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ECONOMICS - SOCIETY

NGHIEN’CU’U CAC YEU TO ANH HUONG BEN Y BINH THAM GIA
BAO HIEM XA HOI TU NGUYEN CUA NGUO1 LAO BONG
TREN DIA BAN HUYEN THACH THAT, THANH PHO HA NOI

STUDY ON THE FACTORS AFFECTING THE PARTICIPATING INTENTION OF VOLUNTARY SOCIAL INSURANCE

OF EMPLOYEES IN THACH THAT, HANOI

TOM TAT

Nghién clru nay ¢6 myc tiéu co ban Ia xac dinh cc yéu t6 anh hudng va do
Iwong mike dd anh hirdng clia timng yéu to toi  dinh tham gia béo hiém x& hdi tw
nguyén clia ngudi lao ddng trén dia ban huyén Thach Thét, TP. HaNGi. BE thug hién
nghién ctu, nhém téc gia st dung két hop mo hinh vé y dinh hanh vi TPB va TAM,
dong thoi phdng van séu ddi vdi 9 khach hang dé xay ding mé hinh nghién cihu;
thuc hién khao sét 243 ngui lao ddng thue khu vyre chua chinh thic trén dia ban
nghién ciru. Két qua chi rarang, trong 6 y&u to duoc dé xust, ¢ dd co st dé két lugn
4 yéu't6 anh hutng dény dinh tham gia BHXH tw nguyén clia nguoi lao dong trén
dia ban huyén Thach That, TP.Ha Noi, trong d6, yéu t anh huéng manh nhét Ia
“Hiéu biét vé& bao hiém x4 hdi tw nguyén”, tiép dén 1a céc yéu t6 “Truyén thdng”,
“Nhan thiic V& s hiu ich clia bao hiém xa hdi tw nguyén” va “Thu nhap”. Trén co st
@0, nhom tAc gia d& xut mdt s6 khuyén nghi nham thu hit ngudi lao dong phi
chinh thitc trén dia ban tham gia bao hiém xa hi t nguyén.

Tirkhéa: Y dinh tham gia; bao hiém x& hdi tw nguyén.

ABSTRACT

The primary purpose of this paper is to determine the influencing factors
and mesure the impact of each factor on labour's participating intention of social
insurance in Thach That district, Hanoi. To conduct the research, the authors use
both the Theory of Planned Behaviour and the Technology Acceptance Model,
conduct an in-depth interview on 9 customers to build the research model, and
survey 243 temporary employees in the study area. The research finds that there
are sufficient grounds to conclude 4 out of six proposed factors affecting the
labour's participating intention of voluntary social insurance in Thach That
district, Hanoi. The most influential factor is "Understanding of voluntary social
insurance", followed by "Media", "Awareness of the benefits of voluntary social
insurance” and "Income". Based on the results, the authors propose some
recommendations to encourage temporary employees in the area to participate
in voluntary social insurance.

Keywords: Participating intention; voluntary social insurance.
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Nguyén Thi Nguyét Dung®", Nguyén Thi Sinh?

1.GIOI THIEU

Bdo hiém xa hoi (BHXH) tv nguyén la mot loai hinh
BHXH do Nha nwéc t6 chitc ma nguoi lao déng tw nguyén
tham gia, duoc lya chon mirc dong, phuong thirc dong phu
hop voi thu nhap ctia minh nham gép phan 6n dinh cudc
séng cho nguoi lao dong thudc khu vuc phi chinh thic va
gia dinh clia ho khi bi gidm hoac mat thu nhap do gap phai
nhitng rdi ro hoéc sw kién bao hiém. Bong thoi, gop phan
dam béo cong bang, tién bd, van minh va an sinh xa hoi.

Huyén Thach That la huyén c6 nhiéu cum céng nghiép
va nhiéu ho san xuat kinh doanh nhé 1&, do d6 Thach That
la huyén cé s6 lugng lao déng phi chinh thirc nhiéu nhat
trén dia ban thanh pho Ha Noi. Nhan thirc dugc dac diém
V& lao dong trén dia ban huyén cting nhu lgi ich cila BHXH
tw nguyén, trong thoi gian vira qua, BHXH huyén Thach
That da tao diéu kién tich cwc dé ngudi lao dong khu vuc
phi chinh thirc ¢é thé tham gia BHXH tw nguyén. Song bén
canh nhitng két qua dat dwoc, thi viéc trién khai BHXH tw
nguyén tai Thach That van ton tai mot s6 han ché, trong d6
han ché I16n nhat la ty 1é doi twgng tham gia con thap, theo
B&o cdo clia BHXH huyén Thach That, tinh dén thoi diém
31/12/2017 trén dia ban huyén c6 19.510 ngudi trong dd
tudi lao dong va cé kha nang lao dong, so lvgng lao déng
tham gia BHXH 14.723 nguoi (75,46%) nhung chi c6 930
nguoi dang ky tham gia BHXH tw nguyén (chiém 6,32% lao
ddng tham gia BHXH). Do vay, viéc xac dinh nguyén nhéan
cla thuc trang s6 lwgng lao dong tham gia BHXH tw
nguyén con thap, dong thoi dé ra nhitng giai phap nham
thu hat nguoi lao dong tham gia la can thiét va c6 vai tro
guan trong trong viéc ddm bao hé théng an sinh xa héi ctia
dia ban huyén nai riéng va cuia Viét Nam noéi chung.

Xudt phat tir Iy luan va thuce tién dé, nhom tac gia da lva
chon chu dé "nghién clru cac yéu t6 anh hwdng dén y dinh
tham gia bao hiém xa hoi tw nguyén cla ngudi lao dong
trén dia ban huyén Thach That, thanh ph6 Ha NG6i" véi muc
tiéu xac dinh cac yéu td anh hudng va do lvong mic do
anh huéng cua tirng yéu t6 téi y dinh tham gia BHXH tu
nguyén clia nguoi lao déng phi chinh thic trén dia ban
huyén Thach That, thanh ph6 Ha N6i. Trén co s& d6, dé xuat
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mot s6 khuyén nghi gilp BHXH Thach Thét thu hit nguoi
lao dong phi chinh thitc tham gia BHXH tw nguyén.
2.CO'SOLY THUYET VA MO HINH NGHIEN CUU

Cho dén nay da c6 kha nhiéu cong trinh nghién ctru y
dinh hanh vi cla cac ca nhan, cac ly thuyét nay da duoc
chiing minh thyc nghiém & nhiéu noi trén thé gi¢i, chang
han nhu:

Thuyét hanh vi dy dinh (TPB), Ajzen (1991), gitp du
doan va giai thich hanh vi cla cac ca nhan khi thyc hién
mot cong viéc bat ky trong cung mot ndi dung va hoan
canh nghién ctru. Theo TPB, y dinh hanh vi clia mdt ca nhan
phu thudc vao: (i) tap hgp cac niém tin cé gan trong s6 vé
mot hanh vi cu thé (thai do); (i) mic d6 anh hwang cla
nhi*ng nguoi xung quanh 1én dv dinh hanh vi cia mot ca
nhan (chuan chu quan); (iii) mic dd ma ca nhan d6 nhan
thic vé kha nang thuc hién hanh vi dé (nhan thic kiém
soat hanh vi).

M& hinh chdp nhan cdng nghé (TAM), Fred David
(1989), cho rang du dinh hanh vi ciia mot ca nhan dwoc xac
dinh béi hai niém tin: (i) Nhan thirc su hitu ich, la cdp dd ma
mot ca nhan tin rang hanh vi d6 sé céc tac dung nang cao
két qua thuc hién cha ho: (i) Nhan thirc tinh dé dang st
dung, la cdp dd ma mét ca nhan tin rang hanh vi d6 dwoc
thuc hién ma khéng can nd luc.

M hinh két hop TPB va TAM, dugc dé xuat bdi Taylor va
Todd (1995), Bhattacherjee (2001), hinh 1. Theo mé hinh
nay, mot y dinh hanh vi chiu tac déng béi 3 yéu to: (i) thai
dd clha ca nhan déi véi mot hanh vi, hay mic do ma ca
nhan d6 danh gia la thuan lgi/khéng thuén lgi, hitu
ich/khdng hitu ich d6i voi hanh vi dé, do vay, trong mo
hinh nay thai dé cta ca nhan dugc giai thich bé&i nhan thic
clia ca nhan do vé sy hitu ich va nhan thic sy dé dang khi
thuwc hién hanh vi; (i) chuan chi quan hay ap luc ctia xa hoi
I&én hanh vi clia c& nhan d6, yéu td nay bao ham ca cac van
dé vé van hoéa cling nhu thai do ctia nhi*ng nguoi lién quan,
dac biét la nguoi than clia cac nhan do, theo Taylor va Todd
(1995), Bhattacherjee (2001) thi ky vong clia ngudi than
cang lon thi lvc hdp dan déi vai hanh vi do cang nhiéu;
(iii) kha nang kiém soat ctia ca nhan d6 khi thyc hién hanh
vi, 1a kinh nghiém hay quan niém vé nhitng khé khan, tré
ngai co thé xay ra khi thuc hién hanh vi.

Nhan thirc su

hitu ich

Nhan thirctinh
dé sir dung

Chudn chi quan

' Nhanthic kiém
soat hanh vi

Hinh 1. M@ hinh két hop gita md hinh TPB va TAM

Trong mot s6 cac cong trinh nghién ctu thuc nghiém,
yéu td “Thai do” da duoc lwge bd ra khdi md hinh nguyén
thay. Bai yéu t6 “Thai do” chuwa thé dwoc coi la trung gian
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mot cach hoan chinh dé danh gia sv tac dong clia yéu to
“Nhan thtc sy hitu ich” va yéu t6 “Nhan thic tinh dé st
dung” dén yéu t6 “Y dinh hanh vi”, Venkatesh (1999, trich
trong Jyoti, D.M., 2009, trang 393).

Bén canh dé, trong nghién ctru clia Bagozzi va Warshaw
(1989, trich trong Chuttur, M.Y., 2009, trang 10) da chi ra
rang yéu t6 “Nhan thirc sy hitu ich” va yéu t6 “Nhan thic
tinh dé str dung” c6 anh hudng tryc tiép dény dinh hanh vi.

Trén co s6 cac mo hinh ly thuyét trén, nhiéu nha khoa
hoc d& ’ng dung vao nghién ctu thuc nghiém & nhigu
nuéc nhu: Heath, Y va Giffoard, R. (2002) thic hién nghién
ctru tai Anh; Borith, L., Kasem, C. va Takahi, N. (2010) thuc
hién nghién ctru tai Campuchia; Chen, C.F. va Chao, W.H.
(2010) thiec hién nghién ctru tai Bai Loan...

Yéu t6 “Nhan thirc tinh dé s dung” da dwoc nhom tac
gia d6i tén thanh “Nhan thirc sy dé dang tham gia” dé phu
hop véi déc diém ctia BHXH tw nguy&n ma khong lam thay
d6i ban chat clia yéu to.

Ngoai ra, yéu t6 “Thu nhap” va yéu td “Truyén thdng”
dugc nhom tac gid bo sung vao mod hinh g6c trén co s¢
nghién cru tng quan cac cong trinh trong va ngoai nuwac,
chéng han, tac gia Castel P. (2005) da thuc hién mot nghién
clu & Viét Nam va da chi ra rang yéu t6 “Thu nhap” anh
hudng rat manh téi y dinh tham gia BHXH cla nguoi lao
dong khu vuc phi chinh thitc. Trong nghién clru cia nhém
tac gia Lé Canh Bich Tho, V6 Van Tudn va Trwvong Thi Thanh
Tam (2017), yéu to “Truyén thdng” la yéu t6 tac dong manh
thir 3 trong tdng so 14 yéu t6 duoc dé xudt tac dong toi
quyét dinh mua BHXH tv nguyén clia ngudi dan thanh phé
Can Tho.

Nhu vay, nhém tac gia dé xuat mo hinh nghién ctru nhuw
hinh 2.

Nhén thire vé sy hitu ich

Nhén thifc su dé dang tham gia )

Chudan chia quan

Nhén thitc kiém soat hanh vi

Truyén théng

Thu nhap

Hinh 2. M& hinh nghién céu
3. PHUONG PHAP NGHIEN CUU

Pé thuyc hién muc tiéu nghién clu, nhém tac gia s
dung phuong phap nghién clru sau:

Phuwong phap dinh tinh

Thao luan chuyén sau: Trén co s& tai liéu tdng hop duoc,
nhém tac gia da thuc hién nhiéu cudc thao luan chuyén sau
voi muc dich lam séang té hon ban chéat va y nghia cla viéc
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nghién ctru, tir d6 lya chon co sé& ly thuyét vé y dinh hanh
vi, déng thoi xay dyng mé hinh nghién ctu phu hop véi béi
canh nghién ctru.

Phong van: V6i nhitng két qua dat dugc tir nghién cru
ly thuyét va thao luan chuyén sau, nhém tac gia da xay
dung mo hinh nghién ctru va bang hoi du kién dé tién hanh
phéng van. Béi tugng phoéng van la 09 khach hang dang
tham gia BHXH ty nguyén trén dia ban huyén Thach That,
TP. Ha Noi.

Nhin chung, tat ca cac doi twong phéng van déu cho
rang cac thang do duoc dé xuét trong md hinh nghién ctu
la kh& pht hgp va nhitng stra chita doi véi bang hoi diéu tra
tam thoi la khong dang ké.

Véi 6 bién déc 1ap va 1 bién phu thudc, nhém téc gid da
téng hop thanh 25 bién quan sat, cu thé trong bang 1.

Bang L. Tong hop cac bién quan sat trang md hinh
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I1. Theng ké mAu theo do tudi

Dudi 30 tudi 52 21,4
Tir 30 dén 40 tudi 142 58,4
Trén 40 tudi 49 20,2
Tong 243 100
I11. Théng k& mau theo trinh d hoc van

Dudi dai hoc 169 69,5
Pai hoc 66 21,2
Sau dai hoc 8 33
Tong 243 100

Ngudn: Tong hop két qua khao sat
Thu thap di liéu va xt ly di¥ liéu, bao gom: (i) Thong ké
dir liéu thu thap; (i) ti€n hanh phan tich va xt ly di liéu
thong qua phan mém SPSS 20.0.
4. KET QUA VA THAO LUAN

A 56 bién .
STt Ténbién quan sét Loai bién 4.1. Kiém dinh dd tin cay clia thang do
1 | Nhan thic tinh sy hitu ich clia 4 Bién déc lap K&t qué phan tich do tin cay clia thang do trong bang 3
BHXH tu nguyén cho thdy do tin cay cua tat ca thang do déu co hé sb tvong
2 | Chuénchd quan 4 Bién doc 14p quan bién tong > 0,6 dat yéu cau. Cac bién nay sé duoc sk
3 | Nnan thic sy dé dang tham gia 4 Bién doc lap dung d€ tién hanh céac kiém dinh ti€p theo.
4 | Thunhap 3 Bién doc 14p Bang 3. Tong két cac thang do sau khi phén tich Cronbach’s Alpha
5 | Truyénthéng 4 Bién doc lap STT| Ténthanhphan | Ma | S6lwong |Cronbach's| Péanhgia
6 | Nhan thic kim soat hanh vi 3 Bién déc lap héa bién Alpha
7| Vdinh tham gia BHXH tiy nguyén 3 Bién phu thudc 1 | Nhén thic v& sihizuich | NTHI 4 0985 | Patyéuciu
Ngudn: Téng hop clia nhdm téc gia 2 |Nhan thirc sy dé dang | NHDD 4 0932 | Datyéucu
Phuong phap dinh lvong tham gia
Sau khi xay dung dugc mo hinh nghién ctu va cac bign [ 8 [Chuanchiquan | CCQ 0905 | Batyéu cay
quan sat. Nghién cttu dinh lvgng dugc thue hién nhu sau: 4 |Nhan thic kiem soat| KSHV 0896 | batyéucau
Budc 1: Khao st thir hanhvi__ _
Nhom tac gia tisn hanh mét cudc didu tra mau thiy -1 Wenthong il 0831 | Batyeucau
nham kiém tra 1an cudi cac van dé vé ndi dung cau hoi, 6 Th” nhap ™ 0,850 | batyeucau
hinh thic tra 10i, cach dung thuat ngi va trinh ty cac cau 7 |Y dinh tham gia BHXH| YD 0929 |batyéucau
héi trong bang héi. Béi twong dugc khao sat la 20 khach tir nguyén

hang dang tham gia BHXH ty nguyén trén dia ban huyén
Thach That, TP. Ha NGi. Sau khi nhan duoc day du phiéu tra
I0i ctia 20 khach hang, nhom tac gia kiém tra lai tinh phu
hop clia bang hai.

Buwéic 2: Bigu chinh phiéu khao sat va khao sat chinh thirc.

Qua trinh thu thap thong tin dugc tién hanh trong
thang 02 + 06/2018, nhém téc gia thwc hién gli phi€u diéu
tra dén 300 khach hang thudc khu vuc phi chinh thic trén
dia ban huyén Thach That, TP. Ha Noi. Tuy nhién, s& phiéu
thu vé hgp I& 1a 243 phiéu.

Bang 2. Thong k& méau nghién ctu

MAu Tansudt(ngwdi) | TY18(%)
I. Théng ké mau theo gidi tinh
Nam 159 65,4
NG 84 36
Téng 243 100

Ngudn: Téng hop clia nhdm tac gia

4.2. Kiém dinh gia tri ctia thang do

Phan tich EFA cho bién doc lap

Pé tién hanh phan tich nhan t6 kham pha thi di¥ liéu thu
dugc phai dap ng duogc cac diéu kién qua kiém dinh KMO
va Bartlett’s. K&t qua kiém dinh cho thay tri s6 ciia KMO dat
0,616 > 0,5 va Sig clia Bartlett’s Test la 0,000 < 0,05, cac bién
quan sat hoan toan phu hgp véi phan tich nhan té.

bong thoi, nhom tac gia thyc hién phép xoay ma tran,
két qua dugc thé hién trong bang 4.

Bang 4. Ma tran nhan t6 xoay

Nhan t6
1 2 3 4 5 6
NTHI, 0,936
NTHI, 0,920
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NTHI, 0,919

NTHI, 0,918

NHDD, 0,853

NHDD, 0,807

NHDD, 0,793

NHDD, 0,775

00Q, 0,826

0cQ, 0825

0CQ, 0823

0CQ, 0772

I, 0,841

I, 0,790

T, 0776

T, 0,767

KSHV, 0,925

KSHVY, 0,914

KSHY, 0,862

™, 0877

™, 0817

™, 0782

»»»»»

Két qua phan tich nhan té kham pha cho két qua 6 nhan
t6 c6 anh hudng dén nhan t6 Y dinh tham gia BHXH tu
nguyén cla nguoi lao dong trén dia ban huyén Thach That,
TP. Ha N&i. 6 nhém nhan t6 dwogc rdat trich giai thich duoc
81,964% si bién dong clia dir liéu nghién ctu.

Phan tich nhan t6 kham pha EFA cho bién phu thudc

K&t qua kiém dinh cho ra tri s6 clia KMO dat 0,752 > 0,5,
gid tri Sig clia Bartlett’s Test la 0,000 < 0,05 cho thay 3 bién
quan sat YD, YD,, YD, c6 twong quan véi nhau va hoan
toan phu hop véi phan tich nhan té.

K&t qua phan tich EFA cho bién phu thuéc YD duoc thé
hién qua bang 5.

Bang 5. Kt qua phan tich EFA bién déc lap

e . Yéu td
Bién do lwong 1

YD2 0,954

YD1 0,933

YD3 0,927

»»»»»

Két qua xoay nhan t6 cho thay c¢6 1 nhan t6 hinh thanh
voi diém dirng trich & nhan t6 th* nhat c6 Eigenvalue =
2,64 > 1, do dé viéc trich nhan t6 la c6 gia tri. Phvong sai
trich dwoc tir 3 bién quan sat la 88% két qua nay la phu hop
va cho thdy 1 nhan t6 dwgc hinh thanh va gidi thich dwgc
88% sur bién thién clia tap dir liéu.

Két qua tir bang phan tich EFA bién phu thudc cho théy,
nhan t6 Y dinh tham gia BHXH tu nguyén clia ngudi lao
dong trén dia ban huyén Thach That, TP. Ha Nbi duoc hinh
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thanh va tat ca cac bién quan sat déu cho thay hé so tai cao.
Nhu vay, phan tich 3 bién quan sat danh gia Y dinh tham gia
dat yéu cau va duoc dung cho cac nghién ctvu ti€p theo.

4.3. Kiém dinh tdm quan trong clia cac yéu t6

Sau khi phan tich cac nhan td va kiém dinh thang do da
rat ra dwgc 6 nhan t6 doc lap va 1 nhan to6 phu thudc.
Nhém tac gia st dung Hé sd tuong quan Pearson (r) dé
lvgng héa mirc d6 chat ché clia mai lién hé tuyén tinh gitia
hai bién dinh lvgng. Két qua phan tich cho thdy, cac bién
doc 1ap déu cé twong quan voi bién phu thudc Y dinh tham
gia BHXH tw nguyén (YD). Bién phu thudc Y dinh tham gia
BHXH tuv nguyén viéc cé twvong quan manh nhat véi bién
doc 1ap NHDD - Nhan thic sy dé dang tham gia (hé s
Pearson = 0,612), ti€p dén la bién NTHI - Nhan thirc vé su
hitu ich (hé s6 Pearson = 0,530), ti€p dén la bién CCQ -
Chuan chii quan (hé s6 Pearson = 0,501); ti€p dén la bién TT
- Truyén thong (hé s6 Pearson = 0,486) va trong quan yéu
nhat v&i bién KSHV - Nhan thirc kiém soat hanh vi (hé s6
Pearson =0,107).

Sau két qua phan tich tvong quan & trén, nhém tac gia
ti€én hanh phan tich hdi quy dé xac dinh cu thé trong so clia
tirng yéu t6 dén Y dinh tham gia BHXH tw nguyén.

Bang 6. Phan tich ANOVA trong hdi quy

M hinh Tgﬂgfr']gh Df Tr“”ght;';‘:gb'”h F | sig
Hoiquy | 52241 | 6 13,060 67,034 | 0,000°
1| Phandu| 46369 | 238 0,195
Téng | 98610 | 242

»»»»»

Bang 6 cho thdy, F cia md hinh bang 67,034 véi mic y
nghia quan sat rat nhé (sig = 0,000) nén c6 thé khang dinh
ton tai mé hinh hay ton tai m6i quan hé gitta bién phu
thudc Y dinh tham gia BHXH tw nguyén (YD) v&i cac bién
doc 1ap khac trén téng thé. Nhw vay, phan tich hoi quy
tuyén tinh bdi 1a phli hgp va co thé st dung dé kiém dinh
mo hinh dé xuét.

Bang 7. Cac chi s kiém dinh trong hbi quy

2 Thdng ké thay doi
R bo léch | R? ig. F [Durbin-
Model | R | R? |dieu |29 | R™ | F Sig. F
hinp | YN [thay [thay (dfL df2 | thay [Watson
doi | doi d6i
1 |0,728/0,530/05522 | 0,44139 |0,010(5,267| 1 |238| 0,023 | 1,987

»»»»»

Qua két qua phan tich & bang 7 cho ta thdy R? diéu
chinh = 0,530, nghia la phuong trinh héi quy dwoc xay
dwng phu hgp véi tap dir liéu la 53%. Hay néi cach khac,
53% sy bién thién cla nhan t6 Y dinh tham gia BHXH tu
nguyén duwgc giai thich béi sy bién thién cla cac bién doc
I&p trong md hinh.

Pai lvgng théng ké Durbin - Watson (d) = 1,98 > 1 nén
mé hinh khéng cé hién tuvgng ty tvong quan.
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Hé s6 phéng dai phuong sai VIF déu nhé hon 5 cho thay
cac bién doc lap nay khong c6 quan hé chat ché véi nhau
nén khéng c6 hién twgng da cong tuyén xay ra. Do d6, moi
guan hé gilra cac bién doc 1ap khong anh hudng dang ké
dén két qua giai thich cia moé hinh nay. Trong cac thanh
phan do ludong Y dinh tham gia BHXH tw nguyén néu trén,
cac thanh phan anh hwéng c6 y nghia thdng ké (véi mic y
nghia sig < 0,05).

Két qua kiém dinh Levene va phan tich ANOVA cho
thdy, gigi tinh, do tuGi clia doi twong duwoc khao sat khac
nhau c6 mic dé anh huéng khac nhau t6i y dinh tham gia
BHXH tw nguyén va khéng cé sy khéc biét gilra cac nhom
trinh d6 chuyén mon téi y dinh tham gia BHXH tw nguyén.

Bang 8. Két qua phan tich hoi quy da bién

He S? Chlfa Héfé d{i bacdng tuyén
chuanhoa | chuan hoa i
B T I R N
quy chuén | quy (Beta) nhin sai
1 |(Hang |-0582 0,293 -1,986 | 0,048
50)
NHDD | 0,407 0,067 0,352| 6,117 0,000 0,597 1,675
T 0,351 0,059 0,286 | 5,984 | 0,000, 0,868 1,152
NTHI | 0,209 0,047 0,232| 4,409| 0,000 0,714 1,400
N 0,141 0,061 0,119| 2,295|0,023 0,729 1,372
CCQ | 0,143 0,076 0,109| 1,880/0,061 0,579 1,727
KSHV |-0,054 0,065 -0,038 | -0,834 0,405 0,948 1,055

»»»»»

Ké&t qua hoi quy tai bang 8 cho thay cac bién “Nhan thtc
sir dé dang tham gia”, “Truyén thong”, “Nhan thtrc vé sy hitu
ich”, “Thu nhap” cé gia tri Sig. < 0,05, riéng cac bién “Kiém
soat hanh vi” va “Chuan chl quan” cé gia tri Sig. > 0,05.

Nhw vay, y dinh tham gia BHXH ty nguyén chju tac déng
cla 4 yéu to la thong qua phuong trinh héi quy nhu sau:

YD=0,352NTDD + 0,286 TT + 0,232 NTHI + 0,119 TN

Ké&t qua nghién ctru sy &nh hwéng clia yéu t6 “Nhan thic
sir dé dang tham gia”, “Truyén thdng”, “Nhan thtrc vé sy hitu
ich”, “Thu nhap” kha twong dong véi cac nghién clru truéc
day, nhv nghién cttu clha Castel P. (2005), Heath, Y. va
Giffoard, R. (2002) Borith, L., Kasem, C. va Takahi, N. (2010)
Chen, C.F. va Chao, W.H. (2010) L& Canh Bich Tho, V& Van
Tudn va Truong Thi Thanh Tam (2017)... V6i két qua nghién
clru trén day, co thé thdy rang, trong thoi gian qua, nguoi
lao dong phi chinh thitc trén dia ban huyén Thach That
chwa tham gia BHXH ty nguyén nhiéu la do:

(i) Nguoi lao dong khu vic phi chinh thic chua cdm
thay viéc tham gia BHXH la thuc sy dé dang va thuan tién,
mac du mang lwéi thu BHXH tw nguyén trén dia ban huyén
Thach Thét 1a kha nhiéu va phii khdp céc xa (25 dai ly, trong
do co 23 dai ly x&, 01 dai ly trung tam y té€ va 01 dai ly Buu
dién). Tuy nhién ho cho réng, thi tuc dang ky tham gia
BHXH con kha phtic tap, cac hinh thirc dong bao hiém chua

thuan loi, méi chi dong théng qua dai ly bang tién mat, hd
so tham gia va két qua bao hiém duoc thu tra truc ti€p ma
chwa (rng dung cdng nghé théng tin.

(i) Nguoi lao ddng khu vuc phi chinh thire it cé thoi gian
va diéu kién dé tiép can voi ca quy dinh vé BHXH tu
nguyén, trong khi cdng tac tuyén truyén vé BHXH tuw
nguyén con chua duwgce quan tam tuwong xing vei luc lvgng
lao dong khu vuc phi chinh thirc, viéc tuyén truyén méi chi
dirng lai & hinh thitc don gidn va mang tinh gian tiép nhu
tuyén truyén qua dai truyén thanh, phat to roi, t& gdp va
bao chi.

(iii) Nguoi lao dong phi chinh thic chra thay hét duoc
tinh hitu ich cta loai hinh BHXH nay, ho chua thuc sy cdm
thay yén tam khi tham gia BHXH tw nguyén. Khi dwgc héi,
ho cho ring, BHXH tw nguy@n mai chi thyc hién déi vai huu
tri va tir tuét, chua duoc day da cac ché dé vé 6m dau, thai
san, bao hiém y té nhu BHXH bat budc.

(iv) Thu nhéap cla da s6 nguoi lao dong khu vic phi
chinh thiic con thap, khéng én dinh, va khong duoc hach
toan rd rang, trong khi BHXH ty nguyén lai yéu cau doi
twgng tham gia bao hiém phai c¢6 thu nhap twong doi 6n
dinh va thoi gian dai, ngoai ra, mc déng bao hiém la
tuong d6i cao (22%), nén da s6 ho déu ngap ngirng khi
tham gia loai hinh bao hi€ém nay.

5. KET LUAN VA KHUYEN NGH]

Két qua khdo sat 243 khach hang thudc khu vuc phi
chinh thic trén dia ban huyén Thach Théat, thanh ph6 Ha
No6i cho thay, véi 6 yéu t6 dnh hwdng dugc dé xuét trong
mo hinh nghién ciru, chra di co s& dé két luan yéu “Kiém
soat hanh vi” va “Chuén chi quan” ¢é anh hudng tdi “Y dinh
tham gia BHXH tu nguyén”. Cac yéu t6 con lai anh huéng
thuan chiéu dén “Y dinh tham gia BHXH tw nguyén”, trong dé
“Nhan thtrc sy dé dang tham gia” la yéu t6 quan trong nhat,
ti€p dén la cac yéu td “Truyén thong”, “Nhan thirc vé sy hiiu
fch”, “Thunhap”.

Trén co s& két qua nghién ctru vé déac diém cla nguoi
lao dong khu vuc phi chinh thirc, chd yéu nam & cac hod
kinh doanh céa thé, thuong & khu viec ndng thén, thu nhap
khong 6n dinh va khéng duoc hach toan rd rang, kha nang
ti€p can BHXH tw nguyén rat han ché, két hop véi két qua
nghién ctru trén day, nhém tac gia dé xuat mot sé khuyén
nghi nham thu hat ddi twong khach hang nay trén dia ban
huyén Thach That, thanh ph6é Ha No6i tham gia BHXH tuw
nguyén, cu thé nhu sau:

Thir nhat, BHXH huyén Thach That can thiét ké tha tuc
quy trinh vé viéc tham gia BHXH tv nguyén theo hudng
don gian, thuan tién cho nguoi lao ddng dé dang tham gia,
dam bao si phu hop véi diéu kién thirc té vé lao dong trén
dia ban huyén, hoan thién tha tuc hanh chinh “mét cta”
trong quy trinh thu, trd BHXH két hop trién khai c6 hiéu qua
hé thong quan ly chat lvong gidi quyét cac tha tuc hanh
chinh theo tiéu chuan ISO 9001:2008. Hién nay, cong nghé
thong tin da duoc (’ng dung nhiéu trong hoat dong quan ly
hanh chinh Nha nuwéc cling nhv cudc séng clia ngudi dan,
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thi viéc BHXH huyén Thach Théat tdng cwong ng dung
c6ng nghé théng tin trong viéc thu tién bao hiém, tra két
gua bao hiém la hét stc can thiét. Theo dé, BHXH huyén
Thach Théat can cap nhat day da thong tin va xay dung
chuyén muc héi dap truc tuyén vé BHXH tv nguyén trén
Website dé nguoi lao dong cé thé dé dang tra ciru théng
tin; Viéc ¢’ng dung cdng nghé théng tin mét mat giap
nguoi lao dong va co quan thué tiét kiém dugc thoi gian va
chi phi van hanh, mat khéc, giip nhitng nguoi lao dong di
cu ¢6 thé dé dang dong tién bao hiém ciing nhu thuc hién
céc tha tuc can thiét khéc.

Tht hai, BHXH huyén Thach That can day manh cac
hoat dong truyén théng vé BHXH tw nguyén. D€ lam dugc
diéu nay, tréc hét, co quan BHXH can gilp ngudi lao déng
hiéu rd nhitng diéu khoan quy dinh trong Luat BHXH tv
nguyén nhu do tubi tham gia, mc phi thd tuc dang ky...
thong qua viéc da dang héa cac hinh thic tuyén truyén,
bao dam tinh déng bo trong qué trinh trién khai thic hién;
phoi hop si tham gia clia nhiéu td chirc doan thé trong
cdng tac tuyén truyén, tao hiéu ng lan tda trong cong
dong; phéi hop chuong trinh bao hiém xa hoi tv nguyén
V@i cac chwong trinh muc tiéu khac nhuv chuong trinh viée
lam, chwong trinh x6a doi gidam nghéo, chwong trinh phat
trién kinh té - xa hoi trén dia ban huyén. Cac bién phap nay
mot mat gilp nguodi lao déng nang cao y thirc tham gia
BHXH, m6t mat gitp nguoi lao dong hiéu biét hon BHXH tw
nguyén, tao thuan lgi hon cho ho trong quéa trinh tham gia.

Thit ba, dé nang cao nhan thirc clia nguoi lao dong suw
hitu ich va tinh an sinh xa hdi ctia BHXH tw nguyén rang,
nguoi lao ddng can phai cé mot ngudn thu nhap 6én dinh
va dwoc cham séc y té khi tudi gia, déng thoi giam bét
ganh nang cho gia dinh va xa hdi khi hét tudi lao déng,
BHXH huyén Thach Théat can tap trung boi dudng doi ng
nhan vién cling nhu cdng tac vién c6 da nang luc thuc hién
cong tac tw van vé BHXH ty nguyén, td chirc cac budi tap
huén cho céac cdng tac vién 6 co so.

Thi tw, BHXH huyén Thach That can phéi hop voi cac co
quan cling nhu td chitc doan thé trong dia ban huyén
trong viéc dé xuét giai phap hd tro nguoi lao dong phi
chinh thirc 6n dinh va gia tang thu nhap. Két qua nghién
ctru cho thay, phan Ién lao dong khu vic phi chinh thic
trén dia ban huyén lam viéc thudc linh viec ndng nghiép,
hodc tai cac hd san xudt, kinh doanh nhé Ié, thu nhap binh
quan duédi 5 trieu dong/nguoi/thang, nén kha nang tham
gia BHXH tw nguyén gap rat nhiéu kho khan. Do vay, on
dinh va gia tang thu nhap cho nguti lao ddng khu vic phi
chinh thirc 1a hét stic can thiét./.
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