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Tom tat: Hoa vao xu thé hdi nhap quéc té va khdng dinh chét luong gido duc, bén canh viéc
tiing budc ndng cao chat lugng gidng vién, co sd vét chat, cai tién chuong trinh dao tao,.. hién nay
céc truong ciing da quan tdm nhiéu hon dén van dé kiém dinh chét lugng. Bén canh viéc kiém dinh
theo cdc tiéu chi cua B6 Gigo duc-Pao tao, AUN-QA dang duoc rat nhiéu trudng hudng téi nhu mét
chudn quéc té. Tuy nhién, dé viéc kiém dinh dat hiéu qué con phu thudc vao rat nhiéu yéu té trong dé
céng tac quan ly hé so minh ching déng mét vai trd quan trong nhdm hé trg qué trinh danh gia dat két
qua cao. Bai viét khai quat vé hé théng ddm bao chéat lugng céc trudng dai hoc Péng Nam A-AUN-
QA, cd ché luu tri minh ching theo AUN- QA, tir dé dua ra bai toan tng dung céng nghé théng tin
vao céng tac luu tri minh chiing va két qua ung dung tai Khoa Thu vién-Théng tin hoc.

TU khéa: Kiém dinh chéat lugng; cG sG dif liéu minh chiing AUN - QA
Evidence management for AUN-QA education quality assurance

Abstract: Aiming at becoming more internationally integrated as well as more assured of
the eduation quality, higher educational institutions in Vietnam have implemented solutions such as
improving the quality of lecturers and infrastructure, renovating educational programs...Among them,
quality assurance is considered a priority and conducted based on the indicators of the Ministry of
Education and Training as well as on the international AUN-QA standard. The success of quality
assurance is depended on many factors, one of which, evidence management plays a very importance
role. The article provides overview on the ASEAN University Network-Quality Assurance-AUN-QA,
the AUN-QA evidence management mechanism and solutions to apply information technology into
evidence management and premilinary results at the Department of Library - Information Sciences.

Keywords: Quality assurance; AUN - QA evidence database

L&i néi dau lwgng theo cac tiéu chi do B6 Giao duc va
DPao tao dwa ra dwoc coi la ddu mbéc co ban
ddi v&i nhivng treyng mudn khang dinh chét
lwong dao tao. Tuy nhién, xu thé hoi nhap

Tl nhirng nam 2000, viéc hwdng t&i moét
chuén chat lvong da dwoc nganh gido duc
va dao tao ndi chung va cac trwong dai hoc quéc t& dién ra ngay cang sau réng budc

Vigt Nam noi rién9 dat ra nhw mot van d&  4¢ tryeng dai hoc phai tim cho minh nhiing
trong tdm can giai quyét. Kiém dinh chat thudc do moi thm c& quéc té.

1 Bai b4o la san pham clia dé tai nghién ctiu khoa hoc cap cd s, ma s6 T2017-10.
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AUN-QA Ia chuan kiém dinh chét lwong
danh cho mang lw&i cac tredrng dai hoc thube
khéi ASEAN (ASEAN University Network -
Quality Assurance) dwoc thdng qua tir nam
1998 va dwoc trién khai lién tuc tr ndm 1999
dén nay, v&i kha nhiéu hoat ddng va thanh
twu, trong dé co sy tham gia tich cyc cla hai
Dai hoc Quéc gia cla Viét Nam [4].

K& tir khi thanh 1ap mang lwdi cac trudng
dai hoc ASEAN (AUN), chét lwvong duoc
xem 1a mét muc tiéu quan trong nhdm khang
dinh v&i quéc té vé sw hodi nhap clha gido
duc dai hoc Pong Nam A, mat khac tao ra
sy lién théng va céng nhan lan nhau gitra
céac trwong trong AUN. Chuén kiém dinh chét
lwong AUN dang 1a cai dich ma nhiéu trudng
dai hoc tai Viét Nam va trong khu veec Béng
Nam A hwéng téi. Muc tiéu clia cac trwong
dai hoc khong chi la thu hat hoc vién ma con
khang dinh chét lwgng dao tao, dan tién toi
viéc xay dwng van héa chat lwong ctia mot
trwdng dai hoc [1].

Dé kiém dinh thanh céng chét lwong mot
chwong trinh dao tao theo chuan AUN - QA
khoéng phai la chuyén mét sém mot chiéu. b6
phai la cd mot qua trinh, v&i rat nhiéu cong
viéc, cdng doan khac nhau, trong dé qua trinh
thu thap hé so minh chirng phuc vu cho céng
tac viét bao céo tw danh gia la viéc lam vo
cung can thiét va quyét dinh truc tiép téi viéc
thanh bai cla coéng tac kiém dinh nay. Tuy
nhién, v&i 11 tiéu chuan va 50 tiéu chi (AUN-
QA phién ban 3.0) thi viéc lwu trir, quan ly
cac minh chirng nay khéng phai chuyén dé
dang, dac biét néu cac Khoa, Bd mon lwu triv
theo cach tha cong. Chinh vi vay, viéc rng
dung coéng nghé théng tin (CNTT) vao quan
ly cac hd so minh chirng nay la viéc 1am vé
cuing can thiét.

1. AUN va kiém dinh chét lwong theo
AUN - QA

1.1. Téng quan vé Mang Iwéi cdc
trweong Dai hoc Péng Nam A va Hé théng
dam bédo chat lwong cédc trweong dai hoc
Doéng Nam A

Mang Iwéi cac treong dai hoc Béng Nam
A (AUN - ASEAN University Network) duwoc
thanh 1ap vao thang 11 nam 1995 bé&i cac
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B6 trwdng Giao duc va cac hiéu trwdng cua
cac trwdng dai hoc hang dau khu vwe Dong
Nam A. Pau tién mang luéi cé 11 thanh vién,
sau do tang l1én 17 thanh vién vao nam 1999.
Tinh dén nay (20/12/2017), mang lu&i nay
da c6 30 thanh vién dén tr 10 qubc gia, va
viéc két nap thanh vién méi yéu cau phai qua
danh gia chét lwong (17 thanh vién dau tién
khéng can danh gia). Viét Nam c6 03 truwdng
(Pai hoc Québc gia Tp. HS Chi Minh, Dai hoc
Quéc gia Ha Nbi va Truwong Pai hoc Can
Tho) tham gia vao AUN [3]. AUN ra doi voi
muc dich thuc day sw hop tac va nang cao
chét lwong dao tao va nghién clru gilra cac
trwdng dai hoc trong khu vic va la dau méi
phdi hop cac hoat ddng dé thyc hién nhiém
vu xay dwng tiéu chuan chat lwong gido duc
va tim kiém cac bién phap cai tién lién tuc
chét lwong cla cac trwong dai hoc trong khu
vire Dong Nam A,

Nham ddy manh codng tac ddm bao chét
lwong bén trong cac trwdng dai hoc trong
khu vuwc, AUN dwa ra sang kién danh gia
chét lwong gido duc dai hoc theo nhirng tiéu
chuan ddm bao chét lvong chung cla khu
vwc ASEAN. V&i muc dich trén, nam 1998,
Hé théng dam bao chét lwong cac trwong
dai hoc Pong Nam A (AUN-QA - ASEAN
University Network Quality Assurance) dugc
ban hanh [5]. Tl ndm 2000 dén nay, bd tiéu
chuan AUN - QA duoc ap dung, bt dau tw
cép chwong trinh dao tao.

Tw khi ra d&i, AUN - QA d3 trai qua 3 1an
cap nhat va stra ddi. AUN-QA dwoc ban hanh
l&n 1 vao ndm 2000 v&i 18 tiéu chuén va 72
tiéu chi; 1an 2 nam 2011 v&i 15 tiéu chuan va
68 tiéu chi va phién ban méi nhat dwoc ban
hanh trong thang 10 nam 2015 vé&i 11 tiéu
chuén va 50 tiéu chi thudc cac nhém yéu tb
khac nhau: dau vao (input), quéa trinh (pro-
cess) va dau ra (output) theo mét chu trinh
khép kin PDCA (Viét tat tw tiéng Anh: Plan-
Do - Check - Act, nghia la k& hoach - thuc
hién - kiém soat - hanh dong) dé lién tuc cai
tién, nang cao dan chat lwong dao tao.

AUN quy dinh méi tiéu chi dwoc danh gia
theo mot thang 7 diém; méi diém sé mang y
nghia nhuv sau:
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1 = Chwa c6 gi (van ban, ké& hoach,

minh chrng).

2 = M&i chi dwa vao ké hoach.

3 = Co tai liéu/van ban nhung khéng c6

minh chrng trién khai ré rang.

4= C('g tai liéu/van ban va cé minh chirng

trién khai rd rang.

5 = Pang trién khai c6 hiéu qua vé&i day

dd minh ching.
6 = Mau muc, c6 thé xem la thuc tién tot.
7= Xgét ség, duoc coi la thuc tién toi wu
(tdam quoc te).

Nhin vao thang diém voi 7 mirc & trén ta
c6 thé thay rang, viéc cung cap minh chtrng
la v6 cung can thiet. Cho du ndi dung va cau
tric chwong trinh dao tao, chién lwgc giang
day va hoc tap, kiém tra danh gia sinh vién,
chat lwong doéi ngﬂ gidng vién, chat Iuo’ng
d(f?i ngl ho tro, chat lweng sinh vién,... co tot
dén dau di nira nhung khéng dwa ra dwoc
cac minh chirng cu thé thi viéc dat chuan
AUN - QA la rat khé khan. Tuy nhién, véi 50
tiéu chi thi viéc lwu trle cac minh chirng nay
theo cach truyén thong khéng phai la mét la
chon tot. Do vay, doi hdi can cé mét co ché

sap xép mot cach khoa hoc, chinh xac va
day da dé qua trinh danh gia chwong trinh
dao tao dwoc thuan lgi nhéat.

1.2. Tiéu chuan AUN - QA va co’ ché lwvu
triv co’ s& dir liéu minh chieng phuc vu
danh gia theo AUN-QA

Nhuw da trinh bay & phan trén, trong qua
trinh phat trién bo tiéu chuadn AUN-QA, khung
danh gia da trai qua nhiéu phién ban khac
nhau. Hién tai phién ban m&i nhat cta sw
thay ddi nay la phién ban 3. Va trong bai viét
nay, nhom tac gia sé s dung phién ban maoi
nhat ciing nhw tap trung vao mé hinh dam
bdo chét lwong (PBCL) cap chwong trinh
dao tao (CTDT).

1.2.1 M6 hinh dadm bdo chét luong cép
chuwong trinh dao tao theo AUN-QA

M6 hinh DBCL c4p CTDT theo AUN-QA
dwoc minh hoa trong Hinh 1 va chat lwong
cua cac hoat déng dao tao dwoc danh gia &
nhirng khia canh sau:

- Chét lwong dau vao.

- Chét lwong qua trinh dao tao.

- Chét lwvong dau ra.

Nhu céu clia cac bén lién quan
|| Mot | Chuwucvanoi | Phuongthic g‘;n? tgr; N
CTeT dung CTET day va hoc
Kt ] Y sV T
qua H
hac ) Chét ) . A
tap = Chitlrgng | Ivong d6i | Chatlugng SV vaty | Cosdhatang mpy N
mong GV ngli can van, hé tro SV va trang thiét bi H
doi bd hé tro
Q
— ma Y
Nang cao chét lwong A
- " -
Bau ra
PBCL va dbi sanh quéc gia/qubc té

Hinh 1. M6 hinh BBCL cdp CTBT theo AUN-QA phién bén 3.0
[Pham Thij Bich, va céng su, 2016]
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1.2.2. Danh sdch bé tiéu chudn trong
AUN-QA phién ban 3.0

Dam bao chat lugng cdp CTDT gém
11 tiéu chudn. Pay 14 co s& danh gia chat

lugng tu viéc t6 chic, quan ly day va hoc
theo tiéu chudn AUN-QA phién ban 3.0.
Danh sach céc tiéu chuédn nay dugc liét ké
G Béng 1.

Bang 1. C4c tiéu chudn trong AUN-QA 3.0

Danh muc 11 tiéu chudn trong AUN-QA 3.0

- Tieu Chuéan 7:
- Tieu Chuén 8:
- Tiéu Chuén 9:
- Tiéu Chuén 10:
- Tiéu Chuan 11:

Nang cao chét lwong
Paura

- Tiéu Chuén 1: Két qua hoc tap mong doi

- Tiéu Chuén 2: M6 ta chwong trinh dao tao

- Tiéu Chuén 3: CAu tric va ndi dung chwong trinh dao tao
- Tieu Chuén 4: Phwong thirc day va hoc

- Tiéu Chuén 5: Kiém tra, danh gia sinh vién

- Tiéu Chuén 6: Chét lwgng gido vién

Chét lwgng ddi ngii can bo hd tro
Chét lwgng sinh vién va cac hoat dong hé tro sinh vién
Co s& ha tang va trang thiét bj

1.2.3. Danh sédch céc tiéu chi trong méi
tiéu chudn

Ung v6i méi tiéu chudn cu thé sé co tap
céc tiéu chi con danh gia cho tiéu chuén do.
Bang 2 liét ké s lugng tiéu chi cla tuing tiéu
chuén trong AUN-QA. D& minh hoa, liét ké
chi tiét cac tiéu chi clia tieu chudn 1 dudc

trinh bay trong Bang 3.

Hé théng luu trii cac tiéu chuén, tiéu chi
nay dudc té chic theo cac thu muc. Méi
tiéu chi lai chta cac thu muc con khac
dudgc goi la thu muc minh ching. Céac thu
muc minh ching nay sé luu tr nhing tap
tin minh chung.

Bang 2. S6 lugng tiéu chi cla tiing tiéu chudn trong AUN - QA 3.0

Danh sach tiéu chuan

S6 lwong tiéu chi twong trng

Tiéu Chuan 1
Tiéu Chuan 2
Tiéu Chuén 3
Tiéu Chuan 4
Tiéu Chuan 5
Tiéu Chuan 6
Tiéu Chuan 7
Tiéu Chuan 8
Tiéu Chuan 9
Tiéu Chuan 10
Tiéu Chuén 11

SO OO 01 N O W W W w

()]

11 Tiéu chuan

50 tiéu chi
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Bang 3. Céc tiéu chi trong tiéu chuén 1:
Két qua hoc tap mong doi

Tiéu chuan 1: Két qua hoc tap mong doi

Tiéu ns i .
chi Néi dung tiéu chi
Két qua hoc tap mong doi duoc
Tiéu Chi | xay c‘iung ré rang, twong thich
1.1 v&i tam nhin va s&* mang cua
nha trwdng.
Tiéu Chi Kfzt qu? h?c tap mong doi k?ao
12 gom ca dau ra chuyén nganh
' va dau ra tong quat (ky nang
mém).
Tiéu Chi | Két qua hoc tap mong doi phan
1.3 anh rd rang yéu cau cla cac
bén lién quan.

Name

1. [A]1 - QUAN LY HANH CHINH
1. [A]2- DAOTAO

v [A] 3 - CAC DICH VU NGUOTHOC
1. [A]4 - NGHIEN CUU KHOA HOC
I [A]5- HO TACQUOCTE

1. [A]6. KHAO THI VA DAM BAO CHAT LUONG  11/23/2017 2:54 PM

2. Thyc trang céng tac quan ly hd so
minh ching tai khoa Thu vién-Théng tin
hoc phuc vu cdng tac kiém dinh chat
lugng theo chuidn AUN-QA

2.1. Thuc trang quan ly hé so minh
chung tai Khoa Thu vién-Théng tin hoc

H6 so minh chiing la mot yéu té then
chét nhdm tao nén mot nén tang viing chac
gip cho cong tac kiém dinh chat lugng
theo chudn AUN-QA dat hiéu qua cao. Hé
sO minh chuing dugc luu tai Khoa Thu vién-
Théng tin hoc theo tung vi tri cdng viéc
khac nhau va bdi nhiéu can bo gidng vién.
Co6 hai phuong thuc luu tri chinh: luu trén
may cuc bd va luu hd sG gidy trong cac
tap thu muc. Do hé so dudc luu theo tling
mang cong viéc khac nhau nén c6 mét su
khé kh&n khi cAn gom chung lai dé 1am cac
bao cao hoac sap xép theo trat tu mdai. Viéc
luu tr trén may cuc bo, hd s6 minh chiing
sé & dudi dang cac thu muc va tap tin theo
cau truc phan cap.

M6t vi du minh hoa luu trii hd s6 cho céac
mang céng viéc trong hoat dong day hoc
tai Khoa Thu Vién-Théng Tin hoc dugc té
chuc theo cac thu muc I6n (cép 1) trinh bay
trong Hinh 2

Date modified Type Size
11/10/2017 10:33 AM  File folder
12/1/2017 10:43 AM  File folder
11/9/2017 2:31 PM File folder
7/1/20151:32 PM File folder
9/19/2016 11:18 AM  File folder
File folder

Hinh 2. Quan ly hé so minh ching theo cdc thu muc trén may tinh

Trongcacthumucldncdcacthumuccon
cap 2 chutia ndi dung cac minh chiing theo
ting mang c6ng viéc khac nhau (Hinh 3).
V4 hon thé nita, su phan cdp nay cé thé

m& rong bdi cac thu muc con cép 3 va sau
haon. Nham phan dinh rd cac nhiém vu cla
cac tai liéu minh chung.
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The mucconcép 1

1. Tieu chuan

J. Quyet dinh quan trong
1. [A) 2.2 Chuong trinh dao tao cua Khoa
J [A) 21 Hoat dong dae tao cua Khea

— e b b -

Thw muc con cap 2

L [A) 21.01. Quy trinh giao vu ve to <huc giang day, thi cu, quan ly diem
4. [A]21.02. Thanh toan thu lao giang day
L. [A)21.03. Ke hoach giang day
1. [A] 21.04. Thet khoa bieu, ¢é¢ quy che dao tao tin cha
L. [A] 21.05. Phan cong giang day
|:I‘> L [A)21.06. Ke hoach thi, lich thi
. [A]21.07. Thanh toan ¢oi thi, ¢ham thi
. [A]2.1.08. Ho so tot nghiep
+ [A]21.09 . Cong van gui pheng dso tao
. Dang ky mon hoc
. Ho so thi phan nganh

Hinh 3. Thu muc con chda cac minh chidng

& cép Iuu trd thu muc nhd nhat va chi
tiét nhat la cac tap tin minh ching. Tap tin
minh chuing c6 thé |a tap tin da phuong tién
nhu: bao céo, van ban, théng ké, sé liéu,
thuyét trinh, anh, video... véi nhiéu kiéu tap
tin khac nhau nhu docx, ppt, excel,.. Do do,
cach luu tri nay sé han ché sé lugng can
bé tham gia quan ly minh chiing vi ching
dugc Iuu trén may cuc bd.

3.2. Cac khé khan cua céng téc luu trd
minh ching tai Khoa Thu'vién-Théng tin hoc

H6 sG minh chiing dudc luu trii theo cach
thd cong 1a chl yéu, tuy cé luu tap tin trén
may cuc bd nhung van con rdi rac. Do vay,
viéc tim ki€ém gap kho khan vi khong cé bd
danh muc tra ctu dugdc t8 chic tot. Diéu
nay dan dén hiéu qua quan ly thap va ton
nhiéu thsi gian. Ngoai ra, trong qua trinh
luu tr sé phéat sinh nhiing minh chung kho
hoac khéng thé xac dinh dudc loai danh
muc dé Iuu tri cho hop ly va rd rang vé mat
ng( nghia. Viéc luu tr thd cong va luu tri
trén may cuc bo con thi€u déng bd, gay ra
su khé khan khi can b8 sung va slia déi.

Mot han ché khac niia 1a, khi can thay
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ddi can bd tham gia quan Iy minh chung thi
ho dé& gap kho khan trong viéc ban giao.
Ngudi méi nhan nhiém vu ciing kho ti€p
can véi danh muc cac minh ching da dugc
luu trii do cach thic luu trd con nhiéu diém
yéu, rdi rac, it déng bd va con nhiéu thiéu
so6t. H6 so minh ching sé tang 1én ngay
cang nhiéu theo su phat trién cla khoa va
bé mén. Do vay, néu luu tri thd cong theo
cach truyén théng néu trén sé dan dén
nhiéu béat cap va dé xay ra sai sot.

4. Ung dung cong nghé théng tin vao
viéc luu trii co sé dii liéu minh chiing
phuc vu céng tac kiém dinh chat lugng
theo AUN-QA

Nhu da phan tich & trén, viéc luu tri mot
khéi lugng 16n minh ching that khéng hé
don gian. Bé giai quyét bai toan dé, Khoa
Thu vién-Thong tin hoc da tim hiéu va dua
ra mot gidi phap luu tri minh ching hiéu
qua, than thién va khoa hoc nhat: dé 1a trién
khai va st dung bd phan mém Sharepoint
clia Microsoft.

SharePoint, mét san phdm phan mém
web dugc trién khai trén méi tridng mang



Intranet, giGp viéc luu tr, chia sé dugc dé
dang va thuén tién hon. V&i stic manh luu
tr khéng giGi han va tinh nang tao lap méi
truong lam viéc cong tac tét, SharePoint la
mot giai phap hoan toan phu hop dé xay
dung mét hé thong luu trd dG liéu minh
chling nhat quan va hoat dong hiéu qua.

4.1. Yéu cau chic nang hé théng

Pé hd trg muc dich luu tr minh chiing
nham danh gia chudng trinh dao tao theo
AUN-QA ciing nhu d&m bao tinh bdo mat
trong van dé truy xuét clia cac thanh vién.
Hé thong luu tr co s& di liéu minh ching
can dap Ung nhiing chtic nang chinh sau:

4.1.1. Chdc nang quén ly tap tin theo
phan cép tiéu chudn va tiéu chi

Hé thong luu tri can cung cap chuic nang
quan ly cac tiéu chudn va tiéu chi trong bod
AUN - QA. M6i tiéu chuén & mot don vi
danh gia chat lugng, trong maéi tiéu chuén
bao gém cac tiéu chi. Méi tiéu chi dugc thé
hién bdi tap cac tai liéu minh ching dudc
thu thép trong quéa trinh dao tao. Do do, hé
théng phai cung cdp cd ché linh dong cho
phép phan cép luu tr phic tap theo thu
muc tap tin. Dam bao tinh toan ven va dé
dang truy xuéat cta di liéu.

- Co ché quan ly phién ban tai liéu

Trong qué trinh hoat déng, kho di liéu
c6 thé sé dugc cap nhat lién tuc nén van
dé cap nhat mdi dugc xem la tac vu quan
trong. Do dé, hé théng phai cung cép co
ché quan ly cac phién ban tai liéu, nham
luu vét nhiing thay ddi va tac nhan lam
thay déi né. Cung cép kha ning dé dang
truy xudt tat ca cac phién ban thay déi cla
mét tai liéu luu trd.

4.1.2. Chdc ndng phan chia céng viéc

Do dac thu cua luu tri, cong viéc quan
ly va cap nhat hé théng dugc quan ly bdi

nhiéu thanh vién, can c6 mot moi trudng
cong tac giip cac thanh vién cé thé lam
viéc phdi hgp v6i nhau trén thu muc di
lieu ma minh quén ly trong kho d liéu. Hé
théng can cung cédp kha nang phan chia
quan ly di liéu cho cac thanh vién trong
kho, cung cép co ché lam viéc cong tac
trén tap tin thu muc, giup qué trinh cap nhét
va quan ly kho tién Igi va nhanh chéng haon.

4.1.3. Chic ndang phén quyén va quan
ly truy xuat

Hé thong dugc quén ly béi nhiéu phan
hé ngudi dung trong hé théng, tuy theo cap
bac va quyén han cta méi thanh vién ma
ho sé dugc chi dinh quan ly cac thu muc
cling nhu cung cép cac tai liéu minh chiing
nao. Nham dam bao tinh toan ven va bao
mat clia dii liéu, hé théng can cé chtic nang
quan ly ngudi dung, quén ly nhém. Va han
thé niia, Gng véi mdi phan hé can cé co
ché quan ly phan quyén, cho phép thiét lap
cac cap do truy xuat tai liéu, dam bao tinh
bao mat clia hé théng luu trd.

4.1.4. Chic nang tim kiém théng minh

Hé théng sé dudc van hanh trong mot
khoang thdi gian dai va s6 lugng tap tin thu
muc sé tang dan theo thdi gian. Can cé co
ché tim ki€ém thong minh hiéu qua trén hé
théng minh chlng, dam bao tinh tin cay va
dé dang truy xuat di liéu dudc luu. Cung
cap cac tac vu tim kiém theo tén, loai tap
tin, két hop cac biéu thiic tim kiém gitp qua
trinh tim ki€m trd nén tién Igi.

4.2. Thiét ké giao dién xay dung chic
nang hé théng

Dua trén yéu cau vé chlc nang hé
théng can phai co, ching t6i tién hanh thiét
ké xay dung cac chulic nang cla hé théng
nhadm dam bao tinh tién dung trong luu tri
minh chung.
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Hinh 4. Trang chi hé théng quan ly co sé di liéu minh ching

4.2.1. Giao dién trang chu

Hién thi thong tin t6ng quan cac liét ké
chlic nang cé trong hé théng luu tri, bao
gbm nhiing chlic nang chinh cho phép tra
cliu danh muc minh chiing, huéng dan si
dung, thdo luan nhém va phan chia nhiém
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Két qua hoc thp mong dov duce xdy dyung 1 rang, tuong thich voi tam nhin va si mang cla nha truong.

Ban my 13 cheong trinh dio t2o va ban md t3 mén hoc

vu (Hinh 4)..

4.2.2. Trang tra cuu danh muc tiéu
chudn va tiéu chi

Liét ké danh muc cac tiéu chudn va dé
dang truy xuét cac tiéu chi cla tiéu chuén
d6 (Hinh 5).
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Hinh 5. Trang tra ctiu céc tiéu chuén va tiéu chi theo AUN - QA phién ban 3
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4.3.3. Trang quan ly cac thu muc minh
chuing trong hé théng
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muc trong hé théng (Hinh 6 (a)). Ung véi
mdi thu muc sé cung cdp cac chlic ning
quan ly tap tin, phan quyén tudng tac..
quan ly phién ban (xem Hinh 6 (b)).
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(b)

Hinh 6. Trang quan ly danh muc thu muc minh ching (a)
va quan ly tap tin minh ching (b).

4.3.4. Trang quan ly phan quyén trong
hé théng

Trang cung cép chlic niang quan ly
ngudi dung trong hé théng. Ngoai ra con
cung cép co ché tao phan hé ngudi dung

b&i nhém. Ung v6i méi ngudi dung va phan
hé nhém, cho phép thiét 1ap quyén truy
cap di liéu véi nhiéu cédp do. Chung ta co
thé thiét l1ap & cap do kho luu tri, thu muc
minh ching hay thdp hon niia 1a 6 cap do
tap tin (Hinh 7).
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Hinh 7. Trang phan quyén ngudi si dung theo ca nhan hodc theo nhom
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Két luan

AUN-QA dang dugc rat nhiéu trudng
dai hoc huéng téi nhu mo6t chudn kiém
dinh chat lugng qudc té. Viéc lng dung
cébng nghé théng tin da giup cho cdng tac
quan ly hé s6 minh ching dugc thuan Igi
hon, khac phuc dugc cac kho khan, nhuge
didm ma cach Iuu tri truyén théng dang
gap phai. Chung téi da dé ra mot giai phap
gitp gidi quyét nhiing van dé bat cap khi
Iuu trli cac di liéu minh ching theo b6 tiéu
chudn AUN-QA 3.0 bdi viéc sii dung phan
mém Sharepoint. Day la phan mém manh
mé cho phép quan tri ndi dung tai liéu dién
t’ hiéu qua trong moi trudng cong tac. Két
qua dat dugc da gop phan quan trong phuc
vu cdng tac chuén bj kiém dinh chat lugng
dao tao theo chudn AUN-QA clia Khoa
Thu vién-Théng tin hoc trong thdi gian téi.
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MG&i céac t6 chiic, don vi va ca nhan
gidi thiéu san pham va dich vu khoa hoc va coéng nghé
trén Tap chi Théng tin va Tu liéu

Thoéng tin va Tu liéu la tap chi hang dau clia nganh thong tin, thu vién va théng
ké KH&CN Viét Nam, do Cuc Thong tin khoa hoc va cong nghé qudc gia xuéat ban.
La mét cd quan ngdn luan cé uy tin trong nganh, Tap chi Théng tin va Tu liéu da
dudc xép vao danh muc cac tap chi khoa hoc chuyénﬁnganh dugc tinh diém cong
trinh khoa hoc quy doi khi xét céng nhén dat tiéu chuan chtc danh gido su va phoé
gido su. VGi ndi dung phong phu, thiét thuc va chat lugng hoc thuét cao, Tap chi
ludn nhan dudc su quan tam cla dong dao ban doc la cac nha quan ly, nha nghién
clu, can bé chuyén mén va sinh vién trong nganh.

Tap chi dugc phat hanh trén toan quoc véi dinh ky 6 s6/1 nam va luén c6 mat
trong cac co quan thuéc mang luédi thong tin, thu vién va thong ké KH&CN céc tinh,
thanh phg, cac co quan nghién cliu va nha trudng.

Cac san phém va dich vu khoa hoc va céng nghé théng qua Tap chi sé dugc
giGi thiéu t6i dong dao ngudi dung ca nudc véi hiéu qua cao.

Moi chi tiét xin lién hé:

Tap chi Théng tin va Tu liéu
24 Ly Thuong Kiét - Ha NGi
bién thoai: 024.39349105
Email: tapchitttl@vista.gov.vn
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