
IMhin ra the gidi 

THir VIEIV PHUC VII IVGOOl KllltVl Ti l l 

Hien nay, tren the 
gidi cd 161 trieu 
ngudi mu va khiem 

thj mot phan cd nhu cau dpe 
.sach va thdng tin nhu ngirdi 
binh thudng; hp cung ed 
nhu cdu hpe sudt ddi, nhu 
cau gidi tri cung nhu ddng 
gdp cho xa hdi. Tuy nhien, 
95% sach tren the gidi hien 
nay khong dupe xuat ban de 
phue vu ngudi khiem thi 
dudi cac dinh dang chu ndi 
Braille, chii in co Idn, am 
thanh ky thuat tuong tu hoac 
am thanh ky thuat .sd. Tinh 
trang nay dien ra tren toan 
the gidi, tu cac nude ngheo 
nhdt den cdc nude giau nhat. 
Cho den nay, ngudi ta cung 
chua the xac dinh nhu cau 
dpe sach cua ngudi khiem 
thj d mue nao la phu hpp. 
Mot trong sd cdc nguyen 
nhan la do ehi phi ehuyen 
ddi cdc an pham sang dinh 
dang khac cdn qua eao, bat 
chap su tien bp eiia klioa 
hpe va cdng nghe. Mdt rao 
can khae la ban quyln tac 
gid trong chia se ngudn luc 
thdng tin. 

Hien nay, cd nhieu eo hpi 
md ra cho viee cung cap 
thong tin cho ngudi khiem 
thj, ddng thdi vdi viec cung 
cap thong tin cho ngirdi 
binh thudng thong qua 
mang thdng tin Internet. Co 

hdi la nhu vay, song thirc te 
lai khac. Ket qud khdo sat 
do Uy ban vl quyen eua 
ngudi khuyet tat Anh thuc 
hien nam 2004 cho thay, 
81% website tren the gidi 
hien nay tham ehi khong 
dap ling cdc tieu chuan truy 
cap CO ban. Nhiing ngudi 
khdng CO kha nang dpe sach 
dang hi tut hau ddi vdi the 
gidi trong linh vuc tiep can 
may tinh. Di kem vdi cac 
cong nghe hd trp la gia 
thanh cua may tinh. Gidi 
phdp ma ngudn md cd the 
giup lam gidm gia thdnb, 
song hinh nhu cong nghe 
ma ngudn md chua thuc su 
dugc dp dung trong linh vuc 
nay. 

Vdi cdc cong nghe mdi 
vd re hon, md hinh ,sao chep 
truyin thdng cd the dupe 
thay the bang mo hinh mdi, 
nhd do, bat ky cudn sach 
nao cung co the dupe xuat 
ban va phdt hanh dirdi dang 
dinh dang phu hpp vdi nhu 
edu eua ddc gid. Ket qud la 
ed the dap ung 100% nhu 
edu eua ddc gid, khong phu 
thupe vao sd lupng sach 
dugc ehuyen ddi. Tuy 
nhien, viec thuc hien day du 
y tirdng nay cdn d phia 
tnrde, ngay cd ddi vdi cac 
nude cong nghiep phat trien. 
O hdu het cac nirdc tren the 

gidi hien nay, cdc nha xuat 
bdn con td ra lu'dng lu trong 
viec uy thac sach cho cdc 
thu vien phue vu ngudi 
khiem thi. 

Nhiem vu 

Nhung ngirdi khiem thi 
ed quyen tiep can sdch bao 
va thong tin nhu ngirdi binh 
thudng. Sd menh cua Thu 
vien phue vu ngudi khiem 
thi la khuyen khieh viec 
phat trien cdc dich vu thu 
vien phue vu ngirdi khiem 
tbi. Thu vien phue vu nguoi 
khiem thi la cae td chuc duy 
nhdt, khdng ehi cung cap 
cdc dich vu thdng tin vd thu 
vien ma cdn ehiu trach 
nhiem xuat bdn sach dirdi 
dinh dang phu hgp vdi 
ngudi khiem thi. Neu khong 
CO boat dong nay, eac thu 
vien se khdng eo sdch luu 
tni, vi d hdu bet cdc nirdc thi 
trirdng thirong mai sdch cho 
ngudi khiem thi rat ban che. 

Trude day, cac thu vien 
nhu vay ed xu hirdng tap 
trung chii yeu cho nhu cau 
eua ngudi khiem thi, do dd 
khi bp phan nay eiia thu 
vien ra ddi, da dupe dat ten 
la "Thu vien phue vu ngirdi 
khiem thi". Vdi xu hirdng 
tang Ien hang nam, nhieu 
thu vien phue vu ngirdi 
khiem thi da nhan thire duxrc 
rdng, cdc kv nang va sir 
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phue vu eua hp da phat huy 
tac dung ddi vdi ddi tirpng 
ddc gid dac biet nay. Trong 
mdt sd trudng hpp, thuc te 
nay dugc phdn dnh thdng 
qua eac ten gpi nhu: Dich vu 
thu vien qudc gia cho ngudi 
khiem thi vd khuyet tat d 
My; Thu vien chii ndi 
Braille va sach ke chuyen 
(TPB) (Thuy Dien). Thuc te 
cho thay, cac thu vien phue 
vu ngirdi khiem thi da nhan 
thuc duge gia tri thdng qua 
viee md rdng pham vi phue 
vu. 

Cae thu vien phue vu 
ngudi khiem thi chia se 
nhan thuc chung vdi cac uu 
tien eua IFLA, bao gdm: 

- Ung hd vai trd eiia cac 
thu vien trong xa hdi; 

- Thuc day tri thuc, 
phong trao dpe sach va hpe 
tap sudt ddi; 

- Cung cap su tiep can 
khdng ban che vdi eac 
ngudn thdng tin; 

- Can bang quyen sd hiiu 
tri tue eua cac tac gid vdi 
nhu cdu cua ngudi dpe; 

- Thuc day viee chia se 
ngudn lire thdng tin; 

- Phat trien chuyen ngdnh 
thu vien; 

- Thuc day viec xay dung 
cae tieu chuan, hudng dan 
va thirc hdnh; 

- Dua cac thu vien tham 
gia thi trirdng cdng nghe. 

Cac muc tieu 
Phdi hop vdi cdc td chuc 

ddi tdc trong viec xdy dung 
thu vien todn cdu cho ngudi 
khiem thi 

Phdi hop Idm viec vdi 
ddi tdc chien luge Id 
Consortium DAISY nhdm 
thu thap cae bao eao tu cae 
cupe hpp cua Consortium 
nay vd cung cap thdng tin 
dau vdo cho quy trinh lap 
ke hoach chien luge cua 
Consortium DAISY. 

Dua cdc du dn thu vien 
todn cdu vdi su thod 
thudn cua cdc thdnh vien 
Consortium DAISY ra dien 
ddn Microsoft thdng 
11/2004, bao gdm: Uu tien 
cho ke hoach lam viee phdi 
hgp; tim kiem lien minh; 
tiep xuc va hgp tdc vdi cdc 
nhd xudt ban; qudn ly bdn 
quyln ky thuat sd; phd bien 
cdc ngoai le d cap dp qudc 
te; nhan thuc va bdo dam an 
todn cho tdi trg; tang cirdng 
cac bd suu tap hpp tdc; xay 
dung giao dien chuan cho he 
thdng cung cap dien tir 
CNIB nham tang cudng khd 
ndng su dung trong cac thu 
vien phue vu ngudi khiem 
thi; chia se ndi dung thdng 
tin vd tich hpp vdi eac 
ngudn thdng tin cua cae thu 
vien khdc. 

Tdng cudng quan he 
song phuang vd da phuang 
vd cdc dich vu cung cdp 
giua cdc thu vien phue vu 
ngidri khiem thi vd giua cdc 

thu vien cho ngudi khuyet 
tdt vd cdc thu vien khdc, bao 
gdm: khuyen khieh viee 
chia se ngudn lire thdng tin 
giua cac thanh vien va ho 
trg cae tieu nhdm thudc 
khdi eac nude ndi tieng 
Phap. 

Thiet lap vd hd trq- cdc 
hudng ddn vd thuc thi cdc 
dich vu thdng tin vd thu 
vien 

- Cac thu vien xuat ban 
cho ngudi khiem thi trong 
tbdi dai thdng tin: ban hanh 
hudng dan nam 2005. 

- Phat trien va xay dung 
he thdng thu vien sd tich 
hpp: ban hanh hudng dan 
nam 2005. 

- Neu duge phep, ke ea 
sir cho phep eua IFLA, se 
tien hdnh dieu tra va dua ra 
cdc tieu chuan bien muc ddi 
vdi eac ngudn thdng tin 
dudi dang dinh dang de tiep 
can: Tham khao dac biet 
theo cac tieu chuan eua 
Consorrium DAISY; xem 
xet su xuat hien cua eac tieu 
chuan mdi, vi du FRBR; thu 
thap va dua ra cdng khai eac 
vi du vl kinh nghiem thuc 
tbi tdt nhat. 

- Tap hpp cac bien phap 
do cac thu vien phue vu 
ngudi khiem thi da si> dung 
trong thuc te (Du an 
START) nam 2005. 

- Ddng gdp cho Du an 
EUAIN ve thdng tin cd the 
tiep can de dang/vl cac nha 
xuat ban thdng qua viec 
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cung cap thdng tin ve kinh 
nghiem thuc te va cac van 
de hien tai va danh gia cae 
dl xuat eua EUAIN. 

- Thirdng xuyen td chuc 
cac hdi nghi, hdi thdo 
ehuyen nganh, vi du Han 
Qudc 2006, Nam Phi 2007 
va bdo dam rdng, tat ed eac 
hpi nghi va hdi thao dlu ed 
npi dung su dung cac cdng 
nghe mdi. 

- Hpp tac vdi cae bp phan 
khac cua IFLA nham cung 
cap cac tieu chuan dau vao 
chu yeu. 

- Thuc day viee tiep can 
eac website: Rut ra nhiing 
kinh nghiem thuc te hiiu ich 
va van ddng hanh lang de 
ban hanh cae tieu chuan d 
cap qudc gia. 

- Tac ddng den IFLA 
trong viec dua ra cae sdn 
pham nhu cdc xuat bdn 
pham, cae su kien va cac 
website, cd the de dang tiep 
can va dupe coi la md hinh 
kinh nghiem thuc te ciia cac 
thu vien tren the gidi. 

Tiep thi vd ung lid cdc 
dich vu thu vien cho ngudi 
kliuyet tdt 

- Tiep thi eac dich vu thu 
vien cho cac khaeh hang 
thong qua cac td chuc, chu 
yeu la Hiep hdi nguoi khiem 
thi the gidi va Uy ban vl 
quyln tac gid va quyln dpe 
sach thudc Hiep hdi, ehiu 
trach nhiem lien lac vdi 
IFLA va DAISY. 

- Thuc day viec tiep can 

cac van de eua cac thu vien 
thdng qua IFLA va cac co 
quan true thupe, cae thanh 
vien va thdng qua eac td 
ehiie qudc te khae nhdm: 

• Xay dimg mot ke hoach 
tiep thi tren co sd cac thu 
vien phue vu ngudi khiem 
thi trong thdi dai thdng tin; 

• Thuc day cac van de 
lien quan den viee tiep can 
thdng qua cae td chuc qudc 
te cua Lien hpp qudc va cac 
ehinh phu qudc gia; 

• Hpp tac vdi WBU 
nhdm hd trg viee Idm cho 
ngudi khiem thi va md rdng 
cac nguyen tdc tuong tu 
trong linh vuc truyen thong; 

• Phdi hpp vdi eac td 
chuc qudc te chu yeu la 
WIPO vd IPA soan thdo cdc 
thod thudn vdi cac nha xuat 
bdn va cac co quan bdn 
quyln de xuat ban va cho 
phep cac thu vien phue vii 
ngudi khuyet tat, trong dd 
CO viec cap cac gidy phep 
dac biet vd sir nbuong quyln 
eua cac nha xuat bdn dien 
tu; 

• Dong gdp cho Hpi nghi 
thupng dinh vl xa hpi thong 
tin (WSIS) nhdm bdo ddm 
rdng cac nhu cau cua ngudi 
khuyet tat dugc dap ung. 

- Ung hd eac thu vien 
phue vu ngudi khiem thi d 
cac nude dang phat trien 
thong qua viee xay dung du 
an d Nigeria; hpp tac vdi 
ALP; khuyen khieh cac thu 
vien dang ky vao danh sach 

eac CO quan gui qua buu 
dien va duy tri mdi quan he 
cdng tac vdi vdi Td chiic 
Force Foundation. 

- Xuat ban hai sd ban tin 
hang nam bdng tieng Anh, 
tieng Nga va Tay ban Nha 
tren website. 

Khuyen khieh cdng tdc 
ddo tqo vd tdng cudng 
nhdn vien cho cdc thu vien 
phue vu ngudi kfiiem thi 

- Tao CO hpi cho cac nhan 
vien tham gia cae hdi nghi, 
eac cudc gap gd, cac nhdm 
cdng tac va hdi nghi tu xa. 
Tien hanh dieu tra cac co 
hdi tai trp thdng qua ALP, 
tai tro hdi nghi... 

- Hoan thanh eac du an 
do Td chuc Ulvereroft 
Foundation tai trp va tim 
kiem khd nang md rdng du 
an. 

- Tang them sd lugng eac 
thanh vien cung nhu boat 
dong eua thu vien phue vu 
ngirdi khiem thi: Su dung 
mang eua DAISY la kenh 
thong tin va chuan hi cho 
viee ket nap cae thanh vien. 

- Tang cudng chia se 
thong tin va hpp tac vdi cae 
CO quan cua IFLA. 

Hdng Khanh Luge dich 

Ngudn: Libraiy for the 
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