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TANG CUGNG TRICH DAN UA ANH HUGNG HOC THUAT
GUA DAI HOC QUOC GIA HA NOI THONG QUA TRAG LUONG THU MUG UNU-LIC

TS Nguyén Huy Chuong', Bui Tién Phong?, Nguyén Thi Ngoc Lan3

e Tom tit: Théng k&, phan tich trich dan théng qua cac chi s6 tiéu biéu nhu Impact Factor (IF),
H-Index nham danh gia, xép hang cac ca nhan va té chiic khoa hoc, hé trg dac luc cho ngudi dung
tin trong viéc tim ki€m, khai thac thong tin. TU nhiéu ndm qua, Trung tdm Théng tin - Thu vién, Dai
hoc Quéc gia Ha Noi (VNU-LIC) da trién khai kha hiéu qua hoat dong nay. Hy vong trong thdi gian
t6i, VNU-LIC tiép tuc ddy manh (ing dung trac lugng thu muc dé tdng cudng tién ich cho ngudi dung
tin va gép phan nang cao thi hang cltia Pai hoc Qudc gia Ha Noi.

e TU khoéa: Tréc lugng thu muc; trich d&n khoa hoc; théng tin - thu vién; Dai hoc Quéc gia Ha Néi.

ENHANGING THE CITATION AND ACADEMIG INFLUENGE OF UVIETNAM NATIONAL UNIVERSITY, HANOI THROUGH
UNU-LIC BIBLIOMETRICS

e Abstract: Statistics, analysis of citations through typical indicators such as Impact Factor (IF),
H-Index to evaluate and rank individuals and scientific organizations, effectively support users in
believing in search and exploit information. For many years, the Information and Library Center,
Vietnam National University, Hanoi (VNU-LIC) has implemented this activity quite effectively.
Hopefully, in the coming time, VNU-LIC will continue to promote the application of directory survey
to increase the utility for private users and contribute to improving the ranking of Vietnam National
University, Hanoi.

e Keywords: Bibliometric; scientific citations; library-information; Vietnam National University; Ha Noi.

‘e

o

B

1. BAT VAN BE

Nguédn théng tin khoa hoc va céng nghé
(KH&CN) duéi dang céc co sd dii liéu (CSDL) da
c6 mét budc phat trién manh mé ca vé sé luong,
quy mé va tinh chét ti cudi nhiing nam 1990. Thi
trudng théng tin khoa hoc, nhat la phan khic cac
nguon tin truc tuyén tang trudng vdi gia téc 16n va
xam nhap vao moi finh viic KH&CN. Pa s6 cac
ngudn tin truc tuyén déu cé thé dudc chia thanh
2 b6 phan: cac CSDL thu muc va cac tép toan
van tuong Ung. Hai b phan nay dugc tich hgp
v6i nhau nham tao su thuén tién cho ngudi s
dung, trong d6, CSDL thu muc thudng thuc hién
chiic ndng cung cap cac thong tin thiét yéu dé
ngudi st dung co ¢d sG quyét dinh ¢ truy cap,
khai thac phan toan van cua tai liéu hay khong.
Céac CSDL khoa hoc, ngoai chuic nang chinh la
kiém soét nguon tin khoa hoc phuc vu viéc quan

ly, khai thac, tim kiém thong tin, thi déu thuic hién
chtic nang théng ké khoa hoc.

Trac lugng thu muc khai thac, phan tich cac
s6 liéu thong ké su lién két/mai quan hé vé ndi
dung, tinh chat va muc do ké thiia clia cac cong
trinh nghién ctiu thong qua cac lién két trich dan
gitia chiing. Cac nha nghién ctiu c6 thé st dung
trdc luigng thu muc dé danh gia va xac dinh miic
do &nh hudng clia mét tac gid hodc mo tA moi
quan hé qua lai gitia hai hoac nhiéu tac gia, hoac
tac pham. Viéc ap dung cac phuong phap cla
trac lugng thu muc da truc ti€p tao nén su ra ddi
clia cac san pham thong tin dang chi dan trich
dan khoa hoc (Scientific Citation Index - SCI)

Trich dan 1& phudng phap dugdc st dung phd
bién trong moi cong trinh khoa hoc, thé hién su
ké thiia trong hoat dong nghién ctiu. Cac phan
tich va thong ké trich dan dugc s dung lam

'Tién s§, Cht tich Lién Chi hoi Thu vién Dai hoe Khu vuc Phia Bic

2Phé Giam déc Cong ty D&L

3Phé trudng phong phu trach Phong Céng nghé Thong tin, Trung tAm Thong tin - Thu vién, DHQGHN
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mot trong cac co s quan trong cho viéc danh
gia, xép hang khoa hoc déi véi moi chli thé, tu
mét bai bao, mot cong trinh nghién ctu, mét tap
chi khoa hoc, dén mét tac gid, moét cong dong
khoa hoc, thdm chi mét qudc gia. Nhiing doanh
nghiép théng tin va xuét ban I6n trén thé giGi da
thuc hién diéu nay tu trén dudi 2 thap ky trudc
(Thomson Reuters tu 1992; Scimago tu 1996,...).

Budc vao thé ky XXI, giao duc Viét Nam
dang duing trudc nhiéu co héi va thach thiic trong
b6i canh xa hoi théng tin, nén kinh té tri thiic. Dé
dap (ing yéu cau ngay cang cao cuia cac trudng
dai hoc, cac thu vién dai hoc phai khéng ngling
déi méi, ludn sén sang trg gidp cho ngudi hoc va
ngudi day trong viéc tim kiém, khai thac théng
tin, thod man cac nhu cau vé thong tin hinh
thanh trong qua trinh hoc tap va nghién ctiu cla
ho. Ngoai trach nhiém la nci thu thap, quan tri,
t8 chic va cung cap cac ngudn tin, thu vién con
can vuan 1én dam nhiém t6t vai trd ngudi tu van
théng thai va truc tiép cung cép cac san pham,
dich vu TT-TV t6t nhat dé dap (ing t6i da moi
nhu cau tin da dang clia ngudi duing tin ca vé ndi
dung va hinh thtic.

Thuc t€ hién nay cho thay, cac dich vu
TT-TV (DVTT-TV) nhu cung cép tai liéu in an;
dich tai liéu; tra ctiu thong tin; hudng dan ngudi
dung tin,... khong di dé théa man yéu cau ngay
cang cao clia ngudi duing. Dé ton tai va phat trién,
thu vién phai cai tién va ting dung cac cong nghé
mai dé khai thac tai liéu s6, phat trién néi dung
s6 thanh ndi dung sé da phuang tién, sach dién
ti da phuang tién c6 kha nang tuong tac, 4o héa
cao. Tu do, tao ra cac ebook hinh thiic mdi, thich

hop vai nhu cau va thiét bi dau cudi clia ngudi
dung tin hién nay theo xu thé phat trién ctia cong
nghé khai thac ndi dung s6. D&c biét, can déy
manh Uing dung tréc lugng thu muc nham théng
ké cong bd khoa hoc, hd trg tao lap ngudn tin
khoa hoc ciing nhu gilip danh gia, chon loc két
qué nghién cliu chét lugng cao. DAy ciing la can
cli quan trong dé cac t6 chiic qudc té x&p hang
céac dai hoc trén thé gidi.

2. MOT SO KET QUA BAN DAU TRONG VIEC UNG
DUNG TRAC LUGNG THU MUC TAI TRUNG TAM
THONG TIN - THU VIEN, BAI HOC QUOC GIA HA
NOI (VNU-LIC)

Dai hoc Quéc gia Ha Noi (DHQGHN) - Dai
hoc nghién clu, da nganh, da finh vuc I6n nhat
nudc ta, dugdc xép thudc hang cac dai hoc cé uy
tin & khu vuic dang né luc phat trién dé cé them
nhiing dong gop thiét thuc va sau sac hon niia
vao su phat trién dat nudc, trd thanh mét dai hoc
c6 dang cap va uy tin trén thé giéi. Vi vay, viéc
ting dung trac lugng thu muc dé danh gia két
qua nghién clu la rat quan trong va cép thiét.
Hién nay, PHQGHN da xay dung CSDL chi s
trich dan Viét Nam (Vietnam Citation Index - VIC)
dé do dinh lugng cong trinh cong bs. Béng thdi,
hiéu rd mét trong nhiing tiéu chi dé danh gia xép
hang mot truong dai hoc trén thé gidi 1a s6 bai
bao dudc dang trén cac tap chi ndi tiéng, tdng s6
lugt trich dan,.. Trung tam TT-TV, Dai hoc Qudc
gia Ha Noi (VNU-LIC) da trién khai nhiéu hoat
dong rét thiét thuc gop phan nang cao thd hang
clia PHQGHN trong bang xép hang cac trudng
dai hoc trén thé gidi.
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Hinh 1. Thu vién sé tai liéu néi sinh BPHQGHN xép thir 174 cdc dai hoc, hoc vién
(Ngubn http://repositories.webometrics.info/en/node/32)
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2.1. Lién két trang quan ly tai nguyén sé
téi Google Scholar

Trudce tién, VNU-LIC s6m tap trung xay dung
kho tai nguyén sé ndi sinh bang viéc st dung
phan mém ngudén ma& Dspace. Dén nay da co
hon 60.000 tai liéu s6 ndi sinh dugdc khai thac
qua mang va dugc lién két t6i Google Scholar.

Tuong ty Web of Science va Scopus, Google
Scholar la mét hé thong phan tich trich dan
(Citation Analysis) rat phd bién hién nay. Théng
tin phén tich trén Google Scholar dugc cac hé
théng nhu Webometrics sii dung dé danh gia
xép hang website. Tinh dén thang 11/2019, vdi
s6 lugng 42.300 tai liéu hoc thuét, trong do co
18.200 tai liéu (khong tinh cac sang ché va trich
dan) dugc danh chi muc trong Google Scholar,
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VNU-LIC trG thanh don vi c6 trang tai nguyén so
I6n nhat tai Viét Nam va dudc xép th(i 174 trong
s6 cac dai hoc, hoc vién trén thé gidi.

Pé dat dudc két qua nay, VNU-LIC da phdi
hop rat chit ché véi Google Scholar dé chuén
héa, nang cao chat Iugng di liéu. Mot trong
nhiing trudng di liéu dugc quan tam nhiéu nhat
la trudng tac gid. Véi su gilp d6 clia Google
Scholar, VNU-LIC da tim va chinh siia céc biéu
ghi bi sai thong tin & trudng tac gia nhu: tac gia
chinh dé vao thé (metatag) dong tac gia hay tac
gia chinh hién thi sau déng tac gia. Khong nhiing
thé, VNU-LIC con ra soat va so sanh metadata
v6i ndi dung tai liéu, chinh stia mot s6 biéu ghi
metadata miéu ta thidu tac gia, dé dam bao
metadata c6 chat Iugng tot nhat.

http://repository.vnu.edu.vn/handle/VNU_ 123/27801

<meta name="citation author" content="Nguyen, Binli Anli Thu" />
<meta name="citation_author" content="Hoang, Thi Xuan Lan" />
<meta name="citation_author" content="Nguyen, Ho Tliuy Dung" />

PDF: N. B. A. Thu, X. L. T. Hoang, T. D. H. Nguyen, N. P. Thao, L. S. P. Tran

Hinh 2. So sanh théng tin metadata va di liéu toan van

VNU-LIC cling da phoi hgp véi nha cung
cép dich vu dé tu dong bd sung thém céc thé
metadata bang cach dua vao nhiing gia tri co
san trong hé théng nhu thé citation_pdf_url. Day
13 thé khong dudc miéu ta trong chudn Dublin
Core nhung lai rat hiiu ich cho Google Scholar

trong viéc lién két metadata véi cac biéu ghi toan
van. Viéc két ndi t6i Google Scholar gilp cho tai
nguyén ndi sinh cia DPHQGHN dudc quang ba
rong khap trén thé gidi, giup ngudi dung tin dé
dang ti€p can va khai thac, tU do tang sé lugng
trich dan clia cac tac gia trong PHQGHN.

Tang lwot truy cap -
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Hinh 3. S6 liéu théng ké Iuot truy cap tai cac naoi trén thé gidi
(Nguén http://repository.vnu.edu.vn/)
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2.2. Bién soan cac loai thu muc truc tuyén

Nham gilp can bd quan ly, giang day,
nghién clu va ngudi hoc dé dang tim kiém
va khai thac tai liéu theo cac linh vyc chuyén
moén cta minh, VNU-LIC da bién soan nhiéu
loai hinh thu muc va gidi thiéu réng rai trén
website cGia Trung tam. Tiéu biéu la cac thu
muc dudi day:

- Hoc liéu s6 theo don vi dao tao. Toan bd
tai liéu s6 cla VNU-LIC dugdc sap xép theo
12 don vi dao tao cia DPHQGHN. Trong moi
daon vi dao tao, tai liéu phan chia theo 2 loai
hinh la gido trinh, sach tham khéo va luan an,
luan van. Ngusi dung tin cling c6 thé tim tai
liéu theo nganh hoc. Co thé doc toan van cac
tai liéu nay trén SmartPhone qua phan mém
Bookworm.

- VNU LIC sach mdi va VNU LIC sach
hot. GiGi thiéu sach md&i nhap vé va sach
dugc nhiéu ngudi doc. Ngudi dung tin c6 thé
dé dang tim sach theo céac chii dé (dugc sap
xép theo van chii cai).

- S4n phdm. Pay la mét loai thu muc
chuyén dé dugdc goi la Hudng dan chu dé
(Subject Guide). Tai liéu dugc phan chia
thanh 4 chl( dé 16n 1a: Khoa hoc Tu nhién
- Céng nghé; Khoa hoc Xa hdi - Nhan van;
Ngoén ngi - Gido duc; Kinh té - Luat. Trong
mdi ch( dé I6n, tai liéu dugc xép theo céac
nganh va chuyén nganh hep. Tai liéu da
dang, phong pht bao gém séach, gido trinh;
luan an, luan van; co sé di liéu, .. Ngoai chd
dé chinh, ngudi dung tin con dugc huéng dan
tim kiém cac chd dé lién quan. Dac biét, muc
nay dudc két ndi dén nhiéu trang web cla
cac thu vién I6n trén thé gidi.

- Céng trinh khoa hoc cua Pai hoc Qudéc
gia Ha Néi (2006 - 2010). Tiép noi 4 tap thu
muc gidi thiéu cac cbéng trinh nghién cuu
khoa hoc clia Pai hoc Téng hop Ha Nai tu
nam 1956, tap V cla thu muc nay cé 2 diém
dac biét 1a lan dau tién, ngoai ban in con co
thu muc dudgc t6 chiic dudi dang cd sé di
liu (cé thé tra tim trén mang) va ndi dung,
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nhan dé tai lieu dudc dich sang tiéng Anh dé
thuéan tién cho viéc hgp tac, chia sé di liéu va
quang béa két qua nghién ctiu khoa hoc cla
DHQGHN. Tai liéu trong thu muc dugc phéan
chia theo 5 loai hinh &n phdm gém: 1. Luan
an, luan van; 2. Sach, gido trinh; 3. Bai dang
tap chi; 4. Bao cao hoi nghi khoa hoc; 5. Két
qua dé tai nghién ctiu khoa hoc. Trong méi
loai hinh, tai liéu dugdc sap xé&p theo van chii
cai tén cac thanh vién cita PHQGHN. Cudi
thu muc cé Bang tra tén tac gia.

- 25 nam céng bé quéc té IS & Scopus
clia Pai hoc Quéc gia Ha Noi (1993 - 2008).
Danh muc dudc chia lam 2 phan: cong bd
trén 1SI va céng b6 trén Scopus lan lugt theo
cac nam. Cudi mbi phan déu cé Bang chi
muc tac gia.

2.3. Quan ly hé so tac gia

PHQGHN la don vi cé s6é lugng nha
nghién clu I6n nhat trong khoi cac trudng dai
hoc tai Viét Nam. Song song véi viéc quang
ba kho tai nguyén sdé ndi sinh ra thé gidi,
VNU-LIC ciing tap trung ph6i hgp véi nha
cung cap dé phat trién tinh nang “Hé so tac
gid” véi phan mém Dspace dé phuc vu cho
ngudi dung tin trong DPHQGHN. Day la mét
hinh thiic dé ddy manh viéc truyén théng,
quang ba noi bo.

TU trang chd cla c6ng théng tin Trung
tam TT-TV, PHQGHN (lic.vnu.edu.vn), truy
cap vao “Tai liéu m&”, bén trai man hinh co
muc “Ho so tac gid”. Ho sa tac gia cung cép
thong tin miéu ta vé mot tac gid nhu: email,
hoc vi, trinh d6 chuyén mén, dan vi céng
tac,.. va dac biét la danh sach cac tai liéu
nam trong kho tai nguyén sé ndi sinh lién
quan t6i tac giad dé. Ngudi dung tin cling co
thé xem dudc cac théng ké lién quan t6i tac
gia nhu: s6 lugng xem, s6 lugt tai toan van,...

Bang viéc xay dung hé so tac gia, VNU-
LIC dang tling budc quang ba cac tac gia toi
ngudi dung tin ctia PHQGHN ciing nhu ngudi
dung tin trén toan thé gidi, giup ho dé dang
tim kiém, khai thac va trich dan thong tin.
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Hinh 4. H6 so cla tac gia Nguyén Huy Chuong

3. BE XUAT PHUONG HUGNG NANG CAO HIEU QUA
TRAC LUGNG THU MUC TAI UNU-LIC

3.1. Phat trién tai nguyén théng tin néi sinh

VNU-LIC can ti€p tuc phoi hgp véi cac don
vi thanh vién va truc thuéc PHQGHN cap nhat
thudng xuyén va day di cac san pham va két
qué hoat dong khoa hoc cong nghé, luan an,
luan van, bai dang tap chi, ky yéu hoi nghi,... clia
toan bd can bd va ngudi hoc thuéc PHQG HN
lén trang Thu vién s0 tai liéu ndi sinh ma VNU-
LIC dang quan ly. Viéc dang tai tai liéu can dam
bao tuan thi quyén tac gia va luat s hiu tri tué.

Phat trién tai nguyén thong tin noi sinh sé c6
tac déng nhiéu mat:

- B6i v6i VNU-LIC: gitp kho tai nguyén so
phong phu han, dam bao cung cép cho toan
thé ngudi dung tin trong PHQGHN nguén dii
liéu day da, chat lugng, dap ting moi nhu céu
nghién ctu, gidng day, hoc tap.

- Pai v6i PHQGHN va cac don vi thanh
vién: tang cudng quang ba rdng rai tai nguyén
thong tin clia toan DPHQGHN cling nhu cla

tling trudng thanh vién vaéi thé gidi. TU dd, nang
cao thir hang clia PHQGHN ciing nhu cla tung
truGng thanh vién.

- DG v6i cac tac gid, cac cong trinh nghién
cliu: sé c6 thém mot kénh dé quang ba va tiép
can t6i cac nha nghién ctiu khac, tdng kha nang
trich dan va tir dé tang muic do uy tin cla tac gia
trén thé gidi.

3.2. Phat trién thém tinh ning cho hd so
tac gia

Viéc xay dung Ho so tac gia trén trang Thu
vién s0 tai liéu ndi sinh clia VNU-LIC méi & giai
doan dau. Chuic nang nay can phai phat trién
thém dé gilip nang cao chét lugng clia hd so
va cung cap nhiéu thong tin hiiu ich cho ngudi
dung tin. Cu thé:

- C6 kha nang két néi t6i ORCID (Open
Researcher and Contributor ID) (https://orcid.
org)*. Viéc két n6i trang Thu vién s tai liéu ndi
sinh ctia VNU-LIC t6i ORCID gitp cho théng
tin vé tac gia chinh xac va dong b trén toan
thé gidi.

1ORCID dugc thanh 1ap nam 2010, 1a mot t8 chite phi lgi nhuén dude hd trg bdi cac t6 chiic nghién ciiu, cAc nha xudt ban, cac
nha tai trg, cac hiép hoi chuyén nghiép trén toan thé giéi nhdm muc dich cung cp s6 dinh danh duy nhét cho nha nghién ciu.
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- K&t ndi t6i Web of Science, SCOPUS dé
l&y thong tin vé sé lugng trich dan cho tling bai
viét, tling tac gia. Nhiing thong tin nay c6 thé
dugc hién thi va théng ké dé danh gia muic do
uy tin cla tling tac gia ngay trén trang Thu vién
s0 tai liéu ndi sinh cila PHQGHN.

3.3. Kha nang trich dan moi ltic moi noi

Bén canh viéc phat trién tai nguyén thong
tin, VNU-LIC can xay dung thém coéng cu dé
cac nha nghién ctiu c6 thé trich dan moi ldc,
moi noi. C6 thé trich dan ngay trong giao dién
xem metadata cua tai liéu hay nhu trén giao
dién két qua tim kiém cltia Google Scholar.
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Hinh 5. Google Scholar cho phép dé dang xuét trich dan

Google Scholar co tinh nang xuét cac trich
dan (citation) dé sau d6 c6 thé nhap vao phan
mém quan ly tham khao. C6 thé chon dinh dang
BibTex, EndNote (RIS), RefMan hay RefWorks.

S6 lugng trich dan sé tang Ién do nha nghién
cliu c6 thé dé dang trich xuét va nhap vao cac
phan mém quan ly tham kh&o ma khong cé bat
ky tré ngai nao. Tu do, ciing gilp quang ba bai
viét clia cac tac gia trong DHQGHN.

Két luan

Mac du méi trong giai doan dau Uing dung
trac lugng thu muc tai DPHQGHN, song vai tro,
hiéu qua clia tric lugng thu muc da thé hién kha
rd. Hy vong, véi su chi dao va ing hd manh mé
clia lanh dao DPHQGHN va céc don vi thanh
vién, truc thudc cung su quyét tdm cao cla
VNU-LIC, hoat dong trac Iugng thu muc sé tiép
tuc dudc trién khai manh mé tai PHQGHN dé
mang lai nhiéu tién ich hon niia cho ngudi dung
tin, dong thai vi thé cia DPHQGHN sé ngay cang
dudc nang cao trén trudng quac té.
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