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Tém tat: Bai viét dé cap dén nhing van dé co ban cua ly ludn vé marketing truc tuyén

trong hoat ddng théng tin-thu vién. Trong do, di sdu phan tich ndi ham khai niém, co xem xét t6i su

khac biét gilia marketing truc tuyén vdi marketing truyén théng, tim ra nhing déc trung co ban cla

marketing truc tuyén. Dong thoi, nghién cdu vai tro, néi dung, nhing yéu té tac déng va céc tiéu chi

danh gia hiéu qua cla marketing truc tuyén trong hoat dong théng tin-thu vién.
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Theoretical research on online marketing in information-library activities

Abstract: The paper addresses the basics of online marketing theory in information-library

activities. In-depth analysis of conceptual content, with consideration of the difference between

online marketing and traditional marketing, find out the basic characteristics of online marketing. At

the same time, research the role, content, impact factors and criteria to evaluate the effectiveness

of online marketing in information-library activities.
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1. Néi ham khai niém marketing truc
tuyén trong hoat ddng théng tin-thu vién

1.1. Pinh nghia marketing truc tuyén
trong hoat déng théng tin-thu vién

TU nhiing thap ky cudi clia thé ky XX, su
xuat hién cla internet, da va dang lam thay
déi phuong thic giao tiép trong xa hoi, x6a
boé moi khoang cach vé khong gian va thdoi
gian. Internet da trd thanh céng cu hd trg
dac lyc cho cac hoat dong marketing cla
cac cd quan, t8 chiic doanh nghiép nham
gidi thiéu, quang ba san pham, dich vu
clia minh. Marketing truc tuyén da va dang
dugc Ung dung réng rai trong nhiéu linh
vuc khac nhau, trong dé cé linh vuc TT-TV.
Sukién nay la buéc ngoat méi cia marketing,
dudc xem nhu la giai phap hoan hao gilp
céc t6 chuic dé dang dat dudc muc tiéu da dé
ra. Hién nay, khai niém marketing truc tuyén
dugc s dung véi nhiéu tén goi khac nhau

nhu: Electronic Marketing (E-marketing),
Internet Marketing, Online Marketing,...
Theo Philip Kotler: “Marketing truc tuyén la
qua trinh lap k& hoach vé 4P - Sn pham,
Gia, Phan phdéi va Xdc tién thuong mai doi
vGi sdn phdm, dich vu va y tudng dé dap ung
nhu cdu cua t6 chuic va cd nhan dua trén cédc
phuong tién dién t va internet” [5, tr. 45].
David Kurtz va Louis Boone ciing cho rang:
“Marketing dién tu (electronic marketing hay
e-marketing) la qua trinh chién lugc nham
tao ra, phdn phdi, xtc tién va dinh gia hang
héa cling nhu dich vu tdi thi trudng muc tiéu,
théng qua internet hodc cac céng cu ky
thuat s6” [3, tr. 79]. Con theo Dave Chaffey
va Finona Ellis-Chadwick: “Marketing truc
tuyén la qua trinh dng dung internet va
cac céng nghé ky thuat s6 két hop vdi cac
phuong tién truyén théng dé dat duoc céc
muc tiéu marketing” [4, tr. 11].
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Hién nay, trén thé gidi, marketing truc
tuyén da dugc Uing dung rong rai trong linh
vuc TT-TV. Dya vao mét s6 dinh nghia trén,
c6 thé hiéu réing, marketing truc tuyén la qua
trinh Uing dung cac céng cu nhu website,
email, mang xa hdi,... trén nén tang internet
va ky thuat sé cho toan bd ndi dung hoat
déng nghién clu nhu cau cla khach hang
va quang ba cac san pham, dich vu cla t6
chlic nham nang cao hiéu qua hoat dong
clia minh. Va marketing truc tuyén trong
hoat dong TT-TV la qua trinh Uing dung céac
cbng cu nhu website, email, mang xa hdi,...
trén nén tang internet va ky thuat sé vao
hoat dong nghién cliu nhu cau ngudi dung
tin (NDT) va quang ba cac san phdm, dich
vu TT-TV nhdm nang cao hiéu qua hoat
dong cuda té chc.

1.2. Pdc diém cua Marketing truc tuyén
trong hoat déng théng tin-thu vién

Marketing tryc tuyén trong hoat dong
TT-TV c6 nhiing d&c diém vuct troi nhu sau:

Mot 1a, khong bi gidi han béi khong gian,
dé dang giup cac cc quan TT-TV nam bat
dugc nhu cau tin cia NDT, quang ba céac
san phdm va dich vu (SP&DV) ciing nhu
hinh anh clia minh t6i moi déi tugng NDT
tiém nang trén toan thé gidi.

Hai 1a, khong bi gi6i han vé thdi gian, cé
thé ti€n hanh lién tuc trong moi thoi diém,

khong cé thdi gian chét. Nhd do, cé thé
nhanh chéng ndm bt nhu cau tin cia NDT
va quang ba cac SP&DV ciing nhu hinh &nh
clia co quan, té chuc t6i moi déi tugng NDT
moi luc, moi nai.

Ba la, c6 tinh tucng tac cao gitta chuyén
gia TT-TV va NDT, bdi su ti€p can trao déi
thong tin dé dang, nhanh chéng, truc tiép..
Vi vay, viéc tu van, phuc vu théng tin hay
cac dang vat chat khac luu gi thong tin
cling dugc nhanh chéng hon.

Bon 1a, co téc do truyén tai thong tin
nhanh chéng vdi dung lugng 16n. NhG dé,
viéc ndm bét nhu cau tin, chuyén tai théng
tin cung cac loai hinh SP&DV TT, TV téi
ngudi st dung cling rat nhanh chong, tic
thai. Cang nhiéu ngudi st dung, chia sé thi
thong tin cang dudc lan tda nhanh choéng
vGi dién réng I6n.

Nam la, c6 kha nang dinh hudéng cao.
Nh& cac thong tin thu dudc qua trao déi,
cac co quan TT-TV dé dang nhan dién
dudc nhu cau tin (NCT) cla céac déi tugng
NDT khac nhau vé trinh d9, IGa tudi, tam
ly, sG thich, théi quen va ndi dung clia nhu
cau tin. Trén co sd doé, cac ¢ quan TT-TV
thong qua cac kénh phan phdi truc tuyén
sé huéng t6i cac déi tugng NDT khac nhau
dé phuc vu cho phu hgp, gitp ho thda méan
t6i da NCT cla minh.

Bang 1: So sanh dic diém cla marketing truc tuyén va marketing truyén théng

STT | Pac diém Marketing truc tuyén Marketing truyén thong
1 Phuong SU dung internet, cac phuadng tién St dung géc phuong tién truyén théng
thde dién tu truyén thong khdng qua Internet
o |Khong | Khong bigidi hanboikhong gian, | p; isi han bai khong gian, thoi gian
gian thai gian
e . Théng tin nhanh chéng, lién tuc, cap | Mat nhiéu thdi gian, khéng lién tuc,
3 |Thoigian | % dang, % OSSP s oap nhat thgéng i
4 |Lugng NDT | S6 lugng I6n va khéng phan biét S6 lugng gidi han, c6 phan biét NDT
4 | Phan héi Tié"p nhég, p‘hén h6iAth6n‘g tinqnhanh Tiép nhr—;m, pvhén hoi tk}(‘)pg tir;1 cham
chong, dé dang, khéng rao can hon, khé khan hon, c6 rao can
5 | Chiphi Thap Cao
6 Luu tra Dung lugng thong tin luu tri I6n, truy Dung lugng thdng tin luu tri nhd, truy
théng tin | xuat dé dang, nhanh chéng xuét kho khan, mat nhiéu thoi gian
7 |Loi nhuan | Philgi nhuan Phi Igi nhuan
8 |Muc dich | Nang cao hiéu qué hoat déng Nang cao hiéu qué hoat dong
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So sanh marketing truyén thong véi
marketing truc tuyén trong hoat déng TT-TV
ta thdy c6 nhiing diém khac biét vé chat
nhu sau:

Trong 8 diém so sanh 3bang 1, tathay Igi
ich clla marketing truc tuyén la vugt troi, chi
c62diém vélginhuan vamucdich hoatddng
la gidng marketing truyén théng. Nhu vay,
marketing truc tuyén trong linh vuc TT-TV
c6 vai tro rat quan trong.

2. Vai tro cla marketing truc tuyén
trong hoat déng théng tin-thu vién

2.1. Béi véi cac co quan TT-TV

Marketing tryc tuyén giip co quan TT-TV
nadm bat dudgc nhanh chéng NCT clia cong
déng NDT; nam bat dudc théi quen, sé
thich, phuong céach s dung cac loai hinh
SP&DV TT, TV khéc nhau cla NDT; giup
cac cd quan TT-TV dap ung NCT cla dai
da s6 NDT, dong thgi dinh hudéng hoat
déng phuc vu théng tin cho phu hgp vai
tling ngudi, tting nhom déi tugng NDT khéac
nhau vé tudi tac, trinh do, yéu cau clia cong
viéc hay néi cach khéac la phu hgp véi muc
dich s dung thong tin, tai liéu cta NDT,...
Marketing truc tuyén gitp hoat dong thong
ké, danh gia hiéu qua hoat déng clia cc quan
TT-TV dé dang hon, muc do linh hoat cao
hon. Tu két qua danh gia nay, c6 thé so sanh
hoat dong marketing clia cac don vi ban &
trong va ngoai nudc dé ti dé tap trung hoan
thién phat trién céac loai hinh SP&DV TT-TV
ma dai da s6 NDT huéng dén, gitp xay dung
chién lugc marketing t6i uu hon. Hon niia,
phuong thic marketing nay con quang ba
dudc sau rong hinh &nh cltia cé quan TT-TV
do sy tudng tac gitia cé quan TT-TV véi NDT
dugc dién ra lién tuc va dé dang, thich lng
V6i su bién déi nhanh chéng clia NCT va méi
trudng st dung, véi chi phi thdp han so véi
marketing truyén théng.

2.2, Péi véi ngudi dung tin

Trong ky nguyén so, cac thiét bi dién
td nhu smartphone, laptop,... da trd nén
khong thé thigu déi v6i nhiéu NDT. Do vay,
hoat dong marketing truc tuyén sé phu hgp
vGi NDT, gitp ho ti€p can dudc thong tin
nhanh chong, dé dang, tiét kiém dudc thoi
gian va chi phi di lai khi s&f dung cac SP&DV

clia thu vién. Céac giao dich gitta NDT va
cac cd quan TT-TV sé dugc don gian hda,
khéng bi phu thuéc vao khéng gian, thdgi
gian, & moi luc, moi nai,... gip NDT tucng
tac véi cd quan TT-TV nhanh chéong nhu
nhan tu van, ch dong gui y kién danh gia,
phan héi khi can thiét. Hon thé nia, con dé
dang luu trit, chia sé nhiing théng tin hiu
ich ma ca quan TT-TV cung cép téi dong
nghiép, ban bé, ngudi than,..

3. Noi dung clia marketing truc tuyén
trong hoat déng théng tin-thu vién

3.1. Phét trién s4n pham va dich vu
théng tin, thu vién hién dai

bay la ndi dung quan trong nhat cla
hoat dong marketing truc tuyen San pham
la két qua cua qua trinh xt ly théng tin, trén
cd sd dé 6 chuc cac dich vu phuc vu Viéc
truy cap thong tin cho ngudi st dung dudi
cac phudng thiuc khac nhau. Hién nay, khi
CNTT phat trién, NCT cla NDT [uén luén
thay d0| vi vay viéc tim hiéu, nghién CLIu
NCT, dé tii d6 xay dung ké& hoach phat trién
cac SP&DV TT-TV sao cho phlu hgp nhat
vGi NCT clia NDT la van dé can chu trong
clia cac co quan TT-TV, dac biét la trong
céc trudng dai hoc. Céac loai hinh s&n pham
TT-TV hién dai, nhu: CSDL, website, Ban
tin dién td; Tap chi tom tat dién tl; Thu muc
chuyén dé; Thu muc toan van; Thu muc
bdy yé&u t6; Thu muc cla thu muc; Téng
luan khoa hoc; Chi dan trich dan khoa hoc;
Danh muc (Danh muc gidgi thiéu sach mdi
hay Danh muc tai liéu theo chuyén dé),..
Cac loai hinh dich vu TT-TV nhu: dich vu
mugn trd va gia han tai liéu; dich vu tra ctiu
va khai thac thong tin truc tuyén; dich vu
tu van thong tin, hé trg truc tuyén, dich vu
cung cép théng tin theo yéu cau; dich vu
hé trg hoc tap va nghlen cuu; dich vu dao
tao, tap huan.. NDT c6 thé cdm nhan dudc
céac loai hinh SP&DV trén théng qua chat
lugng, kiéu dang nhan hiéu/tén goi clia moi
loai hinh cu thé.

3.2. Gia cta san pham va dich vu

Gia cta SP&DV TT-TV réat quan trong
trong hoat dong marketing tryc tuyén. Mac
du hoat dong TT-TV la hoat déng phi Igi
nhuén, nhung gia cda dich vu van quyét
dinh dén kha nang tiép can tdi thong tin
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clia NDT. VGi ngudi st dung “Gia cia moét
san pham hoac dich vu la khodn tién ma
ngudi mua phai trd cho ngudi ban dé dudgc
quyén sé hiu, st dung san pham hay dich
vu do” [2, tr. 9]. V&i ngudi cung cép: “Gia
ca cla mét hang ho4, dich vu la khoan thu
nhap ngudi ban dugc nhd viéc tiéu thy san
pham” [6, tr. 256]. MUic gia phai tuong xing
vGi gia tri ma cac SP&DV TT-TV mang lai
phai mang tinh canh tranh va phai & muc
NDT c6 thé chdp nhan dudc. Viéc dinh gia
can phai can cu vao chat lugng dau tu dau
vao, qua trinh x{ ly, su cdm nhéan, phan hoi
clia NDT.

3.3. Phan phéi sén pham va dich vu

Phén phoi la hoat dong dé cac SP&DV
TT TV dé dang dén tay NDT vao dung thoi
dlem maNDT can. Phan phadisong song VGi
tu van, hoé trg NDT trong qua trinh st dung
la nhiém vu quan trong nhat cla bat ky
chién Iu’dc ké hoach marketing nao. Muén
vay, dé viec phan phoi SP&DV TT-TV hién
dai hiéu qua, can lua chon cac cong cu dé
chuyén tai nhiing thong diép can marketing
clia co quan TT-TV t6i NDT. Cac céng cu
dung dé phan phoi cac SP&DV TT-TV truc
tuyé&n phd bién nhu: website; mang xa hdi;
thu dién t; phan phoi théng qua cac thiét
bi di ddong (mobile marketing), blog,...

- Website: Website clia cac cd quan
TT-TV la céng thc“)ng tin - giGi thiéu nhiing
théng tin, hinh anh, SP&DV,... Website la
mot trong nhiing kénh phan ph0| truc tuyen
quan trong nhat c6 thé chiia dung tat ca
théng diép mudn gui t6i NDT, la cong cu
thu thép thong tin phan héi, trao déi théng
tin truc ti€p gilta ngudi phuc vu va NDT.
Website phai ddm béo: ndi dung ludn day
du, hdp dan; giao dién dep; dé& dang tim
kiém thong tin; tinh tudng tac cao; kha
nang tuong thich véi cac thiét bj dién ti
khac nhau,...

- Mang x& hoéi (Social Networking):
Marketing trén mang xa héi (MXH) dan
la xu thé va la kénh marketing khong thé
thi€u clia méi co quan TT-TV. MXH dugc
hinh thanh trén cc sd cac phan mem xa
hoi, dUdI dang mot cau trdc xa hoi. 3 do,
céac t6 chiic va ca nhan c6 kha nang tuang
tac linh hoat. V6i mét cd ché la tao lap

22| THONG TIN VA TU LIEU - 6/2019

cong dong, mé ra mét thé giGi méi cé van
hoéa, théi quen va hanh vi tucng tac mdi
cla nhiing ngudi tham gia dé két néi va
m& réng céng dong ca vé chat lugng va so
lugng; khuyén khich tudng tac clia ngudi
dung trong cong déng, nhu: phdi két hop;
tim kiém khai thac thong tin; xG ly théng
tin; chia sé thong tin; chi dong tao dung
va phat trién c&u hinh c& nhan, quang céo
san ph&m,... V6i kha nang két néi rong rai
va tudng tac théng minh, MXH sé thu hut
dugc mét lugng NDT vé cung I6n va nhanh
chéng, tuic thoi. Cac co quan TT-TV c6 thé
tao tai khoan ca nhan, nhém, fanpage dé
két nGi véi NDT muc tiéu, quang béa thong
diép cla co quan TT-TV t6i ban bé cla
ho, sé co6 moét s6 lugng NDT theo ddi vo
cung I6n. Cac mang xa hoi phé bién hién
nay nhu: Facebook, Twitter, Instagram,
Youtube,Google+, Zalo, ..

- Thu dién tud: 1a mét hinh thdc marketing
tric tuyén phé bién hién nay. Email gitp
truyén tai théng tin nhanh chong t6i nhiéu
NDT trong cing moét thdi diém (danh sach
dia chi email dugc quéan ly tu déng). Bong
thdi con cé thé giai dap thdc méc, thu nhan
phan hoi t& NDT nhanh chong, véi dung
lugng théng tin 16n. Cac budc co ban dé
trién khai email marketing gém: Xay dung
danh sach email; Thiét k& email; GUi email
va danh gia két qua. Danh sach dia chi
email vé NDT can c6 day dd théng tin nhu:
nam sinh, trinh d, nganh nghé, linh vuc
quan tam, gidi tinh,... dé phan nhém céac
déi tugng NDT phuc vu cho phu hgp, hiéu
qua. Viéc thiét ké ndi dung email néu thuc
hién t6t sé la yéu t6 quyét dinh cho su
thanh cong clia “Email marketing”. Thiét ké
Email sé dugc thuc hién trén mot trinh soan
thdo van ban HTML nhu Dreamweaver,
Frontpage,... hoac cac chuong trinh xu
ly &nh nhu Photoshop, hodc st dung céac
phan mém email marketing. Khi soan thao
ndi dung Email can phai xac dinh r6 rang
muc tiéu marketing. Email phai huéng NDT
t6i mot hanh dong cu thé nhu: Click vao
mot lien két dé xem bai viét trén website,
Click vao mét form dang ky, xem mét video
clip,... thong tin trong email phai ngan gon,
xuc tich, rd rang, hinh thdc trinh bay dep.



Panh gia két qua “Email marketing” can
théng ké: s6 lugng NDT mé email, sé lugng
email bi hdng, s6 lugng NDT click vao lién
két va ngling nhan tin,...

- Marketing théng qua cédc thiét bj

di ddéng (mobile marketing): “Mobile
marketing” & hinh thidc marketing trén
cac thiét bi di dong, s dung céac thiét bi
di déong ca nhan dé gidi thiéu, quang ba
thudng hiéu, cac SP&DV TT-TV tG6i NDT.
“Mobile marketing” 1a kénh giao ti€p va
truyén théng truc tuyén quan trong, hiéu
qua gilia co quan TT-TV va NDT. Hién nay,
sO lugng ngudi dung s dung cac thiét bi
di déng théng minh nhu: Smartphone, may
tinh bang,... thay vi phai st dung may tinh
nhu truéc day dé tim kiém thong tin, kiém
tra email, trao déi chia sé thong tin,.. dang
ngay cang téng Cac hinh thuc “mobile
marketing”: quang cao théng qua cac Ung
dung di dong, phat trién (ing dung di dong,
SMS (Short Message Service) marketing,
MMS (Multimedia Messaging Service)
marketing,... Tuy nhién, dé dat dugc hiéu
qua cao nhat, mobile marketing nén dugc
cac co quan TT-TV két hgp dong bo véi cac
kénh marketlng khac trong moét chién lugc
marketing t8ng thé.

- Blogs: la nhat ky truc tuyén clia ngudi
dung, mét céng cu hudng téi NDT Ila ca
nhan - nhiing ngudi muén xay dung cho
ban than hé sa truc tuyén vé théi quen, sé
thich clia ho trén méi trudng World Wide
Web. Viéc tao Iap mot blog rat don gian
nén ai cling c6 thé tham gia, tao ra blogs
cho riéng minh. Vi vay, blogs la céng cu
phé bién, dudc yéu thich s dung clia nhiéu
ca nhan, t6 chtic. Théng tin cap nhat trén
blogs thudng la cac bai dugc dua lén cla
ca nhan. Blogs cho phép cong b6 thong tin
rong rai doi véi cong déng ngudi dung vé
ghi chép/nhat ky va nhan binh luan, tra IGi
phan héi tU nhiing ngudi khac vé bai viét
cla minh. Do vay, su tuong tac, chia sé véi
cdng déng nhiing ngudi cé cung madi quan
tam trén moi trudng truc tuyén rat dé dang,
thuan Igi moi lic, moi nadi. Blogs c6 nhiéu
uu diém trong viéc quang ba théng tin va
tuong tac trong cong déng nén da trd thanh
cdng cu dugc ung dung trong cac co quan,

t6 chiic mét cach nhanh chong sau réng.
Cac dich vu tao lap blogs phé bién nhu:
Wordpress, Blogger, ..

3 4. Truyen thong quang cdo san
pham va dich vu TT-TV

Truyén théng quang céo la phuong thuc
st dung cac phuong tién véi muc dich gidi
thiéu dén NDT dé ho biét dén hinh anh cla
cd quan TT-TV cung cac SP, DV TT-TV.
Péng thdi ndm bat NCT ctia NDT dé diéu
chinh hoat déng cé hiéu qua. Trong mai
trudng internet, hoat déng truyén théng
quang ba la viéc ap dung cac bién phap
quang céo truc tuyén, t6i uu hdéa coéng cu
tim ki€m... giup cac ¢ quan TT-TV thu huat
su chd y cGia NDT. Bong thoi tang su hién
dién tryc tuyén cla céac loai hinh SP, DV
TT-TV cung hinh anh cla co quan TT-TV
& nhiéu website, mang xa hdi khac nhau,.
Hién nay, dé tim kiém thong tintrén mternet
hau hét moi ngudi déu sl dung cac cong
cu tim kiém nhu: Google Bing, Yahoo,..
Do dé, mudn NDT c6 thé dé dang tim thay
dia chi cac kénh truyén théng cuta cla co
quan TT-TV thi phai &p dung céac bién phap
t0i uu hoa coéng cu tim kiém hay néi cach
khac, can “tap hgp cac phuong phap nham
nang cao thu hang clia mét website trong
cac trang két qua clia cac cobng cu tim
kiém”. Viéc chuyen tai cac thong diép cé
gay dudc su chu vy, tiép can dugc t6i NDT
muc tiéu hay khéng con phu thudc vao
nhiéu yéu t6. Do vay, khi trién khai truyén
théng, quang ba, can cé nhiing danh gia,
do ludng hiéu qué cla hoat déng nay théng
qua nhiing phan héi ti phia NDT.

4. Cac yéu tdé tac dong tGi hiéu qua
cla hoat déng marketing truc tuyén

4.1. Su nhédn thdc vé vai tréo cua
marketing truc tuyén

Nhan thic vé vai tro cla marketing
truc tuyén cé anh huéng quan trong téi
sy thanh céng hay that bai cta hoat déng
marketing truc tuyen Hién nay, vGi su phét
trién manh mé& cla CNTT, truyén thong
va cac phuadng tién dién tl, NDT da thay
déi nhanh chéng cach tiép can théng tin
tl ngoai tuyén sang truc tuyé&n. Do dé, dé
nang cao hiéu qua phuc vu, cac co quan
TT-TV can phai thay ddi nhan thic, xay
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dung chién lugc, chu trong hon vao cac
hoat dong truc tuyén. Trong bdi canh nay,
néu cac bén lién quan c6 nhan thic day du
vé vai trd clia marketing truc tuyén thi hoat
déng nay sé dugdc quan tadm, dau tu day
da vé: nhan luc, vat luc, tai luc, tin luc,...
va ngudc lai, néu nhan thiic chua day dd
sé dan dén hiéu qua hoat déng khéng cao.

4.2. Yéu té6 méi truong trong hoat
déng marketing truc tuyén

Yéu t6 moi tru’dng chinh la diéu kién
kinh t&-xa hoi dé marketlng truc tuyén dat
hiéu qua. Néu c6 hé théng cac van ban quy
pham phap luat tot thi hiéu qua marketing
truc tuyén cao. o) Viét Nam gan day da cé
mot loat cac luét lién quan, tadc déng truc
tiép dén marketing truc tuyén, nhu: Luét
CNTT, Luat An ninh mang, Phap Iénh thu
vién, Luat Tiép can thong tin, Nghi dinh hoat
doéng théng tin KH&CN,... Moi hoat dong
marketing tryc tuyén déu phai tuan theo
cac dudng 16i, chinh sach clia Pang, Nha
nudc. Ngoai ra con cac van dé nhu yéu to
van héa, gido duc dao tao ciing &nh hudng
téi viéc hinh thanh van héa doc va NCT
clia NDT. Vé gido duc, bén canh hinh thiic
hoc tap trung con nhiéu hinh thiic hoc mdi
nhu: E-learning, hoc tu xa qua internet,...
tl d6 &nh hudng téi théi quen ti€p céan, tim
kiém thong tin cla NDT. bay la diéu kién
thuan Igi dé trién khai hoat dong marketing
tric tuyén dat hiéu qua.

4.3. Kinh phi dau tu va céng nghé
duoc ung dung cho marketing truc tuyén

Yé&u t6 kinh phi dau tu &nh hudng rat
I6n dén hoat déng marketing truc tuyén.
Mac du kinh phi thuc hién marketing truc
tuyén thap hon rat nhiéu so véi hoat déng
marketing truyén théng, nhung néu kinh
phi qua eo hep sé rat kho dam bao hiéu
qua. Cac hang muc can dau tu phuc vu
marketlng truc tuyén goém: kinh ph| tao lap,
phat trién cac SP&DV, thiét ké website;
kinh phi tao cac video, kinh phi t6i uu héa
cong cu tim kiém, kinh phi danh cho hoat
dong quang céo,...

Co6ng nghé dugc Ung dung trong hoat
doéng marketing truc tuyén ciing la mot
trong nhiing yéu t6 quan trong, tac déng
truc ti€ép dén hiéu qua hoat dong. Qua
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trinh t6 chiic marketing tryc tuyén chinh
la qua trinh Gng dung internet, cac kénh
phan phai truc tuyen céc phuang tién dién
t dé thuc hién. M&i kénh phan phéi, cong
nghé cé nerng d&c diém riéng, vi vay phai
can cl vao dac trung cla tling loai dé xay
dung chién lugc marketing cho phu hgp
nhat. Trong thuc t&, CNTT lién tuc dudc
phat trién, hoan thién. Do vay, cac cad quan
TT-TV phai luén nhay bén, bat kip véi
nhiing thay déi nay va hién dai héa cac
SP&DV cla minh.

4.4. Nguén nhan luc cho hoat déng
marketing truc tuyén

Con ngudi ludn la nhan té quan trong
va then chét nhat, anh hudng dén hiéu
qua hoat déng marketing truc tuyén. Do
vay, can c6 ngudn nhan luc vGi nang Iu’c
tot vé cac mat: kién thic, ky nang, pham
chat dao duc vé marketlng truc tuyén. Cu
the phai cé hleu biét vé nganh TT-TV,
vé cac SP&DV, vé marketing, dac biét la
marketlng tric tuyén, am hleu vé tam ly
cla NDT,... Vé ky nang, can thanh thao
quy trinh marketing tric tuyén cung cac
thao tac CNTT t6t. C6 kha nang s dung
cac cong cu trong thiét k€ do hoa, ky nang
giao tiép, k¥ nang lam viéc nhom va thanh
thao cac kénh phan phai truc tuyén. ... Vé
pham chét dao dic, can cé tinh than trach
nhiém cao vGi cong viéc, tdm huyét vdi
hoat déng marketlng truc tuyén, ludn co y
thiic phat trién hoat ddng nay.

4.5. Quy trinh trong hoat déng
marketing truc tuyén

Quy trinh Ia trinh ty thuc hién mét hoat
déng hay mot ban hudng dan da dugc quy
dinh (ghi rd cac budc va ndi dung céng viéc
can lam va cac muc tiéu can dat dugc),
mang tinh chat bat bubc, dap tng nhing
muc tiéu cu thé cla tiing hoat dong. Quy
trinh pha| dat yéu t6 hiéu qua lam muc tiéu
hang dau. Viéc thuc hién quy trinh hoat
déng marketlng tric tuyén sé gidp chuén
hda cac hoat déng, nang cao nang luc cla
nhan vién marketing va sy phoi hgp nhip
nhang giia cac bo phan cliaco quan TT-TV.
Quy trinh cla marketing truc tuyén bao
gébm: céc chinh séach, chi phi, hoat dong
thu thap thong tin, lya chon kénh phan phéi



SP&DV, quang céo, phan tich sé liéu, danh
gia hiéu qua,... Trong qua trinh hoat déng,
caccaoquan TT-TV cling nén cé su linh hoat
trong viéc ap dung quy trinh dé khong bi go
b6 vao mét quy trinh cling nhac, dong thoi
tao diéu kién ndy sinh nhing sang kién,
nang cao chat lugng hiéu qua marketing.

4.6. Co sd& véat chat si dung cho
marketing truc tuyén

Yé&u t6 co sG vat chat rat can thiét doi
vGi hoat ddng marketing truc tuyén. Cac co
s3 vat chat luon 1a nén tang, diéu kién dé
hoat dong marketing truc tuyén cé thé trién
khai thanh cong. D& hoat dong marketing
truc tuyén dudc hiéu qua thi cac co quan
TT-TV can cha y trang bj t6t cac loai hinh
co sG vat chat, ha tang CNTT sau: may
tinh dién t& ¢ cau hinh cao, phan mém do
hoa may tinh, may &nh, may quay video;
may chd; hé théng luu trl; tén mién cho
website, CSDL,...

4.7. Nang luc cda ngudi ding tin truc tuyén

Yéu t6 nang luc ctia NDT cling rat quan
trong. Su thay déi NCT ctia NDT sé& dan t6i
sy thay ddi trong ké& hoach, chién lugdc hoat
doéng cla céac cd quan TT-TV néi chung va
hoat dong marketing truc tuyén néi riéng.
NDT la déi tugng thu hudng cac SP&DV
TT-TV dudc cung cép, cling can phai dugc
tap huan kién thlc, ky nang, trach nhiém..
st dung cac SP&DV nay. Hoat dong
marketing truc tuy&n dudc trién khai ciing
nham muc dich hiéu rd NCT cida ho nhu
thé nao, cach ti€p can, truy cap théng tin
nhu thé nao, ndi dung va hinh thic thong
tin, tai liéu phu hop,...Trén cd sé dé, dua ra
nhiing SP&DV TT-TV, kénh phan phai truc
tuyén phu hgp. NCT cla NDT réat da dang,
do do6 hoat déng marketing truc tuyén can
phai c6 chién lugc dé c6 thé nhan dang day
dd NCT cla cac nhom NDT khac nhau.

Két luan

Pé hoat dong marketing truc tuyén dat
dugc hiéu qua cao, trugc hét, can ndm bat
dugc chinh xac nhu cau tin cia NDT va
nhan dién dugc nhém NDT muc tiéu va cac
nhém NDT khac. Nhan dién dugc thoi quen
tra clu, s@ thich st dung SP&DV TT-TV
ctia NDT dé ti dé tao dung cac loai hinh

SP&DV phu hgp nhat v6i NCT cla tling
nhom, tiing ngudi dung tin. Ngoai ra, can
lua chon, xay dung dugc cac kénh phan
ph&i théng tin t6i uu dé phan tich, do ludng
dudc céac chi s6, danh gia dugc hiéu qua
cla ting kénh phan phéi, lugt truy cap, ly
giai nguyén nhan, ti do lua chon nhiing
kénh phan phéi hiéu qua nhat dé trién khai
hoat dong marketing. Marketing truc tuyén
can huéng dén viéc xay dung muc do hai
long va méi quan hé véi NDT. Mudn vay,
phai dac biét quan tam t6i nhiing phan hoi
tii phia NDT, 1dy d6 lam co sé dé diéu chinh
chién lugc hoat dong.

Marketing truc tuyén co vai tro rat quan
trong trong hoat dong TT-TV, nhat la trong
béi cAnh CNTT va truyén théng dang phat
trién manh mé ciing nhu NCT cGa NDT
dang thay déi hang ngay. D& c6 thé trién
khai Marketing truc tuyén dat hiéu qua, doi
héi cac nha quan ly, nha chuyén mon can
nghién clu, xay dung chién lugc marketing
cu thé, rd rang, phu hop,.. trong viéc
quang ba, cung cdp cac SP&DV TT-TV
trong hoat déng TT-TV.
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