu cau thong tin mdi nay sinh 
trong qua trinh phat trien cac DH/HV. Su 
quan tam nay chinh la xuat phat tu quyIn Igi 
CO bdn eua ngudi dung tin. Vi du, phat trien 
cac dieh vu thdng tin phue vu qua trinh dao 
tao trong mdi tnrdng mang- E-leaming; 
Phat trien cac loai sdn pham thdng Un hd trg 
ngudi dung, bao gdm: 

- Cac thdng tin gidi thieu vl sir phan bd, 
eo cau, khdi lupng va cac tinh nang (khd 
nang dap ung nhu cdu tin) cua mdi nhom 
ngudn hpe lieu. 

- Cdc cdng eu hudng dan khai thac, su 
dung cac bp phan khac nhau eua ngudn bpc 
lieu. 

- Cae cong eu va dich VLI lien quan den 
viec tim kiem, khai thac cac ngudn bpc lieu. 

Ket luan 

Cdn xac dmh: viee phat trien ngudn bpc 
lieu tai DH/HV phu thupe true tiep vao quan 
diem eua ngirdi lanh dao, vao y thuc va su 
tham gia cua ngirdi dung tin, vao chien luge 
phat trien boat ddng TT-TV tai day. Bdi 
vay, ben canh viee xay dimg vd td chuc thuc 
hien tdt cae quy che qudn ly thdng tin thdng 
nhat, eon edn dac biet quan tam den sir bin 
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viing ciia du an ebi eo the dat duge khi 
quyIn Igi chinh dang eua ngudi dung tin va 
ngudi tao ra thdng tin duge quan tam dung 
miic, hai boa vdi nhau, va su phat trien 
ngudn bpc lieu la gdp phdn vao qua trinh 
phat trien ciia ban than DH/HV. 

Ngudn hpe lieu trong DH/HV da, dang 
va se chde chdn ngay cang ddng vai trd quan 
trpng. Day la phdn ngudn tin duge tao lap va 
phat trien chu yeu thdng qua mdt he thdng 
chinh sach ddng bd va cac gidi phap vl cdng 
nghe. Muc tieu trd thanh mdt nha cung cap 
ndi dung thdng Un tren mang de phue vu 
true tiep cae boat dong nghien cuu, dao tao 
se budc cac trung tam TT-TV phdi quan tam 
den viec phat trien ngudn bpc lieu dudi dang 
cd the khai thac true tuyen. Dd cung la xu 

the phat trien ngudn hpe lieu tai cac DH/HV 
trong tuong lai gan, va la dilu ma cae trung 
tam TT-TV thudc cac DFi/HV can dac biet 
quan tam. 

Tdi lieu tham khdo 
1. Hoi thao "Cong tac giao nop, quan ly nguon tin 

khoa hoc not sinh" do Vien Thong tin KHXH to chuc 
ngay 6/6/2006 tai Ha Noi: Ky yeu - H.: Vien Thdng tin 
Khoa hoc Xa hoi 2006. 104 tr 

2. Hoi thao Thong tin-Thu vien lan thu2 do Lien hiep 
thu vien dai hoc phia BSc va Lien hiep thu vien dai hoc 
khu vuc phia Nam to chuc tai Ha Noi cac ngay 11 va 
12/12/2004: Kyyeu- Ha Noi. 49 tr 

3. Cac trang web cd dia chi: 

- http://blackboard.vuw.ac.nz/ 

- httpj/wvm.edutools.info/ 

- http//www. ha wait edu/dl/courses/?vw_campus_id=CC 

- http://www.ndltd.org 

- httpj/ocw.mit.edu/index.html 

- http://vyww.questionmark.com/ 
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Neu ban muon 
• Thuc hien cac dich \ii Lir van \'c Ihcni; Lin va nĉ hicn cuu Ihorw lin; 

• Thicl kc \'a .\a\- dunj cac he Ihon^ phue \-u \a Ire jiup ihcn̂ ^ Lin Iron; cac iTnh \iruc Khoa hoc, Con^ nghiep. Thuang 

mai, Dich \u Dao Lao: 

• Mc- cac lop lap huan •,;• nghiep \-u Ihcng lin, tu lieu, thu \'i.:;n \'a tin hoc tu lieu, 

• Bien foan cac lai lieu \e phurnj phap va nghiep \-ii Irong cac linh vuc Ihong lin. lu lieu, Ihirvicn,,, 

/luf Cce*t ^ (Ad:c cAcau^ tdc t^eo- dia c^: 

PHONG PHAT TRIEN HOAT DONG THONG TIN KHCN 

TRUNG TAM THONG TIN KHCN QUOC GIA 

24 Ly Thudng Kiet, Ha Npi 

Dien thoai: 8.257039 
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