(/NG DUNG EMAIL MARKETING DE QUANG BA CAG SN PHAM VA DICH VU THU VIEN
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Tém tat: Ngay nay, véi sy phat trién ciia Internet, thu vién cé thé tiép can véi sé lugng I6n nguGi su
dung thu vién. Email 1a mét cong cu cho phép thu vién giao tiép véi nhan vién, nha cung cap va ngudi
sl dung thu vién. Bai viét tap trung gidi thiéu vé email marketing va Igi ich clia email marketing, chién
lugc st dung email marketing trong viéc quang ba san phé’m va dich vu thu vién.
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Email marketing application for promotion library products and services

Abstract: Nowadays, with the development of the Internet, libraries can reach a large number of
library users. Email is a tool that allows libraries to communicate with library staff, suppliers, and users.
The following article will focus on introducing email marketing and the benefits of email marketing, strategies
for using email marketing in promoting library products and services.
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1. Email marketing la gi?

Theo Sean McPheat: “Email marketing
la mét hanh déng gui email téi khach hang
hién tai va khach hang tiém nang”[3]. Email
marketing la mét hinh thiic quang cao truc
ti€p, trong doé thu dién ti dudc st dung nhu
mot phuadng tién giao ti€p véi khach hang
trong qué trinh truyén tai thong tin quang
cdo. Muc dich clia email marketing la xay
dung méi quan hé véi khach hang méi va
duy tri, cham séc nhiing khach hang truyén
thong, viéc nay gilp cho coéng viéc kinh
doanh dudc dién ra lién tuc.

Trong linh vuc thu vién, email marketing
cho phép thu vién gli théng bao va giao
tiép véi ngudi st dung (NSD) thu vién ma
khoéng phai tén chi phi. D& viéc quang céo
thong qua email dat hiéu qua, nhan vién thu
vién can phai cé su hiéu biét vé cong nghé
lién quan dén cac noi dung sau:

- Xay dung danh sach dia chi email chat
lugng clia NSD cé quan tam dén san phdm
va dich vu thu vién.

- Xay dung m6i quan hé vGi NSD thong
qua email béng cach thiét ké thu dién ti vi
nhiing tiéu dé va noi dung 16i cudn.

- K&t hgp truyén théng qua email véi cac
phuong tién truyén théng khac nhu trang
web thu vién, facebook, youtube,..

2. Lgi ich cua email marketing trong
quang céao san pham va dich vu thu vién

Email marketing cé céac Igi ich nhu: tiét
kiém chi phi, dé dang tiép can vai nhiéu
ngudi, c6 kha nang do ludng va dé sl
dung [4]. Trong thu vién, email marketing
dong vai trd quan trong trong viéc quang ba
san phém va dich vu dén NSD, véi nhiing
Igi ich nhu sau:

Thu nhat, day la phudng thic tiép thi
nhanh va hiéu quéa: Email marketing gilup
thu vién truyén tai thong tin dén NSD cung
mot luc, déng thdi NSD cé thé tiép nhan
théng diép cla thu vién bat ky lic nao.
Email marketing gilp thu vién biét chinh
xac bao nhiéu NSD da md& mail, da nhép
vao lién két nao, ti do, biét dugc NSD dang
quan tam dén san pham va dich vu gi, nhu
cau clia ho ra sao dé diéu chinh thong tin
cho nhiing lan gli email sau do.

Thu hai, ti€ét kiém thai gian va chi phi:
Lgi ich I6n nhat cGa email marketing dé
la tiét kiém thoi gian. Thu vién c6 thé gui
email cho hang tram NSD cung mdt luc.
Bén canh dé, email marketing la hinh thuc
quang cao cé chi phi thdp nhat trong céac
hinh thiic quang céo truc tuyén. Quang cao
qua email gan nhu khong tén chi phi xuat
ban, in &n nhu bao chi, catalog, t& rgi. Thu
vién chi can thiét k€ mot nodi dung, gui téi
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NSD va cé thé nhan dugc phan héi trong
thai gian s6m nhat.

Tha ba, c6 dudgc niém tin cla ngudi sl
dung: Email marketing gitp thu vién tiép
can truc tiép véi NSD va tao dau &n véi ho.
Cung véi théng tin vé san phdm va dich vu
tot a thu vién sé dé dang cé dudc long tin
clia NSD. Sy tin tuédng la dong luc manh mé
dé NSD chl dong tiép can cac san pham
cla thu vién va giéi thiéu san pham va dich
vu dén véi nhiéu ngudi.

3. Cac budc co ban dé trién khai email
marketing trong quang ba san pham va
dich vu thu vién

Theo cac chuyén gia, cé 3 budc co ban
dé trién khai chién lugc email marketing hiéu
qua, do la: xay dung danh sach email, thiét
k& email, gli va danh gia két qua email [3],
cu thé nhu sau:

Budc 1: Xay dung danh sach email

Danh sach cac dia chi email chinh Ia tai
san quy gia nhat trong email marketing.
Viéc tao lap danh sach nay can phai mat
nhiéu thdi gian va coéng stic dé xay dung.
Pé thuc hién chién dich email marketing,
thu vién can cé danh sach céac dia chi
email. Danh sach nay khéng chi bao gom
email ma cé thé con kém theo thong tin chi
tiét vé ngudi nhan nhu: ho tén, gidi tinh, do
tudi, don vi. Cang c6 nhiéu théng tin kém
theo, danh sach dia chi email cang c6 gia
tri bdi ching cho phép thu vién phan nhém
NSD ctia minh (d6 tudi, nghé nghiép,..) va
ca nhan hoa ndi dung email.

Cac phuaong phap giup xay dung danh
sach email bao gém:

- Tao biéu mau (form) dang ky nhan tin
trén website clia thu vién: Pay la phuong
phéap phé bién va don gian. Thu vién chi tao
form dang ky nhan tin trén website dé NSD
dang ky. Dia chi email va cac théng tin vé
NSD sé dudgc luu lai va NSD sé nhan dugc
cac ban tin email do thu vién cung cép. Tuy
nhién, déi vGi phuang phap nay, thu vién sé
thy déng trong viéc thu théap théng tin va
lugng thu thap email rat it.

- Téng hop théng tin vé NSD thu vién
hién tai: Nguén di liéu NSD thu vién hién
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tai chinh la nguén di liéu quy gia. Thu vién
ludn cap nhat tat ca cac théng tin cia NSD
dén giao dich tai thu vién, dac biét la email,
dién thoai vao phan mém quan ly mugn tra
tai thu vién.

- Phan nhém danh sach NSD thu vién:
Bang cach chia nho cd s6 di liéu vé NSD
thu vién. Day la nhing dU liéu giup thu
vién cé thé gui nhiing théng tin phu hgp
vGi tling déi tugng NSD.

- Luu lai cac théng tin vé khach hang
giao dich véi thu vién, nhu: nha cung cép
sach, cac nha tai trg cho cac hoat dong cla
thu vién.

Buéc 2: Thiét ké email

Mot mau email t6t 1a yéu t6 quyét dinh
su thanh céng cho chién dich marketing.
Thong thudng, thiét k€ mau email dua trén
mot trinh soan thdo HTML nhu DreamWeaver,
FrontPage,.. cac chuong trinh x& ly hinh
anh nhu Photoshop. Ban cé thé sl dung
bd soan thao sin co trong cac phan mém
email marketing.

Diéu quan trong khi soan thdo ndi dung
email la phai xac dinh ré rang muc tiéu clia
chién dich quang ba san phadm va dich vu.
Email phai huéng NSD t&i mét hanh dong
cu thé: click vao dudng link dé xem bai viét
chi tiét trén website, vao mot form dang ky
hoac xem mét video clip,...

Phan co6t 16i tao ra gia tri cho email la su
hdp dan cda ndi dung. Mot email vGi noi
dung thu hat sé dem lai thanh céng cho
chién dich email marketing nhu:

- D& ndi dung chinh va hdp dan nhat xuét
hién ngay phan dau cla email, nham thu
hat sy chd y clia ngudi doc. Diéu nay con
gilp cho ngudi nhan khéng bi mat thai gian
dé tim hiéu xem ho nhan dugc thong tin gi tu
email cla thu vién.

- Noi dung phdi phu hgp véi nhiing gi
ngudi nhan da dang ky. Néu khong, ngudi
doc sé xb6a email ngay ttic kh&c.

- Thu vién ciing c6 thé dung email marketing
dé thuc hién khao sat nhu cau va muc do hai
long clia NSD. Céc dich vy email marketing
thudng cung cép sén tinh nang dé thu vién
tao, quan ly va théng ké cac khao sat.



- N6i dung email can phai dugc ca nhan
héa, NSD déu thich su than thién va dudc
ton trong. Néu gui di mot théng diép chung
cho tat c& ngudi nhan sé khong hiéu qua
bang thong diép mang thong tin cha chinh
ngudi nhan.

Budc 3: Gli va danh gia két qua

Néu sl dung gti email theo cach truyén
théng, thu vién khong thé danh gia dudgc
ai da md email, nhiing ai click vao dudng
link cac san pham va dich vu. Tic la thu
vién khong thé danh gia dugc hiéu qua
clia chién dich marketing. Thu vién can su
dung cac dich vu email marketing chuyén
nghiép dé quang ba san pham va dich vu,
cling nhu cé thé danh gia dudc chién ludc
quang ba san pham va dich vu théng qua
cac chi sé: lugng thu mé, lugng ngudi ma,
ty 1& click, s6 lugng email hdong, théng ké
ngung nhan tin [4].

- Luong thu md: 1a sé lugng email dudc
m3 mot hodc nhiéu 1an bdi ngudi nhan. Tiic
la, m6i email dugc m& mét hay nhiéu 1an va
mdi lan md sé dudc tinh vao lugng ma trong
su6t chién dich.

- Lugng ngudi md: 1a s6 lugng ngudi md
email va dugc tinh moét 1an duy nhat khi
ngudi nhan ma email do trong lan dau tién.

- Ty 1é Click: la ty I& ngugi nhan click vao
dudng link lién két trong email tinh trén téng
s0 lugng email dugc gui di thanh céng.

- S6 lugng email héng: 1a lugng email gui
di khong thanh céng do nhiéu yéu té khac
nhau nhu email khéng ton tai, hom thu day,
email bj chan néi dung,..

- Théng ké ngiing nhéan tin: la lugng
ngudi ti chdi nhan ban tin ti dia chi email
sau khi ho nhan dugc email ctia thu vién
trong chién dich email marketing dau tién.

4. St dung Mailchimp trong viéc quang
ba san pham va dich vu thu vién

Hién nay, c6 nhiéu nha cung cép dich vu
email marketing mién phi nhu Mailchimp,
Benchmark, Sendinblue,.. vGi cac tinh nang
nhu thu thap, quan ly va phat trién danh

sach khach hang, thong ké, bao céo, quan
ly chién dich email, thiét k& email. Trong do,
Mailchimp c6 cac tinh nang vugt trdi hon
so vGi Benchmark, Sendinblue,.. nhu cho
phép kéo tha dé tuy chinh nodi dung email
mot cach linh hoat, cho phép gui dén 2000
ngudi nhan vGi 12.000 email mién phi méi
thang, khéng gidi han sé lugng email gui
theo ngay [1].

Vi vay, dé danh gia dugc hiéu qua truyén
théng bang email va tiét kiém chi phi quang
cdo, thuvién nén s dung cong cu Mailchimp
dé thuc hién truyén thong email marketing.
P& bt dau chién dich quang ba san pham
va dich vu bang céng cu Mailchimp, thu
vién c6 thé 1am theo céac buéc sau:

Buéc 1: Pang ky mién phi tai khoan
Mailchimp tai dia chi: https://login.mailchimp.
com/signup/

®

Welcome to Mailchimp

Find pous vl Ernpoge yier custamars. B yous berd. Do 1t o8 with
Maichimgis Marksting Plaiorrs, Alrsady bavs an sccount? Log in

Puvrmsnd @ Show

| et 15 e s s o Mg

Hinh 1: Form déng ky tai khoan

Trong form dang ky hién ra, ban can
cung cap mot dia chi email, tén dang nhap
va mat khdu dé dang nhap. Luu y, mat khiu
phai c6 do dai t6i thiéu 8 ky tu, phai chia
it nhat 1 ky tu thudng, 1 ky tu hoa, 1 ky tu
s6 va 1 ky tu dac biét. Sau khi nhan nut
Sign Up, ban kiém tra email va kich hoat tai
khoan vua tao.

Budc 2: Tao mét chién dich marketing

Bang cach click vao nut Create trén
thanh céng cu bén trai, Mailchimp cho
phép ban cé thé tao nhiéu loai chién dich
khac nhau nhu: Email, thiét k& mau email,
tao khao sat, buu thiép, biéu mau,.. Trong
khuén khé bai viét, ching ta s& chon muc
Email dé tim hiéu vé cach s dung email
marketing trong Mailchimp.
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Plsin text

£ Create an email

) 0t asbubace ey, @rQagien] Dy ANt e L0siT Nawet. Doosmnaned &
Kires i peeucts, or resrcing an s

s Hame LT pe——

“ End

Hinh 2: Tao mét email

Hop thoai Create an email xuét hién, ban
nhap tén cho chién dich marketing. Sau do
nh&n nut Begin dé bat dau.

Budc 3: Nhap thong tin lién hé

A Testing Email Campaign

To
Who are you sanding this comparian o7

From
Wi is seting this campaign?

Subject
Whar's the subject ine for this campaign?

Content
Design the content for your emad,

Hinh 3: Form nhép théng tin cho
chién dich email

Trong form nhap théng tin cho chién dich
email, ta thay tuong tu nhu gli m6t email thong
thudng. Tai day, ban nhan Add Recipients dé
nhap céac dia chi lién hé.

How would you like to import your
contacts?

Not sure how 10 format your fie? Leacn how

() Upload file
Upload a CSV or tab-delimited TXT file.

(®) Copyand paste

Copy and paste contacts

from a spreadsheer.

Hinh 4: Chon cdch nhap dia chi lién hé
Mailchimp cho phép ngudi dung nhéap
cac dia chi lién hé tu tap tin CSV hoac tap
tin TXT (st dung ddu tab dé phan céch gitia
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cac trudng théng tin). Bén canh do, phan
mém nay con hd trg mot cach nhap khac rat
tién dung, do la sao chép va dan truc tiép
cac dia chi lién hé tu tap tin bang tinh vao
Mailchimp.

Copy and paste your contacts

Mo pusr how te L "

Paste your contact informaticn inte this field

Continue 1o Oianize

Hinh 5: Man hinh cho phép dan truc tiép cac
dia chi lién hé tu tdp tin bang tinh

Ti€ép theo, Mailchimp s& cho phép ban
géan thé dé phan nhom dai tugng.

Tag your contacts

Easily organize your contacts using simple words or phrases that make the most
sense to you.

Search lor or create tags

Cding téo vién X

Choose from popular tags
Customer 2020 Staff

v Influsncer Mermber

Start typing to add 2 custom tag

Hinh 6: Gan thé dé phan nhém déi tuong

Sau khi hoan tat viéc nhap céac dia chi
lién hé, Mailchimp sé& chuyén huéng ngudi
dung tr6 vé man hinh tao chién dich email
ban dau. Luc nay, ban tiép tuc nhap céac
thong tin dudc yéu cau nhu: dia chi nguoi
gui, cht dé email va phan quan trong nhat
dé la thiét ké va xay dung néi dung email.

Buéc 4: Thiét k& mau email

Trong man hinh tao mdi chién dich
email, ban nhan nut Design Email dé bit
dau thiét ké.



Select a template

Lovoums  Themes  Seved templates  Campaigna  Code your cwn

e o g e —_—r =

nhan nut View Report tuong ting véi chién
dich can xem. Tai day, bao céo hién thj day
da céac thong tin nhu: lugng open, lugng
ngudi open, ty Ié click clia ting lién két.

Overview  Actvity ~ Unks  Soclal Ecommerce  inbox  Analytics360

6 Recipients.

Delivered: Thu. Jan 21, 2021 3:57 om

1 Cotumn %2 Cohumn

Hinh 7: Kho mau email

Kho mau email xuat hién, ban chon mét
mau phu hgp vé6i ndi dung can quang ba.
Sau dé thuc hién chinh sta, gitp tiét kiém
thdi gian hon, thay vi phai tao mot mau méi
hoan toan. Viéc chinh slta ndi dung cling
kha don gian, Mailchimp hé trg ca viéc
chinh sta truc quan thong qua cac nut 1énh
cho ngudi dung cd ban, ciing nhu cho phép
chinh slra ma HTML d6i véi ngudi dung
nang cao.

Mot uu diém dang chd y trong viéc ling
dung phan mém email marketing doé la cho
phép ca nhan héa néi dung. Thong thudng,
khi gtii email cho mét nhém NSD, ngudi gui
thuong gli cho nhiéu ngudi cung ltc bang
cach lya chon “cc” cung luc, dong thai s
dung nhiing cau tu chung nhu: Kinh chao
quy anh/chi, Kinh chao quy khach, Chao
ban,.. Diéu nay lam cho ngudi nhan nghi
rang, email ma ho nhan dudc co hinh thuc
nhu mot email spam (thu rac). Mailchimp
giup loai bé diéu nay bang viéc cho phép
ngudi dung cé thé ca nhan hoéa nodi dung
email thdng qua cac truong théng tin nhu:
First Name, Last Name, Address, Gender,..
ma ngudi dung da nhap truéc dé trong danh
sach dia chi lién hé. Bén canh do, email
cling dugc gui di dugi hinh thiic moét dia chi
guli dén moét dia chi.

Sau cung, ban hoan tat chién dich bang
cach nhan nat Send dé gui di email viia tao.

Budc 5: Xem bao cao két qua clia chién
dich

Pé xem lai két qua cla chién dich, trén
trang Bang diéu khién cia Mailchimp, ban
chon muc Campaigns/Reports. Sau do

Subject: A Testing Campaign View amail - Downiosd - Print - Share

o $0.00

$0.00

Total opens.
Last opened

Hinh 8: Bang bdo cédo két qua clia mét chién
dich email

Két luan

Email marketing 1a mot gidi phap hdu
hiéu cho céac thu vién trong viéc truyén tai,
gUi thong tin vé san phdm va dich vu cho
NSD. Email marketing mang lai nhing Igi
ich cho hoat dong quang ba cla thu vién
nhu ti€p thi nhanh va hiéu qua, tiét kiém
thai gian va chi phi, c6 dugc niém tin cla
ngudi st dung. Cong cu Mailchimp véi cac
tinh nang nhu thiét k€ email, quan ly lién
hé, bao cao théng ké sé& hd trg cho cac thu
vién thuc hién chién lugc email marketing
s&n pham va dich vu dén NSD.
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