
Mhin ra thi gi6i 

SU THINH HANH VA SU DUNG WEB 2.0 TRONG CAC THU VIEN*' 

1. Diem qua tai lieu 
Theg truyen thdng, eac thu vien la 

nhirng trung tam tag lap va luu thdng 
thdng tin trgng xa hdi. Tuy nhien, vdi su 
xuat hien ciia thdi dai sd va mdt Idp ngudi 
sii dung mdi thudc "The he mang", cac 
thu vien dang pha vd phugng thiic hgat 
ddng eg truyen bfing each tiep thu cdng 
nghe Web de nang eag dich vti eua 
ho [10]. Chang ban, Dai hgc thu vien 
Virginia da bg sung hang ngan sach dien 
tir vag khg tai lieu ciia hg va cd the vdi tdi 
nhieu ngudi sir dung hgn la chi vdi sach in 
(http://etext.virginia.edu/ebgoks/). Ngoai 
viec cung cap ndi dung sd, cac thu vien 
ciing bat dau tap trung vao viec nang cao 
kinh nghiem ctia ngudi su dung thdng qua 
nhiing img dung ctia Web 2.0. 

Web 2.0 the hien mdt loat ting dung 
noi trdi nliu cd tinh tuong tac, giau van 
canh va d6 sii dung [11]. Khi ap dung vao 
thu vien, cac img dung ciia Web 2.0 cd 
kha nang thiic day viec ndi mang chung, 
cho phep ca can bd thu vien lln 
ngudi sii dung giag tiep, hgp tac va ciing 
kien tao ndi dung ma hg quan tam [9]. 
Trong bai nay, nhung ting dung cu the ciia 
Web 2.0 la RSS (really simple syndica­
tion), blog, wiki, he thdng dinh nhan xa 
hdi (sgcial tagging systems), trag dgi tire 
thdi (instant messaging) va dich vu ket 
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noi mang mang tinh xa hdi se duge xem 
xet. Tuy cac thanh phan cdng nghe cua 
cac ling dung nay da t6n tai trude ca ky 
nguyen Web 2.0, chiing da duge chgn vi 
thich hgp vdi cac thu vien va the hien 
each thtic mdi ma can bg thu vien va 
ngudi sii dung diing Web de phat huy 
nhirng mi diem ciia Web 2.0. 

"Tdm luge site da dang" (Rich Site 
Summary - RSS), cdn dugc ggi la "Dua 
tin gian thtic" dugc thiet ke de cung cap 
chg ngudi sii dung ndi dung thay doi 
thudng xuyen tren web cua cac site hta 
nhu ban tin, eac site cdng ddng hudng ve 
tin tiic va tham chi ca cac bigg ca nhan 
tren web ma khdng ddi hdi ngudi sii dung 
phai tat vag nhieu site de nhan tin cap 
nhat [13]. Can bd thu vien cd the tao ra 
ddng tin RSS de cap nhat ngudi su dung 
ve nhung tai lieu mdi trong bd suu tap, 
nhirng dich vu duge cung cap va ndi dung 
trgng CSDL dat tai lieu [9]. RSS ciing c6 
the duge dimg nhu mdt hinh thiic quang 
eag de dua thdng tin ciia thu vien tdi 
ngudi diing, neu khdng hg se chang sii 
dimg cac ngudn tin do thu vien cung cap. 

Blog duge dinh nghia nhu mdt he phan 
cap cac ddi tugng van ban, hinh anh va 
phuong tien dugc sap xep theo thdi gian. 
Vi cac bigg cd the duge tag lap, cap nhat 
va duy tri mdt each de dang ma khdng 
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can kien thirc chuyen sau ve ky thuat, nen 
sd lugng bigg da biing ng trong nhirng 
nam gan day tren toan cau. Viec su dting 
blog cd sire idi cudn khdng chi vi nd duge 
thue hien it tdn kem ma cdn vi mang lai 
chg thu vien mdt tieng ndi nhan ban va 
tag ra su ddi thgai giiia ngudi dgc va 
ngudi viet [5]. Dg dd, neu thu vien khdng 
khai thac mdt phugng tien don gian nhu 
the de lien he vdi ngudi sii dung cua minh 
va trau ddi kinh nghiem cho hg thi chung 
cue se la mdt thiet thdi [2]. 

Wiki la mdt suu tap eac trang web, chg 
phep ngudi sii dung bg sung va bien tap 
ndi dung mdt each tap the. Dg de sii dung, 
wiki khdng nhiing Igai bd chu trinb trao 
ddi thu dien tii ma cdn hau thuan viec trao 
ddi y kien trong cdng ddng ngudi sir dung 
quan tam den mdt de tai nhat dinh. Khdng 
gidng nhu blog, cac wiki dupe to chiie 
theo chuyen de va cd the duge sir dung 
trong thu vien nhu nhung cam nang chii 
de, so tay hirdng dan chinh sach, danh muc 
ngudn tin va cac ngudn ve dao tao [4,8]. 

Dinh nhan (tagging) la qua trinh gan tir 
khda nhu la mdt phugng tien cbii giai cac 
website sag chg chiing cd the dirge tmy 
cap d6 dang trong tuong lai [6]. Nhimg 
nhan nay cd the duge cac ngudi kliac chia 
se tiep tue trong mdt he thdng dinh nhan 
mang tinh xa hdi, ma den luot minh lai 
tao ra su nang ddng xa hdi hda trong mdt 
nhdm ngudi sir dung cd chung mtic 
dich [12]. Dg dd, cdng dung quan trong 
cua dinh nhan xa hdi trong thu vien chinh 
la tao dieu kien de dang cho viec tim tin 
ciing nhu xay dung y nghia cdng ddng 
xung quanh cac suu tap cua thu vien. 

Trao doi tire thdi la mdt cdng nghe 
truyen thdng ddng thdi cho phep ngirdi sti 

dung gui cac thdng diep theo thdi gian 
thirc tdi cac ngudi khac. Trao doi tiic thdi 
khac vdi cac cudc trao doi bang thu dien 
tii (e-mail) d chd su giag tiep giiia nhiing 
ngudi sii dung di6n ra trgng thdi gian 
thuc. Cac thu vien cd the sii dung phuong 
thirc trao doi trie thdi de cung cap cac dich 
vu tra ctiu dudi dang "chat" sao cho 
ngudi sti dung ed the dat cau hdi va nhan 
cau tra Idi true tiep tir can bd thu vien 
trong khoang thdi gian tiep xiic chuyen 
biet [6]. 

Cac dich vu ndi ket mang mang tinh xa 
hdi nhu Facebook, MySpace va Frapper 
tren Web hd trg viec xay dung cac mang 
xa hdi true tuyen giiia nhimg ngudi su 
dung mudn chia se sd thich va hoat ddng 
ca nhan hoac thich tham dd sd thich va 
hoat ddng ca nhan ctia ngudi khac [1]. 
Vdi nhung dac diem tong hgp da duge tim 
thay trong cac ung dung khac ciia 
Web 2.0 nhu gui thu, tao blog, truyen 
binh anh va dinh nhan xa hdi, can bd thu 
vien cd the ket ndi vdi ngudi su dung, 
nang cao nhan thue ve cac dich vu thu 
vien va md rdng eg sd tiep xuc cua ho. 

Xet tir quan diem xu ly thdng tin, 
nhirng img dung nay cd the duge phan 
loai thanh img diing hd trg (1) dua 
(push)/lay (pull) tin (2) tim tin va (3) trag 
ddi tin, mac dau cd mdt mire dd chdng 
cheo nhat dinh. Nhung img dung hd trg 
day/keg thdng tin chg phep ndi dung 
duge phan phdi tdi hgac dugc lay ra tir 
ngudi sir dung. RSS, blog va wiki cd the 
giup dua thdng tin tdi ngudi sir dung. 
Chiing ciing cd the khai thac nhimg cau 
tra Idi tir ngudi su dung va do dd diing de 
lay thdng tin hi hg. Nhimg ung dting hd 
trg viec tim tin cd the giiip tim duge ndi 
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dung dua vao mdt tap hgp tieu chi dg 
ngudi sii dung dac ta. Dinh nhan xa hdi 
chg phep ngudi su dung tim kiem nhiing 
tai lieu lien quan tren Web dua vag nhirng 
nhan dg ngudi khac tao lap, do do tao 
dieu kien thuan lgi chg viec tim tin. 
Nhiing ting dung hd trg trao doi thdng tin 
cung cap mdt mdi trudng cd ich de hinh 
thanh cac quan he xa hdi thdng qua viec 
chia se ndi dung thdng tin. Cac dich vu 

trao doi tiic thdi va noi mang xa hoi giup 
ket ndi ngudi sii dung va cho phep ho 
tham gia vao qua trinh trao doi thdng tin. 
Dd dd chiing tdi dua ra mot md hinh the 
hien trong Hinh I de md ta nen tang chiic 
nang ciia nhiing ling dung Web 2.0. Mo 
hinh hien thi vai trd ciia tiing ling dung va 
giiip dinh hudng trong cdng trinh nghien 
ciiu nay. 

RSS Blog 
1̂  > 

' 

\ )ua/l 

' 

.ayti n 
/ 

Wiki 
1̂  / 

Dinh 
nhan 
xS hoi 

Trao d6i 
tire thai 

Ndi mang 
xSh^i 

Tim tin Trao d6i tin 

[ Cac img dung cua web 2.0 

H.l Nen tdng chuc ndng cua cdc img dung Web 2.0. 

2. Phuong phap luan 
2.1. Thu thap dii lieu 

Cac website ciia 90 thu vien, chia deu cho cac thu vien cdng cdng va dai hgc ciia 
Bac My, chau Au va chau A, dugc chgn lam mSu nhu the hien trgng Bang 1. 

Bang 1. Cdc thu vien cong cong vd dgi hoc chon loc 

Bac My 

- Thu vien cong cong hat Bal­
timore 
- Thu vien cong cong hat 
Cincinnati va Hamilton 
- Thu vien cong cong hat 

Chau Au 

- Thu vien quoc gia Phap 

- Thu vien quoc gia Dirc 

- Thu vien quoc gia Estonia 

- Thu vien quoc gia Hi Lap 

- Thu vien quoc gia Alien 

Chau A- Chau Dai duong 

- Cac thu vien cong cong Hong 
Kong 
- Thu vien Tmng uong Quoc 
gia (Dai Loan) 
- Thu vien Quoc gia & Trung 
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BdcMy 

Cuyahoga 
- Thu vien cong cong Denver 
- Thu vien hat Hennepin 
- Thu vien hat Howard 
- Thu vien hat Johnson 
- Thu vien cong cong hat Ken­
ton 
- Thu vien cong cong Madison 
- Cac thu vien cong cpng hat 
Mpntgomery 
- Thu vien hat Multnoma 
- Khu thu vien Pikes Peak 
- Thu vien cong cpng hat Saint 
Joseph 
- He thong thu vien hat Salt 
Lake 
- Thu vien hat Santa Clara 

- Dai hpc Stanford 

- Dai hpc California, Berkeley 

- Dai hpc California, Los Ange­

les 

- Dai hpc Chicago 

- Dai hpc Michigan 

- Dai hpc Pennsylvania 

- Dai hpc Yale 

Chau Au 

- Thu vien qupc gia Latvia 

- Thu vien quoc gia Lithuania 

- Thu vien quoc gia Xecbia 

- Thu vien quoc gia Thuy Dien 

- Thu vien quoc gia CH Sec 

- Thu vien quoc gia Ha Lan 

- Thu vien quoc gia Szechenyi 

(Hungary) 

- Thu vien quoc gia Nga 

- Thu vien Anh 

- Thu vien quoc gia Phan Lan 

- Dai hpc Trung Au 

- Dai hpc Hoang gia Luan Don 

INSEAD, Paris 

- Dai hpc Nha vua, Luan Don 

- Truong kinh te Luan Don 

- Dai hpc Bp ba (Trinity) 

Dublin 

- Trudng cao dang dai hpc 

Luan Don 

- Dai hpc Bristol 

- Dai hpc Cambridge 

- Dai hpc Copenhagen 

- Dai hpc Edinburg 

- Dai hpc Gionevo 

- Dai hpc Manchester 

- Dai hpc Oslo 

- Dai hpc Oxford 

Chau A- Chau Dai dmmg 

tam tu lieu (Sri Lanka) 

- Ban Thu vien Quoc gia (Sin­

gapore) 

- Thu vien Quoc gia Oxtraylia 

- Thu vien Quoc gia Bhutan 

- Thu vien Quoc gia Cam­

puchia 

- Thu vien Quoc gia Trung 

Quoc 

- Thu vien Quoc gia An Dp 

- Thu vien Quoc gia Niu Zilan 

- Thu vien Quoc gia Pakistan 

- Thu vien Quoc gia Philippin 

- Thu vien Quoc gia Han Quoc 

- Thu vien Quoc gia Sarawak 

- Thu vien Trung tam Tokyo 

Dai hpc Quoc gia Oxtraylia 

Dai hpc Trung Hoa Hong 

Kong 

Dai hpc Khoa hpc Cong nghe 

Hong Kong 

Vien cong nghe An Dp, 

Madras 

Dai hpc Tokyo 

Dai hpc cong nghe Nanyang 

Dai hpc Quoc gia Singapore 

Dai hpc Thanh Hoa 

Dai hpc Auckland 

Dai hpc Hong Kong 

Dai hpc Malaya 

Dai hpc Melbourne 

Dai hpc New South Wales 

Dai hpc Sydney 

Dai hpc Tokyo 
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2.2. Phirong phdp phdn tich 

Tat ca 90 trang web da chgn loc duge 
phan tich bang each sii dimg phugng phap 
phan tich ndi dung gdm 2 bude do 3 trg ly 
nghien cim tdt nghiep dai hgc, nhiing 
ngudi da quen vdi cac ung dting Web 2.0, 
tien hanh. Trude het, eac trg ly nghien 
ciru nay ddc lap ra scat timg website de 
xem cd nhung img dung khac nhau cua 
Web 2.0 khdng. Nhu da neu trong md 
hinh nghien cuu ndi tren, sa dg ma hda 
bag quat 3 chieu, sau dd dugc phan 
thanh 6 bien sd: RSS, cac blog (B), cac 
wiki (W), dinh nhan xa hdi (ST), trag ddi 
tue thdi (IM) va dich vu ndi mang xa hdi 
(SN). Tat ca 6 bien sd nay dugc ma hda 
nhi phan hoac "cd" hoac "khdng"' de chi 
su cd mat hay vdng mat cua nhiing img 
dting Web 2.0 tuong img. Neu cd sir tham 
gia cua nhieu ngudi ma hda, thi do tin cay 
giua hg se duge thiet lap bang each sir 
dung he sd kappa Cghen (dimg trgng 
phep tinh thdng ke de xac dinh mire 
dd ddng thuan giira nhiing ngudi danh 
gia - N.D.) chg mgi bien sd. Dd tin cay 
trung binh tim dirge giua nhiing ngudi 
ma hda tinh theg timg cap mot nSm 
giua 0,74 va 0,95 cho thay su ddng thuan 
kha eag khdng he nglu nhien giira nhirng 

ngudi nay. Cac ket qua nay dugc dem 
phan tich bang phuong phap thong ke 
theo phan viing dia ly ciia cac thu vien, cu 
the la, Bac My, chau Au va chau A, ciing 
nhu theg Igai hinh thu vien, cu the la, thu 
vien cdng cdng va thu vien dai hgc. 

Khi mdt trang web duge ma hda la 
"ed" chg bat ky mot bien sd nag, thi bude 
phan tich 2 se dugc tien hanh de hieu 
dugc each ma ting dung dugc tim thay 
nay eua Web 2.0 da duge sii dung. Cac 
ket qua ve each sii dung timg ting dung 
ciia Web 2.0 sau dd duge tong hgp cho tat 
ea cac thu vien da chap nhan va thuc hien. 

3. Phan tich va ket qua 
3.1. Sir thinh hdnh ciia cdc ling dung 

Web 2.0 
Nhu tren Bang 2, cac ket qua cho thay, 

ca 3 loai img dung cua Web 2.0, cu the la, 
nhirng img dung hg trg dua/lay, tim va 
trag dgi tin, da dugc chap nhan va thue 
hien trong cac thu vign g ca 3 khu vue, 
mac dau vdi mtic dd phd bien khac nhau. 
Ve nhung img dung cu the, cac blog la 
pho bien nhat - 58%, rdi den RSS - 47% 
va trag dgi tue thdi - 43%. Nhirng img 
dung duge dung kem rdng rai hgn la wiki 
- 19%, dich vu ndi mang xa hdi - 16% va 
dinh nhan xa hdi - 9%. 

Bang 2. Sd lucmg trang web ddc tnmg cho cdc img dung Web 2.0 phdn bo theo khu viec 

Khu vuc 

Bdc My 

Chau All 

Chau A 

Tdng cong 
(K=9()) 

Dua/Laiy tin 

RSS 

19 

13 

10 

42 
(47%) 

B 

23 

15 

14 

52 
(58%) 

W 

9 

3 

5 

17 
(19%) 

Tim tin 

ST 

6 

1 

1 

8 
(9%) 

Trao doi tin 

IM 

28 

7 

4 

39 
(43%) 

SN 

11 

2 

1 

14 
(16%) 
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Tinh theg khu vue, eac thu vien d Bac 

My chiia ca 3 Igai img dung Web 2.0 gan 

nhu dgng thuan. Dae biet, cac ung dung 

hd trg trag dgi thdng tin da duge chap 

nhan va thuc hien rdng rai d Bac My sg 

vdi cac khu vue khac. Duge xep hang thir 

hai nhung each xa la eac thu vien chau 

Au, din trude sat niit cac ddi tac chau A ve 

viec chap nhan va thirc hien mgi ling dung 

trir dinh nhan xa hdi va wiki. Cac phep 

Bang 3. So luong trang web dac tnmg cho cdc 

phan tich binh phugng (Chi) cho thay sir 

khac biet ve mire dd pho bien cua cac img 

dung Web 2.0 giiia 3 khu vuc, dang ke ve 

mat thdng ke ddi vdi eac bigg 

[y; (2,N=90)= 6,65, p <.05], dinh nhan xa 

hdi [x (2,N=90)= 6,86, p <.05], trao doi 

hie thdi [x= (2,N=90)= 46,43, p <.001], va 

cac dich vu ndi mang xa hdi 

[yC (2,N=90)= 15,39, p <.001]. Phan ung 

dung cdn lai khdng dang ke ve mat thdng ke. 

img dung Web 2.0 phdn bd theo loai hinh thu vien 

Khu vuc 

Cong cong 

Dai hoc 

Tong cong 
(N=90) 

Du-a/Laiy tin 

RSS 

17 

25 

42 
(47%) 

B 

23 

29 

52 
(58%) 

W 

9 

8 

17 
(19%) 

Tim tin 

ST 

1 

7 

8 
(9%) 

Trao doi tin 

IM 

20 

19 

39 
(43%) 

SN 

8 

6 

14 
(16%) 

Bang 3 cho thay ket qua tao bang theo loai 
hinh thu vien. Noi chung, sir khac biet ve ti le 
chap nhan va thijc hien cac img dung ciia Web 
2.0 giua cac thu vien cong cpng va dai hpc it ro 
ret hon so vdi giiia cac khu vuc. Cac thu vien 
cong cong co ti le img dung cao hon chiit it doi 
vdi wiki, trao doi tiic thdi va dich vu noi mang .xa 
hpi, nhung lai thua xa cac thu vien dai hpc trong 
viec inig dimg RSS, blog va dinh nhan xa hpi. 
Cac phep phan tich binh phuong (Chi) cho thay 
sir khac biet chi dang ke ve mat thong ke dci vdi 
dinh nhan xa hpi [%- (1 ,N=90)= 4,94, p <.05]. 

3.2. Sir dung cdc img diing ctia Web 2.0 

Cac thu vien chap nhan va thuc hien RSS 
phan Ion dimg no de truyen tin tuc, cap nhat ve 
suu tap hoac tin mdi xuat hien trong cac blog. 
Thu vien cong cdng Denver chdng ban, cung 
cap dong tin RSS cho cac tin tire mdi nhat ciia 
Hoa Ky va the gidi. Dong tin RSS cua Thu 

vien Dai hpc Quoc gia (Dxtraylia dugc ket noi 
vdi cac nguon tin dien tir cua Thu vien de 
thong bao cho ngudi sir diing bat cir khi nao cd 
cac bai bao hoac tap chi lien quan xuat hien. 
Thu vien Dai hpc Comell diing RSS nhu mot 
dudng dan tdi "LibCast" cua minh, noi gidi 
thieu dac diem ciia nhung tai lieu ghi am va ghi 
hinh va nhiing tin tiic cap nhat ve cac cuoc trien 
lam va sir kien. 

Cac blog thudng duoe su dung de gay su 
chii y tdi cac de tai cu the ve timg chu de ciing 
nhu de thu hiit ngudi sir dung. Chdng ban, Thu 
vien Dai hoc Copenhagen diing blog de gidi 
thieu sach mdi, duoe sdp xep theo mon loai nhu 
khoa hoc y te, khoa hoc nhan van va than hoc. 
Thu vien hat Hennepin khuyen khich ngudi sir 
dung tham gia bdng each cung cap nhimg blog 
danh rieng cho nhiing ngudi sir dung giong 
nhau ve mat nhan khau. Chdng han, Thu vien 
CO mot Phan di6n dan cho fre vi thanh nien thu 
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hilt cac tre viet blog. Cac blog, do Ban Thu 
vien Quoc gia Singapore chu tri, danh cho 
ngiroi sir dung chia se cac anh chup ve de tai dia 
phuong nhu cac sir kien va 16 hoi ciia Singa­
pore. 

Cac thu vien co neu wiki frong frang web 
cua minh thudng phat trien cac phuong tien din 
chu de cua rieng minh bdng each sir dung cac 
phan mem wiki ma nguon md, nhu d Thu vien 
cong cpng hat Saint Joseph, hoac don gian chi 
cung cap cac dudng lien ket tdi cac wiki dua 
theo chu de d ben ngoai nhu tai Thu vien hat 
Salt Lake va Thu vien hat Hennepin. Trong 
Dai hpc cac thu vien Hong Kong, wiki dupe 
dimg de luu trii cac cau hoi do ngirdi sir dung 
dua len mang trong qua khir ve mdt loat de tai 
nhu cac dich vu thu vien va thu tuc gia ban 
sach. 

Trir Thu vien Dai hoc Pennsylvania, noi 
phat trien cong cu dinh nlian xa hdi rieng, goi 
la Perm Tags, tat ca cac thu vien xuc tien dinh 
nhan xa hdi deu cung cap mdt dudng lien ket 
tdi cac trang web nhu Connotea, del.icio.us va 
Digg. Theo dudng lien ket nay, ngudi sir dung 
CO the dang ky vdi cac site dinh nhan xa hdi do 
giup hp luu lai, to chirc va chia se mpi tham 
chieu CO the tim tdi bdng URL (Yeu td dinh vi 
nguon dong nhat- N.D.). Cac thu vien d Dai 
hoc Duke va Dai hoc Stanford cung cap chi 
din ve each khdi dau vdi djnh nhan xa hoi. 

Cac thu vien chap nhan va thtic hien viec 
trao doi tiic thdi se phai xir ly "du6i"cac yeu 
cau cua ngudi sir dung trong khoang thdi gian 
xac dinh trudc. Cac cdng cu thong thudng gom 
Yahoo Instant Mesenger, MSN Mesenger, 
ICQ va Skype dupe sir dung d Thu vien Dai 
hpc Princeton va Thu vien Qudc gia Szechenyi 
(Hungari), con cac img dung duge tao lap theo 
dat hang nhu ChatRef va AskNow thi dugc sir 
dung g cac thu vien Dai hoc Harvard va Thu 
vien Quoc gia Qxfraylia. Cach sir dung hao ddi 
tiic thdi dang chii y da dugc phat hien d nhieu 

thu vien cdng cpng Bdc My nhu Thu vien cdng 
cpng hat Multnoma, Cincinnati va Hamilton, 
va Thu vien hat Santa Clara, noi cac dich vu 
hudng din hiic hiyen sau gid hoc dugc cung 
cap miln phi cho bat ky ngudi sir dung nao co 
the thu vien. Thuong sin cd hi ehieu den dem, 
cac dich vu nay ed the giiip ngudi sii dung lam 
bai tap d nha. 

Cac thu vien cdn dua vao dich vu noi mang 
xa hdi nhu Facebook va MySpace de tao ra 
nhiing mdi lien he ca biet vdi ngudi si> dung. 
Chdng ban Thu vien hat Hermepin, co mot tai 
khoan ngirdi sir dung d Facebook de gidi thieu 
dac frung muc luc tim kiem va hien thi cac thu 
tin do can bd thu vien va ngudi sii dung dua len 
mang, trong khi Thu vien Anh lai sii dung tai 
khoan Facebook cua hg de chia se cac hanh 
anh va video clip. Tni khoan cua Thu vien cong 
cpng Denver tren MySpace, gpi la Denver 
eVplver, da dugc thiet ke cho ngudi sir dung vi 
thanh nien bdng each di sau vao cac de tai ma 
hp thich thii nhu diem nhac/phim va giup dd 
lam bai tap d nha. 

4. Ban luan va ket luan 
Nhung dii lieu thu thap dupe hi cong trinh 

nghien cim nay da cho 2 ket qua chinh. Trudc 
het, thirhr ve tinh phd cap giiia nhung img diing 
Idiac nhau cua Web 2.0 trong tat ca cac thu 
vien nhu sau: blog, RSS, trao doi titc thdi, wiki, 
dich vu ndi mang xa hdi va euoi cimg la ling 
dung dinh nhan xa hdi. Cac thu vien Bdc My da 
din dau dang ke trong viec chap nhan va thuc 
hien cac blog, djnh nhan xa hoi, trao doi tiic 
thdi va dich vu ndi mang xa hdi so vdi cac doi 
tac chau Au va chau A. 

Hai la, trong khi chite nang quan frong cua 
tat ca cac img dung Web 2.0 deu nhdm kich 
thich su himg thu ciia ngudi sir dung va nang 
cao kinh nghiem ciia ho vdi cac dich vu thu 
vien, thi each thiie ma eac ting dung don le co 
the dugc sir dung lai bj ban che bdi suy nghi cua 
cac can bd thu vien va ngudi ra quyet dinh. 
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Mhin ra the gidi 

Trudng hop dang luu y la sir md rong ngoan 
muc viec sir dung trao doi tiic thdi. Ngoai viec 
tao dieu kien cho ngudi sir dung tiep xiic dong 
thdi vdi can bo thu vien ve nhung van de lien 
quan tdi thu vien, mpt so thu vien Bdc My da 
cung cap cac dich vu hudng din true tuyen 
thong qua trao doi tire thdi de giiip sinh vien 
lam bai tap d nha. 

Hon nua, dung hon la xir ly timg img dung 
cua Web 2.0 mot each rieng biet, cac thu vien 
da nhan thirc dupe mpt each dung ddn each lam 
cho cac img dting cd the bo sung cho nhau de 
tang mirc dp tham gia cua ngudi sir dung. Nhat 
la, trd nen pho bien viec dimg blog ket hpp vdi 
dong tin RSS de ngudi sir dung duoe thong bao 
bat cir liic nao khi cd thong tin mdi, lien quan 
tdi mpt de tai dac biet quan tam, dugc dua len 
mang. 

Viec nghien ciiu cua chiing toi co y nghia vi 
no la mpt trong nhung cong trinh sdm nhat soi 
sang miic dp chap nhan va sir dung cac img 
dung cua Web 2.0 trong cac thu vien toan cau. 
Khong nhung so sanh su pho bien ciia cac img 
dung do qua cac khu vuc va giua cac loai hinh 
thu vien, ma con xem xet each thuc ma timg 
img dung dugc sir dung. Ngudi ra quyet dinh va 
ngiroi thiet ke Web cua cac thu \ ien co the so 
sanh chpn mlu dien hinh cho nhimg y dc 
ciia hp trong viec trien khai cac img dung ciia 
Web 2.0 dua vao cong trinh nghien cim nay. 

Ba han che chinh ciia cong trinh nghien ciiu 
nay ciing can diixpc ghi nhan. Mpt la, viec lira 
chpn cac thu vien Bac My. chau Au va chau A 
chi gidi han d nhung noi co trang web bdng 
tieng Anh. Trong nrong lai, co the xem xet 
trang web ciia thu vien bdng cac ngon ngii khac 
va hicac khu vuc khac. Hai la, mdi chi sau img 
dung Web 2.0 dupe chon de phan tich. Cong 
trinh co the md rong sang cac img dimg nhu 
djch vu luu dong va mot loat img dung khac 
moi xuat hien cua Web 2.0 nhu Ning, Twitter, 
Pageflakes va Diigo. Ba la, pham vi thu thap 

dir lieu chi gidi ban d nhung gi cong khai sin 
CO tren Intemet. Thi du, chua the nghien cim 
anh hudng cua Web 2.0 doi vdi hanh vi cua 
ngudi sir dung. Do do, cong trinh tuong lai cd 
the di sau vao phuong each ma viec thuc hien 
cac img dung Web 2.0 lam thay doi tinh each 
con ngudi nhu nhan thirc, nhu cau va hanh vi 
cua ngudi sir dimg va can bp thu vien. Ngoai ra, 
cai ma nhimg img dung ciia Web 2.0 dong gop 
vao tinh kha dung cua OPAC va each thuc ma 
chimg CO the cai thien sir khai thac von sach cua 
thu vien ciing la nhung nd luc dang dugc 
nghien cim. 
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