Nghién cuu - Trao doi

UNG DUNG CONG NGHE WEB 2.0 -
HUONG DI PUNG CHO CAC THU VIEN VIET NAM

ThS Nguyén Duc Toan
Thw vién Ta Quang Buiu,
truong Pai hoc Bdch khoa Ha Noi

Phdn biét hai khdi niém Web 2.0 va Thw vién 2.0. Puwa ra 4 ddc diém cia
Thuw vién 2.0: ldy nguoi s dung lam trung tam, cung cdp ndi dung da phuong tién, xa
hoi hoa va cong dong sdng tao. Gidi thiéu kinh nghiém ting dung cong nghé Web 2.0 tqi
Thw vién Ta Quang Buiu, Dai hoc Bdch khoa Ha Noi trong phuc vu ban doc va hoat dong
nghiép vu. Trinh bay vé Hé thong tra citu tw dong truec tuyén va Hé thong tao chi so cut-

ter ciia Thw vién.

1. Phai ching Thw vién 2.0 la
Web 2.0 + Thu vién?

Cong nghé Web 2.0 hoan toan khong xa
la v6i hoat dong thw vién, trong thuc té,
nhiéu tng dung Web 2.0 trong thu vién da
duogc doc gia don nhan tich cuc. Cach lam
cta Thu vién Quéc hoi Hoa Ky dugc trinh
bay dudi day 1a mot thi du dién hinh.

D¢ thu hit thém nhiéu nguoi dén trang
web ctia Thu vién Quoc hoi Hoa Ky, bo suu
tap anh, gdm 3.000 hinh 4nh ctia Thu vién tir
hai bd swu tdp Farm  Security
Administration/Office of War Information
(3nh mau thap ky 30-40 thé ky XX) va
George Grantham Bain News Service (anh
den tring dau thé ky XX), da
dwgc thi diém chon ding 1én Flickr
(http://www .flickr.com/photos/library_of ¢
ongress/collections/72157601355524315/).
K&t qua la, trong 24 gio dau tién sau khi
dang, bo suu tap da duoc 1.100.000 luot
xem; sau mot tuan - 3.600.000 luot xem.
Tudng ring so luot xem do to mo ban dau sé
giam, nhung khong, né duogc duy tri lién tuc
va trong 6 thang tiép theo déu & miic hon
800.000 luwot xem/thang. Ngoai viéc xem

anh, tinh dén thang tw nim 2009, ban doc
con gt hon 12.000 y kién va hon 17.000 thé
khac nhau vé bo suu tap dén Thu vién.

Vay phai ching Web 2.0 + Thu vién =
Thu vién 2.0?

Diéu nay theo t6i khong hoan toan ding
bdi mot s6 1y do nhu sau:

- Mot hé théng chi tng dung thuén tiy cong
nghé Web 2.0 s& c6 thé phai doi mit véi khong
it vin dé vé bao mat va tinh tuong thich.

- Khoa hoc thu vién co6 nhing ddc thu
riéng va Web 2.0 chi 1a mot trong s6 nhiing
cong nghé duoc ap dung dé “lam giau” cho
hoat dong cta thu vién.

Dinh nghia vé Thu vién 2.0 bdi vay chi
duoc ap dung cho cac dich vu trén web chit
khong cho céac dich vu thu vién n6i chung,
hay no6i cach khac “Thu vién 2.0 la viéc ap
dung kha ning tuong tac, hop tic va da
phuong tién trén cong ngh¢ web vao cac
dich vu va b suu tap trén web ctia thu vién”.

Thu vién 2.0 ham chia bon yéu t6 chinh:

- Ldy nguoi st dung lam trung tam:
nguoi dung tham gia truc ti€p vao viéc tao
ra ndi dung va dich vu cung cap trén OPAC,
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trang web cuda thu vién, v.v...

- Cung cép noi dung da phuong tién: cac
bo suu tip va dich vu ctia Thu vién 2.0 nén
st dung ndi dung chta hinh anh va am
thanh.

- Xa hoi hoa: ndi dung trén web ctia thu
vién bao gém ci ndi dung ciia ngudi ding.
Nén két hop st dung ca phuong thic dong
bo (nhu tin nhin nhanh) va khong dong bo
(nhu wiki) dé nguoi dung c6 thé giao tiép
v&i nhau va véi thu thu.

- Cong dong sang tao: day la diém quan
trong nhat ctia Thu vién 2.0. Cong dong 4o
nay dua trén nén tang cla thu vién nhu mot
dich vu cdng doéng, nhung khi cong dong c6
st thay ddi, thu vién khong chi phéi ty thay
d6i ma con phai cho phép ngudi dung thay
déi thu vién.

2. Thu vién chu yéu hoat dong theo
phuong phap truyén thong c6 thé umg
dung cong nghé Web 2.0 nhu thé nao?

Thu vién Ta Quang Btru truong Pai hoc
Bach Khoa Ha Noi ra doi nam 1956. Qua
hon 50 nim hoat dong, Thu vién da thu thap
va xay dung duoc ngudn tai nguyén thong
tin tri thic phong ph, da dang, bao gdm cac
tai liéu in trén gidy va luu trit dudi dang dién
tlr voi tdng s6 650.000 ban thuoc 135.000
dau muc.

V6i bé day truyén théng nhu vay, lai
ding trudc doi hoi cia sy chia sé va hoi
nhép trong xa hoi thong tin, ban lanh dao
Thuw vién da xac dinh: ing dung thanh qua
cta khoa hoc cong nghé méi vao hoat dong
thu vién phai 12 muc tiéu tién quyét trong
chién lugc phat trién Thu vién. Dinh huéng
néu trén da duoc trién khai qua viéc timg
budc tin hoc hoa, ty dong hdéa quy trinh
nghiép vu; tng dung cdng nghé madi trong
hoat dong nghiép vu va trong phuc vu ban

doc, ma cu thé la:

- Hé thong muc luc dang phi€u: Day la
cong cu tra ctru gitp ngudi dung tin va can
bo thu vién tim tin va suu tAm tai lieu. Nam
2005, v6i sy phat trién cia cong nghé thong
tin Thu vién da bd sung thém cong cu tra
ctru bing may tinh.

- Co s dir liéu the muc: Nam 1995, Thu
vien dia budc dau tng dung phin mém
CDS/ISIS trong viéc tin hoc hda cong tac
thu vién. Nam 2006, nim duoc xu thé chia
sé thong tin trén pham vi toan cau
thong qua cong nghé méi, Thu vién da dau
tw vao phan mém tich hgp VTLS
(http://opac.hut.edu.vn), hd tro cic chuin
bién muc qudc t€ nhw AACR2, MARC 21,
LCC, Subject Headings,... Toan b 42.000
bi€u ghi trén phan mém CDS/ISIS cta Thuw
viéen da duoc MARC héa va chuyén sang
phan mém mai.

- Co s& dit liéu toan vén: thang 1/2008,
Thu vién bit diu nghién ctu va trién khai
xdy duyng cac CSDL toan vin trén phan
mém DSpace (phan mém ma nguén mé cho
phép xay dung va phan phdi cac bo suu tap
sd hoa trén Internet). Hién nay, Thu vién
dang thir nghiém 4p dung phian mém thu
vién s6 DSpace dé quéan 1y va chia sé nguon
tai nguyén, gdm sach-tap chi-bai giang dién
tt, luan van, luan an, va trong tuong lai, cac
suu tap hinh anh, am thanh va phim.

- Trang web thu vién: dugc xay dung nam
2004 nham gi6i thiéu day da vé Thu vién, vé
cach thiic truy cap va khai thic ngudn tai
nguyén cua né (http:/library.hut.edu.vn).
Day chinh 1a cong cu két ndi hiru hiéu nguoi
dung tin véi Thu vién ma khong phu thudc
vao khoang cach. Nam 2009, Thu vién ra
mit phién bin tiéng Anh tai dia chi
http://library.hut.edu.vn/en.
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- Ung dung cong nghé¢ Web 2.0: Niam
2007, Thu vién da bit dau xay dung plugin
ung dung cong nghé ajax trén trang web cla
minh nhim ting tinh than thién véi nguoi six
dung, dong thoi giam tAi cho may chii web
khi s6 nguoi st dung 16n. Ngoai ra, plugin
con tdng tinh linh hoat trong cac phan hé
quan ly thong tin cta trang web.

Vi¢c tng dung cong ngh¢ Web 2.0 khong
chi dimg & cong tac phuc vu nguoi dung tin
ma con dugc Thu vién ti€p tuc phat trién
trong cac hoat dong nghi¢p vu qua cac hé
thong sau:

+ Heé thong tra ctu ty dong truc tuyén
http://library.hut.edu.vn/tracuutructuyen):

Hi théng tra elru ty ddng trye tuyén

Ho triy comg e phin logl va dink 86 mye chu d6 tal ligu

T - b gy
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Heé thong dugc xay dung trén nén tang
cong nghé Web 2.0 nham hd tro cong tic
phan loai va dinh dé muc chd dé tai liéu
vdi cac tinh ndng sau:

¢ Nguoi dung chi can nhap tr khéa
tim ki€m, khong can Iya chon tiéu chi tim
ki€m (Tittle, Subject Heading, LCC hay
DDC) hé thong sé tr dong “hi€u” va dua
ra két qua twong tng. Vi du, khi go tw
“Phép” hé thong sé hi€u nguodi dung dang
mudn tim theo “Tittle”, nguwoc lai,

néu go “Division”, hé thong s& hi€u y

Fi T b it

mudn tim ki€m theo “Subject Heading”;
¢ Tirkhoéa tim ki€m c6 thé 1a bat ky phan

nao clia cum tir mong muon, vi du, véi cum

tr “Phép cong” (Toan hoc) nguoi dung chi

~ ‘¢

can go “cong”, hé thong s& goi y cac két qua
tim dugc, hodc néu ngudi ding khong nhé
day da tir khéa “Symmetry” thi chi cin go
“metry”, hé thong ciing s& dua ra két qua;

¢ Véi cong nghé Ajax toc do xit ly ctia
hé thong nhanh, trang web khong can nap

lai mdi lan tim kiém.
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+ Hé théong tao chi so cutter:

Tao cutter truc tu}-'ﬁrn

W

Mo ta: Toén cao cép

Loan tan béu - TacgiaVigtNam
Hzén nglk Tiéng Viét

i Tao cutter TA0GC

Xuat phat tir nhu cau thyc t€ trong qua
trinh bién muc va tao nhan tai liéu, hé thong
tao chi s6 cutter dugc x4y dung trén nén
tang cong nghé Web 2.0 véi cac tinh nidng
nhu sau:

¢ Tdc do xir ly cha hé thong nhanh, trang
web khong can nap lai méi 1an tao chi sd;

¢ V6i mo hinh khach - chd, hé thong
khong can cai dit trén timg may, dong thoi
nang cao hiéu sudt khi x 1y khoi lugng 16m
dtr liéu cua co s& dwr liéu.

C6 nguoi dit cau hoéi: “Tai sao tng dung
Web 2.0 ma van c6 nit Hién thi két qud va
nat Tgo Cutter?” Cau tra 10i clia chiing t6i la
“MBot ca si hat hay, du trang phuc thé nao
ching nita nhung chit giong van y nguyén
khong d6i”.

3. Két luan

Cac tng dung cua cong ngh¢ Web 2.0
vira rit da dang, tir phuc vu ngudi dung tin
dén phuc vu hoat dong nghiép vu cida tha
thu, vira rdt mém déo, & cac thu vién hién
dai nhu Thu vién Quoc hoi Hoa Ky hay cac
thr vién c6 bé day truyén thong nhw Thu

vién Ta Quang Buu, truong Pai hoc Bach
Khoa Ha Noi.

Céac ung dung cong nghé¢ Web 2.0 tuy
vay khong chi dimg & yéu td cong nghé ma
con phat trién sau hon trong yéu td cong
dong. Trong tuong lai khong xa, cac thu
vién Viét Nam can xay dung “OPAC 2.0”,
dao tao va phat trién cac “thd thu 2.0” dé
lién két, chia sé thong tin, quan tri thong tin,
quan tri tri thic va phuc vu cac “doc gia
2.0” trén toan cau.
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