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(Nghién ctiu trudng hop 03 khu chung cu 6 Ha Noi)

EVALUATING THE LEVEL OF SATISFACTION
TO IMPROVE THE LIFE QUALITY OF RESIDENTS IN APARTMENT AREAS

Ths. Nguyén Hong Giang**

Tom tat: Trong thap nién gan day, lua chon mua can hd chung cu da bt dau trd thanh trao luu clia ngudi dan & cac dé thi, dac
biét nhém cu dan tré. Khi lua chon cédn hé chung cu, cac cu dan tré cha trong dén tiéu chi: Tién ich trong khu va ngoai khu, uu thé
vé vi tri, thi€t ké can hg, gia canh tranh, chat lugng séng. Bén canh d6, cac quan hé xa héi, quan hé cong déng ciing la mot yéu té
khéng bi ho xem nhe. Bai bdo nghién ctu thuc trang 03 khu chung cu dé€ danh gia muc dé hai long cdia cu dan sinh séng tai cac
khu chung cu nham nang cao chat lugng cudc séng clia cu dan va dam bao an sinh xa hoi.

Tu khéa: Chat lugng, dich vy, quan ly, van hanh, cuéc séng, cu dan, nha chung cu.

Abstract: In recent decades, the choice of buying apartments has become a trend among people in urban areas, especially young
residents. When choosing an apartment, they pay attention to such criteria as: amenities in and outside the area, the location advantages,
the apartment design, the competitive price and the quality of life. Besides, social relations and community relations are also factors
that the young residents do not ignore. This article studies the status of 3 apartment complexes to evaluate the level of satisfaction of
residents living in the apartment buildings in order to improve the quality of life for the residents and ensure social security.

Key words: quality, service, manage, operate, life, residents, apartment buildings
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1. Thuc trang tai 03 khu chung cu trong dia ban
nghién ctu

- Chung cu CT5, xa Tan Triéu, Huyén Thanh Tri: Nam trén
ranh gigi hanh chinh xa Tan Triéu, huyén Thanh Tri cao 30
tang vai téng s6 840 cin ho dién tich ti 56-125m”. Cha
dau tu dy an chung cu CT5 Xa La, Xi nghiép xay dung sé
1 Lai Chau dugc ban giao va dua ti cudi nam 2012, dau
nam 2013.

Email: giangnh@hau.edu.vn
*PH Kién truc Ha Noi
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. NGHIEN CUU VA NG DUNG

- Khu nha chung cu Xay ldp dién 1 Ha Béng (PCC1 Ha Béng):
DBugc xay dung trén khu dat rong 8.814m’ tai phudng Phu
Luong, quan Ha Bong, Ha Noi do CTCP Xay lap dién 1 (PCC1)
lam cha dau tu. Chung cu PCC1 Ha Bong dai dién loai hinh nha
& thuong mai gia hop ly, dén dugc géi vay hé trg 30 nghin ty; co
quy m6é mét cum nha chung cu (4 tda chung cu); dién tich can
hé 49-67m?; gia ban khdi diém 16 triéu d6ng/m?2 ban giao dua
vao st dung cudi 2015 dau nam 2016.
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- Khu nha & xa hoi The Vesta Phi Ldm: Nam trén ranh gidi
hanh chinh Phudng Pha Lam, Ha Béng, cach dudng quoc 16 6
khoang 800m va tiép giap véi dudng quoc 16 21B, bat dau ma
ban can hé ti nam 2015 do chi dau tu la Cong ty ¢ phan dau
tu Hai Phat va ban giao nhiing can hé dau tién cho cu dan vao
G tUthang 01 ndm 2018.

- Chung cu The Vesta dai dién cho logi hinh nha & xé hoi; c6
quy mé mot nhém nha & (8 tdoa chung cu) ¢6 quy hoach ha tang
ky thuat va ha tang xa hoi déng bo (hat nhan la trudng mam
non); dién tich can ho tir 48-69m?; gia ban khai diém dudi 15
triéu déng/m? ban giao dua vao st dung dau nam 2018.

2. Panh gia cia cu dan vé diéu kién séng ngoai cian hé

Khao sat cho thdy cac tiéu chi ma cu dan lya chon khu nha
dé s& hitu rat da dang, bao gém nhiéu tiéu chi dé lua chon. Mét
trong cac tiéu chi hang dau la khu nha phai cé cg s& ha tang ky
thuat tét, nhiéu tién ich thuan tién cho cudc séng, véi hon 85%
ngudi ghi nhan. Tiép dén la tiéu chi khu & nam gan trudng hoc,
nha tré, véi 80% ngudi khang dinh. Véi cac ho gia dinh tré, gia
dinh hat nhan dang cé con trong d6 tudi hoc phé théng, nén
tiéu chi nay rat dugc cu dan coi trong khi quyét dinh lua chon
chod 6.

Tiép dén la tiéu chi khu nha gan bénh vién dé thuan tién
cho viéc kham chira bénh khi can thiét, chiém hon 70% ngudi
tra 16i. Khoang hon 50% ngudi cho biét ho lua chon khu nha la
bd&i dugc chinh sach ctia nha nudc cho vay véi lai suat uu dai. Cu
dan dugc vay dén 70% gia tri can ho véi lai suat c6 dinh 5%, va
thai gian vay trad gép trong vong 15 nam. Nhu vay, chinh sach

I HOcC VIEN CAN BO QUAN LY XAY DUNG VA DO THI

hé trg clia Nha nudc da gép phan giai quyét van dé nha & cho
nhém cu dan tré, giup ho an cu lac nghiép, nhu mét yéu té ctia
chinh sach an sinh xa héi.

Biéu dé: Tiéu chi lua chon khu & ctia cu dan

Nguén: Tdc gia - Nguyén Héng Giang, 2022

Ngoai ra, mdi trudng séng tot va khu nha c6 hé théng ha
tang xa héi day dt nhu chg, siéu thi hay ca hang tap héa ciing la
nhiing tiéu chi dugc cu dan uu tién xem xét khi quyét dinh mua
nha, véi khodng 65% nguai tra I6i. Nhing tiéu chi lua chon nai
& nay clia cu dan la rat hiiu ich cho cac nha dau tu va cac don vi
tu van thiét ké kién trac quy hoach, khi dé xuat cac phuong an
quy hoach, thiét k&, dau tu xay dung cac khu & tuong lai.

Biéu dé6: Diéu cu dan e ngai khi lua chon khu &

Khing duge chinh sichwu dii cia M nede RN
Nhih g5 rd, khiing brong ning v vi théxi héi e gia scn [TTNEIED

Cé méd tneimg x8 héd khing tét

Nguén: Tdc gid - Nguyén Héng Giang, 2022

Khi dugc héi nhirng yéu t6 nao khién gia dinh e ngai khi lya
chon khu &, hon 90% ngudi dugc hoi néi dén hé théng ha tang
ky thuat ctia khu & xuéng cap. KE tiép la 73% ngudi tra 16i rat
lo lang vé van dé tiéng 6n va 6 nhiém moi trudng séng nhu 6
nhiém khéng khi, 6 nhiém rac thai, nuéc thai cta khu & néu co.
Bén canh d6 cu dan cling rat e ngai vé van dé méi trudng xa hoi
cla khu & khéng t6t nhu van dé trom cap, nghién hut sé lam
anh hudng dén con cdi va cudc song clia gia dinh ho, chiém hon
73% ngudi tra |oi.

Dac biét, gan 40% ngudi dugc hoi cho biét ho sé gap khé
khan khi dua ra quyét dinh mua cdn hé ma khong nhan dugc
hé trg 1ai suat vay trd gép ti Nha nudc. Biéu nay cho thdy ngudi
dan rat quan tdm dén céac chinh sach hé tro mua nha ctia Nha
nudéc. Ho coi chinh sach hé trg vay vén mua nha tra gép vai
lai suat thap cla Nha nudc sé gitp ho c6 co hoi “déi dai” khi
mua dugc can hoé trd gép véi chi phi hgp ly. Hang thang, cu dan
chi phai trd mot khoan tién 1ai va moét phan tién géc khoan vay
tuang duong vai chi phi di thué nha trén thuc té€. Nhung sau 15
nam tat toan khoan vay, ho sé chinh thic trg thanh “cht sg hau”
can ho hién nay.

Khao sat ciing cho thay chi cé khoadng 1/3 s6 ngudi dugc
hoi (khu The Vesta) ban khoan khi lua chon khu & “xa noi lam
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viéc” va “khé ban” do bi gdn mac nha & “thu nhap thap” hay
“nha & xa hoi”. Diéu nay la dé hiéu trong tinh hinh giao théng
clia thanh phé Ha Noi thudng xuyén tac nghén trong gid cao
diém. Hon nita, nha nuéc cing cé nhiing quy dinh vé viéc

g

sang ban chuyén nhugng “nha & xa hoi

vay mua tra gop sé
chi dugc sang ban, chuyén nhugng sau 5 nam s dung.
2.Panh gia cia cu dan vé quan hé xa héi tai khu &

Pé& tim hiéu danh gia ctia ngudi s& hitu cac can ho chung cu
tai 3 khu & vé cac quan hé xa hoi trong khu &, nghién ctiu da xay
dung cau hoi ma tran gém 13 tiéu chi va st dung moét thang do
Likert 5 diém tu “Rat hai long” dén “Rat khéng hai long’, tuang
Ung ti 5 diém dén 1 diém. Sau khi tinh ra diém trung binh, sé
x&p loai cac tiéu chi. Cach tinh diém trung binh nhu sau:

X =Téng (s6 ngudi chon tiing dap &n X diém tuong (ng) /
Téng s6 NTL. K&t qua dugc thé hién & Bang sau:

Bang 4.10: Muic d6 hai long chia cu dan vé méi trudng
(quan hé) xa héi tai khu &

Rat

N Khéng . . e bas Diém
Tiéu chi km‘;?g hai thBl.:’I;: |§:I Rla;nhal N trung
! long 9 9 9 binh
long
1. Hang x6m 0 0 47 | 226 | 133 | 406 | 421
2.76 dan phé 0 1 109 | 280 | 16 | 406 | 377
f}é"“g tacqunlytoa | o 2 134 | 262 8 | 406 | 368
4 Dichvutrong gitixe, | 30 | 202 | 75 9 | 406 | 316
thu gom rac
5. Hé thdng phong 0 8 | 316 | 71 9 | 404 | 32

chady chita chay

6. Khu vui chai, giai tri

R 4 159 104 94 45 406 3,04
cbng cong

7.Cay xanh va vé sinh

méi trudng xung quanh 4 165 104 88 45 406 3,01

8. An ninh trat tu 0 1" 307 77 9 404 3,21

9. An toan tda nha (cu
thang, thang may, 16i

thodt hiém, clra s6, ban 0 3 294 89 9 405 323
cong..)

10. Khoang cach dén 0 4 | 65 | 315 | 19 | 403 | 387
truong hoc ctia tré em

1. Khoang cach dén 0 | 14 | 155 | 228 | 9 | 406 | 357
nai lam viéc

12.Cap dién, cap nudc,

nudc thai sinh hoat 0 10 122 265 9 406 3,67
13. Dién thoai, két néi

internet, truyén hinh 0 0 91 305 9 405 38

cap

Nguon: Tdc gia - Nguyén Héng Giang, 2022

Trong s6 13 tiéu chi dugc x€p loai, tiéu chi nhan dugc
danh gia cao nhat la “Hang xdm” v&i diém trung binh 13 4,21
diém. Pay ciing |a tiéu chi duy nhat khéng c6 dai dién ho
gia dinh nao danh gia tiéu cuc. Bung tha 2 la tiéu chi vé
“Khodng cach dén trudng hoc cuta tré em” véi 3,87 diém.
Tiéu chi dlng th 3 [a “Dién thoai, két néi internet, truyén
hinh cap” véi 3,8 diém. Tiéu chi diing tha 4 13 “T6 dan phé”

C6 2 tiéu chi cung c6 diém trung binh cao thd 5,6 1a
“Céng tac quan ly toa nha” va“Cap dién, cap nudc, nudc thai
sinh hoat”. Cac tiéu chi xép thi hang tur 7 -10 lan lugt la An
toan tda nha (ciu thang, thang may, 18i thoat hiém, ctra s6,
ban cong...); Khodng cach dén nai lam viéc.

Tiéu chi nhan dugc danh gia thap nhat trong s6 13 tiéu
chi dua ra la “Cay xanh va vé sinh moi trudng xung quanh”
vGi diém trung binh 14 3,04 diém; “Khu vui choi, gidi tri cong
cdng” vai diém trung binh I3 3,01. Day cing la tiéu chi nhan
dugc nhiéu danh gia “Khéng hai long” nhat.

Mot ddc trung ndi bat dugc phat hién khi phan tich muc
d6 hai long cla ngudi dan séng tai cac khu & la ho dang
c6 mét mobi trudng xa hoi rat than thién. Véi tiéu chi hang
x6m va té dan phé déu cé diém trung binh kha cao, cao
nhat la yéu t6 hang xo6m. Hai tiéu chi nay khong c6 danh gia
tiéu cuc. Diém nay ciing kha tuong déng véi danh gia cla
ngudai tra 16i trong nhan dinh vé méi quan hé vgi hang x6m
xung quanh khi c6 trén 50% ngudi trad |&i cho rang c6 c6
m&i quan hé than thiét vai hang xdm quanh. Con lai 11,6%
ngudi tra I3i cho rang ho c6 mot moi quan hé binh thudng
véi hang xé6m xung quanh.

3. Panh gia va lua chon cta cu dan véi cac dich vu
tai khu &

- Dich vu gido duc va chdm séc tré em

C6 264 ngudi, chiém 65% trong mau dang cé con trong
d6 tudi nha tré, mau gido. Trong s8 d6, han 50% ngudi tra
I5i cho biét, gia dinh ho lua chon gui con tai nha tré gan
nha nhat cho thuan tién. Nhiing nha tré nam gan dugc xem
la nhiing trudng dung tuyén trong khu vuc xa, phudng naoi
¢6 nha chung cu. Ngugc lai, c6 khodng hon 35% ngudgi tra
I&i cho biét gia dinh ho lua chon gui con tai cac “nha tré
uy tin, c6 chat lugng cao” - thudng la nhitng nha tré do tu
nhan dau tu va quan ly. S6 con lai chiém khoang hon 10%
ngudi tra 16i cho biét gia dinh ho lua chon cac nha tré gan
noi lam viéc dé thuan tién cho viéc dua dén con.

Bi€u d6: Ty lé lua chon nai gui tré
cua cu dan trong khu &

.I

1 Nha tré noi gan nha

Nguén: Tdc gid - Nguyén Héng Giang, 2022

- Dich vu mua sdm nhu yéu phdm

Vé thoi quen mua sdm nhu yéu phdm hang ngay, khao
sat cho thay 97% ngudi trd 16i cho biét ho thuong dén cac
chg truyén théng dé mua nhu yéu phdm hang ngay cho
gia dinh. Thuc té€ thi ca ba khu & dugc khao sat déu nam &
cac khu vuc ngoai 6, noi ti€p giap véi cac lang xa méi dugc
chuyén thanh phudng, do vay cac chg truyén théng tai cac
khu vuc nay déu da ton tai tu rat lau va dang hoat dong rat
nhon nhip va hiéu qua.

56902023 XAY DUNG & BO THI
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Biéu dé: Lua chon cta cu dan vé noi mua nhu yéu pham

hang ngay
97.0%
62.6%
/ﬂ | |
Nguén: Tdc gia - Nguyén Héng Giang, 2022

Che tr n thon, 7 tam/che Siéu thj

K& tiép, hon 70% ngudi tiing mua hang trén “chg online” ctia khu
nha chung cu. Day la loai hinh “chg”’ mdi xuat hién tai cac khu chung cu
trong nhiing ndm gay day trén cac mang xa héi nhu Facebook hay Zalo.
Cudan nha chung cu c6 thé vao“chg online” dé trao d6i mua bén tat c
cac loai s3n pham turrau cti qua, thuc phdm cho dén my pham hay thoi
trang Véi gia ca phai chang va ¢6 thé dugc ship hang dén tan ctia can
ho néu cé nhu cau.

C6 hon 60% ngudi dugc hdi di cac“siéu thi” hay clfa hang tu chon
dé mua nhu yéu pham hang ngay. Thuc t& & hau hét cac khu chung
cu déu 6 nhiing quay hang, kios kinh doanh thuaong mai, siéu thi dé
phuc vu nhu cau vé nhu yéu pham hang ngay clia cu dan. Bang chi y
la chi co mét s6 it (khodng 7%) ngudi tra 16i cho biét, ho cd mua nhu yéu
pham hang ngay & cac chg cdc, chg tam, dui nguén géc xuat xit hang
héa va thuc phadm & day khéng ré rang.

Khéo sat cho thay cu dan phan nan nhiéu vé hai dich vu con thiéu,
chua dap ting dugc nhu cau clia ngudi dan, dé la chd gui 6 t6 (52%) va
chd wui chaoi cho tré em. Tai chung cuThe Vesta, méi tda nha 18 tang chi
6 1tang ham dé 6 t6, xe may cho téng s8 272 can hd. Nhung cha dau
tuchi b6 tri 20 chd db 6 t6 vi cho rang day a khu“nha &xa héi"tic la khu
nha ctia nhiing ngudi “thu nhap thap” nén khéng can phai bo tri qua
nhiéu ch6 do xe 6 t6.

-V& dich vu ky thuat (cap dién, nudc, thu gom rac thai, PCCC...)

Mdic d6 hai long vé khu & clia cudan dugc danh gia théng qua chat
lugng cung cap cac dich vu vé ky thuat (cap dién, nudc, thu gom rac
thdi, PCCC....) clia don vi quan ly van hanh khu nha 6.

Biéu dé: Ty Ié danh gia cta cu dan
vé cac truc trac ky thuat trong khu &

DDDHD B

Nguoén: Tdc gia - Nguyén Héng Giang, 2022

HOC VIEN CAN BO QUAN LY XAY DUNG VA DO THI

Ty & cac gia dinh gap truc trac vé ky thuat cta cac khu nha
déu & muc tuang ddi thap. Cao nhit 23,8% gap truc trac vé (xu
ly) rac thai; 26,8% thay cé truc trac vé thang may; tén 10% truc
trac vé dién nudc, phong chay, va chicd 1,7 % nhan thay co truc
trac vé thoat nudc.

-Danh gia clia cu dan vé van dé quan ly khu chung cu

Hién nay, theo quy dinh clla Nha nuéc cong tdc quan ly van
hanh nha chung cu phai dugc mét don vi chuyén nghiép quan
ly van hanh. Theo d6, Ban quan tri la dai dién cla céc chu sé&
hiru va st dung nha chung cu bau tai Hoi nghi nha chung cu.
Ban quan tri nha chung cu hoat ddng con nhiéu han ché, thiéu
chuyén nghiép do néang luc ciing nhu su phuc tap trong thiét
ké cla cac tda nha.

Bi€u d6: Danh gia ctia cu dan vé vai trd cia Ban quan tri

12.4%

>

50.2%

37.3%

\

Nguén: Tdc gid - Nguyén Héng Giang, 2022

Hién tai, hdu hét cac khu nha chung cu déu c6 nhitng mau
thuan, tranh chap vé dién tich chung riéng, tranh chap vé phi
bao tri 2%, mau thuan gira cu dan vai Ban quan ly, Ban quan
tri va Cha dau tu xay ra thugng xuyén. Nhiéu khu Ban quan tri
khéng t6 chiic hop Héi nghi cu dan thudng nién, hodc cé t6
chuic thi cling khéng dat s6 lugng ngudi tham du nén rat kho
théng qua ké hoach ciing nhu kinh phi bao tri hang nam. Tai 3
khu nha & dugc khéo sat, khoang 50% ngudi dugc héi cho biét
Ban quan tri thudng xuyén ti€p thu y kién cda cu dan dé dén
déc don vi quan ly van hanh giai quyét cac vudng mac cda cu
dan trong qua trinh sinh séng tai khu nha va gan 40% cho biét
Ban quan tri nha thudng xuyén don déc diéu hanh Ban quan ly
trong céng tac quan ly van hanh nha chung cu - d6 Ia nhiing
dau hiéu tét vé hoat déng quan ly cac khu 6.

Biéu da: Y kién cu'dan vé cac dich vu con thiéu trong khu &

46.1%

52.1% A

= Khéng gian vui choi cho tré em = Khu vire d€ xe 6 t6 = Bénh vién, tram y té

Ngubén: Tdc gia - Nguyén Héng Giang, 2022
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Trong khi d6, theo tiéu chuan thiét ké nha chung cu thi can
phai c6 ti 45 dén 68 chd dé xe 6 t6 cho mabi tda nha chung cu
nGi trén (theo QCVN 04/2021/BXD). Tai chung cu CT5 Tan Triéu,
c6 b6 tri 1tdng hdm dé xe dap xe may va 1tdng ham dé xe 6 to.
Nhung khi ban giao nha thi chl dau tu da tu' y thay déi thiét ké
va cét bd hang muc tdng ham dé xe 6 t6. Két qua la ngudi dan
da hinh thanh bai dé xe 6 t6 tu phat tai cac khu vuc san tréng
xung quanh nha chung cu nhu hién nay. Con tai chung cu PCC1
Ha Doéng vdi 4 tdoa chung cu cao 15 tang, theo thiét ké cling
khong b6 tri tang ham danh cho 6 6, ch dau tu chi bé tri dugc
khoang 40-50 chd d6 xe trén cac san trong khu nha chung cu.
Hién cu dan & 3 khu nha nay co trén 200 xe 6 t6, dan dén tinh
trang dé xe tran lan trén cac dudng ndi bo va cac khodng san
tréng con lai trong khu nha. Tinh hinh nay dang gay nén nhiéu
buc xtc, tham chi xung dét gilra ch dau tu véi cu dan va don vi
quan ly van hanh cac khu nha chung cu hién nay.

- Cach phan anh ctia cu dan véi cac van dé cta Khu &

Bang: Cach thic cu dan phan anh nhiing van dé buc xtc
tai khu &

Tylé
Phan anh cda cudan N
(%)
Viét y kién, ki€n nghi bang van ban gui t&i cac co quan chiic ndng s 06
va cac cap c6 thdm quyén '
Bay td y kién qua bai viét gui tGi cac phuong tién facebook, mang 230 -
,1
xa hoi, group zalo
Phét biéu trong cac cudc hop chinh thuic tai nai cu trd 203 24,8
Trao di va tranh luan, phan nan vé cac van dé nay véi ban be,
259 31,7
ngudi than
Khéng lam gi vi khong quan tam 105 12,8
Khéng lam gi vi khéng tin la c6 thé gidi quyét dugc cac van dé nay 16 2,0
818 100,0

Nguén: Tdc gia - Nguyén Hong Giang, 2022

Trong cac Nhém cu dan tai 3 khu déu c6 thanh vién cia Ban
quan ly toa nha, Ban quan tri tda nha tham gia. Tai chung cu CT5
Tan Triéu con c6 nhém trudng tang dé thudng xuyén vao ndm
bat thong tin cling nhu trién khai cac cdng viéc tai khu &. Day
dugc cho la kénh thong tin kha hiéu qua trong viéc nhan phan
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hoi y kién ctia cu dan. Tuy nhién, ty |é cu dan lya chon phuong
an khong quan tam chiém 12,8%.

Nhu vay, & ca ba khu nha chung cu dugc khao sat con kha
nhiéu bat cap trong viéc dp dung cac tiéu chudn, quy chuin
thiét ké quy hoach vé chd dbé xe 6 t6 va bé tri chd vui choi cho
tré. Dac biét 1a viéc chl dau tu tu y thay d6i, diéu chinh thiét ké
xay dung can phai dugc thanh kiém tra va giam sat chit ché
hon nira sau khi phé duyét du an dau tu.

Két luan

Nang cao chat lugng cudc séng cu dan, tao diéu kién thuan
Igi @€ ngudi dan cé thé tiép can va c6 noi & phu hgp véi nhu
cau va diéu kién kinh té€ cling la mét trong nhirng chu truong
I6n ctia Nha nudc nham hudng dén gidi quyét an sinh xa hoi. Tur
nhiing khao sat danh gid muc dé hai long clia ngudi dan tai 3
chung cu & Ha Noi, can c6 gidi phap dé nang cao hon nita muc
d0 hailong ctia cu dan tai chung cu néi chung va chung cudanh
cho ngudi ¢ thu nhap thap nai riéng. Viéc lam d6 dén tir co ché
chinh sach cho téi cac chti dau tu va nhiing cu dan sinh séng tai
chung cu. Cac chinh sach ctia Chinh phi can dugc tuyén truyén
rong rai dé ngudi dan yén tam déng thai déi tugng dugc mua,
thué mua can dugc xem xét diing ngudi, ding ddi tugng; Nang
cao hon niia chat lugng dich vu tai méi khu chung cu, dé cao
vai tro clia Ban quan tri toa nha, cac ban quan tri can phai dugc
tap hudn vé quan tri va van hanh nha chung cu; Dam bao co s&
ha tang va két néi vai khéng gian hién hitu t6t hon nham nang
cao chat lugng cuéc sdng ngudi dan. C6 nhu vay, chu truong
“Pau tu xay dung it nhat 1 triéu can hd NOXH cho d6i tugng thu
nhap thap, cdng nhan khu céng nghiép giai doan 2021 - 2030”
clia ChinhpPht mdi trg thanh hién thuc, dap Uing dugc mong
moi clia ngudi dan.

Tai liéu tham khao:

1. Luat Nha &'s6 65/2014/QH13

2. Nghj dinh 99/2015/ND-CP hudng dan Luat Nha & 2014

3.Thong tu 02/2016/TT-BXD cutia B6 Xay dung

4. Quyét dinh s6 2127/QD-TTg phé duyét Chién lugc phat
trién nha & qudc gia dén ndm 2020 va tdm nhin dén ndm 2030.
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