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Tom tit

uc tiéu ciia bai bdo 1a nghién citu cde nhan t6 anh hwéng dén ky
Mnc?ng lam viéc nhém cia sinh vién ndm thir nhat truong Pai hoc

Ciru Long va dé xudt cde phirong phdp hoc tdp va hoat dong theo
nhém phii hop trong méi trieong Pai hoc nham giiip sinh vién phdt huy dwoc
ndng e ciia méi cd nhan. Tir @6 lam nén tang dé sinh vién cé thé hoa nhdp
16t trong méi trueomg lam viéc nhém trong doanh nghiép sau nay. Két qua da
cho thdy ¢6 2 nhdn t6 anh hwong tich ciee dén Ky ndng lam viéc nhém ciia
sinh vién ndm thit nhat triecong Pai hoc Ciru Long gom: (1) Ky ndng gidi quyét
van dé, (2) Thdi do khi lam viéc nhém.

Tir khéa: Ky ning lam viéc nhém, sinh vién ndm thiv nhat, truwong
Dai hoc Ciru Long.

Abstract

The objective of the project is to study the factors affecting the teamwork
skills of first-year students of Cuu Long University and propose appropriate
methods of studying and group activities in the University environment to help
students develop their individual abilities. From there, it is the foundation
for students to integrate well in the teamwork environment in the business
later. The results showed that there are two factors that positively affect the
teamwork skills of first-yearstudents of Cuu Long University including: (1)
Ability to solve problems, (2) Attitude when working as a team.

Keywords: Teamwork skills, first-year students, Cuu Long of University.

nhiing k§ nang quan trong va can thiét trong
qua trinh hoc tap, lam viéc cling nhu trong
cudc sdng. K§ nang nay gitip con ngudi c6 thé
hd trg, bd sung cho nhau, tao nén strc manh,
tri tué tap thé, giup nhom vuot qua kho khin,
dem lai chat luong va hiéu qua cao trong qua
trinh hoc tap va lam vi¢c. Ngoai ra k§ nang lam
viéc nhom con giip mdi ca nhan sdng hai hoa,
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tranh xung dot trong mdi quan hé voi nguoi
khac va voi tap thé. Bén canh d6 khi 1am viéc
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va hoc tap theo nhom con thoa man nhu cau
giao tiép (mot trong nam nhu cau co ban cua
con ngudi theo Thap nhu cau cua Maslow).
Sinh vién nam tht nhat 13 giai doan chuyén
giao tir hoc sinh phd thong 1én sinh vién dai
hoc. Cac em bét dau 1am quen v6i méi trudng
hoc tap méi, theo d6 hinh thirc hoc tap ciling
thay d6i nén nhiéu em chua thich nghi véi
phuong phap tu hoc, tu nghién ctru ¢ dai hoc.
Cu thé 1a thiéu k§ nang tu hoc, k§ nang lam
viéc nhom, k¥ nang quan ly thoi gian...

Thuec té trong qué trinh hoc tap, lam viée
va cling trng 13 sinh vién nim tha nhét, tac gia
nhan théy nhiéu ban chua c6 k¥ nang lam viéc
nhém. Céc ban thuong thu dong, y lai, dun
day cong viéc cho nhau, cic nhém khong dira
ra cac nguyén tic khi 1am viéc nhom, thiéu
tinh than trach nhiém, thiéu su hop tac... Vi
nhing 1y do trén, tic gia tién hanh nghién ctru
cac nhan t6 anh huong dén ky niang lam viée
nhém cua sinh vién nim thir nhat truong Dai
hoc Cuu Long.

2. Muc tiéu nghién ctru

Xéc dinh va nang cao cac k¥ nang lam
viéc nhém cua sinh vién nam nhat truong Pai
hoc Ciru Long va dé xudt cac phuong phap
hoc tdp va hoat dong theo nhém phu hop trong
moi truong Pai hoc nham givp sinh vién phat
huy dugc nang luyc cua mdi ca nhan. Tu d6
Jam nén tang dé sinh vién co6 thé hoa nhap tét
trong moi trudong lam viéc nhom trong doanh
nghiép sau nay.

3. Phuong phap nghién ciru

Nghién ctru thuc hién dua trén khao sat
151 sinh vién niam tha nhét truong Pai hoc
Ciru Long. Phuong phap thu mau dugc thue
hién bing cach phat bang cdu hoi tryc tiép
cho sinh vién theo tirng 16p hoc cua cac khoa
khoa 21 va tac gia st dung phuong phap phan

tich thong ké mo ta, kiém dinh Cronbach’s
Alpha, phuong phap phan tich nhan t6 kham
pha (EFA), phan tich hdi quy thong qua phan
mém SPSS 20.0.

4. Ly thuyét nén

Trong nhiing thap ky gan dy, c6 nhidu
cong trinh nghién ctru vé k§ ning thudc cac
linh vuc hoat dong cu thé duoc cdc nha tam ly
hoc va giao duc hoc Viét Nam quan tim. Vé k§
ning lao dong c6 Tran Trong Thuy (1990), Pao
Duy Hung va Nguyén Tién Diing (2014). V&
k§ ning su pham c6 Nguyén Nhu An (1990).
Vé k¥ nang giao tiép c6 Hoang Anh (2007.
V& k¥ nang hoc tip cua sinh vién c6 Nguyén
Thi Oanh (2007), Nguyén Dang Khoa (2008).

Cung véi sy thay doi hinh thirc dao tao
theo hoc ché tin chi, vai tro cua ngudi hoc dugce
phat huy tich cuc tbi da. Hoc theo nhém 1a mot
trong nhitng hinh thirc hoc tap phat huy tich
cuc cua nguodi hoc, day hoc hudng vé nguoi
hoc. Vi thé, hoc theo nhém tré nén rat phé bién,
dong vai tro khong thé thiéu ¢ truong dai hoc.

Ngoai nhitng tac phim, bai bio nghién
ctru vé nhiing van dé nay nhu “Phuong phap hoc
tap theo nhém” cia Tran Thi Thu Mai (2000),
truong dai hoc su pham tp.H6 Chi Minh, luan
van thac si Lé Tan Huynh Cam Giang (2006)
“Khao sat va danh gia mot sé k¥ ning tuong
tac trong to chirc ctia sinh vién khoa su pham
truong Pai hoc Tién Giang”. Tuy nhién chua
c¢6 cong trinh nghién ctru vé k¥ ning lam viéc
nhdm trong hoc tap cua sinh vién. Vi thé, viéc
nghién ciru van dé nay cang tré nén can thiét,
g6p phan vao viée rén luyén ky nang cho sinh
vién, dap ing xu hudng gido duc dao tao ¢ bac
dai hoc hién nay. Dya vao cac bai nghién ctru
dé tai 6 lién quan dén k§ ning 1am viéc theo
nhom cua sinh vién da néu trén, tac gid xin dua
ra m6 hinh 1y thuyét nhu sau:
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(Nguon: Tdc gia dé xudt)

So d6 1: M6 hinh nghién ctru K§ ning 1am viéc nhom

Cdc gid thuyét nghién ciru: hé duong v6i KN LVN.
- Gia thuyét H1: K§ nang lang nghe oo Gia thuyét H4: K§ nang giai quyét vn
quan hé duong v6i ki niang 1am viéc nhém  d€ quan hé dwong véi KN LVN.
(KN LVN). - Gia thuyét H5: K§ nang hop tac, chia
- Gia thuyét H2: K§ ning thuyét trinh 8¢ quan h¢ duong v6i KN LVN.
quan hé duong véi KN LVN. 5. Két qua nghién ctru
- Gia thuyét H3: K§ nang thao luan quan 5.1 Panh gia dg tin ciy thang do

Bing 1: Két qud ddinh gid dé tin cdy ciia thang do theo hé sé Cronbach’s Alpha

Trung binh Phwong sai
Bién quan sat  thang do néu thang do néu

Twong quan  Alpha néu loai

loai bién loai bién bién tong bien nay
KN ling nghe Cronbach’s Alpha = (0,784
TB1 13,9404 10,510 0,546 0,751
TB2 13,9073 10,711 0,564 0,743
TB3 13,7417 10,886 0,613 0,727
TB4 13,9470 10,904 0,586 0,736
TBS 13,6291 11,742 0,500 0,763
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KN thuyét trinh Cronbach’s Alpha = 0,828
TT1 10,4967 1,838 0,672 0,775
TT2 10,4636 1,850 0,712 0,759
TT3 10,4768 1,811 0,695 0,765
TT4 10,4636 1,904 0,552 0,832
KN théo luan Cronbach’s Alpha = 0,748
TL1 10,4503 4,516 0,626 0,640
TL2 10,3113 4,856 0,644 0,637
TL3 10,6093 5,786 0,316 0,808
TL4 10,4503 4,623 0,616 0,647
KN giai quyét vin dé Cronbach’s Alpha = 0,834
GQ1 14,5298 4,637 0,488 0,846
GQ2 14,4901 4,438 0,631 0,802
GQ3 14,4503 4,369 0,734 0,774
GQ4 14,4503 4,516 0,701 0,785
GQ5 14,4503 4,449 0,651 0,797
KN hgp tac, chia sé Cronbach’s Alpha = 0,869
TG1 14,4305 3,220 0,691 0,842
TG2 14,4106 3,070 0,747 0,828
TG3 14,4371 3,181 0,668 0,848
TG4 14,4106 3,124 0,712 0,837
TGS 14,3907 3,200 0,651 0,852

(Nguon: Khéo sdt 151 sinh vién khéa 21 triong PHCL)

Qua két qua Cronbach’s Alpha ta loai
mot s6 bién nhu sau: Nhan té “K§ ning thuyét
trinh” loai bién TT4 (Khi t6i thuyét trinh: Toi
giao tiép v6i nguoi nghe thong qua hé thong
phi ngén ngit (4nh mét, ctr chi, quan sat thai
d6 ngudi nghe,...), nhém thang do ctia nhan t6
“K§ ning thao luan” loai bién TL3 (Khi tham
gia thao luan nhom: T6i khong ngai thay doi
quan diém cta minh, nhan t6 “K¥ ning giai
quyét van d&” loai bién GQ1 (Khi giai quyét
véan dé ciia nhom: Toi ling nghe tat ca y kién

cua cac thanh vién. Nhom thang do ctia nhan
t6”K§ ning lang nghe — TB” va “K§ nang hop
tac, chia sé¢” tit ca cac bién déu duoc gitr lai
dé phan tich nhén t4.

5.2. Phan tich nhan t6 kham pha

Sau khi tién hanh kiém tra mrc d¢ tin
cdy bang hé sé Cronbach’s Alpha, dé& tai con
lai 20 bién dat yéu cau duoc str dung tiép tuc
trong phan tich nhan t khdm pha. Dua vao két
qua bang 2 va 3, ta thdy c6 4 nhan té méi dugc
hinh thanh. Trong d6, hé s KMO = 0,725 16n
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hon 0,5 va kiém dinh Bartlett’s vé twong quan  bién ¢6 lién quan chit ch& (Hoang Trong va
ctia cac bién quan sat co gid tri Sig=0,000<5% Chu Nguyén Mong Ngoc, 2008).
nén ta bac bo gia thuyét H, chimg t6 la cac

Bdng 2: KMO and Bartlett’s Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,725

Approx. Chi-Square | 953,199
Bartlett’s Test of Sphericity A 105

Sig. 0,000

(Nguon: Khao sdt 151 sinh vién khéa 21 truong PHCL)

Bing 3: Ma trdn xoay nhén té

Component
1 2 3 4
TG2 0,772
TG4 0,752
TG3 0,728
TG1 0,709
TGS 0,686
GQ3 0,715
GQ4 0,711
GQ5 0,632
GQ2 0,631
TT2 0,828
TT3 0,784
TT1 0,783
TL1 0,789
TL4 0,781
TB3 0,642

(Nguén: Khao sdt 151 sinh vién khéa 21 triwong DHCL)

Két qua phan tich nhan t cho thay 20 bién quan sat ban dau duoc nhém lai thanh 4 nhan

t6 1on voi phuong trinh nhan té nhu sau:
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> Nhom nhan t6 thir nhéat (F1): K§ ning hop tac, chia sé
F1=0,202*TG1 + 0,220*TG2+0,208*TG3+0,214*TG4+0,196*TG5

> Nhom nhan t6 thir hai (F2): K¥ nang giai quyét van dé
F2=0,233*GQ2+0,264*GQ3+0,263*GQ4+0,233*GQ5

> Nhom nhan t6 thi ba (F3): Ky nang thuyét trinh
F3=0,364*TT1+0,346*TT2+0,347*TT3

> Nhom nhan t6 thir tu (F4): Thai do khi 1am viéc nhém
F4= 0,448*TL1+0,443*TL4+0,365*TB3

5.3. Kiém dinh sy phit hop ciia mé hinh nghién ciru thue t& bing phan tich hi

quy boi

R

0,342*

Bdng 4: Phan tich Model Summary

R Square

0,360

Adjusted R

Square

0,346

9

Estimate

0,78678

Std. Error of the

(Nguon: Khao sdt 151 sinh vién khéa 21 truong PHCL)

Heé s6 R? diéu chinh (Adjusted R Square)
= 0,3469 nghia 1a m6 hinh héi quy tuyén tinh
boi da xay dung phu hop véi tap dir lidu la
34,69%. Noi cach khac, véi tap dir li¢u thu
duogc thi khoang 35% k¥ ndng lam viéc nhém
cua sinh vién khoa 21 truong Pai hoc Ciu

Long chiu tac dong cua 4 nhan t6 sau: KN

hop tdc, chia sé;KN gidi quyét vin dé; KN

thuyét trinh, Thdi dé khi lam viéc nhém, con

lai khoang 65% s& duoc giai thich bai mot yéu

t0 khac ma dé tai chua dé cap dén.

Badng 5: ANOVA*
Sum of
Squares
Regression 65,505 4 2,993 4,836 0,001°
1 Residual 36,847 147 0,619
Total 102,352 151

(Nguon: Khao sdt 151 sinh vién khéa 21 truong PHCL)

Ta thay trong két qua kiém dinh nay co
muc y nghia Sig. = 0,001 <0,05 (a=0,05)nén  dugc st dung.
cho thdy mé hinh hdi quy boi vira xay dung

1a phii hop v6i tong thé nghién ciru va c6 thé
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Bang 6: Phan tich Coefficients*

Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta

(Constant) 0,352 0,900 0,391 0,046
F1 0,022 0,148 0,012 0,148 0,883
1 F2 0,233 0,101 0,942 2,126 0,046
F3 0,234 0,140 0,130 1,666 0,098
F4 0,267 0,084 0,251 3,197 0,002

(Nguon: Khao sdt 151 sinh vién khéa 21 truong PHCL)

Ttr két qua phéan tich mé hinh hoi quy
duoc rat ra nhu sau:

Y=0,352+0,233F2 + 0,267F4

Nhin vao phuong trinh hdi quy vira xay
dung ta thdy c6 2 bién doc lap anh huong dén
K¥ nang lam viéc nhom cua sinh vién ndm
thir nhat bao gdm: (1) Ky ning giai quyét van
d8, (2) Thai d6 khi lam viéc nhém. Trong do,

hai yéu t6 nay déu c6 anh huong duong dén
K§ nang lam viéc nhom. Trong d6, bién c6
tac dong manh nhat dén KN LVN ctia SV nim
thir nhat truong PHCL 1a F4 “Thai d6 khi 1am
viéc nhém”.

5.4. Phan tich cac nhan t6 anh hwéng
dén K¥ niing lam viéc nhém ciia sinh vién
nim thir nhét treong Pai hoc Ciru Long

Bing 7: Pdnh gid ciia SV vé nhén t6 KN gidi quyét vin dé
anh hwéng dén KN LVN ciia SV ném thir nhit truong PHCL

Tiéu chi fl:‘a"t Il;l‘l”; Tbri‘:l‘lg Dénh gis
GQ2 151 2 5 3,6026 Quan trong
GQ3 151 2 5 3,6432 Quan trong
GQ4 151 2 5 3,6424 Quan trong
GQ5 151 2 5 3,6426 Quan trong
Valid N (listwise) 151

(Nguén: Khao sdt 151 sinh vién khéa 21 truong DHCL)

Qua két qua phan tich bang 7 cac tiéu
chi tac gia dé cap nhu GQ2; GQ3; GQ4; GQ5
SV danh gia cac bién déu 16n hon 3,5 d6i véi
nhan té KN giai quyét van d& anh huong dén
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KN LVN ciia SV nam thr nhat truong DPHCL.
Tuy nhién, c6 3 tiéu chi GQ3; GQ4; GQS SV
danh gid & mtrc do quan trong cao hon tiéu chi
con lai la GQ2.
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Bang 8: Pdnh gid ciia SV vé nhin té Thdi dp khi lam viéc nhém anh hwéng
dén KNLVN ciia SV ndm thir nhit truong PHCL

TL1 151 1 5 3,5010 Quan trong

TL4 151 1 5 3,4901 Quan trong

TB3 151 1 5 3,5497 Quan trong
Valid N (listwise) 151

(Nguon: Khao sdt 151 sinh vién khéa 21 trieong DHCL)

Qua két qua phén tich bang 8 céc tiéu
chi vé Thai d6 khi lam viéc nhém duoc tic
gia dé cap bao gdm TL1; TL4; TB3. Pa phan
dbi v6i nhan t6 nay SV déu thiy cac tiéu chi
anh huong dén KN LVN ctia SV niam tht nhit
truong DHCL. Trong do, tiéu chi TB3 SV danh
gi4 & mirc d6 quan trong cao hon cac két qua
con lai.

6. Két luan

KNLVN Ia mot KN rat quan trong d6i véi
céc ban SV nam thtr nhit khong chi trong qua
trinh hoc tdp ma d6 con 1a doi hoi cua hau hét
cac doanh nghiép khi tuyén nhan sy sau nay
khi cac ban vao lam viéc. Qua dd, nang cao
k¥ nang lam viéc nhém cua sinh vién trudng
DHCL théng qua viéc dé ra phuong phap
hoc tap va lam theo nhoém phu hop trong moi
truong dai hoc, nham gitp sinh vién nim thir
nhét phat huy t6i da nang luc ca nhan, tao diéu
kién cho sinh vién ndm th& nhét hoc tap va hoat
dong c6 hiéu qua trong nhitng nam ké tiép va
t6t nghiép ra trudng cé thé hoa nhap tét trong
moi truong lam viéc nhom cua doanh nghiép.

Tuy nhién do nhiéu nguyén nhan dan dén
KN LVN cta SV nam thtr nhat truong DPHCL
chua that sy hiéu qua va con nhiéu diéu can
phai doi méi. Chinh vi 18 do, tic gia mong mubn

qua nghién ctru nay thi KN LVN cua SN nam
thir nhit ctia trudng duoc cai thién dang ké, tir
d6 nang cao két qua hoc tap ciing nhu cong tac
giang day duoc t6t hon, nang cao chit lwong
dao tao, khang dinh vi thé cua truong DHCL.
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